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82,940,530 77,253 9,738,762 49,121,082 8,192,139 15,811,294 ol
s &ujgi dole]
. . . PRy 6.)[.(:1
76,974,392 52,672 11,674,489 43,717,226 6,723,978 14,806,027 Sstwe e o | : fao e © Al
S8 82,940,530 77,253 9,738,762 49,121,082 8,192,139 15,811,294 Somo el
) ) ) ) ) ) S8 .\_,LC < . | \5 )Qp
o i . . i i ) S9iwo e wlaaxll
76,974,392 52,672 11,674,489 43,717,226 6,723,978 14,806,027 e
82,940,530 77,253 9,738,762 49,121,082 8,192,139 15,811,294

Lo 4,465,513 2oy Sy g eljl edg>g ¢gud aws ol Wlguwd douis Ladl dE el @JI Olaaxll dowd cioly o
(2020 Jg¥l ogils 31§ LaS jlus 9,619,440) 2021 Jodl 1gilS 31§ oS
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alll adlgall Jgo wlslagll

: b LS 5181 dgiall splill dylowsal wllsgudl e 35)2 plad]

2021 sl ol el

2020 2021

Sooxll Sooll AWl dl>yll | aoll dlsyll | Jol syl il
O —]| O —]|
s s Jls s s
338,275,740 | 327,717,128 15,158,132 9,797,168 302,761,828 did| Al § oS awo)ll
49,773,877 | 66,371,600 845,882 1,568,047 63,957,671 dind | JU> 53005 wlagad
(51,348,344) | (64,618,139) | (1,901,008) (2,811,182) | (59,905,949) Bl wlligwi
(48,786) (2,675,169) 2,723,955 Jo3l dlyll JI dyg=s @i Lo
(20,775) 5,552,023 (5,531,248) ol dlspll JI dbg=i 05 Lo
3,308,469 (1,483,132) (1,825,337) AWl dlspll JI dbg=i 05 Lo
doild 2> g JI dgxllg d | ©liganid]
(8,984,145) | (736,438) | (736,438) 438 ) 3912 Jl dgllg dogasll wlbe,
JU syl
327717128 | 328734151 | 16,605,476 9,947,755 | 302,180,920 dill dilg § wloyeill Jlox]
1 b oS o183l wlligaid d>gioll dedgill duilois3l Yl yaaio e dSy gl

2020 2021

Sooxll oozl Al dl>yll | asll dl>yll | Jo3l dlsyll il
s s SN s s

21,145,775 | 14,806,027 12,601,366 1,437,332 767,329 didl dylay § oS swo)l
gl Je dedgill duloisdl Sl
2,098,693 2,607,275 2,583,660 2,073 21,542 ] Jlls 3l
e dedgio duled! lus o Sl
(2,088,053) | (1,565,321) (1,565,321) oo uel] Ol gt
(25,588) (372,745) 398,333 Jo3l dlyll JI dygs o3 Lo
(4,931) 53,759 (48,828) sl dyll I dhgmd 03 Lo
262,185 (241,049) (21,136) adll dyll I dhgmo 03 Lo
dlg & oS dwdgill dplodl il e 53l
1,068,869 1,811,132 1,665,111 539,143 (393,122) W > oo ol juss dsui diwdl
did! JUs
(1,079,320) | (1,423,994) (1,078,313) (93,193) (252,488) wibasei oo deslll wlpsil
(6,334168) | (435178) (435,178) 408 2)> 25 Jl dgxlls dogasall wlligual
JUW syl
(5,769) 11,353 11,353 Grall jlewl o dowi wibasi
14,806,027 | 15811294 | 14,014,344 | 1325320 471,630 A @l fllegzl sl sy Jﬁ:

dalsll xlgall
:délall Jlgall e dS)H b Lowd
oSl
Egorll spall snsl uogdll 3,831
dbuwgillg dylasll
Jls Jls s s s
2021 Jodl oygils 31
22,898,709 | 4,742,099 12,785,529 2,721,101 2,649,980 diadl dilay § oS awo)l
6,838,575 1,567,859 3,368,576 1,143,409 758,731 dindl JU5 dalell silgall :dlay
(925,672) (405,359) (35,843) (383,461) (101,009) Ol dgdl wilgall = o
2,271 (6,095) 4,948 3,418 Jo3l >yl JI dlygs o Lo
(400,824) (19,952) (380,298) (574) dold] dlsyll JI dbgme i Lo
398,553 26,047 375,350 (2,844) AWl dll JI dygi 03 Lo
(3,580,502) | (1,120,811) (1,987,660) (268,197) (203,834) JU Sl edld )l 200 I J%Aﬁ
(1181,163) (641,151) (260,608) (181,978) (97,426) lgsbs o @l dslell Wlgall : sy
24,049,947 4,142,637 13,869,994 3,030,874 3,006,442 dill dolg § LS ool
g il il
2020 Jg3l ¢,gilS 31
23,354,932 5,886,877 10,827,332 2,461,294 4,179,429 il &yl § awo)l
7,930,192 1,698,880 3,849,822 1,243,959 1,137,531 dindl JUs dslell Wlgall :élay
(1,070,335) (349,008) (309,634) (274,690) (137,003) OlslpW dgxll Klgall : 5o
16,945 3,467 12,419 1,059 Jo3l a1l JI dbgi o3 Lo
(4,601,898) (30,521) (4,595,616) (40,866) 65,105 dsldl dlyll JI dag=s o3 Lo
4,584,953 27,054 4,595,616 28,447 (66,164) adll dyll I dhg= 03 Lo
(6649,457) | (2,361120) | (1,353,208) | (609,497) | (2,325632) JU S 4l )5 290 Jp«ﬂﬁj
(666,623) (133,530) (228,783) (99,965) (204,345) lados o3 @I daleall Wlgall : |5y
22,898,709 4,742,099 12,785,529 2,721,101 2,649,980 did| dolgi § S0yl
el G-I Glasil capadl Ol cuns o191 d>giall 8 il dulowsdl wiliguidl Jlo 21 jgu 2lad]
2020 2021
sgoxll sgoxdl AWl dl>yll | aoll dlsyll | Jo3l dlyll didl el e 2ly Glowddl wuiaill wlid
So—9| Soh—9| : Gl
Qs Qs Qs s s
1,861,713 613,349 4,453 608,896 6 JI1ue
- 10,120 10,120 7
- 53,047 53,047 10 JI 8 oo
325,855,415 | 328,057,635 | 16,552,429 9,933,182 | 301,572,024 Wiao pé
327717128 | 328,734,151 | 16,605,476 9,947,755 | 302,180,920 Sooxll




