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1. Overview

Chairman’s Message

Dear Shareholders,

On behalf of the Board of Directors of the Arab Jordan Investment Bank, | am pleased to present our
Sustainability Report for the year 2025. This report reflects our steadfast commitment to embedding
sustainability across our operations, governance, and strategic growth initiatives. It also underscores
our continued leadership in the banking sector and our dedication to delivering best-in-class financial
products and services to our valued clients.

Throughout 2025, sustainability remained central to our mission and long-term strategy. We continued
focusing on integrating environmental, social, and governance (ESG) principles into our core
operations, ensuring that responsible banking practices guide our decision-making processes. Our
sustained investmentin advanced technologies and digital innovation enhanced customer experience,
strengthened cybersecurity resilience, and improved operational efficiency—positioning the Bank at
the forefront of digital transformation within Jordan’s banking landscape.

In line with our commitment to responsible and sustainable banking, the Bank achieved notable
progress during the year. We effectively managed to oversee the majority of Gulf Commercial Bank’s
business in Iraq, thus expanding our regional reach and strengthening our cross-border experience.
Additionally, through Al-Kawthar Leasing Company, a wholly owned subsidiary of the Bank, we proudly
facilitated the issuance of the first Islamic Sukuk in Jordan—an important milestone that demonstrates
our leadership in innovative Sharia-compliant financial solutions and our ability to diversify funding
instruments within the local capital market.

These strategic achievements build upon our strong financial foundation, prudent risk management
framework, and disciplined growth strategy. In 2025, the Bank maintained robust capital adequacy
and liquidity levels, strengthened asset quality, and delivered sustainable profitability, reflecting the
confidence of our stakeholders and international partners. Our continued focus on expanding our
corporate, SME, and retail banking portfolios further enhanced our market share and reinforced our
competitive positioning.

Our employees remain the cornerstone of our success. During 2025, we continued to invest in talent
development, leadership programs, and professional certifications to ensure our workforce remains
agile and prepared for the evolving financial landscape. We are committed to fostering a dynamic
and inclusive work environment that empowers our people to excel and innovate. In recognition of
their dedication and contributions, the Bank allocated over JOD 17 million toward employee benefits
and entitlements during the year—an affirmation of our appreciation for their commitment and
performance.
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Our responsibility toward the community remains deeply embedded in our corporate identity. In 2025,
we invested JOD 64,000 in initiatives aimed at improving the living standards of Jordanian families and
contributed approximately JOD 1,051,000 to support local communities. These efforts advanced social
inclusion, economic empowerment, education, healthcare, and entrepreneurship, strengthening the
fabric of the communities we serve.

Environmental stewardship continues to be a priority. Recognizing the urgency of climate change, we
successfully recycled 8,000 kilograms of paper during the year. Furthermore, our investment exceeding
JOD 9 millionin the Bank’s solar power plant enabled 97% of our electricity consumption to be sourced
from renewable energy. This achievement significantly reduced our carbon footprint and reaffirmed
our commitment to advancing a green economy and supporting Jordan’s national sustainability
objectives.

In further strengthening our governance framework, the Bank continued supporting the dedicated
Corporate Social Responsibility Committee which was established during the second half of the
year 2024. This committee oversees the integration of community-focused initiatives across all
Bank activities, particularly in the areas of health, education, environmental protection, local talent
development, and poverty alleviation, ensuring structured oversight and measurable impact.

As we look ahead, we remain confident and forward-looking. Guided by our ESG principles, disciplined
governance, and unwavering commitment to excellence, we will continue to pursue sustainable growth,
create long-term value for our shareholders, empower our employees, support our communities, and
safeguard our environment.

We take pride in the progress achieved during 2025 and remain grateful for your continued trust and
support as we advance the journey of the Arab Jordan Investment Bank toward a more sustainable and
prosperous future.

Hani Abdulqgader Al-Qadi

Chairman of the Board
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Statement of use

This report has been prepared in accordance with the Global Reporting Initiative (GRI) Standards and
is aligned with the Amman Stock Exchange (ASE) Guidance on Sustainability Reporting and the Central
Bank of Jordan’s Green Finance Strategy, covering the reporting period from 1 January to 31 December
2025. The report provides a consolidated overview of the Bank’s environmental, social, and governance
(ESG) approach, performance, and progress during the reporting period across its core operations in
Jordan, and outlining its contribution to the United Nations Sustainable Development Goals (SDGs).

This Sustainability Report is intended to provide stakeholders with a comprehensive overview of
AJIB’s environmental, social, and governance (ESG) performance, priorities, and initiatives during the
reporting period. It is designed to support transparency, accountability, and informed dialogue with
key stakeholders, including employees, customers, investors, regulators, and business partners.

The information contained in this report is intended to provide relevant contextual insight into the
Bank’s governance structure, strategic direction, risk management approach, and sustainability
practices, and to support informed engagement and decision-making.

Our 2025 reporting

AJIB produces a suite of reports to provide stakeholders with clear, consistent, and comprehensive
information on the Bank’s financial performance, sustainability approach, and climate-related risks
and opportunities. Together, these reports provide a consolidated view of the Bank’s performance,
governance, and long-term resilience.

Publication Purpose & Scope ‘ :J:;::‘?; ‘ Ffaen':z\l;\f;nris Where to find
Presents AJIB’s Shareholders, | « IFRS Accounting ajib.com/
financial performance, Investors Standards download-center/
governance framework, Regulators « Central Bank of annual-reports
and key strategic Analysts Jordan regulations

developments, providing
a comprehensive view
of the Bank’s financial

« Jordan Securities

Annual Report Commission (JSC)

position, results, and disclosures
oversight arrangements « Amman Stock
for the reporting period. Exchange (ASE)

listing and reporting

requirements
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Publication

Purpose & Scope

Primary
Audience

Reporting
Frameworks

Where to find

Sustainability
Report

Provides an overview of
AJIB’s environmental,
social, and governance
(ESG) priorities,
performance, and
initiatives, and explains
how sustainability
considerations are
integrated into the Bank’s
strategy, operations,
and risk management
practices.

Regulators
Investors
Customers
Employees
Wider
Stakeholders

Global Reporting
Initiative (GRI)
Standards
Amman Stock
Exchange (ASE)
Guidance on
Sustainability
Reporting
Central Bank of
Jordan’s Green
Finance Strategy

ajib.com/
download-
centre/
sustainability-
report

Climate Report

First developed in 2026,
this report outlines
AJIB’s initial approach

to climate-related
governance, strategy,
risk management, and
metrics in alignment with
ISSB requirements. They
represent an important
step in strengthening
transparency on climate-
related risks and
opportunities. The scope
and depth of disclosures
will be progressively
enhanced as data,
methodologies, and

internal processes mature.

Regulators
Investors
Analysts

IFRS S2 (ISSB
Climate-related
Disclosures)

AJIBisin the
process of
developing the
IFRS S2 climate
-related report
and will publish
the 2026 report at
the beginning of
the year 2027
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Executive Summary

AJIB continues to position sustainability as a core driver of strategic growth and resilience. As the
financial sector adapts to evolving environmental, social, and regulatory dynamics, the Bank is
strengthening its role in supporting a more inclusive, sustainable, and forward-looking economy.

Environmental

+ 8,000 kg of paper recycled.

« JOD 9 million+ investment in AJIB’s solar power plant.
+ 97% of energy sourced from renewables.

Social
« JOD 3.8 million disbursed in SME lending.

+ JOD 15 million issued through Jordan’s first private sector Islamic Mudarabah Sukuk, enhancing
funding diversification and Islamic finance offerings.

« JOD 1.6 million in financial inclusion products.

+ 90% of total procurement spent on local suppliers.

+ JOD 17 million allocated towards employee benefits and entitlements.

+ JOD 64,000 allocated to initiatives aimed at improving the living standards of Jordanian families.
« JOD 1,051,000 allocated to support local communities.

Governance
+ 36% of Board members are independent, supporting robust oversight and balanced decision-making.
+ Integrating climate and ESG considerations into AJIB’s broader risk management approach.

