Ref : 835/ 2020
Date:- 14/06/2020

To: Jordan Securities Commission

Amman Stock Exchange

Subject: Audited Financial Statements for the fiscal

year ended 31/12/2019

Attached the annual financial report of Arab
assurers insurance company for the fiscal year

ended 31/12/2019.

Kindly accept cur high appreciation and respect

Arab assurers insurance company

Member of board of director /General Manager

Haitham al khatatneh
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders of Arab Assurers Insurance Company

Public Shareholding Company
Amman - Jordan

Report on the Audit of the ConsclidatedFinancial Statements

We have audited the financial statements of Arab In our opinion the accompanying
Assurers Insurance Company, which comprise: Consolidated financial statements

! ) present fairly, in all material respects,
® The statement of consolidated financial position the financial position of the Company as

asat:3t December. 2013, at 31 December 2019, and its
= The statement of Consolidated income and Consolidated financial performance and

comprehensive income, Consclidated statement s Consolidated cash flows for the year

of changes in equity, and Consolidated statement then ended in  accordance  with

of cash flows for the year then ended; International  Financial ~ Reporting
" Notes to the consolidated financial statements, Standards (IFRSs).

including a summary of significant accounting

policies.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor's Responsibilities for
the Audit of the Financial Statements section of our report. We are independent of the Company
in accordance with the International Ethics Standards Board for Accountants’ Code of Ethics for
Professional Accountants (IESBA Code), and we have fulfilled our other ethical responsibilities
in accordance with this Code. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the financial statements of the current period. These matters were
addressed in the context of our audit of the consolidated financial statements as a whole, and
informing our opinion thereon, and we do not provide a separate opinion on these matters.

D0 Moerin (Samman & Ca), A Sordanian regiuiencd pannesship, 5 a member of B inremztiorad Uimidted, & UK company Umited by yuacantes, aod fonms pait of Uhe
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INDERENDENT AUDITOR’S REPORT (Continued)

To the Shareholders of Arab Assurers Insurance Company

Public Sharehalding Company
Amman - Jordan

_ Expected credit loss of trade and reinsurers receivables

Key Audit Matter

The balance of accounts receivable and reinsurance receivable expected credit loss provision
is JD 2,087,841 as 31 December 2019 which represents 28% of total receivables, and the
determination of the expected credit loss in accordance with the expected credit loss model
under IFRS 9 requires critical estimates and professional judgment .

Related Disclosures

Refer to note [11] and [12] of the accompanying financial statements,

Audit Response

The audit procedures included the understanding of the internal controls applied by the
company for the process of collecting, also we reviewed the ages of those receivables and
expected credit loss for each category, all the lawsuits, correspondent inquires and subsequent

collections. As a result, we evaluated the sufficiency of this provision and the related
disclosures.

Technical reserves l
Key Audit Matter
The reported claims reserve amounted to JD 5,897,577 as at 31 December 2019, providing this
reserve depends highly on management estimates based on past experiences to face this kind
of claims by any insured or third party; And the incurred but not reported claims reserve

(IBMR)mounted to JD 970,809 as at 31 December 2019, providing this reserve completely
depends on an actuarial evaluation.

Related Disclosures

Refer to note [3] of the accompanying financial statements.

Audit Response

The audit procedures applied included an understanding of the nature of the technical reserves
and performing tests on internal controls so we can evaluate the estimates and assumptions
applied by the management and ensure the sufficiency and reasonableness of such assumptions

and estimates by testing a sample of the reserves and recalculate it, also we referred to the
loss adjuster report, the company’s lawyer report and the actuarial report.

B0 Jordan ghamemain & Co), a Jordarian registered partnershin, 15 a member of SO0 Interailional Uimited, a UK comgamy lmitied by gusoanteds, and formm past of the
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INDERENDENT AUDITOR'S REPORT (Continued)

To the Shareholders of Arab Assurers Insurance Company

Public Shareholding Company
Amman - Jordan

Other Information

Management is responsible for the other information. The other information comprises the
information included in the annual report for the year 2019 but does not include the
Consolidated financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and
we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information that we have not been provided with yet and, in doing so, consider whether the
other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement
of this other information that we have not been provided with yet, we are required to report
that fact.

Responsibilities of Management and Those Charged with Governance for the

Consalidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with IFRSs, and for such internal control as management
determines is necessary to enable the preparation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing
the Company's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to
do so.

Those charged with governance are responsible for overseeing the Company’s financial
reporting process.

D0 Jordan Sammon i o, o Jordanian registeved partneeship, i3 a momber of BOO tematiomal Limited, 3 UK company Wmitod by gearantee, and forme part of the
intematkanal BOO networtk of rdepondent member firme
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INDEPENDENT AUDITOR'S REPORT (Continued)

To the Shareholders of Arab Assurers Insurance Company
Public Shareholding Company
Amman - Jordan

Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance but is not a guarantee that an audit conducted in accordance with 15As will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these consolidated financial
statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit, We also:

" |dentify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, design and perform audit procedures responsive
to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

® Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control.

® Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

® Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the
consolidated financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our

auditor’s report. However, future events or conditions may cause the Company to cease to
continue as a going concern.

® Evaluate the overall presentation, structure and content of the consolidated financial
statements, including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

00 Jordan (Ssmiman & Cal. a Jardaan registered partnevship, 5 4 momber of B0 Intemational Limited, a UK company mited ty guarantee, and forms part of the
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INDEPENDENT AUDITOR’S REPORT (Continued)

To the Shareholders of Arab Assurers Insurance Company

Public Shareholding Company
Amman - Joerdan

= Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the consolidated
financial statements. We are responsible for the direction, supervision and performance of
the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those
matters that were of most significance in the audit of the consolidated financial statements of
the current period and are therefore the key audit matters. We describe these matters in our
auditor’s report unless law or regulation precludes public disclosure about the matter or when,
in extremely rare circumstances, we determine that a matter should not be communicated in
our report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

The Company maintains proper accounting records, and the audited consolidated financial
statements and the financial information stated in the Board of Directors' report are in
agreement there with. We recommend the General Assembly to approve them.

Samman & Co

Ahmad Ramahi
License No. 868

29 February 2020
Amman - Jordan
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Amman - Jordan

Statement of Consolidated financial position

As at 31 December 2019

B o,
| ARAB ASSURERS INSURANCE CO.

Notes
ASSETS

Deposits at banks (5)
Financial assets at fair value through profit or loss (6]
Financial assets at fair value through other comprehensive income (7}
Investment property (8)
Total Investments

Cash on hand and cash at banks (9)
Checks under collection {10}
Accounts receivables- net (11)
Reinsurers receivables- net (12}
Deferred tax assels (13/B)
Property and equipment - net (14)
Intangible asscts - net (15)
Other assets {16)
TOTAL ASSETS

LIABILITIES AMD EQUITY

LIABILITIES

Unearned premiums reserve - net

Outstanding claims reserve - net

Total Insurance Contracts Liabilities

Bank facilities (17}
Accounts payable {18)
Reinsurers payable (19)
Income tax provision (13/4)
Other provisions (20)
Other liabilities (21)
TOTAL LIABILITIES

EQUITY

Subscribed capital (22)
Statutory reserve (23)
Voluntary reserves (23)
lssuance discount

Accumulated change in fair value (24)
Retained earnings (25)

Total Equity
TOTAL LIABILITIES AND TOTAL EQUITY

2019 2018
i) Jb

4,449 866 4,439 065
27,105 26,269
354,898 369,413
2,554,885 2,566,045
7,386,754 7,400,792
646,586 877,557
724,555 1,027,248
2,325,124 3,941,860
2,966,918 1,491,551
1,322,737 1,267,308
1,567,677 1,611,840
518 2,613
303,703 251,841
17,244 5712 17,872,610
5,076,269 6,217,758
1,717,476 2,367,885
6,793,745 B,585,643
7,150 86,723
1,943,923 941,324
219,639 279,211
. 18,609
120,605 105,743
2,048,062 1,886,123
4,339,379 3,337,733
11,133,124 11,923,376
9,215,909 9,215,909
1,016,807 1,003,082
194, 619 194,619
(3,330,636) (3,320,636)
(1,719,687) {1,705,172)
734,436 571,432
6,111,448 5,949,234
17,244,572 17,872,610

The financial statements on pages [1] to [48] were approved and authorized for issue by the Board of

Directors on 26 February 2020 and were signed by:

General Manager

-4

Chairman
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Statement of Consolidated income
for the year ended 31 December 2019

Notes 2019 2018
JD JD

Revenues

Gross written premiums 13,134,856 15,923,305
(Less): Reinsurers share (827,347) (1,369,278)
Net Written Premiums 12,307,509 14,554,027
Met change in unearned premiums provision 1,141,489 (1,872,843}
Met Earned Premiums 13,448,998 12,681,184
Commissions revenue 118,729 179,025
Insurance policy issuing fees 1,476,919 2,345,150
Revenues related to underwritings 631,629 346,325
Interest revenue (26) 129,913 170,981
Met profit from financial assets and investments (27) 49,197 47,409
Other revenues (28) 185,314 53,968
Total Revenues 16,040,709 15,864,042
Claims, Losses and Expenses

