Niaw |

o™

do

pla)
(:.




12
13
16
18

20
21
23
24
26

29
30
31
32

35
39
41
42
44
46
48
50
56
58

62
69
71
74

75

82
88
91
92

28l e e 84y
83103l adzxo L) dolS
Shaidl Gudil (o Al

L:.jsJEXI k:’l.c»gl elidl e 8aw
Jro vohsiwl :daldl wlSpl
o3l el whgac

2023 § Wljle] jul o dxl
Solaidl Y

dolaiwdl Jlac jyjei
dolaiwd| dysil il slac|
el Jloel § dolaiwil zos
dxlall Olswol i)

ol el Jsls @)l Hilginl Julss
Wl Wl adles

oSl elil § oblasdl ol dslasd]
platll jlattwdlly Jgodl

uoyall 8859 gl

ubgill

wobilly Cojadl ol

duabgll &S)ladly naboll duols)
Jeolgill g deludlg didlacdl
0aSlrwlg ellosll doas

U ol

dd=ll oleoixll

dodull eludl wljlow

ol Jgzallg 5 Kul

il 20Sg2
_)JDL?t-u 6J|.)l

Juiodly Josll oldils]

els¥l @by Jolas :() @l

Slacy ddlell 8)sldl wlgisxo Lupgd (w) G=U

el

olde dojgr whgio Luyed :(z) G
el slae] tsolio :(s) @l
olladl 4old (o) gl

2023 plo) dolaiwd| ;85

00

O

02

03

04

0o

Olgixll Jgaz
doasl|

ol ol el e 8a
il @ dolawwdl e 53

ayind] ddggunll

ducloisdl dlagull

dpoukiidl doSg ¢ fedll
Jlocil

Olasll



©Sgea llg LJLo.prg> Jruadl elsdlg ool Jiod

olin 8)oldl ploj o3I Jo3l elull Joy @S ©laiwd

) KW Loy o lucl lgeo Jolaig drsll wlaxily dolaiwl
29350 Juiul zollo o) § doolull go

o8l clil bl 8l Lo Jasy
2023 dyougdill diwdl JU5 33l

(2023 o s 31 Jl plo 1 o0)

AUl aD e 60

2-3]2-2 Ll

doSotly diclaizdlg ditull 1ol Loljill e wSWl ego &
2023 ola) dolawwdl e 087 04085 Gy 3l o3l el puy
@l lally dolaiwdl 1goluoy Lol 81l 3o Lo Cus
lolisss> &I Wljlsu] &) livoy yis LaS dggmll ddpall
dlolgo 2o Lilalhig olll plall Jils lolig=lg &l b axidlg
120> § doSodlg mth@ atnll toolilly  dolarwdl zos
Lldacg Wlacl

dwougdil dindl JUs d&Jxl Aol elidl dail 0l 1o Ub.o.:
(2023 juouwy o 31 dlplu 1 ¢0) 2023

slacy dullell 8)slll juleo go ilow Loy pydidl lio slac| o
Ul sgimo e J51JI dolowwdl jlai slac] jlblg (GRI) )l
dolaiwdl p)las slach @lei lowd plae doyg wlargi G999
48,85 julaoy pili LoS .8asill colll dolaill ol Blaslg
Ly dol dolaiwdl )lai § &)lall dblég da8ullg doeMll ¢ Lay
olaiwdl elol

sloizdll Jolgil wlaisg wlba Ml oy a8 Jlosdl bl

s oeloaz¥l Lolstll Slats e Lisslio I oo lithad] B30 s 5lataly eMbYI (iS4

®) ] X © (&

info@ahli.com g ssIgl by JUs o doadll pSGlamlo ¢ lows U LoS



2023 plol dolawwdl ;85

drcloizdlg dull 1obill (raudn 2023 olall § Lilolg
JosjRl” z3g05 Jioy cus dibloc 09> § daSedlg
Jl Bagig dsdall Llswol e 1S Tay)é 53ges “<ill

wlgdlg cnabglly cllaslly grooludl z3gail 13 Jowing
&oizxllg diwlly w2 y9lly elSpidly droulaidll

‘:.;.;JLXI t.__.,lanI clidl 8)ls] pudz=o L)




Jo> oS8l Jlawd gasiuwo o S 2og .elld)
P8 ddgaun AST LS pyadl lie pohig (s das
@ bagpy}mg clLo|9o J| glb.u oS .dio 09>)l| sa3lall

WS bl S il Bagy Lod )l Jamllg Kol cdllono
<S7adl d6lS 2o Lglailg lalsg

blisol palls oo o of g3 odall alsl Lulxo o al
clacly duodsidl wlibl 8815y luasluog luabgog Lllas)
celil dosd o3l ogulaig agidy e laclsg )] Gulso
61wl STg acly Jidtuno gm0 padily lpatud] liSay 1y 1y

dJO|JJ.w|9

nasillg olp=dl @116 Jgua, lgladig

rieadl Lol s

I3l Jodl elidl 6)ly] Gul=o L)

dolaiwdly ducloiz¥l ddgguall duysll 551 {*}

aipll (nSoitgslia @
\

22-2 Lol

dolawdl 1185 oS padl ol Lasuy &)log] Gudexo oo alul
dadall pulell g8 el slacl i cus ulmi!l elidl Gwoludl
(GRI) pyladl slacy adloll opbll;ulszo & lade Logaill
4059$|9 dxﬁ:[ao)“g du.u“ GQLLU _).J_)LQJ _\|A_C| d,oLebog

o3 gl ol p3adl pyail Loy olae doyg § (ESG)
il il sl lolidl e aSTl 20 2023 ple § ojl]
olatudl drall wloadly < adl losl”

dJL_CLQA;>2|9 d.u.u.” 6Jhl| Jwouwai 2023 rolp_H 9 UJ0|9

JM|J[@J)2| C.)Q,OJ LJ.LOJ Cus> Luhlos Proleley Lg 4059$|9

doul euads J| Wagig dxLall Olswol e iSp |AJ_}9 bogm
lie Jwg adwg dJJ|9J.09 d.Jgg.u.bO dQJ)b) [Q.clb aslao
drosbi)l olotly cnabglly ellaslly craobull z3gadl
oixllg dillg cnu3glly clSrudlg

liod 2o Loluily platdl Jlowldl Jis crog aily (08
ot dlaog duds> doud zlul o Sotiw duuwdll
dxball " gradl jlospdl’ roge,o.o GO Cu> dedall Olswol
dJ.JLCdQLO.OCLOJQrQJA_OJulJLQLb.OlJLQJlL}OQJLOS &mﬂ
dwlid Soug L;uu|jwu|9 sl JSiw g dedall Olsual ot
owolual) srowo ddlo gl Goms Je Lol Josumw

Lvlas 2023 ple § dolanwdl dul il Slack La lad LaS
dolaiull aUl dml sl ol § dolazwdl Blaol 2o
dpoud] laolg dus 3l gobauddll sl dg)g g5l elul
@ PeRYel) J|}>| Uls dm|_;1w2| o> dll> U0 ©EjiRig dolatudl
ole Sy elo3l jjieig ddgguoy Jaslly dolaiwdl Jlacl

olell JUs lolisa> gl wlilugl o wasll llais] agq
u»bil @ d.uuu)U| ng,o:z” JQ Ugw JLQJ Cu> 2023
£i50 3 Gl liol il e dsuily altds ol awll g
J118b T lod ol Lo 89 tl) dasall olulall
roolU Ulls.” Sl @ laale uog.\o.LU ol)l| JSad tgolo”
thhulw O|_)..O.U Al X|du_<buowg Bl
L9|9.uu24|9 Josll uSLol g ol)“ nSodg Ml v lgluod)
2023 ol JMls dolaxdl 1465 & g [padie @allg
aeloimyl ddogunl) duyall sl e ol el Loo
all olondl @6 oo Jodl 5,11 el Tgn s “dolardly

Cux (o) dolawwdl )l&5 jughig cpwed (pud ole S g
loliva> &Jl 65iSlg 6,56l Wljlu] guos Loje Wilos ¥ aif

soslo ey Je Josi i eaas IS galll plall Jils

2023 plo) dolawwdl ;85



2023 plol dolawwdl ;85

Wlg Wlocl dymeil il jog> Ulmﬂl clidl §- dolaw| df.u.u
laoixll jlosjly duldy g ULyl iy lislss of 2y
Adlg .Ugw lgsd Linwi GJl didlg lgss Liloas padi GJI

Q dolaiwdl o5 § 85uS wlghs golll plall jlao ul-c liss>
Awoubaid| Lidlaig wlylydll 3kl wllacq duwolwdl lillas

S HE Y INV-CY IR

plall yall /g 3sisll usyll




&3l iyl (ro Wlas)

Jogull jloiiwdly Lol olaw Wlwlbuw pjen led val
Lol 3] dolatuwdl duoidl § alll Liloas doolus louad
duted) ol wams 0 o) dlsall bladl ayls] Sllac
&8lgi plowsg lgias (o aesilly daSgdlg dicloaxdlg
Losd 2o Wloclg blulao

ol i Ll bl dehsio Wljlel 350 Wl o aeyll Jeg
Lt 21y doglon] e oy &)1 lisuodl] o il Ao
dsoilly + sloizdl gladly Ul xes g dliall ol o
sac)l i Bg ducluly dmgl il dal> allas dysloisdl
sl ) o) asdaall lswol 20 wgled! Ladls Lolgiw
2soonl) ol il ST Juttans clig ol

LSrg lidlocg labgl ol Lol e el of ol

5 sl § el pgulaig ulil pgocs e lyoolusg
Lo ol sogbl j6bas S cro Lo o] §:63
Hgoung digro fSI

ol el § oS Jo 0S5

e dasl .o

ool pall / gausisll sty

AP § JLV-CN IR

g dub dis ddall wlsol (oo sisdl salul

Gl il by ol dolasasll 11,5 o) 8T o sy
dolateall Slolall Lol e 0,00l Lo 15872023
Wikl =3l dligh doud Guams dadul] 20 mall Hlostly
lipooluog luabgog lileaizog

il il 1o -3l Jodll el & dolarwdl S
Jlojlg &l (&g ULl by il of 2505 Lulg Llac
oS i &l atlg g Wilons 0ad &)l Glaaill

oo @ o_;uS u|9b.’> 30U| rolSL”Jon Jﬁ L;.O.Q>A.QJ9 bgw
Lidlasg whlall sl Sllacg dulwdl Bllac § dolanl
uoulaid]

all aoghilly Lllell sladyl e [ ks 20 e JSas
Sl 38 Jlon goiilo W16 «dggus dlo duwwdo lidaig
2023 ple a9 .09 oo el J] Joill peg

bl all bl Jlas] & %38 dus Lolas Laan
sackuo Jl Wag sl elpadl Jloedl a8l polip lialbl oS

jup=d bagas JUs> (o ducloasdl ddggudl Lol L

2023 ole a8 nabgll dioldjg Roisll dasg JUI Jgall

LoMagud kJL;Q.'>| oo %101 douwgillg 6peall Ol S
bl ISl 00 gbig 9o e ol 158 Loo

5oboddl ool Gl
4872 40 58T lond cus wabgo § LAt b podiwl 28)

e lwebgo Jaas plawd) pahilly cojadl zolp o delw
1> ol aly pedl g lle' g bl dojill 48,0llg gl
Sl i Jooalg g0l Lokl o eSald of e
duaboll gl 2oz § %40 cluidll U 3] dlolall ligs
e dsdgll wlatl gun] Ly a)lsdl Cuolill § %24g
e Wolill Jolgi 16 6Tl nSad) samill eodl rgalio
Wllee wulg> guox § Jgoud! 16509 it u slglull

@ Uogad Loluwdll dduls8ll olulolly sawl daSed! JSid
") aoSq! )bl jyjien lied i e §g dolarwdl Jlw
l8Jlg delidly ddlod] o ST 108 1993 olowsd Gug
il 10liol) duanoseo diinais did L (&l J| aslogl
S0 e Sl dlgguso Jon aSobly dclorlg

Lo dolawendll el i

2023 plo) dolawwdl ;85



01
il oo 83
J9)31 L3l




Jloclll duadaiall daSad & Aol aclosdll adggull

Sl o3l el

ladl § ool e 83 o3l o8I bl

F3)31 Bl clidl oo 83

e ol IS 4Ty ilasy plosedl o3 el 5o
k_JL>(,LLO @GS Ro Loylg roLcu;D)“ L_JLJW Ul£| j

lio db9 L99)\,&” @ degiio @')"MJ duaubxd dfoio uLoJ&g
a0les § jpdl 65yl aely clull digo J052g puouo § Jladl
ponll el

STl el ool ssiond 2oseall 40lsy el

9 dradl ool ol el ] o Bkl clsg donlal
6 aohiiodl Bt U5 oo Loolg 10 all &l o Lpulds
- ddogull jper &Il wlplll s o el pung wleoill
Lo ) el e blatly ol cSail dclomdl
aigllg slglull oo el j38) fon Roio

dg.0g dilloc jolza) el plill azay a@ild cégll g

doolly Aol oo 48065 jje Lo okl
ausliolly et Jis oo elsg potull causdly Jlorsdllg

00 el )l s Lo utos ] s 3l il
" .basdll

%03 cus 193l o3l elil
dolaiw3lg dumwsll ousl
Y331 Gadii (o ) KiBlg

6-2 jlell [1-2 b=l

Wloal g (9 vgéc diw e g1y 6>

ol glocl § Lls Gie liy sl Jedl el giog,
Gbg el Jgl 1955 ple I el Guwwl gl @2 Cue
JLU ng,\“ J.W @ O.)Jl_) d)Ko Ll,u.” lguug ug)>l| @
.admug alolall wlg a+ctox>,>4|9 @La@u doaitll

Il Grall glhally suil) dgo nuey gl el @l wioy
o JgQ_CdMuU.oAJ)JLoULCroAQL”chg“dQ_MUlEFQJLQ”
Aol § adrall Oluwwsll 18Ty 851010 o duwsT
Josy &l Slacixlly dilac go oyl Jodl el ghsyg
Qo g dl>) lgsolas 3 &)l ail>) § aul wlghsy lg)
jlg>160q lc ;8 60M®M|p@w Sgegll Jol>
sleadl § el £9,8 §g cnbunlsg a3l & J o

Ouwold) 68 digil Sl (§ 2 Glsig Lond § wga)0¥
o0 (g Lole 68" 1yo 7159 Lodld Ul 3 bagss o <l
“5amlg dlile

Oload 0185 6,58 dillac doas § eldl Sl jglw
2aizd] Law lertul Jow dioy J) iawsd ddsall
_ngwg d9le wldlle d_CLuo J9> du” J\jLO_) J9>olg uJD‘-“
oled gy 89 J agall Slasialy oo es0350 ubw
3l Lanadl Jolgdl e sglle opghaill aolatall alll neg
dJ.J|dbl£u0c}>[cerb ugpdiy cllosll Jomy

&lhilly datly adgigll ¢o el duwndll digdl jog> 2iig

& ojiedg didlang clull doly Lule bo gog (Jidtull gov
S 048 gy Jl el puy oS ooy &l Jlocd 48l
wloss § Kl eladl'y “ sl joall'g “ellosll e
slogll johillg oSl (e jlpoanly clidl Josyg dildiog
il apall astlac wlslisl

-3
i
3

urkoleill Jg= jgaill

wawasillg juadl

N
"@ & lupllg sl

D) @ic}

2023 plo) dolawwdl ;85



Jloclll doubidl daSgdl § fodl diclowdl adggull

©

ki)

09Sg Mol e 5S35 dolaiuo ddlo neg dlle wloas ouass
8)Siog dual)

@

aznil Sl iS ol

wodl g phill golamdl els3l gos
dolall Olowol 2o d8llall jy503

o8l Jgoull

&)Siwo Jol> pya03

dp0 Sllac sloxel

ULl JolS5 jyje

cllaell )lov oy

ok

=2

Slas3l @il damaipl Olegdgll
duzxiil fau 3l

ellasll e Syl
dolazudly Kol

2023 plol dolawwdl ;85

Sl o3l el

ladl § ool e 83 33l oSl bl

daﬁ!l Ul.aaill clidl (g Lo
- ) 22-2 Ll

Liug)

Laoasy &l wleaidlg ellosll JU peg JUI ooyl jujes

@

Lolaisl

augll

ol

asll

JSaidlg £laidlg ddloall

~

:‘Q"
N\
el il Liilgals

losll o9 Jighll g3l e ozl g3laisl dofl o
do8) Jol> J| adnall liloasg lilio Jugos JUs (o iyl
il jod diymd jouadr Bag ohdl wlhasdg golgs dle 8)Sine
el ool oy (859 oné e Jadl

10



Jloclll duadaiall daSad & Aol aclosdll adggull ¥l o3l elal el & dolszdl o s ¥l o3l el

dslll Yoo

12 Ll

rcxe.uuT JgL\J’ Sr9 Agloadl ouy lowo ,rob,u.u @@AJ|9 UJLU CLQQASJ.J el AG 1639320 dole dSJw dsf)“ Ul.(bi“ el
adrall wlodd (o dlols degaso pa81g 6)ghill Joltlg anlad! puall o JSI diglgdl clul aioug «olac doygr § elul
o lotrwdlg

Uiyl pgoolull

10.25% 10.38%

6.45%
5.03%

2 ——
@\f b i Q} —E ﬁful}»ﬂ mr?us

et frwh fae I

350 el il ool blas smo Jeg 2023 ole g ploc doje § lato 231 @ag Lala o3 sl Jodl elul pguw o
200 8 @l Jgul gl Jo] 0 %23 i Lo 8] puaen 00alo 194 2l Jolas o dooll il Togund o Sl 553
ol 0 13519 Lot lSg 597 g dus cash a dlgus Hgal ogu 51 00 Lol o3l el pgu ol eldg -olac
dﬂJlQJ'd.Q@.w'JLm' 00 /36281u8m},oprwgmd.olcu,o|w 2023 b@mdﬁ[&dm rouJaQQd@;uop@ul
ot w8l 66 %019 5 )60 2023 pls) %84 duuss Wlo] 1wlle oyH Uw Ll g 505 5 lotal] slo¥l ol ¢y00

oloc dojg) el 8,4 adgul

" 2023 plo) dolawwdl ;85



Jloclll duadaiall daSad & Aol aclosdll adggull

o uolmiwl :dsyWI

ahli financial leasing
L Y

L
U T

W oe o %o
L] L
ra L &

&
4

= F N

olSIl dSglow dSniS bgoidl potill o3l dSp ol
o285 6l Jl dSnill Bagig 2009 ole § Jodl clull
ne hgadl Jolg dgrall wlowll o dlolss degocro

8 6.0 g8 aSpall S Lo plepwg -6,Sally dlal

8 Ll Ruwgr Jl zobig ool & ool il Gloss
Lg 6 Sl dooloull Lg aSpall 44, dm.ug dshill elsdl o>
6,80 J91:> VR Nel] JUs oo q\)ﬁu JLa@)“g J’\_’>LLJ| 8[b9

AHLI FINTECH

LT T L] T
» \.-\.'l--.r
"ai'f.nr % W wfrTey row

&S Jowi (AUl brgdgisill A3l dSpv) elid ol
dléiuo deunog duolxS (clud Jol) dll brglgiSil) Jodl
lergl oSl Jglo )8 MolS baysys duazyo g «JUI Su

JUs 0 AUl brglgiSill doghin dSnill acwig
doghiill 030 § olgll pghy J| bugr &l degill dnial
U CooloiSall & Sl Lowld] TiSyo 0¥l Jaxg

syl oISyl
208l Jagoill Joi  «
AWl ablwgl of
ool polil) o«

lid ol o
(aUl LrgloiSal) ol )

2023 plol dolawwdl ;85

Sl o3l el

elidl § dolaindl (e sy

wlspidi

6-2)l=ll

G338l Jo3l el

sucll Jigatll o

ahli microfinance

L L W L LS u
PR L S
AL A N N

Fa W F % . "

£laall & 208 bood dg> Jof oSl Jigail o
ol o 5y & ol Jodl il lguasd 133 § Lol
Qb 6)2»0.”9 o_;&»o.” Sl (1o JI Wagig 1999
Syt il ag aSlall £y 9 duclomlg oLl dyoil
clax o lones phi ey Je ool digeill Jol

glhaall joal) Wl dblae ellll sl § Jodl 1Sl 6915 e
ol

ddJdlll ablugll ,._..l.nl
ahli brokerage

% Ny R R
e e Fa o ow
P FooF oy oy F

& F F Rd W

L

"N

ol el JolSlL aSslao aSys sl dbluwgll o
dJJLU dlol.wgﬂ @loas 9 uouaziig 2006 roLC @ Caonwl
L@u9|ml |).b.) o_;u.f“ dS;m“ O ng uLC\_C doyg g

sacld alll dblugll ol &S ojgb 488 Lails] (rumg

Clgju,«“ g OJdeﬂgogddmuwgpMOJugcﬂo_c

ol @l s Ul dblwgll gllad (g jKudlg aolJl Jl
el ol sl e Sl b o] oo
selaSIl o Gl wloadlg donsill

12



Jloclll duadaiall daSad & Aol aclosdll adggull

9% o uolidl Gohd o8l ulanll -uopill §31S5 ;;
das

d3501llg sjt0ull WUl x| Loyall $05 Lulo pus)

v @0l peall a8ty s agiall dg dlios Josy
of cnabglly dga cro d8ledl (595 o Josll e izl
@m}uﬂ JUs o ells @prg kgpldpuokj.opﬂ Olswol
of oo pwodll Log=le ool S8l gty &l solSal g
wladl g Jesll Ul S8 oo d8legd] cuw poolaiivl
uogSH neg dogSd!

