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An independent member of - _
Moore Stephens international Limited o b;.% € (:-’“ :(—"7
A MOORE Giobal Lo gsptn

Independent Auditors’ Report
7852003
To The Shareholders,
Holy Lands Insurance Co. (P.S.C.)

Amman - Jordan

Report on the Audit of the consolidated Financial Statements

Opinion

We have audited the accompanying Consolidated financial statements of The Holy Lands Insurance Co.
(P.S.C.), which comprise the consolidated statement of financial position as at 31 December 2019, statement
of consolidated comprehensive income, statement of consolidated changes in owners’ equity and statement

of consolidated cash flows for the year then ended, and notes, comprising significant accounting policies
and other explanatory information.

In our opinion, except the effect of what we have mentioned below the accompanying consolidated financial
statements present fairly, in all material respects, the consolidated financial position of the Company as at
31 December 2019, and its consolidated financial performance and its consolidated cash flows for the year
then ended in accordance with International Financial Reporting Standards (IFRS).

Basis for Qualified Opinion

The consolidated financial statements include deferred tax assets amounting to JD 1,674,443 this amount is
from previous years. We have not been provided with a study on how to recover this amount and therefore
we have not verified the possibility of recovery, this asset and its effect on the financial statements.

The financial statements include recoveries with a value of 1,371,396 JD (legal recuperation returns on the
cause of accidents), that the movement is slow on this item and therefore we did not verify in any way the
possibility of recovering these recoveries, the company will prepare a detailed study of these recoveries
during the year 2020 to express the final opinion.

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditors’ Responsibilities for the Audit of the
consolidated Financial Statements section of our report. We are independent of the Company in accordance
with the ethical requirements that are relevant to our audit of the consolidated financial statements, and we
have fulfilled our other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Emphasis paragraph

The company this year interviewed the commissions paid in installments and resulted in commissions paid
in advance, the company also recalculated for the year 2018 and reflected the result on accumulated losses.

Tel.: 5660709 - 5668649 Fax: 5622163 5668649 - 5660709 :(4a5
P.O.Box 925111 e-mail: info@ab]aasi—cpa.com 925111 L.ye
Amman 11190 Jordan www.abbasi-cpa.com o3 11190 plee



Others

- The losses of the subsidiary company (Reyaza Real Estate Co.) exceeded 75% of its paid-up capital.
Therefore, the company must adjust its conditions according to Article (75 A, B) of the Jordanian
Companies Law.

- The solvency margin ratio of the company was 64.98%, which is less than the minimum required by the
Insurance Authority of 150%.

- As stated in Note No. (10) on the consolidated financial statements, the consolidated financial statements
of the subsidiaries (Dead Sea for vehicle surveying & paint Co.) and the (Dead Sea Auto Parts Trading Co.)
were not consolidated with the parent company, as the companies are under voluntary liquidation and
Cancellation from the Ministry’s records based on the decisions of the Extraordinary General Assembly on
July 9, 2019 and September 26, 2019, respectively.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the consolidated financial statements of the current period. These matters were addressed in the
context of our audit of the consolidated financial statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.

Implementation of IFRS 9 Financial Instruments The audit procedures included the:
- Due to the estimated nature of the calculation of
the expected credit loss provision for receivables as
per IFRS 9 requirements amounted of JD 3,479,631
this matter is considered an important audit.

- The Company applies the simplified method of
IFRS (9) Financial Instruments to record expected
credit losses.

- The Company used estimates based on the
Company's experience in calculating the allowance
for impairment considering future factors and the

economic environment.

¢ Examining the appropriateness of the approach
used in the application of IFRS 9, Financial
Instruments and Practical Instruments

e Evaluating management's process for selection
of the "expected credit loss" methodology.

e Considering management's processes and
controls implemented to ensure the completeness
and accuracy of the transition adjustments.

¢ Evaluate the appropriateness and reasonableness
of the estimates made by management in
calculating the expected credit loss provision.

¢ Reviewing the adequacy of the Company's
disclosures about the expected credit loss
provision in notes (15,14) and disclosing the
accounting policies and estimates of the
provision for credit losses expected in Note (6) to
the financial statements.

Technical Provisions:

The Technical Provisions are considered as
liabilities on the Company and right for the
Policyholders to enable the Company to meet its
obligations toward the Policyholders, in addition

The audit procedures included the:

The auditing procedures included a study of the
control procedures used from the Company for
the estimation of Technical Provisions from
Technical People, and study the reasonableness



to the Technical Provisions maintained in
accordance with Accounting Principles and
Insurance Management requirements, and the
Technical Provisions consist of the outstanding
claims Provisions, the unearned contributions,
and the mathematical reserve which is calculated
in accordance with the basis adopted from the
Insurance Management as mentioned in note (6)
Technical Provisions page .

Given the nature of estimation in the calculation
the Technical Provisions to meet its obligations
toward the Policyholders, there is a probability
that reserves are not sufficient, because the
management calculate the Provisions using the
assumptions and the estimations based on its
experience, and the availability of information
from many resources included (lawyers, loss
adjusters, and the received documents from
polices holders) as well as the application of the

principles adopted from the insurance
management as mentioned in Accounting
Policies page (6).

And accordance to the management opinion that
the amounts recognized as provisions presents
the best evaluation of the amounts required to
settle the obligations as at Dec 31, 2018 with
take into consideration the risks and the
uncertainty associated to the obligations.

And the actual results may vary based on the
estimates of the management which leads to
future change in estimated obligations, and in
view of their importance, they considered, more
important audit procedures.

Other Information

estimation for a sample of outstanding claims
Provisions (Reported & Not Reported) with take
into consideration the firm's lawyer opinion and
loss adjusters reports (if available).

Study the calculation for a sample of unearned
contributions for general insurance operations in
accordance with Insurance = Management
instructions.

Study the extent of the application of the
Insurance Management instructions related to
the Basis of Calculating the Technical
Provisions.

The actuary report has been taken into
consideration which includes neutral opinion
about the adequacy of technical Provisions to
meet its obligations toward the Policyholders
and the beneficiaries of insurance policies which
was its results consistent with the management
estimates.

Management is responsible for the other information. The other information comprises the information
included in the annual report, but does not include the consolidated financial statements and our auditors’
report thereon. We expected that we will give the annual report after our report.

Our opinion on the consolidated financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information when its available and, in doing so, consider whether the other information is materially
inconsistent with the consolidated financial statements or our knowledge obtained in the audit, or otherwise



appears to be materially misstated. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information; we are required to report that fact. We have nothing to
report in this regard.