Paid claims (16,409,095) (12,734,683)
(Less): Recoveries 1,226,430 963,984
Reinsurers share 2,115,307 570,097
Met Paid Claims (13,067,358) (11,200,602)
Net change in outstanding claims provision 650,409 270,198
Allocated salaries and employee's benefits {29) (1,013,905) {972,450)
Allocated general and administrative expenses (30) (537,196) (672,062)
Excess of loss premium (282,613) (243,837)
Commision paid (943,314) (1,109,823)
Other expenses related to underwritings (299,560) (395,491)
Met Claims (15,493,537) (14,324,067)
Expected credit losses (5,10,11,12) 34,598 (32,710)
Unallocated salaries and employee's benefits (29) (253,476) (243,112)
Unallocated general and administrative expenses (30) (137,842) (173,7112)
Depreciation and amortization (8,14,13) (69,152) (70,123)
Total Expenses (15,919,409) (14,843,724)
Profit for the year before tax 121,300 1,020,318
Income tax {13/A) 55,429 (358,228)
Profit for the year after tax 176,729 661,090
Earning per share for the year (31) 0,019 0.072
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Statement of Consolidated comprehensive income
for the year ended 31 December 2019

Notes 2019 2018
JD JD
Profit for the year 176,729 662,090
Add: other comprehensive income for the year
Change in fair value reserve (24) (14,515) 4,453
Total Comprehensive income for the year 162,214 666,543




/

s

€0 -Oalill cypall gialiall 4
ARAB ASSURERS INSURANCE CO.

N

N

A

|

——_

FL66S 118 iy et {se9'oee'e) 819561 100'200') B6CIT

' (' - -

060 99 040 159

‘ fest el i g

0TS ' ferg'sas') {og5'0ee’s) 81961 H0L'E4 BB SIS

(g1 7991 (51 7o) - . .

FI9L 090 vl (g0'ed 1) foes'oet 't} 819560 g H8SIT'S

P 9L 99640 (9g9'0ce's) 61981 N0 K616

(515w (G154 x . .

81054 8IL9LL . . .

. fste'e) . : ; ' ’

ALY 10518 fzs'nr'y) fog9'0ec'e) 649 Fl 780'600's 806'SH'6
ar ar ar ar i ar ar
el UL UL o0 o iy VO 0SS ﬂm” _ME [eide) paquosan

ey oy el

8107 J2quenaq | £ Je s S1ujeg

00 Yinoa) anjes i) Te sjaste ey jo sBue 1ay
Al 31 o) 302ty asLaGRIWD)

anJa60 A0JeIs o] palsajsiRl

patsnipe Jaye - 07 Arenter | 38 52 20ue[eg

iE e

107 Renuer | 12 % auejeg

Bt

§07 Jaquanaq | Je 2 ouejeg

() B0y anen i) 1e sasse Jeueuy o S8R 13N
3 31 Jo; auwu| ansuaRudn)

3259l A0ViELs 03 DalI3jSUR: |

fi07 foenuer | 36 e aouEeg

81T

6107 J2qwadaqg L¢ papua Jeak ay) Joj
Aynba uy saSueyd pajepljosuo) jo jualwalels

uBpJOf - UBWIWY

(Auedwo) Buipjoya.eys d1qnd)
Auedwon) @jurinsu| s1aInssy qely




\ 7/
- {@k""e”""*’m*’” Copolend

ARAB ASSURERS INSURANCE CO.
(1 &K

Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Statement of Consolidated cash flows
for th_e- year ended 31___I;1_gq:_gmber 2019

Notes 2019 2018
Jo Jo

Cash flows from operating activities:
Profit for the year before tax 121,300 1,020,318
Adjustments for;
Depreciation and amortization (8,14,15) 69,152 0,183
Gain on sale of property and equipment - {5,300
Met change in unearned premiums provision (1,141,489} 1,872,843
Net change in outstanding claims provision (650,409) (270,198)
Net change of financial assets at fair value through profit or loss 7 (836} 10,507
Expected credit losses of financial assets at amortized cost (10,11,12) {34,598) 32,7110
Operating cash flows from operating activities
before changes in working capital {1,636,880) 1,730,803
Checks under collection 304,918 {47,952)
Accounts receivable 1,793,183 (2,089,168)
Reinsurance receivable -net (1,599,896) (776,538)
Other assets (51,862) (14,076)
Accounts payable 982,599 201,055
Reinsurers payable (59,572) B6,448
Other provisions 14,862 57,974
Other liabilities 161,939 338,620
Met cash flows from operating activities {90,609) 487,166
before paid income tax
Income tax paid {13/4) (18,609) (460,452)
Net cash flows from operating activities (109,218) 26,714

Cash flows from investing activities
Purchase of property and equipment (14) (11,734) (23,352)

Proceeds from sale of property, equipment 5,500
Met cash flows from investing activities (11,734) (18,052)
Cash flows from financing activities

Changes in restricted deposits (221,513} 136,99

et cash flows from financing activities (221,513) 236,91

Net increase in cash and cash equivalents (342,465) 245,653

cash and cash equivalents - beginning of the year 4,079,075 3,833,422
cash and cash equivalents - end of the year (32) 3,736,610 4,079,075
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Statement of Consolidated underwriting revenues for life insurance
for the year ended 31 December 2019

2019 2018
JD JD

Written premiums:
Direct businesses E
Gross premiums . 2
Add:
Mathematical provision-Beginning of the year -
Less: reinsurers share -Beginning of the year -
Met Mathematical provision s .
Less:

Mathematical provision-End of the year - -
Less: reinsurers-End of the year -

Net Mathematical provision .

Other expenses - =

Met revenues from underwritten Premiums - -
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Statement of Consolidated claims cost for life insurance
for the year ended 31 December 2019

2019 2018
JD JD

Paid claims - 4,704
Reinsurers share -
Net Paid Claims - 4,704
Reported claims provision-End of the Year 12,484 12,484
Less:
Reinsurers share - -
Recoveries - -
Net claims provision-End of the Year 12,484 12,484
Reported claims provision-Beginning of the Year (12,484) (27,500)
IBMR Claims reserve-Beginning of the Year - .
Net claims provision-Beginning of the year (12,484) (27,500)
Met Claims Cost - (10,312)
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Arab Assurers Insurance Company

(Public Shareholding Company)
Amman - Jordan

Statement of Consolidated life insurance gains
for the year ended 31 December 2019

2019 2018
JD Jo

Met revenues from underwritten Premiums
Met claims cost - 10,312
Total Revenues - 10,312
General and Administrative Expenses from underwritten premiums
Other expenses
Met underwriting Gain - 10,312
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Motes forming part of the Consolidated financial statements
For the year ended 31 December 2019

1) General

The Arab assurers insurance company was established in Amman-Jordan and registered as
public shareholding company in the Jordanian Ministry of Industry and Trade under number
(300) on 6 December 1995 with a capital of 8 million JD/share.

The consolidated financial statement includes of Arab assurers insurance company financial
statements and the subsidiary financial statement “assurers for Investment property” which

is a limited liability company owned 100% by Arab assurers insurance company as at 31
December 2019,

The Company is engaged in insurance business against fire, vehicle, marine, aviation and
medical insurance through its main branch located in Queen Rania Street-Amman and other
branches at Jabil al Hussein-Amman, al saru and Irbid.

The consolidated financial statements for the year 2019 were approved by the Board of
Directors in its meeting held number (1/2020) on 26 February 2020.

2) Basis of preparation

The principal accounting policies adopted in the preparation of the financial statements are
set out below. Which were disclosed in standard (4). The policies have been consistently
applied to all the years presented, unless otherwise stated.

The Consolidated financial statements are presented in JOD, which is also the company’s
functional currency.

Amounts are rounded to the nearest JOD,

These Consolidated financial statements have been prepared in accordance with International
Financial Reporting Standards, International Accounting Standards and Interpretations
{collectively IFRSs) as adopted by the Jordanian laws.

The preparation of the Consolidated financial statements in compliance with adopted IFRS
requires the use of certain critical accounting estimates. It also requires Company
management to exercise judgment in applying the Company's accounting policies. The areas
where significant judgments and estimates have been made in preparing the financial
statements and their effect are disclosed in note 3.

Basis of measurement

The financial statements have been prepared on a historical cost basis, except the financial
instruments - fair value through profit or loss in financial instruments - fair value through
other comprehensive income ,which described below in the related accounting policy.

Changes in accounting policies
a) New standards, interpretations and amendments effective from 1 January 2019.

« IFRS (16) Leases,

s [FRIC (23) Uncertainty over Income Tax Treatments,

« Amendments to IFRS (9) Prepayment Features with Negative Compensation,

« Amendments to |1AS (28) Long-term Interests in Associates and Joint Ventures; and

= Annual Improvements to IFRSs 2015-2018 Cycle (IFRS (3) Business Combinations and IFRS (11)
Joint Arrangements, 1AS (12) Income Taxes, and IAS (23) Borrowing Costs).

