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Jordan Kuwait Bank

About This Report

Jordan Kuwait Bank’s (JKB) fifth annual ESG report provides

an overview of the Bank’s activities and achievements around
Environment, Social, Economic, and Governance (ESG) aspects
throughout the year 2024. JKB is committed to annually
communicating its initiatives and sustainability performance.



ESG Report 2024

JKB has prepared this report in accordance with GRI Standards, a universally acknowledged
sustainability reporting framework, also in line with Amman Stock Exchange (ASE) sustainability
disclosure requirements and the United Nations Sustainable Development Goals (UN SDGs).

Report Boundaries

The scope of this report covers all operations in the Kingdom of Jordan from 1 January 2024
to 31 December 2024. All monetary values in this report are in Jordanian Dinars (JOD), unless
otherwise stated. Economic performance data covers the entirety of JKB Group, including the
Bank’s operations in Cyprus.

JKB welcomes feedback on this report and its performance via the following channels:

G X0OMeE

Forward-looking statements

This report contains statements that may be deemed as “forward-looking statements”that
express the way in which JKB intends to conduct its activities. Forward statements could
be identified by the use of forward-looking terminology such as “plans’, “aims”,”
‘continues’, “believes’, or any variations of such words that certain actions, events or results

" " nu

“may’, “could”, “should”, “might’, “will", or “would” be taken or be achieved.

assumes”,

JKB has made every effort to ensure that this report is as accurate as possible. However, by
their nature, forward-looking statements are qualified to inherent risks and uncertainties
surrounding future expectations that could cause actual results to differ materially from
these projected or implied statements. Such statements are subject to risks that are beyond
JKB's ability to control and therefore do not represent a guarantee that events implied in
these forward-looking statements will actually occur.
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CEO Message

Dear Stakeholders,

| am pleased to present Jordan Kuwait Bank's
2024 Environmental, Social, and Governance
(ESG) Report — a testament to our unwavering
commitment to delivering sustainable growth
and creating long-term value creation for all of
our stakeholders. At JKB, sustainability is deeply
embedded within our strategy and culture. We
believe that responsible banking is fundamental
to achieving enduring success- not only for our
shareholders but for the communities we serve
and the environment we all share. Our approachis
rooted in our brand promise of being “More Than
Just a Bank”.

Our sustainability journey commenced in 2020 with the launch of our inaugural strategy, which
was designed to address environmental and social challenges at both the local and global levels,
enhance transparency and accountability, and foster meaningful stakeholder engagement toward
amore sustainable future. Since then, we have evolved our approach, driven by a clear sustainability
vision and mission. Our mission rooted in embedding sustainability across all of our operations
and financial decision-making, this includes adopting responsible practices, investing in social
and environmental well-being, and introducing innovative solutions that strengthen resilience,
addressing market needs , and safeguarding natural resources.

Our approach remains aligned with national and international development agendas. These include
Jordan Vision 2025, the United Nations Sustainable Development Goals and the Central Bank of
Jordan’s Green Finance Strategy.

In 2024, we conducted a refreshed double materiality assessment, engaging stakeholders to identify
the most critical ESG and climate governance issues and ensuring our direction remains aligned
with their expectations. We also enhanced our sustainability framework, which is now anchored on
four main pillars: Environment, Social, Governance, and Innovation.

JKB further solidified its leadership in the banking sector through several prestigious international
recognitionsin 2024. Notably, Euromoney awarded JKB the title of “Best Bank in ESG,"acknowledging
our leadership in embedding ESG principles into our core operations since publishing our first
Sustainability Report in 2020.

The year 2024 was a transformative one for JKB. We generated sustainable value for shareholders
and the broader economy, recording a notable 115% increase in net profit. At the same time, our

2



ESG Report 2024

ESG commitment remains stronger than ever, demonstrating our ability to balance profitability with
social and environmental responsibility.

At JKB, we recognize that true success encompasses more than financial returns; it includes the positive
contributions we make to society and the environment. Throughout the year, we invested in strategic
initiatives that support a sustainable economy, promote financial inclusion, and provide individuals and
businesses with access to innovative banking solutions. We also advanced our efforts to reduce our
environmental footprint by improving operational efficiency and adopting eco-friendly practices.

Our customers are at the heart of everything we do. We are proud to see a growing number of new
clients embracing our innovative digital solutions. To support their financial well-being, we expanded our
financial literacy initiatives, which grew by 113% this year.

As a responsible corporate citizen, we fully recognize our role in the global sustainability movement.
Environmental initiatives are a cornerstone of our strategy, and in 2024, JKB was awarded the ISO 15001
certification, reinforcing our commitment to environmental performance. Our low-carbon financing and
green investment efforts supported a more sustainable economy, with JD 78.3 million directed towards
future-focused projects. We also achieved a 22% reduction in direct greenhouse gas emissions compared
to 2023 — and a 28% reduction over the past two years — by improving energy efficiency across our
branches and adopting sustainable energy solutions.

These achievements would not have been possible without the dedication of our talented employees
— the foundation of our success. JKB takes pride in its diverse and inclusive workforce and continues to
empower employees through training programs, healthcare support, and flexible work arrangements that
foster work-life balance. In 2024, we delivered 45,158 hours of training, including 18,052 hours dedicated
to female employees, underscoring our commitment to equitable development opportunities.

We are also committed to delivering a positive impact within our local communities. In 2024, we scaled
up our community investment efforts to 271 projects with a total investment of JD 1,826,877 aligned
with key SDGs. As a result, we were named “Best Bank in CSR in Jordan”for the second consecutive year.

Guided by our strong belief in gender equality, we were proud to receive an "Achiever” rating for our
adherence to the Women's Empowerment Principles (WEPs), reflecting our ambition to achieve equal
pay for equal work by 2030. In 2024, women represented 40% of new hires, further demonstrating our
active commitment to diversity and inclusion.

| invite you to explore this report, which captures our journey toward a more sustainable future and
highlights our achievements across ESG dimensions. Together, we will continue to drive positive, lasting
impact for our economy, society, and environment. Your feedback is highly valued as we advance on
this journey.

At JKB, we firmly believe that true success is measured not only by financial returns but also by the
positive impact we leave behind.

In closing, I would like to extend my sincere appreciation to His Excellency the Governor of the Central Bank
of Jordan, our board of directors, clients, employees, partners and shareholders for their continued trust and
support. Together, we will continue to build a stronger, more resilient and more sustainable future.

Haethum Buttikhi
CEO
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JKB: More Than Just a Bank

Since its establishment in 1976, Jordan Kuwait Bank (JKB) has played a vital role in supporting
Jordan's economic development. Guided by its slogan, “More than Just a Bank’, JKB demonstrates a
forward-looking approach, embracing innovation and adaptability in a dynamic financial landscape.

In line with this vision, JKB offers a wide range of services that extend beyond traditional banking-
spanning investment advisory, legal and financial structuring, insurance, and brokerage. As a
trusted, integrated financial institution, JKB serves a diverse client base through an extensive branch
network, fostering long-term relationships built on trust and personalized service.

This inclusive philosophy is reflected internally as well, where JKB cultivates a collaborative and
supportive workplace culture that values its people and empowers every employee.

JKB is committed to making a meaningful impact beyond its operations and financial services-
serving as a force for good in humanitarian, social, and educational spaces within its community.

© &

JKB'’s Vision JKB’s Mission JKB’s Values

Providing integrated, tailored * We thrive on empowerment
To bring the bright future of R bank,ing ' * We work together
BRI, K @I €. S0 i ) . ® \We treat all stakeholders as family
experience through digitally

today. ) ) ) ) ® We welcome change
innovative and agile services.
® We are responsible corporate citizens
Sustainability Vision Sustainability Mission

To be “a leader in sustainable practices in Jordan and ~ We strive “To integrate sustainability across all aspects of our
innovative solutions that create a sustainable value  operations and decision-making by adopting responsible
for our stakeholders, preserve the environment, and  practices, investing in social and environmental prosperity
enhance the quality of life for future generations’ and driving innovative solutions to meet market expectations,
enhance resilience, and lead by example in empowering
communities and protecting natural resources.'

Or simply:
“Leader in sustainable banking”

(\ | Employees ,O O\ Affiliates EBIDTA
r. 1 ,51 7 1 3 240 million

Revenue Net Income Earning per share
0 . | EPS
%‘ 30352 19432
6
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Business Segments

JKB conducts business across four main segments which include:

Percentage of Revenue per Business

Segment
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Personal Banking
Corporate Banking

Treasury

Others

JKB’s Journey

JKB founded
JKB was established on October 25, 1976
as a public shareholding company.

1977

Commencement of Operations
Two branches in Abdali and Jabal
Amman opened.

®—1983

Bank Automated System
implemented

Systems for deposits and shareholder
records automated.

®— 1985

Automated Teller Machines (ATM)
Under the brand name “Auto Bank”

®—1991

Branches connected digitally
Branches were connected to the
central digital system.

®—1995

First branch opens outside Jordan
In the city of Nablus in Palestine.

®— 1997

General Assembly of Shareholders
elects the 6th Board of Directors
Chairmanship handed to H.E Adel
Karim Kabariti, reflecting a shift in the
Bank’s strategy, mission, and image

®—2000

First Bank in Jordan to launch
internet banking

Net Banker was soon followed by the
launch of the Mobile Phone service
(Mobile Bank).

®—2001
Cyber Branch and
Cyprus Branch open

First Cyber branch in Sweifiyyah in
Amman; JKB Cyprus Branch opened in

@

i

2002

United Financial Investments
Company becomes subsidiary
With the Bank holding a controlling
share of its capital (more than 50%).

@— 2003

New logo launched

To symbolize new image of
strength, vitality and modernity.

®— 2006

Regional Management in Palestine
New branch and regional
management in Ramallah, Palestine.

®— 2008

Ownership restructure

KIPCO transferred the share of

the United Gulf Bank (Bahrain) to
Burgan Bank, becoming the regional

- banking arm of KIPCO Group.
Uiy 82010

First ATMs for visual disabilities
Custom ATMs that cater to those
with visual disabilities.

@) e—2011

Ejara Leasing Company
established

Registered as a private shareholding
company with paid-up capital JD
10 million fully paid by the Bank.

1 9—2014

]

Limassol, Cyprus.
J

New banking system launched
“|CS BANKS"across 56 branches.

First Interactive Teller

Machine in Jordan
Using video-based interactive
technology managed by a remote teller.

®— 2016
Establishment of
Sanad Capital

Founded as a private limited
company with a paid-up capital of JD
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@-2018

Acquired 10% of Al Quds Bank

JKB acquired 10% of al Quds Bank capital
and obtained a representative seat on
the board of directors.

.

=3

520 thousand, fully paid by the Bank.
. J

@ 2022

Approval of two acquisitions
by Board of Directors

1. Jordan Kuwait Bank has completed
the acquisition deal of 76.97% of the
paid-up capital of BHM Capital.

2. Jordan Kuwait Bank has completed
the deal of acquiring 51.79% of Bank
of Baghdad "BoB" Capital.

* effective in 2023

@ 2023

1.The Acquisition of Bank of
Baghdad

JKB has completed the acquisition of
Bank of Baghdad.

2.The First Green & Perpetual
Bond Issuance in Jordan

3. Aquired 76.97% of BHM
Capital & Resold 66.97% to Ethmar
International Holding - UAE

JKB acquired 76.97% of BHM Capital
and subsequently resold 66.97% to
Ethmar international holding — UAE.

® 2024

1. Green Bond Proceeds
Allocated USD 50 million from Green
Bond proceeds to sustainable water,
wastewater management projects.
2. Launch of Eli Wallet

Launched "Eli Wallet", a multi-
currency prepaid solution,

3. Launch of JKBCORP+ Platform
Introduced JKBCORP+, a digital
platform enabling SME and
corporate clients to conduct
financial transactions remotely.
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Awards and Recognition
Awards

"Award for Excellence in Artificial

Intelligence and Machine Learning'

"Best SME Bank in Jordan"

Ty

"Best Local Bank in Jordan for ESG
Practices"

EUROMONLY. 3

1A o D
= o

"Best SME Bank in Jordan"

Fimanre

"Jordan’s Best Domestic Private Bank 2024"
HRONRES
BASKNG

[

Recognition

Market Leader—Corporate
Social Responsibility

Highly Regarded — Digital
Solutions

AARKE [
DERS

2023

HIGHLT REGARDEID

DREITAL STLLTHINS

Notable — SME Banking

HOTABLE
THF RAHGHD
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Memberships and Partnerships

JKB maintains strategic partnerships with a range of local and international organizations to
advance its sustainability objectives. These collaborations reflect JKB's commitment to responsible
and inclusive business practices. These key partnerships include:

Jordan Green Building Council Association of Banks in Jordan

NEYLLICCRE TR E-TETEN

Association of Banks in Jordan

Collaborating to promote sustainable building practices Working to enhance sustainable banking practices
and green certifications within Jordan. across the sector.

Ministry of Environment United Nations Development Program (UNDP)

-
LY BRNEE | I'lll._l:“"J

Aligning the Bank’s initiatives with national Engaging in projects that support the UN Sustainable
environmental policies and regulations. Development Goals (SDGs) within a local context

Partnership for Carbon Accounting Financials (PCAF) United Nations Global Compact (UNGC)

o%AL Co,

\. /' PCAF {@g‘% United Nations

® 4 Global Compact
N~ p
Standardizing the measurement and disclosure of Committing to uphold the ten principles related to
greenhouse gas (GHG) emissions in financial portfolios human rights, labor, environment, and anti-corruption

UN Women

@UN 3357
wOMEN E1

Advancing gender equality and women's empowerment in the workplace and
beyond through the Women’s Empowerment Principles (WEPs) initiative.
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Affiliates and Subsidiaries

JKB is a member of the Kuwait Projects Company Holding (KIPCO) group. KIPCO—a leading MENA
investment firm with over 30 years of experience in acquiring, building, scaling, and divesting
companies across financial services, media, real estate, and industry—is the main shareholder in Al
Rawabi United Holding Co., which owns approximately 51% of JKB's capital. JKB has three subsidiaries:

JKB'’s Subsidiaries:

% |53.4%

Ala_<) Wy no
Bank of Baghdad | Bankof Baghdad

78.3%
I.E o

100%

Ejara Leasing Company

United Financial Investments
Company - Jordan
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Economic Performance

JKB is dedicated to enhancing Jordan's economic stability and growth while creating value for
shareholders, expanding its market presence, and pursuing new opportunities for sustainable
development. In 2024, the Bank demonstrated strong financial growth, with net profits more than
doubling to JOD 194.3 million, from JOD 90.4 million in 2023. The direct economic value generated
rose by 40%, while equity grew by 21.8%, reaching JOD 886.1 million by year-end. The bank also
increased dividend payments to shareholders to JOD 18 million, up from JOD 10.5 million the
previous year. These results reinforce JKB's solid financial position and extensive presence, with over
60 branches across Jordan and two branches in Cyprus.

Fitch

Ratings Ratings, reaffirming the strength of our financial position and the

JKB was assigned a “B+" credit rating with a stable outlook by Fitch

stability of our performance. Investor interest in the bank’s shares
B+ remained strong, with BHM Capital recommending an increased
investment, citing a growth potential, reflecting confidence in our

Credit Rating long-term strategy.

