Jordan Securities Commission
Amman Stock Exchange

Subject: Quarterly Report as of
30/9/2020

Attached the Quarterly Report of
Jordan Telecommunications Company
as of 30/9/2020.

Kindly accept our high appreciation and
respect,

Raslan Deiranieh

A;,\/y
Deputy Chief Executive Officer =

Chief Financial and Strategy Officer
Jordan Telecommunications Company
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Ernst & Young Jordan
P.Q. Box 1140

300 King Abdulta Streel
Amman 11118
Jordan

Building a better  Tel:00962 6 580 0777 /00962 6552 6111
working world Fax:00962 6 5538 300
WWwW.ey.com

REPORT ON REVIEW OF INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
TO THE BOARD OF DIRECTORS OF JORDAN TELECOMMUNICATIONS COMPANY
(JORDAN TELECOM)- PUBLIC SHAREHOLDING COMPANY

AMMAN - JORDAN

Introduction

We have reviewed the accompanying interim condensed consolidated financial statements of
Jordan Telecommunications Company and its subsidiaries (*the Group”), comprising of the
interim condensed consolidated statement of financial position as at 30 September 2020 and the
related interim condensed consolidated statements of comprehensive income, interim
condensed consolidated statements of changes in equity and interim condensed consolidated
statements of cash flows for the nine months period then ended and explanatory notes.
Management is responsible for the preparation and presentation of these interim condensed
consolidated financial statements in accordance with Intermational Accounting Standard 34
“Interim Financial Reporting” (IAS 34). Our responsibility is to express a conclusion on these
interim condensed consolidated financial statements based on our review.

Scope of review

We conducted our review in accordance with International Standard on Review Engagements
2410, “Review of Interim Financial Information Performed by the Independent Auditor of the
Entity”. A review of interim financial information consists of making inquiries, primarily of persons
responsible for the financial and accounting matters, and applying analytical and other review
procedures. A review is substantially less in scope than an audit conducted in accordance with
International Standards on Auditing and consequently does not enable us to obtain assurance
that we would become aware of all significant matters that might be identified in an audit.
Accordingly, we do not express an audit opinion.

Conclusion
Based on our review, nothing has come to our attention that causes us to believe that the

accompanying interim condensed consolidated financial statements are not prepared, in all
material respects, in accordance with |IAS 34.

Amman - Jordan

28 October 2020
c Samet + M



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

INTERIM CONDENSED CONSOLIDATED STATEMENT OF FINANCIAL POSITION
As at 30 September 2020

30 September 31 December
Notes 2020 2019
JD JD

ASSETS {Unaudited) (Audited)
Non-current assets
Property and equipment 4 246,453,880 247,005,972
Intangible assets 205,856,815 222,676,001
Contract assets 5 672,055 644,418
Renewable energy lease assels 6 38,984,505 40,568,762
Right-of-use assets 6 44,643,477 41,383,972
Long term trade receivables 683,907 1,453,066
Deferred tax assets 3,296,695 3,152,598

540,591,334 556,884,789
Current assets
inventories 7,133,806 6,728,043
Trade receivables and other current assets 99,196,087 87,428,317
Balances due from telecom operators 3,954,436 5,513,581
Contract assets 5 2,181,468 2,157,419
Cash and short-term deposits 49,439,459 32,448,249

161,905,256 134,275,609
TOTAL ASSETS 702,496,590 691,160,398
EQUITY AND LIABILITIES
Equity
Paid in capital 9 187,500,000 187,500,000
Statutory reserve 62,500,000 62,500,000
Retained earnings 18,038,125 21,481,657
TOTAL EQUITY 268,038,125 271,481,657
Liabilities
Non-current liabilities
Telecommunications license payable 8 45,720,838 44,388,918
Interest bearing loans 11 47,985,298 50,117,267
Renewable energy lease liability 6 37,207,284 39,097 547
Lease liability 6 34,134,350 32,929,478
Contract liabilities 5 224,737 224,737
Employees’ end of service benefits 325,493 316,532

165,598,000 167,074,479
Current liabilities
Orange Money — units in circulation 10 3,368,835 2,900
Trade payables and other current liabilities 169,278,390 161,716,173
Balances due to telecom operators 29,893,888 26,033,693
Renewable energy lease liability 6 2,765,650 2,187,629
Current portion of interest bearing loans 11 13,430,176 13,393,854
Due to banks 12 37,203,448 35,208,570
Lease liability 6 6,874,962 6,874,962
Contract liabilities 5 6,003,603 7.146,858
Employees' end of service benefits 41,513 39,623

268,860,465 252,604,262
TOTAL LIABILITIES 434,459,465 419,678,741
TOTAL EQUITY AND LIABILITIES 702,496,590 691,160,398

The attached notes from 1 to 18 form part of these interim condensed consclidated financial statements



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

INTERIM CONDENSED CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

For the three months and nine months ended 30 September 2020 (Unaudited)