alll adlgall Jgo wlslagll

2021 sl Jodll el

: o LS dlall Logydll e dndaill dylowidl Sludl pawaie e &) glad]

o oS (o elial) 5l Lol cisiaid] @8 cames dy il uogill Jlox 2jgi ol

2020 2021

ool oozl AWl >l | asll dl>pll | Jg¥l dl>yll |
sl Ju—]| §3I)J!
s s s s s

6,496,955 6,723,978 5,966,286 568,237 189,455 diwd| il § oS awo)ll
sl wlligadl Je dedgill duloisdl Sl
992,295 669,527 600,323 3,739 65,465 il il
Se dedgio dulods] Slus o Sftull
(1,364,112) (986,882) (986,882) sosonnl] iyt
- (303,134) (173,430) 476,564 Jo3l dlyll JI dlygs o3 Lo
- (49,518) 51,272 (1,754) sl dyll I dygmd 03 Lo
- 205,972 (197,373) (8,599) AWl dl>ll JI dbg 05 Lo
dlgi & oS dedqill dulosdl gl Je Sl
672,571 1128,1M 1,467,835 127,209 (466,933) M UL o riail jusi dsui diwd|
diwd! JUs
762,929 1,211,343 1,265,596 (73,749) 19,496 wibasei oo deslll wlpsidl
(836,660) | (553,938) (553,938) 438 )& 25 JI dlgllg dogaall wiligudl
JU sl
6,723,978 8,192,139 7,612,540 305,905 273,694 A @arpl allefzl gl sy Jm:

lial) I Lol il S cams Gl ASial] dgiall 8 il dloisd] coilgued] Jlo @1 jou 2lasd)]

2020 2021
Sooxll Soaxll al dlsyll | asll dl>yll | Jo3l dlyll il ol e 2ly JGladdl waaidl wlid
Sob—3l soh—9| : Al

Jlws s s s s
22,781,170 | 23,312,328 775,723 22,536,605 6 JI1 o
2,692,736 754,764 754,764 7
- 2,381,615 2,381,615 10 JI'8 o
298,343,202 | 286,230,681 | 16,036,771 12,289,554 | 257,904,356 Wiao pé
323,817,108 | 312,679,388 | 18,418,386 13,820,041 | 280,440,961 Sooxll
b oS &l usgyill e ds)dl plad]
2020 2021
Sooxll oozl AWl dl>yll | asWl dlsyll | Jo3l dlyll audl
Gh—sl | o9l
s 2o s s s

314,887,921 | 323,817,108 14,958,792 17,099,051 291,759,265 didl &l § oS awoyll
48,207,419 | 57,288,772 757,746 598,276 55,932,750 dind| JU 8300 g
(37,732,110) | (67,422,379) | (2,630,517) | (1,362,001) | (63,429,861) 833wl g
- (1,745,184) (7948,569) | 9,693,753 Jodl dl>yll JI dbgss 03 Lo
- (358,723) 9,297,685 (8,938,962) sl dlpll JI dbig=i 05 Lo
- 8,440,385 (3,864,401) | (4,575,984) Wl dlspll JI dbg=i 05 Lo
(1546122) | (1,004113) | (1,004,113) 4038 ) 29 Jl dgllg dogasll g
JU syl
323,817,108 | 312,679,388 | 18,418,386 | 13,820,041 | 280,440,961 dill dilg § wloyeil Jlox]

2020 2021
Sooxll Sooxll awl dl>ll | dsWlal>yll | Jo3l dlyll el e 2l Jlobl wadl wlid
R —]| R —]| s Gl el

IS I PR BN JLN

499,889,449 | 483,946,795 - 60,107,546 423,839,249 6 Jl1 oo
31,426,261 | 28,985,250 - 28,985,250 7
51,948,973 52,841,317 52,841,317 10 JI8 o
47,085,598 | 55,204,050 4,461,267 2,601,889 48,140,894 Giao pé
630,350,281 | 620,977,412 | 57,302,584 91,694,685 471,980,143 Sooxll
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2021 oMl Jodl L)l 178

Al Lol o] @lid G dbwgill spsall olSnil d>gioll dilasdl llgwil Jloz 24jgu 2Las] : i LaS Gl wlS i) dogioll dulasdl clgull e @Sy plas]