Economic Performance 2022 2023 2024
Direct economic value generated (revenues) (JOD Million) 139.54 277.26 393.52
Total economic value distributed (including the below) (JOD 96.38 145.57 158.33
Million)
Operating costs (JOD Million) 4395 5324 60.64
Employee wages and benefits (JOD Million) 3332 4871 4884
Payments to government (taxes and penalties) (JOD Million) 8.61 31.62 36.85
Dividends paid to shareholders (JOD Million) 10.50 12.00 12.00
Economic value retained (direct economic value generated’ less 43.16 131.69 235.19
‘economic value distributed’) (JOD Million)
Net profits (JOD Million) 18.73 90.04 194.32
Shareholders'Equity (JOD Million) 477.56 727.51 886.13
Return on (average) equity (Percentage) 4 16.49 24

In 2024, JKB prepared a comprehensive coverage report with Fitch Ratings to increase financial
transparency and strengthen investor and stakeholder confidence. The initiative involved rigorous
data collection and validation, in-depth financial and risk analysis, and strict adherence to Fitch's
methodology. As a result, the Bank achieved greater transparency, enhanced investor confidence,
and alignment with international standards. Looking ahead, JKB will focus on ongoing data
enhancements, regular engagement with rating agencies, and deeper financial and risk analysis.
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Approach to Sustainability Ja&

Since 2020, JKB has been on a sustainability journey to enhance its environmental ®
and social responsibility, ensure it remains aligned with the evolving expectations
of stakeholders, and build resilience to meet future challenges and ensure the 2020 ®
longevity of the business.

JKB's approach to sustainability aligns with its overarching strategy,
Jordan Vision 2025, and the UN SDGs. This alignment supports JKB
in creating significant social and environmental impact, reflecting
the Bank's commitment to embedding sustainability within all its
activities, technology, infrastructure, and innovative solutions. &‘"%

. .8
In 2024, JKB partnered with the International Finance Corporation (IFC) to enhance ", .l‘-

2024 @

its sustainability framework and develop a new ESG strategy aligned with global
best practices and stakeholder expectations. As part of this initiative, JKB conducted
a double materiality assessment survey to gather ESG insights from internal and
external stakeholders, identifying key sustainability aspects based on relevance, ‘
likelihood, and impact. These findings will shape the Bank's new objectives, Key

Performance Indicators (KPIs), and targets to drive sustainable growth.

Additionally, JKB is developing a Sustainability and Climate Strategy Management
framework, which includes a three-year roadmap outlining key actions, roles,
responsibilities, and training requirements. This structured approach ensures

that JKB is well-positioned to integrate sustainability across its operations,

meet regulatory requirements, and respond to emerging sustainability trends,
reinforcing its role as a leader in sustainable banking.

Sustainability Governance

JKB maintains strong sustainability governance, anchored by a dedicated Sustainability Committee
led by the CEQ. This committee ensures the strategic integration of ESG priorities into the Bank's
core activities, overseeing risk management, compliance, and stakeholder alignment.

Sustainability governance plays a crucial role in aligning JKB's operations with ESG principles,
including conducting rigorous risk assessments for green financing initiatives. Supported by regular
board engagements and a specialized Sustainability Working Group, this governance structure
ensures effective decision-making and continuous progress towards sustainability goals.

By embedding sustainability governance into its organisational structure, JKB ensures ESG
considerations are not merely policy statements but integral components of its financial strategy,
risk management, and long-term value creation.

12
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Sustainability Strategy

JKB is committed to supporting national strategies such as the Central
Bank of Jordan's Green Finance Strategy and aligning with Jordan
Vision 2025. Its sustainability strategy promotes economic growth,
fiscal stability, reduced financial waste, and lower public debt—while
contributing to both national priorities and global sustainability

goals. By integrating ESG principles and aligning with the 17 UN
Sustainable Development Goals (SDGs), JKB creates long-term value for
stakeholders, enhances financial resilience, and drives inclusive, low-
carbon economic development across Jordan.

JKB is actively working with key partners, including IFC, to drive educational initiatives and support
national efforts like the CBJ's Green Finance Strategy. This strategy aims to create a more “climate-
responsive and efficient economy”in line with Jordan Vision 2025.

Materiality Assessment

The rapidly evolving corporate sustainability landscape demands continuous evaluation to ensure
JKB's priorities remain aligned with its overarching sustainability strategy. At JKB, we don't just measure
sustainability—we measure its impact. This mindset allows us to connect financial performance with
real-world outcomes, enabling the Bank to address the most pressing economic, environmental, and
social challenges. By integrating global standards and stakeholder insights, JKB is shaping a responsible,
forward-looking strategy where financial profitability and long-term sustainability go hand in hand.

#~—~ | Vision
Tobe"aleaderin sustainable practicesin Jordan and innovative solutions that create a sustainable value

for our stakeholders, preserve the environment, and enhance the quality of life for future generations.”

Or simply:
" Leader in sustainable banking in Jordan"

Mission
We strive “To integrate sustainability across all aspects of our operations and decision-

making by adopting responsible practices, investing in social and environmental prosperity
and driving innovative solutions to meet market expectations, enhance resilience, and lead
by example in empowering communities and protecting natural resources."

In 2024, Jordan Kuwait Bank conducted a double materiality assessment to define, identify, assess, and
prioritize sustainability and climate-related topics that are important to its stakeholders and strategically
significant to the business. This process, aligned with the European Sustainability Reporting Standards
(ESRS) and GRI 3: Material Topics 2021, enabled JKB to gain a deeper understanding of stakeholder
expectations while ensuring a robust and comprehensive view of its sustainability priorities. A structured
four-step approach was followed to guide the assessment and ensure that stakeholder needs were

effectively prioritized.
13
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Step 1 The process beganwith a peer review toidentify material sustainability aspects

relevant to JKB. This involved engaging internal and external stakeholders

and benchmarking against peer institutions in Jordan, the MENA region,

and globally. The analysis focused on four key areas—environmental, social,

economic, and governance sustainability—to help JKB align its priorities
Deﬁne with leading industry standards and global best practices.

JKB conducted acomprehensive double materiality assessment to identify
the sustainability aspects most relevant to both the Bank’s financial
performance and its broader environmental and social responsibilities.
The identified topics were categorized into four pillars: environmental 5

aspects; social and human capital; leadership and governance; and -

business model and innovation. Identlfy

m Internal stakeholders—including senior management and members of

the Sustainability Working Group—evaluated 64 sustainability aspects

based on three criteria: relevance, likelihood, and impact. In parallel,
external stakeholders such as regulators, investors, and customers

assessed a focused list of 25 aspects, ensuring broader representation.

All aspects were scored on a scale from 0 to 4, with 0 indicating the
lowest significance and 4 the highest. This allowed the Bank to assess the

Assess magnitude of risk or opportunity each issue presents.

Following IFC best practices, thresholds were established to identify

the most material aspects. While all identified aspects hold importance,

those scoring above the defined thresholds were prioritized. For internal

S

responses, a threshold score of 3.14 was set. A combined analysis of v —-.Q
internal and external survey results led to the identification of 15 material
topics, with 8 aspects overlapping across both groups. This 50% overlap
highlights the shared priorities between JKB and its stakeholders and

reinforces the relevance of the final materiality matrix. Prioritize

14
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This comprehensive assessment provides a solid foundation for JKB's sustainability strategy, guiding
ongoing discussions with management to effectively address key material aspects.

For the definition of material topics, refer to Appendix C.

1. Governance and Ethics

2. Transparency and Accountability

3. Leadership in ESG and Sustainable Finance

4. Climate Risk Management

5. Low Carbon Financing

6. Sustainability Governance
Sustainable Product Innovation
8. Responsible Banking and Customer Experience

9. Community Development and Inclusion

10. Wastewater Management
11. Balancing Financial Profit and ESG
12. Human Capital Development

13. Business Resilience

14. Employee Wellbeing

15. Anti-Greenwashing

Governance Social Environment Innovation

15
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Sustainability Framework

JKB's Sustainability Framework serves as a strategic guide for decision-making, stakeholder engagement,
and transparent reporting. Aligned with the Bank’s business and ESG strategy, it is built on four key pillars
that drive sustainable growth and long-term value creation:

« Governance ensures ethical conduct, transparency, and financial resilience, strengthening
accountability at all levels.

+ Social focuses on community engagement, employee well-being, and human capital
development, fostering inclusive economic progress.

+ Environment integrates sustainable practices to mitigate risks, support a low-carbon economy,

and enhance climate resilience.

+ Innovation drives leadership in ESG, sustainable finance, and customer-centric solutions,
ensuring continuous adaptation to emerging trends.

This four-pillar framework effectively addresses material sustainability aspects and aligns with global
sustainability standards, reinforcing JKB's commitment to responsible banking and transparent
business practices. By embedding sustainability into its core operations and decision-making,
JKB ensures a resilient, future-ready approach to tackling environmental, social, and governance
challenges while delivering value to stakeholders.

Leader in Sustainable
Banking in Jordan

]
PN
UL

Governance

- Governance and Ethics

« Transparency and
Accountability

- Sustainability
Governance

- Business Resilience

« Anti-Greenwashing

Social

« Community

Development and
Inclusion

» Human Capital

Development

+ Employee Wellbeing

Environment

« Balancing Financial

Profit and ESG

« Climate Risk

Management

» Low Carbon Financing

« Wastewater

Management

Innovation

« Leadership in ESG

and Sustainable
Finance

- Sustainable Product

Innovation

+ Responsible Banking

and Customer
Experience
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Stakeholder Engagement

Ongoing dialogue with stakeholders is essential to shaping JKB's sustainability strategy and ensuring it
remains responsive to evolving expectations. Through a structured and transparent engagement process,
the Bank actively gathers insights into the needs, concerns, and priorities of its diverse stakeholder groups—
including customers, employees, shareholders, regulators, and the wider community.

These insights play a critical role in continuously refining JKB's strategic objectives, aligning its sustainability
efforts with stakeholder interests, and identifying opportunities for shared value creation. The outcomes
of this engagement directly inform JKB's materiality assessments, guide the development of impactful
initiatives, and reinforce the Bank's accountability to those it serves. For more information on stakeholder
engagement.

Stakeholder Engagement

Customers:

Placing customers at the core of our
operations, delivering seamless and
innovative banking experiences.

Employees:

Creating an environment where our
people with opportunity to grow, lead,
and shape the future of banking.

Shareholders and Investors:
Delivering long- term responsible
growth through transparency and
financial resilience.

Regulatory Bodies:

Upholding the highest ethical and
compliance standards while shaping
industry best practices.

Community & Environment:
Enriching communities and
safeguarding the planet for future
generations.

Suppliers and partners:
Cultivating ethical and sustainable

partnerships that drive mutual success.

Satisfaction surveys, social media engagement,
customer support, seamless banking experience,
Complaint systems

Internal meetings, training sessions, feedback
surveys, Performance evaluations,empowerment
& capacity building

Annual general meetings, investor presentations,
annual disclosures

Compliance and transparency, regular financial
reporting, policy consultations, and industry
roundtables

Public consultations, and support for local events
and initiatives, Volunteering and sponsorship
activities, environmental impact of operations

Ongoing communication, Formalized contracts,
fair selection process, sustainable procurement
practices




Sustainability 2024
Highlights
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47% decrease in non-compliance cases

69% increase in local supplier spending

32% growth rate in risk management control reports

Zero incidents of data breaches

Formalization of the sustainability committee and the sustainability working group
100% business units analyzed for risks related to AML/CTF

Recognized as ‘Best CSR Bank in Jordan’ for second consecutive year

Obtained the ISO 45001 certification.

Community investments reached JOD 1.8 million, supporting 271 community projects
1,894 hours spent on community volunteering

38% of full-time employees are women

40% of new hires are women

85% of new hires are under 30 years old

45,185 total training hours provided

73% decrease in employee lost-time injuries

Local suppliers constituted 88% of total supplier base

22% decrease in Scope 1 GHG emissions

Adopted the second environmental park in collaboration with the Ministry of Environment.
Obtained Gold LEED v4.1 in operation and maintenance

48% decrease in water consumption compared to the previous year.

Obtained the I1SO 14001 Certification

Obtained ISO 50001 for sustainable energy management

44% increase in digitally active customers, reaching 78,599 accounts

New customers onboarded digitally reached 17,542 accounts.

2,223 new users of Eli app every month

96% increase in new accounts held by first-time account holders

113% increase in financial literacy initiatives

Established the Environmental and Social Management System (ESMS)

Fully allocated the green bond amount to wastewater treatment projects with an amount
of USD 50 million

Our green portfolio reached USD 110.4 million

92% customer satisfaction score

105% growth in direct facilities in SMEs during the past 4 years
Onboarding new SMEs reached 82%

New corporate digital platform for banking transactions JKBCorp’
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JKB’s Contribution to the UN Sustainable Development Goals (SDGs)

Framework pillar JKB'’s Contribution UN SDGs Section

« Greywater recycling and rain e B | - Balancing Financial Profit

harvesting systems and ESG

+ Solarenergy projects Climate Risk Management

« Electric vehicle charging
Low Carbon Financing

- Tree-planting initiatives
«+ Low carbon financing and green
Environment investments

Wastewater Management

- Continual reductions in water

consumption and Scope 1 17 i
emissions
+ 40% of new hires are women o omimin Human Capital Development
AN W)

+ Implementations of the Women
Empowerment Principles (WEPs)
initiative in Jordan

Employee Wellbeing

Community Development
and Inclusion

+ Supports ‘Equal Pay for Work of P
Equal Value'by 2030 i feBalTy

+ Health insurance coverage for all
employees

- 45,185 training hours provided for

employees b e
Social - Partnership with INJAZ for‘Ask /\/

the Financial and Banking Expert’ 'I'
program

+ Partnership with the Jordan Food
Bank Association to provide
subsidized products to low-
income families

+ 271 community projects
-+ Majority spending with local
suppliers
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Framework pillar JKB'’s Contribution UN SDGs Section

+ Robust anti-fraud, anti-bribery, and Governance and Ethics

anti-corruption policies
Transparency and

- Training for all management and o
9 9 Accountability

employees in anti-corruption

measures Sustainability Governance
. . . . - FRETH S
Governance . Compliance with international 1 St ) -

Business Resilience
governance standards and best -
practice Anti-Greenwashing

- Commitment to anti-
greenwashing

- Offers a range of green financial Leadership in ESG and
products and investments Sustainable Finance
designed to catalyze a low carbon )
economy Sustainable Product

] ) ) ] Innovation
« 40% increase in creation of direct
Innovation economic value Responsible Banking and

+ Continual enhancements to digital Customer Experience

capabilities

- Partnership with JOIN Fincubator
for MASA Hackathon
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Governance

JKBis committed to the highest standards of governance. These standards — aligned with the requirements of
the CBJ and international best practice — are embedded throughout the Bank’s whole operations, including
its supply chain and customer data. These measures ensure JKB retains its leading position as a responsible
business within the banking sector.

Material topics covered:

Governance and Ethics
Transparency and Accountability
Sustainability Governance
Business Resilience

Anti-greenwashing

Governance and Ethics

JKB has a comprehensive Ethical Code of Conduct that reflects the Bank's core values and principles, and
provides structured guidance for employees on matters such as anti-corruption, bribery, whistleblowing,
data privacy and conflicts of interest. The Bank's conflicts of interest policy, approved by the Board of
Directors, supports a strong governance framework that aligns with stakeholder expectations.