For the three months

For the nine manths

Notes period ended 30 September period ended 30 September
2020 2019 2020 2019
JD JD JD JD
Net revenues 35 80,925,704 83,168,929 236,800,916 240,239,681
Gross margin 49,495,688 48,040,495 142,523,376 137,112,172
Administrative expenses (5,620,744) (4,365,216} {16,488,449) (12,585,700)
Selling and distribution expenses (9,499,757) (9,680,134} {27,322,581) (28,750,936)
Government revenue share {2,088,114) (1,941,259} (5,722,456) (5,847,707)
Business support fees and brand fees (1,872,569) (1,786,604} {5,539,325) (5,263,770)
Expectad credit losses {250,000) {150,000} (750,000) (350,000)
Depreciation of property and equipment {13,085,474) (11,661,593} {(38,037,627) (33,747,768)
Amortization of intangible assets (5,956,460) (5,912,877} {17,889,042) (17,789,570)
Depreciation of right-of-use assets 6.a {1,162,692) (1,685,113} {3,422,610) (4,531,807)
Depreciation of renewable energy lease
assets 6.h {528,086) {528,085) {1,584,257) {1,150,008)
Operating profit 9,431,792 10,329,614 25,767,029 27,094,906
Net foreign currency exchange differences (188,928) 233,751 {272,105) 298,144
Leases interest expense 6.a {596,797) {665,119) {1,856,467) (1,859,066)
Renewable energy lease interest expense 6.b {965,006) (961,308) (2,182,612} (1,929,020)
Finance costs (1,291,301} {1,725,126) (4,217,984} (3.923,845)
Finance cost of telecommunication licenses 8 {443,973) {443,973) {1,331,920} {2,016,796)
Finance income 231,239 219,033 693,032 629,473
(Loss) gain on sale of properties and
equipment 4 {110) (3,969) 181,180 240,626
Profit before income tax 6,176,916 6,982,903 16,760,153 18,534,422
Income tax expense 7 (1,829,789) {1,857,618) {5,223,685) {4,389,659)
Profit for the period 4,347,127 5,125,285 11,556,468 14,144,763
Add: Other comprehensive income - - - -
Total comprehensive income for the
period 4,347,127 5,125,285 11,556,468 14,144,763
JD/Fils JO/Fils JDIFils JDIFils
Eamings per share 15 0.023 0.027 0.062 0.075

The attached notes from 1 to 18 form part of these interim condensed consolidated financial statements
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JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

INTERIM CONDENSED CONSOLIDATED STATEMENT OF CASH FLOWS
For the nine months ended 30 September 2020 (Unaudited)

Operating activities
Profit before income tax

Non — cash adjustments to reconcile profit before tax to

net cash flows

Finance costs

Finance cost from telecommunication licenses
Finance income

Leases interest expense

Renewable energy lease interest expense
Provision for expected credit losses

Provision for slow moving inventories
Depreciation of property and equipment
Amortization of intangible assets

Depreciation of right-of-use assets
Depreciation of renewable energy lease assets
Employees’ end of service benefits

Gain from sale of properties and equipment

Working Capital Changes

Contract assets

Inventories

Trade receivables and other current assets
Balances due from telecom operators
Trade payables and other current liabilities
Balances due to telecom operators
Contract Liabilities

Employees’ end of service paid

Income tax paid

Net cash flows from operating activities

Investing activities

Purchases of properties and equipment
Purchases of intangible assets

Proceeds from sale of property and equipment
Payment of Telecommunications licenses
Finance income received

Net cash flows used in investing activities

Financing activities
Proceeds from interest bearing loans

Repayment of interest bearing loans
Payments on capital reduction

Finance costs paid

Payments of renewable energy lease liability
Dividends paid

Payments of lease liabilities

Payments of finance cost from telecommunication licenses
Net cash flows (used in) from financing activities
Net increase {decrease) in cash and cash equivalents

Net fareign currency exchange difference
Cash and cash equivalent at 1 January

Cash and cash equivalent at 30 September

The attached notes from 1 to 18 form part of these interim condensed consolidated financial statements

For the nine months

ended 30 September
Notes 2020 2019
JD JD

16,780,153 18,534,422

4,217,984 3,923,845

8 1,331,820 2,016,796
{693,032) {629,473)

6.a 1,856,467 1,859,066
6b 2,182,612 1,929,020
750,000 350,000

50,000 79,692

38,037,627 33,747,768

17,889,042 17,789,570

6.a 3,422,610 4,531,807
6b 1,584,257 1,150,008
57,030 46,407

4 (181,180) (240,626)
{51,686) 75,748

{455,763) {1,423,218)

{11,833,219) (16,984,212)
1,559,145 1,195,339

3,014,710 {4,793,173)

3,860,195 (2,068,485)

{1,143,255) 927,586

(46,179) {36,090)

{6,021,579) (3,650,342)

76,167,859 58,331,455

4 {37,569,436) (37,133,571)
{1,069,856) {392,668)

265,081 426,349

- (47,534,185)

633,543 583,730

(37,740,668) (84,050,345)

- 45,000,000

(2,195,157) (2,214,626)

(9,094) (28,562)

(4,217,984) (3,923,845)
{3,494,854) (2,679,194)
{9,645,505) {17,006,114)

6.a {7,333,710) (6,415,379)
- {4,590,815)
(26,896,304) 8,141,465
11,530,887 {17,577,425)
99,510 {96,284)

(2,763,221) 15,786,542

12 8,867,176 (1,887,167)




JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

1. Corporafe information

Jordan Telecom was registered as a public shareholding Company on 8 October 1996, and adopted
the Orange brand in 2007. The Company’'s authorized and paid in capital amounted to JD
187,500,000 divided into 187,500,000 shares.

Jordan Telecom is owned 51% by The Joint Investments Telecommunications Company (JIT CO.)
a fully owned subsidiary of Orange Group (France).

The interim condensed consolidated financial statements of Jordan Telecom Company for the nine
months ended 30 September 2020 were authorized for issuance in accordance with the Board of
Directors' resolution on 22 October 2020.

The head office of the Group is located in Abdali, the Boulevard, Amman - Jordan.

The principal activities of the Company and its subsidiaries are described in Note 3.

2.1  Basis of preparation

The interim condensed consolidated financial statements for the nine months ended 30 September
2020 are prepared in accordance with International Accounting Standard 34, Interim Financial
Reporting.

The interim condensed consolidated financial statements do not contain all information and
disclosures required for the annual financial statements prepared in accordance with International
Financial Reporting Standards, and should be read in conjunction with the Group’s annual report as
of 31 December 2019. In addition, the results for the nine months period ended 30 September 2020
are not necessarily indicative of the results that may be expected for the financia! year ending 31
December 2020.

The interim condensed consolidated financial statements have been prepared on a historical cost
basis.

The interim condensed consolidated financial statements are presented in Jordanian Dinars which
represents the functional currency of the Group.

2.2 Changes in accounting policies

The accounting policies used in the preparation of the interim condensed consolidated financial
statements are consistent with those used in the preparation of the annual consolidated financial
statements for the year ended 31 December 2019, except for the adoption of new standards effective
as of 1 January 2020. The Group has not early adopted any standard, interpretation or amendment
that has been issued but is not yet effective.