« Annual AML/CFT risk assessments conducted across client, geographic, product, and channel risks,
strengthening financial crime prevention.
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2. About AJIB

Who we are

Established in 1978, Arab Jordan Investment Bank (AJIB) is a public shareholding limited company
headquartered in Amman, Jordan. Over the years, AJIB has strengthened its capital base, reaching an
authorized and paid-up capital of JOD 150 millionin 2014, with a nominal value of JOD 1 per share. AJIB
plays an active role in Jordan’s and the wider region’s banking and investment landscape, supported
by longstanding expertise in investment banking and financial services.

The Bank operates a diversified banking model encompassing investment, commercial, and retail
banking services, underpinned by a commitment to sound governance, customer-focused service
delivery, and the continuous development of human capital, technology, and operational capabilities.

Contact us
AJIB welcomes feedback and inquiries from all our stakeholders in support of our continuous
development in sustainability practices and ongoing improvements.

We welcome your feedback and inquiries at:
@ Ajib.com ©) Ajib Bank 9 Ajib_Bank

@ Facebook.com/ArabJordaninvestmentBank @ Linkedin.com/company/ajib_bank

International Presence, Subsidiaries, and Affiliates

International Branch
Cyprus Branch: Established over three decades ago, AJIB’s Cyprus Branch operates from Limassol,
providing a full range of banking services. Website: www.ajib.com.cy

Subsidiaries

Arab Jordan Investment Bank LLC, Qatar: Founded in 2006, AJIB Qatar operates under the Qatar
Financial Centre (QFC) and was the first fully licensed bank to do so. The entity delivers customized
banking and investment solutions to clients in Qatar and across the GCC.

United Arab Jordan Investment and Financial Brokerage Company: A wholly owned subsidiary
providing brokerage services on the Amman Stock Exchange, supporting client participation in capital
markets. Website: www.uajib.com

Al Kawthar Leasing Company: Established in 2022, Al Kawthar Leasing Company is a wholly owned
subsidiary of AJIB with a capital of JOD 8 million. It is the first financial leasing company in Jordan
operating in compliance with Islamic Shari’a, under the supervision of a Shari’a Supervisory Board.
The company provides leasing solutions for a wide range of assets, including industrial equipment,
transport vehicles, machinery, medical equipment, housing projects, and residential units, as well as
Shari’a-compliant Islamic leasing services. Website: www.alkawtharleasing.com
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Affiliated Bank

Jordan International Bank (JIB) - United Kingdom: AJIB has held a 25% ownership stake
in Jordan International Bank since 2010. Headquartered in London, JIB offers banking and
investment services to corporate and institutional clients in the UK and internationally.
Website: www.jordanbank.co.uk

Vision, Mission, Values & Philosophy

\/

\_/

Philosophy

Our Vision

We strive to become a leading investment and commercial bank by utilizing
cutting-edge and state-of-the-artdevelopment, deliveringaunique and one-of-a-kind
experience to our clients, and maximizing profits for our shareholders.

Our Mission

To be recognized as the leading bank in Jordan and the region; in products, and
in the use of technology, by being client focused, innovative and having customer
service excellence and highly skilled employees.

Our Values

We rely on a number of core values that exemplify our day-to-day operations and
provide a general framework that dictates how we interact both with our customers
and our employees.

We encourage We create We facilitate Our structure
teamwork and tangible goals services through embraces full
leadership and see them aclearand engagement
through comprehensive and sharing
strategy

AJIB’s philosophy is grounded in a consistent focus on customer-centric service delivery, prudent
management, and sustainable value creation. Our targeted strategy and disciplined approach to
investment have supported strong financial performance and the adoption of balanced and efficient
investment policies. We seek to provide tailored banking and investment solutions informed by regular
market analysis and a clear understanding of client needs.
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Corporate Heritage and Institutional Identity

AJIB established a gallery in its head office as a commitment to preserving its institutional legacy and
highlighting its longstanding contribution to the banking sector. The gallery serves as a documentary
platform that presents the Bank’s journey since its establishment and showcases key milestones in its
development and achievements over the decades. The gallery features a curated collection of historical
photographs, archival documents, awards, recognition plaques, and architectural models that reflect the
Bank’s growth trajectory, expansion, and strengthened institutional presence at both local and regional
levels. AJIB Gallery reflects the Bank’s vision of safeguarding its corporate memory and reinforcing a
culture of prideinits accumulated achievements. It also provides an informative and engaging experience
for visitors, guests, and employees, offering insights into the Bank’s success story, its contribution to the
national economy, and its role in supporting the development of the banking sector.

Financial Performance

AJIB’s financial performance reflects our focus on disciplined growth and operational efficiency within
a dynamic economic and regulatory environment. During the reporting period of 2025, we continued to
strengthen our financial position while supporting customers and maintaining a resilient balance sheet.

2023 | 2024 | 2025

Net Profit 20,186,017 17,707,294 18,000,058
Total Assets 2,537,499,604 | 2,635,154,394 | 2,761,592,212
Customer Deposits 1,582,662,051 | 1,792,543,408 | 1,921,097,542
Total Equity 237,619,370 242,452,408 248,224,435
Direct Economic Value Generated (Revenues) 80,688,059 72,204,726 77,984,678
Total Economic Value Distributed (Costs) 52,546,782 51,616,702 56,779,732
Operating Costs 41,886,125 41,807,533 45,507,903
Employee Wages and Benefits 15,533,444 16,149,322 16,788,860
Economis Value Retained (Revenues less Costs) 28,141,277 20,588,024 21,204,946

9
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3. Business Model & ESG Materiality

ESG Materiality in the Context of AJIB’s Business Model and Activities

Understanding AJIB’s business model provides essential context for identifying and assessing ESG
topics that are relevant to the Bank.

AJIB operates as a full-service banking institution in Jordan, providing corporate, commercial, SME,
and retail banking services. The Bank’s activities include lending, trade finance and guarantees,
treasury and investment operations, and a range of customer-focused financial solutions delivered
through both branch networks and digital platforms.

AJIB also offers specialized services through its subsidiaries, including brokerage and leasing, and
maintains an international presence through its Cyprus branch and Qatar entity. These activities are
conducted within a regulated framework supported by governance, risk management, and compliance
structures.

Given the nature of banking activities, particularly financial intermediation, risk management,
customer engagement, and regulatory compliance, ESG considerations arise both within the Bank’s
operations and through its financing and business relationships.

‘ Stakeholder Engagement as an Input to Materiality

Identifying ESG topics requires consideration of both internal risk perspectives and external
stakeholder expectations.

AJIB maintains structured engagement with key stakeholder groups, including shareholders
and investors, customers, employees, regulators, business partners, and the wider community.
Engagement is organized around defined focus areas and established communication channels,
as illustrated in the Stakeholder Engagement Framework.

Through investor relations activities, regulatory reporting, customer relationship management,
employee engagement mechanisms, procurement process, audits, and public communications,
the Bank gathers insights that inform governance, risk management, and strategic priorities.

These engagement channels support transparency, regulatory compliance, and informed
decision-making, and provide important input into the identification and prioritization of ESG
topics. \
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AJIB Material topics

AJIB has identified Environmental, Social, and Governance (ESG) topics that are most relevant to its
business model, operational footprint, risk profile, and stakeholder expectations.

The identification and prioritization of these topics are informed by:
* Regulatory requirements and supervisory guidance

e Internal risk management and governance processes

» Sector benchmarking and peer analysis

* Ongoing stakeholder engagement mechanisms

Building on its sustainability reporting journey, the Bank continues to enhance and formalize its ESG
materiality methodology to further strengthen alignment with evolving regulatory expectations and
international reporting standards.

Environment ‘ Social ‘ Governance

1. GHG emissions and 5. Talent attraction and 13. Risk Management and

climate change
. Environmental impact of
operations

. Resource and material

consumption, and waste
management

retention

. Diversity and inclusion

. Employee development,
empowerment and wellbeing
. Rewards, Recognition and

Benefits

14.

15.
16.

Business continuity
Business ethics,
compliance and
anticorruption
Financial performance
Responsible banking

. Energy and consumption . Financial inclusion and 17. Responsible
accessibility procurement and supply
10. Community investments chain
11. Customer relationships 18. Cyber security
12. Data privacy and security 19. Digital innovation
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4. Our Sustainability Performance

Business Value through Sustainability

Sustainability considerations form part of AJIB’s long-term value framework. The Bank views
environmental, social, and governance (ESG) factors as relevant to portfolio quality, operational
continuity, and stakeholder confidence. Accordingly, sustainability principles are progressively
integrated across business lines in a manner consistent with the Bank’s commercial objectives and risk
management standards.

