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The Islamic Insurance Company Plc.
The First Islamic Insurer in Jordan

Head Quarters :
Wasfi Al-Tal St. (Al-Gardens) — (94) Al Taba’a Commercial

Complex.
P.O. Box: 941000 Amman 11194 — Jordan
Tel : 06-5620151 -  Fax: 06-5621414

E-mail :islamicinsurance@tiic.com.jo

Wihdat Branch :

Middle East Circle — (251) Al-Yarmouk Complex
Tel. : 06-4757699 -  Fax: 06-4741808
Marka Branch :

Hamza Neighborhood — 351 Ibn Ayash St. , near the Drivers
and Vehicles Licensing Dep. / Marka
Tel. : 06-4881 200 - Fax: 06- 4885346

Shafa Badran Branch :
Inside the Drivers and Vehicles Licensing Dep./ North Amman
Tel. : 06- 523 7751 - Fax: 06-523 7761

Website : www.islamicinsurance.jo

25" Annual Report




06£°7T6°T)  (SLE09E)  TETT8I 0v6°981  (€L9°L€9)  (1€0°818) SOI‘9€ 9P £95°99T 06€91T  (L19°69LT) $OL6 (ssoT) ygoaq Suprimidpun)
(LPT°601°S) (€ST'8EH'S) (9pSTIN)  (88€°8E€T) (SSHISED) (0T8TIOT) (0TT's9¥)  (T00‘6Ey) (LST'SOT)  (BLE'06T) (699°V96°T) (S99°LS6°D) sasuadxy [ejoL
(bLE'S8Y)  (T00°€6E)  (9T6°L) (TeLtn Opser)  @Q16'9L)  (bep'vD)  (LSSST) (z9€°L) (6151 (901°C8¢)  (LLT'LLT) sosuadxy 10430
PR P ‘ , Py (o ¢ ¢ ” ¢ (P ccont yusugeuey uonetddQ ny
(zze'LeL'e) (L6T'06T'Y) (6LELYT)  (€09TTT) (TOSLSTD) (€L0°0TST)  (69T°‘THE)  (I8T'STE)  (90EPET)  (S99°9ST)  (999°9T6°T) (SLY'S90°D) -EEL JSUTESY 2IBYS 5 JOPIOYPIIEYS
OSLbvh)  (T9E°8Hh) 0 0 0 0 (0009  (000°L9)  (00s‘9D)  (00s‘9D)  (0STT9E)  (T98F9E) SuUONNQLIUOY) SSO'T JO SSIIXY
(ToL18¢)  (z6990€)  (1¥T°L) #S0°r) @or'or)  (ezs'st)  (Lio‘th)  (19T°1€) (680°L) #69°¢)  (LK9F0E)  (1S8°6HT) 350D uonisiboy sanijo4
SS9
8T10P0Y 6LS'S6E  ST6TT $96°ST 991°9€T 61H°9TI 9EP TH LbL'0E pT8°61 LEYLT LLYEST 1861 SINUIAY [BI0L,
810°v0F 6LS'S6E  ST6°TT $96°ST 991°9€1 61¥°9T1 9EF IH LYLOE y861 LEYLY LLY‘E8T TI861 $39] Adaung pue o104
PPV
(8zI'sto'on)  (e8¥'s9¢’L) (80T89)  (6h¥°68) (LSITOI'D) (bLT'€S6'D)  (€9L°68)  (109°89)  (TIT'ST) (€re'e)  (88L€pLL) (918°0ST°S) surer) 40 150D PN
HN g
LOS'L6LTT  TBL'LYO'TT  TLO'06E €I8‘88Y  ELL'6L9T  YPOTTIT  TSY'SHS 8LYITS  80T'LT¥ PHYT6E  €9T°SSL8  €0H'ET08 u0D BunLin
-13pun Wo.y SINUIAL pauaery PN

189K J01g E15) R0 ¢ JBIX 185K J011g E15) E15) JdBIX JdBIX I8N 183K J0U] JBIX

JuRLIND) JoLig jlicitilg) JuLIND) J0LIJ jud.LIN)) JoLIg jlickeilg) jlickiiilg)
e10], SIRYPO 1BIIPIA Suruasuy 29 a1 uopeitodsueiy J0)OJAl

QULIBIA

ssauIsng [njeY e[, [8I2UIL) 10] JUN0IIY (SS07]) 3Joad SUPLIMIdIPpU()