@ UN 557
WOMEN EJ1

sasxill poBl-8ipll (nkaizgolo

syl samill ol o lginog &)l Sl (xSos golio ples
o) Josll aigill sasmill polll el gliall go sl
lowdly Josll (Slol § ol)ll nSoy glan Lot Jloc
d.i.JgJ.”leD_U 0 i L9J|"Lg\)bul| olo ngg UL%U Mb
25§ Jleedl ylgs &Sjlao e gluidl gos>g Josl
djog> slol o|)l| USod 180l e . caid u slglul

8 cnoni g Bloladl guamd SISl loisw &l pladl
basill eoll) 2030 elell dolaiwdl dyoid! dbs ;'glAg,TJLbl
it og N,OULH Ugw| Lol 1ab w50l odo Sung
L9|}b2| gve AJAD_“ pevray; ol @ ugl.O_J| Ul_c eViSrayge)

9 8lolud! dpung I jglodl Jouis ol)l| oS Logeill diiell
Jolil pacs  sloil ol delyll wyol Lty o3
owid izl Wolg> 2o

I CC iy

The warkd basirem cegarizriion

Aol &)l d8)s

&Sy oeko 45 gl U Jioll o ddgall slsll d8ye 3]
&)l Wldoe s S YT So8ig g 170 § opiiio
Josi ol ELL}_O_” Ol aa)lJl dooll l5|p|9 el
degill ch3l go gl crowas Jog dal> diliay doyell

el gio uslo G elgw > e speally s Sl oSl

13

Sl o3l el

Sl cliJl

ladl § ool e 83 33l oSl bl

wbgae

28-2; il

h:mMNu

clradl dyuil oy 31 gl

7€ dunwo 9o (Jordan GBC) elpazl duwlll Jo¥l Gl
8)ljg g dEwnsd 2009 ole 3 Connnll dogS> nég disv)
sy g 9o il 8)ljg Blrod deslsg dclomyll dul
il Ll Guloll dllas s el awill dulle dSes &
Clipw.” U0 j>g 02012 rolﬁ dio (World GBC) c|j\a$|
Gulzeol) doylill Lay8] Jlowwg bug3l gl dslail duoulsyll
Lulll Jutos disllo asvio Jb (§ clpadd awll Ll
ol oyl Gudexll Gagy a3l § elpadtl awil el
..\J|9JC\U 69g09 dobwu,og dusuo dyiwo diy n8gi L_J| c|ya$|
@ O.,\J|_) dlle dg> gog .dolatudl duodd! Olool Ro dm|w9
duu)“ L_)Lwh.w J|A_C| @ 0)gN rchuLng :|J—\a$| dw)“ ng

Abﬂ J9>9 UJ))“ @ LQ)AJLQUQ c|j\a$|

g e S,
INJAZ  JL_=uil

jll
dSgll o J§as eguns 1999 plall g jl] Cuuwl
OJLC' i 2001 plQJ| @9 (USA|D) cldg,\” CUJOJ.LU a&}oiﬂ
Ul_cg deu_)_;\_C CLJ.Q,L.\M.O Clu._\_ﬂ MgﬂS Egjwll [ i @Albl
dpwsd) da> dilioy L@,ulioﬂ)ﬂ duw§o cund) Lble 24J|,\o
Gowg paleill zoly (rug laiw Jaar gl whlall 6926 duw
whlall Jleo § zoll o sl euass JUs o . Josll
a8yl whlally Jloedl 6oljg aUl drodl g>og dulid|
Olilall g3l Oluadl GlusS] Ul ol (g dymoisdl 80l Jlg
$yig ool glhall § pleal) diglhll dilaslly duasull
ool %60 shBL wjglzs &l sl dS)lao e lglac §
a8 zoly euadd wgsg Guweuldly crudswo clSpuw 80Jl>ul
d.d;zﬂ ubhoé“ cluu Lcuw dbbuod

¥

Oluwdlly OISl 33)31 b I skl

olell & ©lunsdlly wlSral) Gl ol sl Lunls
du.lg)“ d}..')LU' @ QAL 909 L_JLL,UU.,” 0J|)9 allao ¢ 1987
ol o0all 8,8 Sluwsdlio pkais e sl Jasy diod
Sluwdlly olSpal) el sl dgby § aS)ladlg olandlg
ro)@ﬂ 6,5 L_J_)J.” clal 00 L_ng 929 . O_).D.-OU pM| 6)S @
ol & agblall

2023 plo) dolawwdl ;85



Jloclll duadaiall daSad & Aol aclosdll adggull

st ST s .—-ﬂ'-d-q-
P ey o —

O‘\'-}‘jé)‘gl o_;__,.»oll m

0987 dy nég A4Sl dolaio (o (¥l pyyall deax
SlSpull 8aclul 1989 plall § cuwwl dicghill dgasll Je
vogal dxg Jeg ddgull o)l dyows Jl lgimw § duis3l
gl Jelgall dioodl Jios dpsdl wliolall gl
lelball wlizo (o lgilact sy wloadlq 2ol dalsill
lgs2)liog dsogyl lgl s oo . o3l slasddl g

oo sl ondall oses 9 droad! polwi dizl il
p@bw@ roLoI dgull @|9u2| d.'>b2 60> Loy8 GlaSiwl
leoog lgulo (sl cjrall dsos ity pailos
lolall zugsill anell o3l § sausoll dsld dakaill
gladllg dogS3 § paadl glhd) 9ol wgall laiglg

wol

b

o3l S Joull dunaz

u&uung 1978 roLC ,g UQJ% L9 _Jg,u.” duoo> Caol

roLC @JJL@.“ (28) ©9) _Jg,uﬂ ug)LQ (1 kS\OJ\Q,O‘J duwwdo
oS gty Lo Aoli)] 1ae £520 duoodl £ 4.6 2000
@ dm,o$| ngJ L}o_f.i doﬁ“ Jgu“ 8UQ.9 @ ngJ&deDS
duno s aﬂol|@mlw|wlem@@mm
s o 31§ ol £l8 8 Gl U7 gu
clacdl Joill Hao dlejg 4 sogally Grall Jasll ol
@uindg 038 dodall Olouolg leibact gy wgledl jujeig
oo 283 Lgalitl Ub & g Lot Gamll Ol el
oeleslg 5502 rulso Jol 20 @8ln Lo dépall Gload]
Oloodl OIAG @}b g ygb.J dol> dimod] Rl
aéyall

2023 plol dolawwdl ;85

ol ol el el § dolondl e 54 G381 oSl elull

MEML-EH E'L_.-'Jl"'_.-'

hlt — n" Linion of Arab Banks
duysll $)lall sl

8IS dygac fuas di pe dolhio go cw)_qu Gjlall sl
lgcloam (b8g 1974 ol o o 3 uwlig el dg.&“
dbo o ULu.b gy g sg,o_vﬂ Mg@.o.“ dimol dg)“

G diel o agH 3o clog .dylodl dvoul) dyyoll dakll
Jowg dnpell Joull deols bl § Jasy e olool elin]
Louaisg G)lslg Wl Jéiwo slsdlS dyyell @)lall sl
dyyell adlly dsrall blwgdl Jios dlols dolaioS Josig
aUl oluwwslly dupell Gjland Gusdl acall piag

o Jolull aeallg wldllall clu)l go dolaiddl wlalaillg
el el

'.l=‘.ll." "-’-?l

£
Z:
,_.;:p.!l Wbl fwdl G aiie

Sooidl Sall wil) 5S40 g0 dgp!l Olzl ] gaiio

lacs 2021 ploll o Gubunel 30§ anli (G oLaidl
d.)_)}“ L!.oL-M ELb_Q” g CbcLo.U UL’>UO| o cLuJIJ|9$| aolgzi
p.Lb_QJg 2ol st dioladl ulowl;wl dcloo I L_Cung
voleilly dlolell dslaidd] dueudl § ol glhdll dooluo
Ololud! Jo> Golail) 80038 doluo sllg jhall lis 2o
Jolgdl wlaiog wljgailly wlesgll JUs o diobaididl

8 anlosd] Gogall cespll J] gaal s  slousd
2ol S v jloajl @utsdg Jawll Loyd @lg ool
ozl

]

sosiadl & Lo duibgll dunad]

5260y 2002 ple § st dlod duboll dnod] Cuul
L9 oAJL_’>9J| W| ju_v_)g [51] rOQ_) UQJEH @ uhm:u ungQ
Jgu ro.e.ébaog UJM| @9.0_'> CULO.’>U O=J 6\“ aSlall
Smﬂ Jlacloll Sgatl & astg auaJXI dobi¥lg

20 gadlodl Jiodl dwadl 505 LS .o poimll Jelga)
lalSlg “Olslall olaslg laitwdl lowa) duyell duwwsll”
adlagll wlelil Lasg psill Lols S0 e

14



Jloclll duadaiall daSad & Aol aclosdll adggull

M Lyl ot} dunas
W Jerdanian Maceams Lidgdatien

w3l aslill danos

2o wolll cualbl dy) e dioos o dus¥l caslill doos
Bagig 2021 ole) gilo 18 Wolo L5.&”9 Ull_o_” o>l ogy
JSudl claidl elldg aslall § oygl:wg wos{ill clhd aeo Jl
g sl Uo}_c @}bg L_JL\S_Ug dJJ‘\.UJ.” 3)|9l|9 Lg\u,uugﬂ

oo Jolgll dusy¥l coslioll ddio dimodl pui oS .ol
ol gl e o lill diell uwgﬂ o b=
Jolg

ACI

AWl Glowdl udglaill dxmaz

CUJL>.J| uhmg §A>| e qul.U k9|9uu>§b J\J9|_Ml| dimo>
Slgel § alola)l blugdl oo aley s Sl sl allel
@Iwgb:abp)ll Slujloll dash wogedl e 1955 ch 3
U gLl 15obl Jizoll lgwdl § cnloluill pesg

15

Sl o3l el

ladl § ool e 83 o3l o8I bl

(. CCI FRANCE JORDANIE
CAFRAJ

dawipdll dusyBl deliallg 6)lxidl dé)é

ol LAyl adgyelly duujall ago 3l dcluallg o)lxil a8ye
G iyl daﬁ“ JlacHl Jls,) &b lgigSy wlad (z,9)
ddgl dSuadl ] olouaiddl 161998 olell 1o el
85> a8 2002 ole 34 dcluallg 6)lodl W) duwyall
95@owaubaumﬁd9}£126ro;cud_mu|9d§uuuo
IJKMJ@“ ijguuwwdaogd_o.b@w g
"ol JLoHll oy gocnog il § e 5 soiuns
CUJL’>!.LJ| RN Ul_c Swiyall - dgp&l oolatl d8ell nuu
RS ey e uly ddy0ll Jooi diclaizdlg cUJL.ch)“g
dpolaisdl wléllell yogall § doolull 2o lgilacy duigll
G sacludly wloglell nan eldg ;o)3lg Luiys Gy aslidl
uo)lell & &Sjladly WSl rudl doldlg dylill diil uwg
vosall gl dedlog dswly Jae wllle glog wliaiglly
Adledl wlleallg dpouww I wlisUll g aS)lallg

2023 plo) dolawwdl ;85



Jloell dyoiaidl doSod § ol

2023 9 Ll il j i e dxl

=S 110,676

opg sale] @i §)gll oo

6.6%

Gl WSlgiwl polasl

38%

dudull wljlall wlledl Jloo! palasl

b

elpal Jloe3l d8L oliy
de Jgasl b Jeudl

S e dsiitldl 8slgudl
(LEED)

aic yad dolall )53l @l elpadl SUll prouail
ol jlxl

2023 plol dolawwdl ;85

dicloizdll dJggull

aiull

¥l o3l elal

elidl § dolaindl (e sy

33l oSl bl

e
I

79.2%

cMosll l.»o'_j J..\ao

2,361

2023 § aoSed! Je 35 ) delu

zhal

cacloisBlg duiudl tgolbill
8)lol lwylos § dasglg
T bl

098 & d3uais did Guuwl
duelaizlg duirdl ;g oldl
dosglg

cugh s (o doSodl i puwdi d)s

5 (0 4.5



Jlocll dyodaiill doSg! § foull diclowdl adggull
é@ PRPRCHNRT

13.5%

Colrall Jss glall gyl ol

9.3%

&lagll Jloz] § 8oL
5.3%
8yiolull dlodl wiligud! § 850
Lo plall g lhallg dogsdly gndl il eilio
48.2%

dbwgilly spsall olSpadl clio

10.1%

ollsgua)l Jlaz] oo

17

¥l o3l elal el & dolszdl o s ¥l o3l el

24%

)58 ool § eluaidl duens

40%

e %14 20 &0 Ul dloc duus
Gbgll gl

88%

dll el e wlaadl o %88 (glas]

buwgill § cnabgll Joa
(@TFRY) delw 22 e
aUl wload! a8 oe Jo¥l Syl e elidl Jgas

dwnaizxll ddggmll spl>"
" sl Slwwsol

Je 2ol
o3l o 8l (naizgoluo
daxill

GUb]

UeS Guby

daillg oaydl Q degi oo L;:bo..\>| 95 duaio Jol
b 200 eladil

777 Joi zoliy I

oz jkd] slac|

4,580
oilo

2023 plo) dolawwdl ;85

Floiz3l el



Jloclll doubidl daSgdl § fodl diclowdl adggull

3 L_J.>w,\l| 8L dijlao %13.5 2l salj P9 d))l)b) oo 32.2 2l

Sy Lwbido gog dslll goa> e wilell Jaso sy
G %51 o0 woolull Oljlatuwl Glen lowd sl
“oloadl e 0S8yg .2023 ole § %5.6 J] 2022 ole

1Sllg cnooluol) dowdll yion Lol e gaclasll
ol godl e il

®

JUW el Jlo=]
200655000 200655000 200655000
2023 2022 2021
uogdll
(Go3l5lall)
1798655875 1699710784
1,46,46,75116
2023 2022 2021
lsgll Jl uog il Ay
%
7700% 79.26% 6764%
2023 2022 2021

2023 plol dolawwdl ;85

Sl o3l el

elidl § dolaindl (e sy

G338l Jo3l el

GobaeSI alo3|

1-201)l=lI3-3 |JL\£“ | 2- -2)k=ll

lnall Ui gy ho bass s 2023 ple § bgd Lo 2] Lisas
d))l s oo 28.3 2l LS_).” 2022 ole

dusullg wlsly U ddlsill bladl jui

Al o Lo %8 gl 68 63l ol wagas

bladl Je [wgo aoi o gog (o) lus wgalo 120
Aleall goudl § 2ol wlowlfuwly byl galasl
duudy uLa;a}“g u_,ub—\a” d.).g chlm,uu“ ij)“ uno_»ﬂg
Il el 381 wo o Jlus waie 47.2 J) %24
donodly digsll alll )lsdl LuSo bo g0 2022 §

Al seles]lg
i3
=
wlslpl
(Go3l ) lall)
120,467,881 111,551,027 111,473,490
2023 2022 2021
Jool Jlaz]
3,282,408,263 3,06,2513,293 295,346,753
2023 2022 2021
ilogll Jla=]
(g3l ,lyalb)
2343636818 145070905 2165537085
2023 2022 2021
18



©2

dolaiwl (e 83w




Jloclll duadaiall daSad & Aol aclosdll adggull ¥l o3l elal il § dolaiwdl e 830 ¥l o3l elul

dolaiw3l Jlocl ju j=i

22-2 L=l

S Uit Sl delasmdl dlodu] gl giill gy ok duoill Gumi ol § 601y Ao dunwdo it oxl
ducloisd] aggull 8)158 dunwsll dodl s G ogul b 60b) 900§ domlullg sladdl e Uy Lo Klyolg okl
aucloisdlg dtl dggully dolarwdl 6)l3) ool elul 188 ,0l¢ dog) gouenll Aty aibgill oy by Jloc
Gu6o) olSig agois ST g S lld LuSarg doStlg & JocSl s oo o bygoeo lej dolaiwdll les
LoS sl duaoindl dndl Oholdl jolsw Lo gog «dolumdl 6m e goillg doudll gubsw Lol e ells aSgg clul
o 2o dol st ghio o lillac &6lS duwlyy ogi e ashialg ooyl doud blio poass e 1Sl 2o s
i limodrg 189 Ly daSgtlg duclois¥lg dutull olbucl 2y 6l

crudsloll dsball Olsol 20 lilacg i dolaiwll dole
Olysbo 8818 sl it] Guloll gy 5> oty
doSgHlg dicloisdlg duull ddggull

dycloierd] dgdunll o lin el lixgi job
gl s § gl Lo S Uiy olSpill
lidly ducloudl ddggull )15 dvwwsll
dgidl ddggunlly dolaiwdl 81| e
daSglg dxclaizdlg




Jloclll duadaiall daSad & Aol aclors¥l dggull ¥l o3l elal il § dolaiwdl e 830 ¥l o3l elul

Aol NiwS] dusuailiwl Slac

22-2 L=l

o3I lidl @ dolaiwBl dg) 3 Ly

Jacsll Jls o0 plstudl Jrall ool gbss 77 <
dgdudl agpall

oniojdlio ddogully Jloel dwd puas Jidiuo g0 do
Daws dliny (65«68 doliul ] Uil 168 )

4 doSgt @;@J|9d4_cbcu>2| dolpllg @JL&QLCJ Crwoudl
lall clogl o 0l gl 1w M5 o0 oxomiwg il

Sl clidl @ dolwiwl dluw) @fz
dodoall k_Jl_'>u0T o> olsy d.Jgém,oJ Jo=l

21

dolaiwdl § Wilolguw] of Je Gon bo gog dojglaig dillell

dugolo @lo J| Jgmiiw

7 (83u)l) dlgduull daSg2
=== lgiolaiwlg
dyiull Llad! crovas osili

d0Sg2! jlb| § doSeHlg ducloudlg
Wlwyloll jyjed elil) dusdl tgolidlg
Oleh=dlg Ol e dogudl

888 dacloixdlg duindl ddggunll
>

Slod Glw § dcloixNlg dislaidl
“dsuallg dlbdly saall Jouss S,

gl (Saadly aslatly el
Eobdly ploidl

il & doliawl) dsunsipdl 3511

e loi>3| dolaiw|

&

2oixll clardl duool e saus

cloal adoul et ol
5T 5900 il Guon

elidl § dolaiull] dusydll ISyl
D dolaiudl llosll
am)

dgduo clrw Wlujlow Gubi reus
dolasdl a gl Jawlles plasiwlg
v 6glully doljll Gro=il lyow Ro
el dolell gqall

il Llaall dbw I dibssadl oldosll §

acloasdly

duiad] dolaiwl

dndl liowoy Judad bsgez uyS
Q|c|p2| B J._p&“ Jwoud Jll_'> U0

dcgull

é)? Jogmdlg plaiudl Jugeudl

&l wlpllly g)ladl igas e S,
didlg gaizll, Je Ll 17 g8y
dundl dylell logo el ao) cys
Liclhg)

2023 plo) dolawwdl ;85



(4

GOOD IDEAS
ARE ALWAYS CRAZY
UNTIL THEY'RE NOT.

bisas rdolaxwdl i biolfl 2o luiles
Jighll sall Jeg uadll gall Je Blaef
sl ddoe § Wlaodl 0dg) dub g

dball olgiwd! s elidl eyl

Sl el

Joaillg goul
Jl oyl § alolsll @lwud] s 530

Sisdl guludl plall e 2l %30

f 2 .
W@ dolaiwll adUll 5yl
Jquadll gall Jle
slacg|
Aolaiwdl ddUl 8)1531 Jos y bl
Jughll gall Jle

sty oliendl JUI Gamall bl Gubs

2025 ple an) 83504 wlsaall (o %100
8.l elpas dbha=o
;OQJ::&: ng;q¢ %25

2023 plol dolawwdl ;85

E )

(&Y

diwllg E ULl

quasll gall Je

20239 @
2022 ole tguwlwdl plall Jiléo /020
Jighll gall Jle

20270le § @

2022 ple rgwlwdl ploll Lilao /050
632zull ddlall o o

2027 ple @ /090

duiSll lyo3l olasviwl
Vemees 7040

22



Jloclll duadaiall daSad & Aol aclosdll adggull

Sl o3l el

elidl § dolaiwdl o 83w Sl Jedl clil

il Jlaci § dolaiwl 20

aadl 5ol e duyyadl wlhygall
doSotlg diclaimdlg

& doSotlg dyelouzdlg dyiull Lol sgdl gl 2)0
clulb dlololl ggall deloy 485 el doriig vyl JlacH|
dlloixlg doSgdly Reuxllg dudl Llas gl gkl J]
)i g a8 cus .l wllaall bobs e g5
,HJLG_Iﬂ 3|_&_C£24 d.xllD_” 6JJM|)L§D_O Ul_C Lg.omﬂ ;uJ:n“ ells
olzed] e slacd ol ulsll e Ly, gl cas
dytull Llaall asleidl p)ladl slac] (§ doldio 6)95 padi laS
0Soly duclaryllg

sesd Dgodl o8 e Ly cpata &l Je asls]
olsll Clawwd gpall glhall cplolel laras asll

il . FOIN vls ogll_cg Le,w oJlQ_LwX|9 ro|4m,d| wa OJJ'J‘\l'
ldyy8) daSotly delaisdlg andl Llaal Je cujdll dayg
dyclaizBlg diull tgolll juleo @ubni e ol able s§)
ol oS .y lotzwdl whlall e Sl Lol doSetly
SlSeoluall 2o goloi bl il llgs cuasdg doclgey
dolawwdl oy &gkl

Olodso 2038 J2alb lawas il olsbioW luodg
ole & 208ty diclomdllg dgul 1oolll e doslall Lyl

uLCg@gl| oo 6puS degoso Wl odo Jouig 2024
Jolinog o )l slasl] Gl oo s & Loy kol o3
03 cntng honslpslg Ul paily Jgll oloeog Ul
Jls o Cagig .55l jgol dlax o Wlldg bl
adyell el L,ngo 29 o douasill wligall 0de ouass
Joduog oldiwo zai (399 63béllg b dojilll wijlallg
dtll daSely daleill lldgguces coldl ol cousy Loug
aclorsdly

Oludsy 058 J2all luows
atdl 15 bl o doslall Ly yaill
ple § doSgdly ducloizRlg
2024

23

22-2 L=l

Jeg 8)3l Lulxo Sgiuo e dolarwdl gos e Joss
Jai e lwlll doSedly ducloindlg dall dolawwdly
ayeloazdlg dutull dolarwdll auwd Jgug dolawwdl sga>
d.059$|9 deLQD)“g dum” julszu a,oa 0)|3| uoa“ CLC\Sg$|9
sl dolarwdl elyon” zolip Lol lalbly .l § ple dsg
d,x.u“ LLMJQW faZeNle] Aol ULQ@J 4059$|9 d.&Lo.o)“g
Lilloc § @ggull doSetly dumaill

i vdegizo Oldggunoy daliswo O] oo el als
odo Moij OLQJbg dolaiwdl Slwluw Uanu L§:9J| SGuuo R9)
ducloillg dutall aoliiadl o] o vglaily olulind]
wllall 3l wldecg wlujlell § lgmod) doSgtlg

g el bl 5 ol Slpslo § dooludly
o] o) el o Slolxedly Ll Lo
Jolal

dolaiwdl jlwo § padi jly=]

il dlos> | Gagig dogll dolawdl wljolo duaiw ojili
Julad dadaidl wliadl dileiwlg ssasull adlbll olasiwlg
lolall 0 e duclomyll oo 15 oS bl
Aol inoizl eulaill n8gig 6l (nSavg

selaslly adlosd jos e Jowi6 a0Sgbl gloy Lo Lo
& poiadl] Jl Gagi cus digdll @l dobsil s oo

" plasal ne ddrall liloas dsls) L adyl Jgoill i
5,5l ol

ool adlal Joduully ozl hgadl sl puas ol
aicloasd] dlaslly dolatul duoill 3 sy g auclowsll
Juotlung Aggull bl ags G U Jouts Lo

ol sl g

2023 plo) dolawwdl ;85



Jloclll doubidl daSgdl § fodl diclowdl adggull

Sl o3l el

elidl § dolaiwdl o 83w Sl Jedl clil

axlall wlol Jlywl

g dSlalb wleocixdl o waell § 1S azlg Lyl
lglodl @loy Lo diayall lgillog wlecixll oie dool
il Dlowo! 8018 ol Lolgo ) oS lalbilly el
Clol (o degito degoso 20 Guiig .meHg culslall
paillicl gl o dSlaol) @b sa2) noiuig dxlall
o8l Tl ] bssicly o35l agibolgla delisl
ol grod aedl gall e doid @it ploual dpall
Sl jlb] sasug duwliog difiog dlggume iy dxlall
3 gl e dokiall Olwol Jall

dxlall Vol 2o ,,_,,uiu clidl Jolai s

0
i
)

dolall dtbl glos]
digiudlg dyjgall p)laill

wolull Hgda sa>g

aogll Jloc¥ Wl e cugaill goo
opodivall Gl8lle sa>g

Ol Wlpeigo

8l o § 0181 ilbog dlal Jatuo 800
(lizodllg blsdl b))