Employees are given regular training on the code and its policies, which emphasizes individual accountability
and reinforces high behavioral standards. All employees are expected to adhere to the code and uphold
professional standards.

JKB's subsidiaries maintain a strong commitment to ethical governance through structured
policies and training initiatives. UFICO has implemented comprehensive governance frameworks,
supported by regular employee training and awareness campaigns that reinforce a zero-tolerance
approach to corruption, conflicts of interest, and unethical behavior.

Similarly, Ejara upholds high ethical standards, fully complying with Central Bank of Jordan
regulations and adhering to internal policies covering anti-money laundering, anti-fraud, and
customer protection. Regular training sessions are conducted to promote a culture of integrity,
transparency, and regulatory compliance across the organization.

Bank of Baghdad demonstrates a strong commitment to ethical governance through the
implementation of a comprehensive governance framework aligned with international best
practices. In 2023, the Bank underwent a full organizational restructuring, establishing five
specialized Board Committees covering governance, audit, risk management, sustainability, and
executive oversight. The Bank also strengthened its Enterprise Risk Management (ERM) framework
and aligned its internal policies with IFRS standards and the Central Bank of Irag’s sustainability
requirements
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Legal 2022 2023 2024
Legal actions taken against the

bank (Number):

JKB 11 7 7
UFICO 0 0 0
Ejara 0 0 0

m Implementing Automation Procedures

The Legal Department at Jordan Kuwait Bank implemented automation procedures to transition away
from paper-based legal consultations, aiming to enhance operational efficiency and environmental
sustainability. Previously, the department faced time-consuming paperwork, difficulty tracking
consultation requests, and significant environmental impacts from paper use. By adopting digital
tools, the department streamlined processes, improved request tracking, and substantially reduced
response times and carbon footprint. This shift successfully improved efficiency while underscoring
the Bank's commitment to sustainability, highlighting the transformative potential of digital solutions
in legal operations.

Anti-Bribery, Corruption, and Fraud

In

20
an
1o

an

line with international standards and best practice such as United Kingdom Bribery Act
10 and the Foreign Corrupt Practices Act. JKB has established policies in place to manage
ti-corruption, bribery, and fraud. These policies provided thorough guidance and advice
employees, who are given mandatory training on these topics. Awareness campaigns are
also delivered periodically to maintain a culture of integrity and responsibility, while regular
assessments are conducted to evaluate the effectiveness of the Bank’s anti-bribery, corruption,

d fraud prevention measures.

m Implementing IBM‘Safer Payments’ for Fraud Prevention

24

During the previous period, JKB began the implementation of IBM's ‘Safer Payments’ system. This is
designed to prevent fraud in cashless payment systems using Al and machine learning to analyze
transactions in real time, detect fraudulent patterns, and intercept high-risk transactions. Following
the successful deployment of the first phase of the project, JKB is now enhancing rules to reduce false-
positive alerts while progressing to the second phase, which will include integrating the solution with
other digital channels for enhanced security and seamless user experience. JKB is proud to be the first
bank in Jordan to adopt this innovative solution.
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In 2024, anti-corruption training within JKB increased overall, including training for senior and
middle managers. This reflects the Bank’s continued commitment to strengthening awareness and
adherence to anti-corruption policies and procedures across all management levels.

Anti-Corruption, Anti-Bribery, and Anti-Fraud Training 2022 2023 2024

JKB

Total number of senior managers that anti-corruption, anti-bribery, and

anti-fraud policies and procedures have been communicated to. (Number) 29 = 27

Total number of middle managers that anti-corruption, anti-bribery, and

anti-fraud policies and procedures have been communicated to. (Number) 365 392 414

Total number of staff that anti-corruption, anti-bribery, and anti-fraud

policies and procedures have been communicated to. (Number) 1,061 1033 1076

UFICO

Total number of senior managers that anti-corruption, anti-bribery, and
anti-fraud policies and procedures have been communicated to. (Number)

Total number of middle managers that anti-corruption, anti-bribery, and
anti-fraud policies and procedures have been communicated to. (Number)

Total number of staff that anti-corruption, anti-bribery, and anti-fraud
policies and procedures have been communicated to. (Number)

Ejara

Total number of senior managers that anti-corruption, anti-bribery, and
anti-fraud policies and procedures have been communicated to. (Number)

Total number of middle managers that anti-corruption, anti-bribery, and
anti-fraud policies and procedures have been communicated to. (Number)

Total number of staff that anti-corruption, anti-bribery, and anti-fraud

policies and procedures have been communicated to. (Number) 22 22 22

Whistleblowing

JKB is committed to maintaining an open and trusting work environment and is proud of its
Open-Door Policy that enables employees to raise concerns and report violations anonymously
and without fear of reprisal. Reports can be made via phone, email or anonymously through the
Regulatory Compliance Management (RCM) system.

All employees are informed of JKB's Whistleblowing Policy upon joining the Bank and receive
periodic email reminders to reinforce awareness. The policy outlines clear procedures to protect
whistleblowers and ensures confidentiality. Regular training on reporting channels empowers
employees to identify and report concerns or potential misconduct.

The Audit Committee oversees the policy, which applies to all Bank employees, subsidiaries, Board
members, and management. It also extends to shareholders and external parties conducting
business with the Bank, including consultants, contractors, suppliers, vendors, subcontractors, and
agents. Additionally, the policy covers the Bank's affiliates, foreign branches, and direct or indirect
service providers.
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Compliance

JKB leverages innovative technologies to ensure its comprehensive compliance strategy remains

up-to-date and aligned with regulatory obligations. The creation of an authority matrix — which

helps to manage communication with relevant regulatory entities — plays a key role in this objective.

Looking ahead, the Bank plans to implement monitoring and evaluation initiatives to assess

compliance KPIs, such as response time to CBJ requirements, queries, and incidence of non-

compliance. These efforts will be supported by a training program.

JKB is committed to respond promptly to all complaints received, to ensure that complaints are

handled objectively, fairly, and confidentially, and to resolve complaints in a manner that improves

the work environment for everyone.

Thanks to JKB's commitment to continuous improvement, the number of complaints to the Bank

has decreased by 47% since 2023, from 610 to 320.

m Implementing Negative

News Screening on SironKYC

In 2024, JKB implemented the Negative News screening feature on its
client screening system (SironKYC) to meet international best practices and
corresponding banks'requirements. The objective was to identify and assess
risks associated with individuals, entities, or transactions. This proactive
process aims to uncover potential problems before they negatively impact
JKB's reputation, financial standing, or legal compliance. After testing and
optimizing parameters in the test environment, the solution went live, and
has since enhanced compliance, and improved risk management. JKB will
continue to optimize the system to maintain high accuracy and compliance
with evolving industry standards.

47%

decreasein
bank complaints in
2024

Zero

incidents of
non-compliance
concerning
marketing
communication

Compliance Monitoring and Reporting 2022 2023 2024
Number of inquiries, complaints, or issues received by the legal and

compliance office through an internal monitoring or reporting system 558 610 320
(Number)

Percentage of inquiries, complaints, or issues received by the legal and

compliance office through an internal monitoring or reporting system 31 34 25

that were substantiated (Percentage)
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Anti-Financial Crime

JKB adopts a robust approach to combating
financial crime, and implementing a range of
measures in this area. All financial transactions on
customer accounts are monitored for indicators
of money laundering or terrorist financing.
Additionally, all parties involved in internal
and external transfers are screened for links to
individuals and entities on international sanction
lists, with new customers also undergoing sanction
list checks. Any suspicious cases are immediately
reported to the Anti-Money Laundering Unit.

Assessing Bank of Baghdad's policies, procedures,
and controls,and performinggapanalysisbetween
the CBJ and CBI regulations. JKB has undertaken
an anti-money laundering and counter-terrorism
financing (AML/CFT) diagnostic exercise to
evaluate its compliance levels, refining policies,
procedures, systems, and controls to enhance
anti-money laundering and counter-terrorism
financing efforts. JKB employs the SironAML
system to monitor customer transactions and
generate alerts for suspicious activities. These
alerts are rigorously evaluated by the Bank and
escalated to the Anti-Money Laundering Unit
when necessary. In pursuit of technological
advancement, the Bank is evaluating new systems
that incorporate Al to enhance our compliance
capabilities.

ESG Report 2024

JKB's 2024 Anti-
Financial Crime
Achievements

In 2024, JKB saw a number of achievements
and developments in this space, including:

Reviewing and updating policies and
procedures for Jordan and Cyprus.

Review and update the risk-based approach
policy in line with the Central Bank of
Jordan instructions and international best
practices.

- The creation of target awareness

campaigns.

- Certification of a target percentage of staff.

Review the Risk Appetite document to align
with the bank's vision.

Implement a new system for screening
names against international sanctions lists
(Pelican Payment & Client Screening), which
incorporates modern artificial intelligence
models and techniques.

Implement a new system for assessing
customer risks in money laundering and
terrorist financing, which includes updated
models.

Reviewing, updating and adding scenarios
on the transaction monitoring system
(SironAML).

The Bank is also prioritizing staff training on AML/CFT through the Salalem platform and other
educational initiatives, ensuring all employees are well-equipped to support our robust AML/CFT
framework. Additionally, we perform annual thorough risk analyses across all business units to
continuously strengthen our approach to AML/CFT.

Data Security and Privacy

As the financial services sector has continued to evolve with innovative technologies, so have
security risks associated with digitization. JKB prioritizes cybersecurity, recognizing the critical
risks security threats pose to its operations. To protect customers’ personal and financial data, the
Bank has implemented several measures, including acquiring a system for automating business
continuity management and updating all information security policies and procedures.
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For nine consecutive years, JKB has
held the Payment Card Industry Data
Security Standard (PCI DSS) certificate,
demonstrating the highest level of data

JKB held Payment Card Industry
Data Security Standard (PCI DSS)
certificate for nine consecutive years

JKB is compliant with the SWIFT

protection for cardholder data. The

Bank is also compliant with the SWIFT ( ) Customer Security Program (SWIFT
Customer Security Program (SWIFT CSP) CSP)

and Control Objectives for Information and 'L'I JKB is compliant with Control
Related Technologies (COBIT 2019). JKB Objectives for Information and
maintains an I1SO 27001 certification for its Related Technologies (COBIT 2019)
Information Security Management System, JKB maintains an 1SO 27001
demonstrating compliance with stringent . certification for its Information
international standards. {7\ Security Management System

Among JKB's security measures is the use of a threat intelligence platform through the CBJ's Threat
Intel system, and a robust Content Disarm and Reconstruction (CDR) technology, which protects
against malicious content in files. In case of a threat, this system reconstructs the file to maintain its
usability while ensuring it is safe to use. The Bank also has a fully redundant Disaster Recovery Site
in place for use in the event of a disaster or significant disruption.

Risk assessments, vulnerability scans, and both external and internal penetration testing are
carried out regularly, while the annual Cybersecurity Month Awareness Campaign helps ensure
employees remain vigilant. The campaign features phishing simulations, online awareness courses,
regular security tips shared through email and social media, themed wallpapers on devices, and an
interactive quiz competition.

In line with its commitment to robust governance and operational excellence, the Bank has
established a Project Management Office (PMO) within BOB. Thisinitiative includes the development
of a comprehensive PMO framework, incorporating standardized templates, procedures, and
reporting documents to ensure effective project oversight, enhanced accountability, and alignment
with the Bank’s strategic objectives.

As part of the Bank’s ongoing efforts in Cyprus to enhance operational efficiency and resilience,
a comprehensive technological upgrade of the data center was successfully implemented. This
included relocating the primary data center to a new facility and replacing all equipment with
updated systems at both the main site and the disaster recovery site.

Transparency and Accountability

JKB'sgovernance frameworkis supported by the Board of Directors, its committees, and the Executive
Management. Designed to promote accountability, integrity and transparency, the framework
emphasizes Board diversity and ensures that one-third of Board members are independent.
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The Board oversees JKB's overall approach to corporate governance, including the creation of

policiesand procedures, effective decision-making, risk management,and compliance with laws and

regulations. This holistic approach enhances investor confidence by aligning the Bank’s operations

with the interests of management, shareholders, and stakeholders. The Board is supported by a

number of committees. Please refer to JKB's 2024 annual report for more information on JKB's

committees.

In 2024, two female board members joined the Board, bringing the total number of female

members to three. For the past three years, the Board has comprised 13 members. The number of

non-independent members remains the same this year, comprising 54% of the Board. All members

hold non-executive positions.

Board members' Independence

Il independent Members

B None- Independence Members
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In 2024, Board members received three hours of training through a workshop titled ‘Dive into
Sustainable Development for the Banking Sector. The session covered an introduction to
sustainability, explored key trends along with related challenges and opportunities, provided a
benchmark against competitors, and concluded with a discussion on the way forward.

In 2025, JKB will implement sustainability and climate-related performance indicators linked
to executive compensation, ensuring accountability and alignment with strategic ESG goals. A
defined percentage of executive management remuneration will be tied to achieving these targets,
fostering a culture of sustainability leadership and responsible business practices.

JKB's subsidiaries are committed to promoting transparency, accountability, and responsible
governance through structured policies, reqular reporting, and continuous training. UFICO ensures
timely and accurate stakeholder communication through frameworks aligned with international
standards, including compliance with the Foreign Account Tax Compliance Act (FATCA) to promote
tax transparency and prevent tax evasion. Employees receive regular training on disclosure
practices, compliance requirements, and financial integrity to strengthen the company’s culture of
transparency.

Ejara embeds transparency and regulatory compliance into its operational oversight processes. The
company undergoes regular internal and external audits, with financial results disclosed annually as
part of JKB's consolidated reporting, ensuring alignment with governance best practices.

Bank of Baghdad fosters strong governance through regular reporting in line with the Central
Bank of Irag’s regulations and global sustainability standards, reinforcing its commitment to ethical
conduct and stakeholder trust. The Bank has progressively enhanced its transparency framework by
aligning financial disclosures with IFRS standards and strengthening Board-level oversight.
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Audit

Audit functionisacritical part of the Bank's internal control system as a third line of defense, ensuring that
risk management, control and governance processes remain effective and compliant with regulatory
requirements. JKB's audit methodology is regularly evaluated to ensure best practice is upheld. The
Internal Audit Department is overseen by the Audit Committee.

Internal audit annual risk-based plan covers all branches including the abroad branch, Information
Technology, Cybersecurity, and some business Head Office functions as mandated by regulatory
authorities. Besides targeted audits of selected head office departments, and subsidiaries, prioritized
based on the outcomes of an annual risk assessment.

Sustainable Procurement

JKB's Procurement Regulation has been designed to reflect the Bank's commitment to sustainability,
in line with best practice, The said Regulation clear social and environmental requirements into
supplier contracts.

As part of JKB's Vendor Management Project, every supplier is

subjected to environmental and social audits. These assessments “
evaluate a variety of criteria including delivery, technical scope of a
work, safety, and adherence to service level agreements (SLAS). ()
The purpose of these audits is to ensure that suppliers comply

with the terms and conditions stipulated in their purchase orders

or contracts.

JKB's supply chain department is shifting towards a centralized

approach through the implementation of a Vendor Management Portal. This online platform is
designed to replace traditional email-based data collection into streamlined communication and
improved efficiency. With a single and secure link for registering all vendor data, JKB facilitates easier
access and updates as and when required. The centralization of vendor information enhances
transparency and efficiency in JKB's procurement processes.