The above standards, amendments, improvements and Interpretations issued by the |ASB are
not expected to impact the Company as they are either not relevant to the Company activities
or require accounting which is consistent with the Company current accounting policies.
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Notes forming part of the Consolidated financial statements
For the year ended 31 December 2019 (continued)

b) New standards, interpretations and amendments effective from 1 January 2019,

There are a number of standards, amendments to standards, and interpretations which
have been issued by the IASB that are effective in future accounting periods that the
Company has decided not to adopt early. These are as follows:

e IAS (1) Presentation of Financial Statements and IAS (8) Accounting Policies, Changes in
Accounting Estimates and Errors (Amendment - Definition of Material),

s IFRS (3) Business Combinations (Amendment - Definition of Business),

« Revised Conceptual Framework for Financial Reporting, and

» [FRS (17) Insurance Contracts (effective 1 January 2022).

The Company is currently assessing the impact of these new accounting standards and
amendments.

3) Critical accounting estimates and judgments

The preparation of the consolidated financial statements and applying accounting policies
requires management to make estimates and judgments that affect the reported amounts
of financial assets and liabilities and disclosure of contingent liabilities. These estimates
and assumptions also affect the revenues, expenses, the resultant provisions and the
changes in fair value in comprehensive income and equity. In particular, considerable
judgment by management is required in the estimation of the amount and timing of future
cash flows when determining the level of provisions required. Such estimates are
necessarily based on assumptions about several factors involving varying degrees of
judgment and uncertainty and actual results may differ resulting in future changes in such
provisions.

The details of significant estimates made by management as follows:

Expected credit loss

The company recognized the expected credit loss for financial assets at amortized cost
using the simplified approach according to the requirements of IFRS 9 which requires the
use of critical assumptions and estimations, the financial assets policy is given in note (4)
accounting policy.

Income tax

The financial year is charged with its related income tax in accordance with regulations
and International Financial Reporting Standards.

Property, Equipment and intangible assets

The management periodically reviews tangible and intangible assets useful life in order to
calculate the depreciation and amortization amount depending on the status of these
assets and future benefit. The impairment loss (if any) appears on the statement of the
outstanding claim reserve and technical reserve are estimated based on technical studies
and according to insurance commission regulation and filed actuarial studies.

Technical Reserves

the management estimate technical reserves depending on technical and actuarial studies
and in accordance with insurance management instructions
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Motes forming part of the Consolidated financial statements
For the year ended 31 December 2019 (continued)

Lawsuit

A provision on lawsuit against the Company is made based on the Company's lawyers’
studies in which contingent risk is determined, review of such study is performed
periodically.

Recoveries

The management estimates recoverable amounts from other insurance companies that is

related to cars accidents based on management study and according to the information and
documents available.

Fair Value Levels

Fair value measurement:; we have identified and disclosed the hierarchy of the fair value
which categories and separates all fair value measurements according to the identified
levels in International Financial Reporting Standards. The difference between level 2 and
level 3 represents a valuation whether information or inputs are observable and the extent
of the importance of unobservable inputs which require to set policies and detailed analysis
for used inputs to measure fair value with taking into account all factors that are related
to an asset or liability.

Basis of consolidation

When the company has control over an investee, it is classified as a subsidiary. The
company controls an investee if all three of the following elements are present: power over
the investee, exposure to variable returns from the investee, and the ability of the investor
to use its power to affect those variable returns. Control is reassessed whenever facts and
circumstances indicate that there may be a change in any of these elements of control.

The consolidated financial statements present the results of the company and its
subsidiaries (Assurers for property investment) as if they formed a single entity.

Intercompany transactions and balances between group companies are therefore
eliminated in full.

The consolidated financial statements incorporate the results of business combinations
using the acquisition method. In the statement of financial position, the acquirer's
identifiable assets, liabilities and contingent liabilities are initially recognized at their fair
values at the acquisition date. The results of acquired operations are included in the
consolidated statement of comprehensive income from the date on which control is
obtained. They are deconsolidated from the date on which control cease.

4) Accounting policies
A. Financial assets and liabilities

Financial assets are classified upon initial recognition in one of the following
categories:

e Financial Assets at amortized cost.
s Financial Assets through profit or loss.
« Financial Assets through other comprehensive income.

Below is a breakdown of the company’s accounting policies for each category .
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Motes forming part of the Consolidated financial statements
For the year ended 31 December 2019 (continued)

Financial Assets at amortized cost

The classification of financial assets under IFRS (9) is generally based on the business model
in which a financial asset is managed and its contractual cash flow characteristics and if it
meets both of the following conditions:

1. It's held within a business model whose objective is to hold assets for collection of future
cash flows; and,

2. Its contractual terms cause, on specified dates, cash flows that are solely payments of
principal and interest.

These assets are subsequently measured at amortized cost using the effective interest
method. The amortized cost is reduced by impairment losses. Interest income, foreign
exchange gains and losses and impairment are recognized in profit or loss. Gains or losses on
disposal of financial assets are recognized in profit or loss.

Financial Assets through profit or loss

The Company measures All financial assets not classified as measured at amortized cost or
fair value through other comprehensive income are measured at fair value through profit or
loss. These assets are initially recognized at fair value. These assets subsequently measured
at fair value. Net gains and losses, including any interest or dividend income, are recognized
in profit or loss.

Financial Assets through other comprehensive income

The Company has elected to classify investments in listed and unlisted companies that are not
recognized as subsidiaries, associates or jointly controlled companies at fair value through
other comprehensive income (this classification is irrevocable) and not through profit or loss.
This classification is the most representative of the business model of these assets.

These assets are measured at fair value through other comprehensive income if it meets both
of the following conditions:

1. it's held within a business model whose objective is achieved by both collecting contractual
cash flows and selling financial assets; and,

2. Its contractual terms cause, on specified dates, cash flows that are solely payments of
principal and interest.

These assets are initially recognized at fair value and any transaction costs directly
attributable to their acquisition or issue. These assets are subsequently measured at fair
value. Dividends are recognized as income in profit or loss unless the dividend clearly
represents a recovery of part of the cost of the investment. Other net gains and losses are
recognized in other comprehensive income and are never reclassified to profit or loss.

Cash and cash equivalents include cash in hand, cash balances with banks and deposits held
at call with banks, with original maturities that don't exceed three months less bank
overdrafts and restricted funds.
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Arab Assurers Insurance Company
(Public Shareholding Company)
Amman - Jordan

Motes forming part of the Consolidated financial statements
For the year ended 31 December 2019 (continued)

Impairment of financial assets:

The Company applies the IFRS (9) simplified approach to measuring expected credit losses
using a lifetime expected credit loss provision for trade receivables and contract assets. To
measure expected credit losses on a collective basis, trade receivables and contract assets
are grouped based on similar credit risk and aging. The contract assets have similar risk
characteristics to the trade receivables for similar types of contracts.

The expected loss rates are based on the Company’s historical credit losses experienced over
the three-year period prior to the period end. The historical loss rates are then adjusted for
current and forward-looking information on macroeconomic factors affecting the Company's
customers. The Company has identified the Gross Domestic Product (GDP), unemployment
rate and inflation rate as the key macroeconomic factors in the countries where the Company
operates,

Financial liabilities:

The company classifies financial liabilities based on the purpose of emergence this
commitment. The accounting policy of financial liabilities is as the following:

Account payable and reinsurance liabilities

The initial recognition of the accounts payable and reinsurance liabilities is in the fair value
and the subsequent measurement in the amortized cost using the effective interest rate
method.

Banks loan

The initial recognition is in the net fair value after subtracting the cost of getting these loans
such these liabilities that have interest measured later by amortized cost using the effective
interest rate method. The borrowing cost include initial costs, the premium that paid once
the loan settle, and interest accrued through the liability period.

B. Business Sector

The business sector represents a set of assets and operations that jointly provide products
and service subject to risks and returns different from those of other business sectors.

The geographic sector relates to providing products and services in a defined economic
environment subject to risks and returns different from those of another economic
environment.

C. Investment property

Investment property is recorded at cost less accumulated depreciation with the exception
of land, all those investments are depreciated over their useful life at 2% to 3%. Any
impairment will be recorded at the statement of income as well as any revenues or
operational expenses for those investments.

Investment property is evaluated in accordance with Insurance Commission regulations and
disclosed at fair value in the financial reports.

D. Commission Revenues

Insurance policies issuance cost represents costs paid by the company in relation to the

issuance and renewal of insurance contracts, these costs are recorded in the statement of
income.
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E. Property and equipment

Property and equipment are stated at cost less accumulated depreciation and accumulated
impairment losses. Property and equipment with the exception of lands are depreciated
when its ready for use. Depreciation is computed on a straight-line basis over the expected
useful life using the following depreciation rates, and the desperation expense is recorded
in the statement of income.

Assets Depreciation%
Building 2-4
Equipment, Tools and Furniture 15-20
Vehicle 15
Decoration 15

The depreciation of property and equipment is calculated when these assets are ready for
use.

Depreciation on assets does not commence until they are complete and available for use
Assets are written down to their recoverable amount, being the higher of their fair value
less costs to sell and their value in use. The impairment loss is recorded in the statement of
income.