Several amendments and interpretations apply for the first time in 2020, but do not have an impact on
the interim condensed consolidated financial statements of the Group.



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

2.2 Changes in accounting policies (continued)

Amendments to IFRS 3: Definition of a Business

The amendment to IFRS 3 clarifies that to be considered a business, an integrated set of activities
and assets must include, at a minimum, an input and a substantive process that together
significantly contribute to the ability to create output. Furthermore, it clarified that a business can
exist without including all of the inputs and processes needed to create outputs. These amendments
had no impact on the consolidated financial statements of the Group, but may impact future periods
should the Group enter into any business combinations.

Amendments to IFRS 7, IFRS 9 and IAS 39: Interest Rate Benchmark Reform

The amendments to IFRS 9 and IAS 39 Financial Instruments: Recognition and Measurement provide
a number of reliefs, which apply to all hedging relationships that are directly affected by interest rate
benchmark reform. A hedging relationship is affected if the reform gives rise to uncertainties about the
timing and or amount of benchmark-based cash flows of the hedged item or the hedging instrument.
These amendments had no impact on the consolidated financial statements of the Group as it does
not have any interest rate hedge relationships.

Amendments to IAS 1 and IAS 8; Definition of Material

The amendments provide a new definition of material that states “information is material if omitting,
misstating or obscuring it could reasonably be expected to influence decisions that the primary users
of general purpose financial statements make on the basis of those financial statements, which
provide financial information about a specific reporting entity.” The amendments clarify that materiality
will depend on the nature or magnitude of information, either individually or in combination with other
information, in the context of the financial statements. A misstatement of information is material if it
could reasonably be expected to influence decisions made by the primary users. These amendments
had no impact on the consolidated financial statements of, nor is there expected to be any future
impact to the Group.

2.3 Basis of consolidation

The interim condensed consolidated financial statements comprise the financial statements of
Jordan Telecom and its wholly owned subsidiaries, which are: Petra Jordanian Mobile
Telecommunications Company, Jordan Data Communications Ltd., 51% of Dimension Company for
Digital Development of Data (E-dimensions) {the remaining 49% is owned by Petra Jordanian
Mobile Telecommunications Company), and Petra Mobile Payment Services Company (a wholly
owned subsidiary of Petra Jordanian Mobile Telecommunications Company).



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

2.3  Basis of consolidation (continued)

Control is achieved when the Group is exposed, or has rights, to variable returns from its
involvement with the investee and has the ability to affect those returns through its power over the
investee. Specifically, the Group controls an investee if and only if the Group has:

- Power over the investee {i.e. existing rights that give it the current ability to direct the relevant
activities of the investee).

— Exposure, or rights, to variable returns from its involvement with the investee, and

— The ability to use its power over the investee to affect its retumns.

When the Group has less than a majority of the voting or similar rights of an investee, the Group
considers all relevant facts and circumstances in assessing whether it has power over an investee,
including:

- The contractual arrangement with the other vote holders of the investee
- Rights arising from other contractual arrangements
- The Group's voting rights and potential voting rights

The Group re-assesses whether or not it controls an investee if facts and circumstances indicate
that there are changes to one or more of the three elements of control. Consolidation of a subsidiary
begins when the Group obtains control over the subsidiary and ceases when the Group loses
control of the subsidiary. Assets, liabilities, income and expenses of a subsidiary acquired or
disposed of during the year are included in the consolidated statement of income from the date the
Group gains control until the date the Group ceases to control the subsidiary.

Profit or loss and each component of other comprehensive income {OCI) are attributed to the equity
holders of the parent of the Group and to the non-controlling interests, even if this results in the non-
controlling interests having a deficit balance. When necessary, adjustments are made to the
financial statements of subsidiaries to bring their accounting policies into line with the Group's
accounting policies. All intra-group assets and liabilities, equity, income, expenses and cash flows
relating to transactions between members of the Group are eliminated in full on consolidation.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an
equity transaction. If the Group loses control over a subsidiary, it:

- Derecognises the assets (including goodwill} and liabilities of the subsidiary.

- Derecognises the carrying amount of any non-controlling interests.

- Derecognises the cumulative translation differences recorded in equity.

- Recognises the fair value of the consideration received.

- Recognises the fair value of any investment retained.

- Recognises any surplus or deficit in profit or loss.

- Reclassifies the parent's share of components previously recognized in OCI to profit or loss or
retained earnings, as appropriate, as would be required if the Group had directly disposed of the
related assets or liabilities.



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

2.3  Basis of consolidation (continued)

Investors with significant influence on the Group:

The Joint Investment Telecommunications Company, Jordanian Social Security Corporation and
Noor Financial Investment own 51%, 28.9% and 9.3% of the Company's issued shares,
respectively.

3. Segment information

The Group’s operating business are organized and managed separately according to the nature of
the services provided, with each segment representing a strategic business unit that offers different
services,

The fixed-line voice segment constructs, develops and maintains fixed telecommunication network
services.

The Mobile communications segment installs, operates and manages a cellular network in Jordan.

The data services segment provides, furnishes, installs, maintains, engineers and operates
communication facilities for the provision of data network and internet access services to its
customers and helping companies to be more efficient in the way they do their business on internet.

The renewable energy segment provides the Group of its need from electricity through managing
the solar farms and renewable energy projects.

The mobile payments segment provides the customers with electronic wallets services which enable
them to execute financial payments through their mobile phones.

The Group management monitors the operating results of the operating segment separately for
making decisions about performance assessment; segment performance is calculated based on
operating profit or loss.



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

As at 30 September 2020 (Unaudited)

3. Segment information (continued)

The following tables represents revenue, expense, profit and certain asset and liability information
regarding the Group's business segments for the three and nine months ended 30 September 2020

and 2019.