2020 2021
2020 el soozll soozll Wl dlopll | dsll dlspll | Jo3l dlsyll sl
Sgoxll Sooxdl | AWl dlsyll | dslldl>yll | Jo3l dlsyll elidl ol e 2y Glowdl ol olid $sh—3) Sdh—3]
KY JU- XY JO- ] s Sl
© Pl - it s s s Jd s
e L sus slus L 619,447722 | 630,350,281 | 60,441,305 | 54,866,846 | 515042130 didl &y § LS apo)ll
120,993,956 | 131,073,048 12,232,321 118,840,721 6dl1oe 153,100,647 | 138,653,724 1,318,184 41,258,271 96,077,269 dindl JUs 500> Olligud
10019,730 | 9595893 9,595,893 . / (138,044,465) | (143,708,583) (945,681) (15,139,357) (127,623,545) 83l Wlligs
10,401,693 | 12,222,367 12,222,367 - 10 JI 8 (o ) (100,836) 100,836 Jo3ll &l JI dlygos 3 Lo
21,302,588 | 17,861,752 2,881,659 479,007 14,501,086 Wiao pé _ 1,324,206 (11,324,206) all dloyll JI dligos 0 Lo
162,717,967 | 170,753,060 | 15,104,026 22,307,227 | 133,341,807 Sgoxll . 514,445 (514,445) _ AWl doyll JI dligss o Lo
. - . - . > )5 g Jl dgxllg dogasell wiligudl
: o oS dbugill el Sl dsgioll ol cilguwall e i aLad] (4153623) | (4,318010) | (4,025669) opamy | @ evdldexls 93‘&[' e
2020 2021 630,350,281 | 620,977,412 | 57,302,584 | 91,694,685 471,980,143 didl dilgi § loyeil Jloz]
| | adWldl>pll | asldl dd>yll A dl>ll il s b s gl o . . .
goed gool e o )Il déa )Il : 1l Lo §pl olS il dogiall dndoll dsloisl Jludl pauais s @) plad]
> s Qs IS SN 2020 2021
168,101,538 | 162,717,967 | 19,965,602 19,571,255 123,181,110 didl dlay @ oS I . - - . o) -
v g loS wo) soazll goazll | aWldlsyll | dgldloyll | JoBl dlsyll il
44,013,969 | 65,620,886 561,118 1,357,171 63,702,597 didl JM 8000 ©lligand Sol—39) Ssl—3|
(43,823,978) | (52,639,667) | (2,985,945) (5,403,747) (44,249,975) 8ol wiligus Sl Jligs s s s
(6,181) (1,723,891) 1,730,072 Jodl dlyll JI dbgss i Lo 29,568,205 | 43,717,226 33,307,659 5,678,265 4,731,302 did! dilay @ oS awoyl
2,613 10,175,244 10,172,631 agll dyll JI dhgs 03 Lo 5 1V dndgill dulosd| bl
@613) ( ) * Al Il dbges o 19,269,048 = 894,816 776,710 26 118,080 szl llguidll e dadorll d*’bff}“ft“il
2,518,171 (1,668,805) (849,366) Wl dl I JI dbg=i 05 Lo J
> ) ogi Jl dgxllg dogasll ¢ 3l i e dodgill dploddl pludl o Sl
(6.573.562) | (4.946126) | (4.946126) . . 2> dgu JI dg=llg gjlll ;)lwl"aajlé (4,664,376) | (403,387) | (403,387) 3ol il
T - S ol JI g 03 Lo
162,717,967 | 170,753,060 | 15,104,026 22,307,227 133,341,807 didl dilgi @ wloyeill Jloz] Joo dlyll Jl i 2
27,832 (27,832) dsldl dsyll I dag=s 03 Lo
17,790 (17,790) ail dsyll JI dhg=s 05 Lo
dlgi & oS dnbdgill dulowdl pluwdl Je 53l
] »
14,511,685 76,860 8,755 68,105 Wl =l oo aiai] jusi dsut diwdl
didl JMs
(12,645,848) | 6,772,877 5,497,021 2,218,054 (942,198) wlbasi ge dsslll wlpail
(2,571,632) | (2,069742) | (2,069,742) - 406 2)> 390 Jl dgxlls dogusall wiligual
JUW Syl
250,144 132,432 (20111) 152,543 Grall jlowl i dows wibasi
43,717,226 | 49,121,082 37,114,695 8,127,035 3,879,352 B ezt el ont ) Suey JL”:
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alll adlgall Jgo wlslagll

: b LS plall glaallg dogSorl) dgiall dylowidl Sludl pawaie e &) glad]

2020 2021
Sooxll Sooxll AWl >yl | ddll dl>yll | Jo3l dlyll
s s s s Jls
92,577 52,672 52,672 dindl Al § oS awoyll
(39,905) d=dgio dwlodd! Pl o Sptwdl
24,581 24,581 wibasei oo deslll wlpsil
52,672 77,253 77,253 dull dilg § oS swo)ll
s clill Aol Gledd] vl Ol cuws saozi JSiin 8 piolll duloidd] wlliguid] Jlol 22 joiu Zlad]
2020 2021
Sooxll Sooxll adwl >l | duldl 41>,1| Jo3l ab,ll Al ol e 2ly Jladl caaill wlis
©ol—39| Sol—3l FECRY
s s s s s
645,526,288 | 638,945,520 73,120,049 | 565,825,471 6 JI1cwo
44,138,727 | 39,346,027 39,346,027 7
62,350,666 | 67,498,346 | 67,498,346 10 JI 8 o
717,491,252 | 718,885,223 | 39,932,126 | 25,303,632 | 653,649,465 Wiao né
Sgoxxll
1460,506,033 64675116 | 107,430,472 | 137,769,708 |1,219,474,936
: b oS (raozi JSuin 8 pilll duiloiddl wlliguid] e ds)dH zlad]
2020 2021
oozl oozl AWl Al | aoll dl>pll | Jol dl>yll Qi
s s s s s
1,463,693,562 1,469,506,933| 110,523,831 101,334,320 |1,257,648,782 didl dlay & oS awoyl
297,419,720 | 334,561,638 | 3,482,930 44,781,765 | 286,296,943 dind |l JUs 80005 wllagud
(270,948,897) |(328,388,768) | (8,463151) | (24,716,287) |(295,209,330) 83l wlliga
(1,800,151) | (12,448,465) | 14,248,616 Jo3l dlyll JI dygs o3 Lo
(382,111) 36,349,158 | (35,967,047) sl dl>p I JI dbg 05 Lo
14,781,470 (7,530,783) (7,250,687) Al dyll I dygm 03 Lo
(20,657,452) | (11,004,687) | (10,712,346) (092,3a1) | 8 @ asu Jl dloxllg dogasll wiligudl
JUW syl
1,469,506,933 | 1,464,675,116 | 107,430,472 | 137,769,708 |1,219,474,936 did| dilgy § wloyeill Jlox]