02702 19qUIdA( € PIpuy Ieax Y} 10§

ueplIof - UBWIWY
*0)) ddueINSu] JWES] Y [,

33

25" Annual Report



STI'SIO0T  €8Y°'S9E°L  80T'89 6Vr'68  LSI'TOIT  PLT'ES6L €9L°S8 10989 [4¥41 C€IEE€  88LEPL'L  9V80ST'S swiep) Jo 350D 39N
8IE€0€6'8  LTI‘TEI'S  TIL06  TOSTOL T8L°08€ SSEIP 026°TS 00€°v8 T06°'IS  8THLT  TOO'PSE8  SPE'SOS'L 1IN - 241289y suite[) SupuelsinQ
(000°0€1)  (000°00T) 0 0 0 0 0 0 0 0 (000°0€1)  (000°00T) SOLIDA0DY
(sov8ze’e) (195°9¥8°€)  (6L9°69) (Tvs90D)  (bLITLS)  (6T€°0T9) (€8T°T108) (806°€LY 1) (€LL°9TT)  (9€0°TL) (96" ELLT) (OPLPLST) QIEYS SP0UBINSUISY
SS9
60S°L8YT  LT6'C6V'T 000°6 00001 8¥¥°LLY S89°LY9 19071 wTee 000°S 000°€  000°T8LL  000°008°1 panoday 10N
PIT106°6  19L°¥8S°6  16€LVl  #H0'861 80SVLT 961°98€  THI'OFP8  996%TS'T  SLY'EIl  PI¥'S6  86V'SLY'S  160°08€E°L poyodoy
'3og - 9AI0SY swie[) Jurpuesing
18S9
91€S01°T  ¥TL'6T0T  000°0T 000°€T ¥L0°6ST L89°1€T (e a%3 L¥S'LS 000°€ 000°T  000°008°T 06V 9TLT panoday 10N
118°9T0°9  T00°88T°S  TOS'16  9SE°LTI 8LYVST 91°0%¢C 8S0°1S 9L8°1€ 8TY¥C 669°€  SYESOL'S  606V88°Y payodoy
JON - 9ATOSIY SWIEe[) sulpuesing
(000°001)  (000°SL) 0 0 0 0 0 0 0 0 (000°001)  (000°SL) SOLIDA0DY
(195°9%8°€) (190°LL8T)  (zvs901)  (POT9TD)  (6T€0T9)  (SLTBOL) (R06°cLy'D)  (866°69%)  (9€0°TL)  (1T8°S) (9bLbLST) (€08°9LST) QIS SP0UBINSUISY
SS9
LT6'E6YT  SST'LIET  000°01 000°€T S89°LY9 81T6LS e L¥S'LS 000°€ 000°T  000°008°T  06v9TLT ponoday 10N
T9L'V8S'6  TES'TO8'L +H086T  0TSEVT 961°98¢ 906009  996'vTS T ¥L8°10S Y9¥°S6 0TS°6  160°08€°L  TIL'9ESO pauodoy
‘PUA - 9AISYY swire[) Surpueising
PPV
6IE‘CIS0T  $88°681'8  SIFLS S65°0S  L8E690°T  LL6V6ST €8EYS 8LY'E9  989°6E€  TH0OOT  SHHT6S'8  TOLPSI‘O swre) pied 19N
OL1°¢61) (0g6°cTTy) (206, (6L5°0T) (8¥°080°€) (SL6°EI8T)  (180'899) (9ST°TITI'D)  (g6v49) (6v9°€9)  (evTTse)  (1LS'H0T) QIEYS $,20ULRINSUISY USRI ]
(L9s06)  (£65°€5T) 0 1o 0 0 (L9s‘06)  (6v¥°'150) 0 0 0 0 QIR §20UBINSUISY dNSIWO(]
(SLs'6br' D) (p1890€D)  (0T1°¢)  (€TLY) 0 0 (L) (015°¢) (Ly9) 0 (16€°shv'1) (185°86T°1) SOLIA00Y
SS9
1€9°9FSOT  1TTHLEET  0€h'88 1b0°8L  SE8°6VI'S  TS6'80LY  T9V'EI8  €6S6EH T 980T 169°68 6LO°06E0T  vH6°LSI'L swire[) pred ssoin
ABIX A8 AN AN RLL) S AN AN ABIX RLL) Y AN A8 AN
Jong JudLIN)) Jong judLIN) Joug jud.LIN)) Jong judLIN)) Jorrg juaIN) Jorrg judLIN)
uonejiodsueldy, 2
e, s1YO [BIIPIN SuruaSuy 7 da1g T JA0)OJAl

0202 19qUIdA( [ PIPUF IedX Y} 10§

ssauIsng [njeYe], [BI9UIL) J10J JUN0IIY SIsuddxy wrer)

uepliof - uewiury
*0)) ddurINSu] JIWE[S] Y[,

25" Annual Report

32



31

L9S'LOL'TY  TSLLYOTT  TLO06E CI8'88Y  €LL6LY'T  PIITIT T89°shS 8LY'ITS  80T'LIb PP T6E €9T°SSL'8  EOF'ETO  uoD pup woiy sonudAdl poutey 1N

8PI°6SI'S  060°8Y8‘Y PEI‘8S €I¥°79 6vH°S€9 ILST8S 09LTHT 0€E6P1 86£°SE 81878 LOV'L8T'Y  8S6°0L6°E 19N - suonnqLIuo) pauseaun
(I17L°091°7)  (108°SL¥ 1) (S9€°5L) (ce6'6)  (8er'T88)  (99€°9t8)  (6€67€9)  (186°1LT) (118°0€T) (L65°€8) (881°LEy)  ($T6°€9T) QIRYS S,0UBINSUISY :SSIT

QAIISY
688°61€°L 168°€TE9 661 €El 9rETL  LSSLIST LE6'BTY'T 669°LLL 11Ty 60T°991 SIY'991 S6SHILY  T88'VETH b

SUOTINQLIIUO)) PAUILAU)
doueleq ‘puyg
18507

eel6’y  8YI6SIS 120°vS PEI‘8S $£9°88S 6vF°SE9 0€EL‘9TT 09LTHT £89°9¢ 86€°SE ELT'SII'Y  LOV'L8TY 39N - suopnqLIuo) paureaun

(0L8°€20°0)  (1¥L°091°T7)  (91+°8L) (s9g°sL)  (68T°008)  (8c¥'T88)  (6SS°1SS)  (6£6'v€9) (vE9°EST) (118°0€1) (TL6'6Ey)  (881°LED) QIRYS §,20UBINSUINY :SSIT
QAIISTY

11ZT°€v6°9 688°61€'L  LEVTEL 661 €€l £26'88¢€°1 L8SLIST 68C°8L9 669°LLL  L1E061 607991 SPTESSY S6SYTLY SuoKNQLIUOY) pawIBaU

doueleqd ‘3og
PPV

PLO'LEO'ET  PTLOELTT  ¥8I‘P6E T60°€6F  88S°9TLT 99L°895°C 789195 850°8TS  €76°STH p98°6EF  L6T°676°8 VS6°90L L suopnqryuo’) PN

suonnq

(6s£9ze's)  (6T1T68Y) (crL'see)  (996T6€) (4Ty'zose)  (STETIS'E) (9S6Lr0D)  (014869) (L6TSvD) (189981 (Ov6'vED)  (ILTTOD) oo souemsuoy udiotog

‘ ‘ ‘ . ‘ ‘ ‘ ‘ suonnquy
(6Ls'Tz9)  (se6'1€S)  (896°9) (rsey) 0 0 (80T°9) (996°¢L) (80¢) (rD (S60'616)  (LYESH) o soummsuoy onsowoq
1SS
TI9°986°81  88L09I°LL  P68°9EL TIP068  TIO68T9  16T°080°0  9F8'SOLT  TLO0ET  8TS'ILY 799°979 TEE'E8S'6  669°T9T'8 suopNqLYUO) S50
Qoue

9£8°€56 919'1¥S 660°1 sv6 0 0 LL86EI 99881 0 0 098CI8 508°16¢

-INSUIY SUIUOdU] SAEINOE,]

9LLTEO8T  TLI'6T99T  S6L'SEL L9¥°688  TI068T9 1620809  696°S9S°T 8S8°IST'T  8TSIL9 799979 TLYOLL'S  v68°0L8L suonnqLIUO)) 19211
SuoNNQIIUO)) USLIA SSOID)

A8IX FTE). ¢ ABOX A8IX 18X 18X 1edx 1 A8IX 18X aABIX FTT). ¢ ABOX
aorg JudLIND aorig JuLIND aoug JudLIND) oLig JuLIND aoug JuLIND aorg JULIND
uonejrodsuey, %
eoL, SIYO [BIIPIAl Surouaduy 2 Iy - J0)0TA!