OlSpidl daSe> dj)lal Jsiwo G830

Slolasyl
AN
&
ol Jolsdl
Jlgd wlaybs

il pe wldbll ogaaidg pShil wlgiall
slodl Jolgdl Jilwg

elloall doss wlgid

ellosll s olellagl

Jolgil jSyo

2023 plol dolawwdl ;85

29-2 )=l

Cloual @18 2o ol gioll Joll) oS duool Jg
baclug dicloaxd olallg illacg Ul ol ogilelhig
2009 dlaidl dulully dulxl 131 @800 9 padll lio

el 1685 dud] duood] ouwdd deowl il

dxlall wlol

wsadlwll

woolull (§gé> dilos> Bag dogo julai 6)l03l Gudso dai

ellosll

o el go djadles wldlle & gl dalixll Bl Jiod
Sl 0o gguy liwwgo § Lol 1S) cnslalg ellas]
dhgilly bpeall OlSudlg SLeYl oo cllosl Jouiig
ob LS cuslall ] dslagl ddll oluwwslly wlSnellg
Olwladly culgall (o dludw JMs o wléllell oio
ool u|c|p§|9

24



Jloclll duadaiall daSad & Aol aclosdll adggull

dxdall wloi go o3l il Jolaiy wiys

duawdll dolaill

dobaiill @)l wleloas

clo¥l lowss

olaall elyg nSodl

ustll gl g

gl dy2g 1)l JLolgil clows
BKUg pasdl

douudl Jooll dry

wholdlg douasl

&
dil) dasy00allg dolasiudl wloadly wlsall
Oldoell gl gl
AU neq adll dyjlauwdl wloal
alely sglill daadl

ddloadly Jlol
el adlll pjlad! slae|
bl 8)la] wlwjlowo
deosbidl wlex |l

yosll Jolgl

ool 2o dakll olashll of olelai)
SRYEND

ol 3980l

dolitall Slall Glulong Aggull 4ol dlule

25

Sl o3l el il § dolaiwdl e 830 ol o3l el

axlall ulol
vedball

il § rall Jospll e & &g hlosl wgeboll 658
wgogug il by eaulaig eanal] Jaa peaboll g8
ldg dlall Olsuol dalS e 625a)b dgey o gog (ljghi &

016 Uiy ellofll 2o Jlsal pelelly Sl aw Sl oo
lele3V0) .JJ TESUE) k_lu.U d.quLu” OJAQ” Ug))Q_JX J\ngﬂ
o oundi cniboll plill of Lo Lt (sloct] sl Loys
Cl_'m” Wl Fuyig c29J|9 asil cly @ ©gun Ojraio clloc
JUs o ogaboll croucy (lls e sglle el gall e
el Lan ob QU3 Jolullg jorull aloil) diglg3l el
Jloedl jlb] § kil Je 8jaalg digyll o duwgo
diclodt] looludlg s0a2 2025 csliall dlgi 89 - Ssolu)
il ool st gm0 cll caaboall

diullg govznll
dicloixlg diull 15ollb @ley lowd gaill lga>lg) &l

o050 Loy Gl S 2opll puladll 3l 2o oSy

duld)llg droubridl Olinbl

Sl oe splall Glogsily clgaly JolSI ol
20 @8ladl Ololadyl ppatig dyou ]l dgld Jlg duagaidl

elspidle ugoysll

0lo Raig .Q._J,)Jgﬂ 0 d.wuL.uE2| QLoA.’-Hg 8Lu.|| ulJJ'\.u.A.O
&8l oldlal sle ddilsl

2023 plo) dolawwdl ;85



Jloclll duadaiall daSad & Aol aclors¥l dggull ¥l o3l elal il § dolaiwdl e 830 ¥l o3l elul

2-3 jk=ll | 1-3 jl=ll | 14-2 ) L=l

7Sl ¥lxog Wlgzgill oponudl Wlelo JUs o (Saig Aol il 69) 7S daol djogd wlegogll wass Jios

8 Lolziog iy Sliwl zg sl oo slhall speil ool B3l @l Joutng ol duoidl sggs dudil
Soug ol Sl pbiey low o ol dolaiwdll b b dsdall Clwol of crabsgll e el oS )l 6l duludlg
oliedl JlacHl o) gyl goug dssled| U3 0 sLaiddlly dcloimillg il el g duwalill clg of

Slegagll 2l e el slacy dllall 6,0ldl o LS

oYl e TS Tl el 138y s dolaiadl 0,05 & &g
elill &g slaidlg olais

dasnil| drooBl g o3 dyloc

O\

s _ o2 o

OAlxog Wlg=all 3o obally ol83l dexlio 8UQ.QJ| wlg3>gi Jul>o
syl Sl ) bell ;bW &) bell wb)lallg
EAS]

N

dy 29 wlegagll
2-3 sl

élug oMel puagll dpogdl wlegogll Cuasd gai o (§olgdl
Jolonog doSatls dcloimdlg dutl dolatel) il Gl e

‘ i legsoll doelgl amab wibass lyy>|  dolarwdl bl
ol szl aginog Liliglgl 20 ool Lasl JSiy djogd]
il & pw

laitand] j Losiw| Jl i) olg loa>
Gt quleJgi;bﬁ o 9'?’ e?sé oo 600> £9:690S phitull latiwdly Lgail lizylg lsas
oo 45T Gy095 Egbeas ellasll dypm 151 83097 £96905 cllosll djos livsl LS el jg>o
- ixll gm0 J}mdi@ngM|Uablwgﬂml|)9muw
LJ.@Ql i Sy Sl Lo Ul P9 . oad wlegogoll

Jo3l bl § Lol oio go liloleig bjges dab

2023 ple) dolarwdl )65 26



Jloclll duadaiall daSad & Aol aclosdll adggull ¥l o3l elal il § dolaiwdl e 830 ¥l o3l elul

12023 § djjogdl wlegogll gl Je dxlall Glol 2o lobsas &l wlegogll alll doslall Jios

fi daSg| iy (sloiz3l sls3l @ Sl claBl
] daSg]
oudll doSg> voyll §8lGg ggqull aslJl
deloizdlg dyinll 150l dnSg> uodl pac
doSg?lg
bl 8lo] bl &y
obgill - .
< . . ml ..wl
eaSlrlg cnaboll oldy L
dyiodl Ol loll robilly ol
Jliodly Josll olds]
Jué ax8(80g slusll d=dlSo Jrosll djymi
Jlgodl Joguull Jolgilly adlawdl elaiull jlatiwily Jigedl
dwdlioll Laolll dolu Slrwly Jros)l doss
dall ol
Golosdl cls3l JW Jooudl

EREFCN AR
syalll ne dolomdyl U

27

Jiged! JJ Jgogl
AW dueqil]

dngill yaall OlSmudl pes

dull wlaoixll
ddl wleoi=ll 2o aS)ladl

ajgéwu :|J-\:§'.J| OL»J[A.O

iyl Jsouilly o

2023 plo) dolawwdl ;85



03

duindl ddggumll

ol il ] draidl] Slani 2o doslgll

e | ot v
@ o




Jloclll duadaiall daSad & Aol aclosdll adggull ol ol el el & dolszdl o s ¥l o3l elul

Sl clidl Ji-1s Sl Jlgiuwl Jalés

5-302;Lell | 4-302 )Ll | 3-302 L=l | 1-302 jLall | 3-3 )Ll

o3l clidl g ddlpeSIl wlspll Jobuwi

ol Jows &l dndadl oLl plasinl oo Jgoudll oge
Jg> I Jeoy Borlo polasdl § aglyed)l o, | Jpals
LS_)..‘>|J‘U|JJ A&ug @WI k_ﬂ U)“ gﬂa,ug .J9> lou> 4758

39999 Jju o - dSlall Mlgiwl
(Joz bu>)

1,27415

1,226.57

2023 2022

G231 lidl § elpo2l a8l

038l § cnedoes dumand] @lbl a ol nibasro Sy g
L_JLO&l U0 %30 Jl %25 )] C9|J'U Jo9>J.o uo[Q}ﬂ Jl
" cbyadll ilgrl

Sligdg lidl §o> punid] digall #lglll | deloyly
LED seloill duiss Jl Jgpall dowts gy51

cbyaSIl ilgiwl
(deluwdb blgghs)
21,42,319
19,82,557
14,90,419
2023 2022 2021

29

gi09 6lill dutad U8 s § poutaall (ol ] (s
& aslbll lgrol ot 2l g zollo jof ugul
A8l lgrl s e 1Sl o 56l dpil )Ll
el 89)9 @ aslall selesS wdg sl aslall Zwodg

Lslol g

cnoiudg (&8l Ll JUs o T dlsall 8)lodl o <0
ouing ol p3sill woyg guid degito Wliswliwlg wigsl
andull wljlell ygjso C)|9_\T9 gyl dowadl Judsg s
s 23 e sglle . dSAl Gl elaig ddlall ¢)ls] elaig
dsoull el slacl Jbl Jl @>1g (o bll wildsad wlgal
oloual (gésdll wleli>lg (3 @dadl wliloe il
elidb dolawwdl sga> ddlaan

a8Uall il giul LAod dudyll )Ll

:Dx oo ". o0 ,,

oo | Juc TS Lokl 6,41 ol dbliall gl 1g.t
oo 3 dordill DX dudi rOl.,\Du..uJ' il e *>pg %15
i Lol 2o pelge Lo gog &), 2Jgd dnuladl clils
" sl Jisall plasaad] ol

&) Jilgiwwl Jlo=l
(wld)
36,264 36,500
31,614
26,913
2023 2022 2021 2020

2023 plo) dolawwdl ;85



Jlocll ouaidll doSgH § ol acloiyl aggull ol ol el el § dolaidll e 649 ol o3l el

b2 wljlall ublnul@uoto:ul 200/ Julsr J| posll gall e glhig gyl obledl s
i 2023 g ol & 9 %20 &y bl ¢ doclil 8.l wilell wbleyl
Wbl 3o §ua>i § lises 199 ,2022 oley dj)lao 2023

o, R Jiles Jgog auedl gall e Bao linog LoS dibig
& Sl ”";"5’-2'7‘35’;;3: 50% e Joss als edgll 892027 Jolow %50 | clilew
2027 ole Jolv %90

@—\— o =1l 58 e
@ daazxill aslall ,ol..\mzloi.;n;; 90%

o] @8Ua)l daso

. . dslall dbo 2018 olell o glo § ol o3l clidl glbl

81 i) pasdl 2ol el all blg gl 252 gl dllan] aml5] 6318 fuus drwod

o2 sl 2l ail)slg clidl £9,8 Wlito e dhodl (o s.J5ll dsll €555

coldl Loljtl e solgs olace § wadl ! bdo jus 5,200,000 plu| 28g5g dyodl clipgSll dSns ly] Cav

ol gimmi) ol iy LuSe; lo gog dolanill bgetr a8l o Jo¥l dll Jil a8lll o blg ol

solgas 99 8ol)l Gt Lng) ol 18 .oamll dutul olall &lao ebyaSl o LS gianl (& %42 duws Lolasd

g P*O”O‘J' d>po JUs> (LEED) délkbllg &l rm..o,o.J| dh>o dold] J] oLl owgalll uol_o_:wﬂ lio gjeig 2017

uc C')J_\Lo.” d.LQMJJ.H MA.JI d9_>|).,o UT uc Ul&) uTJ ngg;‘)g _SJlLeA_w| RVSVIIY) @ kS_}_’;g' Lub)h@ uc s ,M| aslall

lowouns o 18 (USGBC) elnadl dwlll 03l Luldl sl
Sl pwoail sslga Je Jood gl g imeg s 62
dnodll (LEED) dslllg

i 0 75T Bao linsg w58 bl Llsall 38 gy lasag
blas gol) aol> ig elpadl Sl | ATNTEr
o i S S A e S seeon s Sl gy
dio ells @uoma didl loga> Jolgig 2l ull apus
C1:Sig digailly dxull dalail oy Lol dalail s
ULl eolg> Jolgig -l 8)ls] el duw dlolgeg clgdl
ug,wL-M 0}3_'>T asls ulwg a8l o;:loS_;uLo_oq ro|_]—LJ2|
8Ll & sbaiel e elil Jsls Jgoodl pouaSlg

2023 2022 BlbJl Hilgiwl

7% 64% Dl bloo Fudl duw

dezlye ol pe pli ol ug)eé v
bl e 8yolall drowpll paronaill
cio A8 (USGBC) clpal dwil (o3l
dbsi 62 liowouwss

2023 plol dolawwdl ;85



31

Jloclll doubidl daSgdl § fodl diclowdl adggull

o3l o3l elil

el & dolszdl o s ¥l o3l elul

.Jf.wu ub.l,o&ﬂ e dﬂ?ul ubLQJ| 0J|3| Oy 2023 Lg
110.676 poui salelg ol Gyjodl el 3 lou «Jgduo
& el JUs oo lgimilio clliSy dulud] Gligll o b
LJ[MJ_)LO.D gw)pﬂ rOJ.QJJ' Tuog) lo 99— LJlszoﬂ dg:b.bﬂ
Losyll Joodl JloStal J] 2025 § Gagig sesdl sl
%40 oy @JQH ._JALQAMJ' JJ.LQJ Ougiudg

ple & @9l plasiul Julss
2025

40%

JUs o Jgguo S duig aSINI wbladl pgas solel Sr
20 dliey sl o elill e doolill e llasll 2o ol

.8q 6T @ygAM sole dugol el

ad)gll pe wilslall wlysleo
e astl 202023 ¢ wlladl )53 Lol Ixgi baoicl

Jieu labge LialS a8g gl wbladl didad e8I Jo=ul

pol suo] adlal llorg i)l sotuo e clrad] aslal

bladl wlslas] e dabiio e slae] Jis o obglodl

cly>] waeg licgys § o)l IMlaiwl Jaso glasd |)as
oot &)l I oo Wlelolg bbb dlolis dnslyo
bg_;w“ LQJLJQ Jio EL) 09D dxld e OJJl_} @bg acldo LQJQ
& $ligll delin) duls 29 & Wbl Jian 3] ol>3lg
b6 cllasll wledg o

Jsyg . Jooll @lluo dasd dadyl cilwall ol Lzl Las
adg IRl Jiladl cowal cus g9l Jl a3 Jgoll Lo
Gadadl gl Loy Olswpl Je daoslall

So3l clidl § wlilaudl oliv ddlasdl

did )l wljlall wbledl Jlool
2023 & (0gul agusi Jb §15o)

683.36

1 gl - syubll asull
(oSl ST 4 1450)

wljlell wbles IR

2 &l - 5uldl ne dsul wlisll cllssl I
(oS dueasT b 181S0)

305-5 jL=ll | 2-305 jL=ll | 1- 305 jl=ll | 3-3 L=l

oo drgall wljlall wblesl s Ja W8 2023 §
a2y . o9uSIl apsT b 180 0 755.98 ] 1,218.15
wblewdl dylso %37.91 gv J| Juay IS Lolassl el
sl Lol dleall bl Jioy Lo gog 2022 § Al
2 §lhdlg 1 gladl o JS jue dolaiudl

37.91%

Reduction in GHG emission

755.98

CO2 GHG emission in 2023

2023 plo) dolawwdl ;85



Jloclll duadaiall daSad & Aol aclosdll adggull

o3l o3l elil

el & dolszdl o s ¥l o3l elul

Pl ) Latiwlg Jugoidl

Lol Zepnsd Shaldl o wyasll biss «ells e sglle
ol ol

dwd| ol owai) pasiuwo S slac]
bngio ol § Loy didhema s dicloasslly | KD

Jio OlSpudl igad Lo (o ej dizgs
Gblll sly63lg 2y)ladl pes Wagy ol ggano T\
2)lio ead paesill Jsall wld wliallg dogyll

uslul

wlSillg dslyaSIl wlSioll dibgos Wit eyass

Aol ol gl didl e solle el ol f\@%
uawlig WS Lg8 hged ol ells G Loy
AlpaSIl OUSHI o) dyisall duid|

Al bla|

Jesll 698 lilou] elpadl YUl 2jlio Jigow Lislill (S
Jji ol Jgloig dyllell dyll wlhasll dglgl  slad
ikl b Slasly ol 3l adsio sbasl | Jgmdl
sl STl JIs 0 dulisriallg U ol dodls
doLall Ul 20 spaidl @S)Lidlg xSall Jgad] @y

olezoil e bl Jis o o] Jllols sl
Jotdlly digadl Joxo & Sluylall Jasly ol dsll
G CSIRAVECS uLQe,Log u|93| S el Jouig 28 ro|m»l|

dolawwdl Jge:>y|

2023 plol dolawwdl ;85

3-3 el
olaidl Ligadl drant

uladl digoig wluwgoll ddpall wloal o)l § Jy
16 il 6,Sull dll Jglll ool susiil) dolod
Sp09> =S dolaiw] S o ulsjwﬂg J|}92| Sed go
ol Jlac8l lusylog ol oo g

0 db u5 c|_c,\wg mﬂ doodl J,_JQJJ mou uLoAyg
Joizwdl Gosd of dsliall selos 2)lal Ligadl Ol Jil>
ltloe aclus W} atul) asnall a8 pall olsall of asdl

oblacly paili § dolatuo Wil raul

oW deoclall dolasiwd] Wlysldl

Lo 999 el gl duseal il o¥l g3yl el glbl
L,Luﬂ _JJL.u 24q j@;>2| JJg,o.LH @ OAJJDd.A.Q}dJlJJ_U’U
Soll Jgul 88g duseal il glbai duas § dlelay o3l
Ul.i lo b)ge_'> Jo.u.ug JA}M

LJJ9AJJ|9 EV RV uLuuLJ L,C9J| 69****0

SQ}J Bl 6}JAlLu_)JJ ulmbAQ_C ‘;ﬁg
o3

038y sl elpad] JlacHl &b ol @b
2l g all Sload] oo dlols o> O
e bladl gou Joodll § clloll saclul - =
aolowwdlg dt

32



Jloclll duadaiall daSad & Aol aclosdll adggull ol ol el el & dolszdl o s ¥l o3l elul

slpazl Jlae3 dél I

rés31 Siloi ol

ulS_;wU LoD LJJg.DJ k.)l_)l.l_’>9 CLLMAQLU _)lszwl ro_u.o.)g dQLb“pQng OQADULU dQUo.” uLuQ_J @o.AJ 6‘“ dJ_)l_O_Q” CQ_ULW.“ ro..(;»g

dugilly &yl

rés3l pgyie goliy

Lg)bl g d.x.u.U ddao u|39;>90 Ul_c Jg,o_-u Ul_c ulS_)—w“ saclul o_}fu.o JJg,o.) .J9J.>_pa_'>:2| oo @oby 0%
a8lall 1895 wlues § Shlatiwdl igus U 0 dibsadll wlaal Gaasg dolwwdl i Je golinll Josg . gusll
Aol ©lasog /o8l Jgoall wlgdg gasll ssle] Jgl>g

rés3l izl Jgo gobp

aslall gJ_JLw.,o @ c|9w Lw.) dolaiwo L)'_)JLL.O UJ_C)SJJ @J| u[S;w.U dJJ99 LJJQ,O.J d91>j\o.>2| LJJL}LU.}' Jgo a,ob_p 0
uLthﬂ uhlz:x&: ©LNg . JJJ9JJ| Aol @ de dQJJJoﬂ ubﬁw,&U duouazio Log a.ob_y\“ 9 _ngx“ oJLC| 9| OQJDU.U
;\a$| &JLMAU davaxd L_JXLOSQ Sloel ub[b> Lo.)l é,ob)—\” 029 asllall ogLoS dolaid

aslpaSl 8yl U3

Je gaill Spg plaiwe J&5 J> pdgd Loyall 3o luaas 289 16)ludl cllos dloy el o aslyasl o)l 42)8 Jguny
lladl dyyzi jujei 6330 bljo 0uadi R0 dliog duwlw ddooll cdo Joo

33 2023 pla) dolawdl )65



dacloizl ddgudl

:dolaiwd] dypoidl Slanl 2o doslgll
z=A B =< D o

e,

& il b

=g g e
e

Y
1=
-




Jloell dyoiaidl doSod § ol

ucloisdl ddgdull

Sl o3l el

woall §9lSig ggidll

el & dolszdl o s ¥l o3l elul

1- 405 )lall | 3-401, el | 2-402 kel | 2-203 )Lell | 1-203 Lell | 3-3 Lsll

Wlall &)ls3l § wlabgll sa

447
437
412
2023 2022 2021
gl 815381 § wlabgll sae
/3 70
53
2023 2022 2021
elidl & wlabgll dus
40% 39% 38%
2023 2022 2021

35

Ohlall o 6158 degocno 3,6 S G 1L Lodi o
lzotbio ol § 1S S et of e &)l bl clazeg
Jssd) g5 8 ol oo s [ gz vic

- sl 8;.0:“ Juiy Cus cloodlg golaillg ro|j\'_>24|9

0 dxw[wgb dae_“ Ule}“ O ojuj=ig 89;4.” chu>| =g
olos) dogo 555, @il LaS «cnaboll 2ol dslsll dlolsll o]
gl gl e llac sy pl

S8l il § i oy ggudll

ey il v slgludl &ls § Loy (g gull o5 duaol £y
a8l Sloldl g daiall lgipao 8 ool sl

e ] ot it G2 (ol s dochal clobllg
i) doladl Zloall § pgun Loy 830allg goullg jradll

dlolall goall (oo %40 cludll by Jaso gl 2023
olall & 61yl 88 cabgr & s clls J] a6ladly lull

aild

U3 § Lou gl 14w duool =)0
8l nSaig i o 8lgluall
duigll lgipmo § )losjMl

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

bbgglagiﬁmb|pJQKJQMDQLJﬂDEﬂ|Cﬂgog|abﬂijg
SeuSat) Ololll o wasll bis des Ghle

UﬂiJéTQM“3dﬂleiJQJewébui>69ﬂ£E}uu
Sredl Jlozdll ol o Dlgins o

o Jooll danase a8dlgo 008 ias) e Josll
obloct 8)ls] e dlolell wlgodl saclul as)
6eloSy dpasuid] wldggullg

)

et
5

duinolll ddnsoill piod dusolll ddnsily Al dlad _
4o Gloc 1995 JoT oo ol g wlalbll wlabgall | L&T
dimall sbd Ogib dgzlgo G b

g Shybll o )l oSl el gl clls e agile
wisig Josll glSo § cbuill olbd dicaill grolig il
b Lo s e dliodl (yog clowl gotd