The useful life of property and equipment are reviewed at each year-end, in case of
differences found, the effect of such difference would be recorded at a subsequent period
as it's considered a change of estimate.

Any gain or loss arising on derecognition of the asset (calculated as the difference between
the net disposal proceeds and the carrying amount of the assets) is included in profit or loss
in the period in which the asset is derecognized.

Items of property and equipment are derecognized upon disposal or when the items are
permanently withdrawn from use and no future economic benefits are expected from the
disposal.

F. Intangible assets

- Intangible assets acquired through business combinations are recorded at their fair value
on that date. Other intangible assets are measured on initial recognition at cost.

- Intangible assets are categorized based on useful where it can be limited or indefinite,
intangible assets with limited lives are amortized over the useful economic lives, while
intangible assets with indefinite useful lives are assessed for impairment at each reporting
date or when there is an indication that the intangible asset may be impaired.

- Internally generated intangible assets are not capitalized and are expensed in the
statement of income at the current year.

- Indications of impairment of intangible assets are reviewed for and their useful economic
lives are reassessed at each reporting date. Adjustments are reflected in the subsequent
periods.

- Intangible assets include computer software and software licenses and initially recognized

at cost. These intangible assets are amortized on a straight-line basis at 20% amortization
rate.
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G. Provisions

Provisions are recognized when the Company has an obligation at the date of the financial
position statement as a result of past events, and the cost to settle the obligation are both
probable and measured reliably.

The amount recognized as a provision is the best estimate of the consideration required to
settle the present obligation at the financial statements date, taking into account the risks
and uncertainties surrounding the obligation Where a provision is measured using the cash
flows estimated to settle the present obligation, its carrying amount is the present value of
these cash flow.

When it is expected to recover some or all amounts due from other parties, the due amount
will be recognized within the assets if the value can be measured reliably and most likely
will be received.

H. Technical Provisions

Technical reserves are provided for in accordance to the Insurance Commission’s
instructions, as follows:

1. Unearned premiums reserve is measured for general insurance business based on
remaining days of the insurance policy of expiration after the financial statement year
end date, considering a period of 365 days except marine and transport insurance which
is calculated based on written premiums for existing policies at the date of the financial

statements in accordance with Laws, regulations and instructions issued pursuant there
to.

2. Outstanding claims (Reported) provision is measured at the maximum value of the total
expected loss for each claim separately.

3. Provision for the ultimate cost of claims incurred but not yet reported (IBNR) and is
measured based on the estimates and the experience of the Company to face any
obligation that would occur before the end of the year and would not be reported.

4, Premiums deficiency provision is calculated based on the company past experienced its
estimates.
l. Income Tax
Income tax represents current and deferred income tax.
1. Accrued Income Tax

The accrued income tax expense is calculated based on taxable income. The taxable
income differs from the actual income in the statement of income because the accounting
income contains expenditures and revenues that are not tax deductible in the current
year but in the preceding years or the accepted accumulated losses or any other
nondeductible for tax purposes.

The taxes are calculated based on enacted tax percentages which are stated by laws and
regulation in the Hashemite Kingdom of Jordan.
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2. Deferred Tax

Deferred taxes are taxes expected to be paid or recovered as a result of temporary
differences between the time value of the assets or liabilities in the financial statements
and the value that is calculated on the basis of taxable profit. Deferred tax is provided
using the liability method and calculated according to tax percentages that expected to
be applied upon reconciliation or when it's earned

The carrying amount of deferred tax assets is reviewed at each reporting date and
reduced to the extent that is no longer probable that those deferred tax assets would be
partly or completely utilized or to cover the tax liability or reverse it.

J. Offsetting

Financial assets and financial liabilities are offset, and the net amount is reported in the
statement of financial position only when there is a legally enforceable right to set off the
recognized amounts and the company intends to either settle on a net basis or to realize the
asset and settle the liability simultaneously.

K. Revenue recognition

1. Insurance policies

Insurance premiums are recorded as revenues (earned premiums) based on the accrual
periods and policy covering period. Unearned premiums are recorded according to
insurance policy periods at the date of financial position in the liabilities section.

Claims expenses are recognized in the statement of income based on the expected claim
value to compensate insureds or other parties.

2. Dividend and interest revenue

The Dividends revenues are realized when the shareholder has the right to receive the
payment once declared by the General Assembly of Shareholders.

Interest revenues are recorded using the accrual basis based on the accrual periods,
principle amount and interest rate.

3. Rent revenues

Rent revenues from investment property that hold operating leases are recognized
according to straight line method and based on leases terms and accrual basis.
L. Expenditures recognition

All commissions and other costs related to the new insurance contracts or renewed are
recorded in the statement of income during the period it occurred in and all other
expenditures are recognized using the accrual basis.

M. Insurance compensations

Insurance compensations represent paid claims during the year and change in outstanding
claims reserve. Insurance compensations include all payments during the year even for the
current or prior years. Outstanding claims represent the highest estimated amount to settle
the claims resulting from events occurring before the date of financial statements but not
settled yet. Outstanding claim reserve is recorded based on the best available information
at the date of financial statements and includes the IBNR.
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N. Recoverable scraped value

Recoverable scraped value is considered when recording the outstanding claim amount.

0. General and administrative expenses

General and administrative expenses are distributed to each insurance division
separately. Moreover, 80% of the non-distributable general and administrative expenses
is allocated to different insurance departments based on the ratio of written premiums
of the department to total premiums.

P. Wages and employee benefits

The employees’ expenses are allocated directly to insurance department separately, and
80% of un-allocated employee’s expenses are allocated based on earned premiums per
department to total premiums.

Q. Foreign currencies

Transactions in foreign currencies are recorded at the rates of exchange prevailing at the
transactions dates. Monetary assets and liabilities in foreign currencies are translated at
rates of exchange prevailing at the statement of financial position date as issued by
Central Bank of Jordan.

Non-monetary assets and liabilities in foreign currencies at fair value are translated at
the date of measuring their fair value.

Any gains or losses are taken to the statement of income.
Translation gains or losses on non-monetary items are recorded as part of change in fair
value,

5) Deposits at Banks

2019
. Deposits
Ugpeels mature after Deposits
miature duri
e relh onemonthto  mature after
three months  three months Total 1,018
ii] JD Jo Jo J
Inside Jordan 4,454,110 . - 4,454,320 4 443 506
Impairment loss Provision (4,454) - . (4,454) 4,441)
4,449,866 . . 4,449 366 4,439,065

- Interest rate for deposits at banks in Jordan Dinar ranges from 4,25% to 6% and 1% for USD
deposits for the year ended 31 December 2019 (2018: 5,75% to 6,25%).

- Deposits pledged to the favor of the General Manager of the Insurance Regulatory
Commission deposited in Jordan Commercial Bank amounted to JD 325,000 as of 31
December 2019 (2018: 122,688).

- Restricted balances mounted to JD 1,317,779 against facilities and guarantees as of 31
December 2019 (2018: JD 1,028,136).
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Below is the distribution of the Company’s deposits:

2019 2018
JD JD
Societe Generale Bank 1,285,997 412,389
Arab Bank 709,669 726,374
Invest Bank 599,500 807,352
Capital Bank 554,624 470,312
Jordan Commercial Bank 527,961 662,836
proparty eygept bank 260,503 .
Housing Bank 160,406 694,438
Audi Bank 122,643 311,433
Al Ahli Bank 116,510 135,845
Blom Bank 114,823 120,843
Cairo Amman Bank 1,684 1,684
4,454,320 4,443,506
The movement on expected credit loss provision as follows:
2019 2018
JD JD
Beginning balance 4,441 .
Expected credit loss expense 13 4,441
4,454 4,441
6) Financial Assets at Fair Value Through Profit or Loss
2019 2018
JD JD
inside Jordan
Shares Listed On Amman Stock Exchange 9,520 10,800
Shares not Listed On Amman Stock Exchange 17,585 15,469
27,105 26,269




\ON4

. e I
ARAB ASSURERS INSURANCE CO.
P\

Arab Assurers Insurance Company

(Public Shareholding Company)
Amman - Jordan

Motes forming part of the Consolidated financial statements
For the year ended 31 December 2019 (continued)

7) Financial assets at fair value through other comprehensive income

2019 2018
JO Jo
Inside Jordan
Shares not Listed On Amman Stock Exchange 344,236 358,751
Outside Of Jordan
Shares not listed On Foreign markets 10,662 10,662
354,898 369,413
B) Investment property
2019 2018
Jo Jo
Lands 2,136,516 2,136,516
Buildings 558,030 558,030
Accumulated depredation (114,395) {103,235)
Depreciation expense (11,160) (11,160)
Provision for impairment of investment properties (14,106) (14,106)
2,554,885 1,566,045

Property investment evaluation has been made by property experts during 2019 rated by

JD 3,558,001,
9) Cash on hand and cash at banks
2019 2018
JD JD
Cash On Hand 610,422 684,063
Cash At Banks 36,164 193,454
646,586 877,557
10)Checks Under Collection
2019 2018
JD JD
Checks under collection due within six month 604,116 842,402
Checks under collection due more than six months 124,208 190,840
Provision for expected credit losses (3,769) (5,994)
724,555 1,027,248