In terms of asset management, a centralized approach is also taken into consideration to ensure the
systematic recording of fixed assets, while procurement of new fixed assets follows established Regulation.

In 2024, local suppliers accounted for 88% of the Bank'’s total supplier base, compared to 96% in
2023. This is due to a significant increase in the overall number of suppliers registered this year.
Furthermore , the amount spent on locally based suppliers and contractors increased to 78%.

Also, a total of 66 suppliers, representing 10% of our supplier base, underwent environmental audits
to assess compliance with our sustainability standards. Simultaneously, all suppliers were subjected
to social audits, with no potential or actual negative impacts identified.
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Sustainable Procurement 2022 2023 2024
Total number of suppliers (Number) 328 448 617
Total number of local suppliers (Number) 313 431 543
Percentage of local suppliers (Percentage) 95 96 88
Total spending on suppliers and contractors (JOD) 10,731,088 10,008,285 12,153,278
Spending on locally based suppliers and contractors (JOD) 8,829,102 5,617,939 9,492,277
Percentage of spending on local suppliers (Percentage) 823 56.1 78.1
Total number of SME startup suppliers engaged (Number) 3 69 238
Total number of women-owned suppliers engaged (Number) 8 1 12
Number of suppliers that are subject to environmental audits - 30 66
Number of suppliers that are subject to social audits - 448 617

41©
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69 /0 _HA increase spending on local suppliers and contractors

Sustainability Governance

JKB has established robust sustainability governance through a dedicated Sustainability Committee,
chaired by the CEO and comprising key executives responsible formanaging ESG aspects,addressing
risks, ensuring compliance, and meeting stakeholder expectations. Sustainability governance plays
a crucial role in aligning the Bank's operations with ESG principles, including conducting rigorous
risk assessments for green financing.

To embed sustainability governance into its structure and ensure ESG considerations are integral to
financial strategy, risk management, and long-term value creation, the committee holds strategic
meetings with the Sustainability Working Group and the Board. These meetings facilitate critical
decisions such as green bond allocation, approval of the Environmental and Social Management
System (ESMS)—designed to identify and manage environmental and social (E&S) risks—and
endorsement of robust E&S due diligence processes. Semi-annual board engagements further
reinforce sustainability as a core operational pillar, enabling effective decision-making and sustained
commitment to ESG goals.
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The Sustainability Committee is responsible for:

- Developing and approving JKB's sustainability strategy, action plan, initiatives, projects, and KPIs.

- Evaluating reports from the sustainability working group to monitor the progress of sustainability
initiatives and provide recommendations forimprovement.

- Aligning JKB's operations with the Green Financing Policy issued by the Central Bank of Jordan (CBJ).

- Reviewing JKB's green sustainable financing framework, including eligibility criteria for green
loans and aligning with international standards.

+ Assessing climate change risk management approaches and ensuring alignment with national
and international standards in the Bank’s lending portfolio.

- Approving ESGreports, impact reports, and ESG external auditors reports to ensure transparency
andaccountability.

- Participating in sustainability training to enhance knowledge and expertise in ESG-related matters.

Sustainability Governance

:‘; Board Sustainability

- Committee

o T .
«B Sustainability Committee

L 8 members

Chief Executive Officer
Chief Operating & Support Officer
Chief Business Officer
Head Of Treasury and Financial Institutions
Head of Corporate Business
Head of Compliance, Head of Risk
Sustainability department

Sustainability
Department

Sustainability
Department

Audit, Compliance, Risk, Retail Banking, Treasury, Investment,
Corporate Banking Strategy, Marketing, Finance, Legal,
IT, Engineering, Supply Chain, Governance,
Human Capital, Project Management, Credit Review,
Sustainability
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To ensure that the Bank meets the highest standards of sustainability, in January 2025, JKB formalized
the Sustainability Committee at the Board level to review and approve reports on the Bank's progress
and key matters related to sustainability, green financing, and climate on a periodic basis.

The Bank established a Sustainability Working Group with representatives from the business,
sustainability, Risk and credit departments. This group plays a key role in allocating green financing,
engaging with clients, defining eligibility criteria for green projects, and conducting environmental
and social risk assessments. JKB conducted two Board of Directors (BOD) meetings in 2024 to
present and review the ES risk assessment methodology for green financing.

Moving forward, JKB plans to strengthen its governance framework by increasing the integration
of ESG into decision-making at all levels. JKB will focus on enhancing its climate change risk
management strategy and scaling its green finance portfolio, reinforcing the Bank's commitment
to driving sustainable growth and creating long-term value for stakeholders. To further embed
sustainability at the highest level, JKB is collaborating with the International Finance Corporation
(IFC) to establish a Board-level Sustainability and Climate Committee in 2025.

Business Resilience

JKB fortifies its business resilience by proactively managing risks, monitoring economic events and
political developments, and enhancing operational stability. Credit and market risk divisions closely
follow these developments and prepare dedicated studies on their impact on the Bank’s portfolio.
Through automated regulatory reporting, comprehensive risk assessments, and improved incident
management, JKB effectively navigates challenges and safeguards its operational integrity. These
measures ensure the Bank remains adaptive and responsive to changing market dynamics.

JKB's subsidiaries enhance their operational resilience through structured business continuity
planning, risk management frameworks, and employee preparedness. UFICO maintains a robust
Business Continuity Plan (BCP), supported by key frameworks such as the Credit Policy and Internal
Audit Charter. Regular training on risk management, crisis response, and continuity planning
ensures that employees are equipped to sustain operations during disruptions.

Ejara reinforces its resilience through a comprehensive BCP and a fully equipped alternate site for
emergency use. The plan is routinely reviewed, tested, and updated to align with evolving industry
best practices and ensure seamless service continuity.

Bank of Baghdad reinforces its institutional resilience through a comprehensive Business Continuity
Plan (BCP), an integrated risk management framework, and a dedicated Disaster Recovery Plan
(DRP). The Bank regularly conducts stress tests on its BCP and integrates climate-related and ESG
risk assessments into its enterprise risk evaluation processes. These measures ensure sustained
operational continuity and reflect the Bank’s proactive approach to emerging sustainability and
climate risks.
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JKB has a comprehensive risk assessment methodology to help employees remain vigilant

in identifying potential risks and vulnerabilities within the Bank. This methodology includes

the production of control reports alongside the automation of existing and new reports, and

global political and economic events monitoring to drive tailored risk-mitigation. Further risk

management measures include a vendor risk assessment framework, a risk-based methodology

for high-risk clients, and a robust operational risk management strategy that fosters a healthy

working environment.

JKB’s 2024 Risk Management Achievements

In 2024, JKB saw several achievements and developments in this space, including:

il

32% growth rate
in 2024

The development of five

new automated control

reports by the credit risk

division resulted in a 32%

growth rate compared to
2023.

Risk Awareness
Training

The launch of targeted
training programs to
enhance risk awareness
across all organizational
levels, supporting an
improved risk culture.

e

Basel System
Autometion
A key milestone was achieved
in the process of acquiring an
automated system for Basel
implementation, covering
Capital Adequacy Ratio (CAR),
stress testing, and the Internal
Capital Adequacy Assessment
Process (ICAAP).

Incident Management
Enhancement

Improved incident
management through
the analysis of all
incidents and creation
of action plans for future
preparedness.

73

ESG Risk
Integration

The incorporation of
environmental and social
risk management principles
into the credit risk
management policy.

o

V—Q

Vendor Risk
Optimization

Revised vendor contracts
from an operational
risk perspective to
reduce supply chain
disruptions and enhance
performance monitoring.
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m ESG Risk Integration into Operational Risk Framework

JKB adopted a structured approach to integrating ESG risks into its operational risk framework through
the implementation of a sustainability risk profile within the CAREweb system. This included the
identification of environment-related risks and controls, assessment of the environmental and social
performance of loans and green finance projects, and the evaluation of risks associated with clients
concealing significant environmental events during and after the loan approval process. Additionally,
Key Risk Indicators (KRIs) were integrated to monitor and track ESG performance.

m Strengthening Vendor Management through

36

Operational Risk Integration

JKB identified gaps in vendor contracts due to the lack of standardized operational risk clauses and
cross-departmental communication challenges. In response, the Bank conducted a comprehensive
review, revised contracts to include operational risk and ESG compliance requirements, and introduced
standardized sustainability clauses. To mitigate operational, reputational, regulatory, and financial risks,
JKB performs due diligence and risk assessments for each vendor, ensures the inclusion of ESG clauses
in contracts, and requires vendors to have business continuity plans. A checklist was also developed to
ensure consistent standards. Vendors are now held to these enhanced requirements, with next steps

including improved supply chain transparency and a dynamic vendor risk scoring system updated in
real time.
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Anti-Greenwashing

JKBis dedicated to ensuring transparency and accuracy in its sustainability practices through strong
anti-greenwashing measures. The Bank verifies that all information from its portfolio companies is
accurate, balanced, and reliable, enabling informed investment and lending decisions. By applying
a robust ESG assessment framework, JKB prevents misleading claims and promotes integrity in
communicating environmental and social impacts, in line with international best practices for
responsible finance.

To reinforce this commitment, JKB aligns its ESG disclosures with recognized frameworks such as
ICMA and the GRI Standards, ensuring standardized and verifiable reporting. As part of the ESDD
process, the Bank requires relevant permits and certifications to confirm compliance with applicable
regulations. This multilayered approach, supported by ongoing monitoring and review, safeguards
the credibility and transparency of sustainability-related disclosures across the Bank’s portfolio.

Through ongoing stakeholder engagement, JKB continuously refines its reporting, reinforcing trust,
accountability, and credibility across all its sustainability initiatives.

JKB's subsidiaries are committed to upholding transparency and credibility in their sustainability
communications through defined policies and ongoing training. UFICO addresses greenwashing
risks through its Social Responsibility Policy, which establishes clear standards for accurate, evidence-
based sustainability reporting. Regular employee training and internal updates reinforce ethical
ESG messaging and support the prevention of misleading claims.

Ejara promotes transparency by ensuring that all sustainability-related communications are
accurate, balanced, and verifiable. In addition to compliance with internal standards, Ejara fosters
environmental awareness through initiatives such as Earth Day campaigns, contributing to broader

stakeholder engagement and reinforcing responsible communication practices.
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As a responsible business, JKB recognizes the role it plays in to contributing to the prosperity
and wellbeing of Jordan. Within the business, this means ensuring employees feel valued and
empowered to fulfil their potential. Externally, it means promoting financial literacy and freedom,
as well as having a positive impact on all the communities in which the Bank operates.

Material topics covered:

Human Capital Development
Employee Wellbeing

Community Development and Inclusion

Human Capital Development

JKB understands that creating a safe, welcoming, and supportive work environment means that
employees can bring their best selves to work and perform at their best. The Bank is committed to
creating a diverse workplace, and to acknowledging the individual strengths of every employee.

JKB has a comprehensive Diversity, Equity, and Inclusion (DEl) Policy in place, supported by
annual training for employees, and diversity initiatives throughout recruitment and professional
development. The Bank is dedicated to ensuring fair and equitable treatment for all employees,
regardless of age, gender, physical ability or nationality. JKB upholds a Sexual Harassment Policy
applicable to all employees at every level. Additionally, the Bank introduced new policies on
harassment, violence, and grievance procedures, alongside updates to HR policies to align
with revised labor laws. These measures enhance compliance, mitigate risks, and reinforce JKB's
commitment to diversity and inclusion.

JKB's subsidiaries recognize the importance of human capital development in fostering long-term
success and organisational resilience. Ejara has established a structured approach to workforce
management by partnering with a specialized HR consulting firm to develop and implement
comprehensive policies covering recruitment, onboarding, performance management, training,
compensation, and employee relations. These measures promote a professional, inclusive, and
performance-driven work environment, fully aligned with regulatory standards and industry best
practices.

In 2024, JKB had 1,517 full time employees and 301 workers who are not employees. The Bank made
strides in diversifying its workforce, with a focus on recruiting younger individuals and increasing
female representation. 85% of its new hires were under the age of 30, and of these 40% were
women, bringing the total percentage of female employees to 38%. For more information on new
hires, please refer to the Talent Growth and Retention section.
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Employees 2022 2023 2024
Senior Management (number) 28 25 27
Male employees in senior management (number) 23 21 24
Female employees in senior management(number) 5 4 3
Middle Management (hnumber) 365 392 414
Female employees in middle management (number) 111 121 129
Male employees in middle management (number) 254 271 285
Staff (number) 1062 1033 1076
Female employees (number) 435 431 451
Male employees (number) 627 602 625
Under 30 years (number) 610 528 543
30-50 (number) 783 859 908
514 (number) 62 63 66

Gender Equality Workforce in 2024

JKB is committed to fostering a

supportive and equitable workplace & JKB Employees

for women and is the first bank in II1] 1,514 national employees,
Jordan to commit to the UN Global — 09.89% of total workforce.
Compact's Forward Faster Initiative,

pledging to achieve Equal Pay for UFICO Employees
Work of Equal Value by 2030. The Bank 35 full-time employees
proudly earned ‘Achiever’ status from 20 male and 15 female - no part-
UN Women for implementing the time employees.

Women's Empowerment Principles

(WEPs) in Jordan and was also EJARA Employees
recognized by UN Women and IFC 31 full-time employees
for its efforts in advancing workplace 19 male and 12 female

equality and gender parity.

Our commitment extends to offering mentorship programs, professional development
opportunities, and ongoing training specifically tailored for women. To further support female
employees with young children, the Bank provides a childcare allowance to all female employees
with children under five, facilitating a smoother transition back to the workplace. JKB is proactive
in supporting women into management and leadership roles, and advocates for their professional
advancement within the bank.
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JKB is mindful of gender pay equity, ensuring equal pay for equal work. We continuously monitor
salary data to promptly identify and rectify any discrepancies, reinforcing our commitment to
fairness and transparency in compensation practices.

Bank of Baghdad fosters a diverse, inclusive, and supportive work

environment by promoting fair employment practices and regularly 0

reviewing compensation structures to ensure equity. The Bank places aah 380/0
strong emphasis on gender diversity, with women representing 44% of
its total workforce and 59% of leadership positions. Bank of Baghdad also
maintains a healthy age distribution, with over 63% of employees under
the age of 40, supporting a dynamic and future-ready organizational
culture. In 2024, the ratio of male entry-level wage to the minimum wage
decreased to 1.9:1, primarily due to the increase in the minimum wage .

of all Bank roles are
held by women.

Employee Wages and Benefits 2023 2024
Ratio of male entry-level wage to minimum wage (Ratio) 2.10:1 1.88:1
Ratio of female entry-level wage to minimum wage (Ratio) 1.68:1 1.51:1
Ratio of basic salary/remuneration of women to men (Ratio) 1:1.5 0.67:1
Ratio of basic salary/remuneration of women to men in senior management (Ratio) 1.23:1 2.30:1
Ratio of basic salary/remuneration of women to men in middle management (Ratio) 1.04:1 1.03:1

Non-Discrimination

JKB takes a zero-tolerance approach to bullying, discrimination and harassment in the workplace.
Aligned with Jordanian labor laws, the Bank has a set of internal policies that shape a respectful
workplace environment. These policies outline expected employee conduct and clearly state the
consequences of unacceptable behavior.