For the three months period ended 30 September 2020

Net revenues
Extermnal customers
Inter-segment revenues

Segment results

Operating profit before
depreciation, amortization,
net foreign currency
aexchange difference, interest
and tax

Depreciation, amortization of
property, equipment and
intangible assets
Depreciation of right-of use-
assels

Depreciation of renewable
energy lease assets

Net foreign currency
exchange differences
Leases interest expense
Renewable energy lease
interest expense

Finance costs

Finance income

Finance cost of
telecommunications licenses

Profit before income tax
Income tax expense

Profit and comprehensive
income for the period

Fixed-fine
voice

Mobile
communications

Data
services

Renewable
energy

Payment
Services

Total

JD

30,760,459
12,089,034

JD

42,313,110
904,164

JD

7,798,914
2,804

JD

1,810,607

JD

3.2
59,597

JD

80,925,704
14,866,206

42,849,493

43,217,274

7,801,718

1,810,607

112,818

95,791,910

3,785,705

20,472,636

6,218,422

(245,774)

(66,595)

30,164,384

{12,041,934)
{1,162,692)
{528,086)

(168,928)
(596,797)

(865,006)
{1,291,301)
231,239

(443,973}
6,176,916
(1,829,789)

4,347,127



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)
PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

3. Segment information (continued)

For the three months period ended 30 September 2019

Net revenues
External customers
Inter-segment revenues

Segment resulis

Operating profit before
depreciation, amortization,
net foreign currency
exchange difference, interest
and tax

Depreciation, amortization of
property, equipment and
intangible assets
Depreciation of right-of use-
assets

Depreciation of renewable
eneryy lease assets

Net foreign currency
exchange differences
Leases interest expense
Renewable energy lease
interest expense

Finance costs

Finance income

Finance cost of
telecommunications licenses

Profit before income tax
Income tax expense

Profit and comprehensive
income for the period

Fixed-line

voice

Mobile Data Renewable
communicalions _ services energy

Payment
services

Total

JD

29,786,485
12,984,813

JD JD JD

42,058,019 11,324,425 -
1,286,848 2,840 1,745,556

JD

JD

83,168,829
16,020,057

42,771,298

43,344,867 11,327,265 1,745,556

99,188,986

2,614,117

20,716,238 7,011,117 (228,159)

30,113,313

(17,574,470}
(1.685,113)
(528,085)

233,751
(665,119)

(961,308)
(1,725,126)
219,033

443,973
6,982,903
(1.857.618)

5,125,285



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)
PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

As at 30 September 2020 (Unaudited)

3. Segment information (continued)

For the nine months period ended 30 September 2020

Fixed-line Mobile Data Renewable  Payment
voice communications __ services energy services Total
JD JD JD JD JD JD
Net revenues
Exiernal customers 91,725,570 119,141,168 25,741,759 - 192,419 236,800,916
Inter-segment revenues 37,099,546 2,773,524 8,485 4,597,640 101,176 44,580,371
128,825,116 121,914,692 25,750,244 4,597,640 293,595 281,381,287

Segment results
Operating profit before
depreciation, amortization,
net foreign currency
exchange difference,
interast and tax 8,356,919 59,752,845 19,511,727 (632,008) (107,738} 86,881,745
Depreciation, amortization of
property, equipment and
intangible assets {55,926,669)
Depreciation of right-of use-
assels (3.422,610)
Depreciation of renewable
energy lease assets (1,584,257)
Net foreign currency
exchange differences {272,105)
Leases interest expense (1,856,467)
Renewable energy lease
interest expense (2,182,612)
Finance costs (4,217,984)
Finance income 693,032
Finance cost of
telecommunications licenses (1,331,920)
Profit before income tax 16,780,153
Income tax expense (5,223 ,685)
Profit and comprehensive

income for the period 11,556,468
Assets and liabilities
Segment assels 201,701,660 302,504,511 55,347,714 43,208,326 9,734,379 702,496,590
Segment liabilities 148,492,179 234,373,877  4,795955 42,914,568 3,881,886 434,458,465
Other segment information
Property and equipment 144,738,9% 92,205,379 6,770,401 2,214,029 525080 246,453,880
Intangible assets 13,310,651 190,280,751 2,265,413 - . 205,856,815
Renewable energy assets - - - 38,984,505 - 38,984,505
Right-of-use assets 7,732,756 35,643,029 - 1,267,692 - 44,643,477



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)
PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

As at 30 September 2020 (Unaudited)

3. Segment information (continued)

For the nine months period ended 30 September 2019

Fixed-line Mobile Data Renewable  Payment
voice communications _ services energy services Total
JD JD JD JD JD JO
Net revenues
External customers 88,411,174 121,453,500 30,375,007 - - 240,239,681
inter-segment revenues 35,591,555 3,797,216 16,940 3,588,883 - 42,994 594
124,002,729 125,250,716 30,391,947 3,588,883 - 283,234,275

Segment results
Operating profit before
depreciation, amortization,
net foreign currency
exchange difference,
interest and tax 5,127,219 57,868,691 22,013,055 (454,280) - 84,554,685
Depreciation, amortization of
property, equipment and
intangible assets (51,537,338)
Depreciation of right-of use-
assets (4,531,807)
Depreciation of renewable
energy lease assets (1,150,008)
Net foreign currency
exchange differences 298,144
Leases interest expense (1,859,066)
Renewable energy lease
interest expense (1,929,020)
Finance costs (3,923,845)
Finance income 629,473
Finance cost of
telecommunications licenses (2,016,796)
Profit before income tax 18,534,422
Income tax expense (4,389,659)
Profit and comprehensive

income for the period 14,144,763
Assets and liabilities as at

31 December 2019
Segment assets 191,418,623 398,262,273 54,279,093 45,104,560 2,095,849 691,160,398
Segment liabilities 141,173,784 228,479,227 6,250,383 43,691,378 83,963 419,678,741
Other segment information
Property and equipment 140,020,921 98,250,380 6,165,821 2,211,770 357,080 247,005,972
Intangible assets 13,411,489 206,575,824 2,688,688 - = 222,676,001
Renewable energy assets - - - 40,568,762 - 40,568,762
Right-of-use assets 8,698,126 31,370,616 - 1,315,230 . 41,383,972

-8-



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

4, Property and equipment
Acquisition and disposals

During the nine months ended 30 September 2020, the Group acquired properties and equipment
with a total cost of JD 37,569,436 (30 September 2019: JD 37,133,571).