2021 sl ol el

: b LoS dbawgillg sl Syl d>gioll duloidl Jludl paosw e dS)2 plasd]

2020 2021
ool ool adWl dl>pll | asldl dlsyll Jo3ldl>yll |
Sol—3l Sol—3|
s s Jls Jls s

13,297,535 | 11,674,489 9,433,904 964,520 1,276,065 didl dylay § oS swo)l
llgudl Je dedgill dulosdl Bl
949,416 1,566,905 1,411,736 2,273 152,896 ] JU5 5asd
e d=dgill dplosdl pludl o sptwll

(1,462,994) | (1,509,923) | (1,509,923) 5 kuell OLguat
(729) (33,876) 34,605 Jo3l dlyll JI dygs o3 Lo
(1,541) 65,303 (63,762) sl dsyll I dygme 03 Lo
264,731 (257,618) (7113) adl dsyll I dygmo 03 Lo
& oS dadgill dylosdl jludl e 53l
585,855 630,191 299,160 347,501 (16,470) Jo> I e wuiail] jusi doui died | dulgs
did! JUs @Ml
1,674,475 507,783 196,128 240,642 71,013 wibasi ye dslll wlpsdl
2 sgu Jl dg=llg dogasell wiliguwil
(3,478,91) | (3184,163) (3184,163) U S, Gty
109,113 53,480 53,480 Grall jlewl nei doyi wibasi
1,674,489 9,738,762 6,962,783 1,328,745 1,447,234 dill dilgi § oS swo)l

A Gloiidl giaill ©Ls s olall sUnillg dogSoll dgiall 8ilill dulowl colgwill Jlazl g4jgi zLadl

2020 2021
ool Soozxll AWl >l | asll dl>yll | Jo¥l dlyll
sob—3| Sob—3l
ol s s s Jlus
s Al elidl ol e 2Ly Gl il olid
24,904,449 | 31,531,105 31,531,105 Wioo pé
24,904,449 | 31,531,105 31,531,105 Sooxll
1 G oS plall gladllg dogSal) d>giall 8 bl dulowdl wiligadl Sle ds)H cladl
2020 2021
oozl oozl aWl dl>yll | agll dlpll | Jo3l dlyll |
Sol—39| Sol)—3l
s s s IS s
22,980,641 | 24,904,449 24,904,449 didl dylay § oS awo)l
1,923,808 6,626,656 6,626,656 dindl JU5 53505 wlligand
24,904,449 | 31,531,105 31,531,105 dind| dylgi 3 wloyeill Qta?l
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2 b loS a0 JSin dsSgill dulossdl gl paaio e dSydH zlad]

Slall, - olahll dalsdl ddlo wlsgzgo - 10

ihles o aidl o Juolds o] 2020 2021
2020 Jg¥l ugils 31 2021 Jo3l ugils 31 gooll el ezl ailiaznll | dk il
Solp—3I| Solp—3I|
s Qs - =
) - IR SR s s s
687,798,245 765,683,348 di 35> wlaiwg ©lgdl
- 70,601,047 | 76,974,392 61,309,215 8,648,354 7,016,823 dindl dilay @ oS awoyll
130,301,096 101,503,440 S uogyd Sliwlg Wlaiw | e amseil [ngl "
818,099,341 867,186,788 23,309,452 | 5,738,523 5,372,429 8,111 357,983 Uigud il il 5003
(906,245) (936,381) d=8gio dulod! ylws Louaso T T
(9,619,440) | (4,465513) | (4,465,513) e a=dgill aslosdl flud-l o0 Sl
817,193,096 866,250,407 833wl wligail!
: olatwd| Julss (329,451) (580,051) 909,502 Jodl al>yll JI dbg=s i Lo
818,099,341 867,186,788 el Jle wls (55,990) 198,166 (142)176) ! doyll JI dbgss o Lo
818,099,341 867,186,788 Sgoxxll 750,678 (713,830) (36,848) AWl dlp I JI dbygi 05 Lo
818,099,341 867186.788 Adguw jlewl b J8qi0 né sliwly Wlaiwg wligll dlei § LoS dsdgill dulowdl sludl e g3l
T T 16,838,980 | 3,646,294 3,440,861 1,081,958 (876,525) S >l ou uiai] jusi dout did!
dindl JUs
Ji8) (9) &) aUl pylal) Joall jlell o wlsiwdl oo J
(wlaaxll (11,287,764) | 7,092,590 5,880,432 2,291,754 (1,079,596) lbawi oo dssll wlpsil
818,099,341 867,186,788 S dlyll 5> oqu Jl d 4 Mg
Jodl dlnl (13,221,371) | (6,243,021) | (6,243,021) 2 20 Jl doxlg “9J’EL|I bt ¥ qu
818,099,341 867,186,788 Sgoxll JUW Sl dos
353,488 197,265 44,722 152,543 Grall jlewl i oy wibass
1 oS o il Sl Glowsdl cawiail wlid cuns slalll dalsil Wl wlsg=gll Jlol @ijgi o] o 76,974,392 | 82,940,530 | 65704,362 | 11,087,005 | 6,149,163 dlo § dadgill dplosil o)lul 2po) Jﬁ:
2020 2021
Sooll Sooll AWl dl>pll | dsll dlspll | Jol dl>yll el Gle 2y Globl wuaill olid - . . . . T .
Sdh—3] Sdh—3] s Glal il _}_'>2§| d.ol..x;.” J:>JJ| dll:> U0 alell d.xm.QJb @b u|a9.'.>9,o -9
s s s s s fgb boS (o aidl e Juoldi o]
687,798,245 | 765,683,348 765,683,348 dyogS> s s
) 2020 Jo3l ygilS 31 2021 Jg3l ygils 31
130,301,096 | 101,503,440 101,503,440 Qoo pé Lu "
Ud ud
818,099,341 867,186,788 867,186,788 Sgoxll 1= I= - -
9,290,420 10,451,048 dbuis Glowl § d>jao ogal
: slalall dalsil alll wlggll e dSidl b Lowd 16,454,414 16,034,658 s Blgwl § dya0 né pgul
25,744,834 26,485,706 J>all JU5- 0o dlslall doyslly dlle wlagrgo Egono
2020 2021 1334 Joladl
gsorll Eserll | Wtldidl | aptldigll | Jedl Al il 2021 JsHl 09ilS 31 8 dugiall el Lo 1,596,787 ollel alll ool e il 2byil olayjgr sl o
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Our Charter

