






































































































































































































































 

- 114 - 
 

47.   Event of the Spread of COVID-19 
The outbreak of the new Corona virus (Covid-19) occurred at the beginning of the year 2020 
and its spread in several geographical regions around the world, it caused disturbances to 
economic and business activities, and this event witnessed a continuous and a rapid 
developments, which required the group's management to conduct an assessment of the 
expected impacts on the group's business Inside and outside the Kingdom, and a study to review 
and evaluate the potential risks. 
 
During the year 2020, the bank made improvements to the expected credit loss calculation 
models in addition to including the calculation models with the necessary assumptions to 
calculate the potential risks resulting from the outbreak of the new Corona virus (Covid-19) and 
to reflect the Bank's management estimates in assessing the impact on the sectors. Based on 
the study of each sector or customer separately, on these models, noting the main amendments 
are illustrated within note 47. 
 
Based on the Central Bank of Jordan's circulars to banks operating in Jordan No. 10/3/4375 
issued on March 15, 2020, and during the year 2020 the bank postponed the installments due 
or that would be due on some customers without considering this as a structuring, and without 
affecting also the credit rating of customers The postponed installments amounted to around JD 
60 million during the year 2020. 
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