The Bank is proactive in conducting regular training programs designed to equip employees and
management with the skills necessary to identify, prevent, and address instances of discrimination
and harassment effectively. We provide safe channels for reporting grievances, ensure impartial
investigation procedures. Through ongoing diversity and inclusion initiatives, periodic policy
reviews, and our leadership’s support, JKB is committed to maintaining a workplace where every
employee feels valued and respected.
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JKB has a dedicated Employee Relations Function to support employees
with work-related complaints, ensuring confidentiality and prompt
resolution. Employees can provide complaints by submitting them «
through the designated grievance procedure, contacting the HR
Department or the supervisor directly, or using anonymous feedback tools
provided such as objection and suggestion portal and the whistleblowing
system. An Investigation Committee reviews relevant cases to ensure
that disciplinary actions are fair and proportionate. JKB is committed
to continuously reviewing and updating all policies and procedures to
maintain a welcoming and respectful workplace environment.

No incidents
or complaints related
to discrimination or
harassment in 2024

Talent Growth and Retention

JKB is committed to the professional growth of its employees, offering a wide range of skills-based,
leadership, and digital courses through its in-house e-learning platform. In collaboration with IFC,
JKB also conducted specialized ESG and responsible business training, equipping 78 employees
with the knowledge to integrate sustainability into banking operations.

JKB's subsidiaries place strong focus on building a capable, engaged, and future-ready workforce
through structured learning and development initiatives. UFICO supports continuous learning
and performance excellence through dedicated Learning and Development and Performance
Management policies. Supported by structured frameworks, the company delivers targeted
training, nurtures leadership capabilities, and recognizes employee contributions, fostering a
culture of growth and long-term retention.

Bank of Baghdad enhances human capital by offering a range of training programs designed to
strengthen leadership, technical, and compliance skills. Training initiatives are tailored to meet
evolving regulatory requirements and operational needs, while continuous learning opportunities
promote diversity, employee advancement, and organizational resilience.

In 2024, all JKB employees underwent a standard performance and career

development review. As part of this process, JKB conducted meetings All JKB
with 55 employees to discuss corrective plans and equip them with employees
the essential tools and support needed for performance enhancement,  nderwent standard

thereby ensuring their ongoing growth and success. In 2024, JKB increased performance and
its total workforce training hours by 3%, reaching 45,185 hours. Training  career development
hours for females and males rose to 18,052 and 27,134 hours, respectively, review

with the average training hours for staff overall remained steady at 31
hours per person.
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Training and Development 2022 2023 2024
JKB

Total hours of training for females (Hours) 13,480 17,254 18,052
Total hours of training for males (Hours) 20,571 26,640 27,134
Total hours of training for total workforce (Hours) 34,051 43,894 45,185
Average hours of training per year for Senior Management (Hours/per person) 33 34 20
Average hours of training per year for Middle Management (Hours/per person) 28 28 26
Average hours of training per year for Staff (Hours/per person) 22 31 31
UFICO

Total hours of training for females (Hours) 0 88 315
Total hours of training for males (Hours) 0 88 275
Total hours of training for total workforce (Hours) 0 176 590
Avergae hours of training per year per employees (hours/per person) 0 43 16.8
Ejara

Total hours of training for females (Hours) 24 36 24
Total hours of training for males (Hours) 30 42 24
Total hours of training for total workforce (Hours) 54 78 48
Avergae hours of training per year per employees (hours/per person) 19 2.6 1.5

JKB allocates an annual budget for salary adjustments and the promotion of promising employees.
Additionally, JKB has a spot rewards system designed to recognize employee efforts, resulting in increased
engagement, productivity, and job satisfaction. This in-house reward system features three categories:

proficiency rewards, creativity rewards, and excellence reward.

The Bank leverages various digital HR tools to enhance the effectiveness of talent acquisition, social media
recruiting, and onboarding software. In 2024, JKB successfully attracted and hired 183 skilled individuals
who embody the Bank's values and culture. Priority was given to recruiting specialized experts to support
JKB's growth strategy, with 36% of vacancies filled by existing qualified employees.

In 2024, the Bank welcomed 107 new graduates as part of its ongoing involvement in university job fairs.
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New hires per employee category
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In 2024, JKB recorded a turnover rate of 7.84%, with 119 employees JKB's turnover rate:
leaving the Bank due to various reasons. The employees who left the 7 840/0
Bank are distributed as per the following charts: ¢

Employee who left the Bank per gender
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Employee Wellbeing

JKB recognizes that its people are its greatest
assetand is committed to ensuring the physical
and mental wellbeing of all employees. To
support staff well-being and work/life balance,
JKB offers a range of initiatives including

New hires per age group
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JKB’s Employee Well-being
Initiatives:

-of-service rewards

Comprehensive medical and life
insurance

flexible work hours, end-of-service rewards, _;v‘) Health awareness programs

comprehensive medical and life insurance,
health awareness programs, and preferential
interest rates on the bank’s financial products.

(o) Preferential interest rates on the
bank’s financial products




Jordan Kuwait Bank

As an 1SO 45001-certified organization, JKB has a comprehensive Health and Safety Policy in place,
aligned with recognized risk management standards such as Social Security and Ministry of Labor
regulations. An internal committee oversees health and safety matters, supported by a dedicated
Occupational Safety and Health Unit that operates within the engineering department.

Health and safety audits and inspections are conducted weekly, monthly, quarterly, and annually to
continuously assess and enhance workplace safety. In 2024, JKB conducted three internal health and
safety audits as part of its ongoing commitment to maintaining a safe work environment. These audits
assessed compliance with relevant regulations, internal policies and procedures, the effectiveness
of safety risk controls, corrective actions, and the overall Occupational Health and Safety (OH&S)
Management System. The audit committees identified several observations and violations, which were
addressed through corrective actions, procedural modifications, and necessary engineering work. First
aid boxes are readily accessible throughout the Bank, ensuring preparedness for any medical emergency.

We are committed to the continuous training of our employees, offering general occupational safety
and health courses, as well as specialized training for supervisors and

other key roles. This specialized training includes firefighting, rescue 1 000/0 of employees
operations, emergency evacuation procedures, and more, ensuring

. , . are covered by the health
all staff are well-equipped to handle various safety scenarios.

and safety management
Employees are encouraged to report any work-related hazards and
hazardous situations. Employees have several confidential reporting
options, including anonymous email submissions, suggestion boxes,
and a direct phone line to the Occupational Safety and Health Unit. 73(yo s
These channels are designed to facilitate open communication and
prompt attention to safety concerns.

system.

in employee lost-time

injuries since 2023.
This commitment to continuous improvement has resulted in a 73%
decrease in employee lost-time injuries since 2023.

Employee Absentee Rate Percentage

2022 2023 2024
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Employees are entitled to a variety of leave requests, including annual, sick, bereavement, Hajj,
and maternity leave. Under JKB's Parental Leave Policy, female employees receive 10 weeks of fully
compensated maternity leave, while male employees are granted three days of paid leave. These
leave benefits are designed to support the wellbeing of our employees by preventing workplace
burnout, reducing absenteeism, and promoting a positive working environment.

JKB's subsidiaries support employee well-being through a range of

[ )
initiatives aimed at fostering a healthy, motivated, and collaborative work
. . 4
environment. At UFICO, employees benefit from comprehensive health

coverage, performance-based incentives, and professional development
opportunities, reinforcing a culture of engagement and care. 1 00% T

Ejara promotes a supportive workplace that prioritizes employees’  rate after parental leave
physical, mental, and emotional well-being. A range of programs  €nded.

are offered to encourage work-life balance, including regular

events, trips, and team-building activities designed to strengthen

relationships and support employee vitality.

Bank of Baghdad advances employee well-being by promoting fair employment practices, regularly
reviewing compensation structures, and encouraging a balance between professional and personal
life through supportive workplace policies.

Parental Leave 2022 2023 2024
Total number of employees that took parental leave (female) (Number) 42 33 36
Total number of employees that took parental leave (male) (Number) 62 56 61

Total number of employees who returned to work after parental leave

ended (return to work) (female) (Number) 4l 33 36
Total number of employees who returned to work after parental leave 62 56 61
ended (return to work) (male) (Number)

Total number of employees returned from parental leave who were still 41 33 36
employed twelve months after return to work (retention) (female) (Number)

Total number of employees returned from parental leave who were still 6 56 60

employed twelve months after return to work (retention) (male) (Number)

Employee Engagement

JKB knows that proactive employee engagement is an important part of a positive workplace
culture. The Bank maintains an Open-Door Policy, encouraging employees to freely approach their
supervisors or managers to discuss concerns, ideas, or feedback without fear of retribution. This
approach fosters open communication, trust, and a supportive work environment. In addition,
Employees are informed about the bank’s news through the social media pages of the social
committee, as well as JKB News email”. Additionally, JKB has a dedicated Employee Relations
Function where employees can voice concerns or complaints. Staff are also encouraged to share
feedback and suggestions on the Bank’s operations and policies.
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In 2024, JKB conducted an employee survey to assess engagement and satisfaction, achieving
a 77% response rate. The results provided actionable insights that led to the rollout of initiatives
aimed at boosting morale and workplace satisfaction. In addition, the Bank introduced flexible
working arrangements to support work-life balance and reduce burnout.

In order to shape our 2025 wellness program, JKB carried out an extensive wellness survey. This
program is designed to improve employee well-being by encouraging healthier lifestyles, boosting
engagement and productivity, and cultivating a supportive, health-oriented workplace culture.
Additionally, it aims to lower healthcare expenses through preventive care and acts as an essential
resource for attracting and retaining top talent by providing meaningful wellness initiatives and
support.

In cases of misconduct, the Bank uses a performance counseling

approach which supports employees in enhancing their personal 1 50/0 reduction
and behavioral skills alongside tailored training and development

plans to boost performance and mitigate future misconduct. in reported violations
Through the implementation of a Fair Employee Investigation
Policy and the utilization of the performance counseling program,
the Bank has effectively reduced reported violations by 15%
compared to the previous year.

compared to 2023 .

Community Development and Inclusion

JKB is committed to serving as a force for good among the communities in which it operates, with
the Bank proactively supporting organizations in the fields of education, sports, health, culture,
environment, gender equality, children’s rights and more. The Bank has a dedicated Corporate
Social Responsibility (CSR) Strategy and Policy, which aims to elevate Jordan's Human Development
Index, exceed financial expectations, and address societal needs.

In 2024, JKB received the'Best CSR Bank Jordan’award for the second consecutive year in recognition
of its outstanding efforts and pioneering role in enhancing sustainable development and supporting
the local community. Through expanding its initiatives, including women'’s empowerment, youth
support, environmental stewardship, education and poverty reduction in 2024, the number of
community projects increased by 13%, reaching a total of 271 initiatives. In the area of children,
women and family alone, the Bank launched 16 initiatives in 2024, with a total of JOD 70,077 spent
on CSR projects related to female empowerment.
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Segment Spend Percentage
Education 197,440 10.8%
Sports 258,715 14.2%
The child, the woman and the family 70,077 3.8%
Poverty 69,839 3.8%
Supporting national institutions 712,914 39.0%
Financial Literacy 53,650 2.9%
Cultural and artistic fields 97,142 5.3%
Environmental fields 5,000 0.3%
Health 114,344 6.3%
People with special needs 55,969 3.1%
Conferences and Exhibitions 114,377 6.3%
Professional skill 5,960 0.3%
Religious fields 7,850 0.4%
Tourism and heritage fields 41,000 2.2%
Others 22,600 1.2%
Total 1,826,877

CSR Spend Distribution By Segment (Percentage)

Environmental fields
Health

@ People with special
needs

Conferences and
Exhibitions

@ Professional skill
Religious fields

@ Tourism and heritage
fields

@® Others

S

Education
Sports

The child, the woman
and the family

Poverty

Supporting national
institutions

Financial Literacy

Cultural and artistic fields
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JKB's subsidiaries contribute to social responsibility and community inclusion through targeted
initiatives that support underrepresented groups and strengthen local communities. UFICO fosters
community engagement through activities such as organizing Iftar events with orphans during
Ramadan, reflecting its values of empathy, care, and social inclusion.

Ejara advances community development by supporting a range of initiatives focused on
underrepresented groups, including orphans, the healthcare sector, and educational institutions.
These activities are guided by a dedicated CSR plan, managed by the Marketing Department and
supported by an allocated budget to ensure sustained impact.

Bank of Baghdad advances social development through structured community engagement
initiatives, including donations, local partnerships, and funding for social and health programs. The
Bank has supported over 240 NGOs and charitable organizations, with a focus on underserved
communities across Irag. These efforts are aligned with national development priorities and
contribute to the achievement of key Sustainable Development Goals (SDGs), particularly in the
areas of education, healthcare access, and reducing inequalities.

Employee Volunteering

JKB encourages employees to contribute their skills to community projects, supporting both social
impact and personal development. The Bank's volunteering program aligns with its values and
CSR policy, with initiatives across various governorates covering all 17 SDGs. Both male and female
employees are encouraged to participate at least once a month. In 2025, JKB will launch the ‘"True
Influencer’program, introducing a structured framework with clear guidelines to track volunteering
hours, identify gaps, and ensure meaningful outcomes.

Employees are kept up to date with the Bank’s CSR initiatives and activities via newsletters and
surveys. The Bank is especially focused on engaging middle managers in the volunteering program,
as they play a critical role in organizing employee schedules, thereby enabling participation. All
employees’ volunteering efforts are recognized and celebrated by the CEO during the annual
retreat meeting.

Community Development 2022 2023 2024
Number of volunteers (Number) 66 456 417
Employee volunteer (Hours) 340 2,280 1,840
Donations and sponsorships (JOD) 1,047,839 2,149,976 1826877
Donations and sponsorships as % of pre-tax profit (Percentage) 38 1.8 08

50



ESG Report 2024

Poverty

In collaboration with the Jordan Food Bank Association, JKB supported
the first charitable supermarket in the Kingdom, located in Abu Nseir,
with a focus on creating job opportunities for people with disabilities and
directing proceeds to provide necessities for low-income individuals.

The supermarket offers subsidized products, helping to alleviate economic
inequalities by providing affordable essential goods and promoting
workforce inclusion. This initiative aligns with SDG 1 (no poverty), SDG 8
(decent work and economic growth) and SDG 10 (reduced inequalities) by
enhancing economic and social inclusion of disadvantaged groups.

The initiative is a significant step towards building a more equitable and compassionate society by
providing affordable access to essential goods and creating opportunities for all.

m Financial Literacy and Career Readiness

In partnership with the INJAZ organization, JKB launched the
‘Ask the Financial and Banking Expert’program at 10 universities
across Jordan, aiming to enhance financial literacy and prepare
university students for future careers.

QUALITY
FOHCATION

The initiative, led exclusively by women from JKB, underscores :
the Bank's commitment to gender equality (SDG 5) by

showcasing women as role models in the financial sector. It also [!’!I l
contributes to quality education (SDG 4) and decent work and

economic growth (SDG 8) by equipping students with essential
skills for meaningful employment.

The program features an interactive curriculum covering practical
financial topics such as saving, budgeting, investments, and
career opportunities in banking, with female employees sharing

their professional journeys. QECENT WORK ANB
ECDNIANE GROWTH

i
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m Advancing Care and Wellbeing 0
A Y 4
This year, JKB signed a cooperation agreement with the King Hussein Cancer @

Foundation (KHCF), reflecting the Bank's commitment to the Sustainable

(4
[ [
Development Goals (SDGs), particularly SDG 3 (good health and wellbeing). P [
This initiative aims to enhance healthcare services, support the local
community, and promote the message of wellbeing in Agaba. JKB's funding
of the waiting area at the new KHCF Center not only provides a comfortable

environment for patients undergoing chemotherapy but also strengthens the

treatment journey for patients and their families.