Responsibilities of Management and Those Charged with Governance for the consolidated Financial
Statements

Consolidated financial statements in accordance with IFRS, and for such internal control as management
determines is necessary to enable the preparation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or to
cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditors’ Responsibilities for the Audit of the consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report
that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the consolidated financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions

4



that may cast significant doubt on the Company’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditors’ report to the related
disclosures in the consolidated financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’ report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Company to express an opinion on the consolidated financial statements. We
are responsible for the direction, supervision and performance of the Company audit. We remain solely
responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that were
of most significance in the audit of the consolidated financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditors’ report unless law or regulation
precludes public disclosure about the matter or when, in extremely rare circumstances, we determine that a
matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

The Company maintains proper accounting books of accounts and the accompanying consolidated Financial
Statements agree with the consolidated Financial Statements incorporated, and we recommend the General
Assembly to approve the Accompanying consolidated Financial Statements. After taking into consideration
what we mentioned in the basis of a qualified opinion.

For Al Abbasi & Partners Co.

. Obeidat | [I e | | Amman in

License No.877 | = it /& | May 27, 2020



The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Consolidated financial position

as of December 31, 2019
Note 2019 2018
JD JD

Assets

Deposits at banks 7 453,932 1,434,912
Financial assets at fair value through income statement 8 363,536 514,702
Financial assets at fair value through other comprehensive income 9 10,000 10,000
Investments in subsidiary - under liquidation 10 135,000 135,000
Real estate investments - net 11 3,784,002 176,725
Total investments 4,746,470 2,271,339
Cash on hand & at banks 12 245,480 27,175
Cheques under collection 13 54,389 63,173
Due from related parties 31 209,311 159,250
Accounts receivable - net 14 1,190,709 1,092,563
Due from reinsurers - net 15 779,259 709,083
Deferred tax assets 16 1,674,443 1,674,443
Property , plant & equipments - net 17 1,937,560 2,013,659
Intangible assets - Net 18 11,844 15,745
Other assets 19 797,256 189,624
Total assets 11,646,721 8,216,054

The accompanying notes form from (1) To (40) is an integral part of these statements
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Follow - consolidated financial position

as of December 31, 2019

Note 2019 2018

D ID

Liabilities and owners' equity
Technical provisions
Unearned premium provision - net 4,897,750 3,170,211
Outstanding claims provision - net 2,464,165 1,694,084
Total technical provisions 7,361,915 4,864,295
Liabilities
Banks overdraft 20 289,034 209,407
Accounts payable 21 189,509 322,649
Due to reinsurers 22 553,745 525,865
Other liabilities 23 416,418 314,119
Total liabilities 1,448,706 1,372,040
Total technical provisions & liabilities 8,810,621 6,236,335
Owners' equity
Authorized & paid up capital 1,24 9,868,691 5,000,000
Issuance discount 24 (3,522,386) (2,061,779)
Fair value reserve 24 (200,000) (200,000)
Accumulated (loss) 24 (3,310,205) (758,502)
Net owners' equity 2,836,100 1,979,719
Total owners' equity & liabilities 11,646,721 8,216,054

The accompanying notes form from (1) To (40) is an integral part of these statements
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The Holy Lands Insurance Company
Public shareholding company

Amman - The Hashemite Kingdom Of Jordan

Consolidated statement of comprehensive income

for the year ended December 31, 2019

Revenues

Total written premiums

Deduct: reinsurance share

Net written premiums

Net change in unearned premium provision
Net earned premium income
Commissions received

Issuance fees

Interests revenues

(Losses) from financial assets & investments
Other revenues due to written accounts
Other revenues

Returned from impairement provisions
Total revenues

Cost of claims

Claims paid

Deduct: recoveries

Deduct: reinsurance share

Net claims paid

Net change in outstanding claims provision
Allocated employees expenses
Allocated administrative expenses
Excess of loss

Acquisition policies cost

Other expenses due to written accounts
Net claims

Note 2019 2018
D D

10,972,410 8,629,350

(193,194) (209,520)

10,779,216 8,419,830
(1,727,539) 1,067,619

9,051,677 9,487,449

50,581 50,763

468,288 490,101

25 21,920 95,671
26 (92,819) (1,230)
53,202 42,081

27 33,864 70,499
- 98,582

9,586,713 10,333,916

9,933,996 9,339,723
(1,365,031)  (1,571,027)
(85,385) (258,946)

8,483,580 7,509,750

770,081 160,112

28 549,965 480,717
29 1,014,989 917,331
133,553 130,000

1,010,639 790,095

26,754 31,036

11,989,561 10,019,041

The accompanying notes form from (1) To (40) is an integral part of these statements
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Follow - consolidated statement of comprehensive income
for the year ended December 31, 2019

Note 2019 2018
JD D
Net claims 11,989,561 10,019,041
Employees expenses - not allocated 28 253,747 229,333
Administrative expenses - not allocated 29 137,492 120,179
Depreciation & amortization 88,564 89,913
Impairment debts 10,521 6,845
Total expenses 12,479,885 10,465,311
(Loss) for the year before tax (2,893,172) (131,395)
Income tax 16 - -
(Loss) for the year (2,893,172) (131,395)
Add: other comprehensive income items
Net changes in fair value for financial assets
through comprehensive income statement - (50,000)
Total comprehensive (loss) for the year (2,893,172) (181,395)
Fils/Dinar Fils/Dinar

Basic and diluted lossing per share 30 (0.465) (0.026)

The accompanying notes form from (1) To (40) is an integral part of these statements
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Consolidated statement of cash flows
for the year ended December 31, 2019

Cash flows from operating activities
(Loss) for the year

Prior years adjustments

Capital (gains)

Depreciation & amortization
Net change in unearned premium provision

Net change in outstanding claims provision
Unearned loss from selling financial assets at fair value

through income statement
Loss from selling financial assets at fair value through

income statement

Returned from impairement provisions

Returned from end of service idemnity

Impairment debts

Operating income (loss) before changes in working capital
Changes in assets & liabilities

Cheques under collection

Accounts receivable

Due from related parties

Due from reinsurers

Other assets

Accounts payable

Due to reinsurers

Other liabilities

Paid from end of service idemnity

Net cash flows (used in) operating activities before paid tax
Paid prior years incom tax

Net cash flows (used in) operating activities before paid tax

The accompanying notes form from (1) To (40) is an integral part of these statements
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2019 2018
D D

(2,893,172) (131,395)
341,469 -
(4,689) (604)
88,564 89,913
1,727,539 (1,067,619)
770,081 160,112
25,908 1,720
67,401 .
. (98,582)

- (13,158)

10,521 6,845
133,622 (1,052,768)
8,784 27,918
(103,786) (501,975)
(50,061) 145,489
(75,057) 10,912
(607,632) 5,951
(133,140) 108,066
27,880 (83,178)
102,299 (29,186)

: (33,825)
(697,091)  (1,402,596)
. -110142
(697,091)  (1,512,738)
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Follow - Consolidated statement of cash flows
for the year ended December 31, 2019