(@) sipall sl ool

lig>gg «8lrall sl pgdl Jlisll dul> baail
o)1) Ludmo wlgiae gas] iz 53l Loly /gl sgeall
geu wlabgll elb lg>ly aad as)lad /ol clull
uigll Gaipuo G Gadlaol Guomd

clus ol deguan bladl el jghi oo lej> Ergigs)
Il goizll 0

oloa) dicgi dud> Gl ) crwdl duwwdo wase
el duool el wlabgll guoz waibiig dicgs

dolell Bgizuo e bladlg digiud dulall wlog=all
Sl ceas)l wlog=s s Je el § poy LS
wlabgoll ddlll

pﬁl@p

S Gy dsegill bl

2023 plol dolawwdl ;85

¥l o3l elal el & dolszdl o s ¥l o3l elul

robilly cuyaidl § goull

claidlg cnaboll slac| JI Ahli Leaders Program oy
wleleS jyjer JUs o dilisiudlg ald sslall jlgol Joil o
2023 ple § el lod cujs § )0l comig cnalbgll
8308l gl 9> dlgeung £9u § lolgu] s Lo gog

oSkl gz e Ahli Skills Program Sy .elld e sglle
ole § Lyl § clid Luwos S)livg bl gl
robig Gall gaill dley § lles e zolpl 0do 1SEig 2023
2839 pguolio § foill ogiuSoig elull dlolell ggall
el 2o § sut0 lolgul

gz 0w s oilolall clgodl Lgazles &)l Slosdl 2
g auall laladly d ] Slagudl oy dlgol 1S
gy elédlg dlolall sl pes § Wbl 15 i sasud
§ peily Sadl lg) yoad doclyg diol Joc diy & 189ig
Auigll lgdlool o Juw

ol sloadl plowall ygildg Jaoll glives liwluw ojilig
Sl Jasll ygilé §8g 693l 6jl] aiad . Jilbg dogedl 6l
b ée duoygss obl &Ll sal ojle] abgll aio e waw
Ml

dogol 5jl>] e Jgad] 5b gou JWI wlabgll sac

447 2023 2022 437

dogol 8jl>] e Hlas Wl wlabgll sac
23 2023 2022 26
dogol 8jl>] (o wlilall eluwdl

23 2023 2022 25

il § oy olj o JWlg dogel 8jl] cro winilall eludl
) ) [rgao 12 dio

21 2023 2022 24

36



Jlocll dyodaiill doSg! § foull duclouzdl ddgdud|

2024 ols) dndgill dyldiiul bhdl

“ddg il Jugail dwwdo'‘g "ul.bﬂl" Y volsi
wilola)l wigel PURY

om0 “leb e pes” gontio & LSl
©agg -Joal el degoao gac ddgall Lhgedll
soully Liolil juje5 JI “Jlab3l dle) aes” ggpino

lie Jioug .Joell oo § ddgoudly il o
docls diy dingl @ Usge> 929 dogo dghs (gleill

30 )] 39 ctlolsll clgodl s 3 cnaboll uad
il “Jlabd 3l oo oo § Hssur ol
ol JLM;S!I ELbQJ mlgﬁl cl}bJ| o oleill

C” ggunos droul83l elibaill (o pleill daio Bagig
Dl 0 oSl s Jl ookl “ ekl dle) acs
Ngoll dosall Jlabl dle, Jgls e pell puids
Logd Gwosi 610l 030 Sl o prinig .cilolsl
1olgSJly Blailg eluadl Jitos 63b] svwus &3 ¢r00 dicdl
b3l dolw lowsg o) dludl

dadid] dxall 2olip

awng duall .J@Lu.; @oby @ﬂb|9y9b) dduay H>d
Y Lobqu\Sl ujlei Guesi ulﬂbg“ RYURVY

CULCJ Ul&: ogll_c dm,u.” ol.x:“g d.u.@ﬂ ngé.w“
.rol_C foiu. Hpicuo

ol o3l el il § dolviwd] e 63 ol o3l el
dyllal g3l ol elidl u wolail
sill oo

dazuill ool dsull 8ipll akaitgolo

sl polll dsldl sl nSos tgoluo” e elil 2dg
Syl xSy cridl s dlgbuall dsond e STl ] &
20 ol lio s8lgn ainlly Goully Josll ol &
soill polll Lol @liallg alyall saoall aodl die
vosall 881Gy (i Gy slglull Gia J| Gagg
ot b+ osall d-blg a1l cnSad dlols iy dig

" ol duod peal 8 Sldlees oS

i sgzell Julod oSS Rl

- il o plglually il ol s W puas &

Lgsh,o Ul_c d_osgﬂ g9|)bJU lJJ’\O..'> 8153l 0io _)9'9).)9
acluo e o3l Josig “jlaadl” dmps lidtsg 61yl (o
& vosll” dzps e Jgoxl) glhi ey Joc dhs
Sl jyodl padl )y &S lao iy LS dlall spall
Bl i sgolo Juai

6)bjy Jeadi wloglell o il
81l nSoi tgolio | L__3‘.>_,§4I ,glmﬂl clidl




Jloclll duodaiall a0SsH § foal dicloimdll ddggull Sl o3l el el § dolaidll e 649 ol o3l el

Cluidl by

Cluidl abgi pobi Loyall pégr Jls o Lluadl cabbgr § bliw eoluws

(%) oS o Ot (Koig raall paailg sl g o gl

Jlb 0 @_;0“ 8Ua.oﬂ @ d.ueﬂ [QGJLO cdug doud u|_y\>

31.56% U'UA.L.LU L_OJngg @eﬂ uJ_J..b..”g 0l>|AJ| u.JJAJL” @obq rOJJ_O_J

3 wleoldly uu)bﬂ oo b 104 )l Loy lond oS
fosldl ausdl aslal

™ 32% 152

So8ll ot Ol i JSas J& Loz absgo 152 s j @
%32 Jlo> clull g dlolell 2023 § diw 30 o poyloci

28.2%

2023 2022

777 Joi ol

Okl dibgig duwas Lo dbl J 777 ol moliy bag
i zolindl Gagiug ais¥l wleol oo cnzytly
a2 gl 2017 ple g lgzysdg doe Loyd we wgiow il
lelaslly lylall rasdo pobs | molinl Gags oS lls
Lislblg . Josll §gw Joza) cnouyd djol> jjeig (nSod
33> gae 200 Joidy 2023 § zolnll (ro dmlu] dscl
427 Jl zobisdl oo cpacidl sac el Jad (o8l §
Tz

u|_;\$|9 ubL@lb Jw_sfzﬂ J\.’k))$|9 uﬂ.b.“ Qg ji r&e.“ g

‘i bl 2gian Sl wlbgll ggw Jb § bl @il dojl

oaty o8l § el Jof ol clull asig JLJA w8yl g e

. . iy £ J 28 JSJ 50049 duo o zwolipdl lie Jio
GOIJJ-JI u.O dQJL.u.” MI L‘Q'l‘bl &wﬁbﬁ |JL@09)jJ|JA9}i?_;u&o oﬁ 6n>q )
gac 200 Jousy 2023 § oo ety Siliel) Jlooyl saell (8l g gl a8g
axgﬂ‘bw,uq’m&x&; 2018 ple dio 3,8 700 o= 777 ol zoliy

427 J| golipdl 50 2 dufiaal
lgaae




Jlocl ol doSgt & ol acloisdl ddggudl

po3lésulg cnabgll iz

Al pudllg rgolll & Lo cadsgdll lelyz] jgmas

g@ vo il §31
of &3l of il bl e jwodll pac peus

oz § doljll lowal dclousdl A ol el
" absgill Cilg>

pd 8ylal pwlwd e j L3I
JIIVCE IRV ngJgTS sl nodlg 6)lal =y

Jaslltgloy lilsll 2o 6x6ladl @lbogl pouil]
Losell 88l

515 dalall dlolall

L991:9 oLCU,o &o [CxeAJ-OLQog ro.@m.QJ @ @L@)ﬂg
dsaball pailloguiog agilizlgg cnabsll

v delullg ddladdl
asdgiglly &loal elall adsgil cllio) o

ddladl Hlowad jgaod! il o Jgogll dullolg
L) gl wlujlowo § dicgoglly

o L83l @lew bo loww 3 Jlowwdl ojili s e sglle
rouds Cus . Rodzll U515 0giuSos Bag) cwodl Ulseol
dlolell sgall (1o %0.4 Lowass go cnlogo lsl,8l crusi

S Ui 08l lie 63l Gao R0 oodl S99 Sl,6il

S jgally yig relidl U1 sl nSodg adbgn 69 ojilig
2ozl of el alolall 5o8ll & claws @) Galbuay Gl

39

Sl o3l el

el & dolszdl o s ¥l o3l elul

abgil
[ 1]
GRI 2-7 | GRI 2-30 | GRI 3-3 | GRI 401-1| GRI 402-1

dJu.uLw| o_;\SJ k_Qng,L”’I 402JL&_U | 3- 3JL®_“ | 30 2JL&_U | 7- QJLA_O_U

Labgll ughilg il u@bgu a@lgj_g doog dlolall gl
e blasdlg absll Olagiw

oy el dlolll ggall Jlaz] slajs

1131 2023 2022 110

R

declod| asglall

) bl goud] (nabgll sg>g lpoiwl ey 2023 S
dqouio Lo_bgo 621 Glio asill d>g Jeg .diclod] daglall

2022 § labgo 719 5 d)lao 2023 § dclodl dnglall

e ugabgll edge Juasy sl el duwliw cuwsog
cnolilg Blall § crlolall dolall dladl ] olowa dos
Lol Jlad Sy uSs Log (o@dg6e 2u8g5 aie “duwlllg
duclod doglall § aSladl e pgiy> diy> jjon

aelad] doglall wlslal 65%
2022
2
55%
2023

2023 plo) dolawwdl ;85



Jloclll duodaiall a0SsH § foal dicloimdll ddggull Sl o3l el el § dolaidll e 649 ol o3l el

ddlaadly dbgill dimil fiuwl

ole Jis Lo ls peladl csllogl cyo %38 g Jus o3 e amlog asls puloo abod] Slowliul oo

il St aic dulsloll olelaSl dglgdl el Gamug 2023 a8z Slgd o coinll e Jgodl on sl sgil

ol Pl g 000 g8l Ll il 8 eyl olaolty o] 2S5 28900 lil) gl 286l Lo

Ji=29 bl g (unds eailns S g enabll o 777 Jol &89 cabgill wXlSeg sall Jolsdl g8lgeg

cnabgll cny soll Sgtno 284 03g4ull dpmnnsll aSlal e cnabgll gois il sgull Leg .cabgill Lo)laog

U515 pobill (s oliiely duall ol pghs duoal ol &l o)l Shleyl s oo 6ycladl calbgll S pdd

el adllg Jou Ol e sgle elul oIl asoll e

6yeli cuolio JI | l oS

] ity dstlay o rood dlosll ol dloe Jsas TS é@ﬁf@@ﬁj@jéﬁ
gl Jxlpol) cnouinyll 488 oy cus uosall 8815 golio

ol Olelas e sl dulac vatsig Lot lgie o los danbg ol Joad pactl oo o3 6o

Soiudl uon 9| JLJ;| dwaio Sgluo (0 Ul_cl 6)|J| Sy
uleo coassll 0> @9““-’ ul wsug L6)l0) LSl J_'>|Q 6)'32“
Sl Ll

bl Olouil fuwl Goudi
Sl e dazy g ddsls juleo
socusll )Lasdl

INSPIR =,
EMPOWE

GRO\,



Sl o3l el

el & dolszdl o s ¥l o3l elul

pebilly wu)xill xolp

ocl) duodsidl 20Ss3 3 Aol dcloird] gl
ﬁ [5~7%]

4 782

luabgl (uyai doyd

370

doy A85 @i Gy eolip
2023 §

Sl naball wayyei ¢lows boljll Jouiy S e dglle
oy canad zoly oo JIS oo Jasll by
w28 Joladl zolipl lio fowg .0 Lavas dooall

dsoaill dalaidly lisg)li ouaw wlidl e dlolSio dondo
bl @8l61lg . aall @lull & yoig dalisdl wljlodl ne
Wluiio degozey LU g rdroshid] pslgl) Jlodlg
wolgll degozo jyjei dols dyoal Joi s Jl dslolg
0do Wagig . Gujall Cuja” olip JU5 10 )l poiwly dudslall
Jowi lgil laS /crdslall by ol clol oo jujei J] 850l

il mleo Jel e blasd) sax ¢ypolo Jolip Jao Je
litswo J515 ol

dlolidlg dslell pghilly wuyaidl Loy

206 1Sl crabgall il el bgio 2l Lo i
Sleles rogio & 2] Uigang e wbgo S el

lelo Jlon] hugio 2l us cnaboll ggiuo Je ol
bbgo S dclw 22 Lyl

R

ict 24 2. 20.6

il olelu il olelu
Ul cnabbgall 2953l (nébgall

1M

GRI 2-4 | GRI 3-3 | GRI 404-1| GRI 404-2 | GRI 404-3

L5 ol 370 (10 2023 ple JUs bgabgo slauwl
d.cg;wuﬁl_’xo@dWde@JQ4782 zolpdl odo ciloung
Slsllg dueqilly «&:8adlg Ul u99wJ|9 wblud Jouws
wllallg pblxllg 6)ls3ly digilall g8uallg Su3lg «dypudll
loneq wlegsglly (wlellly dudily duasuil

ygb;ﬂ Ao Py JQG%M il dbs JUs o Josi
oS u—xgbgﬂ |_)J9_}J_}£)J d>uo|9 ng_) RYRG) Jb U.OM|
o] d.kS|9o g r&@ﬁm 6‘“ deuLLU dg_}yﬂg u|9))§b pm)gy
) dilw)loog glhall wlazgi

Ahli Skills zolpng Ahli Leaders zoliy

Ahli Skillsg Ahli Leaders Program duaiw [70S jxai

luabgo wljud piwig Jsal lavas dowouall Program
|_)J9_}J_).DJ9 cu,QJuJ L.a.ua> |_pbl| olo owouad od Gy

uwgig dolall 0gilllo] (1o oJl_O_wuéug Lu,xJ aLongI 59QJ|

3] 95! o9lge )l 68 Ollgo o @ow Baginy
vt lgio &y 2uslen e molinl aio jSpg a3l
k_Q,LS 9 o.)hQ,U dx,uuLuu)“ 63hl| OlaSiwl” 9 o_\lJ.Q,” culQ_C
cl” g LlQJ}QcLo_Clrcer X LlJ[QQlUJ_C_JJ-&QJJQ.oJ}JgJ

CdSsusdl Hlall u@b.l olyl8 Slsalg “dadl g

505 cnabsgll ARl SKills” ol Sagiuy Jilos g Jeg
a8l0] ool oglgu el lozwd) llel dugll UKoy

Jeolgill Jio dyoodl asll, &l golinl 1o Luyig
Bilblg dsball oljaall g il J1st|ng Jlsal
olo Jll:> gYe) JL\D_) LulQ Ml Jy é|9Lw.LLg LL»O'J’\.” gve)
Lusbgo ot sall gailly soball wljnd diow e ol
ddgoung asiolus 78T Joc oSlol jujeig

daa.»amodw_)wady

ol elidl 0a8) wyjadl § dlwdl Wlpslo J] aslodl
ubl.x,o}“ d.U.LLJ dacxo»o.U MI @ob—\” o0 degoo
Qagiwd Jlbzil lio §g .clidl Jols dalisdl casllbgll 803l
duolodl whlell oo licg)s e S5 &l cujadl ol

O lLoQg a8lpall Jlacly ellosll doas Jio dogo jlgo¥
Goxil) dioy8 6yulll dosd Labgl dlolad! zolpll puis eld
pjeig duodail] 2ol Jlinodlg dgpall wlegsgll §
2l wljlgog duasuill agil)lgo

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

drinbbgll as)lidly bl

duoulei zolpy audain Lol alool ol cujadl s)ls] Jgi

a8 nabgll do jjei Je jSp duegi wlgaig dlolSio
el Lg Loy

ool e Sl
Jull plaally duegdl Gluler
il yblinay diegi Oluls 9
S oo o Blénl) eS| w8195 | (5)
ol wldlawyl 8)55
Sl yloyun ducgill wlgas @

nébgll &) Lino

285 Je cnabgll dS)lio jujer § diad] llulas 355

el Usbasyloog Wl skl ol S oy il Usylgo
s ] dsoab )l Wla J] 3lalg luabgo olzlusls
U0 degoso Gua JLMQEH Y .,\>9J r&chl UU ugaball
.6}0>0q9 docls JQQ din @l> @ O@d k.s” u[.wﬂo“

sl dSlaU] ol I

doelgn oloud) dumwsll d8latl dokiio dicg wluls sae
131 w05 2023 ple s liwwwgo 48185 oud &0 cnabgll
abgll sse Jloo] S sl @0l o e abgo
L& iz S il J lebgo 647 ] oy Lw 56l 3
ol oyl <l s 395 JSian ollandl ey el g
ulQKUgyJ.Qx“

2023 plol dolawwdl ;85

Sl o3l el

el & dolszdl o s ¥l o3l elul

dablé)

6-403 )Ll | 4-403 )Ll | 2-401 ksl | 3-3 Ll

cnaboll duold)g dxo

de;ogdml .JQ_deUJ\QJoLQ}U ol 2w
leSlias &)l Jgodl il po ludbgo b Lo Blplg luabgo
ag &l Al Slelolly ol gubs e Lloc ags
o> @ doMlull dngJg dmb}ﬂy}mg}bb“ gve A k_ﬂ
Liiwdo elol

d6Lodlly oy dmall dojlall mlally gl Lolil Jioy
el pohill a0l Laydg dlols Ulyo o3t Unsgr I
G259 9 dnobull 20 lusbgo dold) dlasy gl lilo)]
adpall wloadl glhd & ool Slooyloll

ol bugio of ] el s dols llg dall ses g
5y 14 bl Lags 21 2l Wuabsol gl dusyl 53

ey cuadl paol> puwig .Josl (gild 3 lasle Logaill
o] pd eadi cux digiw Wljl>] 78gi Spxo jolox kgl
0 w0 6l8g ol 2lojll Jio dols el & d8ls] degdao
&5 60l 6jl>] Aol §K>§4| 0o Puiig Aol 9T Jgi“ do>yJl
00085 e Loy 0 BUbilg e 20l ino el 1 Joc ol
e Joadl > pﬁ, o asloll 3§ ool o
Josll gl

S| cnobgll guo piins diall cloguall slan Loy
09490y LLDLA@' U0 [9)UoJ|9 dubpo dgiw uL09>9 |J:>|
gl (o dab Jlu| Le Loy Wls dledlg wabloil
e wglazy cpdll of el Jl pales ou cudll byl
Wliiosg liolas oo jusi dlios ¢lldg dbghb duore wljl>]

Jolell claaly ob

Olelyzly Ol it lod aa)
Wbl bz Jl Gags dllss
A8 (g dulSpI j j=ig

Lo e dolludl

42



Jlocl ol doSgt & ol acloisdl ddggudl

e sl d8ladl oLl gog p53l ol 55,
il @8l 0 Bk ol lusbgo wlbsllo oo
Glaodlg wlelsll OJug dbldlg ghall sl o ol
.&.QJg dJCLM-Lug L_JUQ;>3LU9 Mb ro.c&“g ulQA@J.wﬂg
Olgill Gao e %498 J %2139 o lilsys aisd
aslatl bl iuos § usl pusdl (uses los dualll Guodl
JU %60 delUll Jull dydl Jl Jgog)l Jl Oagig deulull
sl Guod wlgiwll

alas JS) buabgo o ] s &Sjlao e Loy
o< dniod] Sludsilly lbollll (po solaradl o ymdg
80y 8 lisarsd eyl Bogion lelys] S 3 dlio
iy - Losll g duadly Al dlatl cnabol

&l olejgo LgSl> dimgio e ol cnabgll 4o jwgo
blasdl jjeig Lol (o Jlo oo Je bladl J| Gags
el ool

rdeaill cnabell yady ssball ol

il o5 e 1oas Ldys Jodl elidl & Liskd Loy
120 U EeIC (Glhill lie ¢og .0 clailg hmbcgo

oc noig lgabgo lade Juazy gl wislaadly jaill els3l
s Ag rcxdn LZZLW/OASLO J;o|9) il JU5 o lpass
odgy Jladl e Lyl poso i sl Sl o938 Jo
3oLl 8)0lg 8 uidl Guiidll g Lol Jox § ooy
|_,JJ@J9 Lng UoLu_J|},02| |AQ)_UU9 dJA,LO.u” oﬂa)“g dJJ'\,u,LJ'
ley ol v ells e dle Lisll o) o b
JJ_)’LJ' JC ro[b.ub uLogls_“ J_\l> g dJ99 duwdo asles
jglaw . “Culture Email” Wg“ dsledl) soasll g Sl
3] Lol bl salg liasts cnaboll <oy, 3y 3Ll 03
2l o) 0laig oS Lo jujes & S JSaw Fﬁj

43

Sl o3l el

el & dolszdl o s ¥l o3l elul

cndbgll wlbilog Wbl

el JI e loidl dy00h Bul) Bloy o3l el o)

26185 o1l Lobwdl 1o Jiow 3| didbgo wlasllog

&) wbgo JS elliogg clull Szl jKudlg «datly . Jgoull
& Boxlo JSin paud sjraio w)ledg 60939 winsg A8l
il party ¥ gy 83kaidly lopass vic aslodg lill gos
glowudll Jis ro cnaboll divlay ol labl Je Jo3
o8 Olbasllo e Loy Lasy Ji icawsd agil Jl Jlsall
Jop.)g dubu| |_J’UQJ C|_)..'>|9 6 judluwo u'Jl_}Q RES) djgro
onibsll gl (nSadly clondl jgeidl gy e zall lio
doLu)“g d)9,®l| ng.”y}_w u“ Slhll dJl.e_) @ 6..\9) lowo

elff e 1Sl naity 3 losog> 99 plall Lodaidll clsHlg
o3l 8lou b glowwdll Syzo e Lol il § cnalsgll
U5 &llg olgll (so solandlg degill o3l ol ilg man
il 00 elyg dsdlol sgal

Mg ) lasinl shiz] JUs oo lnabgo J] goduwig
olin egiligas pwmdy Sl cnabgll djos oluiwl laag
o)l &g dud) J1S) dl dwwsll J51s agileles

N 3kiedlg sl doladly dmglaiSil elslasdlg

Lol ey (o8 o)l i 0 65)lg)l Olaysill

oo wabgll dijod doys 28) U] 8ol lawe (§:83 JSiw Liblecg
dl sl e ol 08q sl wlgiudl § %816 J| %67
owouad § W duwdo) dral duwwgo oo licuual pghi
o Jos duwgo) dyyzall 18 Lo duwwgo J| (cabsll dyy=s
dabaio puas ol Jl @ag bl 3 (abgll dyss oliy 2oz
aball W Ol Hgag § du s

il duud)l gl

40%

30% 30%

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

Sl o3l el

el & dolszdl o s ¥l o3l elul

Jolgil § Aelully didlasdl

Olswil fwl :dd pall Oloa| dyy= Crunsd
Juolgillg dudlasdl

Fow e,U;Sg mJlQLo’)“g Ol (o waell Juai Uls liloc
lewliwl 2egg dsrall wlood &z sy Jl Lo
‘alows @“\”9 L5loc &o$ Jolgill

Aol wlogleo 100t ilio &g cuisd e lilac
bg g dilpasill wleall atlas s § oy ogall dlguwg
asll Caisily plasaod

sl o] JSbo T

Cus ol JShe buuwig dexlo Jo Jodl el Joc
liedgo e dggun wloglall odo JI Jgogll dilkol 19519
gl Uslgo 99 JgriSIHl

Jlg2 Wildl Guki

e dlolis sk ol o g carlgl) b el
Al S Juoliig ol ddlel] ologlsl

adleg, ro@.)bl.uo 6)|Ql oo elloll gubill UKQJg duouoo
il o LoS Lino alll pgitlolas § ddlac e
dbuill pgull iobwdl § 391l awoylly (oISl & jgall
Ggas ddlois! (o Sl Low (03l gllbl e cllosl clo)]
dsdgio né L)l

ol Gg Kl ddtlso T

il ] solSall atlas o] by Je el Joc
cllosll alig deludl oo e Blaw Joly e bladl
Ui 2o Wl oS . aglélgi polig dl> Jo> ol
a8l i Loy W Bliwl cllosll ol

dygul clodl 5 Lase
e Lo dyes dol il e e ol clull Jas,
ol C)léng ,roLb.LH Juois cdq o dudd) elol