The maturity of checks under collections extents to 15 November 2020.
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Movement on the expected credit loss is as following:

2019 2018
JD JD
Beginning balance 5,994
Reversal of provision (2,225)
Expected credit loss expense - 3,994
3,769 5,994
11)Accounts receivable - Net
2019 2018
JD JD
Policy holders 2,364,501 2,875,160
Government receivables 892,500 2,310,149
Agents receivables 464,466 299,912
Brokers receivables 164,094 189,120
Employee receivables 35,696 31,616
Employees saving plan loans - 7,583
3,921,257 5,714,540
Less: Provision for expected credit losses (1,596,133) (1,771,680
2,325,124 3,941,860

Movement on the provision for expected credit losses is as following:

2019 2018
JD JD

Balance at the beginning of the year 1,772,680 1,485,451
Adjustment on beginning balance - IFRS (9) - 203,607
Balance as at 1 January 1,772,680 1,689,058
Written off debt (19,632) -
Reversal of provision (156,915)

Expected credit losses expense - 83,622

1,596,133 0 1,772,680
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Following the expected credit loss for each category:

1019 Provision 1018 Provision
Jo Jn ] Jo
Less Than 90 Days 2,216,344 12,065 3,552,368 87
from 91 -180 Days 137,224 45,044 nm 3,974
From 181-270 Days 111,234 61,569 62,151 1,554
From 271-360 Days 62,820 62,810 63,13 47,49
Mare Than 360 Days 1,393,635 1,393,635 1,718,967 1,718,966
LT 4596138 STMS0 1IN
12) Reinsurers Receivables- Net
2019 2018
Jo Jo
Local insurance companies 1,792,536 1,397,377
international reinsurance companies 1,666,090 461,353
3,458,626 1,858,730
Less: Expected credit loss (491,708) (367,179)
2,966,918 1,491,551

Movements on the provision for expected credit loss is as following:

2019 2018
JD JD
Balance at the beginning of the year 367,179 170,000
Adjustment on beginning balance - IFRS (9) - 258,526
Balance as at 1 January 367,179 428,526
Refundable expense 124,529 -
Impairment loss for the year - (61,347)
491,708 367,179
Following the expected credit loss for each category:
it Provision 018 Provision
0 o I J
Less Than 90 Days 1,682,389 1,548 1,032,991 478
from 50 -180 Days 16,130 951 16,781 pall
From 181-270 Days 17,51 688 B1,605 2,040
From 271-360 Days 5,204 1,951 1,09 11}
More Than 360 Days 667,370 485,569 126,257 33,129
3,458,616 491,708 1,858,130 37,179
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13)Deferred tax assets

A. The summary of settlement between accounting income and taxable income is as

follows:
2019 2018
Jo JD
Company's accounting profit 137,255 1,032,930
Mon-taxable income (188,707) (753,789)
Balance at the end of the year (51,452) 279,141
Income tax rate 26% 24%
Income tax represented in the income statement as follows:
2019 2018
JD JD
income tax for the year - 66,994
income tax for the prior year . 267,795
Deferred tax assets (55,429) 23,439
(55,429) 358,228
Movement on income tax provision is as follows:
2019 2018
JD JD
Balance at the beginning of the year 18,609 144,272
Income tax for the year . 66,994
Income tax for the prior years - 267,795
(Less): Income tax paid (18,609) (460,452)

- 18,609

The income tax has been settled until 2018 and the sales tax has been settled
until 2018.
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B. Deferred tax assets

019 018
Balance at the
beginning of Balance at the
the year released additions  endoftheyear Deferredtax  Deferredtax
i} N 0 | Jo o
Provsion for fncurred but not reparted clims 1098948 168,134 . 970,809 82,410 M
Provision for doubtful debt 1,145,853 400,904 246,658 2,091,640 543,019 515,006
Changes in fair valloe of trading financial assets 184,799 . . 184,739 4401 “
Impairment loss of fimancial assets available for sale 1,708,172 . 14,516 1,719,688 4119 9HM
End of service indemeity Provision 105,743 . 14,862 120,605 139 15,378

5,280,430 369,035 116,036 5,087,431 130,70 1,167,308

According to income tax law, a 26% rate is used to calculate tax as at 31 December 2019.
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For the year ended 31 December 2019 (continued)

15)Intangible Assets - Net

Programs and Information systems

2019 2018
JD JD
Balance as at 1 January 84,208 84,208
Additions . .
Amortizations (81,595) (78,481)
Amortizations during the year (2,095) {3,114)
Balance as at 31 December 518 2,613
16) Other Assets
2019 2018
JD JD
Restricted deposits - war fund 209,593 209,593
Prepaid expenses 46,328 13,792
Prepaid income tax deposit 39,458
Refundable deposits 6,238 6,370
Others 2,086 2,086
303,703 251,841
17)Bank facilities
Facilities type Interest rate%  Facilities limit 2019 2018
JD JD
Arab Bank 5 150,000 7,150 86,723
18) Accounts Payable
2019 2018
JD JD
Brokers payables 1,087,977 24,901
Policy holders payables 755,287 815,146
Agents payables 88,569 119,542
Government payables 11,645 152
Employees payables 445 1,383
1,943,923 961,324
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19)Reinsurers payable

2019 2018
JD JD
Local insurance companies 181,543 177,092
International reinsurance companies 38,096 102,119
219,639 279,211
20)Other provisions
019 2018
Balance at the
beginning of Mn;f::? Amount paid  Balance at the

the year ! during the year  end of the year Total

JD b Jb o Jo
End of service indemnity Provision 56,364 14,862 . 1,226 56,364
Employees vacations Provision 49,379 . 49,379 49,319
105,743 14,862 . 120,605 105,743

21)0Other liabilities
2019 018
JD JD

Uncashed checks 1,078,935 775,827
Stamps deposits 486,041 438,383
Deferred checks 169,399 386,345
Reinsurers deposits 142,983 151,641
Sales tax deposits 75,177 49,093
Other Deposits 44,946 32,053
Income tax deposits 10,939 25,198
Unearned revenues 11,444 16,630
Due to shareholders 25,198 7,953
Accrued expenses 3,000 3,000
2,048,062 1,886,123
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22) Subscribed Capital

2019 2018
Jo Jo
Subscribed capital 9,215,909 9,215,909

9,215,909 9,215,909

23) Reserves
Statutory reserves

This amount represents appropriations at 10% of net income before income tax during this year and
prior years. This reserve is not available for distribution to shareholders. The company can stop
transferring to the reserve when it reaches 25% of its authorized capital.

Voluntary reserves

This amount represents appropriations up to 20% of net income before tax during this year and prior
years. This reserve is available for distribution to shareholders.

24) Accumulated change in fair value

2019 2018
JD Jo
Balance at the beginning of the year (1,705,172) (1,709,625)
Accumulated change in fair value during the year (14,515) 4,453

(1,719,687) (1,705,172)

25) Retained earnings

2019 2018
JD JD

Balance at the begining of the year 571,432 474,768
Adjustment on beginning Balance - IFRS 9 - (462,133)
Balance as at 1 January 571,432 12,635
Profit for the year 176,729 662,090
Transferred to statutory reserve (13,725) (103,293)

734,436 571,432
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26) Interest revenue

2019 2018
JD JD
Bank interests 129,913 170,981
129,913 170,981
27) Net Profit from Financial Assets and Investments
019 2018
JD JD
Rent Revenues 48,485 57,916
Losses from selling Financial assets at fair value through profit or loss (124)
Net change in financial assets through other comprehensive income B3b {10,307)
49,197 47,409
28) Other revenue
2019 2018
JD JD
Administrative services revenues 129,985 88,153
Other 55,329 35
Gain on sale of property plant and eguipment - 5,500
185,314 93,968
29) Salaries and employee’s benefits
2019 2018
JD JD
Salaries and wages 1,007,169 979,538
Company contribution in Social security 110,031 96,311
Health and life insurance 73,098 74,161
Travel and transportation 45,006 30,214
Rewards 24,811 32,727
Training 7,266 2,600
Total 1,267,381 1,215,562
Salaries and employee’s benefits allocated to underwriting accounts 1,013,905 972,450
Salaries and employee's benefits unallocated to underwriting accounts 253,476 243,112
1,267,381 1,215,562
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30) General and Administrative Expenses

2019 2018
JD JD

Lawsuits and governmental fees 105,734 250,185
Board members transportation fees 79,000 77,817
Professionals fees 72,981 37,550
Utilities 47,531 46,285
Mon-Refundable sales tax 38,453 101,218
Stationary 34 468 41,98
Tenders 14,286 43,052
Subscriptions 33,698 40,443
Maintenance 25,507 21,832
Rent 25,352 20,711
Bank interests 24,370 29,818
Stamps 21,777 19,045
Telecommunications 21,194 23,413
Transportations and travel 18,373 8,666
Vehicles 16,840 8,523
Penalties 14,762 17,119
Advertisements 14,546 3,893
Computer services 13,366 12,631
Donations 8,915 B,421
Hospitality 8,025 10,987
Security 7,737 B,441
Others 6,812 10,451
Insurance 1,310 3,355
Total 675,038 845,774
General & administrative expenses allocated to underwriting accounts 537,196 672,062
General & administrative expense unallocated to underwriting accounts 137,842 173,712

675,038 845,774

31) Earnings Per Share
2019 2018
JD JD

Profit for the year 176,729 662,090
Weighted average outstanding shares 9,215,909 9,215,909
earnings per share from the year's profit 0.019 0.0m
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32) Cash and Cash Equivalents

Cash and cash equivalents shown in statement of cash flows consists of debit balances at financial
position statement as follows:

2019 2018
JD JD

Bank deposits 4,449 866 4,439,065
Cash on hands and at banks 646,586 877,557
Banks facilities (7,150) (86,713)
Restricted deposits to the insurance autherity's general manager (34,913) (122,688}
Restricted deposits (1,317,779) (1,028,136)

3,736,610 4,079,075

33) Related Party Transactions

During the year, the Company entered into transactions with the board of directors and top
management members in the Company within the normal activities of the company using insurance
prices and commercial commission, all of the related parties considered active and no provisions
have been made as at 31 December 2019.