Cash flows from investing activities

Deposits at banks due over 3 months

Acquisitions of financial assets at fair value through profit or loss
Proceeds from sales of financial assets through profit or loss
Acquisitions of property , plant & equipments

Acquisitions of purchasing shares in subsidiary

Proceeds from sales of property , plant & equipments
Acquisitions of intangible assets

Acquisitions of purchasing real estate investments

Net cash flows (used in) from investing activities

Cash flows from financing activities

Banks Overdraft

capital

Net cash flows from (used in) financing activities
Net increase (dicrease) in cash

Cash on hand and at banks at beginning of year
Cash on hand and at banks at end of year

Non-cash flow items

Amortization reserve to accumulated loss

The accompanying notes form from (1) To (40) is an integral part of these statements
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2019 2018
D D
980,980 1,642,595
(22,341) (8,098)
80,198 -
(6,954) (88,088)
- (105,000)
8,500 5,500
(5,421) (780)
(3,607,277) .
(2,572,315) 1,446,129
79,627 (7,227)
3,408,084 .
3,487,711 (7,227)
218,305 (73,836)
27,175 101,011
245,480 27,175
- 766,312
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

1- Company's registration and objectives

The Holy Lands Insurance Company was established & registered as a public
shareholding company in the Ministry of Industry & Trade under nomber (136) on the year
1980 .

The company exercised all kinds of general insurances according to license which
obtained from Insurance Authority for these insurance branches :

- Motor insurance license

- Marine & transport insurance license

- Fire & other damage to property insurance license
- Liability insurance license

General assembly in its extrordinary meeting held on June 30, 2015 decided to increase
capital from JD/Share 6,000,000 to JD/Share 8,000,000 , by increasing amount of JD/Share
2,000,000 and by issuance discount JD/Share 0.35 through private written to the
shareholders , by a plan declared by board of directors to correct company's financial status
in accordance with regulations and laws for the benefit of the company , legal procedures
were completed on August 2, 2015. Securities commission approved to register increased
shares on October 6, 2015 , and some of the shares were recovered ( 607,729 shares.

The board of direcrtors decided to recover the unrecovered increased shares amounted of
1,392,271 shares by customize it to the chairman and deputy of chairman of board of
directors , legal & official prcedures were completed on February 8, 2016 .

General assembly in its extrordinary meeting held on September 22, 2016 decided to
increase capital from JD/Share 8,000,000 to JD/Share 10,000,000 , by increasing amount of
JD/Share 2,000,000 and by issuance discount JD/Share 0.35 through owning land no. 200
basin no. 20 South Om Othaina of Amman lands , its space of 1,009 square meters , this
land owned by debuty chairman of board of directors and its evaluated by five realestate
evaluators delegated for Ministry of Industry & Trade by average market value of JD
1,836,380 , the rest amount of JD 163,620 was recovered through private written of
shareholders , legal prcedures were completed on October 30, 2016. Securities comimission
approved to register increased shares on November 23, 2016, and in depository center on
November 28, 2016 .

General assembly in its extrordinary meeting held on December 22, 2016 decided to
reduce capital from JD/Share 10,000,000 to JD/Share 5,000,000 , by amortizing amount of
JD/Share 5,000,000 from accumulated loss to capital , legal procedures were completed to
competent authorities on April 13, 2017.

General assembly in its extrordinary meeting held on December 22, 2016 decided to
reduce capital from JD/Share 10,000,000 to JD/Share 5,000,000 , by amortizing amount of
JD/Share 5,000,000 from accumulated loss to capital , legal procedures were completed to
competent authorities on April 13, 2017.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

General assembly held on May 13, 2019 decided to increase the company's capital from
5,000,000 shares’/ JD to 9,868,691 shares / JD with a discount of issuance of 1,460,607 JD
through a non-cash plots owned by the Chairman of the Board of Directors. Legal and
official procedures have comoleted at the competent authorities on August 4, 2019.

2- Significant accounting policies
Basis of preparation of interim consolidated financial statements

The financial statements of the company have been prepared in accordance to International
Financial Reporting Standards .

The consolidated financial statements are presented in Jordanian Dinars (JOD) which is the
company's presentation functional currency .

The consolidated financial statements have been prepared on historical cost except financial
assets and liabilities which appears on fair value.
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The Holy Lands Insurance Company
' Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

| Notes to consolidated financial statements

4- Bussiness sector

Bussiness sector represents a collection of assets and operations which are sharing together
for serving produces or services subject to risk and benefits different from those related of
other sectors and it measured according to reports used by excutive manager and decision
maker of the company .

Geografic sector associated by serving produces and services in limited economical
environment subject to risks and benefits differnt from those related of bussiness sectors in
economical environments .

5- Use of estimates

The preparation of the financial statements requires management to make estimates and
assumptions that affect the reported amount of financial assets and liabilities and
disclosure of contingent liabilities. These estimates and assumptions also affect the
revenues and expenses and the resultant provisions and particular, considerable judgement
by management is required in the estimation of the amount and timing of future cash
flows. Such estimates are necessarily based on assumptions about several factors involving
varying degrees of judgment and uncertainty and actual results may differ, resulting in
future change in such provisions.

Management beleive that the estimates are reasonable and are as follows :

- Management evaluates its investments for impairment on a regular basis where there is a
prolonged decline , Management estimates the value of impairment and the same is
charged in the statement of comprehensive income - An estimate of the collectible amount
of trade accounts receivables is made when collection of the full amount is no longer
probable. For individually significant amounts , this estimation is performed on an
individual basis. Amounts which are not individually significant , but which are past due ,
are assessed collectively and a provision applied according to the length of time past due,
based on historical recovery rates .

_ Inventories are held at the lower of either cost or net realizable value. When inventories
become old or obsolete, an estimate is made of their realizable value. For individually
significant amounts this estimation is performed on an individual basis. Amounts which
are not individually significant, but which are old or obsolete, are assessed collectively and
a provision applied according to the inventory type and the degree of aging or
obsolescence, based on historical selling prices.

- Management reviews periodically the tangible and intangible assets in order to assess the
amortization and depreciation for the year based on the useful life and future economic
benefits. Any impairment is taken to the statement of comprehensive income.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

6- Changes in accounting policies

Accounting policies followed in condensed interim financial statements' preparation for
this period are consistent with the policies followed the last year, Except for the Company's
application of the following Standards effective for annual periods beginning on 1 January
2019:

- IFRS 16 " Leases "

- Interpretation made by the International Financial Reporting Interpretation Council
( RIC ) 23 " Uncertainty over Tax Treatments" .

- Amendments to IFRS "9" prepayment Features with negative compensation.

- Amendments to IFRS "10"and IAS "28 " sale or contribution of Assets between an
Investor and its Associate or joint venture.

- Amendments to IAS 19 "Employee Benefits" plan amendment curtailment or
settlement .

- Amendments to varicus standards based on the Annual Improvements to IFRS 2015 -
2017 Cycle.