Our Vision Strategic Objectives

To drive the financial & non-financial prosperity of customers and the communities we serve. e Increase long-term sustained economic performance
« Grow stakeholders’ base

« Transform into digital

« Offer innovative solutions

» Adopt agile & lean operations
e Enhance data integrity

« Enhance people’s experiences

Our Mission

Offer sustainable financial & non-financial services that are customer centric, digital, and innovative.

Through the three main themes:

Customer

Centricity
Our Values

Specialization, Professionalism, Excellence, Ownership, Honesty, Creativity and Innovation.

Strategy Ambitions Innovation &

Increase long-term sustained economic performance & drive agile and lean operations, by transforming Sustaina bility
our bank products & services into digital innovative solutions, that address our personas’ motivations

& challenges, to create personalized experiences that differentiate Ahli Bank from the competition in

alignment with the shared prosperity framework.

Operational
Excellence
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Corporate Shared
Prosperity Framework

As you know, in the past few years, we have
institutionalized our heritage by officially
announcing the ‘Shared Prosperity’ framework for
ahli bank, which is a unique stakeholder focused
model in order to to deliver long term value to
all stakeholders in a responsible, balanced and
sustainable way that produces prosperity for all,
and sets the stage for a new type of conscious
capitalism that we believe has become a moral
imperative for humanity in the 21st century.
We continue to evolve this Framework within
our strategy and good governance principles.
What makes us take great pride today is that our
framework has developed to become “Corporate
Shared Prosperity” in which all stakeholders of
Shareholders, Customers, Employees, Regulatory
Bodies, Partners & Suppliers, Environment and
Community are involved for a value added
objective that is pivotal for achieving a sustained
economic growth, provide anaccessto knowledge
and social equality.

Shareholders

« Guarantee a secure investment and maximizing
shareholder value.

o Provide shareholders with all institutional
information in an accurate, transparent and
regular manner through general assembly
meetings, annual reports and other means in
order to ensure equity between all investors.

o Regulate the relationship with all other
stakeholders including official and regulatory
bodies.

Customers

Maintain an exceptional relationship through the
use of leading customer management systems
that reinforce the competitive position of Ahli
Bank and which offer, among other features,
complete secrecy for customer accounts and
deposits and reward programs.

Employees

« Corporate culture.

« Focus on empowerment and capacity building in
order to offer diversified opportunities and ensure

a promising institutional career.

« Reinforce the competitive position of employees
by offering an ideal working environment.

« Continuous internal and external engagement
through various channels.

« Reinforce community engagement.

Environment and community

Within  our commitment to sustainable
performance, we recognize the ESG challenges
facing society, therefore we are keen to implement
the necessary measures proactively for the benefit
of our community.

Regulatory Bodies

« Fulladherence to applicable laws and regulations
and transparent disclosure.

e Support official efforts in various fields and
fronts in a manner that serves the community.
Partners and Suppliers

e Building long term relationships, based on
transparency and quality performance.

e Maintaining effective long term partnerships
built on quality, effectiveness, value added and
efficiency.

o Building new strategic partnerships.

o Fruitful cooperation, transparent and continuous
engagement.

Chairman of the Board

Mr. Saad Nabil Yousef Mouasher

Vice Chairman

H.E. Dr. Umayya Salah Ala Uddin Toukan

Board Members

Mr. Nadim Yousef Issa Muasher

Mr. Rafik Saleh Muasher
Rajai Muasher & Brothers Co. Representative

Mr. Imad Yousef Issa Mouasher
Mouasher Investment & Trading Co. Representative

H.E Mrs. Majd Mohammad Abdul Kareem Shweikeh Jordan
Investor Center Representative

Mrs. Ranya Moosa Fahed Alaraj
Social Security Corporation Representative

Mr. Alan Fouad Wanna
Byblos Bank S.A.L/Lebanon - Representative

H.E. Dr. Tareq Mohammad Khaleel Hammouri

Mr. Karim Tawfiq Amin Kawar

Mr. Yazan Munther Jeries Haddadin

Mr. Khalil Safwan Khalil Saket

Basim Mahmoud Zuhdi Malhas

Legal Advisor & Board Secretary

Mrs. Maisa Ziad Moh'd Turk

External Auditors

Deloitte & Touche

Our Charter 11
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Message from the Chairman

Esteemed Shareholders,

On behalf of myself and all members of the Board of
Directors, allow me to extend my warmest regards and to
present you with Jordan Ahli Bank’s 66th annual report.
Within this report, the Board of Directors will present the
Bank'’s results, main activities, closing accounts for 2021, as
well as the Bank’s operational future plans for 2022.

2021 has been a transitional year that came with hopes of
a normal economic return, despite the continued pressures
and economic repercussions imposed on the economy by
the Corona pandemic; several recovery indicators reinforced
those hopes, including the rebound of the national economy
with an estimated growth of 2% as and the improved
performance of many economic sectors. 2021 was an
exceptional year, especially for the Jordan Ahli Bank family,
due to the mutual efforts to overcome the obstacles and
challenges imposed by the pandemic and the accompanied
unprecedented circumstances.