Assets with a net book value of JD 83,901 were disposed by the Group during the nine months ended
30 September 2020 (30 September 2019: JD 185,723) resulting in a net gain on disposal of JD
181,180 (30 September 2019: JD 240,626).

Land Expropriation

Land and buildings category includes the cost of plots of land with a total amount of JD 2,504,970
that were expropriated by Greater Amman Municipality (GAM) in previous years. During 2018, the
Group signed an agreement with GAM to settle the land expropriation lawsuit in regards of all plots
of land except for one plot with a total cost of JO 207,882 which is not part of the settlement
agreement and management is in the process of negotiating a separate seftlement agreement
regarding this plot of land. Based on the agreement, the Group will receive plots of land in
exchange for those expropriated by GAM.

During August 2019, Management received a list of plots of land suggested by GAM in order for
management to choose the most suitable plots for which the ownership will be transferred to the
Group in exchange of the expropriated plots of land. Management performed a valuation of all
parcels within the list and provided GAM with a list of the plots of land which they have selected.

As per the agreement, GAM will perform a valuation for the plots of land selected by Jordan
Telecom Group before approving the transaction and transfers of ownership. The Group has
received GAM's and the Land and Survey Department’s valuations, which resulted in a higher
valuation than the Group's valuation. The final approval was not obtained up to the date of the
interim condensed consolidated financial statements.

Recent events surrounding the COVID-19 pandemic may have affected the valuation of the plots of
land selected previously. As a result, Management has agreed with GAM to reevaluate the plots of
land in order to receive the final approval. The valuation process has not commenced up to the date
of the interim condensed consolidated financial statements.

Subsequent to the date of the interim condensed consolidated financial statements and due to the
delay in the valuation process, Management sent a letter to GAM requesting to receive immediate
compensation in accordance with the terms of the settlement agreement. The Group did not receive
a response from GAM up to the date of authorization of the interim condensed consolidated
financial statements.



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 {Unaudited)

5. Customer Contracts
a) Revenues

Revenues are presented by strategic business unit in the segment information (see note 3).
Revenues are broken down by type of customers and product line as follows:

Voice Services

Voice services revenues are generated through incoming and outgoing calls on mobile network in
addition to revenues from fixed narrowband services including roaming revenues from customers of
other networks (national and international), and from network sharing.

Data Services

Data services revenues are generated from providing communication facilities for the provision of
data network and intemmet access services on both fixed and mobile networks.

Other Services
Other services revenues represent all equipment sales (mobile phones, broadband equipment,

connected objects and accessories) revenues from infrastructure services, applications services,
security services, sales of equipment related to the above products and services and electronic

payment services.

The details of revenues per business unit are as follows:

30 September 30 September
2020 2019
JD JD
{Unaudited) (Unaudited)
Consumer Business Unit
Voice services 55,662,777 57,447,562
Data services 77,148,135 70,628,798
Other services 4,633,102 2,343,754
137,444,014 130,420,114
Enterprise Business Unit
Volice services 25,126,810 26,785,989
Data services 16,945,619 15,911,636
Other services 6,864,547 8,387,040
48,936,976 51,084,665
Whole Sales Business Unit
Voice services 41,988,176 50,457,878
Data services 6,162,513 5,198,581
Other services 2,269,237 3,078,443
50,419,926 58,734,902
Total revenues 236,800,916 240,238,681

-10-



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

5. Customer contracts (continued)

b) Conftract Assets

Pursuant to IFRS 15 “Revenue from contracts with customers” application and due to the timing of
revenue recognition that may differ from that of customer invoicing which is mainly related to the
bundled offering combining the sale of a equipment and other services for a fixed-period, where the
equipment is invoiced at a reduced price leading to the reallocation of a portion of amounts invoiced
for the other services to the supply of the equipment. The excess of the amount allocated to the

equipment over the price invoiced is recognized as a contract asset.

Movement on the contract assets for the period/ year ended is as follows:

30 September 31 December

2020 2019

JD JD
(Unaudited) (Audited)

At 1 January 2,801,837 3,337,905
Additions 2,282,766 4,555,143
Amortization {2,231,080) (5,091,211)
2,853,523 2,801,837

The allocation of the short and long-term contract assets is as follows:

30 September 31 December
2020 2019
JD JO
(Unaudited) {Audited)
Non-current portion of contract assets 672,055 644,418
Current portion of contract assets 2,181,468 2,157,419
2,853,523 2,801,837

Set out below the maturities pattern of the long-term contract assets as at 30 September 2020:

JD
2021 259,840
2022 398,725
2023 13,490
672,055

-11-



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 {Unaudited)

5. Customer contracts (continued)

c) Contract liabilities

Contract liabilities represent amounts paid by customers before receiving the goods and/or services
promised in the contract. This is typically the case for advances received from customers or
amounts invoiced and paid for goods or services not yet transferred, such as contracts payable in
advance or prepaid packages (previously recorded in deferred revenues).

The allocation of short and long term contract liabilities is as follows:

30 September 31 December

2020 2019
JD JD
{(Unaudited) (Audited)
Non-current portion of contract liabilities 224,737 224,737
Current portion of contract liabilities 6,003,603 7,146,858
6,228,340 7,371,595

Set out below the maturities pattern of the long-term contract liabilities:

JD
2021 205,639
2022 -
2023 19,098
224,737

2
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PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 {(Unaudited)

6. Leases

a) Right-of-use assets and liabilities

The Group has lease contracts for various items of shops, buildings, network sites and other items
used in its operations. Leases of shops and buildings generally have lease terms between 2 and 15
years, while network sites and others generally have lease terms between 2 and 20 years. The
Group's obligations under its leases are secured by the lessor's title to the leased assets. Generally,
the Group is restricted from assigning and subleasing the leased assets.

The Group alsc has certain leases of apariments for expatriate employees with lease terms of 12
months or less. The Group applies the ‘short-term lease’ recognition exemption for these leases.