The following is a summary of transactions with related parties during the year:

nt
Majior sharehalders Board of directors Tokal it}
i ] ] » D
Itams wilhin the statment of financial position
hecounts Recedrables {1518 . 41,68 b
Kctousks Payhles . : ' B398
Items wikhin the staiment of comprehensive income
Writhen peesaitns 34 . 514 455
Travel and board experses - W e 435
Rewards and consuling . B 44 )
Coesaitation fees LA : ATy 5,0
(nmmisson paid ik : T R
Yiriten premitms fagents) L : RILEL 148,50
Top Executive management benefits summary (salaries, bonuses, and other benefits) are as follows:
2019 2018
JD JD
Salaries and bonuses 444 470 348,775
travel expense 6,143 5,136
450,613 353,411
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34) The Fair Value of Financial Assets and Liabilities Not Recognized at Fair Value

There are no significant differences between the book value and the fair value for the
assets and liabilities that are not recognized at fair value.

35) Risk Management
First: Explanatory Disclosures:

Risk management is measurement, evaluation of the risk process and development of
strategies to manage it. These strategies include the transfer of risks to another party,
avoiding and mitigating their adverse effect on the Company, in addition to accepting the
related consequences partially or wholly. Risk management can be divided into four
sections:

- Material risks such as natural catastrophes, fires, accidents, and other external risks not
relating to the Company's operations.

- Legal risks resulting from legal claims or any risks arising from the laws and regulations
issued by the Insurance Commission and the related non-compliance

- Risks arising from financial matters such as interest rate, insurance risk, foreign
currencies risks, and market risk.

- Intangible risks that are difficult to identify such as knowledge risk that occurs upon the
application of inadequate knowledge by employees. Moreover, relationships risks occur
when there is inefficient cooperation with clients. All of these risks reduce the
employee’s productivity in knowledge and lessen the effectiveness of expenditures,
profit, service, quality, reputation, and the quality of gains.

Management of risks adopted by the Company relies on prioritizing so that risks with huge
losses and high probability are treated first while risks with lower losses and lesser
probability are treated later on.

Risk Management Policy
First: Planning and Preparation

The work scope plan and criteria for adopting and evaluating risks at the Company have
been set through creating the Institutional Development and Quality Department that
monitors this performance.

Second: |ldentification of Risks

Risks represent events that create problems upon their occurrence. Therefore, these
problems should be identified from the source. When the problem or its source is
identified, the related accident may lead to new risks that can be treated prior to their
occurrence. There are many ways to identify risks such as identification based on
objectives as each of the Company's sections has certain objectives it endeavors to
achieve. Any event that threatens the achievement of these objectives is considered a
risk. Based on this, risks are studied and pursued. Moreover, there is a type of risk
identification based on a comprehensive classification of all probable sources of risk. Still
another type of risk identification is common risks, especially for similar companies.
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Third: Risk Treatment Method
The Company deals with probable risks by means of the following methods:

« Transfer: This represents the process of transferring the risk to another party through
contracts or financial protection.

» Avoidance: This is an active process to risk through avoiding works that lead to risks.
Avoidance is the best preventive method against risk. This may deprive the Company
from conducting certain activities profitable for the Company.

« Reduction: This is the process of decreasing the loss arising from the occurrence of risk.

« Acceptance: There should be a policy to accept unavoidable risks as acceptance of small
risks is an effective strategy.

Fourth: Plan

An easy and clear plan has been set to deal with risks through a pricing policy that relies
on historical statistics to avoid the occurrence of risks from any insurance branch so that
the premium covers the probable cumulative risks.

Fifth: Execution

The Company’s technical departments are executing the plan so that the risk effects
are mitigated. Moreover, all avoidable ward off risks are avoided.

Sixth: Plan Review and Evaluation

The Risks Department follows up on the Company’s development and constantly and
continuously develops and upgrades the plan in effect.

Risk Management Arrangements

Determinants

Top priority is given to the Risks Department. This affects the Company’s productivity
and profitability. Moreover, the Risks Department distinguishes between actual risk and
doubt. Priorities are given to risks with huge losses and high probability so as to avoid
them.

Risks Management Responsibilities

= Upgrading the risk data base constantly and continuously.
= Predicting any probable risk.
= Cooperating with executive management to treat risks and mitigate riskiness.

« Preparing plans and risk reports continuously in order to avoid the probable risk or
reduce the probability of its occurrence.

Risk Treatment Strateay

= Determining the Company's objectives.

= Clarifying strategies for the Company’s objectives.
= Distinguishing risk.

» Assessing risk.

» |[dentifying methods to avoid and treat risk.
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Second: Quantitative Disclosures:
a. Insurance Risk

1. Insurance Risk

Risks of any insurance policy represent the probability of occurrence of the insured
accident and the uncertainty of the related claim amount due to the nature of the
insurance policy whereby the risks are volatile and unexpected in connection with
insurance policies of a certain insurance class. As regards the application of the
probability theory on pricing and the reserve, the primary risks facing the Company
are that incurred claims and the related payments may exceed the book value of
the insurance obligations. This may happen if the probability and risk of claims are
greater than expected. As insurance accidents are unstable and vary from one
year to another, estimates may differ from the related statistics.

Studies have shown that the more similar the insurance policies are, the nearer
the expectations are to the actual loss. Moreover, diversifying the types of
insurance risks covered decreases the probability of the overall insurance loss.

The company has developed the underwriting insurance plan to ensure risk
diversification that covered and allocated on the various type of insurance that
assists on reducing the loses which arise from insurance claim if the concentration
be on particular insurance category,

Through its personnel consisting of professionals and administrative staff, the
Company provides the best service to its clients. Moreover, a plan has been set to
protect it against probable risks whether natural or unnatural. This requires that
the necessary provisions as well as the necessary technical equipment to be
available to maintain the Company's continuity and viability. Hence, the necessity
to set the risk management strategy.

2. Claims Development

The schedules below show the actual claims (based on management’s estimates
at year- end) compared to the expectations for the past four years based on the
year in which accidents occurred as follows:

Motors

1 0 i o Wikl Tod

D ] [ ) ) ]
A he ool e UM WS 63 UBIW BASM mma
Al : PG TEE MBS A mew
et bioyess - CoIRSD MM NS eI
St e e . : S Y N 1 I ¥
Mer fouryears . : . . 105,146 455 106,746,654
Preseak estimates for Lhe acoumulzted claims 8,314 344 CE| 11, 150913 114554 15,746,456 14,14 e
Kerumdated s GOSN MM (IMROH  (LMAN (S (MR
ko e e e o ncl st 19005 03I 14 i B AT
Sorps ) n the reliminary st of e : WS (S (OREN sEs ns
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Marine

pliL] fuits i Fiil] 2015 and befer Telal

i} s I} 0 I I
B the end o the year 15,945 14460 1168 W19 41 4197515
Mter ooe year . 16200 13 5,580 LI 39 i
Alter bty years . . 1,401 190 1am 61 186,915
Alter three yoars . . . W 3106858 3,140,745
Alter four years ' . . . S0a80 3080
Present estimates for the acrumutated clains 19,545 16,10 1a m 3,09 80 1121435
hocumelated claims {3,600) (1,200 i) (3937 (3,048 {006,401
End of year belance transferred to fancial pesition W4 15,00 : : YR o7 4k
Serplus (defict)in the prefiminary estimate far reserve : 1,16 B ?Iil 0 1,102,180 1,136,540
Fire and Properties

il piil] u il 2015 aad before Toal

] i} [Tl 0 [} ]
AL the end of the year $m B,08 14,050 350 BT b7 B 54360
Hiter one yeur . 17 15,515 0648 R B80T
Hter b years . . B 549 156,450 b B,546, 41
Ater three years . . . 156,450 b, 96,58 450,508
Alter four s ' . . . §,295,318 (Yo
Present estimates for the accemefated laing am N 656 15,450 615,318 B,737. 18
Accumidated clams (3483) {12 {65 (1264704 {8055 (6,156, 1661
End of year balance transfzrred to financial position W 950 i 18,580 i 580,756
Sueplus {deficit)in the prefiminary estimate for reserve . (93,718 B5 461 B £1.901 (120451) mﬂ
Responsibility

il pil] il 0 1015 and bedr Total

n i} [ [ ¥ I
B the end of the year 1400 m &M “ k] ik
Aiter one year . | (X4 5 1,51} Bk
Aler b yeirs . - (¥ 130 Bhsn W
Kl e yeirs . - : il i mu
it four years . . . - 1an W
Present estimates for the accomulated clains A0 ] ] b} 141 48,1
Recmulated cleims (300) (1] 1] : (61,011} {6, 13}
o of year bekance transheeved t financial psition 10,500 . §550 10 %40 B 160
Surplus (defict]inthe prefiminary estimate for reserve . : . 19 54411 54,635
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Credit and guarantees