This integration supports disciplined risk identification, improved operational efficiency, and the
expansion of responsible financial solutions. Through this, the Bank seeks to strengthen portfolio
resilience, support client sustainability performance, and enhance service delivery across both retail
and institutional banking activities.

The Bank recognizes that sustainability integration remains an evolving process and continues to
enhance governance, data capabilities, and policy alignment in line with regulatory expectations and
market developments.

SME Financing

Supporting the growth and resilience of small and medium-sized JOD 3.8 Million
enterprises (SMEs) remains a strategic priority for AJIB, reflecting their
role in economic development and employment generation. As of 2025,
the Bank’s SME lending portfolio reached JOD 3.8 million.

reached in SME lending

As part ofits broader financial inclusion approach, approximately 10% of SME clients accessed products
structured to address common financing barriers. These include tailored credit arrangements designed
to improve accessibility while maintaining prudent underwriting standards.

During the reporting year, the Bank engaged SME clients on topics related to responsible business
practices, operational resilience, and financial management, including outreach to women-led
enterprises. These engagements focused on awareness and capacity building rather than formal
sustainability certification or performance-linked programmes.

Addressing Structural Barriers

The Bank acknowledges that SMEs may face structural constraints, including limited credit history,
insufficient collateral, and evolving financial reporting practices. To mitigate these barriers, AJIB
provides flexible financing structures and advisory engagement aimed at improving financial readiness
and long-term bankability.

Where appropriate, the Bank may offer pricing incentives or structured terms to clients demonstrating
sound environmental management or labor practices, subject to risk and commercial considerations.
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‘ First Private Sector Islamic Mudarabah Sukuk Issuance in Jordan
Al Kawthar Leasing Company, a subsidiary of Arab Jordan Investment Bank (AJIB), issued the first
private sector Islamic Mudarabah Sukuk in Jordan, marking a key milestone in the advancement
of the Kingdom’s Islamic finance market. The JOD 15 million sukuk program, approved by the
Jordan Securities Commission, the Jordan Sukuk Council, and the Central Sharia Committee, and
listed on the Amman Stock Exchange, reflects the growing institutional and regulatory readiness
to support sophisticated Sharia-compliant financial instruments.

This issuance contributes to the diversification of funding sources and enhances access to
innovative Islamic financing solutions for both corporate and individual clients. It also supports
broader economic development by strengthening the depth and resilience of Jordan’s capital
markets, while reinforcing the Bank’s role in advancing inclusive and sustainable finance in line
with evolving market expectations. \

Throughout 2025, AJIB continued to upgrade the internal systems and digital infrastructure to enable
more integrated, secure, and high-quality services across all business lines and support service
reliability, data integrity, and scalability, while enabling us to respond effectively to evolving customer
needs and technological developments. We offer a range of digital banking products and services that
support both retail and corporate customers.

‘ Retail Digital Banking services are available 24/7 through AJIB Mobile, AJIB Online, ATMs, and
the AJIB Call Center, enabling customers to manage daily banking activities conveniently while
reducing reliance on physical branch visits.

Corporate Digital Banking platforms provide secure, tailored services enabling streamlined
financial processes, optimized cash flows, and day-to-day transactions through a single digital
interface.

Advanced cash management services, including Cash Deposit Machines, support enhanced
control and efficiency in daily cash operations.

eFAWATEERcom collaboration to provide digital bill payment and account inquiry services,
enhancing convenience and accessibility for customers. \
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‘ Google Pay introduced as a secure and convenient contactless payment solution, enabling
customers to make purchases using Android devices by adding their cards through the Google
Wallet application or the AJIB Mobile app.

PIN via SMS Service introduced to enable customers to securely receive their credit card PINs
directly on their mobile devices upon card activation, enhancing service convenience while
reducing reliance on paper-based PIN issuance.

Enhanced SMS Notification Services strengthened to provide customers with real-time updates
on financial transactions, enhancing transparency, supporting responsible financial behaviour,
and enabling more informed financial decision-making.

“Sanad” Digital Identity Integration: Introduced within branch kiosk systems to enable
secure digital identity verification through QR code scanning without the need for physical ID
documents. The service was also activated through the AJIB Mobile app to support a faster and
more seamless banking experience.

AJIB Band introduced as a practical and secure wearable payment solution for users of all ages,
enabling fast contactless payments locally, internationally, and online by simply tapping on
compatible point-of-sale devices, without the need to carry a physical card. Supported by 3D
Secure technology, the AJIB Band enhances the safety of digital transactions while providing a
convenient solution for everyday purchases and travel. \

15
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Financial Inclusion and Accessibility

In 2025, retail clients accessed financial inclusion products amounting  Jop 1.6 Million
to over JOD 1.6 million primarily through Champion Accounts, Future accessed in financial
accounts and Basic Accounts, which are designed to provide accessible, inclusion products
low-barrier entry points into the formal financial system.

During the reporting year, the Bank’s retail loan and credit portfolio comprised a total of 2,738 active
facilities, including 90 mortgage loans, 775 personal loans, and 1,873 credit card accounts.

The Bank offers a suite of financial inclusion-oriented products to support SME liquidity, growth, and
resilience which are designed to respond to the diverse financing needs of SMEs while maintaining
prudent risk management standards. These include:

* Overdraft facilities * Revolving loans e Structured loans * Guarantees

AJIB has also launched:

* Future Account to support long-term financial resilience by A
encouraging disciplined savings through cumulative deposits, fixed J

monthly contributions, and competitive annual returns. Call Cent

* AJIB ¢l=o Financing Solution introduced as a flexible short-term
financing product designed to help customers meet essential
annual expenses, including rent and education costs, while
supporting financial stability for individuals and families.

 Digital Customer Communication Services enhanced through
the launch of secure video and audio call services within the
AJIB Mobile application, enabling direct customer support with
improved accessibility and security.

* Customer Satisfaction Measurement System implemented to continuously
assess service quality, support ongoing performance improvement, and
strengthen a more responsive and customer-centric banking experience.

* AJIB Trading Application enabled customers to access global financial
markets through a secure digital trading platform that facilitates seamless
securities trading and broader access to diversified investment opportunities,
supporting financial empowerment and long-term financial well-being.

Looking ahead, we are actively studying and evaluating the introduction of targeted lending
programmes for underserved SME segments, including women-owned businesses, youth
entrepreneurs, and rural enterprises. These initiatives aim to further enhance financial inclusion
while ensuring alignment with the Bank’s risk appetite and sustainability objectives.
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Customers with Disabilities

AJIB is committed to advancing financial inclusion and ensuring equitable access to banking services
for customers with disabilities in line with its sustainability strategy and responsible banking principles.

The Bank has implemented a range of accessibility measures across its physical and digital channels,
including the designation of accessible branches equipped with ramps, reserved parking spaces, and
dedicated customer service areas to facilitate convenient service delivery. To enhance digital inclusion,
AJIB provides assistive technologies such as talking ATMs with Braille keypads, audio-enabled website,
and the Baseera application, which offers accessible information on banking products and services.

In addition, the Bank supports customers with visual and hearing impairments through tailored
service procedures, including audio/video documentation where required and the use of SignCom
devices that enable real-time communication with sign language interpretation support. These
initiatives contribute to AJIB’s commitment to inclusive banking and align with globally recognized
sustainability and accessibility standards, ensuring that customers with disabilities can access services
independently, securely, and with dignity.

Branch Network Development

In line with ongoing efforts to enhance operational efficiency and service quality, the Bank continued
to implement infrastructure development initiatives across its network during 2025. These efforts
focused on improving service accessibility, modernising facilities, and strengthening the Bank’s ability
to respond effectively to evolving customer needs.

Amman

e Completion of refurbishment works at the passport office branch located at Queen Alia International
Airport, ensuring operational readiness in accordance with approved standards and contributing to
an improved customer service environment.

* Relocation ofthe Tabrbour branch to a new, strategically located premises featuring modern facilities
aligned with its corporate identity and quality standards.

* Development of dedicated “Prestige” client service offices at the Mecca Street branch, supporting a
more tailored and private banking experience for this customer segment.