Set out below are the carrying amounts of right-of-use assets recognized and the movements during
the period:

Network sites
Shops and (Fixed and
buildings Mobile) Others Total
JD JD JD JD
At 1 January 2020 10,476,951 30,853,027 53,094 41,383,972
Additions 133,252 6,548,863 - 6,682,115
Depreciation {1,077,391) (2,317,104) (28,115) (3,422,610}
At 30 September 2020 (Unaudited) 9,532,812 35,084,786 25,879 44,643,477
At 1 January 2019 10,408,953 30,857,775 90,301 41,357,029
Additions 1,592,675 2,916,097 - 4,508,772
Depreciation (1,524,677) (2,920,845) (36,307) (4,481,829)
At 31 December 2019 (Audited) 10,476,951 30,853,027 53,994 41,383,972

Lease liabilities related to the Right of Use assets are discounted in line with the Group's policy.
Liabilities are discounted at rates ranging between 4.4%-7.56% depending on the liabilities’ contract
terms which range between 2-20 years. Set out below are the carrying amounts of lease liabilities
and the movements during the period/year:;

30 September 31 December
2020 2019
JD JD
{Unaudited) {Audited)

At 1 January 39,804,440 40,080,390
Additions 6,682,115 4,508,772
Interest expense 1,856,467 2,505,461
Payments (7,333,710) (7,290,183)

41,009,312 39,804,440




JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 {Unaudited)

6. Leases (continued)

a) Right-of-use assets and liabilities

The allocation of short and long term lease liabilities is as follows:

30 September 31 December
2020 2019
JD JD
{(Unaudited) {Audited)
Current 6,874,962 6,874,962
Non-current 34,134,350 32,929,478
41,009,312 39,804,440

b) Renewable energy finance lease

During the year 2018, the Group entered through its subsidiary E-Dimension in a Design, Build,
Finance and Operate solar photovoltaic power plants agreement to self-generate electricity for the
Group’'s own use from different locations in Jordan. According to the agreement, the Group
engaged a private sector entity to plan, design, engineer, procure, turnkey construct, finance,
operate, maintain and transfer, the PV power plants after 20 years from the date of operations.

Based on the agreement terms the management assessed if the contract contains a lease in
accordance with the requirements of IFRS 16 “Leases” and concluded that the contract contains a
lease.

During 2019, the private entity engaged to execute the agreement, completed the construction of
the solar photovoltaic power plants and started the operations in all locations. Accordingly, the
Group finance lease was capitalized at the commencement of the lease at the present value of the
minimum lease payments amounted to JD 42,246,856 in accordance with the requirements of IFRS
16 “Leases”, using the incremental borrowing rate of 7.56%. The renewable energy lease asset is
depreciated over the lease term which is 20 years, lease payments are apportioned between
interest (recognized as finance costs) and reduction of the renewable energy lease liability.
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NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

As at 30 September 2020 (Unaudited)

6. Leases {continued)

b) Renewable energy finance lease (continued)

Set out below the carrying amount of the renewable energy lease assets and the movements for the

period/year:
30 September 31 December
2020 2019
JD JD
{Unaudited) {Audited)
As at 1 January 40,568,762 -
Additions = 42,246,856
Depreciation (1,584,257) (1,678,094)
38,984,505 40,568,762

Future payments under the finance lease agreement together with the present value of the payments

as at 30 September 2020 and 31 December 2019 were as follows:

30 September 31 December
2020 2019
JO JD
(Unaudited) (Audited)
Within one year 4,468,718 4,272,689
After one year but not more than five years 17,148,528 17,245,506
More than five years 53,413,404 56,265,086
Total minimum payments 75,030,650 77,783,281
Less: amounts representing finance charges (35,057,716) (36,498,105)
Present value of liability 39,972,934 41,285,176

During the period, ended 30 September 2020, an amount of JD 2,182,612 (30 September 2019: JD

1,929,020) was recognized as an interest expense.

The allocation for the renewable energy lease liability between current and non-current is as follows:

30 September 31 December
2020 2019
JD JD
(Unaudited) (Audited)
Non-current portion of lease liabilities 37,207,284 39,097,547
Current portion of lease liabilities 2,765,650 2,187,629
39,972,934 41,285,176
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PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 {(Unaudited)

7. Income tax

The provision for income tax for the nine months period ended 30 September 2020 and 2019 was
calculated in accordance with Jordanian Income Tax Law No. (38) of 2018.

The major components of income tax expense in the interim condensed consolidated statement of
comprehensive income are as the following:

For the nine months
ended 30 September
2020 2019
JD JD
(Unaudited) (Unaudited)
Current year income tax charge 5,367,782 4,544,808
Deferred income tax expense (144,097) {155,149)
5,223,685 4,389,659

Income tax assessments for the Group and its subsidiaries have been agreed with the Income Tax
Department for all the vears up to 31 December 2014.

The Group submitted income tax returns for the years 2015 until 2018. The Income and Sales Tax
Department has reviewed Jordan Telecom and Jordan Data Communications’ income tax returns
for the years 2015 and 2016, however, no final settlement has been reached up to the date of these
interim condensed consolidated financial statements.

The Income and Sales Tax Department has reviewed Petra Jordanian Mobile Telecommunications'
income tax returns for the years 2015 and 2016. The tax auditors raised points which were
appealed by the Group. In the opinion of the Group’s management and legal and tax consultants,
the Group's position is strong, and no additional provision is needed.

The Group has submitted the income tax returns for the year 2019 in accordance with Jordanian
income Tax Law No. (38) of 2018.

8. Telecommunications licenses payable

This amount represents the cash price equivalent of the JD 104,250,000 deferred payments for the
renewal of the 800 MHz spectrum license which was renewed on 9 May 2019 for an additional 10
years, in accordance with the settlement agreement signed with the Government of Jordan during
October 2016.