These amendment do not have any impact on the company's financial statements.

Financial assets at fair value through income

Variation of changes in fair value for financial assets is recording through income
statements

Financial assets at fair value through income statement appear in fair value which had
market prices in active markets.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

Financial assets at fair value through comprehensive income

Financial assets at fair value through comprehensive income are non derivative financial
assets, the purpose of the acquisition is to keep them available for sale and not to trade or
keep them until maturity.

The differences in the change in fair value of financial assets carried at fair value are
recorded through the statement of comprehensive income.

Financial assets at fair value through comprehensive income that is available to quoted
market prices in active markets at fair value, net of accumulated impairment losses in the
fair value appear.

Gains and losses arising from differences foreign currency debt instruments that bear
interest within the specified financial assets at fair value through comprehensive income
transfer register, while the registration of foreign exchange rate changes ownership of the
tools included in the cumulative change in fair value in equity.

If the company did not adopt the recognition of the fair value changes of financial assets in
equity instruments in the list of other comprehensive income must be an option then these
assets are measured at fair value and recognize changes in fair value in the statement of
comprehensive income.

Real estate investments

Property held to eam rentals or for capital appreciation purposes as well as those held for
undetermined future use are classified as investment property. Investment property is
measured at cost less any accumulated depreciation and any accumulated impairment
losses. The cost of constructed property includes the cost of material and any other costs
directly attributed to bringing the property to a working condition for its intended use.
Investment property is valued in accordance with Insurance Administration regulations,
and its fair value is disclosed in the investment property note.

Cash and cash equivalents

Cash and cash equivalents are carried in the consolidated financial statement at cost. For
the purposes of the consolidated statement of cash flow, cash and cash equivalents
comprise cash on hand and at banks, deposits with maturities less than three months, less
restricted funds.
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The Holy Lands Insurance Company
Public shareholding company
~Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

Accounts receivable

Accounts receivable are stated at their net realizable value net of a provision for doubtful
accounts , bad debts where written off when identified deduct of its stated provision and
the collected amounts from debts which identified to revenues .

Reinsurers' accounts

Reinsurers shares of insurance premiums, paid claims, technical provisions, and all other
rights and obligations resulting are calculated based on signed contracts between the
Company and reinsures are accounted for based on accrual basis.

Receivables impairment

On 1 January 2018 IFRS 9 "Financial Instruments” replaced the 'incurred loss' impairment
model in IAS 39 "Financial Instruments: Recognition and Measurement" with an 'expected
credit loss' (ECL) impairment model. The new impairment model requires forward looking
information, which is based on assumptions for the future movement of different economic
drivers and how these drivers will affect each other. It also requires management to assign
probability of default to various categories of receivables. Probability of default constitutes
a key input in measuring an ECL and entails considerable judgement; it is an estimate of
the likelihood of default over a given time horizon, the calculation of which includes
historical data, assumptions and expectations of future conditions. In the previous year, the
impairment review on trade receivables was performed only for receivables for which
management had an indication for impairment. That also entailed significant judgement. It
was determined by reference to past default experience of a counterparty and an analysis
of the counterparty's financial situation, but the "incurred loss" model disregarded entirely
the current and expected future conditions. As a result, it is expected that under the new
impairment model credit losses will be recognised earlier

Property. plant & equipments

Property, plant & equipments are recorded at cost and depreciated (except lands) over its
estimated useful lives under the straight line method by using annual depreciation rates

as follows:

Buildings 4
Tools machines ,furniture & decorations 9-7
Vehicles 10
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

An assets carrying amounts is written down immediately to its recoverable amount if the
asset's carrying amount is greater than its estimated recoverable amount , the impairement
record in statement of comprehensive income .

The expected production life for assets is reviewed at end of the year , whenever ther are
changes between the expected life and the estimated , the depreciation method is changed
to depreciate on net book value based on the remaining production life after re-estimation
from the year re-estimated on .

When there are no expected economic benifits from usage , that item will be written down
immediately .

Intangible assets

Intangible assets, which have finite useful lives, are amortized over their useful lives.
Amortization is recognized in the statement of income;however, intangible assets whithout
define useful lives should not be amortized and are required to be tested for impairment as
of the date the financial statement. Impairment loss shall be recognized in the statement of
income.

Intangible assets arising from company operation are not capitalized and should be
recognized in the statement of income when incurred.

Intangible assets are assessed at each reporting date to determined whether there is any
objective evidence that they are impaired as well as the useful lives of the intangible assets
are annually reassessed and any adjustments raised are recognized in the susequent events.

The amortization expenses is recognized in the statement of income on a straight line basis
over the estimated useful life of each item of intangible assets. Intangible assets are stated
at cost less accumulated amortization and any accumulated impairment loss. They are
amortized annually of 20%.

Impairement in financial assets value

An assessment is made at each statement of financial position date to determine whether
there is objective evidence that a specific financial asset may be impaired. If such evidence
exists, the recoverable value is estimated in order to determine impairment loss.

Offsetting

Financial assets and financial liabilities are offset and the net amount reported in the
consolidated financial statement when there is a legally enforceable right to offset the
recognized amounts and the company intends to either settle them on a net basis, or to
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

Date of financial assets recognized

Purchases and sales financial assets are recognized on the trade date (the date on which the
company commits its self to purchase or sell the assets) .

Fair value

The close price at the financial statements date represent the fair value for current financial
statement in international markets , in case if the prices are not available for some financial
investments the fair value evalued through the comparative with market current value to
similar financial instrument .

In case if there is a financial assets to be unfesible measuring its fair value completely the
cost & the amortizing cost shown , in case if there is alower in its fair value the lower
value recording in statements of imncome.

The evaluations types aim to measure a fair value reflect market expectation , it take
market positions and also any risks or expected benefits when reevaluated the financial
instruments , when the fair value of financial instruments is not measured reliably it will

Accounts pavable & accrued amounts

The accounts Payable and accrued amounts are recognized upon receipt of the goods by
the company, whether billed by the supplier or not.

Income tax

Accrued taxes expenses are calculated according to taxable gains in accordance to law
(34) for the year 2014, taxable gains are different from declared gains in income
statement because declared gains include non-taxable revenues or non-reduction expenses
at the current year but in coming years , or acceptable taxable accumulated loss , or non-
taxable items or reducting for tax purposes .

Taxes are calculated according to decision tax rate in accordance with laws , systems and
instructions .