Empowering Women in Jordan

In a groundbreaking achievement, JKB became the first bank in
Jordan to join the UN Global Compact's Forward Faster initiative
(Equal Pay Target), reinforcing its leadership in workplace fairness and
gender equity. Additionally, JKB undertook a gender equality gap
assessment using the WEPs gap analysis tool, earning an "Achiever"
rating.

Through its strategic partnership with INJAZ, JKB launched the "My
Path to Success" program, equipping 600 female students with
essential financial literacy and leadership skills, preparing them to
become confident community leaders.

In 2024 alone, JKB invested JOD 70,077 in women-focused CSR initiatives, achieved a 38% female
workforce, and delivered 18,052 training hours to female employees.
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As a leading financial institution, JKB recognizes the responsibility in contributing to a healthy planet.
The Bank addresses its own climate impacts while leveraging its position in the financial industry to
drive adoption for low carbon financing that will help build a cleaner, greener future for everyone.

Material topics covered:

Balancing Financial Profit and ESG
Climate Risk Management
Low Carbon Financing

Wastewater Management

Balancing Financial Profit and ESG

In 2024, JKB achieved significant progress in its sustainability efforts, 22% decrease in Scope 1 GHG
emissions through enhancing energy efficiency measures. Additionally, the Banks green finance
portfolio grew to JOD 78.3 million prioritizing investments in renewable energy, energy efficiency
projects, and sustainable infrastructure, reflecting its commitment to funding projects that drive
environmental sustainability. These milestones reinforce the banks dedication to balancing
financial growth with a positive environmental impact, aligning with global sustainability goals
and supporting Jordan's green transition.

JKB continued to reinforce its commitment to integrating ESG principles into its business strategy while
maintaining robust financial performance. Additionally, JKB introduced sustainable financial products,
aligning with international sustainability standards and promoting responsible investment practices.

The Bank also strengthened its risk management framework by incorporating ESG risk assessments
into lending and investment decisions, ensuring that financial returns are achieved responsibly.
The Bank's approach included regular monitoring of ESG scores for its portfolio companies and
applying anti-greenwashing measures to maintain transparency and integrity in reporting. Through
these efforts, JKB successfully balanced profitability with positive environmental and social impact,
contributing to Jordan’s sustainable development goals.

Climate Risk Management

JKB is proud to be the only bank in Jordan accredited to ISO 50001:2018 Energy Management System
(EnMS). Through this, the Bank has invested in a range of energy-efficient technologies, including LED
lighting, optimized HVAC systems, and power management solutions. It systematically monitors and
reduces energy consumption across its headquarters and branches, and employees are encouraged
to adopt energy-saving practices, promoting a culture of accountability and sustainability within the
organization. The Bank's EnMS is regularly reviewed and audited to ensure compliance with energy
efficiency regulations and alignment with national and global sustainability standards.
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Environmental Management

JKB is committed to responsible environmental management through a robust Environmental

Po

Tseiaa:  approach to managing environmental responsibilities, including waste management,

licy aligned with international standards. The Bank has achieved key certifications, including:

ISO 14001:2015forits Environmental Management System (EMS), which ensures a structured

-

energy efficiency, and resource conservation.

o
Pasassn

o
[ B
?J'_-\;"

JKB complies with all applicable environmental laws and systematically monitors compliance
through its certified EMS. The Bank promotes the best practices in waste reduction, recycling,

an

with vendors that align with its sustainability goals. Initiatives such as ergonomic workspace

im
an

‘w4t GOLD LEED V4.1 in operation and maintenance, highlighting the Bank’s commitment to
.~-._-._..—;41*J sustainable building practices.

d responsible disposal, prioritizing environmentally friendly procurement policies and working

provements and potential WELL Building Standard implementation also contribute to a healthier

d more sustainable workplace.

Promoting Environmental Sustainability in Zarqa

JKB, in partnership with the Ministry of Environment and Ministry of
Agriculture, signed an MOU to adopt Jordan's second environmental park,
supporting the 10-million-tree initiative. As part of this, JKB launched ‘The
Martyr Captain Rashid Al-Zyoud's Forest Project’in Zarga, co-financing
20,000 trees on 500 dunums in Gharssa Village.

The project will absorb 434 tons of CO, annually, create 50-100 jobs, and benefit 95,000 residents
through improved air quality and sustainable agriculture. Water pumps that will draw water from
the Zarga torrent to irrigate trees—powered by solar energy rather than generators—will reduce
carbon dioxide emissions by 1.06 tons per year. Using solar-powered irrigation, the project also
enhances biodiversity and community engagement, with plans for future expansion and advanced
sustainability technologies.

m Achieving ISO 50001 Certification

56

In 2024, JKB achieved ISO 50001 certification for sustainable energy
management, reinforcing its commitment to reducing GHG emissions 150 50001
and enhancing energy efficiency. The Bank adopted a structured CERTIFIED
approach, including energy audits, real-time monitoring, and

compliance reviews. The certification led to cost savings, improved operational efficiency, and boosted
JKB's reputation as a sustainability leader. JKB now plans to expand renewable energy adoption, set

stricter energy targets, and maintain compliance through regular audits.
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Energy and Emissions Management

JKB is proud to be recognized by the United Nations Global Compact (UNGC) as a leading bank
in the Middle East for fostering sustainable practices and addressing climate change. The Bank's
efforts in this space include investment in renewable energy projects, energy-efficient buildings,
green infrastructure, and energy management technology.

Some initiatives of note include HVAC upgrades, the installation of electric vehicles (EV) charging
ports, and JKB's ongoing 2.3MW solar project in central Jordan. These initiatives are reinforced by
the Bank’s adherence to ISO 14001 and ISO 50001 standards and its achievement of GOLD LEED
V4.1 certification, highlighting its strong commitment to environmental sustainability.

In 2024, JKB experienced a slightincrease in electricity consumption. However, the volume of energy
consumed from non-renewable sources decreased by 27%. To mitigate the impacts of increased
electricity use, the Bank is in the process of installing solar energy projects in the northern and
southern regions of Jordan, as well as extending the central region’s solar energy project.

Energy Consumption 2022 2023 2024
JKB

Electricity consumption (GJ) 7,751 10,080 10,653
Total non-renewable energy consumption 2,799 2,600 1,899
Diesel consumption from operations and vehicles (GJ) 2,799 2,600 1,413
Fuel consumption from operations and vehicles (GJ) NA NA 486
Total Energy consumption (GJ) 10,550 12,680 12,552
UFICO

Electricity consumption (GJ) 29 331 285
Total non-renewable energy consumption NA NA 5
Total Energy consumption (GJ) 29 331 290
Ejara

Electricity consumption (GJ) 104 105 113
Total non-renewable energy consumption NA NA NA
Total Energy consumption (GJ) 104 105 113

Total Energy Consumption (2022- 2024)

2022 | 29

12,680

2023

2024

113 @ J)kB @UFICO @ Ejara
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Joining PCAF to Enhance Carbon Accounting

JKB has joined the Partnership for Carbon Accounting Financials (PCAF) to standardize and assess GHG
emissions from its loans and investments. This move aligns with its sustainability strategy, Jordan's Green
Finance Strategy, and the Central Bank of Jordan's push for environmentally responsible investments.
By enhancing transparency in financed emissions reporting, JKB strengthens its role in supporting a
low-carbon economy and advancing climate resilience in Jordan.

In 2024, JKB reduced direct greenhouse gas (GHG) emissions (Scope 1) from 180 metric tons of
CO,eq in 2023 to 140 metric tons, reflecting a 22% decrease. Meanwhile, indirect GHG emissions
from energy consumption (Scope 2) increased by 5.7%, from 1,180 metric tons in 2023 to 1,247
metric tons in 2024. Overall, Total GHG Emissions rose slightly by 2%, reaching 1,387 metric tons
compared to 1,360 metric tons in 2023.

In 2024, UFICO achieved a reduction in its total greenhouse gas emissions, decreasing from 47
metric tons of CO,e in 2023 to 41 metric tons—a 12.8% overall reduction. This includes a drop in
Scope 1 emissions from 25 to 22 metric tons and Scope 2 emissions from 22 to 19 metric tons,
reflecting ongoing efforts to enhance operational efficiency and reduce environmental impact.

GHG Emissions 2022 2023 2024
JKB

Direct GHG emissions (Scope1) (metric tons of CO2eq) 194 180 140
Indirect GHG emissions (Scope 2) (metric tons of CO2eq) 908 1,180 1,247

Total GHG emissions (metric tons of CO2eq)

UFICO

Direct GHG emissions (Scope1) (metric tons of CO2eq) 2 25 22
Indirect GHG emissions (Scope 2) (metric tons of CO2eq) 2 22 19
Total GHG emissions (metric tons of CO2eq) 4 47 41
Ejara

Direct GHG emissions (Scope1) (metric tons of CO2eq) NA NA NA
Indirect GHG emissions (Scope 2) (metric tons of CO2eq) NA NA NA
Total GHG emissions (metric tons of CO2eq) NA NA NA
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Total GHG emissions (metric tons of CO2eq (2022- 2024)

2022

2023

2024

@ kB @UFICO @ Ejara

In 2024, JKB partnered with the IFC to establish a climate governance methodology. Using the
IFC's framework, the ESG Team conducted a comprehensive assessment of climate risks and
opportunities, offering strategic recommendations. The evaluation focused on leadership
commitment, the Board’s role in integrating climate considerations into business strategy and
planning, risk governance, and transparent climate-related reporting and disclosure.

Low Carbon Financing

JKB is committed to supporting the transition to a low-carbon economy by providing financial
solutions that promote sustainable and green initiatives. The Bank’s low carbon financing strategy
focuses on funding projects that reduce GHG emissions, enhance energy efficiency, and contribute
to environmental sustainability.

JKB has financed projects such as solar power installations, electric vehicle infrastructure, and energy-
efficient building projects, demonstrating its role in promoting clean energy and sustainable
development in Jordan.

The Bank also integrates ESG criteria into its lending practices, prioritizing clients and projects with
a positive environmental impact. JKB collaborates with local and international partners to access
green funds and leverage blended finance models, enabling more competitive lending terms for
sustainable projects.
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Water Management

As Jordan is one of the driest countries in the world, JKB is
keenly aware of the critical importance of responsible water
management and has implemented several initiatives to help
protect and conserve the country’s vital water resources. Among
these are greywater recycling and rain harvesting systems,
which provide water for non-potable purposes, such as cleaning
and irrigation. The Bank also makes use of automatic, flow
reduction faucets in office restrooms. These measures have led
to a 49% decrease in water consumption compared to last year.
Additionally, JKB has installed needle water aerators in all its
facilities and issued instructions for the use of recycled water in
cleaning and agriculture.

Total water consumption (m3)

2022 19,943
2023 17,000
2024

60

49% )
decreasein

water consumption
compared to 2023.
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Waste Management

JKB is committed to minimizing waste through a range of sustainability-driven initiatives. The Bank
has streamlined its reporting process by consolidating all daily, weekly, and monthly bank reports
into a single format, significantly reducing paper usage. Additionally, the hard-copy printing of CRIF
High Mark reports has been discontinued, further cutting down on paper consumption.

Building on these efforts, JKB has also implemented paperless digital payment systems and
introduced cardless cash-out services via Eli mobile wallets to reduce reliance on printed materials.
Additionally, the Bank’s digital onboarding for electronic accounts eliminates the need for physical
branch visits, further lowering its carbon footprint by reducing emissions linked to paper production,
transportation, and deforestation. In the coming years, JKB plans to expand its efforts in paper
recycling, aiming to increase the volume recycled significantly.

Waste Generated 2022 2023 2024

Total paper consumption (Kilograms) 75,229* 72,096 76,131
Total paper recycled (diverted from disposal) (Kilograms) 26,930 15,224 24318
Notes:

*Restated due to change of calculation methodology.
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As a leading financial institution, JKB is always exploring new ways to make its offerings more
dynamic and accessible, leveraging the latest technologies and innovations to create solutions that
satisfy stakeholders and contribute to a prosperous, equitable and financially-empowered Jordan.

Material topics covered:

Leadership in ESG and Sustainable Finance
Sustainable Product Innovation

Responsible Banking and Customer Experience

Leadership in ESG and Sustainable Finance

As a responsible financial institution, JKB strives to embed sustainability across all areas of its
operations, including its investment and financing portfolios, in alignment with the UN Principles
of Responsible Banking (UN PRB). With a strong focus on green investment, the Bank integrates ESG
considerations into its lending and investment strategies, forging a pathway to finance the shift

toward a low-carbon economy.

JKB has implemented an Environmental and Social Management System (ESMS) aligned with IFC
Performance Standards to assess and mitigate risks across its lending and investment portfolio. The
system integrates screening, risk categorization, due diligence, monitoring, and corrective action
plans, ensuring compliance with sustainability standards.

To ensure environmental and social responsibility, JKB applies rigorous risk assessments using its
Green Finance Framework, aligned with International Capital Market Association (ICMA) principles
and the Jordanian Green Bond Guidelines issued by the Ministry of Environment. With a Second
Party Opinion provided by Sustainalytics, the framework enhances transparency and credibility for
investors and stakeholders. In partnership with IFC, JKB not only secured financial backing but also
leveraged IFC's climate finance expertise to strengthen risk assessment and governance in its green
financing projects.

JKB applied this framework for its Green Bond issuance in 2023, which was Jordan's first Green Bond,
targeting four major wastewater and water distribution projects, conducting risk assessments
and securing Sustainability Committee approval for fund allocations, reinforcing governance and
accountability in green financing.

JKB's commitment to responsible green investment has been further recognized through its
nomination to lead the Green Finance Committee, formalized by the Association of Banks in Jordan.
In this role, JKB will share expertise, knowledge, and best practices in green financing with other
banks and representatives from the financial sector, reinforcing its position as a leader in sustainable
finance in Jordan.
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Lending

JKB's green asset portfolio comprises a range of projects, including renewable energy, low-carbon
vehicles, green infrastructure, and sustainable water resource projects.

To underscore the credibility of the framework, JKB obtained a second party opinion from a
third-party, which affirmed its full alignment with the principles set by ICMA. The bank takes a
proactive approach to engaging its loan portfolio companies on these ESG matters, and once initial
investment appetite is gauged, conducts thorough ESDD.

ESDD is critical for identifying potential risks associated with prospective clients business activities
and ensuring that transactions do not expose the Bank to environmental or social liabilities. The
ESDD process begins with a comprehensive desktop review involving documentation, compliance
checks, and questionnaires to gather detailed information on geographic locations, site conditions,
utility access, and potential social and environmental impacts. This is followed by an Environmental
and Social (ES) Screening, conducted in line with IFC's Environmental and Social Aspects Screening
Checklist, which covers the eight IFC Performance Standards.. The process also evaluates the client’s
performance and reputation on these issues, checking for compliance through permits, inspection
reports, and Environmental Impact Assessments.