The Group has calculated the cash price equivalent of the deferred payments amounting to JD

86,595,425 using a discount rate of 4%, which represents the average borrowing rate for the Group at
the date of the agreement.
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PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

8. Telecommunications licenses payable (continued)

Future payments under settlement agreement together with the present value of the payments are, as
follows:

30 September 31 December
2020 2019
Payments Payments
JD JD
{Unaudited) (Audited)
Within one year - -
After one year but not more than five years 52,125,000 52,125,000
More than five years - -
Total minimum payments 52,125,000 52,125,000
Less: amounts representing finance costs (6,404,162) (7,736,082)
Present value of liability 45,720,838 44,388,918

During the period ended 30 September 2020 an amount of JD 1,331,920 (2019: JD 2,016,796) was
recognized as an interest expense.

9. Paid in Capital

Jordan Telecommunications Company (Jordan Telecom) authorized and paid in capital consists of
187,500,000 shares (31 December 2019: 187,500,000 shares) with par value of one Jordanian
Dinar each.

10. Orange Money - units in circulation

This account represents customers’ electronic unit accounts in Petra Mobile Payment Service
Company (Orange Money). Orange Money is involved in money transfer and payment solutions for
customers through an electronic money (e-units) account that can be initiated using a valid mobile
phone number.

As at 30 September 2020, customers’ account balances of e-units in circulation amounted to JD
3,368,835 (31 December 2019: JD 2,900).

As per the Central Bank of Jordan's requirements, the Company is required to deposit an amount

that equals the e-units in circulation to restricted bank account which is monitored by the Central
Bank of Jordan (note 12).
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JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

11. Loans (continued)

The amounts of annual principal maturities of long-term loans as at 30 September 2020 are as
follows:

JD
2021 11,305,608
2022 13,485,716
2023 13,537,850
2024 9,098,311
2025 and after 557,813
47,985,208

12, Cash and cash equivalents
Due to banks

This item represents the utilized amount of the credit facilities granted during 2016 to the Group
from three Jordanian commercial banks with a ceiling of JD 30 million. During May 2019, the Group
has increased the ceiling for one of the credit facilities by JD 10 million to reach JD 40 million.
Interest rates on the credit facilities granted ranges between 5.15% to 5.75%. These overdrafts are
unsecured.

Cash and cash equivalents

The cash and cash equivalents as at 30 September 2020 in the consolidated statement of cash
flows represent the balance of cash and short-term deposits netted by the balance of overdrafts and

restricted cash as of 30 September 2020.
30 September 30 September

2020 2019
JD JD
(Unaudited) (Unaudited)
Cash and short-term deposits 49,439,459 33,235,905
Less: Due to banks (37,203,448) (35,123,072}
Less: Orange Money — restriction of electronic money* (3,368,835) -
8,867,176 (1,887,167)

* The balance in this account represents restricted cash relating to e-units in circulation in Petra
Mobile Payment Service Company (Orange Money) in compliance with the Central Bank of
Jordan’s requirements (note 10).
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PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

13. Related party transactions

Related parties are shareholders, senior management of the Group, and companies of which they
are principal owners. Pricing policies and terms of these transactions are approved by the Group's
management.

Balances and transactions with related parties included in the interim consolidated statement of
financial position and interim consolidated statement of comprehensive income, respectively, are as
follows:

30 September 31 December

2020 2019
JD JD
(Unaudited) {Audited)

Consolidated statement of financial position items:
Government of Jordan and Orange Group and its
subsidiaries (shareholder)
Amounts due from related parties 1,808,185 671,623
Amounts due to related parties 11,759,885 7,253,816

For the nine months ended

30 September
2020 2019
JD JD
(Unaudited) (Unaudited)

Consolidated statement of comprehensive income
items:
Orange Group and its subsidiaries {shareholder)
Business support fees and brand fees 5,539,325 5,263,770
Operating expenses 6,791,977 5,112,953
Revenues 5,708,217 3,245,934
Government of Jordan (shareholder)
Govemment revenue share 5,722,456 5,847,707
Revenues 7,995,416 7,013,111
Key management personal
Executives' salaries and bonus 1,171,876 1,229,659

14, Dividends

On 30 January 2020, the Board of Directors decided to propose to the General Assembly in its
meeting that will be held during 2020 a cash dividend for 2019 of JD 0.1013 per share totaling JD
18,000,000. Due to the COVID-19 outbreak, the Board of Directors reassessed its decision during
the meeting held in May 2020 and decided to propose a cash dividend totaling JD 13,125,000,
which does not exceed 70% of 2012 profits. In its meeting held on 23 July 2020, the General
Assembly decided to increase the cash dividends for the year 2012 to JD 0.08 per share with total
amount of JD 15,000,000.

On 23 April 2019, the General Assembly approved a cash dividend of JD 0.115 per share totaling
JD 21,500,000.



JORDAN TELECOMMUNICATIONS COMPANY (JORDAN TELECOM)

PUBLIC SHAREHOLDING COMPANY

NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
As at 30 September 2020 (Unaudited)

15. Earnings per share
For the three months ended For the nine months ended
30 September 30 September
2020 2019 2020 2019

(Unaudited) (Unaudited) {(Unaudited) {Unaudited)
Profit for the period attributable to the

equity holders of parent (JD) 4,347,127 5,125,285 11,556,468 14,144,763
Weighted average number of shares

during the year 187,500,000 187,500,000 187,500,000 187,500,000
Basic eamings per share 0.023 0.027 0.062 0.075

16. Commitments and contingencies
Capital commitments

The Group enters into commitments in the ordinary course of business for major capital expenditures,
primarily in connection with network expansion projects. Outstanding capital expenditure amounted to
JD 25,988,756 as of 30 September 2020 (31 December 2019: JD 25,336,027).

Legal claims

The Group is a defendant in a number of lawsuits with a value of JD 26,336,659 (31 December 2019:
JD 26,336,659) representing legal actions and claims in the ordinary course of business. Related risks
have been analysed as to likelihood of occurrence. Accordingly, a provision of JO 9,638,985 has been
made (2019: JD 9,538,985).