0207 19qWINIQ € PIPU 183X Y} 10J
ssauIsng [njeyeL, [B1UdL) J10J JUN0IIY INUIAIY SURLIMIIPU)
uepIOf - UBWIWY
*0)) JdueINSUJ JWEST Y[,

25" Annual Report



The Islamic Insurance Co.
Amman - Jordan
Underwriting Profit (Loss) Account for Family

Takaful Business (Life)
for the Year Ended 31 December 2020

Current Year Prior Year
l\é:e(:n]itllz};)nlftcilol:s\fenues from underwriting 3,627,148 4,089,757
Less:
Net Cost oF Claims (1,092,996) (982,822)
Add:
Policy and Survey Fees 54,689 53,983
Total Revenues 54,689 53,983
Less:
Excess of Loss Contributions 12,653 12,500
Sharecholder's Share Against Takaful Operation 1,356,844 1,069,465
Management
Other Expenses 2,049 62,048
Total Expenses 1,371,546 1,144,013
Underwriting Profit 1,217,295 2,016,905
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The Islamic Insurance Co.
Amman -

Jordan

Claim Expenses Account for Family Takaful
Business (Life)

for the Year Ended 31 December 2020

Current Year Prior Year
Gross Paid Claims 1,764,498 2,662,873
Less:
Foreign Reinsurance Share (1,004,862) (1,743,166)
Net Paid Claims 759,636 919,707
Add:
Outstanding Claims Reserve - End
Reported 1,987,013 1,259,735
Not Reported 150,000 125,000
Less: Reinsurance's Share (1,184,993) (766,075)
Net Outstanding Claims Reserve - End 952,020 618,660
Less:
Outstanding Claims Reserve - Beg
Reported 1,259,735 1,003,935
Not Reported 125,000 150,000
Less: Reinsurance's Share (766,075) (598,390)
Net Outstanding Claims Reserve - Beg 618,660 555,545
Net Cost oF Claims 1,092,996 982,822
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The Islamic Insurance Co.
Amman - Jordan

Underwriting Revenue Account for Family Takaful

Business (Life)

for the Year Ended 31 December 2020

Current Year Prior Year
Written Contributions
Direct Contributions 5,427,376 5,347,324
Gross Written Contributions 5,427,376 5,347,324
Less:
Foreign Reinsurance Contributions (1,778,368) (1,298,465)
Net Written Contributions 3,649,008 4,048,859
Add:
Beg Balance
Unearned Contributions Reserve 75,795 167,123
Less: Reinsurance's Share (39,649) (73,778)
Unearned Contributions Reserve - Net 36,146 93,345
Mathematical Reserve 70,466 51,706
Less: Reinsurance's Share (9,008) (6,549)
Mathematical Reserve - Net 61,458 45,157
Less:
End Balance
Unearned Contributions Reserve 78,644 75,795
Less: Reinsurance's Share (39,670) (39,649)
Unearned Contributions Reserve - Net 38,974 36,146
Mathematical Reserve 89,961 70,466
Less: Reinsurance's Share (9,471) (9,008)
Mathematical Reserve - Net 80,490 61,458
Net Earned revenues from underwriting 3,627,148 4,089,757

Contributions
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The Islamic Insurance Co.

Amman - Jordan

Cash Flow Statements
for the Year Ended 31 December 2020

31-Dec-2020 31-Dec-2019
Cash Flows From Operating Activites
Net Profit Before Tax 3,281,791 1,805,010
(Gains) on Fixed Assets 0 0
Adjustments for non-cash Items
Depreciation & Amortization 115,218 119,552
Changes in Unearned Contributions Reserve (308,230) 182,608
Changes in Mathematical Reserve 19,032 16,301
Changes in Outstanding Claims Reserve (491,041) (735,076)
Provision for end of service indemnity 30,926 79,255
Addition Provision 529,573 470,427
Unexpected Credit Loss (Deposits) 32,420 1,451
Unexpected Credit Loss (Cheques under Collection) 2,277 0
Unexpected Credit Loss (Accounts receivable) 204,595 203,435
Allowance for doubtful debts 35,405 (3,435)
Previous Years Amendments IFRS (9) 0 0
Net Cash Flows from Operating Activities before The Changes in Working Capital Items 3,451,966 2,139,528
Decrease (Increase) in Cheques Under Collection (247,523) 128,728
Decrease (Increase) in Accounts Receivable 282,449 (155,792)
Decrease (Increase) in Receivable from Insurance Companies (238,844) (58,030)
Decrease (Increase) in Other Assets (76,985) 123,038
Increase (Decrease) in Accounts Payable 200,226 (87,468)
Increase (Decrease) in Other Provisions 3,832 (356,777)
Increase (Decrease) in Payable To Reinsurance Companies (367,188) (111,820)
Increase (Decrease) in Other Liabilities (42,280) (13,511)
Increase (Decrease) in non-demanded Surplus (112,358) (46,869)
Net Cash Flows from Operating Activities before Tax 2,853,295 1,561,027
Income Tax Paid (620,283) (361,096)
Net Cash Flows from Operating Activities 2,233,012 1,199,931
Cash Flows From Investing Activites
Decrease(Increase) in Investment Deposits (1,718,513) (1,283,379)
(Purchase) Fair Value Assets through other Comprehensive Income - FVTOCI (300,464) (388,420)
Sale Fair Value Assets through other Comprehensive Income - FVTOCI 38,015 99,270
Decrease of Fair Value Assets through other Comprehensive Income - FVTOCI 382,651 0
(Purchase) Fair Value Assets through Profit or Loss - FVTPL 0 0
Sale Fair Value Assets through Profit or Loss - FVTPL 0 0
Purchses of Property, Plant & Equipment (71,461) (25,785)
Sale of Property, Plant & Equipment 0 243
(Purchase) of Intangable Assets (27,115) (491)
(Purchase) of Amortized Cost Assets 0 0
Net Cash Flows used in Investing Activites (1,696,887) (1,598,562)
Cash Flows used in Financing Activities
Cash Dividened Paid (900,000) (900,000)
Surplus distributed to policyholders 0 0
Surplus distributed to non demanded surplus 0 0
Cash Flows used in Financing Activities (900,000) (900,000)
Net increase (Decrease) in Cash (363,875) (1,298,631)
Cash on Hand and at Bank - at the Beginning of the Year 1,366,482 2,665,113
Cash on Hand and at Bank - at the End of the Year 1,002,607 1,366,482
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The Islamic Insurance Co.
Amman - Jordan