Deferred tax

Deferred taxes are taxes expected to be paid or recovered as a result of temporary
differences between the time value of the assets or liabilities in the financial statements
and the value that is calculated on the basis of taxable profit. Deferred tax is provided
using the liability method on temporary differences at the liabilities and their carrying
amounts for financial reporting purposes. The carrying amount of deferred tax assets is
reviewed at each reporting date and reduced to the extent that is no longer probable that
sufficient taxable profit will be available to allow all or part of the deferred tax assets to
allow all or part of deferred tax asset to be utilized.
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The Holy Lands Insurance Company

Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

Provisions

Provisions are recognized when the company has a present legal or constructive obligation
as a result of past events , it is probable that an outflow or resource will be required to
settle the obligation , and a reliable estimate of the amount can be made . Where the
company expect a provision to be reimbursed , for example under an insurance contract ,
the reimbursed is recognized as a seperate asset but only when the reimbursement is
virtually certain .

Technical prvisions

Technical reserves are provided for in accordance to the Insurance Commission’s
instructions, as follows:

Unearned premiums reserve is measured for general insurance business based on
remaining days of the insurance policy of expiration, considering a period of 365 days
except marine and transport insurance which is calculated based on written premiums for
existing policies at the date of the financial statements in accordance with Laws,

Outstanding claims (Reported) provision is measured at the maximum value of the total
expected loss for each claim separately.

Provision for the ultimate cost of claims incurred but not yet reported (IBNR) and
unexpired risk is measured based on the estimates and the experience of the Company.

Insurance policy acquisition cost

Acquisition costs represent the cost incurred by the Company for selling or underwriting or
issuing new insurance contract, the acquisition cost is recorded in statement of income.

Compliance adequacy test

The liability adequacy test has been performed by calculating the present value of the
future cash flows of the existing insurance contracts as they have been found to be
adequate and adequate for the insurance liabilities.

Revenue recognition
Insurance policies

Insurance premiums are recorded as revenues (earned premiums) based on the accrual
periods and policy covering period. Unearned premiums are recorded according to
insurance policy periods at the date of financial statements claims expenses are recognized
in the statement of income based on the expected claim value to compensate other parties.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

Dividend and interest revenue

The Dividends revenues are realized when the shareholder has the right to receive the
payment once declared by the General Assembly of Shareholders.

Interest revenues are recorded using the accrual basis based on the accrual periods,
principle amount and interest rate.

Expenditures recognition

All commissions and other costs related to the new insurance contracts or renewed are
recorded in the statement of income during the period it occurred in and all other
expenditures are recognized using the accrual basis.

Insurance compensations

Insurance compensations represent paid claims during the year and change in outstanding
claims reserve.

Insurance compensations include all payments paid during the year whether it’s related to
the current year or prior years. Outstanding claims represent the highest estimated amount
settle the claims resulting from events occurring before the date of financial statements but
not settled yet.

Outstanding claim reserve is recorded based on the best available information at the date of
financial statements and includes the IBNR.

Recoverable scraped value

Recoverable scraped value is considered when recording the outstanding claim amount.

Administrative expenses

Administrative expenses are distributed to each insurance division separately. Moreover,
80% of the non-distributable general and administrative expenses are allocated to different
insurance departments based on the ratio of written premiums of the department to total
premiums.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

Emplovees' expenses

The traceable employees’ expenses are allocated directly to insurance departments, and
80% of un-allocated employees' expenses are allocated based on earned premiums per
department to total premiums.

Foreign currency

Assets and liabilities denominated in foreign currencies are translated to Jordanian Dinar
using the prevailing exchange rates at year end. Foreign currency transactions during the
year are recorded using exchange rates that were in effect at the dates of the transactions.
Foreign exchange gains or losses are reflected in the consolidated statement of
comprehensive income.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

| Notes to consolidated financial statements

7- Deposits at banks
A. This item consists of :

From 3 months to 1 year

2019 2018
JD D
Jordan Trade Bank - JD 7,017 7,017
Cairo Amman Bank - JD 14,155 414,023
Union Bank for Saving & Investment - JD 202,500 202,500
ArabBank-JD & $ 187,932 719,425
Arab Jordanian Inestment Bank - $ 5,306 5,301
Housing Bank for Trade & Finance - JD 16,706 16,339
Jordan Dubai Islamic Bank - JD 11,306 11,306
Oudih Bank - JD - 50,000
Capital Bank - JD 9,010 9,001
Total 453,932 1,434,912

B. Interest rates on deposits at banks in jordanian dinar ranging between 3% to 5% and on
deposits at banks in jordanian dinar ranging between 0.5% to 2.8%, these deposits matured
quarterly and midterm and annualy.

c. The deposits mortgaged to the benefit of Director General of the Insurance Authority in
addition to his job amounted of JD 225,000 as at December 31, 2019, details as follow:

2019 2018
D ID
Union Bank for Saving & Investment 202,500 202,500
Housing Bank for Trade & Finance 11,250 11,250
Jordan Dubai Islamic Bank 11,250 11,250
Total 225,000 225,000
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

%- Financial assets at fair value through income statement

A. This item consists of :

Inside JORDAN

Securities listed in Amman Stock Exchang (8 B)
Securities unlisted in Amman Stock Exchang (8 C)
Outside JORDAN

Securities unlisted in global exchang (8 C)

Total

2019 2018
JD JD
355,663 359,396

788 621
7,085 154,685
363,536 514,702

B. For purposes of company's membership in the Investing companys' board of directors, the

number of share reserved was 25,000 share of market value amounted of JD 13,500.

¢ The unlisted financial assets are stated at cost according to couldn't measure its fair value

trustly .

9. Financial assets at fair value through comprehensive income statement

This item consists of :

Inside JORDAN
Securities unlisted in Amman Stock Exchang (at cost)

Fair value reserve
Total
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210,000 210,000
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The Holy Lands Insurance Company

" Public shareholding company

Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

el

10- Investment in subsidiary - under liquidation
A. This item consists of : Ownerity rate 2019 2018
% JD JD
National
Limited liabilties companies
The Dead Sea Co. For Vehicle Surveying & Paint (10 B) 100 120,000 120,000
The Dead Sea Co. For Vehicles' Parts Trading (10 B) 100 15,000 15,000
Total 135,000 135,000
B. According to The Dead Sea Co. for Vehicle surveying & Paint extraordinary genaral

assembly meeting held on July 9, 2019, it took vulontary liquidation decision , and either ,
the extraordinary general assembly meeting of The Dead Sea Co. for Vehicle's Parts Trading
held on September 26,2019 decided of cancel the record of the company in ministry of
tarde.

the subsbidiary financial statements have not been consolidated due to absence of one of the
consolidated terms in accordance with the requirements of (IFRS 10)( Consolidated Financial
Statements) as there is no control over this subsidiary .

11- Real estate investments - net

A.

B.