As the whole world is still recovering from the consequences
of the Corona Pandemic, this pandemic has assured the
importance of the digital transition to adapt to the difficulties
and challenges it created. After years of establishing and
developing the needed technical infrastructure, Jordan
Ahli Bank was ready to launch several mobile applications
and electronic payment platforms, which gave the bank an
advantage to benefit from the growing demand and reliance
on digital services. That strengthened the opportunities of
exploring new horizons for the banking sector by increasing
the base of financial inclusion for the local communities.
Jordan Ahli Bank launched several smartphone applications,
including the “Ana meen” platform, which allows the
user to create a digital identity and open a bank account
electronically and with no low-balance fees and a minimum
deposit to open it. Ana Meen platform allows immediate
payment and transfer of funds service between bank’s clients
without commissions through Central Bank’s CliQ service.

Today, we are committed to keeping up with the accelerated
growth and development of technology. In late 2021, the
bank adopted a new strategy focusing mainly on the digital
technologies in the banking industry as the basis of its
strategic plan and future programs. Playing a pivotal role
in forming the shape of the banking industry environment
in the 21st century; these technologies help in enhancing
sustainable economic performance and in leading flexible
and effective operations, transforming bank’s products and
services into pioneering solutions that satisfy the demands
and needs of the targeted segments, through developing
the digital infrastructure that creates customized and
personalized experiences.

Jordan Ahli Bank strives on several fronts to maximize the
benefits of artificial intelligence, and machine learning
utilizing them in Data Science to automate tasks and
workflow analysis. So far, Jordan Ahli Bank has automated
over 400 internal operations and adopted second-generation
technologies such as Blockchain, Cloud Computing,
Microservices, Open APl to improve customer experience,
enhance productivity, and align them with reducing costs
and risks plans.

On a related front, Jordan Ahli Bank was - and continues to be - an early leader in the entrepreneurial
environment through its financial technology company “Fintech” established in 2017 to be the bank’s
technological arm. Today, Fintech plays a vital role in adopting entrepreneurial projects and advancing
the ecosystem of the financial technology sector in Jordan. Ahli Financial Technology has invested in 4
financial technology companies in the region, in addition to receiving dozens of pioneering projects to
develop communication channels, banking services, and electronic payment platforms that benefited
from the launch of this business accelerator to enhance components and opportunities for success.

I cannot help but extend my thanks to the previous board of directors who spared no effort to accomplish
the bank’s vision and strategy. The board of directors was exemplary in forming a distinguished
relationship with the executive management according to the highest international standards. Today,
we can say that Ahli's corporate governance has made progress in forming the board of directors and
stakeholders relations in response to the regulatory and good governance organizational changes.
The members of board directors were elected for the term 2021-2025 to occupy independent and
non-independent seats in the board. Many considerations were considered for this board of directors,
including gender diversity, out of the importance of women'’s participation in leading positions, and the
diversity of skillset, qualifications, age, alongside other attributes. Those considerations play a vital role
in fulfilling the responsibilities of the board member, which will positively be reflected on the efficient
supervisory role to access the sustainable shared prosperity within a rational framework in a flexible
and dynamically changing business environment.

In terms of the financial performance,, Jordan Ahli Bank was able to achieve remarkable progress in
various indicators compared to last year, despite the difficulties and challenges encountered as a result
of the current economic situation. This progress was the result of the credit policy the bank follows,
based on credit quality, diversification and stability of revenues, in addition to adopting the principles
of transparency and good governance. Net profit before tax deductions for this year outgrown last
year's figure by 50%, reaching 27.2 million Jordanian Dinars compared to 17.5 million in 2020. Total
assets increased by 3.8% to reach about 2.953 billion dinars, while total shareholders’ equity increased
by about 1.7% to reach 327.7 million dinars. In addition to that, the 38.4% decrease in allocations, and the
2.4% decrease in expenses, contributed to boosting the after-tax profit by 36.3%, reaching 14.2 million
Jordanian Dinars compared to 10.4 million dinars in 2020. The return on shareholders’ equity and assets
have improved compared to last year’s performance, reaching 4.4% and 0.5%, respectively.

Despite the drop-in interest rates, that the Jordanian market witnessed during the past two years, Jordan
Ahli Bank maintained its interest net income

Ahli Bank managed to sustain its interest revenues, growing by 1.8% (net) during 2020 compared to
2019, while employees’ expenses dropped by nearly 7%.

Moreover, while credit facilities maintained their 2021 levels standing at JD 1.37 billion by the end of
2020, customer deposits, on the other hand, registered a 2.17% growth, surpassing the JD 1.9 billion
level despite mounting competition to attract deposits in the Jordanian market.

registering anincrease of 0.52% and anincrease in clients’ deposits of 5.2% during the last year, reaching 2
billion Jordanian Dinars. The bank’s top management also continues to strengthen the financial position
and solvency of the bank and its reserves, Where the capital adequacy ratio increased to 15.92%, while
the ratio of non-performing debts to total facilities decreased to 6.04%, and the coverage ratio of non-
performing facilities improved to 75.3% at the end of last year, compared to 67.6% for the year 2020.

lastly, | want to assure you that we will continue to set the bar for excellence in the banking sector, and
renew our commitment to improving the bank’s Key Performance Indicators (KPIs) and saving no effort
to achieve the ambition and vision of our pioneering institution, and to bring sustainable economic
growth to our national economy and local communities.

With that said, | extend my gratitude to every one of our clients and shareholders for their trust and
belief in the capabilities of this national institution and its vision that we aspire to achieve by its family
efforts that we are proud of.

I would also like to extend my thanks and appreciation to the executive management team as well as all
of the outstanding employees for their persistent effort and commitment and determination to achieve
the bank’s goals.

| am honored to also commend the efforts of all the regulatory authorities in Jordan and commend
the efforts and collaboration of the Central Bank of Jordan, Securities Commission, Corporate Control
Department for their keenness to strengthen the banking system in Jordan under the guidance of his
Majesty King Abdullah the Second, may Allah protect him.