* Branch network optimisation plans, preparing for the relocation of the Taj Mall office to a new site,
becoming operational at the beginning of 2026.

* Anew ATM installed in the First Circle, Rainbow Street area, bringing the total number of ATMs to 81
by the end of 2025.

* Expanded presenceinindustrial areas through the establishment of a new service office in Al-Hassan
Industrial City.
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Aqgaba
* Redesign and upgrade of the Agaba branch, enhancing infrastructure and internal facilities in line
with established operational standards.

* TwoATMsinstalledinthe Agaba Industrial Area to address increasing demand for self-service banking
solutions.

AllATMs are integrated within the national ATM network (JONET), which comprises approximately
2,500 ATMs across the Kingdom, enabling broader access to banking services.

il el okl iy

Aras Jorpan Invesrumnr Bax

Procurement

AJIB’s procurement framework prioritises operational reliability, cost

- P . P _ P _ y . 900/0 of total
efficiency, and risk management, while supporting local economic procurement spent on
participation where commercially appropriate. In 2025, approximately local suppliers
90% of total procurement expenditure was directed toward local suppliers.
Engagement with local vendors supports supply chain continuity and
responsiveness, while contributing to domestic economic activity.

Supplier selection is guided by defined commercial and operational criteria, including cost
competitiveness, quality standards, service reliability, financial stability, and reputation. Procurement
of general goods and services follows a competitive process involving the evaluation of multiple
quotations to ensure value for money and transparency. Selected suppliers are engaged under formal
contractual agreements that clearly define scope, service standards, performance obligations, and
compliance requirements. These agreements are designed to safeguard the Bank’s interests and
ensure service continuity.
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ESG & Risk Considerations in Procurement

Environmental, social, and ethical considerations are incorporated into procurement processes
through the Bank’s Supplier Code of Conduct, which establishes baseline expectations regarding:

* Compliance with applicable laws and regulations
* Ethical business conduct
* Fair labour practices

* Transparency and anti-corruption standards

Suppliers are expected to adhere to these requirements as a condition of engagement.

For IT-related and technology procurements, enhanced due diligence is conducted to address
heightened operational, cybersecurity, and data protection risks. This includes technical assessments
and risk review processes aligned with the Bank’s information security framework.

Sustainability in our Operations

At AJIB, we aim to minimize the environmental impact of our operational footprint through
improved resource efficiency and a gradual transition towards cleaner energy sources. These
efforts support our broader sustainability objectives and contribute to responsible, low-impact banking
operations.

Resource Efficiency Water Management

8,000 Kg of paper was recycled 10.67 water intensity per employee
Energy Transition Energy Savings

97% of energy sourced from renewables JOD 1 million in energy saved

19
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JOD 9 million+investment in AJIB’s solar power plant

Recycling and Waste Segregation Initiative

AJIB has introduced a recycling initiative in collaboration with a local waste management
and recycling service provider “BEEAH Company”. The initiative supports the segregation and
responsible disposal of recyclable materials, contributing to a reduction in plastic, carton &
general waste sent to landfill. To facilitate participation, a designated bin has been placed on
the third floor, enabling employees to separate plastic, carton & general waste at the source.
Collected materials are transferred weekly by the service provider to ensure proper recycling and
handling.

To support the effectiveness of the initiative, internal guidance has been communicat

employees, including the requirement that disposed items be clean, dry, and free from food or

liquid residue. This initiative forms part of the Bank’s broader efforts to strengthen environmental
eness and encourage responsible waste management practices across its operations.

Plastic Water Bottle Replacement Initiative

As part of the Bank’s commitment to enhancing its environmental sustainability practices and
adopting more sustainable operational solutions, a new initiative was implemented in 2025 to
replace the plastic water bottles used in water dispensers throughout the Head Office building
with modern water filtration systems. This initiative aims to reduce the consumption plastics and
minimize the waste generated from plastic bottles, thereby lowering the environmental impact
of the Bank’s operations and promoting more efficient use of resources.

This initiative forms part of the Bank’s broader efforts to foster a culture of environmental
responsibility among employees and encourage sustainable day-to-day practices that support
the Sustainable Development Goals (SDGs). In addition, the initiative helps reduce the need for
the transportation, storage, and regular replacement of water bottles, contributing to a reduction
in carbon emissions associated with the supply chain.

Building on the positive outcomes achieved, the Bank plans to expand the initiative during 2026
to cover all of its buildings and branches, further strengthening its positive environmental impact
and supporting its commitment to creating a more sustainable and resource-efficient workplace.
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5. Our People and Social Impact

People & Culture

AJIB recognises its employees as central to operational stability, service quality, and long-term
institutional performance. The Bank seeks to maintain a professional and structured work environment
that supports capability development, knowledge retention, and succession planning.

Human capital management is guided by approved HR policies, internal by-laws, and organisational
planning frameworks. Investment in employee development, systems, and organisational capabilities
is designed to enhance operational effectiveness and support sound decision-making across business
functions.

The Bank’s workforce is predominantly composed of full-time employees engaged under permanent
(unlimited) contracts, supporting institutional continuity and workforce stability.

Age 30>
CEEAF VYV VP VVYY
Age 50+ ‘

Males

63.1%

Benefits, Engagement & Wellbeing

AJIB maintains structured employment frameworks designed to support JOD 17 Million
workforce stability, fairness, and regulatory compliance. Employment allocated toward
terms, including compensation, leave entitlements, and benefits, are emplgxgilgre}]neer:‘{tss and
governed by approved salary structures and internal HR policies.

* Healthcare coverage

e Life insurance

* Social security contributions

e Paid annual leave

* A provident fund

* Allowances in accordance with HR policies

* Preferential access to banking facilities (e.g. personal loans, housing finance, and credit cards)

» Discretionary bonuses and incentive payouts for specific performance-based roles
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In 2025, AJIB recorded an annual employee turnover rate of 11.33%, which remains within the industry
norm. Nevertheless, the Bank continues to proactively implement targeted initiatives aimed at further
reducing this rate and strengthening employee retention. These efforts reflect a balanced approach
to maintaining organizational continuity while supporting talent development and renewal. Talent
retention and employee engagement are reinforced through a range of development and recognition
practices, including:

* Career development opportunities to support long-term growth

* Targeted recognition programmers for outstanding performance across specific departments

» Flexible working arrangements, granted on a case-by-case basis depending on role requirements
* Flexible working hours

» Parental leave entitlements, including maternity and paternity leave

* Limited remote working arrangements

Royal Society for the Conservation of Nature

The Bank continues to support employee well-being and environmental awareness through
initiatives such as subsidized membership in the Royal Society for the Conservation of Nature,
encouraging broader participation in environmental and community-focused activities. \

Training & Development

Workforce policies are implemented in alignment with labour law requirements and the Bank’s internal
governance standards.

Four main categories of training programs

Mandatory regulatory training Professional certification programs

Skills-based training
(technical and soft skills)

Compliance Training

Onboarding programs for
new employees

Responsible Banking and Conduct Training

Regulatory Anti-Money
Compliance Laundering
Proliferation Counter-Terrorist

Financing Financing

Responsible product Transparency and clear
marketing and ethical disclosure of fees, charges,
sales practices and product features

Prevention of mis selling
and promotion of fair
customer outcomes

Customer suitability
assessments
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Health, Safety & Work Environment

At AJIB, we ensure a safe and secure working environment across all offices and branches, supported
by a structured occupational health and safety framework. Oversight of health and safety matters
is provided through the General Health and Safety Committee, which plays a central role in
identifying, monitoring, and mitigating workplace risks across the Bank including harassment and
non-discrimination. Through the committee, we proactively examine working conditions to prevent
accidents and injuries and conduct regular inspections to ensure compliance with safety standards
across all bank premises. In addition, we analyse workplace risks and develop appropriate safety and
health guidelines tailored to different locations, while also recommending improvements to the work
environment to strengthen preventive controls. Close collaboration with health and safety supervisors
supports the promotion of safety awareness and the consistent application of safe working practices
among employees.

To ensure preparedness and effective response to emergencies, we implement regular fire drills
and evacuation exercises across our buildings and branches. We also monitor adherence to health
and safety precautions on an ongoing basis and partners with relevant official authorities to deliver
specialised health and safety awareness and training programmes.