Jo> ddloadl o guull 13 jjog cllasll Loy clousig
bzlo JSuiu Wllac 2o dail Lol lolol

2023 plol dolawwdl ;85

1-417 jL=ll | 3-3 jL=ll

cllosll 485 oS duolwl 571) dudlaidl
lj j=2ig

UnSp jjeig Willae go @slallg prolgll Lolgdl ¢o8
Wlac oo Bluwl wlbxM b s o ddlosd! Je
ddoog dloisdl uwsdl WXl wass e bacluy loo
Joladl wluylosy Glai dlaio Bglo of olluainl gl
dwlind doad] bgnig oguwly el JSke a5 laS
ololiy] 2o Lalos &8lgtg e oAb &l dojlal dslasll

odo J| Jgogll ailol 109 dule elug o8l Gl el
ol didac il lgrS)lio ewg o SIRl lieSgo e wioglell
bl 8ol Glow lous adlawl e Lad béls LoS ol
Lgolasanlg lgujsdg cllosll

Wiloas-g lilxiio e dluadi wlogles oyasi Je Lojmig
Sl § WS pgudy Lailillo] 5929 lailjvan U5 § Lo

gslally ol Jolgilly o8
Willoe go

44



Jlocl ol doSgt & ol acloisdl ddggudl

Sl o3l el

el & dolszdl o s ¥l o3l elul

Joolgillg &8lacll § gill zad

adlaid! Olwluw
dsloill j9o¥l § asloall Je 3y s clidl g
Olyaillg doadl bg g oguwlly pewdl
Ololudl 0do J llac Jgog doguw e Lojodg
(5l Lgogdg laielid Lo sauty ogisg.

olgll Jolgill

ol 48lasdb gl lolill sasy

b ] gllsig Jolgdl llac JS
Aoladl dio Wlloe go dodls das adlle
eoos Ologlall Jlas] JUs o llsg
d>lpog

bl ddlas § délaal
aslaill j903l § doll dslacl ofil
quJ Olelp>] dsaig TGOY) W dol
Lol 352 Lovo rellosall ciloglao
Ul o Lot (ol adlansll

elosll s wljslo

JLO.Q” [WeStols) L_J|J$LLL |_;uS LoLcuIb| JQJ

dlolid] cMos]l doos

d8liwlg )98 aclino 09285 (pout
a0 518 s 0 oSl itlos)
e sl delidl oo e plio ellac
6 o ol dtlaog pghluiul
cae>ly

& laiuwdlg wlbasull ol

St ool s e Uellos govis
peilbllo, lfae> lasel Joig JI50

oloaztly wlsll olos ddladll

oSl adloal Je 1Sy lxg G
dduass ologles &S)io JUs o

dqu8 6'9 loblio couai loas Jo>

CLOJ.\U' du.ub.u}“ kQJlQ_LLJ P3G L
2:0:5g doslw adlo 1,8 350
L;)Le_'w?gj 5@}9_,09 (load] 0 dlaiwl
slaall ltloe o &

& adliwl diswiljuwl LA guiig .0d wbledl jlgblg
Sloglall e dllasll eib] e Gopms e «Lolgdl
estiad] b Tty of L6 el oo

e dosld Oluds ase Lot cyjadll golip Joiug
s Lo rellasl) dedlgll Gyl sl ology s

dsloill wlyasily ol Gujgg dulelad] Cyjail olud>
Clulos Gusl aSlgo e Loy clsg glhall clabgn
spoill Blal Lol

45

adliilly dy0a)l Jolgd]l wlloc
ol woas Jl> $ Jawdly Sy00ll Lolgill, ol

ellos)l gl lis aclng .alaie

L_)lhb_w 9| Ol pues. roe_ﬁbom rojb“ loloiol

ddladl Jle nabgll cuyas

el e aslas e Jols s gaby Lol
ellosll 2oas &6 20 elloll ol agl mioo § aslaslly
d}».o|9 dugu>gi is.)l,g.o _3|J£l ULC 6)Jhl| oldo jSyig Lol

50 ellosll g6 ol dbu 48 plasiul g « Lolgil

lio oucug . Olasdl Lolgdl pjed elldg Wloasg Ll
8)lolg d>2 wic daids wlogleo ouasi e 0gi)ad wujadll
eld G boy wseleSy whasill pasy e gghi @l wlslll

sagell Jlull > nog 5ol adleo

&Il il ol § Jlsal elosud] whles duois dglgl g
o] e 55 Glawdl Jolgil ob Lo Blys] elg lgonss
8 ealao 3ot aw molpd @ll clael gasug . Jlsal
o] sie Sbwogill wlbg ellosll Gglsd Jlzall clat.

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

Sl o3l el

el & dolszdl o s ¥l o3l elul

eaSlrilg sllonll Ao

u[o.@ @ SJ9>x0 JoN ell @ cllosll oy OJL)' 8&1@9

58 53l 103l gmg ggill alle Closs Je Wllac Jgon
liog “dgutlis] 45,38 dloliadl il Sl e ko S

e cllosll doy>y asleil cbnm.uﬂ uwgg,wﬂg J|932| UOJ_QWU
o¥l el § dalisdl ollsdl

Jraall wlelis! e xSl
ddrao diy il § G)90 jo ellowll &z 8)lo] gl

Lalig degiill ppil>bis! o) (pws cus ellosll e jS)5
wloal 559> asti ylawd

Sllosll g dml il i e Sl o)yl el

ot ely el § Loy el wloss sag> e blatlg jj=il
Oljolog il cla] wlilae Gubig wloasd) gjg0

8 poiud| s

Jrasdl dl>y o

il 2o elosll Jeloy dgl guos wasw 8)lo3l ellbuas
dyloy] dyyod jlposwl Glowad sl Goy8 s il ]

dulwg
Wlilwiw3lg wita>ll

B o pailluiwly ellosll Glazllo 2o Jolaill asj
L@L,bug cllosll @9) oz el [GVeVabilly Ll.u“ gbuJ d.uwh,u2|
el J] zliss sl o3ladl gt bles sl

udboll cu)y i

rouJ.Q».J L/LLLH U,ngo d))_o>l> ubo@ cLJgguqu OJL)}“ 8&1@
L).OkJ.JQGLQ}UJ' kg kSgww:)ul_clUlsJ:)J,Ac,\_cd.o\,\:>
oSl Jog Jolgdl oo el

Jedl wlelyz] v
(53l ol wlelhs 2o @dgll oglaillg 6)lsyl glbuas

ollhio dul olowd) lgwsdg adslll wlel o3l doslpos
sl selas)l jaig ellosl|

2023 plol dolawwdl ;85

3-3 )=l

dowuong (plasiwdl dgwg Bato ddrao Wlods ad;
Ubo;oulsb.obopgﬂ\)g Jﬁdfubho|@ubww
e blasd) cpaols (pwi cus lloe) doslul doysll
wlgiall o degazo JUs o Jrae JS 2o gl Lol
bl e olisl gMbdl 5y bl Juoe iy cuasil
Lo 2o Jelodl lgoasiug gl dalixll

Jersiil | DY

3]

Floizdl Jolgdl wlaio )

dhiilly wllleall ﬁ
JLosdl jSlpo @

elidl g9)8 @E
JorsI3l gl @
Jrbgo Loi Gub gl

wlblsll ::|JJ.D @

sMlb] iSoy dsaeill Jolgd! clul ¢ro solanwdl JUs rog

loatly loaill daleill oluasal &S e lyouwb Wilac

9)&9u|;u.9) 6T9 uwb ull,u&;.” LJJJ@ Lo.)
Slay did) lade gling ik 1S e el Jae «ella) dmig

r°~€*4}3"9 cllowll LOJ uuu&u.J lJJ|JQL_uo cqo @( ol dJ__p_u
Loa) a2 cllasll dym0 8y dolall il (s

46



Jlocl ol doSgt & ol acloisdl ddggudl

o Lo Lo ellasll doas o goly Jouss

naboll cuyas zolip
adlasdl e

solll Gl wyjyadl
aolgll duguoil
Joolgll

G yai e )l
ol el (albg
L'.‘JLo..\.‘Hg i

6J|.>! e eyl
ok Gl wlbislxll

whlge e cuyadl
JlEall & Lol

e eyl
Jeolgill wlowilfwl
Sl

e lall gyl
Ology ) ligwed|

ilolgo o ity xS e Jows @l @ llasg
duool g 3] ellosll o) Sgtuo il jghilg doclsl
oozl Jillig ol Lol & ellosll ladss o)
Qogy wlgidll o lopeg Wlilpiwdlg wileled! o gl jpl
Jodudl crasdl iy ouas dideg . crwsd| pblgo ayasd
Sowo 9all Grom idao 2o el Loy (Lolgill § Wllal
elloall L)

cllasll Loy sgiwo 83bj crofilo Jb v dill JI jhaillg
& ddlawdl @uoms JUs o S | daiwg (0aidd jjeig
dauaxll ﬂﬂﬂ|d}@d&u@o$m2|9&)h@|&w

dollgio 80 Wilkloc ul ey oang Ladl g didlyl
Apoghridl bl jg ling) 2o

47

¥l o3l elal el & dolszdl o s ¥l o3l elul

Jlae3 jai wlyshe

cllosll &y e 7Sl opo 6_)|A:X| 040 Wldgduwo jglou
alolad o3l guos ol sl osls Jad

Plo> 9| wblagw e Jgad ells oan Ul uSoug .JLQQ)U
sl wlelind § ol el ol (a5 wlpass of
dalizo

nglel el dSlgo Glowsd § guud) j9 6)ldl ol Rlluas
i i oo Jobo ol il hghdl o
dod) wlaio GMb] 3 oway A8g . Sliw! S cllosll
Ba820 Wildsig dld doas wl)lisg

C lottl Je bloc Lsilos) d1 ! 18g5 dyas Lo Uloyg
Joog pamics o] Jaw Llioo Gub cladl § Ulgo

oo ol pgillolso Jsolaig agiblus Juola J) g
cllasll &)y 78l Cloglall puass ooy aglill wload! jie)

bl ezl Je Josi ellasll Loy dasl gl ko
OAlo Wasy e eld laclug . cgillazilo god dyjgs
Lol il LuSsg . Jolgill dlgy whoss ol ddleog (sl
elac djod ot § Ll ellosll Lajg dslall olal
rw80) ellosll Loy Jamo ddlyl ol pasiuwig dglil
Srad Gyl diw JS Olopaill gyod cus (sl dyyo
§ %79.2 oy s> 2023 ple § &l | jlidg giSTy Jopt
639> jujei dbolgill bagax e Jo Lo o]l dyyzo nwgo
ellosll &)

o 05 ellosl Loy Jamo e bléod linsl ol 150
Mool dons @119 poiwdl ujadl Je S Ui (Juosll
dojMl whlall porgiig luabge g e Josig Ly

.Jodurog Blow 9> e ellosll go Jelad)

79.2% d=)s Lias>.2023 ple § ail J| jLig
dlolgill Lsge> e J low (Jaosll dyyod rvgo
elMosl| dyyxi 859> juj=i)

2023 plo) dolawwdl ;85



Jloclll droiaidl doSg @WI ducloid| ddgdunll
ol jgsal zoliy

clac¥ aJll sacludl ppast)  soldl jgiSall lisoly lioowo
il gl ol)giS ] 83lga dlos ro dpny il disbl
el pghillg duasl Slograll Lo Loy degill
ogicliue & goail o peies Lo lasll ol
ronsls3l

Ll caubll 2olip

02819 bbbl 300 Wlslis] duld zolindl lie Lo
ddlizo uo|_}£:| Gub>J @ AUl saclull ro[pﬂ bl ()8
gYeVray) low CLua}.w.” uﬁbgo.xﬂg dw)b&“ u)bgo.u dbo wls
ool ol acall e cbb3l e¥go Jgas

vaasill cubll 2oliy

dlo wlslusl Gaasdl bl ()8 6\1—’9 diuwo dub

[cx@uujbao @ ro@A_CLwl BT WaloYol \eR WV el Lbado 6300
Aol

UgS daie

O dg;&bll 8ul ducloiz| daio Jol ol@)“ elidl albol
Cus> uﬂbﬂbw@m@pﬂg 2023rol£§ UQS

@mu;pMXIMaﬂailcwgw@uﬂulum
sl LMl wlslus| &st LeJl oS . &8s Loz (o J9|
U Jgoudl g S JSan 2y Lowo dielodl] wlegdaoal]
" ol ol el

12038l S o adll dslaidl jy505 Jouwi LAyl Lol il aioy
Oluadl pulei § @l et Jgouw ool Je a5 3] L
LSl pwg ddgal oS duyaos srolxo clal] Jils oo
asladl] jyjoi” eqnino Jgo bily &SIl dungo Ro 6poiull
Jod Lk sill ogell e Bagg . Jlabdl (oxio § “adUl
w3l clalg dll @ladl dbuadl wlusS gijgi Jio wljslll
Apoglei g8 gblas dS)liog (agwal deguas

el Jgnally dle o5 el sl Lnpliad 283 o
63U Lawas dowowoo dwgolo wleljzlg wljolo JUs o
degull @bl JWl Jgadl jnuw Looyl lodgog sacld

2023 plol dolawwdl ;85

¥l o3l elal el & dolszdl o s

JU Joowidl

%203 )=l | 1-203 ksl | 3-3 jLall

ol o3l el

dodzo Jol> o9 Je Sig JW Jgoul) snS duool Joi
)Syg UJ&.U b_v_op;o @ 338 ‘JSJ dalixll ul:>bu;>2| JgLuu
Jol= ] Jsogll e 8 clill soe e U Jsasd
Sloadl e Jaso ¥ &l goisll wlié oy ddrall oloadd
Loud Lot ¥g aUl duegil jyjei duool e 158 oS adnall
Jlebdlg Ol o

3§ Josig .U JW'}U&J & Ujgo 6objp gl 48 by

gmﬂ Fis

G3llg dgylall Jgldl soT “a8leyl 593 Lolswill (60" s
eV el L_Jll> U0 d9l£:>§| 593 JUQ)U 8dA>x0 u[>Lu.>| @J.J
[eweq dowouall d;.MJ Uog}oﬂg L_J|JLUU.LJ|9 UKMJ_\U uog}g
u[cgék\“ L_LM hywsi dos load ells LJ& ogllﬁ: rcxegg}lo
el Jio bl olasll ol fiwo e %0 516 Jaso

ol eldgl e JU beall wass ] ©agr &llg aSysll
cluJoJ| uhlku“ grats)) r&eJJJ

dpodl ddledl 593 cllasll duloul dijod 7995 cro WSWI o]
liowvg 288 W duuidl (ggad diggl Jiow diSytlg dumoullg
eodl g dulill dleall wileladl lowa) lely>]
A8ledl 593 ellowll dond JolIl (a0 o33l glee16

Guio bl (0 rouds w¥gSgigp i el 1,8
81> 19g5 wilelad] oo Louaiig doasog dled wilelos
olwS &jgig « Sl de) @b e Mol dond d>g)
JosS3l liwdgo cly] il I Lddlio giox § il syl
el (Jllg . elS I sadl Jug=ig 8Lyl de Guolsy
Al Gray elosl guo> ] liloas guo> ndgi J| RURTIES
ddsall 0giljad e

dsluall y&)8

Cue dpasall agilelis] auld doluall Lawas d>go (539
& 8¥l nSos Jl Bugi dylgo bgpw doluall 42,8 pag)
Jood! Sl o pedlaal gl pudl o dlapall digo

auld Jlo J> oe o)lie 909 «cnoleol) Lavas oowao polip

el JSke sk 2o eilgog alll wlelusdl (o degoso
aigeling g all call o jégy Lo cpelmall 5,3l

48



Jlocll duobisl doSgd] g fodl duclovrd) odull ol ol el elad 8 oozl e 54 ol ol el
wlaaill go uglail
cledl o dmilpl lalos Ko
) Sl g il Sl dmaril
cnbbsall uanaite sy p&a@m:ﬁf@&rmkjb&ob
(rlogog £loST nobgo iliol duaaf e 53 woladl Jo= ls] Jsogll oy Ul wloglall

I oloaill 0gd § cllasll saclul i
Ao )8 3l duloe g ogle Jguatlg

drodJl wlaill

& avad! LoglgiSall sl

_)S_).,cx,u &LQQJ L_JLD.A,O JK.U'
(0 Jjj=ig P Al J9> 0—0
cllosll selig daJlll doladl O
aJul ©8I98w 0J|_5| @ o—e
lic ygog dlggun Sl

Joje ol zoliy

il &l dhwgilly gpeall Ol s zolipl i agf
uicung sl oledadl @pﬁ gve dl_wg b9J95 Aol
ailesdl lplloc § Jrondl po OISl el olinl lie
98 SIS el o pgero U8)8 JU (o jox 3l dihsig
uogjgﬂ uboJoJ cLuJJ}” dS_)’\.uJ'Q

dhuwgilly gy2all OlSpall pasd Lo)8

2l bl 81057 goasminy cuill ol olindl 1o Looo
oo el 2o diglbll dgudl 309 L8 eaio dbbtfl

olgll igov doss

olgy g o dawgilly yall SSpull aull Lo (o,
a8 crooludly &Sl S S LoS g cnaboll
[oJQLHg ul_’>z.u.“ U0 ds.w|9 d&:g,cx_%o U.,o dolarwl Le,&bgog
p@bw b &l o3l adpall

adll wBlg] dons

ollolsll 465 oo dawgilly @)l Sl zull Lo ooy
Sl @IS § spuall el £gp8 Jils oo aalisdl 2L
Jlexl § Wlloe dosd gally Jogll ISl fow gllg Lol
duogadly oledl Latio ddrall odlgt] oilolso

JlacHll jSly09 d)Livwsl @lo]

el elnd o @119 Cols o djlaawdl wload AQj
Loy db.wg;.“g ks}sbo_n uLSJ—wU CLLQ_)"O.U bl 0J|._\| @
g .dood @ 639+g Gelas]l ubw Ul£| Gub>J (pouy

Je Josig alall sgme o Jlacl jSho § elpdl clgo
Jroiwb duallg diigll pgihlgo jujs

49

Jo= dlawg 48,85 wlogleo n8gi) diglg¥l xioy

ellosl 2o Jolgil
dsoulaill 2ol pdl

Joe g ouis
QJ'|90 ©9ig « L1)|9Aj9
2,20 yjei) il ne
AU wlowlly Wilac.

dbhwgilly Gpall wlSdl acs

dovaso degomo uwl o3l @ el Jol Wl 150

oo 80latwdl dhuwgilly g2l OISl douoiiog
uL%uU U0 OJ'LLS degoso VR Nel] @ Lucucoug dsz.w|9J| Lup
Je Sl oo wloliol gl Lasas sasll cloadly
arall Joldl Jasdly crosl ouan pjilig .dgall sgiuo
,g dJJLa,L92| uhQ” &uoo @ d.lang.“g 5}9..0.” u[S;wU

Jio ¥l &Sl elidl a0l 6;5 2lio 9 Lagul
Jwowo (§glio gog (3[9J| d.u:b).“ d.uwu.U JgAﬂ L,Lu.” Goluo
Jellaog shl/Lal elball § o¥l gl elil dacwy
S)S)H Llu.” 0 dog.(:A.U Uog)_o_H QYgliog dJuL)Q_H angl
L_JJQD.L] Jid rol_<;>|9 bgrwg d.d.uo_QJJlD_w| PR te) LSA“ d))2|
lgiw 00 6pl &JLMQ liog .ddagidl wlelnsl] @ &JLW.U
@9w|9 d)))“ G)S)ﬂ pbu.” Ju l.)gl_v_) L_JJ.OJ J'u.u.o Goluo
doall Ellg  slowsNlg salaisdl cloitll el

Wilac wlalis! 20 Gloall oo lsgye Bgs §dlgn

Sliall o 2o dadlgll Ol (o degamo 085 (yoid
lozlog ol Sl daslall oSyl o Loy Lo

laged) dSglall lSpdl Je 1Sl 2o

wlSpull dg=oll Wilxiio sy Jouwis
1 Lo dbuwgilly gyl

Jbgai ol
0o 498 dguw dhuwgilly g 2ol CJ[S_)’L:L:U 2ol e oag)
Jouiy bou lgilrlis| dibeid Gadlioo gl Saxio (o)6 JM>

wldlendlg sgaellg 2jlidly wleull digeig ogjsdl el
Al Slaadl dbsig

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

dpH sl dy s dimo

dpdl el dao dimos Jou peall 0gadr § liewg
wllsaig dlydH gl Llall” wlilee gy @l

rwd el 3 dls> Lagi) lgald oo JblW 6hwsll
B89

dadl JUH 8)slo

il Gl oo I @kl “dall JU 65lo” acws
2lle ol wle i) agull olagadl duwyio § dgll
olbpd) cud! jSh0 o0

Ogwdy s Jylo dSpw lgobais dloo

ilod pedll losd st Gl Jllall dcgil a0 9
sosmo Je elaral &)l Ggwads e i lyaks
ERAY REIVCS rQ_CAJ als 0 k.JLC_)’\.A.” o> RVY Sn>
lio )l dicgill 60bjg (ol (9o 10 Bacluog )Sd|
woyll

olbpull el jS)o

dyeg dul> vae 0 olbpudl G S0 20 olaill
olgie wed el wlabgall gaill ylbsw uore Jo>
530 e duldl cloralg "obdl Ut oo olgbs”
oald Ol clally duilxo dypyw Glog=dg duolss
laboll olol Slolll 5o

M dwwgo dios lgolai dips ddled aco § LSl
dossll bl dleyl Jo> o)l 85l ) duabldl eyl
8> g egll e 25§ Gllg oo swily goral) e
dliH ogil>) elgul (n> Jl d>l)g doli$

e & nill digiaw dlo>

el el 2o wgladl eall & pill il litla> Lislbl

ol Sai] § oSiooluog oSend [ lob ci
iS)lseo o olSg i) gl all § o (i

il el Labgo oo dbgmlo

2023 plol dolawwdl ;85

¥l o3l elal el & dolszdl o s ¥l o3l elul

dudxll Olsovixll

1-013 ,lell | 2-203 ;Lell [1-203 el | 3-3 sl

el & aoolully ngofilo Wls liclaiz! Sgguo Ky lizaay
atudl lidgguno elo¥ dlles)  puig «5dlg Jdl goixo
Gxtiod Lo i @018 dalisel] Wlyolo JUs o0 duasisllg
) Jglro Jlod Ggmo e dsbaidBly diclaid duouill
i8S 0g 31,11 cnSos Lozw dg ozl cnSo - IS (g
Jseilg aulsilg o3l pelly dally dallg @lBly 50l
£9billg i gl glaglg K3y adladly pallg . JU
dolarll doudl Glaal 1o wyaell gio>s g Wljbo agudg
dusoizll dyoudl olsd Jol pxgi ouSes Loy sasall el

sasdll po3l Blaol o Jo3I basl
dol i | duousl
Jaall e eladll

sl Jgje peho pes G oS dooluwo ligabgo oolw

a3l & nd andl 2o dowljwdl WiSlw 2o doclgllg
@ UMALU 8o>opho J,QQW dlgl_’>_}99J dounldl