Comprehensive Income Statement - Shareholders

for the Year Ended 31 December 2020

31-Dec-2020 31-Dec-2019

Profit for the year 1,732,951 1,180,916
Add : Other Comprehensive Income Items

Shareholders' share from Change in fair Value 816,574 (334,881)
Shareholders' share from Loss sale of Financial Assets (20,166) (11,414)
through Other Comprehensive Income

Shareholders' share from Loss decrease in Financial (276,943) 0
Assets through Other Comprehensive Income

Total of Other Comprehensive income items 519,465 (346,295)
Total of Comprehensive Income for the year 2,252,416 834,621
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The Islamic Insurance Co.

Amman - Jordan

Income Statement
for the Year Ended 31 December 2020

31-Dec-2020 31-Dec-2019
Sharcholder's Share against Takaful Operation Management 5,647,041 4,866,787
Sharcholder's Share against Investment Portfolio Management 98,352 94254
Shareholder's Share in the Invetment Returns 546,120 540,000
Sharcholder's Share in the Financial Assets Profit 117,871 261,709
Total Revenues 6,409,384 5,762,750
Employees Expenditures 2,645,139 2,810,203
Intrest Free Loan Offered By Sharcholders to Cover Policyholder Deficincy 0 0
General & Administrative Expenses 659,941 678,384
Other Expenses 55,000 55,000
Addition Provision 529,573 470,427
Depreciation and Amortization 115,218 119,552
Unexpected Credit Loss Allowance (Deposits) 15,129 (4,133)
Total Expenses 4,020,000 4,129,433
Net Profit before Tax 2,389,384 1,633,317
Less:
Income Tax Provision (656,433) (452,401)
Net Profit 1,732,951 1,180,916
Earnings Per Share 0.115 0.079
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The Islamic Insurance Co.

Amman - Jordan

Policyholders Revenues & Expenses Statement
for the Year Ended 31 December 2020

31-Dec-2020  31-Dec-2019
Revenues
Total Underwriting Contributions 22,588,164 24,333,936
Less: Reinsurance's Share (7,202,432) (7,247,403)
Net Underwriting Contributions 15,385,732 17,086,533
Net Change in Unearned contributions Reserve 308,230 (182,608)
Net Change in Mathematical Reserve (19,032) (16,301)
Net Earned contributions 15,674,930 16,887,624
Policy and Survey Fees 450,268 458,001
Policyholder's Share in the Invetment Returns 354,304 289,780
Policyholder's Share in the Financial Assets Profit 39,103 87,236
Shareholder's Share against Investment Portfolio (98,352) (94,254)
Management
Total Revenues 16,420,253 17,628,387
Expenses
Paid Claims 15,738,719 19,209,504
Less : Recoveries (1,306,814) (1,449,575)
Less : Reinsurance's Share (5,482,385) (6,026,903)
Net Paid Claims 8,949,520 11,733,026
Net Change in Outstanding Claims Reserve (491,041)  (735,076)
Shareholder's Share against Takaful Operation Management 5,647,041 4,866,787
Excess of Loss Contributions 461,015 457,250
Policies Acquisition Cost 306,692 381,701
Other Underwriting Expenses 395,051 547,422
Net Claims 15,268,278 17,251,110
Less: Unexpected Credit Loss Allowance (Accounts receivable) — (204,595)  (203,435)
Less: Unexpected Credit Loss Allowance (Deposits) (17,291) (5,584)
Less: Unexpected Credit Loss Allowance (Cheques under collection) (2,277) 0
Less: Allowance for doubtful debts (35,405) 3,435
Policyholders Surplus Before Tax 892,407 171,693
Income Tax Provision (264,876) (86,268)
Policyholders Surplus 627,531 85,425
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The Islamic Insurance Co.

Amman - Jordan

Financial Position Statement

as at 31 December 2020

Liabilites, Shareholder & Policyholders Equity's 31-Dec-2020  31-Dec-2019
Liabilites

Unearned Contributions - Net 4,887,064 5,195,294
Outstanding Claims Reserve - Net 8,259,746 8,750,787
Mathematical Reserve - Net 80,490 61,458
Total of Insurance Contracts Liabilities 13,227,300 14,007,539
Accounts Payable 399,275 199,049
Payable to Reinsurance Companies 2,328,909 2,696,097
Other Provisions 2,055,778 1,491,447
Income Tax Provisions 634,162 333,136
Other Liabilites 487,496 529,776
Total Liabilites 19,132,920 19,257,044
Policyholders Equity

Deficiency Cover Reserve (Emergency Allowance) 1,258,516 1,119,963
Accumlative Changes in Fair Value of Securities (400,205) (523,899)
Non Demanded Surplus 0 44,195
Accumulated Surplus (Deficiency) 369,821 48,042
Intrest Free Loan Offered By Shareholders to Cover Policyholder Def- 0 0
ficincy

Total Policyholders' Equity 1,228,132 688,301
Shareholder Equity

Paid in Capital 15,000,000 15,000,000
Compulsory Reserve 3,185,704 2,941,266
Voluntary Reserve 736,674 736,674
Accumlative Changes in Fair Value of Securities (1,111,098) (1,927,672)
Retained Earnings 3,380,175 3,088,771
Total Shareholder's Equity 21,191,455 19,839,039
Total Shareholder & Policyholders Equity's 22,419,587 20,527,340
Total Liabilites, Shareholder & Policyholders Equity's 41,552,507 39,784,384
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The Islamic Insurance Co.
Amman - Jordan