01 0t il 10 2015 and before Totd
] ] il il ] I
At the end of the yewr 195,649 131,35 3,65 . 3500 TH4, 558
Mt oo year . 15473 %14 1540 06 B
Kter two years . 1080 il B 162585
After theee years : i3 131 1448
mﬁmm 2 R > : 1'r+ﬂr“‘ Ilmﬂ
Precent estimates for the accumulated claies 145,849 15410 0143 ik 1,446,006 1,926,506
Accumulated claias (35,84 (T,3) [66,604) {1,146 {1 430,553) (1456,76)
Endof year bekance: transfesred b finaacil position l4pm 134 e i 514 1251 450
Surphus (defict inthe prefiminary estimate for reserve : (13,378) (10,168) 5 (e (L8
Medical
01 Uil m 1016 2015 and befor Tota
[ ] D [ [ ]
AL te end of Lhe year 19,913 1,065,087 41,405 1,055,815 L4 {53447
Alter one year . 1901 115,551 1,136,163 14,366,258 14,061,105
Hter twg years - 1165505 1,01, 348 15117 16,388,065
e treeyeas : S WM WS
Alter four years . . . . 116,13 206,138
Present estimates fo the accumulated claims 19,313 1870 1,163,505 148551 14,206,118 18,251,340
Aeoumulated claims [B10,082) (119630} (1,163.813) (148410) (14,235, 13) 18,976,788}
End of year balance transred tofinancial position (640, 169) i 1 AT - {oa5, 128§
Surplus {defici)inthe preliminary estimate for reserve . (127,636 (14,1200 W6 (LogEN)  (eTY
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Personal accidents

ik it it puijl) 1015 and befor Total

X I} [ [ [} ]
A the end of the year bid i 51 |51 6,378 318,388
After one year . 34 b,058 40 o/ 4100
Alter two years . - 450 4710 en b B
Alter three years , : : 6,408 mn w0
Alter four years . . . : 4 488
Present estimates for the accomudated claims 64 304 459 6,08 38,588 1643
Accumulated claims . {114 (3,254) (6,508 (811 (393,581
End of year balance transferred to financial position bl4 i 1,055 . 1915 4,661
Surphus (deficit in the prefiminary estimate for reserve . 1578 nmoEn) (67,310) (70,255)
Life insurance

it} i3 7 piiil} 1015 and befor Tokl

] I[] [} ] - 0
A& the end of the year . . . - 543,10 548,100
Alter one year . . : . 5.051,3% 5,151,35%
Al tw years . . . . 5,017 5304167
After thres years . . . . s3m 5
At four years . - : - 560,155 560,15
Fresent estimates for the aocumulated claims . . - . 5,262,755 526075
Accumdated cas - : : : o T ¥ )
End of year balance transferred bo financial position . . . . 244 12,44
Suplus (deficit) in the prefiminary estimate for reserve . . . . 195,515 195,515
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3. Insurance Risk Concentrations

The Company practice most of its activities in Jordan except for Reinsurance agreements signed
with companies lacated mostly in Europe. The company makes agreements to mitigate risks related

to huge insurance claims

Risk concentration for assets, liabilities and non-financial position statement items is based on

insurance types are as follows:

0 0t

Tl remwesprion Wl ol wresprten Nl

[ ] ) I I )
e I EOMBE S0 ML BSESN T
Mg and Traslr 590,684 (532,959 51,731 1 (519,08 b1,
Fire aod Prorty mis s (1T S & N K Y 10
Resprshilly 131,48 (16,95] 115,054 ki) (1201 105
Creit and Gt 3 19,461 8 B4 ) 319
Hedcl | 168428 66 LS80 fem (R R
Peronel et 5,9 i) 3 104 R 45
e 40 : 144 44 ; 4

MWL BN AN  BORES ey S

The Company covers all its activities by proportional and non- proportional reinsurance treaties and
excess of loss treaties, in addition to treaties that cover the Company's retention under the name

of catastrophe risk treaties.

The concentration of assets and liabilities according to the geographical and Sector distribution is

as follows:
1018 il
ol financial off Tanancial
By geeqraphical ares. hsgets Liahilities position Rems hsels Lishfities phsition Rems
] B X I B 1]
iside Jordan 1380 | REIRTE 58 17,861,948 11,308,3% Hhan
Midde eatt comtries 10,661 . 1054 .
17,244,571 11,133,114 910,538 11375600 138, HAN
1019 1018
Arcounts Accounts
By Sector receivables  Accounts payables  receivables Accounts payables
i) D 0 i)
General sector 1,110,149 1,110,149
Companies and Institutions 2,617,067 1,214,250 1,617,067 1,114,150
Individuals 1,637,711 16,184 1,637,711 16,284
6,564,938 1,240,534 6,564,938 1,140,534
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4. Reinsurance Risk

As with other Insurance Companies, and for the purpose of reducing the exposure to financial
losses that may arise from major insurance claims, the Company, within the normal course
of its operations, enters into reinsurance contracts with other parties.

In order to reduce its exposure to major losses arising from the insolvency of reinsurance
companies, the Company evaluates the financial position of the reinsurance companies it
deals with while monitoring credit concentrations coming from geographic areas and
activities or economic components similar to those companies. Moreover, the reinsurance
policies issued do not exempt the Company from its obligations towards policyholders. As a
result, the Company remains committed to the reinsured claims balance in case the
reinsurers are unable to meet their obligations according to the reinsurance contracts.

« The Company applies the contractual and optional insurance agreements terms upon
underwriting for all types of insurance regardless of size.

« The Company completes the reinsurance coverage for each risk assigned to it before the
issuance of the insurance policy in case of insurance policies exceeding the relative
agreements limits.

« The Company follows up on the contractual and optional reinsurances monthly to ensure
that the classification is not downgraded below 1% and 2™ class.

5. Insurance Risk Sensitivity

The table below represents the effect of the reasonable possible change of underwriting
prices on income statement and changes in equity statement assumed other variables are

constant.
Impact onwritten  Impacton taxable Impacton
Change’ premiums profit Shareholders
J JD J J0

Vehicles 5% 534,570 577,335 438,115
Marine and transfer 5% 3159 1, 890
Fire and property i 3955 1,608 1,1
Responsibility 5 5,105 4734 3613
Credit and guarantees b 660 148 1l
Medical 5% 85,380 86,118 05,583
Personal Accidents 5% 3,54 1,207 i
656,743 671,450 511,062
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The table below represents the effect of the reasonable possible change of cost of claims
on income statement and changes in equity statement taking into consideration other
variables are constant.

Impact on the Impact on
Changet Impact on claims  year income tax  Shareholders'

Jb Jb J Ji

Vehicles 5 588,108 530,514 403,191
Marine and transfer 5 1,309 5 4
Fire and property 5% 76,906 658 500
Respansibility 5% 4 1,10 851
Credit and guarantees 5% 5,981 £05 b7
Medical 5 86,505 87,888 66,795
Persanial Accidents 5 0 4 %
Life 5

159,173 620,887 471,874

*Net after deducting income tax

b. Financial risks

The risks that the company faces revolve around the possibility of insufficient return on
investments to fund the obligations arising from insurance contracts and investments.

The Company follows financial policies to manage several risks within a specified strategy.
The Company's management observes and controls the risk and determines the most
suitable strategic risk distribution procedures for each of the financial assets and
liabilities. This risk includes interest rate risk, credit risk, foreign currency risk, share
price risk and market risk.

The Company follows a hedging policy for each of its assets and liabilities when required,
the hedging policy is related to future expected risks.

1- Market Risks

The risk of fluctuate of the fair value or financial instrument cash flow as result of the
change of market price for instance, interest rate, exchange rate share price. However,
the market risk arise from the long position in interest rate, exchanges, and investment
in equity, these risks are monitored in accordance with policies, procedures, and
specialized committees, market risks includes interest rate risk, exchange rate risk, and
the changes in share price risk.