Customer Relationship & Experience

AJIB recognises that customer trust and transparency are fundamental to sustainable banking
operations. The Bank seeks to provide reliable, accessible, and clearly structured financial services
across retail and corporate segments. Customer engagement is supported through multiple service
channels, including branch networks and digital platforms, to facilitate consistent service delivery and
responsiveness to evolving customer needs.

Private Banking - VIP Services

The Bank continued to enhance its private banking offering through the development of an integrated
service model targeting high-net-worth individuals and corporate clients. This model is centered on
delivering tailored financial solutions, professional wealth management, and personalized advisory
services designed to address specialized client needs and support the long-term sustainability of their
assets. This approach has contributed to strengthening long-term relationships with premium clients,
while enhancing service confidentiality, responsiveness, and overall client experience.
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The Private Banking (VIP) account represents a key component of this model, providing an advanced
framework that combines privacy, efficiency, and a diversified suite of products and services tailored
to complex financial requirements. Clients benefit from a comprehensive banking experience built on
dedicated relationship management and flexible service channels, reinforcing trust and continuity.
Recognizing the specific requirements of embassies and diplomatic entities, the Bank has also assigned
a specialized team of experienced relationship managers within the Private Banking division. This
team delivers tailored banking services on a continuous basis, aligned with operational needs and the
highest standards of confidentiality. In addition, diplomats and high-profile clients are provided access
to a dedicated VIP center equipped with facilities designed to ensure privacy and enable efficient and
seamless transaction processing.

Transparency & Consumer Protection

The Bank applies disclosure and transparency requirements in accordance with internal policies and

applicable Consumer Protection instructions. To support informed decision-making:

* Customers are provided sufficient time to review product terms and conditions prior to contract
execution.

* Copies of relevant agreements and documentation are provided upon completion of transactions.

* Retail product terms and conditions are publicly available through the Bank’s website and displayed
across branches.

These practices are designed to promote clarity, mitigate conduct risk, and ensure compliance with

regulatory expectations.

Social Responsibility

Community Investment and Social Impact

Our commitment to the communities we serve remains a core pillar of our corporate identity. In 2025,
we allocated JOD 64,000 to initiatives aimed at improving the living standards of Jordanian families,
alongside broader contributions of approximately JOD 1,051,000 to support local communities.
These investments were directed toward advancing social inclusion, economic empowerment,
education, healthcare, and entrepreneurship, contributing to sustainable community development
and strengthening social resilience.

Community Engagement and Support

AJIB continues to strengthen its partnerships with local charitable organizations to support vulnerable
groups and contribute to social well-being. As part of these efforts, collaboration with the Clothing
Bank of the Jordan Hashemite Charity Organization has been further enhanced through the placement
of designated clothing donation boxes at the Bank’s premises. This initiative facilitates employee
participation in charitable giving and supports the provision of essential clothing items to individuals
and families in need. This engagement reflects the Bank’s ongoing commitment to fostering a culture
of social responsibility and contributing positively to the communities it serves.
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6. Governance & Oversight

Governance Structure & Oversight

AJIB’sgovernanceframeworkis designedtosupporteffective oversight,accountability, 360/0
and sound decision-making across the Bank. The Board of Directors provides overall  |ndependent
strategic direction and oversight, supported by key Board committees, including the Directors
Audit Committee, the Compliance Committee, and the Risk Management Committee.

These committees support the Board within their respective mandates in overseeing risk, compliance,
internalcontrol,and othergovernance matters,includingsustainability-and ESG-related considerations
where relevant.

Ethics, Compliance and Responsible Conduct

AJIB maintains an ethics, compliance, anti-corruption, and anti-bribery framework intended to
promote integrity, support responsible business conduct, and protect the Bank’s reputation and long-
term sustainability. These policies apply across AJIB’s branches and subsidiaries and are aligned with
the regulations of the Central Bank of Jordan, as well as relevantinternational standards and practices.
The framework is supported by internal rules and procedures, ongoing awareness and training, and
mechanisms for identifying, preventing, and reporting suspicious or unethical conduct.

AJIB also maintains an Anti-Money Laundering, Counter-Terrorist Financing (AML/CFT), and sanctions
framework, which is reviewed and updated regularly to reflect evolving regulatory requirements and
emerging risks. To support this framework, the Bank conducts annual AML/CFT risk assessments
across four key risk dimensions: client type, geographic exposure, products and services, and delivery
channels. This risk-based approach supports the structured identification, assessment, and mitigation
of money laundering and terrorist financing risks. In 2025, AJIB’s compliance priorities included
strengthening AML/CFT controls, adopting enhanced compliance monitoring practices, and improving
implementation of the compliance monitoring programme across departments and branches.

Whistleblowing and Protected Reporting

AJIB provides secure and confidential channels for employees and stakeholders to report wrongdoing
or suspected misconduct in good faith, in line with governance best practices. These arrangements
are supported by a whistleblowing and protected reporting policy intended to safeguard reporters
from retaliation or adverse consequences. Reporting channels include a multilingual anonymous
whistleblowing function within the Regulatory Compliance Management System, as well as a landline,
and email addressed to the Head of Compliance. Stakeholders may also report concerns directly to the
Chairman through mail, email, hotline, or voicemail. All reports are handled with independence and
objectivity and are subject to timely review and investigation. Appropriate corrective and disciplinary
actions are taken where necessary. The Bank is committed to protecting whistleblowers from any form
of retaliation and to fostering a culture of integrity, transparency, and accountability.
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Customer Complaints

AJIB has established and continuously enhanced a Customer Complaints Policy in accordance with
the requirements of the Central Bank of Jordan. Reflecting its commitment to transparency, customer
protection, and service excellence. A dedicated Customer Complaints Unit is responsible for receiving,
assessing, and resolving complaints in a fair, timely, and accurate manner. Customers are provided
with a complaint reference number for tracking purposes. Customers may submit complaints through
multiple channels, including postal mail, email, in-person visits to the Head Office, QR code available
in branches, the Bank’s website, the call centre and a direct telephone line to the Unit. Complaints are
generally resolved within 10 working days and, where additional time is required due to the nature or
complexity of the case, resolution may take up to 30 working days, with customers informed accordingly
throughout the process. Customers dissatisfied with the outcome may escalate their complaint through
the Bank’s escalation procedures or through the Central Bank of Jordan where applicable. Complaint
trends are periodically analysed to support service improvement and corrective action.

‘ Internal Audit and Oversight

Internal Audit is a core pillar of AJIB’s governance framework, contributing to operational
effectiveness, asset protection, and the integrity of financial reporting. Through independent
and objective assurance, Internal Audit evaluates the adequacy and effectiveness of internal
controls and risk management processes, supporting the mitigation of key risks and reinforcing
stakeholder confidence.

The Internal Audit Department actively supports the Bank’s sustainability objectives by reviewing
regulatory and internal control frameworks, identifying gaps, and issuing recommendations
that drive continuous improvement and responsible banking practices. In this context, Internal
Audit plays an important role in enhancing ESG performance by assessing sustainability-related
policies, processes, and initiatives, and by highlighting associated risks and opportunities.

In addition, Internal Audit reviews the sustainability report prior to its approval to ensure
alignment with Global Reporting Initiative (GRI) standards. Audit coverage encompasses all Bank
activities on an annual basis, ensuring compliance with applicable regulatory requirements and
supporting sustainable growth, sound governance, and longterm value creation. \
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Data Governance, Cybersecurity & Digital Risk

Climate- and ESG-related considerations are reflected in AJIB’s broader risk management approach
and are considered, where relevant, within risk assessment processes and client discussions,
particularly in sectors with higher potential environmental or climate-related exposure.

AJIB applies a proportionate and risk-based approach, taking into account the size, sector, and risk
profile of each client. Climate-related matters may be discussed on a case-by-case basis as part of
broader credit, risk, and client dialogue, with the aim of improving understanding of potential climate
risks, transition-related challenges, and evolving regulatory and market expectations. In parallel, the
Bank continues to monitor regulatory developments and emerging practices to inform the ongoing
development of its policies, tools, and risk management approach.