Additionally, during July 2019 the Group was notified of a lawsuit that was filed against the Group
by another telecom operator relating to the fixed geographic numbers services. The Group has
submitted its list of defense documents to the court. In the opinion of the Group's management and
legal consultant the Group's position is strong and no provision is needed at this stage of the
litigation.

17.  Risk Management

The interim condensed consolidated financial statements are prepared on a going concern basis
under the historical cost convention.

On 30 January 2020, the World Health Organization declared the outbreak of coronavirus (*COVID-
19") to be a public health emergency of international concern. This coronavirus outbreak has
severely restricted the level of economic activity around the world. In response to this coronavirus
outbreak, the governments of many countries, states, cities and other geographic regions have
taken preventative or protective actions, such as imposing restrictions on travel and business
operations and advising or requiring individuals to limit or forego their time outside of their homes.

The full extent to which the COVID-19 pandemic may impact Group's results, operations or liquidity

is uncertain. Management continues to monitor the impact that the COVID-19 pandemic has on the
Group, the telecommunications industry and the Jordanian economy, in which the Group operates.

-21-
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NOTES TO THE INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
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17. Risk Management (continued)

Management has established a Business Continuity and Crisis Management (BCCM) framework to
assess and monitor the impact of COVID -19. An analysis of the impact of the pandemic was
conducted as part of their going concern assessment using information available to the date of issue
of these interim condensed consolidated financial statements. The analysis included an assessment
of areas of concern including: Revenue recognition, collectability of receivables and expected credit
losses, disruption to existing contracts and payment extensions, loan repayments and interest rates,
currency movements, impairment of property and equipment, dividends and impact on the Group's

liquidity.
a) Revenue recognition

Due to the large impact on some sectors, recognition of revenue from existing contracts with
customers operating in these sectors have been delayed as uncertainty surrounding the
collectability of these revenues rises. In accordance with IFRS 15, a contract with a customer may
be reassessed due to a significant change in facts or circumstances including a significant
deterioration in a customer’s ability to pay the consideration.,

Revenues amounting to JD 311,505 have not been booked for the nine-month period ended 30
September 2020.

Management does not expect a significant impact on other revenue streams or other contracts with
customers.

b} Accounts receivable

Exposure by industry has been prepared to better monitor and assess the potential impact on the
Group. Analysis of the Group's receivables included on a sector-by-sector basis to assess the
magnitude of the impact of the pandemic on the various sectors the Group's customers operate in.

Additionally, the Group has implemented a two-month extension on the billing cycles for its
customers as per governmental instructions. Management has assessed the potential impact on
collections and accordingly a provision of JD 750,000 was recorded for any additional expected
credit losses. Moreover, and as discussed in point {a), management did not record an amount of JD
311,505 where it is not certain that they will collect consideration in exchange for the goods or
services that was transferred to these customers.
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17. Risk Management (continued)

b} Accounts receivable (continued)

The analysis of the Group's accounts receivable on sector by sector basis as at 30 September 2020
and 31 December 2019 were as follows:

Corporate
Commarclal
Finandal Centers and
Individuals Govemment Hospitality Institutions Retail Healthcare Others Total
JD JD JD JOo JD JD JD Jo
30 September 2020 6,788,163 3,647,180 1,025,663 1,073,347 168,577 2,939,956 3,396,388 19,039,262
31 December 2019 6,654,836 3,687,139 693,967 750,835 200,325 3,261,200 2328775 17,685,167

As part of the BCCM, the Group has implemented aggressive cash collection measures to monitor,
assess and collect the maximum possible cash from customers following the events of the ongoing
crisis.

¢) Contracts with suppliers

Management renegotiated various contracts with suppliers in order to control cash expenditures
during the pandemic. The contracts that were renegotiated mainly affected selling and
administrative expenses.

d) Interest-bearing loans

Interest rates on interest-bearing loans and borrowings were reduced from an average of 6.5% to
5.8% effective 1 April 2020 as per the requirements of the Central Bank of Jordan.

Due to the impact of the pandemic COVID-19, the management requested the deferral of the
installments that were due in May 2020 amounting to JD 2,500,000 and JD 2,000,000 towards
facilities granted by the Housing Bank and Cairo Amman Bank, respectively. The banks approved
management's request during April 2020, by extending Cairo Amman Bank’s loan repayment date
by 6 months while Housing Bank included the deferred installment in the final payment due in May
2024,

e) Foreign Currency

Most of the Group's transactions are in Jordanian Dinars and U.S. Dollars. The Jordanian Dinar
exchange rate is fixed against the U.S. Dollar (US $ 1.41 for JD 1).

The Group has loans payable in Euros and short term deposits in Euros. Recent drops in Euro
exchange rates have resulted in additional foreign currency losses amounting to JO 272,105 during
the nine-month period ended 30 September 2020.
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17.  Risk Management (continued)

) Impairment of Assets

The Group assessed whether there is an indication that an asset may be impaired at the reporting
date and concluded that no such indication exists. The events surrounding the outbreak have not
had an impact on the Group's assets.

Management will be continuously assessing the existence of impairment indicators including the fall
of stock, decrease of market interest rates, shop closures and reduced demand and selling prices of
equipment and services.

g) Dividends

On 30 January 2020, the Board of Directors decided to propose to the General Assembly in its
meeting that will be held during 2020 a cash dividend for 2019 of JD 0.1013 per share totaling JD
19,000,000. Due to the COVID-19 outbreak, the Board of Directors reassessed its decision during
the meeting held in May 2020 and decided to propose a cash dividend totaling JD 13,125,000,
which does not exceed 70% of 2019 profits. In its meeting held on 23 July 2020, the General
Assembly decided to increase the cash dividends for the year 2019 to JD 0.08 per share with total
amount of JD 15,000,000.

h} Group's liquidity

Management conducted an analysis which indicates that the solvency position is and will likely
remain within the Group's ‘Capital Management Framework' targets. Management believe the
preparation of the financial statements on a going concern basis remains appropriate.

18. Comparative Figures

The 2019 figures have been reclassified in order to conform to the presentations in 2020. Such
reclassification does not affect previously reported profit or equity.
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