Market risk is measured and monitored using the sensitivity analysis method.
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Share Price Risk

The share price risk arises from changes in the fair value of equity investment. The
company manage this risk by investments diversification in many sectors and regions as
shown below in the table:

5% (5%
I 018 2019 018
0 n 1] ]
shares §sted on Amman stock exchange 47 540 [476) {340)
foreign shases 533 53 (533 (53

Interest Rate Risk

Interest rate risks relate to long term bank deposits, development bonds, and other
deposits. Moreover, the Company always aims to mitigate these risks through monitoring
the changes in interest rates in the market. Interest rate risks relate to fixed deposits at
banks and overdraft accounts as at 31 December 2019. The interest rate on bank deposits
ranged anually from 4,25% to 6%.

The following table illustrates the sensitivity of exposure to interest rate at the date of
the financial statements. Moreover, the analysis below has been prepared assuming that
the amount of deposits outstanding at the statement of financial position date was
outstanding for the whole financial year. An increase / decrease of 0.1% is used

representing the Company's assessment of the probable and acceptable change of
interest rates.

1% (1%)
FITE] 018 015 e
] I 4 ]

Interests on bank deposits 1,09 1,70 (1,299 (1,70

Foreign Currencies Risks

Foreign currencies risks are the risks resulting from the fluctuations in the value of the
financial instruments due to the changes in the exchange rates of foreign currencies.
Most of the Company's assets and liabilities are funded in Jordanian Dinar or US Dollar.
The exchange rate of the US Dollar to Jordanian Dinar is fixed at 0.708 and the probability
of this risk is very minimal. Consequently, the Company does not hedge for the foreign
currencies risk due to the following reasons:

-The US Dollar exchange rate is fixed within a range from 0.708 to 0.709 selling and
buying by the Central Bank of Jordan.

- All of the Company’s accounts with the various parties including reinsurers are in
Jordanian Dinar.

- There are no other foreign currencies denominated accounts. However, the Company
monitors the fluctuation in the foreign currency exchange rate continuously.

The foreign currencies risks are the risks relating to the change in the value of the
financial instruments due to the change in the foreign currencies exchange rates.
Moreover, the Jordanian Dinar is considered the Company's functional currency. The
Board of Directors sets the limits for the financial position of each currency at the
Company. Additionally, the foreign currencies positions are monitored daily. Strategies
are adopted to ensure that the positions of foreign currencies are maintained within the
approved limits.
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2- Credit Risk

This risk arises from the other parties’ inability to meet their obligations. These risks arise
from the following:

» Reinsurers.
= Policyholders.
= Insurance agents.

To mitigate credit risks, the Company performs the following:

« Sets credit limits for agents and intermediaries.

e Controls accounts receivable.

« Sets reinsurance policies at other high net worth parties.

= Maintains the Company’s cash balances at local and international banks.

3- Liquidity Risk

The Company applies a suitable system to manage its short and long term funding risk and maintains
sufficient reserves through monitoring the expected cash flows and comparing the matures
of assets with to the matures of liabilities and technical commitments.

Liquidity risk is the risk that the Company will not be able to meet its obligations associated
as they fall due. To limit this risk, management has arranged diversified funding sources,
manages assets and liabilities, and tries to make its due dates around the same time and
maintains sufficient amount of cash and cash equivalents and high liquid securities.

The following table sets out the maturities (based on remaining days for maturity from the
financial statements date) of financial liabilities:

legs than 1 month ta ] & moniths to 1-
11 December 2019 month thre months manthes one year years
Lighilities: Jn L] 0 4 ]
Banks facilities by 1150
Acrounts payables . 14398
Rieimsurers payabies . 136N
piher provisions . 120,608
Income tan provision . .
other liabdities 3,00 245,062
Total abifities 3,000 4,336,373
Total Assats 5,123,567 6,016,557 B53,120 3 4 12562
1 December 2018
Liabifities:
Baris payables E 867
Rerousts payables - 61,32
Peinsurance payebles . amaan
other provisions . 105,743
income: tax provision 18,609 .
other liabilities 3000 1883123
Tatal Habilities 21608 TI6 1
Total Assets 54289 6,460,659 625867 1,267,308 4177885
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4- Operating Risks

Operating risks relate to systems downtime or may result from any intentional or
unintentional human error. These risks may affect the Company's reputation as they may
lead to financial losses. These risks may be avoided through segregating duties, setting the
necessary procedures to obtain any information from the Company’s systems, and give the
Company’s personnel training and the necessary awareness of the surrounding
circumstances.

5- Legal Risks

These risks relate to the lawsuits against the Company. In order to avoid these risks, the
Company setup an independent legal department to follow up on the Company's operations
in a manner that complies with the Insurance Law and the Insurance Commission's
Regulations.

36) Analysis of Main Sectors

A-Background for the company business sectors

General insurance sector includes insurance on Motor, Marine, Fire and Property,
Liability, medical and others, the sectors above also include investments and cash
management for the company. The activities between the business sectors are performed
based on commercial basis with the same conditions performed with others.

B-Geographic concentration of risk

This note represents the geographic concentration for the company activities, The
Company mainly operates in Jordan. Also, the Company exercises international activities
through its branches in the Middle East, Europe, Asia, America and the Near East, which
represent international business.

1019 1018
Jo Jo
Revenues from general insurance-Met 181,955 1,017,307
Revenues from life insurance-Met . 10,312
Revenues from investments -Net 179,110 118,390
Other revenues 186,107 93,968
547,172 1,539,977

The following table represents the revenues, assets and capital expenditures according
to the geographical distribution:

Inside Jordan Outside Jardan Total
ik 0 Uk LUt} LUt} 0
0 ] ] ] D &
Tokal Reverues 16,041,500 15,864H . - 18,041,500 15,504,040
Totdl Aesets L3910 17,861,148 10,442 10,682 114450 14760
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37) Management of Capital

The Company’s objectives as to the management of capital are as follows:

a. To adhere to the Company's minimum capital issued by the Insurance Law. Moreover, the
Company’s minimum capital prior to the enforcement of the law according to which it
was licensed to practice general insurance in all of its branches, jointly and severally, is

JD 4 million.

b. To secure the continuity of the Company, and consequently, the Company's ability to

provide the shareholders with good returns on capital.

c. To make available the proper return to shareholders through pricing insurance policies in
a manner compatible with the risks associated with those polices.
d. To comply with the Insurance Commission Instructions associated with the solvency

margin.

e. The following table shows the summary of the Company's capital and the minimum

required capital:

2019 2018
JD JD

Primary Capital

Subscribed capital 9,215,909 9,215,909
Statutory reserves 1,211,426 1,197,701
Issuance discount (3,330,636) (3,330,636)
Retained earnings 734,436 571,432
Total Primary Capital 7,831,135 7,654,406
Supplementary capital:

Properties investments 1,003,118 808,741
Cumulative change in fair value (1,719,687) (1,705,172)
Total Supplementary Capital (716,569) (896,431)
Total regulatory capital (a) 7,114,566 6,757,975
Total required capital (b) 4,209,965 4,495,433
Solvency margin (a) / (b) 169% 150%
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38) Maturity Analysis of Assets and Liabilities

More than
Within one year one year Total

J0 J J
31 December 2019
Assets
Bank deposits 4,449 866 4,449 6
Financial assets at fair value through profit or loss 27,105 . 21,108
Financial assets at fair value through comprehensive income 354,98 354,698
Property investments . 2,554,885 2,554,885
Cash at hands and at bank 546,586 646,586
Checks under collection 724,555 724,555
Account receivable - net 2,325,124 2325124
Reinsurers receivable - net 2,966,918 . 2,966,018
Deferred tax assets . 1,422,131 142215
Property and equipment - net 39,707 1,521,970 1,567,677
Intangible assets - net . 518 58
Other assets 303,703 - 303,703

11,483,564 5,761,008 17,244 572
Liabilities
Unearned premiums revenue - net 5,076,269 5,076,269
Qutstanding claims reserve - net 1,117,476 1,717,476
Bank facilities 1,150 1,150
Accounts payable 1,943,923 . 1,943,923
Reinsurers payable 19,639 219,639
Income tax provisions . .
Other provisions 120,605 120,605
Other liabilities 2,048,062 : 2,048,062

11,012,519 120,605 11433,124
et 471,045 5,640,403 6,111,448
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Notes forming part of the Consolidated financial statements
For the year ended 31 December 2019 (continued)

39) Lawsuits against the company

There are lawsuits filed against the Company claiming compensation for a total amount of JD
1,526,198 as at 31 December 2019 (2018: JD 3,672,582}, in addition to lawsuits with no determined
amounts due to the incompleteness and insufficiency of information and reports by specialized
personnel. In the opinion of the Company's management and its lawyer, no obligations shall arise that
exceeds the allocated amounts within the net claims reserve.

40) Contingent Liabilities

2019 1018
JD JD
Obligations against bank guarantees 970,538 589,936
Mortgaged property investments against banks facilities - 200,000
970,538 789,936

41) Subsequent events

There are no critical subsequent events that materially affect financial statements.

42) Life insurance financial position

2019 2018
JD JD

Assets
Bank Deposits 26,112 70,409
Total Assets 26,112 70,409
Liabilities and equity
Technical Provision
Outstanding claims reserve - net 12,484 11,484
Mathematical provision - net . .
Total technical provision 12,484 12,484
Head office account 13,628 57,925
Total Liabilities 26,112 70,409
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