AJIB places a strong emphasis on safeguarding customer information and maintaining the integrity,
confidentiality, and availability of data across all systems and operations. Data privacy and protection
are governed by comprehensive internal policies aligned with applicable local regulatory requirements
and international best practices, including principles consistent with the General Data Protection
Regulation (GDPR). Our data governance framework is designed to ensure lawful, fair, and transparent
processing of customer information, supported by secure data storage, encryption, and controlled
access mechanisms.

To manage customer privacy effectively, we implement multi- Qur measures support early
layered cybersecurity controls, including data encryption, role- detection, timely response,
based access management, and regular internal and external and continuous improvement
audits, as well as real-time SMS alerts that inform customers of of the Bank’s security posture.
account transactions immediately upon completion. Customer

data is anonymised where feasible, and all employees are required to complete mandatory training
on data privacy, cybersecurity awareness, and information security. Oversight of data protection
practices is further strengthened through a designated Data Protection Officer, who is responsible
for monitoring compliance and responding to privacy-related inquiries. We also conduct regular
penetration testing and vulnerability assessments and maintain a robust incident response and
escalation framework to ensure preparedness in the event of a cybersecurity incident. Furthermore,
we apply strict vendor risk management and due diligence processes to ensure that external service
providers meet equivalent data privacy and cybersecurity standards. All third-party contracts
include data protection and confidentiality clauses, reinforcing accountability across the supply
chain.
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Data security complaints received from outside parties and substantiated by the

organization zero
Data security complaints from regulatory bodies Zero
Leaks, thefts, or losses of customer data Zero
Data breaches Zero
Personally identifiable information (Pll) breaches Zero
Account holders affected Zero

Digital Resilience

AJIB activated CRIF Reporting services for both retail and corporate segments through its digital
banking platforms, including AJIB Online and AJIB Mobile. This enhancement supports more robust
credit assessment processes and improves the quality and timeliness of financial decision-making. In
parallel, the Bankimplemented severalinfrastructure, network, and information security enhancement
projects aimed at improving system efficiency, reliability, and operational resilience. These initiatives
also focused on strengthening security measures across the Bank’s main premises and business
continuity site in collaboration with leading international service providers. Collectively, these efforts
contribute to reinforcing the Bank’s operational resilience, safeguarding data integrity, and ensuring
the continuity, security, and reliability of its digital banking services.
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7. Appendices

Data Tables

Environmental

Electricity KWh 2024 2025
Total Renewable Energy Consumption 2,226,000 2,226,000
Standard Grid Electricity Consumption (After Net-metering) 110,400 130,400
Total Electricity Consumption 2,336,400 2,356,400
Fuel Consumption L 2024 2025
Gasoline Consumption 4200 4350
Diesel Consumption 57,480 57,700
Total Fuel Consumption 61,680 62,050
Value spent on gasoline fuel (JOD) 4116 4263
Distance travelled (Km) 128,500 132,600

Energy Indicators (GJ)

Total Energy from Electricity 8411 8483
Total Energy from Fuels 2344 2360
Total Energy Consumption 10755 10843
Energy Intensity / Employee 13.39 13.5

Water Consumption (m3) 2024 2025
Total water consumption 6,200 5870
Water consumption intensity / Employee 11.27 10.67
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Social

Percentage of Employees per Employee Category in each of the

following Diversity Categories

Under 30
Senior management 0.1%
Middle management 0.1%
Staff 17.3%

Between 30-50

Senior management 2.3%

Middle management 20.0%

Staff 55.8%
50+

Senior management 0.5%

Middle management 1.4%

Staff 2.6%

Senior management 0.8%
Middle management 8.5%
Staff 27.6%

Senior management 2.0%
Middle management 13.1%
Staff 48.0%

Jordanian Nationals

Senior management 2.8%

Middle management 21.6%

Staff 75.6%
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Percentage of Individuals within the Organization’s Leadership:

By gender (Females) 1.0%
By gender (Males) 1.9%
By age (Under 30) 0.0%
By age (Between 30 and 50) 2.8%
By age (50+) 0.1%
By Nationality (Jordanian employees) 2.9%
By Nationality (non-Jordanian employees) 0.0%
New Hires 2025
Total number of new hires 70
Rate of new employee hires 8.7%
By gender (Females) 32.9%
By gender (Males) 67.1%
By age (Under 30) 68.6%
By age (Between 30 and 50) 31.4%
By age (50+) 0.0%
Total number of employees 2025
by gender (Male) 505
by gender (Female) 295
Total number of permanent employees 800
Turnover 2025
Turnover rate (%) 11.33%
By gender (Females) 2.49%
By gender (Males) 8.84%
By age (Under 30) 3.11%
By age (Between 30 and 50) 6.97%
By age (50+) 1.25%
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Parental Leave ‘ 2025
Number of employees who are entitled to parental leave: By Gender (Females) 17
Number of employees who are entitled to parental leave: By Gender (Males) 20
Number of employees who took parental leave: By Gender (Females) 17
Number of employees who took parental leave: By Gender (Males) 20
Returnees from parental leave: By Gender (Females) 17
Returnees from parental leave: By Gender (Males) 20
Return to work rate of employees that took parental leave: By Gender (Females) 100%
Return to work rate of employees that took parental leave: By Gender (Males) 100%
Retention rate of employees that took parental leave: By Gender (Females) 100%
Retention rate of employees that took parental leave: By Gender (Males) 100%
Learning and Development ‘ 2025
Total learning opportunities 1,949
Total number of trained employees 792
Total number of certificates 16
Total number of employees who attended leadership programs 1
Total number of employees who are registered in Moody’s academy 1
Total number of employees who received classroom training 309
Total number of employees who received e-learning training 767

Average hours of training that the organization’s employees have undertaken

during the reporting period, by:

Average training hours per employee 4.6
Average training hours provided to female employees 5.8
Average training hours provided to male employees 5.6
By Employee Category: Senior Management 6.9
By Employee Category: Middle Management 5.0
By Employee Category: Staff 5.5
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Statement of use

Arab Jordan Investment Bank (AJIB) has reported in accordance with
the GRI Standards for the period 1 January 2025 to 31 December 2025.

IR o« i roundation 2021

Applicable GRI Sector

Standard(s)

GRI Standard/
Other Source

GRI 2: General
Disclosures 2021

Not applicable

Disclosure

2-1 Organizational details

Location

Page 7-9

2-2 Entities included in the
organization’s sustainability reporting

Page 4

This Sustainability Report covers AJIB’s
core banking operations in Jordan
unless otherwise stated. International
branches, subsidiaries, and affiliates
are described for context. Quantitative
sustainability data primarily reflects
Jordan operations, while financial
consolidation follows the Annual Report
basis of consolidation.

2-3 Reporting period, frequency and
contact point

Page 4

2-4 Restatements of information

No restatements of information were
made during the reporting period.

2-5 External assurance

AJIB does not commission external
Assurance for the Sustainability Report.

2-6 Activities, value chain and other
business relationships

Page 7-8, Page 13-20

2-7 Employees

21-24

2-8 Workers who are not employees

Information unavailable / incomplete.
AJIB does not currently disclose a
consolidated breakdown of workers who
are not employees in the Sustainability
Report. The Bank will assess data
availability for outsourced / contracted
workers in future reporting cycles.

2-9 Governance structure and
composition

Page 25; Annual Report / Corporate
Governance section

2-10 Nomination and selection of the
highest governance body

Annual Report / Corporate Governance
section
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GRI Standard/
Other Source

Cont.
GRI 2: General
Disclosures 2021

Disclosure

2-11 Chair of the highest governance
body

Location

Page 2-3; Annual Report / Board profiles

2-12 Role of the highest governance

body in overseeing the management of | Page 25
impacts

2-13 De_leggtlon of responsibility for Page 25
managing impacts

2-14 Role of the highest governance Page 25-26

body in sustainability reporting

2-15 Conflicts of interest

AJIB maintains governance, compliance,
and responsible conduct arrangements
designed to identify, prevent, and
manage conflicts of interest, including
through Board and committee oversight,
internal policies, compliance controls,
and reporting channels. Related-

party relationships, transactions, and
outstanding balances are disclosed in
the Annual Report. No material conflict-
of-interest incidents were reported
during the reporting period.