L.JLC_)’U.” 80> @ ©80 )9 sl uol_c)g Ayl l.eJ_)QJ
ole o Jodl laaill § Hlon] dus>17,232 caly &l

)8y Lo Sl wlenl 0do o Slatwl 08q 2023
ASloll sgiwo Je 15,8 86,160

licg,8 9 ol go> @oluo jgi @5 elld e gile
Byl pesg wlenidl o Wjo e usuil)

asdll ool Blaol o el Gadl
dol il | duousl
oldllg sl dxxall

dSye” dymoull Jolxl yghill birgloisill jSyo
“3DP4AME

wlbdlxo (o dimowd! GUSall 693 Jabl duos Ub>
ool lio @W| dygty 8580 dSloll oo daliso

50



Jlocl ol doSgt & ol acloisdl ddggudl

byl @y duly il il ol

e Lolpll bsas o) crwdl jSpo g0 glaill
8)3lll i neig .lbdl @iyl duljall zull 2oy
daoltl (gl &gl dloyll u)2 duull lagpall
odo (o Slaiwl 299 }S_;lb uLb;m” CHD_J |9mo> (00
Slos] Ao 20 Ll

810 liond sdllloue ¢ crwe ol agall Jg ©log, dlais]
Ausill uu deols J| o)l s 100,000 diogd Gps
dpod=ill Uo}Q” @LbJ ds2uwgi J| dooludl 0io bagig
lioad el e dalle Lslo cpolall ne ¢odll LMl
Caus ol Ol duwljall zill zolipd acall ¢o il
Golaidl cupolall ne oo ddlal saxlg duwlys dxio lioad
doull 0do luowouog Ioio ZouslST [l] css> sllg
Lioll S Loy dwlyill lgildg pae Jhed duuljull

Bl onSadg sloudl cluladly digluall Loyall jjsn

&l 8121 35 o rino

& Lol Il dunwdo 2o wliwdll oolotl Juw Labsg
"Ll aslall 505" Egpio wuait) Jadll liocs puas
32395 Al Loy 80lo Lad Jlab¥l lamio 2o dSlnall

& U 2l asdg Lale 12 g0 Jlab¥l wie aJUl ddladl
g bty cu> yegocl) e dxizdl AST oo cosll
eailble 2o Mab 115,000 g

loldl go waell duaiig O e &Sl 0do u}mlg
2l Jlabdl Sugis o adll alatl Jo § 653
L_)LWS QL\Q| Qge$| 0> (oud (1o u[Sg &JAl|JLb|
2985 wla> Owounig . lajgig aUl ciQLQt“ Jo> bl
40le) wlogias lilg dwan lgeiay ol Jabll (Soy
sloaxdl Lolgil wlaie e loniig

¥l o3l elal el & dolszdl o s ¥l o3l elul

éi,gg.)f\U ol g 5gimo

dg>gq0 adlpg b ngJ)U UlQJ’\J' Edgumo Ro ug[szdb
5§ cluts oo - ligoy climo o7 loie o donall
roA” hoos uL09>9 Uli O_);.\LL“ ol 591:1».19 @J@Q
39>g PAC (o Goill By labgo 242 sas) ddliow]
wlall e olbsl pacg el hes glayl Jio ol
(G3¥l plezllg

ol Jl dbasdl

Jlloss 0185 bl Gl ol Lol o
aelisl] oLyl § ol gl gall blul gl
gl ol 5)9AJ| e o el aololg
2l o8I o8l 5590llg paall 6,5

sasall eo3l Blaof oo i)l Gadl

dol il | duoiil
a2l pulsill

d;.w).),o iles" dlm@ LSl Jﬁ:pla&)gﬂ ugledl
J[QJQ)U d)g o duwjdo r°J|9J9 duw o dub> 100 hﬁ:)gg
s3gall" o § (Sl clls e bglle cpnolinl
oo 78T 2jgu el Jg duugo latebs gl Gulael
o] dpwlwdl Gguw dwjro § dgnj o diyé> 250
hocgg SO diudo @ dalizll dwhu)“ LO_)QJ_ d).uJAog
& Jjto uazs JUs oo 2l i 5 e 0j0lo ellis
"ol b 2o gl Lol opgda 2l L >
dygilill




Jlocl ol doSgt & ol acloisdl ddggudl

Sl o3l el

asuill codl Blao (o pmoldl Gadl
dolditwd | daouil)

Uil gy slgluall @‘

&0 &SIl 2023 ple § Glbll ooyl lialbl

W3 § Lov nnjaillg poball wyer alll duwgo

aley gl o § WaSig “dutigull g 48" oye0

iclio £lhd g dlolall 6l (Kot e oliSp cnegriso

clo)l ghslxo § ! Je yodly pouill cuj uglo

199 3255 § encarill ndo o oyl Jioig 1gellg

Jaa) yoy8 §log (wogal dxg e @bl O&Lﬁltﬂ
J

/dgzlgll bghs e clus” vlgie wiod joio dile) g
3 LauSoig alll aes § el olill 2o Lalos elsg
cbo.w Cl.JJ’L,QJ ).0.)9.“ lio ung dJJLxQJ|J|9&24| L9 l.O.uuu

ju:u“g thQ.U degiio g_)}“_%o U0 L_Jl;>9,ob.” x'.‘l.u,u.” feWvay)
Oyloll e eqall bluy s3io Gb ok ga8 dolaiwily
Jgodlg Sl § wldgaill cbuill lgrals &l sasall
Aalall ol oy eledlg dpaliall

Claoinoll dlasdly delodl daul gl bl &
80 ugl&db U—uJ dshio @ > Livjg uLoJQI CLJ.'>LU
o Jo3l dmisd d2io>g doubll dlod &Sl dyood

0o chad Rl Jae Lo)8 1997 G Jgd Ligll 0 IS
byeSIl WL Lijgll gz JUS o ol Rouxl
e g raisy g dicnug zodl e 6503 dooall
B3l 2uwgi e doc boilg iwd cludll 380 (nSes
LA gaudl slyal s allll

ey Gl 1o § Wlass

shll (nod e oliSy cnegrivo
vgilo dclio 18 § dlols!
& ikl e yiblg ugul cu)
Gyallg 8l Ghsloo

2023 plol dolawwdl ;85

—— g

elidl § dolaindl (e sy

u‘i‘)§|n &9 .

onSes s ¢ro 181" Sqpino duley bl jzall £lgs ¢ro
duolll Casll lougyig deogS2 ujlall @ dumjall GLisll
20l85 e Lanas [Boudio (Eg i digS «Jabil locY
OJQLA.U odo (o @ubxwﬁ Ry Jucwg UJf)“ @ 0c|_)_QJ|
u99J| @ ro.@,w lowo uu_;b)“g WJAU 6elesy cLQJ))“ @
oMbl Gugai § seljall cavw el § ald

|II

“@ oo p> ol 8)ole ped

e ol spold @Jj}“ dsold R0 ugledl lees liond
(el 23]l 5o § ko o] o 0" v
0,58 2loilg puidl sic el 8l

Jlaslly JUs Grall cuyadl 1Sy

aolall awladl § cnabgall ggul aeall puar Lolg
L.UJJJ.”_)S).O o.&)l.u.»l duubcﬂg L)’LOLL”Q LQJLO_“ Lg .J\J.OLQU
Sall pohill gy Il s Lo Jloslly g rel
elball sgiwo e

dududiiig digSoi Li)g

digeail Ligll o dludw I clidl gabgo eubil

0do roud o S iuulall o waell § dyassiillg
o OGS duwdo § cudll 465 épolo ool
uogyll po wasll wol> 1 JWU Jgeudl pg)” wlgic
teopall § cudll )l Tt oS S Glgisy dyounal
s3] 030 g -cnil) Gl duyrag ol dlod)
d6yally oMl rag adlll d0ladl e & lold 13gmns
Jutnall & ablact 59 o)l Dllelly dpmlud

Aok 60 Jouks 61,8 diluro adbais o3 vclls JI dlasyl
5el,8 iod ca olull) il slo ol e jaud low

ilgd samidl il 0o 28§ A=t 24,000 (o ST

Oblall oledl Jul Sasg JUI soll 3y Lol
ERIYER N

ol o3l el

52



Jlocl ol doSgt & ol acloisdl ddggudl

dall P..Ogl Glaol o 2wl ol "
dolaial] duoiil) &‘
dawlw3l JSlblg )iy Blg deliall :

3l e 6j05w0 grolp degoe diled S acus
2uiig dalizo wlelhd § JlacHl 60l g Lalell colly
duoydg wleoltly uylall go bl ligles JUs 0
do8ill LxglgSill Jlo § duyyas ligs | plowadl
llall Jao Jl Gagi wligs Lad  slilhodl Sillg
liacs Jl @byl . Juoradl § LMl ga) dulul
dwoid! e 5y &l deawldl wlSpadlg sa51J1 wleg piol)
) 59l pasil ne dolawll

&l Aol - )00 dsog st § pulsdl] oo

oo ddlbg b 1000 Cyjyus 3 coull l3d loes Jiow
@dolowubamul_cll,ohu 1595 dogSe> duwydo 100
ioplly slibnodl S5 lgtos crog LroloiSil Jlno
loglell uolg

215831 o § diold] gl ou5> dyoy IS sl
" glwlg

il £ladly (Kol oo duanolST dalul boes Joly

& Sl wlegpino joamg daluo lgigS (Jlgill e dioli
ArggiSill Wlgadl cabgr JUs (o disuall dleyl Jlxo
) Adeousld

dy=rgloisill dely3U Jo3I yousll

diobs sl gyl dcl il sluedl jossll dley sae
Gubod] 6yl I olgie Cou dadahil claldl dsols

wlegogl adjns don 7S dlled asig " Jliall (o3l
eily obldl 4légg Jlulg lg abu'g“ Léru:» déliso
Cluitig liell zlollg ololl il phiswsllg Ull

&uadl

53

¥l o3l elal el & dolszdl o s ¥l o3l elul

dazll lo.oi” Glaol (o ol Vadl
dolyial] deouill
slaid3l gaig W Jasl

Ahli Hub

el un @llg Jodl ol el dvldl désll dahio
wluledly polaily wloglell wast Je edbW dojall
2wodl Jodl il goizo wlslis! doud
Jlocdl goixl dyjgxo dhsj Jiw ol & lwg) Jiawg
cl3l Joly jujes JUs> o o3l & HKudlg jlatiwlg
dud> 11 920 20283 ole § lvanwl 289 lgio s3loiwdlg
1000 u@_;\fl wlxe| b wdg (Ahli Hub) Loe Ql_cznl
300000 (10 #ST Gaamg 3)ladgdl & 198 o
dalisll sloidl Lolgll wlaio ne giaus saolio
Wl guolgll clows cu>
el zlao (o dawdlg ddésll dxall

aoall Jl sq00l
ligd blts 48,0

oSl 63l I ¥l o Jloel w) dls,
ol sladil lgiasly dolutull loladd
olead) alll Lopall Slasiul ;o biKoyl Gibl
sposill guall Clafl delio & ol

ldwgilly speall @lSpll goi clg daad]
ol Uil delio & Loty @guwdl Ol

GlaSiwl r0an) log digdl 0io & L;:Lkb.ﬁoﬂ cSall
ol cS 3l Jlowo 9 Sl o]

ol XS daio Je pow glibil ey

ol 92509 gl Jg duwgo go yglaill

& Gl golig vl Jg dungo 2o glaill liogud
feWralely Ua_'>Lo déhio Lg du|Au2| J&Jl duwjdo ©Ox0
wuSyig d.uu)AU Ogao ©r0) Joladl row_;\“ E9 o

ddell udl olil @8lho clislg duwjall Wb § wilbo

o oo Ly @il gaall s Jjloe uSyig

duli J>T o 83> wlasoy 83gj0 LitdlS cluulg
bl olslisl

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

“ oS>l o yi” dsuas 2o yglaill

dadled ! rcxﬂ>|u.,ou.w dmwg,ougbeULH@h,QJm
3 0lSg hall sue dulios Yo “wuall ulo”
susll unlolg iz § olall il dioyd Jlesd)

el UQJogo oed Jaw lieg egwal

aBledl g9 Lolsalll Ggad el Lulxll

”L,Cg»ogo Jﬁ.uu L,Cg»ogn |9J9bu dxo)lﬁ)“ d.O.)L\M.U loco
890t el Gl lgolas 6‘“ adll lgiseaw @

§9b> § i diluno a8 «d8ledl 595 Lolal

o0 pﬁ)bl.@g e cqall hluig <19l£>§| S93 ol
caily>g pados> Jolis dugo dolle] slgo auads Jils
6o (G ddledl Cuw lgiga>lgy 6\“ ollallg dold
wloglell 6y51jg

,o.oi!l Glaol go pie Wl Godl PEEE
dolaiud] doiil) saull D
Sl Josl

o3l Q slpa dlsall

o dyjsll degosll 2o il aolind Lo o]
ax0lSog elpatl 28l guugi JI Gop o daybll
o wgp wils Jl delj dmlyjmg Slodlg ymaill
@ 8w 500 OJ\.\L\.“ OA.Q)_)UQ' @ 8_}_}9 ro&:JJLJ U‘-QJ'}“
o)l satuay laipdl d>| 00 as>g Ly dhdlso

asll aloly dlsall alsdllg aslll gl e bladl ol

ol o3l el elidl § dolazadl e 834 Sl o3l el
dazull [Q.Ogl Slaoi o julall Gadl
dolaiuall dyoiil)
lglwll pas azgi (o a2

dauoy3l Jab3l )8 dymox

dorox> G wil ga>¥ 2023 ple Jis dleJl llolg
2oz Je dleyl clawsl dus agsdl Jbdl 58
oaloillg o Sudly il o3l Jio gl olelusdl
JolSillg dlotly duwail dswally disuall dleJlg
sloasyll

by up e oot o)l olegradl w58 alel Loss
20 uoledl jlb] § elldg dold durdl § Ladsio dio
89;\,\,(“ |As59 "Lu_p,n“g )ngsu.U .)J_).S?_J" omiil duwdo

393 3ol ploizdll el g7 § diow Leye
2oixll § agzlos! Juw Jsgus 9o .dslel

2oiall pgdl ddlad

U &m0 20 wglaill "zl podl” dlas dley, Llass
93 JlQlo)“ aLo.b'_).)}D_) RVY [oll.wﬂ OM)S}OQ “lio
dnad¥l o wasll pads alled g8 ol § dsley

aroubuldl Jeb3l Ggla) gl Jlsy @e@fdb@s;cgﬂ'
aleyl g5 JlabJlg

Sl Lo jSpog ag=ll Jg duwwgo 2o pglaill
douioldl a3l & ] Fiudblg JWabb3l cammiog

sl wlgo o sl esall lad lio Jag lok

Aot Slolisdl sgdg Lol dndsll dlaoy
Jaay blagl (8sgig CLLQLOJQ m@gy Ao L&yl Cuoudig
4,580 g wlxel JU gl o3l ualsdl lyakbgo sqa>
pball e oibly oo 138



Jlocl ol doSgt & ol acloisdl ddggudl

o3l Blaol ¢ro pine ludl Gl
Slas3l Gadsw wlSlidl aae

sobill Josll

Jou &l wlldl @ as)ladl e luabgo ¢ Lo Lasls
9 &oSotlg ducloimdlg dutudl dolarwdll 6315 lgduw
2jg sabgo hlgo o jjor sohill Jasll o3 elil

& Lo jo dg o dclodl aggully £oll o
Aolatudl duaiily clidl Gaol b

lgold cpill lyabgo dS)lioug WlSaw 2o ogledl lokig
(Eghio 363 Jlg> dS)lituoug dalisue dJlsd 32 gohll
5500)l 2yl cy0 Lo 3 Judino 6,496 e sy, Log

2oixll §

Jol Gloiadl plae yl>ygo

S dmoldl Qb ¢l (o puad iy ol8 ey Liad

lisg Joall ol olac oo g dlils oo o)Ly
I3 deloadl Llaall Joo _soll §giuso 5bj Jue §
alall

k._'.j.s_;nﬂ ‘o_\lsgﬂ dgno

L) ool S LS dblouall aules & Lol [fjjes
=T oo sl olledl sgmo aslnd g3l wlendl gox
OJJI.A.U olo db s> ol d.u.ubd.” @H éoby ros_)
@93 kbl roLo.»@Xb a8lsuall rcul&.) dool e St
el elbd § dyly] doway pd 55y > gl

o @Sl el losgy &)l doall g ledl aes
U0 dubg” d)gyﬂ Golo ro&,ﬂ du)ﬁ“ _Jg,u“ dimoq
28J-L.O Lo ng\a“ 8U:z£ﬂ| oo 6)0ko @llb| Sl
ddoull 398> (o Gganall pQAJ d..\_)l Jws Hodko

oull ducloi

55

¥l o3l elal el & dolszdl o s ¥l o3l elul

danonid| dSUal ol CuSyig digaudl Byl ggpino

Uiy sl glgiwlg dsglpaSl wleadl Jd&s oo BN
gorel el 3] > LIE dioo & 5—,9pm Judis
oo il B e bl 10 %60 Algy 3]

=0 oglaidl gl lie lilaig L_;AJIJLUQ 200 [ gm0
doubll diled asll dm,o$|9 J.o)“ dxi] doos

elpas wloway 8)0lo

&l kel bad> dolawwdl Lolgill Lol ¥ [Awss
douadig opgw sslely walldl goll Jlawl e Lo
dulos) @l g gll 2ésn 0polll 0io i .oplanl
e d)jgi @ (og Wiz §)g dllasiwlg g sole]
sole] LA 8)0lldl 0de (ous (rog diogSEl (ujlall
noilg d.uu” Lladll Jo> (soll olop § eliwlldl g0
dujL” 0_)|_)99 cLJLl.C asll duwdo o Ung?_be LUQQ L?LA.U

edl=idly

ro|.).3'.w.l| aslll aelyl Egino

Gagiwd dolawdl aslll delj il 8)0lo duoi Juw § Jle
L6le 24 118 10 oloc ol sl spaall bl s

Jr=vtel] UI uoébJ 8&1}“ |_}J| Lg o_ph.U 0l oguuiwg
81.«,\,\]| Srddg bQQdQ.LD.AO.” wliall d?&_).)tao_j’\ggJ ulQ
83lj (Gud JoSs ul.u&nglnwb 8J_}L\».L| 0do (yc dodlill

1385 3l 300 J1 250 o sl gl Jsoll

aclyj 8)sldl o.MleH @ J
uiy> dbdl=o 9 [T 500
Soimoy el J=i ro ba>g
ylall Je bladl glay sl

& Loy dllaall &)lsylg sl

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

Sl o3l el

el & dolszdl o s ¥l o3l elul

Uodwdl elpid] Shwylas

Syt ose Jto bl oo waall J] elpsdl lloe Gages
loncg dulpudl wlaagily bl @)lgSly / gwlwgid
| ol 1565 & iy ol 030 dgslaly s

lauSliog duwliwgidl yoliall il Loyss dllais! wass
S8lilly gl dhadw J>lpo sgtwo e lawlidg

ool dSun ugis
Spedl o wasll 20 pwlio Sl b elisd]

lidl 018 ol gl pesg slaisdl duod) pudl cg §
alodl bl Lo gl Jaso solp 2023 ole (g Lol
L90U| rol.o_” Lg wlsadl ey OJ9L’>:.LO

Jl}| u99J| @ uul}.“ u).)_jg.“ Ao u.D_lJ 2023 plﬁ dJLeJ @9
waiell (ol sae Jlaz] o (232 ol (10 196) 7845
lisbjg duill 0o e bladl I pwig wlbjadl aus
Lol e Uibssls dslll oloc3l o g 2024 ole dlgn
o S vae 2o badles cus culall ()90l diglodl cllacly
J12022 ple § 3)50 170 (1o posac lsjd crudsdl cussll

) 2023 ole § J=o 3)50 196

200
2019
297

130
150

2020

160
175

2021

170
185

2022

196

2023
232

I

ol cpjell sae
oyell sac M

2023 plol dolawwdl ;85

1-204 jLell | 3-3 )L=ll

koo )15 el 5301 QI 31 ol elidl g 21

o 13 Lo dLall Dol gl dtll e sugd
g0l diglgdl beig dojlo Jlizly ewts wllec cly=b
20Sob] loliosg AU Jlocdl Elylasy oeorl il
ool 2o ggledl JUs o dimoizdl diogully dutyll
olosg bl yo il Loy Lioud) dilao oud ogum il
doudl Blaol G g aS)Lallg ol ool Jiod

) Aolaiuwd]

oluylos sae Gubi )l wjgdl dlibe o] g
Lo rumoidly 8o Yl dggull clogll oloua) doamo
Do Lo Joun

Q> doow §939 (n8gigo g0 2o vgl=ill

oS oSl el gggl plusdl ol gliso slacl
oloudd cassolls (Lol elill) gl Jobo dimgs
oo e dolaiuog dlgguno dles wlwjloo Gubs
el el Jolo

Jlizol ggtno ot dusiill clsBl wlpwgog mleo slac]
el

ddodull juier e sgdelly b iadl 8)lo] wljoldl ode velu
dolasadl elpadl Olujloo g oSl dueloidll

el ¢ 3391l ol Lioljl

saoiell clpudl dwlbuw 2o oclgy Loy Wajgo go Jolou
bl ego0,c paal pb loes degi @b teg Ll
goill g g &Sl lioldl e gl il elpadl duslyus
el snp0ll o colsill QU o aSlonl) goliod
dolfllg ddlasl ol ..X.O.&Jg ngJg)“ s> 0guiig 080C3g
apobodd] Blaodll i & ol cladl Oluylos &
dolall ol pni L6 gl o Jog ool acudt
Mo lll goz S (o0 ddlpall gass &l el dloc §
oo dalil] oiladlg daud

56



Jlocl ol doSgt & ol aucloisBl ddggull

9:S Lwgdil Ao INVOICE G

&8 dllo i>glgiSs aSw o “INvoice Q 96 Ll
ool o5 dlolis drad) 6,398 duaio (g (33l § loyéo
lsll oSl o) Juaig 295 aulac rusig by
acluig Ly 8l Jlowwg b.wg)“ Grudl dehio el o> @
lolljog plasiwdl dlgw lgig>lg JUS 0 955 Gugal] daio
lalasvig Laollilg plgall ool dlac b e o0l
Lcu.o.’> dowouao d.UuUng L_JlglJ o daull (©34ig LQQQJQ
Sl dtalll ol o Josll Olwol ool duld
&0 1S 329 4895 oS Sl BB pully dhwgilly gyl
sonsdll Josll Slliail 136 doasdl eloa] Lo dig)ll

daill digyll dlle Josll uw bbso owoas slol g
Juolgill wldee byuig olisllall wlégano clis] Sl
Jlardl dJT Jesig .daill U5l cneillly oo uadl 6wl

sqall &l 8ole oyl &imall o palsdl e dyiS,ll

wllee ne gledl Juwg selasllg ddlowd! jio) Low daudaill
zadl JUs o OlSrudl 1S Gagall daiio (Sedg 6550l

oo pasiwdl Joo jomon sl lgorauaig daial jSull
S8 loo dgguy lgl>g 8yigall dilac wlasei go Joleill
9 JlocH g 2 sy dsbell lgieles 5l = NN