Financial Position Statement
as at 31 December 2020

Assets 31-Dec-2020  31-Dec-2019

Investment Deposits 19,994,232 18,397,861
Fair Value Assets through Profit or Loss - FVTPL 4,000,000 4,000,000

Fair Value Assets through other Comprehensive In-

come - FVTOCI 9,191,178 8,767,259
Amortized Cost Assets 747,000 747,000
Total Investment 33,932,410 31,912,120
Cash on Hand and at Banks 835,140 1,109,294
Receipt Papers and Cheques under Collection 1,521,459 1,276,213
Accounts Receivable - net 3,050,966 3,472,106
Receivable from Reinsurance Companies 748,493 610,958
Property Plant & Equipment - net 666,435 696,744
Intangible Assets 21,074 7,404
Other Assets 776,530 699,545
Total Assets 41,552,507 39,784,384
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Obtain suficient uppropriate audit cvidence reparding the finaneial mlommatiom of the entitics or
business activitics within the Crmpany W express an opiuivn oo e Gnamcial smiements. We are
repumsible for the direction, supervision and performance of the Company sadil. ‘We remain solcly
responsible (oF our auedit opininn.

We communicate with those charped with governance reparding, among olher maliers, the planned
seoipe amd timing of the audit and sippificant aodit Godiopgs, including avy Rigrd Tcant defcieneies in
internal conleol Uhal we tdenhly durng our mudit,

Wiz also provide those charged with governance with 2 statement that we have complied with relevanl
ethica] reguirements reyatding independence, and communivalg with them all relationships and other
mattcrs that may rcascnably be thought to bear oo owr indecpendence, and where applicable, relaed
salepmanks

From the matlers commumicaisd with those chanmed with govermance, we deformine those matiers
that were of most significance [n the gudit of the finaocia) statements of the curent perdod and are
therelure the key asdil mallen,. We déscribe these mallers i our asditers” wport unless law or
egulation precludes poblic disclosore abom the matter or when, in extremely rare circumstances, we
thelormine Lhat a maudler should ned be coommunicaied inogur repeort becanse the adverse conscquences
of doing, =0 would ressonably be expected to outweiph the public intersst benefits of such
mmynigalion,

Report on Oiher Ligal and Repolaiory Begoinmmesis

The Company maintains proper accounting hooks of acooonis and the acoompanying Financial
Statcmenrs agroc with the Fiogocisl Stalcments iocorpoited, and we meommend the General
Asgermlily lo appioe The Accompanyin; Iinancial Statemenis.

Faor Al- Abbasi & Partmers Co.

Age—

Ahwad M. Abbasi
License No. T10 |
#% Febrvary 2021

27 Tumndda X, 1442
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Apdltors” Rexponsifilities for fie Awdit of the Fisanotal Stotemenis

Clur ohjectives an 10 obilaie reasuoable assurance abt whether the Gnancial slahcmenrs 23 3 whole
are froe fTom material misstatement, whether doe (0 frand o1 emror, and o iss0e an auditons” report
thal inchudes gur opinien. Reasomable assurance is a hagh level of wssurance, bor is not a puaraniee
thal an awdil comducted in accordance with Sharia Tslamic Principles as approved by the Sharia
Supervisary Board and with Accounting and Anditing Standards fssued by Accounling and Anditing
Organization for Islamic Financial Institutions [(AADTF) wiil always detect 2 materia! missiatemcnl
when il exists, Misstatementy can ardse from frand or eeror and ave consfiered moatedal if, individoally
of i the agerepale, ey coold reasenably be cxpocted 1o influence e economic decisiona of neers
Taken o0, fhe Dasis of these financial statemems.

As pat of 4o sudit in accerdaoce with Sharia slamic Principles s appooved by the Sharia
Supervisary Daand and wilh Accounting and Anditing Standards issued by Acoouoding d Ayditing
Urgsmizadon for Islamic Financisl Instimtions [(AAOTFI), we exercie podewional jndgment and
mainfain professional skepticism throughout the: wadit, We also:

Identily and assess (he nsks of malenal missiaiement of the financial statements, whethes dus o
[l wr cror, desipn and perform wodil procedures responsive o Lhose risks, andd obtadn audit
evidence Lhal 15 Sulficien] anl appripriale o proavide 3 basis for onr opinion The risk of ot detecling
a material misstatement reseiting from frand is higher than for one remlling fom e, 25 feed may
wvolve oollusion, [onmry, inteobonal omizsions, misccprescotations, or the override of Lndernal
wmlrol,

Oblain un oederslanding of imlemal comtrol relevant o the audit in order to desipn audil procedues
that arc appropriate in the circomstances, bul vl [or the jurpse of expressing #n opinion on the
citectiveniess of e Conmpany™s iintenzal conlml.

Evaluate the approptislensss al accamting pelivics wsed and the reesonableasss of accounting
catimatcs and elated disdosures made by mansgene

Conelude on the approprateness of manapement’s use of the golhg concern basis of accounling amd,
Imsed on the audit evidence obtainel whether a material mmeersinty exdsts elatcd o cvents or
cemnditions that may cast mgnificant doukt em the Company™s abiliny to contime as a poing concermn. T0
we conclude st 2 material ooceitainty exisls, we are required b draw allenlim in o auditors”
ittt the relabad discdosores in the fimancial stalcmenes or, it such disclosores are inadequale, io
modify our opinion, Chir conclusions are based oo the audit evidence obtatwd up b the dabe of our
apditers’ report, However, frtore cyoobs or conditions may cause the Comvpany b cease 10 combimse a5
WKL CONCR.

Evaluare the overall pressnfation, structire and conteat of the Bnascal slalemends, ncluding the
disclosores, und whether the financial slwlcments represent the ondedring fransactions and cvents 1na
manner Bal achieves Tair pressnation
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The awlitmg prcedorms for this tem deserilsed ws Ffllow;

The auditing procedures mcluded & sndy of the contrel procedures used Ioam the Company for the
cstimation of Technical Provisions from Techmivul People, and stady the ceasonablensss estimation
for & sample of onistanding daims Provisions (Ropodcd & Mot Reported} with wake fnbp
consideratinn the firm's lawyer apinion and Ioss adjusters reports (1 available),

Study the calenlation for a sample of uneaned] comzbmions for

arrindunce with nmance Management instructicns.

i
-
E

mama
BeRal

Study the extent of the application of the Infurance Management instroctions selated to the Bagis of
Caleulating the Toehnical Frovisions.