2-16 Communication of critical concerns

Page 25-27

2-17 Collective knowledge of the highest
governance body

ESG knowledge session was conducted
for the board of directors

2-18 Evaluation of the performance of
the highest governance body

Information unavailable / incomplete.
AJIB does not currently publicly
disclose the process for evaluating

the performance of the highest
governance body in overseeing the
management of the Bank’s impacts on
the economy, environment, and people,
including whether such evaluations are
independent, their frequency, or actions
taken in response. The Bank will assess
enhancing this disclosure in future
reporting cycles.
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GRI Standard/
Other Source

Cont.
GRI 2: General
Disclosures 2021

Disclosure

2-19 Remuneration policies

Location

Information unavailable / incomplete.
AJIB discloses employee benefits

and executive management benéefits;
however, detailed remuneration

policy elements for members of the
highest governance body and senior
executives, including variable pay, sign-
on incentives, termination payments,
clawbacks, retirement benefits, and
linkage to impact-related performance,
are not fully disclosed.

2-20 Process to determine remuneration

Information unavailable / incomplete.
AJIB does not currently publicly
disclose the process for determining
remuneration for members of the
highest governance body and senior
executives, including whether
independent advice is used, whether
stakeholders are involved, or how
stakeholder input is considered.

The Bank will assess enhancing this
disclosure in future reporting cycles.

2-21 Annual total compensation ratio

Information unavailable / incomplete.
Information is also subject to internal
confidentiality constraints.

AJIB does not currently calculate or
disclose the annual total compensation
ratio in the Sustainability Report.

2-22 Statement on sustainable
development strategy

Page 2-3

2-23 Policy commitments

ESG considerations in procurement
(Page 19)

Social Impact(Page 21-23)
Governance (Page 25-27)

2-24 Embedding policy commitments

ESG considerations in procurement
(Page 19)

Social Impact(Page 21-23)
Governance (Page 25-27)

2-25 Processes to remediate negative
impacts

Page 25-26

2-26 Mechanisms for seeking advice and
raising concerns

Page 25-27
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GRI Standard/

Other Source

Disclosure

Location

Cont.
GRI 2: General
Disclosures 2021

GRI 3: Material
Topics 2021

GRI 3: Material

2-27 Compliance with laws and
regulations

No significant instances of non-
compliance with laws and regulations
were reported during 2025 / disclose any
significant instances if applicable].

2-28 Membership associations

Information unavailable / incomplete.
AJIB does not currently disclose
membership associations in the
Sustainability Report. The Bank will
assess relevant memberships for future
reporting cycles.

2-29 Approach to stakeholder
engagement

Page 11

2-30 Collective bargaining agreements

Material Topics

3-1 Process to determine material topics

Information unavailable / incomplete.
AJIB does not currently disclose the
percentage of employees covered by
collective bargaining agreements. The
Bank will confirm applicability with HR /
Legal for future reporting cycles.

Page 10-12

3-2 List of material topics

GHG emissions and climate change

3-3 Management of material topics

Page 12

Page 3, Page 19-20, Page 27

AJIB has not yet
completed a
GHG inventory
for Scope 1
emissions for the
reporting period.
The Bank intends
to enhance
emissions data
collectionin
future reporting
cycles.

305-1 Direct Scope 1 GHG emissions

AJIB has not yet completed a GHG
inventory for Scope 1 emissions for the
reporting period. The Bank intends to
enhance emissions data collection in
future reporting cycles.

305-2 Energy indirect Scope 2 GHG
emissions

AJIB has not yet completed a GHG
inventory for Scope 2 emissions for the
reporting period. The Bank intends to
enhance emissions data collection in
future reporting cycles.

©:
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GRI Standard/

Other Source Disclosure Location
AJIB has not yet completed Scope 3
205-3 Otherlindirect Scope A GHG emissions measurement. The I.Sanlf.vwll
. assess future Scope 3 data availability,
emissions : L - .
including financed emissions, in line
with evolving regulatory expectations.
Emissions intensity was not calculated
305-4 GHG emissions intensity because GHG emissions data is not yet
available.
Environmental impact of operations
GRI 3: Material ) )
5 3-3 Management of material topics Page 19-20 and Page 29
Topics 2021
303-5 Water consumption Page 15
Resource and material consumption, and waste management
GRI 3: Material ) -
: 3-3 Management of material topics Page 19-20 and Page 29
Topics 2021
306-2 Mgnagement of significant waste- Page 19-20
related impacts
306-3 Waste generated Page 19-20
306-4 Waste diverted from disposal Page 19-20
Energy and consumption
GRI 3: Material ) )
; 3-3 Management of material topics Page 19 and Page 29
Topics 2021
302-1 Energy consumption within the
organization Page 29
organization
302-3 Energy intensity Page 29
Talent attraction and retention
GRI 3: Material . .
: 3-3 Management of material topics Page 21-22
Topics 2021
401-1 New employee hires and Page 31
GRI 401 employee turnover
Emolo .ment 401-2 Benefits provided to full-time
2012 y employees that are not provided to Page 21-22
temporary or part-time employees
401-3 Parental leave Page 22 and Page 32
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GRI Standard/

Other Source Disclosure Location

Diversity and inclusion

GRI 3: Material . .

: 3-3 Management of material topics Page 12, 14,18
Topics 2021
GRI 405: Diversity 405-1 Diversity of governance bodies
and Equal and emplovees Page 30-31
Opportunity 2016 ploy
GRI 406: Non-

N 406-1 Incidents of discrimination and
discrimination . . Page 23 or Index response
corrective actions taken

2016
Employee development, empowerment and wellbeing
GRI 3: Material . )
; 3-3 Management of material topics Page 22 and Page 32
Topics 2021

GRI404: Training | 0, 4 Average hours of training per year

and Education or emblovee Page 32
2016 peremproy
403-1 Occupational health and safety Page 23
management system
403-2 Hazard identification, risk Page 23
assessment, and incident investigation &
403-3 Occupational health services Page 23
gRI 403: l 403-4 Worker participation,
HCCllJF;]at'odna consultation, and communication on Page 23
ealth an occupational health and safety
Safety 2018 - .
403-5 Worker training on occupational Page 23
health and safety &
403-6 Promotion of worker health Page 23
403-9 Work-related injuries No incidents
403-10 Work-related ill health No incidents
Rewards, Recognition and Benefits
GRI 3: Material . )
. 3-3 Management of material topics Page 21-22
Topics 2021
Financial inclusion and accessibility
GRI 3: Material . .
- 3-3 Management of material topics Page 16-18
Topics 2021
GRI 203:.Ind|rect 203-2 Significant indirect economic
Economic impacts Page 16-18
Impacts 2016 P
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GRI Standard/

Other Source Disclosure Location

Community investments

GRI 3: Material . )

: 3-3 Management of material topics Page 24
Topics 2021
GR1413: Local 413-1 Operations with local community
Communities engagement, impact assessments, and | Page 24
2016 development programs
GRI202: Market | 202-2 Proportion of senior management Page 30-31
Presence 2016 hired from the local community &

Customer relationships

GRI 3: Material . .
) 3-3 Management of material topics Page 23-24 and Page 26
Topics 2021
Organization- . .
specific Customer complaints and service Page 23-24 and Page 26
i channels
disclosure

Data privacy and security

GRI 3: Material . )
5 3-3 Management of material topics Page 27-28
Topics 2021
GRI1418: 418-1 Substantiated complaints
Customer concerning breaches of customer Page 27-28

Privacy 2016

privacy and losses of customer data

Risk Management and Business continuity

GRI 3: Material . )
; 3-3 Management of material topics Page 27-28
Topics 2021
Orga_n_lzatlon- Digital resilience, operational resilience,
specific . L Page 28
. and business continuity-related controls
disclosure
GRI 3: Material 3-3 Management of material topics Page 25-27
205-1 Operations gssessed for risks Page 25 and Page 26
GRI 205: related to corruption
Anticorruption | 205-2 Communication and training
2016 about anti-corruption policies and Page 22 and Page 25
procedures

Sustainability Report 2025



GRI Standard/
Other Source

Disclosure

Location

Financial performance

Responsible banking

GRI 3: Material 3-3 Management of material topics Page 9
Topics 2021

GRI201:

Economic 201-1 Direct economic value generated Page 9
Performance and distributed &
2016