Saad Nabil Mouasher

Chairman of the Board
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CEO'’s Message

Ladies and Gentlemen,

On behalf of Jordan Ahli Bank’s management, | am
pleased to present you with Jordan Ahli Bank Annual
Report for the year 2021. In this report we highlight
the Bank’s financial results and future plans, along
with key achievements during periods of increasing
competition and unprecedented circumstances,
particularly, the Bank’s ability to lead a huge leap
forward in its innovative digital solutions.

In the context of our continuous efforts to stay ahead
of the technological changes and to put them to use
to meet our clients’ needs and aspirations, and in
a step that reassures our vision to create a shared
value proposition for all stakeholders and offer them
a distinctive experience, JAB became a pioneer in
adopting an innovative approach for developing
banking services as it continues to offer top of the
line services that adapt to the increasing needs of our
clients. Most importantly, new and existing clients can
open bank accounts electronically and without the
need to visit any of the Bank’s branches. In addition to
serving Jordanians residing in the Kingdom, this step
allowed Jordanian citizens living abroad to benefit
from this service as well by offering them the ability
to open bank accounts immediately and to enjoy all
banking services without any exceptions.

Moreover, JAB also introduced new features and
updates to Ahli mobile application and Ahli online
service by offering a variety of new digital services
and extending the scope of banking services that
can be conveniently accessed through the app
and online services, thus effectively contributing to
increasing customer satisfaction and enhance overall
performance.

JAB also relaunched a new promotional campaign
for saving account prizes during last year, which is
in line with the Bank’s policy to reward its clients for
their loyalty and trust and for being part of the larger
Ahli family, in addition to promoting a savings culture
among its customers and contributing to their future
prosperity by providing suitable and high quality
services and products.

In terms of financial performance, the bank achieved
outstanding results following the outbreak of the
Corona pandemic, which had a tangible effect
during the last period, as the bank’s business
results improved in 2021 and our financial indicators
remained stable and consistent.

The bank achieved pre-tax profits of 27.2 million dinars, an increase of 55.2 percent over the previous
year, which enables us to continue our steady march toward strengthening our position in the local and
regional markets.

| would like to extend my gratitude and appreciation to everyone who participated in overcoming
the difficult times during the pandemic. Also, thanks to the Central Bank of Jordan for their wise and
thoughtful decisions that contributed to weather the storm and to maintain the wellbeing of citizens and
overall soundness of our economy. We hope that this year brings more economic prosperity allowing us
to achieve our forward-looking aspirations and ambitions.

Finally, allow me to extend my gratitude to all members of our Board of Directors for their relentless
efforts, and special thanks to our Chairman Mr. Saad Mouasher. We highly appreciate our shareholders’
trust and belief in this institution and praise their continuous support. | would also like to thank all Ahli
Bank staff and members and our subsidiaries for their commitment and efforts to attain the Bank’s
goals. | take this opportunity to emphasize our dedication to continue our successful journey and to
continue to serve our shareholders, clients, employees and our local economies, while we look forward
to share with you another prosperous year filled with accomplishments and success.

Mohammad Mousa Dawood
Chief Executive Officer/General Manager

CEO Message 15
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Jordanian Economic Performance 2021
Key Economic Indicators

Productivity, Prices and Employment

e The real Gross Domestic Product (GDP) increased by 2.1% in the first three quarters of 2021, compared
to a 1.5% decline in the same period of 2020.

« The general level of prices (inflation) increased by 1.4% during the year 2021, compared to 0.3% in the
same period in 2020, as measured by the relative change in the consumer price index (CPI).

e The unemployment rate reached 23.2 % in the third quarter of 2021, down from 23.9 % in the same
period of 2020.

Banking and Financial Sector

o At the end of 2021, the balance of the Central Bank’s gross foreign reserves (including gold and special
drawing rights) was approximately 18.04 billion dollars.

« At the end of 2021, the balance of total credit facilities granted by licensed banks was approximately
30.03 billion dinars, up from 28.64 billion dinars at the end of 2020.

« At the end of 2021, the balance of total deposits at licensed banks was approximately 39.52 billion
dinars, up from 36.79 billion dinars at the end of 2020.

Public Finance

« During the first ten months of 2021, the central government’s general budget recorded a financial
deficit after grants and aid of 1.283 billion dinars (4.9 % of GDP), compared to a deficit of 1.508 million
dinars (5.8 % of GDP) at the end of the same period in 2020.

e The government’s domestic debt (balanced and guaranteed) increased by 1.081 billion dinars to
approximately 20.014 billion dinars at the end of October 2021, while the outstanding balance of external
debt (balanced and guaranteed) increased by approximately 794.3 million dinars to approximately 14.89
billion dinars. As a result, the government’s debt balance (domestic and external) increased to reach
109.2% of GDP at the end of October 2021, compared to the end of 2020.

External Sector

« The trade balance deficit increased by 29.2% in the first eleven months of 2021, to approximately 7.824
billion dinars, when compared to the same period in 2020.

« Travel receipts increased by 89.9% to 1.899 billion dinars during 2021, while travel payments increased
by 131.6% to 627 million dinars, compared to 2020.

« Total remittances received by Jordanians working abroad increased by 1% during of 2021, reaching a
record of 2.412 billion dinars.
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BOARD OF DIRECTORS’ REPORT

The Bank’s Main Accomplishments

Jordan Ahli Bank provides comprehensive banking, financial and credit services for all economic
sectors.

Business Sector

The Business Sector is one of the most important units of the Bank as it manages banking relationships
with financial institutions as well as SME’s, large corporate and consumer banking and offers banking
and project financing solutions with the aim of institutionalizing and developing relationships in a
manner consistent with the Corporate Shared Prosperity framework that is fundamental to the Bank’s
mission.