The actuary repor bas been taken inlo comsidergtion which incindes neutral opinion aboul the
adeguacy of lechmica Provivions to mect s oblipations 1oward (he Policyholdests and the
beneficiaries of insurance policiss which wis {15 resulty consistent with the management estinmales.

ke Infinrmpfion

Managemweat R fesponsille for lhe olher information. The other intoemation comprises he
frefarmetion includad i the Anapn! repori for the year 2020, e doer mot fnclude e finocid
statemerty ol vy ewadfors” repurt iherean. |

{rur cpinion on the financial statemenis does ol cover the olher informalion sod we do oot express
any fntrn Of asswirice comclosiom [heren .

In coonection with gur andit of the financlal slalements, our wsponsibility is to read the othes
infoemubion and, 0 deamg s, congider wheiher the other information is materially irconsislent with
the financial statcments or oor knowledge oltaiwed i the audil, e olberw e sppeans @ e matcrially
misstated. TF, based on the wrwk we have pedormed, we onelode that there s 2 matorial
misstatcment of this other information; we are reguired Lo rpor thal [ael. Wi heve nothing to repont
i this regged.

Reypunsibilitiey of Manogement and Thove Charged with Govermance for e Firgerciol
Kttemeriz

Banagemenl 15 tespansble Tor e preparation aed fair presentation of the finaocial stitéments n
accordance with Sharia [slamic Prineiples a8 approved by the Shara Supervisory Board sod with
Avunting and Audiling Stondanls tsoed by Accounling wnd Anditing Organization for Islamic
Financial Instilurions (AADIEL), and for soch infernzl contrel as management delermings B aCcossary
Lo enable the preparslion of nancial gatements that are free from oateria! misstatement, whether
due to Fraud or error,

I preparing the foancial statcmenls, managocmen is responsible for assessing the Crmpany’s ability
Lo comtimue 88 o going coacerd, disclesing, as upplicable, mathers wlated to going concern and using
the guing wwoctm basis of weeoualing unless management either intends o Tiquidate the Compsny or
o oease uperalicms, or has oo malistic alismative but to do so.

Those charged with povernance are responsible i oversceing the Company’s financial reporing
NOCERR.
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1. Impairment of recelvables:

Giiven the nabrre of eslimativn in the caloulation of the impaicruent provisian for the /eeeivables Mo
oo (¥}, the management estimate Lhe tmpairment osing the cstimation and the sssumplions, aod if
there is an objective cvidence that the firm waable 1o endlect 81l oz » pant of receivables, the peovision
amtwnt 13 caltadated on Lhe bagis of the difference between e carmying amount and the recoverable
amonm and according b0 the receivables aping, and in view of theit importance, Lhey consideocd,
cucee impartant andit procedures, aml an finpwirment provision b been recognized for fecedvables,

The fm's lawyer opinion hays been kilmen into consideration when we evaluate the reasonablencss of
the management e¥aluation of the fmpaimmenl e loodation for the account receivrahles.

The audiling procsdurcs for this iem desoribed as follow:

The auditing proccdores included & study of the conlrol prowedores used Tom the Company for
receivables collection, and study the adeqacy of the impairmem provision through evaluation the
Mmanapement assumptinns with take into accounl the available extomal mformation abmrt the scconml
receivables risks and the extent of the application of the meplatory commissions instruclions, also we
evaluated the sdeguacy of disclosures aboat the impotiant eslimations used 6 caloulale the provision.

2, Technical Proyipiona:

The Technical Provisions are considercd  as liabilities on the Company and right for the
Policybolders to cnakic the Company to meer its oblipalions iowand the Policyholders, in addition 1o
= Techmical Provisoons mainlmwe] in acordans wilh Actuonting Principles and  Tnsofance
Munamement requirements, and the Technien) Provisions consist of the sutstanding claims Provisions,
the wearned contributions, aod the marbemalical reserve which & calcoluted o accordance with the
basis adoptcd from ¢he Tnsorance Manapemcot a2 meotioned in gole Pronvdstonsy Technical
Provisions (1)

Civen lhe matwre o estimation in the calaulation the Technical Provisions o meet iis oldiglions
lwamd the Folicybolders, the wecrves arc sufficient, because the management culenlale the
Pravisions using the assumptions and the estimalions e on s expericnee, aod the availability of
information from many Tesourves incloded (lawyers, loss adimsters, and the received dowuments from
polices holders) as well as the application of the principles adopled from the insuzance managcent
as mentioncd in oues (2-1) Baviz of Freparation of Financial Statements.

And accordance to the management opitiod hal e anounis rectgniaed ay poovisions prescnis the
hesl evaleation of the amounis requiced i 5esile the obligaioms as ar Dec 31, 2000 with ke intn
consideration the risks and the wecertainty associatad 1o L obligalions.

And the actual resuits moy vary based on the esiimubies af lhe management wideh leads o fomore
change in cstimated obigatives, and in view of their impontance, they considersd, mom TmpoTtant
andit procedures.
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ﬂ PPublic Acconntant & Consultans Moore intematiorss Livivet

Al-Abbasi & Co. bl MOORE Global

Indepesdent A edilors™ Report
452 2802

The Sharchilders,
The Islamiy: Tnsweance Co. (P.5.C.)
Amman - Jordan

Report om the Andit of the Financnl Statements

{pininn

We have audited the faaacial slatements of The Ilemic Tosuwance Ci, (P.5.C.), which comprize the
stutement of financial position as at 31 December 2020, the stalements of profit or loss and other
comprehensive income, changes noeaeity and cash flows for the year then eaded, and woles
cormprising signifewnt aeappaiog policies and other explinatory information.