This item consists of :

Lands Buildings Total

JD D JD

Cost
Balance ending of the year 176,725 123,737 300,462
Additions for the year 3,607,277 - 3,607,277
Balance ending of the year 3,784,002 123,737 3,907,739
Accumulated depreciations
Balance ending of the year - 123,737 123,737
Net book value as of December 31, 2019 3,784,002 - 3,784,002
Net book value as of December 31, 2018 176,725 - 176,725

The lands item represents of the cost of land of JD 23,500 and constitute a percentage of
47% of whole land's value located on land number 853 basin number 11 Wadi Assalt of
Amman lands with a totaly space of 788 square meters and the buildings constructed on it.As
well, the cost of land of JD 153,225 located on land number 2363 basin number 42 albogan
of Assalt lands with a totaly space of 1,803 square meters .As well, the cost of land of JD
3,607,277 located on land number 431 basin number 4 of Dabouq lands with a totaly space of
4,010 square meters, the cost represents the market value of the land at the date of acquisition
on September 1, 2019.

Thus, the market value of real estate investments, according to the estimation of two licensed
real estate experts during the month of March 2020, reached an average amount of 884,366
JD, in addition to the cost of owning a plot of land in the amount of 3,607,277 JD, for a total

of 4,491,643 JD.
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12- Cash on hand & at banks
This Item Consists of :

Cash on hand
Banks Current accounts
Total

13- Cheques under collection

A. This Item Consists of :

Cheques under collection

B. Cheques under collection maturity extend to June 2020.
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2019 2018
D D
2,000 4,000
243,480 23,175
245,480 27,175
2019 2018
D D
54,389 63,173




The Holy Lands Insurance Company
Public shareholding company
" Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

14- Accounts receivable - net
A. This Item Consists of :

2019 2018
JD JD
Policies holder receivable 1,479,851 1,338,493
Agents receivable 498,181 535,279
Returned cheques 81,027 81,626
Claims and settlement cases receivable 122,771 123,825
Garages receivable 17,698 12,223
Employees receivable 34,575 38,871
Total 2,234,103 2,130,317
Deduct : accounts receivable impairement provision (note 14B) (1,043,394) (1,037,754)
Net 1,190,709 1,092,563

B. The movement of notes receivable impairement provision during the year as follow :

2019 2018
JD ID
Balance beginning of the year 1,037,754 1,055,250
Effect of initial application of IFRS 9 - 9,431
Adjusted openning balances 1,037,754 1,064,681
Addition for the year 5,640 2,655
Disposals for the year (returned to income statement) - (29,582)
Balance ending of the year 1,043,394 1,037,754
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15- Due from reinsurers - net
A. This Item Consists of :

2019 2018
JD ID
Local insurance companies 856,058 756,023
Foreign reinsurance companies 389,470 414,448
Total 1,245,528 1,170,471
Deduct : reinsurer companies impairement provision (note 15C) (466,269) (461,388)
Net 779,259 709,083

B. The movement of reinsurer companies impairement provision during the vear as follow :

2019 2018
ID JD
Balance beginning of the year 461,388 506,538
Effect of initial application of IFRS 9 - 19,660
Adjusted openning balances 461,388 526,198
Addition for the year 4,881 4,190
Disposals for the year (returned to income statement) - (69,000)
Balance ending of the year 466,269 461,388
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The Holy Lands Insurance Company

Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

18-
A

19-

Intangible assets - Net

This item consists of the following :

2019 2018
Computer software ID ID
Cost
Balance beginning of the year 77,628 76,848
Additions for the year 5,421 780
Balance ending of the year 83,049 77,628
Accumulated depreciations
Balance beginning of the year 61,883 50,768
Additions for the year 9,322 11,115
Balance ending of the year 71,205 61,883
Book value 11,844 15,745

(JD 33,585 as of December 31, 2018 ) .

. The cost of amortized intangible assets amounted of JD 44,596 as of December 31, 2019

Other debit balances
. This item consists of :
2019 2018
JD JD
Due to income tax - Interest revenues 11,574 8,167
Accrued revenues - 12,289
Books & scientific references 4,418 4,418
Prepaid expenses 47,000 40,214
Prepaid expenses - insurance policies issuance fees 625,248 -
Bank refundable deposits against facilities and guarantees 11,000 11,000
Refundable deposits 389 389
Advanced payments against claims (19B) 65,967 66,626
Others 31,660 46,521
Total 797,256 189,624
. This account represents of total amount of executive issues which paid through

company's bank's account through certified cheques for the benefit of Director of the
Court of Execution, its related to motor claims, a provision for outstanding claims is

made in the Company's books.

Also, these paiments have been recorded in this account untill closing the value to
paid claims when knowing the basic issue number and name of the claimer and the

number of the claim.
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The Holy Lands Insurance Company

‘Public shareholding company

Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

20- Banks overdraft
This item consists of

Oudih bank - overdraft
Oudih bank - exposed account
Total

21- Accounts payable
This item consists of :

Accidents payable

Agents payable

Policies compaign payable
Garages payable
Employees payable

Total

22- Due to reinsurers
This item consists of :

Local insurance co. payable

Foreign reinsurers co. payable
Total

23- Other credit balances
) This item consists of :

Sales tax withholding
Due to others

Due to agents

Due to shareholders
Total

2019 2018
JD D
; 17,237
289,034 192,170
289,034 209,407
2019 2018
JD D
1,460 68,051
30,294 32,143
154,732 175,519
- 46,936
3,023 -
189,509 322,649
2019 2018
JD JD
414,700 381,793
139,045 144,072
553,745 525,865
2019 2018
JD JD
170,263 177,137
230,258 98,730
8,724 31,079
7,173 7,173
416,418 314,119
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The Holy Lands Insurance Company
~ Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

‘Notes to consolidated financial statements

24- Owners' equity
- Capital

Declared & Paid capital amounted of JD 5,000,000 distributed on 5,000,000 shares, of
Nominal value for each share of one JD .

General assembly in its extrordinary meeting held on June 30, 2015 decided to increase
capital from JD/Share 6,000,000 to JD/Share 8,000,000 , by increasing amount of JD/Share
2,000,000 and by issuance discount JD/Share 0.35 through private written to the
shareholders , by a plan declared by board of directors to correct company's financial status
in accordance with regulations and laws for the benefit of the company , legal procedures
were completed on August 2, 2015. Securities commission approved to register increased
shares on October 6, 2015 , and some of the shares were recovered ( 607,729 shares.

The board of direcrtors decided to recover the unrecovered increased shares amounted of
1,392,271 shares by customize it to the chairman and deputy of chairman of board of
directors , legal & official prcedures were completed on February 8, 2016 .

General assembly in its extrordinary meeting held on September 22, 2016 decided to
increase capital from JD/Share 8,000,000 to JD/Share 10,000,000 , by increasing amount of
JD/Share 2,000,000 and by issuance discount JD/Share 0.35 through owning land no. 200
basin no. 20 South Om Othaina of Amman lands , its space of 1,009 square meters , this
land owned by debuty chairman of board of directors and its evaluated by five realestate
evaluators delegated for Ministry of Industry & Trade by average market value of JD
1,836,380 , the rest amount of JD 163,620 was recovered through private written of
shareholders , legal prcedures were completed on October 30, 2016. Securities commission
approved to register increased shares on November 23, 2016, and in depository center on
November 28, 2016 .