¥l o3l elal el & dolszdl o s ol ol elyl

ool pgasll

ool po wbadl Je gladl 6sbj go colill Lol
Wloasg Wiliio dhoso J] diod) wloas degoso culll
e wloadl odo @Mb| 0ig .ddgoy0 dille WISsw (o
S39j0 e wlrll gladl lie ol udg .elidl wljls] gotwo
oo Wbl Je @LQ))“ Jawo paes I cullell keglgisill
dJJLO..o 2023 rolﬁ: @ d‘-Ul Jlué Ug;.Lo 23.8 ‘J| .Jul.’h“ U.J._\Jgﬂ
2022 ple § Upjl s Yoo 324

elpadl oldoe dost

29) 95 Luwgd] daio olasiwl libolg 2023 ple JMs

Jof) Wl gl o3l dSiw & dylatinlg dial aSpe
T ol L spgall pliss dxedl W bl llg ((elus



Jlocl ol doSgt & ol acloisdl ddggudl

) i3l dyzeail pnl

vigwlwl Sy Jgo ol @lil) Sl dl il jgaw

Sl K3l 1

duléell gimnig WISl 48165 g s gh{}il el ojily
Glziio J| iloasg Wilaio Jiges JUs o dclagl

o oo Sull 8)13] Lgiallol &l dpunsy)

:“Qawn” y8S duaio .1

dJ}kJ' o_)L>J L,CUQQJ Le)Lob fOA.QJ d.LCLODl dJLo daio e
JlocHlg

ougkdl dlg JUS o d>giall ddpall sloal .o

claw @llg 68" qpio rows yygbll dlgy elul gl -
lonct 6y5Lo ol dgiall dbpall llasll 1o
lossll dlolSin doghio slal i & dogiall adpall
Bl ” 8" rio o 63laied] | il sruong
e dogiall Joul ulal Jizod) @i quslo el &Sl
JUs> o Jodl clidl oty . Jxllg Jgall (el
ol AUl dlotly olodl o was daill olaswul
Syl o> oo Ayhi pglblus by so paiSa loo
aaillolan Jam dlolss Jsbo e Jaodly ool S oo

“Ahli Future” zwolip .z

WBagl d8g0,0 dus)l wleol> 2o ogleidl 8joldl 0do Lalbl

Olaazilly ogwl pgle L) Gouasio yyss pégr |
Aall ol

Shobll o

¥l o3l elal el & dolszdl o s ¥l o3l elul

NI Jagnillg ) Kul

2-203 jlall [1-203 jL=ll | 3-3 kel | 27-2 )=l

o8l Jgmll dyonl

vasll il Jouss du0) ity elas lols o3l clidl s
Tt @ ellos)l wlloles ddleo dl>).o oo léy I.é.LQSLJ

_J’Ul&D ol_c|},04 %90_)‘\.1.0 et B38ell ddUl wllolell |_}.'>l
oo el diodd joiudl (pudl JUs o ditdl dolarwl
J_LQO JLLO.J J|J.O.,u.uLJ L".J|A_Ol|g o}e_';}“ Cyddg Lildee
weSll wllesly @)oll Mgl

ro|A'><iw| Jﬂ> U0 QLOAQQ le;uﬂ g JgAsz” éli.;“ @le
«Jibgo Jolg .lligh Jol Jio drolididl dradyl cladll
db.wg,\ﬂg LS.}Q'C‘” ulsjwﬂ uog_)_oJ| roLbjg /_)lo.u.w| UJ.Q:Tg

a8l Jolt 0de puiig dosaill LIl oo sl il ]
lglasa) Ko §| 09 Cilq 6| Lg peﬂloln.o |}>| cllowl

dlgguwg d>l) fST dyym

D oo Wildas! o8l gl elys] Llolg

clhelg sadl wloglell b>glgiSs wlauass e g
LrglaiSs dolailg 85T g3)90 2o a8laill dyglodl
oalonl] Ologlall

arl e ol b o b WL adjgll ne wilolall slodel
" oLl

libhig dug il Olgiall Jousd Olosd] glhs gy
ol el laol Guima) il ne ddnall wloadl

4 e wlegsull doasg dusl el ollbll b
dboll sall s gall s Jlasdl

s 8Jlg dradyl piludlly dod Il olegaall i
agll wilolally sl wlegsaall Jill Ll

Rawsoig 4t s o el duindl il Jlasil
sl Jol> sutit 120 Lo Syl Lrgloisy
Bl dSusll Slas] Jolog ladl blas) bl
blay k:,blg,béu gl Jol>g (Jgoxdl jguosll jlsg b
Wl i Jglo ulail

12023 plo) duad)ll wloatly wlzaoll Jodl el @b days olisl sy

saadl plodll dads Jol> Jgodl )]
elill ol duodl all ol Slolilg

o o o
PouoSll 63021 nass sl 6)lo] J>
Joodl

2023 plol dolawwdl ;85

ojaxl &t Quwgi
J3I Slrall

o o o o

e cilosll laile &)ls]

sgaall Spo > Jlaul

doadill Jgldb cllosll edg Jgl>

o o

el ol o
oloidlg

& elopllg il Conunll
ol S 8lpall s3]
doy pull dilowd| jo)

il sgiuso

58



Jlocl ol doSgt & ol acloisdl ddggudl

“0gS” Gubi

g ol 850 dllo Slaiio ] doldl 15 5,0
Wl wload! J] Jgogll axble JW Jgoud! jojei) (ool
Gubs Jo3l el glbol el Ol olblisl gl @l
diegi )98 Wl sillg sloan] 285 Gubs Jof gog “)gS”
Lljo Jis ¢s0 lgolliwly Jlgolll cnoasull Jlul dayyb &
sladl Jelod

g lgolaulg Jigod! Jluw] cosntusel) 38" @ukes o
iloxtad] 10y o ol sloimdl Jelod] Jis 0 olegaall
18019 Adinio a8lSy olatall Jod ol zu LoS 2l

LSl G0 AR (e @joo L_J[.uoa,kg dJuKo| uw)ﬁ“ uub|9,ch
exall o)) doldl jgs by 8T Gg 0o

oMbl Joww Loy ddagiadl wliall lgiloas daill pui oS

slodtienl o

oSoug doasill wlnll o wasll e gubill ggisy LS llle
dslall

Kot ol e dadyl adpall olossll daio o
oo e lgic latiadllg agiblus o)l o rossill
! il aoad] pusig .Egudl ol Jlgh delod

pnaiyll Mlasll 269 Ol of Gl ol 0 S|
(Gl daitlg igyall ool gall g3l luall)

a8l “aSpiled (gl doas JM o pilgall 285 aulSo)
dooxll plgall R85 doss UJI

Adzdlg duypell uelll doadl ode 40qi

ala dols Lo gubil 09 Uil oie J] dols]

oo el pows @lglly lSudly «igillg (yog;ally
Syl olndl

59

¥l o3l elal el & dolszdl o s ¥l o3l elul

E,c:l.i.!o..o)!I Al wludiy dogeao ellosll doas .o

23los LnglgiSs olasiuly slinodl elS Ul willbg liswos
dous dold dasyll Sloas § (LLM) 6l wlell
il 20 Joloill § liglgSil 030 sclud ellos|
oplidly awyall el 5elaS) cllasl|

el duwgd] Jgl> Jl Jlawd] .o

dploud! duwg | saiio ©luss sac ¢)lodl osicl
Sbloc 23905 sLaicl g2 gy el lal by
.99 neg plaiuo

B KuAl .2

Celig Jal” &)Ul bgloSill Jol dSmw 2o poletll JUs oo
"lid ol dSpe potiws cus ol elul dolb dSmw _pg
Je Jowig all lo-gloiSill Jlwo § udlall drwld! oSl §
lopghs 2w

dradyll geolpl/eoloill

100l loss o) syl Sholll oo syasll liss
ogledl ) Sudl 8)ls] § bt zolip Jieds pig .l claidlg
ol dudll 3953 LoS - slozd] lovl duwbo 2o
el juio (ol 295 doasy uaclaill  gloadl olowal)
ol b8 Sl ol g edgac g 5508 1L
ol e bl el Slilae o] Jodl elidl doldl
vl Ao st ol J) d6Lslly amslodl pgililas
ogiall dsrall Sloodl Jio 53] 208l bl oo
(WUl Jlsolg wilslell ddleo) a3l wllosll dialg
&9l Dlginl Laulss 835log

a0 ) Su3) dusmil ] ]
K3k degdao Ly o) culg
g sl

2023 plo) dolawwdl ;85



Jlocl ol doSgt & ol acloisdl ddggudl

daa=ill dug iU wlgisll
“Omni Channel”

Sl Ololio ilb] Jodl clil Jolgs - ool S
aadyl ddrall oloatl laidl Jl dolyl oogas jad
Omni) sousill gyl Glgall GUbl | Soaig

e ol8lall &0l8] g ellag)l o cuwed (Channel
dalisdl Jlondl olgis zos Jls oo Wil 2o Jas] g
Joodl Wildl ne dgpall wloadly ggall o Loy

Ul g I3 lpall 50500 il ne a0 nall wloatly
byt digas @lads sleael JUs o dy)ladl lilloe drodl
o)l Dgiwl Gaylsig lilloc

(clid Jof) aJlll Logloiill o3

Jodl o § Jo3l el dl Lsglgsill ol Sy ass
vould] dosdl &loll g ely Jd oo ol dSglall

& otindg ol elaly U Sl aldtunn a8y g

o § Jlocll deunog dusl> g ddll bxgloiSill Jlxo
5305315 all oliad] Slowogd sa50S Joss laf LS .l
LglgiSill doghaio jujai § laug) Jitowg -dugll wloalg

& Sl Lould] jS10S dusdl dSloll dilfo gunnyig allll
i dusglol JolIb dasyo dSmallg adl Lrglail o
lgcusyig laila] (§ dS)lally AUl Li>glgiSs Jgl> el
Jlzo § wolgll ughil logli] 05 199 .Lg8 Jladiwlg lgeng
icqull peolplg il o il oo ddll LogliSil
ol . Josll ubjag olaisll wolodlg Glleall Jio
A LglgiSl Jloos dball I3 du

oSl 6 § Oljlatinl 2022 ol Jis JoSl elill s
elull 8 o wazyo pgiell digadl wlosd sgj0 Jof
SIS el Spao i o pasyeg dabill § Sl
o] o dunio g a7y dSps & sletdly clil o6 Lo
9sS wgdl] daio Jl a8ledl gl wlhlacg wisull g8

O dasyo duig St 6igal) dloly daio (g . “INvoiceQ”
ageull agell dSlall § hlodlg dyrallg sl due i
g Sty 8ygall wloas pado lgian

duio I8l olgiall G| J] Sags
uwwid (Omni Channel) ssasill
JU> o Lillas 2o Jul g e

dalizdl Jlaoidl wlgis zos

2023 plol dolawwdl ;85

Sl o3l el

el & dolszdl o s ¥l o3l elul

Jabgo o

o degiio degozo puiy Joall wildl e a8 Gubi go
aule 4:6L0] 5333 Ulso <Ll glblg elloall &8pall oloadl
:Jio

kol dnjell el 2l Gulaill

260 yolg doss s oo Lgadll dlsol

bl Ul 1o Lol bludl sl Jiob

dllbny plassiasl s oy diig iRl Oloadly i
lad] L] g0 of JSI Blpall

Olloe)l calizeoy doyog ol 19gi of 6JL> Olws 28
00 ) a0 g e

soldll cadl @l pon J3I Slpall doss it

a3l ollos)! dioi

&l LglgiSil) ol &S caold MUiPath J Koo lgiaa
olloall doif Jolbo pobi g o3l el § Kol )ls] oo
il 2o Doladl du diloc 32 (o Y Y

GPT ,__,La;l

“ahliGPT" _eldnodl cSall ol gUbly Ulm)“ el old
slibodl Sl Sy uwgdl @l G el Jol el zuad
dllac dorx §

e Jool) eloell dojall ajadl “ahliGPT” olas zuung
déloill %Xél_u,ug raejblmQ' ol Ul_C d8195g ds yw “—)u}l

cnabgll ag>g ibg 1897 (§ g bo dlllly ddrall wloadl,
,£|9,\.u A ul-c clLoD.”g

sinall Bl zuoliy

6258 (o lglwudig wlsaill el pw ozl a.ol.)j\“ lie ol
rol_<4>:2|9 Jog_;w.U WLJLMQT &o 63> 8lio L9

60



©5

daonbiiidl dasSg2 (& fadll
Jlocil

ad i T




Jlocill dyoubaisl] daSgd| § ol aicloisdll dggull

Sl o3l el

el & dolszdl o s ¥l o3l elul

dawdll doSgt]

3-3)ball | 24-2 jLsll | 23-2 Ll | 18-2 )bsall [15-2 ;Lsll | 14-2 kel | 13-2 kel [ 12-2 ksl | 10-2 ) kall | 9-2,Lsll

d8) Gubowy wgofilo Houg Lillac oo o 3 1je dlggully delully adlailly dlaell Jio dlsall duwwsll doSe tgolo i
ool 2o dugals dad 35 G pgus &g Loy Jol g dol s dimlil luo W 2Bl Lo gl syl

all

sl y o331y U]

J|9,L,09 Jgg,uu.,o Ji«.uu échU ubuol W LJ.>>§| dJ.JgJo doud M Jol»;ﬂ _JJ'\MA.“ J[Q)JJ)“ _)Lbl d._\))“ L)@)ﬂ k_l).}.,” Qg
Cowol LeJLJ 08 6\” delgll CLLJLQA.U'}” lao Gubil (AYRCS Biluco adoy cu> gmUJ[QJp“ G0 ailo [gYe) 6AJ|9 _\Log

sl gl g ol ol k>l

Sy duodiidl cliblg cnabsglly ellaslly cnaobull Jio dsdall ool gos il U1 * dradl lospll bl Gug
JUs oo ail sdins (o0 ESiio doud @ls § Jioill @adl gi6d ST oo ddeley ool § Jll oizllg dtulg (il

oSl grod dble doud (§os oo \guadl e

:dll] dxball Gl dglgdl Jodl elull Jsls !l jlospdl bl piay

tlly goinll | B

ssealudl | P8

9 ohlstl 0ol 3] el dy § Bgalo Lo apal
dl Lol 2l 0do Sgwig .5 Juol o 4 doys el oo
izodlg (bladl 8 )lg daSeb | ks

elid cughs dSrw 2o Loyl Jodl elidl aéles s e sgile
lou s I @l &m 9 6303 A8l dlodo wloyss
Gadl Jiowy .Jliodl 8)lslg ol 8)lolg @u8ail 8)ls] Jouiy
Olelymdlg dalaidly Olwlwl) djlieo djlao ezl § cld o
allell olwjlodl Jadl Dlao lya) asldl wljlsh dolH
2019 ole § sl lio o Jodl gbuill ddoc cuysl adg
7S B yaha) Low 2023roLCk§k5}>Tk9x9JquLo\£Le,tb
roJano @ ubb}“ u_)pl ¢| ro.i%u”ﬂo[},o v (GGiuo @
Guby L_J| W] G)LU.” odo dguig D J@l oo 4 d>yo L.J)“}“
o3l clidl g Jliodlg jblsdl 8)lolg daSed b

o 4.5 4 dulisiwl d)s o3l clidl ga> :
Jlei § dndy oo 2023 ple § 5 Joi ]

2023 plol dolawwdl ;85

oobll | 8 losd

drallg caviell | 0D

AUy

fodail el &

2023 pla) daSgd wljl] jpi

Sotual (a5 byt Jlgtl e il duullg 2023 ole
J,ucu A99 ngJJ._\ dSJ—u.u dJlﬁx.uu)”j\_c duﬂ 4059>a;cu
a0SeH luylowg Sluliw @180 § putil lio o G2
allell lsloll LasT 889 Jodl il ols] Gulo §

Q& ool Jios 2015pk@mmm9>U@@ngl¢m9
tsolwo T IRWES a6l g dell)l la)lall d.ogljgbu
ool

2015 ole § W) duwnll doSod puas judo Ol lod
RTCRY] dxl.o&: JS GdA>g 2023 ro[c @ 1300 o[uplg 2018q
el awd Joe dbsg olwjloll Jadl § wlgxd doSexl
&l aoSIll sgad! il W8g .daSed 2l Crwsdg wlg=all
Slizwlg Lol didsail o)lsdl @189 il o)ls] Guleeo by
ol elidl gé> 2023 plo) cughs dSpud owss Gast |
émbcx,o 2023 pb@5d@|uo45J@W| dzo
ool lig 12l joui lilg doSeml) Caa el

d8lyo as Goumo 83bj & glmzll elidl oo elld oe had
6)lolg sblxdl 6)lolg @dadl 6)ls]) dews I wljlodl § 694
i gbl ey 2019 ple 9 Giludl lgonss Juo (Jliwodl

62



Jloelll dodaid] doSgdl & foul

dicloizdll dJggull

Sl o3l el

el & dolszdl o s ¥l o3l elul

S8l elidl § plall ol JSubl

)13l Gul=o
(Gudp) pinsll Owg Ju dmw

&)1l Gulxo s dilof

lgwin @l ol

C(GEXCO) o] Wl 6)lodl dit >

< (MEC) dyiaull &)lsyl did >
< (JCC2) 2 &Sl gl did >
QALCO) wbglblly wlsg=gll 6)ls] a&)
< Olojdll 6)ls] gy did >
< Wl el Well dicdll >
< olodl adleo &id >
Gym Olunwsllg jlatiwdlg ay2! w)
< ollasll aid >
(ologisil Lol digirgill dicxll >
< bl 8)lo] did >

@SSC) lrd! ool dgigill aoJJD

63

ol ol e Uoge aosi
plsll 11/ 6 il iy

L cewtas )

C dpuwll doSgdl did )
C 16Sllg pratill ik )

C L 5JoiS3 daSgog duonsl ] did

Sloglall

C sl oyls] ik }
( Jlizod] et }
G

o EINRRY]

° Jblsdl a)ls]

{ Jlgo3l Juué dx8Kog Jliodl

2023 plo) dolawwdl ;85



Jloelll dodaid] doSgdl & foul

dicloizdll dJggull

Sl o3l el

st Gyl S

elidl § dolaindl (e sy

Sl ®  uily Ol

dpadl yloll 6y15] @ Jyodll 3Sy0

olowlfiwill wiso

wllglsgl  ® AT

oo

Sl &Sy °
aJUWl dblwgl

JodlaSw o
Jodll dSr o
Ul Lglgiil

gbulé ey @

vord gl @

2023 plol dolawwdl ;85

acall glad

Ologlell dyisi

loatly wldesll
Syl &Syl

Olitwazglll

snlly Wl uall

Oloidl g Uad

olowsdll daslyo

oloddl Juei

olasdl ddlseo

ol o3l el

JlocHl g lbd

adrall oloadl
gty Oluwugol

ddrall oload
dhawgilly 8peall

aérall wlosd!
cllosll

cillandly Ggudl
ol stasdlly dpansl

64



Jloelll dodaid] doSgdl & foil acloisdll dggull

oul>o 508 Jrall jlosil jlb| § gjg>0 nausS 0)gs §
odall Glsuol o> IRy doc|90 g Gl g OJL\}“
delll droodl o1 Jiluadl ayasd Guws gy ualanll i
oS Lyoustig JSS gpall glaglly dbuyllg dnlall Olod
dleld sao Je Ul ©blb dilewwdl ne Gulxll @lay

dokull el daail Jliolg Lya) dudslall g Jl dolal

1gd lloos 038 &l ol § lgy Jgasll

Sl o3l el

el & dolazdl o s Sl o3l elul

o3I clidl 815 Gulo

il § gl plall Las¥ Jlizodl oyl ulmo ol
i0Sadl 185 e lpull uloll elaet Joug .alost
,g)blg Joduwo J.(.u.u oldesl Jiews lowa) duill dpwwsll
G & Jodll Corloll elob dunludl 1gollly sl sl Jladg
aéluallg edgllg dlis!

doelgll J] low elill doSe> JSio jujei e Gulall 55
dolall dizlfinly lill 008 Rog Je gohis I diml
25h el e Gl Loss oS d6slang iyl wlolg

aosby)l ool s 1o dioliiwlg gkl gall e el

s iy sbloal) aaidl 6 lspllg 4166 dumel il deluog
A gl e Lggylolg lgowaig jblill ao,

_;w-Q-“@m.Ct.Q.wgJ ,oJJJ/J.a.w” .>9|.> @»QDMM/M| _;w.ﬁ.u Qwgl Jas a2 /]
8l Gulo g (use 20om)
8B Gudoro Gy U
ASOguis Moo Ao [l JLao riell Gwg slae /ol riasll guue Elo §19) [l

<P
90> Ju&> oo §)lb /ygsall Jleo
8)l0 Ludo guare

SI®j 3900 Euanly /gl wolas jdie gju /owadl
oo 8yl Gulxo gac
8)l58l Gudzo gae
65

8)lollg jladiwl] piell &S5 Jioo

-.