Tn onr opinion, the accompanying finoncial statements presant fairly, i ull materia] respeoty, the
financial position of the Company a5 al 31 Decemnber 20520, and {15 fnandal performance and its cash
Murwss for the year Lhen epded in srumdaoos wilh Sharia Islamic Principles as approved by the Sharda
Supcrvisory Board and with Accounting aod Auwditing Standards issued by Acccunting ami Anditing
Drgzunzation [or Idamie Finaneal Tnelitutions {(AAQTFT).

Bavis for Opinion

We mnducted cur andil in sccordames with Sharia Islamic Pringiples as approved by the Shaeia
Supervisiy Board and with Accounting and Auwditing Standards issued by Accounting and Anditing
Orgamization for Islamic Financial {nstitutfons (AADIFD. Our msponsibilitics woder those stamdasds
arc further described in the dwditors” Respoustbitiiles for fhe dwdil of 1B Finemciol Stoentemnes
geclion of oue fepool. We arg iedépendent of the Company in scctnndancs with the erhical
mquicments that are relevant to oor audit of the financial statements in the Bihical Rules fot
prodessiona] accnunlants, and we have folflled aur other ethical mesponsibdlities o accordance with
these mquiremcms. We belicve that the audit cvidence we have obiained is sufficient and appropiale
In provide a basis for our apinion

Key Audii Mulfers

Koy audit matters are those matters that, in our professional judgment, were of most significansce n
nor audit af the Ninancial slaemenls of e arrenl pedod. These mallers were addresscd in the
comext of our audit of the finaneial statcments &5 8 whole, and in forming cor opinion thereon, and

wee Ao mol provvide & Separale ojinian o these malles

Tel: SEEOTOY - SHGELAE Fax: 3022163 WREAAT - AT e
10 Bux $25 111 e-mail; infribbes cpa.cem 925111 v
Amrian | 11Kk Jordun weww sibbusiGpEan et 11300 s
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Dear Shareholders

We hope that the Board of Directors has presented in this report some of the
activities and achievements of the Company during the year 2020 and are
pleased to propose to you the following recommendations :

1) Recite the minutes of the previous Ordinary General Assembly Meeting
of the company.

2) Voting on the Board of Director’s Report of the fiscal year ended on
31/12/2020 and its future plan .

3) Voting on the Shari’ah Committee report for the year ended 31/12/2020.

4) Voting on the company’s auditors on its financial statements for the year
ended 31/12/2020.

5) Voting on the annual budget, profits, losses and profits circulation for
the year ended 31/12/2020.

6) Voting on implementation the recommendation of the Board to distribute
8% dividends to the shareholders from the company’s capital deducted
from the retained earnings .

7) Grant release of responsibilities to the Board Members for the previous
year.

8) Election of the external auditors and determine their fees.

In conclusion of this meeting, the board of directors would like to express
sincere thanks and gratitude to the company’s shareholders and clients for
their support and confidence in our company.

The board of directors also would like to express sincere gratitude to
all “Jurists” especially the Company’s shari’ah committee members for
their valuable efforts in applying the principles of the Islamic Cooperative
Insurance Concepts.

At last, the board of directors would like to thank the Company’s

management and employees for their faithful efforts in the Company .
Board of Directors
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Future Plan

1- Increase the written premiums for all types of insurance to the
Company’s interest .

2- Continue in spreading awareness of Islamic Takaful Insurance
through various communication tools in the local community .

3- Increase the company’s market share .

4- Develop Insurance services with the Islamic Banks and ensure
continuous relations with the Islamic Insurance Company .

5- Develop the comprehensive medical network through the
medical insurance department .

6- Activating the Bancassurance with Jordan Islamic Bank
branches after obtaining the required licenses and complete
the new developed computer system .

7- Direct the company’s investments in compatible with the
development of the economy in Jordan, and increase the
company’s shareholders profits .

8- Continue in training and developing our employees to improve
their technical abilities and increase their productivity.

9- Implementation of a fully integrated computer system that

meets the company’s aspirations .

11



10

Number of Employees

The number of employees was 102 at the end of 2020 compared
to 103 in 2019 .

Profit Distribution

The Board has recommended to the General Assembly to
distribute 8% of the company’s capital to the shareholders as
dividends deducted from the retained earnings , knowing that 6%
profit of the Company’s capital was distributed last year .

Seminars, Lectures and activities

During the past twenty-five years, the Company had witnessed
many educational and intellectual activities aiming for publicizing
the company locally and abroad, and spreading the Islamic
Cooperative Insurance Principles . Following are some examples
of these activities:-

1- Deliver lectures about the Islamic Insurance concept in
general, and The Islamic Insurance Company successful
experience in particular.

2- Participate in local and international webinars, seminars and
online conferences to spread Takaful principles.

3- Knowledge sharing programmes have been implemented
among the Company’s employees to benefit from the
accumulated experience among all employees .

4- Cooperation with the new Islamic Insurance Companies
locally and abroad and give them the support in establishment,
management , and provide training to their staff.
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The Company’s Assets

The Company’s total assets was JD 41,552,507 at the end of
year 2020 compared to JD 39,784,384 at the end of year 2019 .

The Company’s Investments

The Company’s investment in local companies shares was
JD 9,516,325 for the year 2020, compared to JD 10,032,673 for
the year 2019 .

The Company’s investment in Arab shares was JD 1,186,156
for the year 2020, compared to the same amount for the year 2019.

The Company’s total investments in Alwakala Bi AL Istithmar
(Investment Portfolio) in  Jordan Islamic Bank bonds was
JD 4,000,000 for the year 2020, compared to the same amount for
the year 2019.

The Islamic Financial Sukuk Issued by The National Electricity
Company is JD 747,000.- at annual return of 5.47% compared to
the same amount for the year 2019.

Paid claims

The total paid claims during 2020 was JD 15,738,719 compared

to JD 19,209,504 in year 2019. The reinsurer share of which was
JD 5,482,385 for the year 2020 compared to JD 6,026,903 for the
year 2019 .

Operational Costs

The operational costs for the year 2020 was JD 3,420,298
which represents 15% of the total written premiums , compared to
JD 3,608,139 for the year 2019 .

Shareholders’ Equity

The total Shareholder’s equity was JD 21,191,455 for the year
2020 compared to JD 19,839,039 for the year 2019 at rate of 141%

of the Company’s Capital
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The Company’s Profit

The profit of the shareholders account before the tax is
JD 2,389,384 for the year 2020 compared to JD. 1,633,317 for the
year 2019.