IFC’s Environmental and Social Aspects Screening Checklist for JKB's
Environmental and Social (ES) Screening

— Assessment and Management of Environmental @ : -
@ o Labor and Working Conditions
— | and Social Risks and Impacts (ESMS) m

Resource Efficiency and Pollution
Prevention

Land Acquisition and Involuntary
/' Resettlement 4

S
%‘ Indigenous Peoples

Community Health, Safety

Biodiversity Conservation and Sustainable
Management of Living Natural Resources

Cultural Heritage

® & &
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Assessment of ESG factors enables JKB to identify credit risks linked to climate change, natural
resource limitations, human rights concerns, and broader sustainability trends. For certain projects,
the Bank requires detailed environmental assessment reports and traffic impact studies, while for
others, it relies on government-issued licenses and permits that account for these considerations.
In addition, macroeconomic assessments are incorporated into all lending decisions to ensure a
comprehensive risk evaluation.

Risk assessments at JKB are conducted on a project-by-project basis, tailored to the specific type
and location of each initiative. For projects requiring environmental assessment studies, the Bank
engages qualified external advisors to evaluate associated risks. Particular attention is given to
environmental and social (E&S) considerations for energy-related projects and those situated in
densely populated areas.

Through its Environmental and Social Management System (ESMS), the Bank classifies transactions
into three risk categories:

\\‘ '/, Category A

High Risk

Category B Category C

Low Risk

A Medium Risk

The risk classification is determined based on several factors, including:

the industry involved,
the purpose and amount of the loan,
the type and tenor of the loan, and

the likelihood of potentially irreversible impacts.

Depending on the assigned risk category,

JKB conducts an Environmental and Social
Due Diligence (ESDD) process aligned with
the IFC Performance Standards. This process
ensures that potential E&S risks associated
with clients and their business activities are
thoroughly assessed, safeguarding the Bank

from environmental or social liabilities.

JKB signed an MoU with the UN
Development Program to provide green
financing for the Jordan Green Valley
Corridor (Irbid, Agaba, Dead Sea). As the
only bank involved in the project, JKB is
committed to supporting sustainable
development and environmental
resilience in Jordan.
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In 2024, JKB's green lending portfolio reached JOD 78.3 million, as the Bank financed green projects
such as clean transportation, renewable energy, and sustainable water projects. JKB allocated
USD50 million from the Green Bond to wastewater treatment projects, conducting environmental
and social due diligence for each transaction.

Total value of green lending (JOD million)

80
78.3
75
70
66.780
65
([
60 . . .
2022 2023 2024
Investing

In line with its sustainability ambition, JKB strives to incorporate ESG considerations into its
investments. To ensure sustainable investment without compromising on returns, the Bank uses
the Bloomberg Platform to identify suitable investments that meet required weighted returns and
acceptable risk ratios. The bank prides itself on exceptional customer service and always ensures
that customers have comprehensive discussions with their Relationship Manager to discuss risk
tolerance and investment goals, prior to investments being made.

In 2024, JKB's investment portfolio demonstrated remarkable growth, with the total value of ESG
bonds nearly doubling compared to the previous year. The portfolio reached an impressive JOD
20.85 million, showcasing the bank's strategic approach to enhancing its investment holdings and
capitalizing on market opportunities.

The Bank expanded its Turkish Banks Syndication Loans from one to eight in 2024, investing EUR
12 million and USD 4 million. These loans support trade finance and sustainability, including
food security, renewable energy, and emission reduction. Approved by senior management, the
expansion involved financial analysis and legal approvals while strengthening business ties with
Turkish banks and increasing profitability.

66



ESG Report 2024

Sustainable Product Innovation

Sustainable Products

JKB is committed to leveraging its influence for good within its local communities. To date, the Bank
has developed new products amounting to approximately JOD 0.55 million that help meet this
objective. These include:

m The Women'’s Product aims to provide financing to existing projects owned by women
& entrepreneurs to support and expand their initiatives. These loans are provided without
collateral and come with favorable interest rates.

The Startup Loan to finance startups, encouraging appropriate funding and operational
ﬁ enhancements. These loans are also provided without collateral and feature favorable
interest rates.

son The Craftsmen and Professionals Product provides funding with a discounting loan
structure, further supporting local craftsmen and professionals.

.+~ Renewable Energy and Energy Efficiency Products provide financing up to JOD 4
@ million for renewable energy and energy-efficiency projects with competitive interest
rates of 4% in collaboration with the CBJ.

5'0 Green Auto Loan Product offers a waiver on granting commission of 1% for hybrid and
electric cars to motivate customers to go green.

m Competitive Housing Loan Campaign

After analyzing customer needs and identifying demand, JKB launched a housing loan campaign
offering competitive interest rates, cashback, and fixed rates for two years to expand its loan portfolio
and attract new clients. As a result, JKB achieved portfolio growth and high customer satisfaction, with
89% positive feedback from a Voice of Customer (VOC) report. Future plans include exploring more
competitive campaigns to maintain market leadership.

In addition, JKB plans to incentivize sustainable behavior among customers by revamping its loyalty
program that will be launched soon.

JKB's subsidiaries support sustainable finance and innovation by advancing projects that drive long-
term development and operational resilience. Ejara promotes sustainable finance by supporting
projects and clients that contribute to sustainable development. To strengthen internal capabilities,
the company partnered with IFC to deliver specialized employee training and developed a
dedicated financial product to support renewable energy initiatives, financing four projects to date.
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Bank of Baghdad supports sustainable finance and innovation by expanding its digital banking
ecosystem to enhance financial accessibility and operational efficiency. The Bank has introduced
sustainability-linked financial products, including SME lending and green financing solutions tailored
to renewable energy and underserved market segments. To further strengthen its offerings, the
Bank has deployed mobile applications, smart ATMs, e-wallets, and digital onboarding platforms,
alongside educational initiatives that promote financial inclusion through fintech.

Digital Innovation

This year JKB saw a number of milestones and
achievements aligned with its commitment to
digital transformation and improved customer
experience. Enhanced digital capabilities include:
ATM network expansion to 118 devices
Automation for user service requests

Digital account opening, enabling new
customers to submit documents digitally

Apple Pay and Tap & Go for Android users

In 2024, the percentage of customers relying on the Bank's

digital channels increased to 60%, up from 50% in 2023. Digital O
subscribers grew significantly from 54,764 to 78,599, marking P@
a 44% increase—far exceeding JKB's KPI target of 14% growth.

Also, branch transactions declined by 50% in 2024, reflecting a
Number of digitally

active customers
increased by 44%
in 2024

significant shift in customer preferences toward digital banking
channels. Additionally, financial transactions rose by 32%,
reaching 2.15 million. These figures highlight customers'growing
confidence in the Bank’s digital services and the effectiveness of
its efforts to enhance user experience.

O+

Transactions 2022 2023 2024 l \

Number of branch transactions (Number) 2,531,489 1,905,170 957,435 i i

Number of online/mobile transactions (Number) 13,293,759 14,306,062 11,339,377 New customers

onboarded digitally
reached 17,542
accounts
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m CliQ Integration for E-Commerce [ Pa ™,
Instant Payments (IATA Pay) o Yy |

JKB became the first bank in Jordan to enable CliQ as a payment method for e-commerce through
a partnership with IATA (International Air Transport Association) Pay, offering seamless and secure air
ticket purchases. The initiative aimed to modernize payment solutions while meeting IATA'S security
requirements. To achieve this, JKB developed a compliant e-commerce platform with advanced
security features. The service was launched with five airlines, processing 3,566 transactions worth JOD
945,229 by the end of 2024. Future plans include expanding CliQ to other industries and enhancing
the JKBPay platform.

m Fostering Innovation Through the Internal

MASA Hackathon

JKB hosted its first internal MASA Hackathon in collaboration with JOIN Fincubator and the Jordan
Payments and Clearing Company (JoPACC), highlighting its strong commitment to driving fintech
innovation and digital transformation. The three-day event brought together 120 employees across 25
cross-functional teams, who worked on enhancing MASA — JKB's Arabic-speaking Al digital assistant
integrated into the JKBMobile app. With support from Salma.ai, teams leveraged advanced tools and
technologies to develop creative, user-centric solutions aimed at elevating the Bank’s digital banking
services. The hackathon concluded with expert judging from industry leaders, recognising the most
impactful ideas. The initiative demonstrated JKB's proactive approach to fostering internal innovation,
nurturing employee talent, and supporting sustainable, tech-driven growth in the financial sector.

Responsible Banking and Customer Experience

JKB is dedicated to creating customers for life. As such, it aims to enhance every interaction its
customers have with them by empowering diverse customer segments, fostering financial
knowledge and wellbeing, and embracing digital transformation for enhanced accessibility.

Financial Inclusion and Literacy

As a leading financial institution, JKB knows it has a responsibility to promote financial inclusion
and literacy for all. At the forefront of its digital transformation, JKB offers advanced mobile banking
services delivering seamless banking experiences while reducing the need for branch visits. The
Bank has also enabled a suite of financial micro-APIs to enhance the financial ecosystem in Jordan,
supporting auto-integrations with JKB's banking services for fintech partners. Digital initiatives,
including the APPIAN business process automation platform and Robotic Process Automation
(RPA), streamline banking operations, improving efficiency and productivity.

69



Jordan Kuwait Bank

To promote financial literacy and empower the people of Jordan with good money management
skills, JKB runs an ‘Ask a Financial and Banking Expert’ program at 10 universities across the country,
alongside sponsorship of its business leadership program, which has so far inducted 4,932 students.

The Bank also offers youth-centric products, such as Eli, which offers digital wallets and multi-currency
prepaid cards with minimal fees. Collaborations with JOINFincubator foster innovation and support
startups through educational training, demos, and mentorship programs. These initiatives underline
JKB's dedication to driving digital transformation, supporting sustainability, and contributing to
community development while enhancing customer experiences and operational effectiveness.

The number of new accounts held by first-time customers nearly doubled in 2024, driven by JKB's
digital onboarding solutions, targeted marketing campaigns, and strategic partnerships aimed at
enhancing financial inclusion and expanding market reach.

New accounts held by first-time account holders (Number)
30000 ; _ . 26,500

25000
19,143
20000
15000
2022 2023 2024

10000
Financial Inclusion and Literacy 2022 2023 2024
New accounts held by first-time account holders (Number) 19,143 13,526 26,500
New accounts held by first-time credit card holders (Number) 6,742 7464 3,720
Loan-to-deposit ratio for overall domestic lending (Percentage)* 71 69 72
Loan default rates for overall domestic lending (Percentage) 7 7 9
Number of participants in financial literacy initiatives for unbanked, 712 688 5732
underbanked, or underserved customers (Number)
Number of financial literacy initiatives for unbanked, underbanked, or

41 52 111
underserved customers (Number)
Number of branches in low-populated and economically disadvantaged
19 19 19

areas (Number)
Number of ATMs in low populated and economically disadvantaged 18 31 3

areas (Number)

*The "Loan-to-Deposit Ratio” has been restated due to the inclusion of overall data, rather than just retail figures as reported in
previous years
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Between 2023 and 2024, JKB's retail banking segment saw a

5.27% increase in customers, reaching 123,256 and a 3.10% O +|
rise in portfolio value to JOD 459.98 million. However, the retail (A v
portfolio portion slightly declined from 0.41 to 0.39, indicating a T’

shift in overall portfolio allocation. This growth reflects increasing 96% increase in new

customer confidence and the Bank’s ongoing enhancements in accounts held by first-

retail banking services. time account holders
Retail Banking 2022 2023 2024
Total number of retail banking customers 120,604 117,091 123,248
Total value of retail banking portfolio (JOD million) 474906 446,159 459979
Portion of portfolio for retail banking 0.38 041 0.39

m Enhancing ITM and ATM Services with Teller X

JKB launched the Teller X project to replace outdated systems in I[TM and ATM
machines, which were slow and had limited-service availability. The new system
aims to achieve 99.9% uptime and unify services for both ITM and ATM. The project
involved assessing requirements, procuring new hardware and software, installing
applications in a test environment, migrating data, and optimizing the system before
going live. As a result, JKB improved performance, reduced downtime, and enhanced
customer experience. The new flexible infrastructure also supports future business
needs and digital transformation.

m Digital multi-Currency Wallet (Eli)

JKB launched the Eli Wallet to enhance digital payments and financial inclusion. It
enables on-the-go payments without physical cards, offering increased security,
cost efficiency, and cross-border transactions. The wallet supports features such
as Family Wallet, card tokenization, rewards, bill payments, and money transfers.
JKB plans to expand Eli with deposits and instant payments to further drive digital
transformation and sustainable banking.

By December 2024, the app surpassed 13,857 users, with a monthly average of 2,223 new users. The
total value of transactions through services like eFawateercom and POS/ATM exceeded JOD 8.2 million,
underscoring the Bank’s continued success in meeting customer needs.
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m APl Banking Gateway for Corporate

JKB implemented an Application Programming Interface (API) banking gateway to enable instant
digital payments, improve cash flow, and enhance corporate efficiency. Using an agile implementation
approach, it provides real-time integration for automated transactions and data access. Key benefits
include faster payments, reduced costs, enhanced cash flow management, and improved risk
management. The platform boosts business agility, enabling customised financial solutions and better
collaboration with fintechs and SMEs. It went live with payment APIs, collection APIs, transaction history,
and reporting APIs, and JKB plans to further expand API services to cover insurance and financing.

JKB supports the important role of Small and Medium Enterprises (SMEs) through its SME Platform,

which facilitates online account opening and loan requests for SME clients. The Bank offers favorable

terms to facilitate access to affordable financing for SMEs, and encourage them to thrive within

Jordan's economy. Collaborating with esteemed institutions such as the European Investment Bank

(EIB) underscores JKB's dedication to supporting these vital businesses, and reflects its commitments

to financial inclusion for all.

SME Banking 2022 2023 2024
Number of SMEs (Number) 422 786 729
Value of Microprojects (JOD million) 4 2 02
Values of SMEs (JOD million) 122 119 1135

m Enhancing SME Banking with JKBCORP+ and Hadanti

72

launched JKBCORP+, a digital platform tailored for SME and corporate
clients, enabling seamless financial transactions without branch visits,
alongside the SME portal, which fosters economic growth, social

inclusion, and sustainability.

Additionally, the Bank introduced Hadanti, a financing solution for %
nursery and kindergarten owners, offering loans of up to 250,000 JOD. "I,

These initiatives align with JKB's commitment to innovation and digital

banking excellence, enhancing customer experience and financial accessibility. Moving forward, the
bank aims to expand its innovative product offerings to improve service quality, optimize costs, and
further empower businesses and entrepreneurs.




Customer Satisfaction

In line with its focus on building a customer centric culture and prioritizing customer satisfaction, JKB
employs a variety of measures to monitor and evaluate its performance in this respect. The Customer
Experience Department runs customer satisfaction surveys on a regular basis to be able to measure
and monitor the Bank’s customer satisfaction with its different offerings; the Bank also conducts regular
customer experience branch visits. During these visits, branches are evaluated based on atmosphere,
appearance, employee professionalism, communication and selling skills and service quality. The
Bank also conducts a ‘mystery shopper’ service to gain valuable insights into branch compliance with
customer experience (CX) standards. To maintain high service levels and provide customers with
exceptional experiences, branch staff receive regular training and coaching to ensure they consistently
deliver exceptional customer service.