General assembly in its extrordinary meeting held on December 22, 2016 decided to
reduce capital from JD/Share 10,000,000 to JD/Share 5,000,000 , by amortizing amount of
JD/Share 5,000,000 from accumulated loss to capital , legal procedures were completed to
competent authorities on April 13, 2017.

General assembly in its extrordinary meeting held on December 22, 2016 decided to
reduce capital from JD/Share 10,000,000 to JD/Share 5,000,000 , by amortizing amount of
JD/Share 5,000,000 from accumulated loss to capital , legal procedures were completed to
competent authorities on April 13, 2017.

- Issuance discount

The issuance discount represents the difference between the par value of the share and the
issue value of that share.
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The Holy Lands Insurance Company
Public shareholding company

Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

- Fair value reserve

Fair value reserve represents of Decrease or increase of financial assets fair value as follows

Balance beginning of the year
Net changes in fair value during the year
Balance ending of the year

- Accumulated (loss)
This item consists of :

Balance beginning of the year
Effect of initial application of IFRS 9
Prior years adjustments

Prior years income tax

Adjusted openning balances

(Loss) for the year

Amortization reserve to accumulated loss *
Balance ending of the year

2019 2018
ID JD
200,000 150,000
- 50,000
200,000 200,000
2019 2018
D JD
(758,502)  (1,254,186)
- (29,091)
341,469 -
- (110,142)
(417,033)  (1,393,419)
(2,893,172) (131,395)
- 766,312
(3,310,205) (758,502)

* The general assembly in it's extrordinary meeting held on June 28, 2018 decided to close the
balance of statutory resrve amounted of JD 743,751 & voluntory reserve amounted 0f JD

22,561 in accumulated loss in total amount of JD 766,312.

25- Interests revenues

This item consists of :

Bank interest earned
Total
Amount transfer to income statement
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2019 2018
JD JD
21,920 95,671
21,920 95,671
21,920 95,671




The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

ol

—

. 26- (Losses) from financial assets & investments

This item consists of :

Unrealized (losses) from financial assets at fair value through
income statement

Realized (losses) from selling financial assets at fair value
through income statement

Dividend yield (shares)

Amount transfer to income statement

27- Other revenues
This item consists of :

Capital gain (loss)

Others

Rent revenues

Total

Amount transfer to income statement

28- Allocated emplovees expenses

This item consists of :

Salaries and rewards

Company's share of social security
Saving fund

Travel and transportations
Medical expenses

Training

Total

Allocated employees expenses to underwriting accounts
Unallocated employees expense to underwriting accounts

40

2019 2018
D JD
(25,908) (1,720)
(67,401) -
490 490
(92,819) (1,230)
(92,819) (1,230)
2019 2018
D D
4,689 604
3,210 33,851
25,965 36,044
33,864 70,499
33,864 70,499
2019 2018
JD JD
1,075,072 964,502
101,680 94,519
32,364 29,444
1,860 917
54,995 55,382
2,765 1,900
1,268,736 1,146,664
1,014,989 917,331
253,747 229,333




The Holy Lands Insurance Company

Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

il

29-

Allocated administrative expenses
This item consists of :

Insurance Authority fees
Proffessional fees
Governmental fees & other
Board of directors remuniratios
Entertainment

Water, Electricity and heating
Stationary and printing

Postage and telecommunications
Computer expenses

Rents

Bank's charge

Donations

Entertainment

Advertising

Cleaning

Securities sell & purchase expenses

Others
Total

Allocated employees expenses to underwriting accounts
Unallocated employees expense to underwriting accounts

Basic and diluted lossing per share
This item consists of :

(Loss) for the year after tax (JD)
Weighted average shares (share)
Basic and diluted earning per share

2019 2018
JD JD
148,939 141,112
76,149 71,324
212,081 153,186
66,000 54,000
20,776 14,229
23,285 24,205
30,431 38,781
9,258 10,876
2,822 2,259
21,700 5,700
5,048 6,962
600 -
4,607 10,010
7,690 10,314
14,930 18,298
141 44
42,999 39,596
687,456 600,896
549,965 480,717
137,491 120,179
2019 2018
JD JD
(2,893,172) (131,395)
6,217,173 5,000,000
(0.465) (0.026)

The diluted earning per share is equal to the basic earning per share .
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

31- Related parties transactions

Realated parties include key shareholders , key management personnel, key managers,
associates and subcidiaries and controlled companies. The company's management has

approved the pricing policies and terms of transactions with related parties.

A. Details of due from related parties appear on financial position

Type of
transaction 2019 2018
D JD
Subsidiary
The Dead Sea Co. For Vehicle Surveying & Paint Finance 203,041 154,045
The Dead Sea Co. For Vehicles' Parts Trading Finance 6,270 5,205
Total 209,311 159,250
B. Details related parties balances appear on statement of income
Type of
transaction 2019 2018
ID ID
Subsidiary
Car repair
fees
transferred
from the
parent
company -
compensatio
The Dead Sea Co. For Vehicle Surveying & Paint n paid 18,215 101,455
- Wages , allowances and other benefits for senior excutive managements :
2019 2018
JD JD
Wages & other benefits 414,998 387,886
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| The Holy Lands Insurance Company

{ Public shareholding company

Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

32- Risk Management

First: Descriptive Disclosures

The risk management policy considered one of the most important policies which the
company had set for mitigating risk surrounded around its activities in order to safeguard
the company’s assets, shareholders equity and its financial position.

Risk management process

The risk management process and its policy are mainly concerned with risk control by
reducing the frequency of its occurrence and reducing the expected losses on the other hand
at the lowest possible cost. Therefore, the risk management responsibility is to discover the
potential risks first and then analyze and classify these risks for the purpose of calculating
the probability of the risks and the magnitude of the expected losses in the event of danger
are examined in order to quantify the risks. Based on the above, the best and most effective
means of coping with these risks were selected and their effects were reduced with a focus
on the concept of reducing the costs associated with the risk.

The insurance risks concentrated in motor branch, the totaly premiums of this branch
amounted to JD 10,741,830 of the Company's total premiums of JD 10,972,410 as of
December 31, 2019 representing 98% of the total premiums. The Company is currently
conducting a study to reduce the concentration of insurance risks In this branch and
distribute the risks to the rest of the branches.

The Company is exposed to the following risks:

Market risk, liquidity risk, insurance risk, interest rate risk and currency risk.
Second: Quantitative Disclosures

A. Insurance Risk

1-Insurance risk

Risks of any insurance policy represent the probability of occurrence of the insured accident
and the uncertainty of the related claim amount due to the nature of the insurance policy,
whereby the risks are volatile and unexpected in connection with insurance policies of a
certain insurance class. As regards the application of the probability theory on pricing and
the reserve, the primary risks facing the Company are that incurred claims and the related
payments may exceed the book value of the insurance obligations. This may happen if the
probability and risk of claims are greater than expected. As insurance accidents are unstable
and vary from one year to another, estimates may differ from the related statistics.