Responsible procurement and

GRI 3: Material 3-3 Management of material topics Page 13, Page 16-18, Page 24, Page 27
Topics 2021

Organization- Responsible banking products,

specific inclusion, customer protection, and ESG | Page 13, Page 16-18, Page 24, Page 27
disclosure risk integration

supply chain

Cyber security

GRI 3: Material . )

3 3-3 Management of material topics Page 18-19
Topics 2021
GRI 204: . .
Procurement 584_1112;;)[30“'0'1 of spending on local Page 18
Practices 2016 PP

GRI 3: Material 3-3 Management of material topics

- Page 27-28
Topics 2021
Organization- Cybersecurity controls, incident
specific response, data protection and digital Page 27-28
disclosure resilience

Digital innovation

GRI 3: Material . )

3 3-3 Management of material topics Page 14-15
Topics 2021
Organization- Digital banking products, payment
specific solutions, identity integration, and Page 14-15
disclosure customer digital services
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ASE Index
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Page
GRI Standards Measurements Indicators &
Number
E1.1) Total amount, in CO2
equivalents, for Scope 1 (if Not Tracked
applicable)
GRI 305: E1.2) Total amount, in CO2
L equivalents, for Scope 2 (if GHG Emissions | Not Tracked
Emissions2016 .
applicable)
E1.3) Total amount, in CO2
equivalents, for Scope 3 (if Not Tracked
applicable)
E2.1) Total GHG emissi
) Tota : emissions per Not Tracked
GRI 305: output scaling factor Emissions
Emissions 2016 | g3 2) Total non-GHG emissions per Intensity
out )ut scaling factor i Not Tracked
Environment P &
E3.1) Total amount of energy 10,843 GJ
GRI302: Energy | directly consumed (Page 29)
Energy Usage
2016 E3.2) Total amount of energy
o Not Tracked
indirectly consumed
GRI1302: Energy | Total direct energy usage per Energy 13.5GJ
2016 output scaling factor Intensity (Page 29)
GRI302: E P tage: E b
nergy | rercen .age nergy usage by Energy Mix | Not Tracked
2016 generation type
E6.1) Total amount of water 5,870 GJ
GRI303: Water | c5nsumed (Page 29)
and Effluents Water Usage
2018 E6.2).Total amount of water Not Tracked
reclaimed
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GRI Standards

Measurements

Indicators

Page

Number

Environment

E7.1) Does your company follow a

Formal Environmental Policy? Yes (Page 4)
Yes/ No
GRI103: E7.2) Does your company follow .
e Environmental
Management specific waste, water, energy, and/ Operations No
Approach 2016* | or recycling polices? Yes/No P
E7.3) Does your company use a
) . 4 2l Yes (Page
recognized energy management 29)
system? Yes/No
GRI102: General | Does your Board/Management .

. Environmental | Yes (Page
Disclosures Team oversee and/or manage Oversicht 25)
2016 climate-related risks? Yes/No &

Does your Board/Management .

Y / & Environmental | Yes (Page

Team oversee and/or manage other Oversight 12 and 25)
GRI 102: General | systainability issues? Yes/No &
Disclosures

Total amount invested, annuall
U . L o Climate Risk

in climate-related infrastructure, e Not Tracked

Mitigation

resilience, and product development?

GRI Standards

Measurements

Indicators

Location

S1.1) Ratio: CEO total

compensation to median FTE total Confidential
GRI102: General | compensation
Disclosures CEO Pay Ratio
2016 S1.2) Does your company report
this metric in regulatory filings? No
Social Yes/No
GRI 405:
Diversit . . .
y Ratio: Median male compensation | Gender Pay .
and Equal . . . Undisclosed
) to median female compensation Ratio
Opportunity
2016
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GRI Standards

Measurements

Indicators

Location

S3.1) Percentage: Year-over-year

. Page 31
change for full-time employees
GRI 401:  Year-over- _
S3.2) Percentage: Year-over-year Employee Undisclosed
Employment change for part-time employees T
urnover
2016
S3.3) Percentage: Year-over-year
change for contractors and/or Undisclosed
consultants
GRI'102: General | S4.2) Percentage: Entry- and mid-
. . Employee
Disclosures level positions held by men and Page 30-31
Turnover
2016 women
GRI 405:
Diversity S4.3) Percentage: Senior- and
) - Employee
and Equal executive level positions held by Turnover Page 30-31
Opportunity men and women
2016
Social S5.1) Percentage: Total enterprise
headcount held by part-time Undisclosed
GRI102: G [
, enerat! employees Temporary
Disclosures Worker Ratio
2016 S5.2) Percentage: Total enterprise
headcount held by contractors Undisclosed
and/or consultants
GRI 103: Does 3l/our company follow a ‘o
Management sexua o Yes (Page 23)
« | harassment and/or non- Discrimination
Approach 2016 oo T )
discrimination policy? Yes/No
GRI 403: o - .
Occupational ercentage.' requency of injury . o
events relative to total workforce Injury Rate No incidents
Health and )
Safety 2018 time
GRI 103:
Does yogr company follow an Global Health
Management occupational health and/or global & Safety Yes (Page 23)
Approach 2016™ | health & safety policy? Yes/No
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GRI Standards

Measurements

Indicators

Location

S9.1) Does your company follow a

child and/or forced labor policy? No
GRI103: .
Yes/No Child & Forced
Management b
Approach 2016* |S9.2) If yes, does your child and/or SRl Not
forcec.l labor policy also cover Applicable
. suppliers and vendors? Yes/No
Social
$10.1) Does your company follow No
a human rights policy? Yes/No
GRI 103:
Management $10.2) If yes, does your human Human Rights
Approach 2016* | rights N.Ot
policy also cover suppliers and Applicable
vendors? Yes/No
G1.1) Percentage: Total board
GBI 40.5' seats occupied by men and Undisclosed
Diversity T
and Equal Board Diversity
Opportunity G1.2) Percentage: Committee .
2016 chairs occupied by men and Undisclosed
women
G2.1) Does company prohibit CEO
GRI 102: General | from serving as board chair? Yes/ Board Undisclosed
Disclosures No oar
Independence
2016 G2.2) Percentage: Total board 36% (Page
seats occupied by independents 25)
Governance —
GRI 102: General | Are executives formally incentivized | Incentivized No
Disclosures 2016 | to perform on sustainability? Yes/No Pay
GRI 102: General | Percentage: Total enterprise .
. ) Collective
Disclosures headcount covered by collective Bareaini Not Tracked
o argaining
2016 bargaining agreement(s)
GRI 102: General i
: GS.l).Are your vendors or suppliers supplier Code
Disclosures required to follow a Code of Yes (Page 18)
of Conduct
2016 Conduct? Yes/ No
GRI 103:
G5.2) !fyes, what percentagg f)f your supplier Code
Management suppliers have formally certified of Conduct Not Tracked
Approach 2016™ | their compliance with the code?
44

Sustainability Report 2025




GRI Standards

Measurements

Indicators

Location

Governance

GRI 102: General
Disclosures
2016

G6.1) Does your company follow
an Ethics and/or Anti-Corruption
policy? Yes/No

Ethics & Anti-
Corruption

Yes (Page 25)

GRI103:
Management
Approach 2016*

G6.2) If yes, what percentage

of your workforce has formally
certified its compliance with the
policy?

Ethics & Anti-
Corruption

Not Tracked

GRI 103:
Management
Approach 2016*

G7.1) Does your company follow a
Data Privacy policy? Yes/No

G7.2) Has your company taken
steps to comply with GDPR rules?
Yes/No

Data Privacy

Yes (Page 27)

Undisclosed

G8.1) Does your company publish a
sustainability report? Yes/No

G8.2) Is sustainability data included
in your regulatory filings? Yes/No

Sustainability
Reporting

Yes

Yes

G9.1) Does your company provide
sustainability data to sustainability
reporting frameworks? Yes/No

G9.2) Does your company focus
on specific UN Sustainable
Development Goals (SDGs)? Yes/No

G9.3) Does your company set
targets and report progress on the
UN SDGs? Yes/No

Disclosure
Practices

Yes

Yes (Page 4
and 12)

No

GRI 102: General
Disclosures
2016

Are your sustainability disclosures
assured or validated by a third
party? Yes/No

External
Assurance

No
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