Throughout 2024, JKB branches consistently maintained compliance with CX standards, achieving a
stable mystery shop average score of 80%. This consistent performance reflects the Bank’s ongoing
efforts to instill a customer-centric culture among branches. The bank also continued its CX Branch
Leader initiative, which was announced and implemented in 2023 to create a healthy competitive
atmosphere between branches on who provides the most exceptional experience to its customers,
empowering employees and motivating them through recognition of their adherence to CX
standards. The winning branch is announced quarterly based on a pre-set equation of a weighted
average assessing different performance and service indicators by
the CX Department.

Throughout 2024, the CX Department completed 14 Voice of
Customer surveys, which focus on capturing, analyzing, and
reporting on customer feedback. This commitment to an enhanced ~ Improved NPS score
CX maintained the Bank’s customer satisfaction score atanimpressive  from 68% in 2023 to
92%, and contributed to an increased NPS of 71%, compared to 68% 71% in 2024.

in 2023.

Customer Satisfaction 2022 2023 2024
Customer Satisfaction Score (Percentage) 91! 92 92
Net Promotor Score (NPS) (Percentage) 63 68 71
Customers actively responding to the survey (Percentage)’ 100 100 100
Average response rate for client complaints (Working days) 10 10 10
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Notes:
'Customers who were surveyed as part of the sample size taken.

Appendices
Appendix A. Acronyms

CBJ Central Bank of Jordan

CBI Central Bank of Irag

CEO Chief Executive Officer

CSR Corporate Social Responsibility

BOD Board of Directors

X Customer Experience

DEI Diversity, Equity, and Inclusion

ESDD Environmental and Social Due Diligence
ESG Environmental, Social, and Governance

E&S Environmental and Social

ESMS Environmental and Social Management System
GHG Greenhouse Gas

GRI Global Reporting Initiative

ESRS European Sustainability Reporting Standards
ISSB International Sustainability Standards Board
ICMA International Capital Market Association

HR Human Resources

IATA International Air Transport Association

IFC International Finance Corporation

RCM Regulatory Compliance Management

ISO International Organization for Standardization
JKB Jordan Kuwait Bank

KIPCO Kuwait Projects Company

SME Small and Medium-sized Enterprises

UN SDGs United Nations Sustainable Development Goals
UNGC UN Global Compact

WEPs Women Empowerment Principles

IBM International Business Machines Corporation
AML Anti-Money Laundering

CFT Counter-Terrorism Financing

CDR Content Disarm and Reconstruction

SLA Service Level Agreements

SCF Sustainable Supply Chain Finance

CAR Capital Adequacy Ratio
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ICAAP Internal Capital Adequacy Assessment Process
DEI Diversity, Equity, and Inclusion

CSR Corporate Social Responsibility

EMS Environmental Management System

MOU Memorandum of Understanding

CO, Carbon Dioxide

GJ Gigajoule

EV Electric Vehicles

PCAF Partnership for Carbon Accounting Financials
API Application Programming Interface

Al Artificial Intelligence

VOC Voice of Customer

CRIF Centre for Research in International Finance
RPA Robotic Process Automation

I™ Interactive Teller Machine

ATM Automated Teller Machine

NPS Net Promotor Score

JOoD Jordanian Dinar

EUR Euro

usD United States Dollar

1QD Iragi Dinar

MENA Middle East and North Africa
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Appendix C. Material Topics Definitions

Material topics

Governance and Ethics

Definitions

Refers to adhering to legal and ethical standards, promoting accountability,

and maintaining transparency. It encompasses implementing an Ethical Code

of Conduct, a Whistleblowing Policy, and robust measures to prevent bribery,
corruption, fraud, and ensure data privacy, all aimed at building trust and promoting
responsible business practices among employees.

Transparency and
Accountability

Refers to openly sharing information about the Bank'’s sustainability performance
and future plans with stakeholders, including capital providers, regulators, NGOs,
local communities, and other interested parties. This approach ensures meaningful
engagement with stakeholders on topics that matter to them, fostering trust and
facilitating informed dialogue.

Balancing Financial Profit
and ESG

Refers to integrating Environmental, Social, and Governance (ESG) considerations
into financial decision-making to achieve sustainable growth. This approach ensures
that while pursuing financial profitability, the Bank also prioritizes positive social and
environmental impacts, aligning business practices with long-term value creation
and responsible corporate citizenship.

Business Resilience

Refers to maintaining the strength and adaptability of the Bank’s business model by
effectively managing sustainability risks, leveraging opportunities, and preparing for
future uncertainties to ensure long-term stability and success.

Anti-Greenwashing

Refers to ensuring that the information provided by JKB's portfolio companies is
accurate, transparent, and balanced, enabling fair and well-informed investment
and lending decisions while preventing misleading claims about sustainability
practices.

Sustainability Governance

Refers to establishing a robust governance structure to effectively identify, manage,
and track sustainability-related challenges and opportunities. This includes oversight
at the Board, Management, and Working levels, supported by clear policies,
processes, and metrics to ensure accountability and transparency in sustainability
management.

Human Capital
Development

Refers to investing in employees skills and knowledge to advance their skills and
competencies. This may include diverse training programs, tailored for career
advancement, digital learning initiatives, partnerships with educational institutions
and mentorship. Additionally, it involves strategies aimed at attracting and retaining
high-quality individuals within the bank.

Employee Wellbeing

Refers to the approach taken by the Bank to ensure the physical and mental health,
safety, financial security, and sense of belonging of its employees. This includes
measures such as occupational health and safety compliance and initiatives to
support overall wellbeing and sustain a high level of employee engagement.

Community Development
and Inclusion

Refers to the Bank’s efforts to foster economic and social growth in underserved
communities through financial support, sponsorships, employee volunteering,
promoting financial literacy, and responsibly managing local impacts such as fair
vendor practices and community-focused assessments.
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Climate Risk Management

ESG Report 2024

Definitions

Refers to the principles and practices adopted by the Bank to mitigate financial risks
to its portfolio arising from climate change. This includes integrating sustainability
considerations into investment and financing decisions, assessing environmental
and social risks associated with projects and clients, and implementing strategies to
enhance resilience against climate-related challenges.

Low Carbon Financing

Refers to the Bank's proactive role in financing and facilitating the transition to a
low-carbon economy. This involves offering products and services that incentivize
clients to adopt sustainable business models, improve energy efficiency, and
increase the use of renewable energy sources, promoting long-term environmental
and economic sustainability.

Wastewater Management

Refers to managing water resources efficiently within JKB's investment and
lending activities. In addition to optimizing water use, promoting conservation,
and ensuring responsible wastewater treatment and discharge, with a focus on
mitigating water-related risks in Jordan and the region.

Leadership in ESG and
Sustainable Finance

Refers to the Bank's proactive role in integrating Environmental, Social, and
Governance (ESG) principles into its financial practices, promoting sustainable
finance, and setting industry standards. This includes leading by example through
innovative sustainable products, transparent reporting, and fostering positive social
and environmental impacts while achieving financial performance.

Sustainable Product
Innovation

Refers to the Bank'’s efforts in developing, testing, and launching innovative digital
products and services that support sustainable finance. This approach aims to
create financial solutions that drive positive environmental and social impacts while
meeting market needs.

Responsible Banking and
Customer Experience

Refers to the Bank's commitment to providing transparent, fair, and ethical financial
services while prioritizing customer satisfaction. This involves adopting responsible
banking practices, enhancing customer interactions, and delivering tailored
solutions that meet clients'needs while promoting trust, integrity, and a positive
banking experience.
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CONTENT INDEX
ESSENTIALS SERVICE

Appendix D. GRI Content Index

Jordan Kuwait Bank has reported in accordance with the GRI
Standards for the period 1 January 2024 to 31 December
2024.

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector Standard(s)

Statement of use

Not Applicable

For the Content Index — Essentials Service, GRI Services reviewed that the GRI content index has been
presented in a way consistent with the requirements for reporting in accordance with the GRI Standards,
and that the information in the index is clearly presented and accessible to the stakeholders. This service was
performed on the English version of the report.

GRI STANDARD/
OTHER SOURCE

DISCLOSURE

LOCATION AND/OR

DIRECT ANSWER OMISSION

General disclosures

GRI 2: General
Disclosures 2021

2-1 Organizational details

6-9

2-2 Entities included in the
organization’s sustainability
reporting

A gray cell indicates that
1 reasons for omission
are not permitted for
the disclosure or that

2-3 Reporting period, frequency
and contact point

a GRI Sector Standard
reference number is not

2-4 Restatements of information

available.
61,70

2-5 External assurance

This report was not
externally assured

2-6 Activities, value chain and other

. ) . 6,7
business relationships '
2-7 Employees 39-41
2-8 Workers who are not employees 39
2-9 Governance structure and 2930

composition

2-10 Nomination and selection of
the highest governance body

Please refer to 2024
Annual Report Page 268

2-11 Chair of the highest
governance body

29

2-12 Role of the highest
governance body in overseeing the
management of impacts

27
Please refer to 2024

Annual Report page 16

2-13 Delegation of responsibility for  Please refer to 2024 Annual

managing impacts

Report page 16
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GRI STANDARD/
OTHER SOURCE

GRI 2: General
Disclosures 2021

DISCLOSURE

2-14 Role of the highest governance
body in sustainability reporting

LOCATION AND/OR
DIRECT ANSWER

32

ESG Report 2024

OMISSION

2-15 Conflicts of interest

Please refer to 2024
Annual Report page 32

2-16 Communication of critical
concerns

25

2-17 Collective knowledge of the
highest governance body

Please refer to 2024

Annual Report page 227
-242

2-18 Evaluation of the performance
of the highest governance body

Please refer to 2024
Annual Report page 258

2-19 Remuneration policies

Please refer to 2024
Annual Report page 258

2-20 Process to determine remuneration

Please refer to 2024
Annual Report page 258

2-21 Annual total compensation ratio

Confidentiality constraints
due to concerns about
competitive sensitivity,

and privacy of employees

2-22 Statement on sustainable
development strategy

7,8

2-23 Policy commitments

23,25,33,34,35,37,39,42,

46, 47,48, 56
2-24 Embedding policy commitments 23,25, 33,34, 35,37, 39, 42,
46, 47,48, 56
2-25 Processes to remediate negative 25,42,43
impacts
2-26 Mechanisms for seeking advice 25,42,43
and raising concerns
2-27 Compliance with laws and 26-30
regulations
2-28 Membership associations 9
2-29 Approach to stakeholder 17

engagement

2-30 Collective bargaining agreements

The Bank complies with
the laws and regulations
applied in Jordan in
relation to collective
bargaining agreements.

Material topics

GRI 3: Material Topics
2021

3-1 Process to determine material
topics

13,14

3-2 List of material topics

A gray cell indicates that
reasons for omission are not
permitted for the disclosure

or that a GRI Sector
Standard reference number
is not available.

79
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Jordan Kuwait Bank

GRI STANDARD/ DISCLOSURE LOCATION AND/OR

OTHER SOURCE DIRECT ANSWER Ll

Governance and Ethics

GRI 3: Material Topics

3-3 Management of material topics 23
2021 J .
GRI 205: Anti- 205-2 Conjmunica'tion anq Fraining
ion 2016 about anti-corruption policies and 24
corruption procedures
GRI 418: Customer 418-1 qustannated complaints
concerning breaches of customer 26

Privacy 2016 privacy and losses of customer data

Transparency and Accountability

GRI 3: Material Topics

3-3 Management of material topics 28
2021
GRI 204: Procurement  204-1 Proportion of spending on local 3
Practices 2016 suppliers

GRI 308: Supplier )
308-1 New suppliers that were

Environmental : : o 32
screened using environmental criteria

Assessment 2016

GRI 414: Supplier SN ors th

Social Assessment - New suppiiers that were 32

screened using social criteria
2016

Climate Risk Management

GRI 3: Material Topics

3-3 Management of material topics 55
2021

302-1 Energy consumption within the

GRI 302: Energy 2016 o 57
organization
305-1 Direct (Scope 1) GHG emissions 58

GRI 305: Emissions

2016 305-2 Energy indirect (Scope 2) GHG 53
emissions
306-2 Management of significant 61
waste-related impacts

GRI 306: Waste 2020  306-3 Waste generated 61
306-4 Waste diverted from disposal 61

Community Development and Inclusion

GRI 3: Material Topics

3-3 Management of material topics 48
2021
GRI 413: Local 413-1 Operatpns with local community

engagement, impact assessments, and 48,49

Communities 2016 development programs




ESG Report 2024

GRI STANDARD/ DISCLOSURE LOCATION AND/OR

OTHER SOURCE DIRECT ANSWER Lol

Wastewater Management

GRI 3: Material Topics

3-3 Management of material topics 60
2021

303-1 Interactions with water as a 60
GRI 303: Water and shared resource
Effluents 2018

303-5 Water consumption 60

Balancing Financial Profit and ESG

GRI 3: Material Topics

3-3 Management of material topics 55
2021

201-1 Direct economic value generated

55
. and distributed
GRI 201: Economic
Performance 2016 201-4 Financial assistance received No Fmanqal assistance
was received from the
from government
government

Human Capital Development

GRI 3: Material Topics

3-3 Management of material topics 39
2021 J P
m2ozmarer 77 oo i o .
Presence 2016 M P

minimum wage

GRI 401: Employment 401-1 New employee hires and

44,45
2016 employee turnover
404-1 Average hours of training per a4
year per employee
404-2 Programs for upgrading
GRI 404: Training and  employee skills and transition 43

Education 2016 assistance programs

404-3 Percentage of employees
receiving regular performance and 43
career development reviews

405-1 Diversity of governance bodies

GRI 405: Diversity and employees 41,42

and Equal . :

Opportunity 2016 405-2 Ratlg of basic salary and 2
remuneration of women to men

GRI 406: Non- 406-1 Incidents of discrimination and 42 43

discrimination 2016 corrective actions taken

Employee Well-Being

GRI 3: Material Topics

3-3 Management of material topics 45
2021

401-2 Benefits provided to full-time

employees that are not provided to 45
GRI 401: Employment temporary or part-time employees
2016

401-3 Parental leave 47




Jordan Kuwait Bank

GRI STANDARD/ LOCATION AND/OR
OTHER SOURCE Dl koiliE DIRECT ANSWER eIy
403-1 Occupational health and safety 46
management system
403-2 Hazard identification, risk
. . . 46
assessment, and incident investigation
403-3 Occupational health services 46
GRI 403: 403-4 Worker participation,
Occupational Health consultation, and communication on 46
and Safety 2018 occupational health and safety
403-5 Worker training on occupational 46
health and safety
403-6 Promotion of worker health 46

403-8 Workers covered by an
occupational health and safety 46
management system

We also report on topics that are not covered by the GRI Topic Standards

Topics

Leadership in ESG and Sustainable Finance

GRI 3: Material Topics

3-3 Management of material topics 63
2021

Low Carbon Financing

GRI 3: Material Topics
2021

Sustainability Governance

GRI 3: Material Topics
2021

3-3 Management of material topics 59

3-3 Management of material topics 12,32

Sustainable Product Innovation

GRI 3: Material Topics

3-3 Management of material topics 67
2021 d P

Responsible Banking and Customer Experience

GRI 3: Material Topics

3-3 Management of material topics 69
2021 d P

Business Resilience

GRI 3: Material Topics

3-3 Management of material topics 34
2021 J P
Anti-Greenwashing

GRI 3: Material Topics
2021

3-3 Management of material topics 37

o]
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