Studies have shown that the more similar the insurance policies are, the nearer the
expectations are to the actual loss. Moreover, diversifying the types of insurance risks
covered decreases the probability of the overall insurance loss.
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The Holy Lands Insurance Company
] iblic shareholding company
Amman - The Hashemite Kingdom Of Jordan

| btes to consolidated financial statements

3- Insurance Risk Concentrations

The company carries out insurance business on motor, general accidents and civil liability, all
within Jordan and all these policies in Jordanian Dinars .

- Below are schedules demonstrate gross and net risk concentration based on insurance type:

2019 2018
Liabilities Assets Liabilities Assets
ID JD JD JD
Motors 11,370,570 4,228,432 7,976,357 3,266,997
Marine 2,001 1,286 1,800 1,374
Fire & other damage to property 2,473,391 2,281,521 1,740,087 1,622,415
Liability 29,692 2,500 36,837 -
Total 13,875,654 6,513,739 9,755,081 4,890,786

_ Below are schedules demonstrate the distribution of the insurance contracts assets and liabilities
based on geographical area :

2019 2018
Assets Liabilities Assets Liabilities
D JD JD JD
Inside Jordan 6,513,739 13,875,654 4,890,786 9,755,081
Total 6,513,739 13,875,654 4,890,786 9,755,081

- Below are schedules demonstrate the distribution of the insurance contracts assets and liabilities
based on sector:

2019 2018
Assets Liabilities Assets Liabilities
JD JD JD JD
Public sector - - - -
Private sector 1,302,748 2,775,131 978,157 1,951,016
Companies and corporations 97,704 2,081,348 73,360 1,463,262
Individuals 5,113,288 9,019,175 3,839,269 6,340,803
“ Total 6,513,739 13,875,654 4,890,786 9,755,081

e

There are no items outside the financial position.
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

34-

35-

Follow- Capital Management

Basic capital items

Paid up capital

Statutory reserve

Voluntary reserve

Issuance discount
Accumulated (loss)

Total

Added capital

Increase in real estates value
Fair value reserve

Total regulatory capital (A)
Required capital (B)
Solvency margin (A) / (B)

Maturity Analvsis of Assets and Liabilities:

Assets
Deposits at banks

Financial assets at fair value through income state.
Financial assets at fair value through comprehensive incor

Real estate investments - net
Investments in subsidiary - under liquidation
Cash on hand & at banks

Cheques under collection
Accounts receivable - net

Due from related parties

Due from reinsurers - net
Deferred tax assets

Property , plant & equipments - net
Intangible assets - Net

Other assets

Total assets

Liabilities

Unearned premium provision - net
Outstanding claims provision - net
Banks overdraft

Accounts payable

Due to reinsurers

Other liabilities

Total liabilities

Net

53

2019 2018
JD JD

9,868,691 5,000,000
- 1,503

(3,522,386) (2,061,779)

(3,310.205) (758.502)
3,036,100 2,181,222
707,641 662,887

(200,000) (200,000)
3,543,741 2,556,136
5,454,005 4,379,578

%064.98 %58.36

2019
More than 1
Until 1 year year Total
JD JD JD

453,932 - 453,932
363,536 - 363,536
- 10,000 10,000
- 3,784,002 3,784,002
- 135,000 135,000
245,480 - 245,480
54,389 - 54,389
1,190,709 - 1,190,709
0 209,311 209,311
779,259 - 779,259
1,674,443 - 1,674,443
1,937,560 - 1,937,560
11,844 - 11,844
797,256 - 797,256
7,508,408 4,138,313 11,646,721
4,897,750 - 4,897,750
2,464,165 - 2,464,165
289,034 - 289,034
189,509 - 189,509
553,745 - 553,745
416,418 - 416,418
8,810,621 - 8,810,621




The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

hd

35-

36-

37-

Follow-Maturity Analysis of Assets and Liabilities:

2018
More than 1
Until 1 year year Total
ID JD JD

Assets

Deposits at banks 1,434,912 - 1,434,912
Financial assets at fair value through income state. 514,702 - 514,702
Financial assets at fair value through comprehensive incor - 10,000 10,000
Investments in subsidiary - under liquidation - 135,000 135,000
Real estate investments - net - 176,725 176,725
Cash on hand & at banks 27,175 - 27,175
Notes receivable & cheques under collection - net 63,173 - 63,173
Due from related parties 159,250 - 159,250
Accounts receivable - net 1,092,563 - 1,092,563
Due from reinsurers - net 709,083 - 709,083
Deferred tax assets 1,674,443 - 1,674,443
Property , plant & equipments - net 2,013,659 - 2,013,659
Intangible assets - Net 15,745 - 15,745
Other assets 189,624 - 189,624
Total assets 7,894,329 321,725 8,216,054
Liabilities

Unearned premium provision - net 3,170,211 - 3,170,211
Outstanding claims provision - net 1,694,084 - 1,694,084
Banks overdraft 209,407 - 209,407
Accounts payable 322,649 - 322,649
Due to reinsurers 525,865 - 525,865
Other liabilities 314,119 - 314,119
Total liabilities 6,236,335 - 6,236,335

Legal situation

There are cases facing company from others subject of accidents amounted of JD 785,158 ,
they appear in outstanding claims provision , upon Legal consultant opinion the outstanding
claims balance is enough, also there are cases facing others amounted of JD 758,018 subject
of recoveries, its appear within recoveries, upon legal consultant opinion the amounts
allocated in records for outstanding recoveries which issues arise of it is enough within legal
and technical standards and there is a chance to recover thats amounts.

Contingent liabilities

There are no contingent liabilities as of financial position date .
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The Holy Lands Insurance Company
Public shareholding company
Amman - The Hashemite Kingdom Of Jordan

Notes to consolidated financial statements

38- Subsequent events

There are no subsequent events may have material affects to financial position .

39- Future plan
- Diversify the insurance company portfolio by obtaining new insurance licenses.
- Collecting the bulk of the outstanding recoveries in all legal ways.
- Take all necessary measures to improve the collection of receivables.
- Continuing the reservation policy in accepting various insurance risks.
- Expanding the production circle of the company by providing it with highly qualified and
experienced staff.
- Research in attracting new insurance agents and brokers with wide experience and integrity.

40- Comparative fioures

Certain comparative figures were reclassified to conform with the presentation of the
current period , according to the instructions of Insurance Authority no. (2) for the year
2003 and to the decesion of Insurance Authority no. (8) for the year 2007 and the decesion
no. (1) for the year 2011 , the reclassification didn't result any effect on company's business
results and its owners' equity for the year 2016 .
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