The surplus of the policyholders account before the tax for the
year 2020 was JD 892,407 compared to JD 171,693 for the year
2019 .

The Shareholders net profit for the year 2020 was distributed
as follows :-

Details 2020 2019
- Compulsory Reserve JD | 244438 168,832
- Income Tax Provisions JD | 656433 452 401
- Net profit after deductions JD | 1,488,513 | 1,012,084
- Retained Earnings at the beginning of the year | JD | 3,088,771 | 2,988,101
- Loss of shares sale JD | (297,109) | (11414)
-Distributed Earnings For last year JD | (900,000) | (900,000)
- Retained Earning at the end of the year JD | 3,380,175 | 3,088,771

Technical Reserves

- The net unexpired risks reserve for the year 2020 was
JD 4,887,064 compared to JD 5,195,294 for the year 2019.

- The net outstanding claims reserve at the end of 2020 was
JD 8,259,746 compared to JD 8,750,787 at the end of year 2019 .
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The Company’s Activities

The results of the Company’s activities during 2020 have been
as follows:

The total underwriting premiums in the year 2020 has reached
JD 22,588,164 compared to JD 24,333,936 for the year 2019.

A decrease reached JD 1,745,772 in total underwriting
premiums at rate of 7% . Despite the difficult economic conditions
resulting from coronavirus pandemic , we have managed to
maintain high contracts renewal rates with a solid clients base.

A detailed list of the written premiums for each class and its
percentage of the total written premiums for the years 2019 and
2020 , as follows:

Class of Insurance 2020 Percentage 2019 Change
JD % JD percentage %

Motors 8,262,699 36 9,583,332 14)

Marine 626,662 3 671,528 (6)

Fire & Engineering 1,300,724 6 1,705,846 23)

General Accident 890,412 4 736,894 21

Medical 6,080,291 27 6,289,012 3)

Social Takaful 5,427,376 24 5,347,324 1
TOTAL 22,588,164 100 24,333,936 ™

The above achieved variety in the written premiums reflects
our selective nature of the insured risks, which enabled us to
maintain a balanced portfolio and a strong financial position .
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The Board of Directors’ Report

Dear Shareholders,
Assalamu Alikum Warahmatallah Wabarakatuh,

The Board of Directors has great pleasure to present the
company’s twenty fifth annual report for the fiscal year ended
on 31.12.2020.

We, hereby, present the results and achievements of our
company’s activities, in addition to the financial statements of
the year 2020, the independent auditors report and the Shari’ah
Committee report.

The year 2020, as the year before, was an exceptional and
prosperous year. Hence, we thank The Almighty God who gave
us the strength to fulfill our promise in consolidating the Takaful
Insurance concept .

Despite the severe competition in the Jordanian Insurance
Market and the difficult economic conditions in the area, the
company have managed to maintain a high ranking position in net
profit generating in the Jordanian Insurance Market.

The Company shall continue to be committed to Shari’ah
principles in providing its services, in addition to its moral and
technical values, fast claims settlement, and transparency in
dealing with its clients with highest level of credibility.

It is worth mentioning that the Company, has for the seventh
consecutive year, received a significant rating at regional level by
the Islamic International Rating Agency (IIRA), by affirming the
Takaful financial strength rating of “A” (single A), as well as a
fiduciary score of “76-80” reflecting adequate fiduciary standards.

Also, we are pleased to inform you that we have got our
ISO (9001:2015) certificate successfully renewed. This came as
a result of the effective application of our Quality Management
System.
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General Administration

General Manager

Reda Amin Dahbour

First Deputy General Manager
Abdel Same’a Al-Natsheh

Second Deputy General Manager

Yaser Hashem Al-Tamimi

Auditors
MY/S. Al — Abbasi & Partners Co.

Legal Advisor
Khalil Awad Abdullah Salem

Actuary

Mr. Alaa Karrain
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Members of the Previous Board Of Directors”

1- Mr. Musa Abdel-Aziz Shihadeh
Chairman
Representative of M/S Jordan Islamic Bank

2-H.E. Mr. Ayman Abdul-Kareem Hatahet
Vice-Chairman

Representative of M/S Jordan Carbonate Co.

3- Dr. Hussein Said Saifan
Member
Representative of M/S Jordan Islamic Bank

4- Dr. Musa Omar Mubarak Abumohimeid
Member

Representative of M/S Jordan Islamic Bank

5-Mr. Mahmoud Mohammad Jarwan
Member

Representative of M/S Alsamaha Finance & Investment Co.

6-Mr. Hasan Hamdi Tabba’a
Member

7-Mr. Darweesh Mashoor AlMajali
Member
Representative of M/S Jordan Engineers Association — Pension Fund

8-Mr. Bassam Wajih Saudi
Member

9-Mr. Shaher Eid Suleiman
Member

10-Mr. Mohammad Abdullatif Ghurab
Member

11-Mr. Jehad Subhi AlSharif

Member
* Till 10/06/2020
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Members of the Board Of Directors”

1- Mr. Musa Abdel-Aziz Shihadeh
Chairman

2- H.E. Mr. Ayman Abdul-Kareem Hatahet
Vice-Chairman
Representative of M/S Jordan Carbonate Co.

3- Dr. Hussein Said Saifan
Member
Representative of M/S Jordan Islamic Bank

4- Dr. Musa Omar Mubarak Abumohimeid
Member

Representative of M/S Jordan Islamic Bank

5-Mr. Yousef Ismail Fitian
Member

Representative of M/S Jordan Islamic Bank

6-Mr. Darweesh Mashoor AlMajali
Member

Representative of M/S Jordan Engineers Association — Pension Fund

7-Mr. Hasan Hamdi Tabbaa
Member

8-Mr. Mustafa Ghazi Kheriba
Member
Representative of M/S Islamic Arab Insurance Co. - SALAMA

9-Mr. Khaled Abdulla Ajlan Ebrahim
Member

10-Mr. Mohammad Abdullatif Ghurab
Member

11-Mr. Jehad Subhi AlSharif

Member
* As elected on 10/06/2020

25" Annual Report




The Islamic Insurance Co. plc

Amman — Jordan

Registered in the Companies’ Registry of
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Ordinary General Assembly Meeting Held On 06/04/2021 .
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