Corporate Banking and Projects Finance

The corporate segment is considered one of the most important segments of the Bank as it is one of
the largest drivers of revenue. The department manages banking relationships with clients from the
corporate, government and financial sectors by offering a wide array of banking solutions including
project financing solutions for key infrastructure projects, through direct lending or participation in
syndicated Loans.

« The Corporate Banking and Projects Finance Department was able to establish and develop new
client relationships with large corporates through the offering of relevant banking solutions, in
addition to building relationships focused on the quality of the credit portfolio utilizing a conservative
policy that balances risk and return.

e In 2021 the Bank continued to support the national economy through the offering of a unique
integrated financial solutions that match the needs of the segments and which correspond with
ever-increasing change in the business environment.

o As a result of the negative impact of the Pandemic Covid-19 on the Jordanian economy the
Department continued to offer facilities and banking solutions to support its customers through
specialized loans and direct and indirect commercial financing solutions, supporting a number of
them in overcoming the financing gaps that they faced in light of the Covid-19 repercussion

Small and Medium Enterprise Banking

Jordan Ahli Bank always believed in the materiality of SMEs, hence in 2006 a specialized SME Group was
established with a dedicated team and business centers distributed throughout the Kingdom. We offer
specialized programs and services directed to this important segment, with harmony to the company’s
stage during establishment, entrepreneur, growth reaching to success and prosperity.

In the year 2021, we announced our SMEs Main Business Center with its new theme that provide the
best financial and non-financial services to our clients, in alignment with our other Business centers
that are distributed inside and outside Amman.

Throughout 2021, Jordan Ahli Bank has reacted efficiently against the economical impact of Corona
virus Pandemic and supported our clients. We maintain lending direct and in-direct facilities under our
unique products, including “Ahli Izwati” program that is supported with CBJ and JLGC, for the purpose
of providing liquidity during difficult periods to cover different financing needs with very competitive
prices. In addition to this, we have reduced our lending rates to relief some cost pressure on our clients
based on CBJ directions. Adding to this, we postponed payments of different facilities in reaction to
cashflow fluctuation for those impacted clients.

We also continued throughout our team and electronic services and channels to offer support to our
clients such as salaries payments, transfers, cheques services, Point of sale programs, and many other
programs and services that effect positively in ensuring business continuity of our clients to prosper.
Also we continued to maintain our partnerships with our main strategic partners such as CBJ, JLGC, and
EBRD, throughout expanding the granting of the facilities under subsidized loans and special bundles
that carries preferential interest rates and flexible terms and conditions to support SMEs.

Consumer Banking

The Consumer Banking business unit continues its execution of the bank’s strategic plan for restructuring
branches, either by merging them or reallocating them, in order to raise operational efficiency and
reduce costs. As for the Consumer Banking products, several new strategic partnerships have been
established to help achieve the bank’s financial and non-financial objectives, with shared value across
all parties involved, thus enabling the bank to provide solutions with flexible and highly competitive
product features to fit the needs of all segments of society. The contact center supports our customers
24/7 to improve customer experience.

Additionally, it improved the services available to execlusive customers, which resulted in a significant
increase in the number of customers who use direct debit cards.

The Bank's Main Accomplishments 21
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Treasury, Investments and Financial Institutions Department

« In compliance with its conservative strategy, The Treasury, Investments, and Financial Institutions
carried out its work hedging at a high level. In a response to the current conditions and uncertainty
of the capital market, the department focused more on the permanence of liquidity and its flow
through employing a set of risk-free vehicles, which includes increasing the government bonds’
portfolio. Alongside that, the department also worked on increasing the bank’s compliance with
the regulatory authorities’ requirements, alongside the policies of interest-rate management,
liquidity risks, and contingency plans. The management has implied a highly flexible asset-liability
management strategy through returns diversification, especially for the returns derived from
commissions, reducing the dependence on them due to their low interest-price rate. In addition
to that, the management also controlled the cost of funds and maintained a comfortable level of
liquidity, as well as strengthening the orientation toward service-automation, and transforming
private banking services in the capital market into a digital services platform, Private as a Service
(PBaaS).

« Since the launch at the beginning of 2021, Wealth Management services reached the capital market.
Integrating various investment tools and products provided by the department in developed and
emerging countries has a positive impact on expanding the client base and attracting new accounts,
increasing the out-of-budget items revenues.

» Strengthening its presence and confirming its leadership in the field of investment banking in
Jordan, the Treasury, Investments, and Financial Institutions integrates both main and support
services in the local capital market, meeting the needs of companies and fulfilling the aspirations
of investors.

A custodian and paying agent for over 600 million Jordanian Dinars, and an Escrow Bank for a leading
company deal, in addition to signing issuance managements and paying agreement to a 7 million
Jordanian Dinars corporate bond to be issued in 2022.

« The management has kept the development of its businesses and banking services going to
increase the spread of its correspondents to a wider range of Arab and foreign banks and financial
institutions. Thus, developing the quality of services provided to our customers and increasing the
credit limit to cover commercial services activities. Despite the current reproductions of the Corona
Virus pandemic, the corresponding entities relied on the stability and strength of Jordan Ahli Bank
as a foundation to strengthen the confidence of these international institutions in our band.

Credit Sector

Credit Review Department:

« Study and Review credit applications from business departments (Corporate and SME) to identify
customers financial capabilities towards servicing their debt in compliance with Central Bank of
Jordan’s instructions.

« Performing the proper evaluation of the credit portfolio in relation to the repercussions of the
COVID19 and took necessary actions to mitigate potential risks.

« Continuing to update Credit Policy according to bank procedures.

Credit Execution Department:

« Continuing the processes related to documentation, and activation in compliance with legal and
administrative requirements.

« Continuing the activities of early warning system to identify cases of financial distress and maintain
quality control.

Credit Remedia