Jl aue ouluw yoe uigo [agdl
ol gloal dolall duwsll Jiao

gl saall S iSyo Jioo

lig (gl 3188 3T /awudl
(o) Lwshs el Jiow

<€

Skl glogo Juds faudl  lgnd (ol §18g5 0u)S /sl
ol Lulono g ol Lulono g

2023 plo) dolawwdl ;85



Jlacil deobaid] doSg2! § ol aclosdll adggull ¥l o3l elal el & dolszdl o s ¥l o3l elul

doSgd| - k"‘.,lmill elol
crdiell 81581 Gudsmo elach dus

38.46% 38%
31% 31% 31%
2023 2022 2022 2021 2020
6J|.)§| u»l_‘xo clacl sae Egox0
14 13 13 13 13
12 2 1" 2 1" 2 12 1 12 1

165l &bl 1653l Sl JoSall Sl JoSall &bl 1653l Sl

agasll § el pasl Lo i Jioo guen slomdl gloal) dolell duwsll pld cnd plall o il gl Jol> o Sl o age 853l Ludono o

doSg oL+

el ol Uusi &5 A8g ,0)|JCX|UMUQWUL£7GM|LSAJ
& dudell oldgull gllnoll it JO ulsll o el

g Az J$ sl @il (8999 dumndll daSedl i

Olgull &t JbL doyall dugiooill igolull Jf ISluwl olell 03g) oLl
o)l gl Lo sobais o lizodllg blsdl 3)slg aaSo

] ] ] dieloizdllg il plell Je Jo3l elull degaso douws
danwdll doSo2] diz Llall Ul 2ot dolo lgawas dof &l daSetly
szl Jolgllg dolaaolll liolus 20 wlely>3l 0o celgs

Blllg gl ad doSoH @ubu lolill yaky Lo «doSedlg diclaizSlg

Aaallg dggull

52595 G B oo )53l Gulno e datall Jliodl did (08
&)olg daSe ylb] (§9g lgolgas plally duunsll doSet
Jodl clidl degasmo anu sl Jlizodly bl

Sloglell bzglgiSs daSgg il ] it

blsdl 6yl it

Jlesodl it

C
C
C
C
C
C
C

N NI N N N AN

oail ad

2023 ple) dolarwdl )65 66



Jlacil deobaid] doSg2| § foull aclosdll adggull ¥l o3l elal el & dolszdl o s ¥l o3l elul

8)1531 Gudzxo e ddiuill oLl

dywwwdll dasgdl did-

5 Je Lol 5559 omill @S § Loy (mduais pé clacl 6 oo 8)l3l Gulzo e datill duuwsll doSodl aid all
i e Joawig lg dbll e loliullg Loy laig daSo dlst slac] e disdll oie Sty il daSgs puai @gtus
§ &oSood) duio Sk e Blodl ¢ aSTilg diutll dumwsll oS d8la j1joig i Jou loS dulaadl dalorll ellhll
" Gkl ot ] doSqd] polgay dsleill Jlull g olgo Losgan disdl ogss .duldJl olgll § aasdlg alosh eyl

S6adl i

dizlll 50879 il &3 § Loy Gldtuo paio WUl uduai né clacl 3 o a)ladl Lo e datull ol dd wlls
L@oL@,o @Y Valkile} d£:90:>i| @ dl.u,o2|9 )blzll 0)|3|9 CLQS9$|JLB| [GYeVa) @Mgﬂ d,c\Sg_H kg,u.b.l eve Sl @ Lm.uJJ |J93
wlil) Ul pjlad] e gusy JSi0 585 &l dulodl Sl § @8y «(g8aill dimyl3lg adslull olelodl donlio duwlud
iy pogasy pulzall Glogll sy syl @8ull et e @l Lo dixll oot aulslull 216, ol 6)lalg
8393 olowa) (sl casall e By dllall @bl ulsl Jslul G@m alal Jlizol ¢y0 wm Slig

BIlg iUl dit

i e disdll Josig iomdill pain oo (uiuat né clacl 5 oo 603l pulzo oe datull 8llg pu il did calls
lopég pabaall dgsall ol lellniulg Ammwdll d8ltl oyo ool gl dimll noiug doliiwly Al daSel
asill yledllg o)l wl}l roup.s.”julg.o o9 amU asqll M)ﬂ [oLe_“ uodaug dJ[é_C) diw Lg uu_osﬂ MJ&L&“ L_'},o

il 85l G189 ol pall ells as Loy Jmu ndbgall S miog

bl 1] di

Jb] 889 sl doSed jujei § Lago s dislll (589 il pgin o (il ne cbacl 5 b yblall olo] did 5w
o3 dloLis ol oljlg b i) ASgll )l plall oy degaseall il Jlizodly pblaxdl 3)l5lg doSe
0 ol 10lg5 (r0 SWlg b yblll Lo ol Lulzeal duogilly il @l 2uad Aol potl cligiuo Jasig ybbsl
dloimdl Hlud ouss Jl a8lopl a8 lgubliog lgowsia lallg lawldg sblsll wop plail lie S5 gig bl 6)ls3
U Gy @l e blatly

Jliol did

Jizodl ayls] e Sl dionll 03 Jgtig - Jotuwo a0y g paiss cro et xé cbacl 4 o Jlizodl it call
dlios 180 o daduro 09 dlall ols aedll sulally plgllls anksll zrad Jliodl vro aSlg «lgodl Jut ddlSog
Jlizodl o1a] o 5l sulaall dzlpo e dmll JLows LaS . Jlzodl pac pblsws 6ol & sgmadl ailsl audig Jlizod)
dpogbdly dygilall jblsol) elull yofes dllaas! (o Jueil) dsysaill wleli=¥lg Bluogdl Gubig (Jlgodl Jue d=6lKog
adlllg

67 2023 plo) dolawwdl ;85



Jlacil deobaid] doSg2! § ol aclors¥l dggull ¥l o3l elal el & dolszdl o s ¥l o3l elul

Cotlguudlldick

LoGasy dSl u|J|)_Q_J| Sl clocU| L_Jg,ug (J8iuo a>lg gac ©al o Ul e clacl 5 oo Wligaal did cally

9| dub&ué“ UW| @;.L lQ_uw.o 8338 ..\9@ d,L_’>(J.J| ol Raig dJA.Lo.u” oﬂd)“ JJ.Q g Le_) d,uog,L“ GV 6\“ ulhe,u,uﬂ
wogasy ol Wluogill L&yl dislll ©ldig roLb.ub Olgd! Juolés ULou ol JI 89)J|9 LeilSio 9| LQ)JJA}J 9| lghaws
ik o0 gurs) jom Mg il ol daSodl o Je 2l blall audd elasll clowss els g oy Lol ool
sl 03 | olovadl] g8l

loglall L>glgiSi daSgg wWhawil w3l did

olpall itatg (nléitus clacl duos agiy oo it n¢ cbacl 7 po Cloglall LerglgiSs dyaSl>g limwliuwdl aid ity
Olao3l o CLO_C|9,0J.J u[ogln.“ Longu&J EJJLU.A.O dubxo Sloucl rOLé-U ells oA ) Lol.eo daU| S4ig . A:>|9 A0y
.)|J_C>§ dJJ.,LQ,U.J' oﬂ))“ di>gig Aol oMl k5\,\,0.1.”9 u[oglﬂ| l.x_'>9J9,&.-J L9,19J..LJ|)JJ[QJ uLC 83&)2“9 J.ULU dau|jw2|
uLogJ.Q_U [J.>9J9,&u asld MIJWXI L9|A.®2LJ OJL\}“ u,u.l_'xl cluog,Jb La.)l dJL_'>x.U| ©099ig ch.’xubwﬂ dhndl

2023 ple) dolarwdl )65 68



Jlacil deobaid] doSg2| § foull aclosdll adggull ¥l o3l elal el & dolszdl o s ¥l o3l elul

syl )lsl

1-402 jL=ll | 3-3 jl=ll | 26-2 jLell | 25-2 )bell | 24-2 )Lell | 23-2 )Ll | 16- 2JL¢SLL|

sblsdl 6] )bl Jaliny s dlols 6)ge bl doSe dopll dnludl poliall 2o il § blsdl sls] S codin
0io> puig bl e 21LYlg wologlell lglgiS dmdl dudlg @l neg alll bl a)lsly oLl blswo 6)lsly bl
28aal olas § polug dlaisdl Slusgil oe dlols 6,k polial

|

boladl 5l] &t

G0l Gudyll il boladl 8l

£as8) dyolsill )Lyl olsl

ol el § pblall 5)ls] JSuo

aJUWl ybolxll

ologlall ¢oly ddyadll blsll

vond £,8/4blill &)l Josll &)l 8l olossdl bl

dylll olSpal/ibll 8)ls| Jjbg Gowd! yblixo wloglell ¢of

alsadl jblsll

Jl gl e Lol Sadg daliseo ) ehgiuo o 05 ok k] clill woiel ells Je &gle

Wl g B b JWi gl b JoBl g B >
sl gdadl )ls] Josi Juwe d@sdlSog Jltiodlg bolsdl a)ls] s Joss b lgiaa Josll Olasg Joss
laiogog Il ol b giaa; lojgo sabig .Sl eloull b dlioy Jlgodl  dyogull Jbeg «gulwdl gloull
olous) dlstuns donlyoy el ells pgsig - Jlinodlg soldl 6)lo] pulas s e pstig yblsll 6)l3] e ol
sblseall dudl o)lsyl dobs¥l grod @l Jlol ¢ro 2SWL whlsyl gy daus Ul adl il olelyl
JKA.«.U_)-bl}-U 0)|..\LJ duall ol uLO.xlD_,LJlg @|9U|9
Jes

69 2023 pla) dolawdl )65



Jlocill dyoubaisl] daSgd| § ol aicloisdll dggull

U Jlasdl @8l golidl Ll ol gsSull elull ol
dul,Jg 2023 plall o gilo jaw 3 uS\bS‘r“ ulngAU ol 3
sylayd dslill Jlisdl blswo 6,505 clasl Lod ollbsll lb
09 JlocHl dlporuly Jusdl pbliog dlsadl blsll
2024 ololl o Jgdl 2l § wllosll o o gdg:ll

o Lo blsll )15] 8l S & dlsall olpsdl cuouss
1> dilpued ] yblslly Sloglall ol 615 2

blso a)5] cro Sy blsdl 8] Gusy) 5rwlio
ol jundl jbladlg Ologlally Ll

®

8yl dauldl Jlusdll yblio 8)lo] 8,31 elia] B
alyoralg Jusdl jblsog ddsadl blsll | B
Jlac

ad&@l)bbll 0J|Q| oyb dwoud oJLC| j
Il el 08 blsuog wloglsll }bng
dylpoiwly Jlasdl olsog a‘lm..ull}bbjltgili:

&)

& doSotlg dyclaizlly dtul Jolgnll 1))
o3l el § dndll bl 8)ls] wluyloo

t8leoillg dyeloisdlg duid! hladll owam bl 6)ls] cuwold

:JUs oo lgilimgiog lgileh>lg lailwlin § doSedb
duclouzdlg diadl yblxll pudi du=gio | 82
doSglg =0

A1l JUI Gl 0 L6S o ot

dpjoldl ol ologylisw | B

2023 plol dolawwdl ;85

¥l o3l elal el & dolszdl o s

Jib i oe syoball duludl il ol Jizos
&3l dillell plelly duwwsll doSodlg adrall dl)ll
s oo Jae b 1995 lgigS] selaSy ol 6153
oo sl ol 4)l5lg Wizl (gto 28) e L5)a8
lewdly Ggully Jssill Jblo lgiows

daldl bl el 8)lsy dadid wlasg cladl Lod
laus8lr0g Lewhég degul] jblll 2oy 0|~>>9J| <l Jotig
&l el oS aJglly dulnll Slballg pulallg ool
Joss Uiy i s skl duoil ol Lgoye
-Lee>.|9e @”}bbﬂ deubg di'himg

ol o3l el

il § 2023 plal yblixdl 8)lo] wljlz] jpi
: A3l

oSt ] § dolall bl 6)s] dsulil crouss
48 gl o] rouds JU oy 16S duws e dbalsl
Apoluogid Wligillg ULl Ao jblso Wizl
wlossll dhasdl e Sl jlaidl )le5 doghiio b
dadgill duloasll ludl ol o

olalo slael JUs ¢yo ol blsdl 6ol s
el Clg> & yblsal

loglell (ol jblxog ddiadl ol 63> o carasll
el ool e a8l jjeig

dixball lxglgsilly wloglall 8)lblg draSl> b Gubas
bl o)l dslad] 2019 ols) (COBIT) b

- 180 27001 s3lgw loog SO t3slgw Je Jgat
ISO 22301 s0lgig (ISMS) wloglell ¢yol &)lo] ol
JlacHl dyloawl 8l -

(EUGDFR)

sty lpaad] o8lg loglall 03 ololl bl sloel
anodll sl ollac 1,0 0

alall ols glgll Josll alyorl dbs s
o)l lgall aae Jbup}blzll o)s] a8l
diegill wlpudg

ol o) U5l Slosdl carail 2300 déy
o] ast Jl (o lows

o o~ w o

10

Nl

12
13

14

70



Jlocill dyoubaial] daSgd| § ol aclos¥l dggull

Sl o3l el

el & dolszdl o s ¥l o3l elul

JUioBlg JasJl oLSUS

1-206 )l=ll | 3-205 jLsll | | 2-205 jLell | | 1-205 jLsll | 3-3 )lsll | 27-2 jLell | 24-2 jLell | 23-2 )Ll

Q|9¢g|9 aclgall o degoo dall yojlei dwluw RNEY)
duwldl 0l WGagig Alall Lojlei solai o RIENEN]
oe elasdl gy Ll sk dloc § adlaad s ]
solio 5 o wlio JSa 8 53 (@I peg @l loglal
aball wls ul.oglsi“ O lio dJlx:l_)._’>| 9| el u|J|}9 UJ&
Sl bl o dilyallg duyall @bl dsldl ciloledl
of doyl0 of dllo <ilS Zlgw o dlall ol daaddlly adlyl
lone

lacl 2o pgoslull col sl 6)lsdll Gulzo Jas
Oldggudlg plall glllasdl pe rooludl Ggo> dlo> e
dlejg yosFlg edgllg dolill 0,8 o dsy oy pullly dblill
w3 Jlddlo] duasudl Hall olus Je el Hlao

&b 9S8 duigog dicgogo elully 8)lodl Lulxo ddlle 3o
Aokl ol e oS 4 og> wlogleo tgl o< zladl
98> slelio e Jgguo o)l Lulmo G [k sy
dldoc Jdu elidl Qﬁg éL@“ wlsuol 09 ool
sie il gtk &)l sl Bulgall Jglen 8l ] oo
oo @l 8l ol alSgll il Loy o il dnsl 3,0
)159lg 6153l Lualro u @il 535y gl daSgd | Jils
Llall Ulwo! R0 nabglly &l &)lsdl ddlleg dyiaill
Il gl e ¢y

X
dylegl ddodumo L&)

iyl ddodums

glasdly ddlaall dlggume 4D

n

Wlely) b v elSpully ellosll @65 e blakl Jsf o
a0 00 a3 Ll g 853l lall e Jicos Lol8g
155 WL, =aos 56 i dlall ool lio o 2l
pihg ple d>g) oixlly Josll clSrwg cllaslly cnabll e
o> § GUSHl Jolul jyjwig iy Bewly LI Xl el
ne Jlocll daipll jblall wo) § 078 Rge> Jivg Lililoe
Laolag daypudl neg a0l

Sall okl gliso

args & kol g3 ol el @all Jobull eliso o8
Qlall Je cnaboll Rio> 28919 . @gil8g cnabooll ol
oo d8lsY lall 0le Gk pgolilly pdblisol 158 Lo
u)|9;> o> @ dJLLQ”g choS“g d.Q>|_p.|| JHjRIg i @ [OQL\A.LJ
a0l Heaball sad gliuall Jizodl Jls og llas
lall Olal ) ditabllg a8l o) bo wgolll oig,
Judadl & @all Joladl @lil Jliodl ool U5 oo 1Lad
plildl oy lo ddllsYl pe olﬁgwb. dagyll bl o

patd e diy o] § poluw cub zg el Jl (s
doclgo | zaidl lio g9 . oleilly disladllg dldelall
Yol ] (§8g dorball Gl Flas go il Hao
s:lSJ—\.u.”g U-DJ9~“9 JLQ.Q)LU.Lug cMosll fo.e.ubo 0 ¢ _J_)’\.w.u
@mlmJl uLu.(Mg ,J\_ng“g 80.u><l|9

wo)le3 dwlw § dewdgll dolall solill el &L rods (JEL
iS5y 601 daSqdl yleo el R0 §8lgu ladlg dlall
& aoljillg duigll dihull wlgiuo =91 e sai daSgd
oo il golong .ddlaadly deludlg ddloally Josll

ol duasuill Hlall Uo)les wdls goldl 0dd Jliodl Jils
wlhhall gz § ddlao acs Blall dly Gg sl

2023 plo) dolawwdl ;85



Jlocill dyoubaisl] daSgd| § ol aicloisdll dggull

bl 8)lslg Jlizodl Jo= duyyaidl ol

o0 bl gl Jtodl o & cojaill olasod) sy
o)olg drabsad ;uuLLL, ol ULM 3 dsussy)l Jalal

o mgu pmﬂgw ab.u)ll okt OB Olsgiwl (o
Lawos dosall dlolall dwaidl zolpl § paSilao Jils
L,Lu.” u|c|p|9 ul.wl.uw p@gjp_o @M

dx0lSo Jio duwlwdl el o 130e zolpll i Jouts
llioc Jo wloglall pal el i¥gSgigpg (Jlgo¥l Juwe
il o e sl Oy bl dlos culedg
oLyl aclgall dolidl adyell JUs (o lgabgo cuniSg
ool ool o) aopll sl lgrsleog Jlizoll

ol olos 2o ulelog AL lgitlal dopll el 3lsdlg
il dmons dlasg all wilolsl

@ Jodl Jlxo @ dJu.JJA,L” wlygall el §pl dl oo
LoS . cnabgll ny adllsd] olSoludly el @6l L)
ellosll 485 e blasd) duoghaid] b3, ol dsonl e 158
ro[Ql| 9 dugd duy i wljgo ©e0ua] pisyg dlall ul}olg
3 lzj> Mol el § Jbladl 5oy Jlizodl 3l § Joi
Woe 1§ adgiglly alaadlg dolyll aclgss Lioliil cro ljmw

" Grall glball

" el Jolull lio” scld Lol Lol ol el e sglle
o)lo] Jou cux ] Jgaall (o degaso ouay sl
&0 W dpngJl lgildoguo (u oo alaillg dyniall o)lgll

Loy plidlly @lill aclga) cnabgll Gloyiuwl

" all Jolull gliso” puogy pig dagll oig glsilly
Sisgel el zoliy § peiSilio il s34 (nelbgal
;:J.J oaiugig ro_&l.«mwﬁ cqu»}!I u|c|}_’>3| U0 Ay 5&“
6JLQU h9|9 L’>_)'uu dLuJAL” OJQJ.” olo 0% > J,o.o.”
elol & sl cnabgll gy o o 28gill gl pulallg a8
OJgA“ 0do jgo duool Sou dsi e Lilg dmlogﬂ p@oL@o
s 5ol gabgll ) ol bwaio Jac b byl § dejall
muXIMIMpeMUMbS h&orcx@].oc ;\'9

& duaill agiuo dlw dio a8lowlly dugllg dolil ¢ro
el

2023 plol dolawwdl ;85

¥l o3l elal el & dolszdl o s ¥l o3l elul

(ol £ W3l duwliw) Sl o G

s3lll s Sl s S by Gankan el ol
bl dwlull 03 Sasg dijw iy by LW dgie-gil
wlallog dugild pe ol (§ duty dbuad sl e gl o
brilo Jolgil (nabgall (Sadg gblgily ccllily Jlusd|
Bolbeo ol e pueil) @03l did - Ll d3aadl 6ol 2o
o] e oopomiog Alaiso Juis] ol of olalls oo
dJLO?LlLL”L_).QJO.LuJLQS Lle)l'Libk_;lﬁcLUMG@U
Aoizo duolsiul Jb&.cl 9| ubJA@J 62 ro.e.@)_v_) oo cnaball
M|ML&>UMLM|XLQJQUM| L99L’>LU ulu—ouL’>§6\>

lallsdl e el leha] Je Sl ol aid celd

soladl (g clast Lglugcbjwdgj}bgjbﬁl@uloDWS;
LSP' oUllso Lgl 9| elud) aJUl

oyl Jugasy Jlgodll Juut ddlso

8.5 &l Jlgodl uu ISl 158t roliy elill Lt
§Jbl| zeolidl 1o Jgling gl duloell aabill Jlizodll
rolesd] sl ol gsS 1 el o &l dugil
Al Jo> Ly Jgoll

o @015 il s Lout 157 ol el ol o
asloadl 1ol pll plisddl e Gojoug sl Jlgodl
Jlgodl Lt d8lSe agatig plgal) Jizolg dlelullg
63> dillo duwnwgoS limow ji= olill gog «wloj3l Jigedg
iclao! dggung asll

So3 el § Jlod

elidl Jlizol o aSWI Jl G dlaiuno o)lo] go Jliwod)
A£:|999 dJ|J|_).99 dm[w_,}H qu\)Tg d>u|9J9 cuoleg dJ[whw.J
33> &l sl awosll uladlg pulally §U531 gLl

dullellg dlodl deoubal Slidl

Ul oe danll Jlizodl did oo 3> Loyl 6)ls] S
ol ams Jl 6)lodl ode i LaS Lgolol doguog o)loyl
lagyye Jl gy cus elully Wl @il 8ol 6 pwlo pe
el ells oo B

523998 s ljgs 8)o3ll Galno e datuill Jlizodl aid 50
bIE 6)l5lg a0Sg3 JB] crous duvwill doSgdl wl)los
Jodl elil degamo e il Jliodlg

clidl & Jlizodl o)l3] Joss zdedgil] dlgnall il 1
0 &g sluwal] @8l ddtus duwluw oy e W o3
2024 glall g laylaal sl

72



Jloelll dodaid] doSgdl & foul

ducloisd dogull

Sl o3l el

elidl § dolaindl (e sy

ol o3l el

2023 pls) doSed! Jlxo § duyyaill wlgll

sblll )lsly Jlizodly 2aSed! ¥l § wlegasll ro wasll Jaws 12023 ole § duwjaill Shgall o degomo Liosd
Jadly Hasl Lose Je 71551l 2o ologogll 0ib egogd Grosig craboll wllgs Jto duadeil ol odm ciéugiulg
16 aokaill wloll § Slpetl ] 88lsgl dusl ol 0io § lujloll

ge0 Ablill Slggually Jlosdly Aleall doSel toslios daleill duulwdl 68l cro I3ae doSel Jlxo § dwaill wligall cosd
Aozl Jloed Sliloe Koty dgall 6)lsyl 4ol gk aes Jodl plall § cdagiul oS waall lio § axlall ool

2023 ole Jils Jblsll 6)lslg Jliiodlg doSetl il g asbal elidl lgosd &)l duwadl ohoall JWI Jgadl Loye

&

il Goys sae
asll

Jgadl sac
unabsll o
Ul

A
il Goyd dae

aslall

Jgadl sac
cnabgll oo
R

&

cjadl Uoyd dac
asll

_)9,-c$| dAc

cnaball o
Y

73

234
76

491
215

265
76

8)lo3l

eollise 19

= 158
sgS3ll

bl

oo 3G

e 277

155l

doSgtlg doliw|

aolnlloe 14

5Ll sac
Y

Jeadl sae

2Ll sac
G - 249

@

2%
il uo}-z;[jj 750

ot sac
222390

K

il Loy
) uO}Qd:E\fl 68

gt sac
. 43
Y

S8l

aolnl sac 7
LR RN

%'w 13
sl

degil

aolllone 4D

gt sac
sl o 219
jesall

JUioI
zoliioe B3I
2Ll sac
24 360
1954|
dygilall gedudl
zolpl sac 3
gt sac
sl e 2D
1953|

2023 plo) dolawwdl ;85



Jlocill dyoubaisl] daSgd| § ol aicloisdll dggull

Sl o3l el

el & dolszdl o s ¥l o3l elul

Jlradl po3lg Wikl duogas

bl & oo duwliws

dlo> lows Jl dus) 8)g00 OUlul dilox dwlun oy
of lil dalodl Al duidl @ dbgimd] o3l elull ol
loss of duig el cloat] JUs oy of duomyll 2loll st
Al

Sllbil Jliodl olas Jl dwldl Sagr s e slle
Aall 015 wlglly sl § lpwdl 03

Wloglall jblxo §)ls] § Wl azill ool
dl_)'u.uujl oo3dlg

el o8lg loglall cuol wlizlyy Jlaall ol lovel
Jouiy Lo« joogdl dlSidl ssle] julas o degocro elill isil
o8l denby g g ubitl gl ] s (o] g0 6L
ol Jl 85slio Cuaill 13 @53l il @i e
Lg) looj> LS 6)_'>X| puob.“ Lol §| 09 &)oYl

0l 68" Jas s cpo sblsl OJu il oole] e el
blsog dlodl bladl 515 oo "l o3lg Sloglsl
51531 0 6Ll duodll 23 “dulpwall bladlg wloglsll
bl 8yl pao Jl I céall

Olwlbuw (o degazo clidl G
:5oluoy ol glowa) wleglsllg
l>)Sgig lalolSTg wloglall dy

1-418 jL=ll | 1-410 j)Lell | 3-3 )Ll |

Slrad] o8

il samg aibglal dondo § wloglall ool Jodl el 2.
Sllac wlig el Olowliwl Je 2l olaglell ol clgo
Jloc¥l Gluoly duashinly aggilall ollnilly bl oy

Ulillg callall il

bl dvogas dlo> Olulw (o degoso clidl guw a8g
lalolSig wiloglell djw tgalos pll3l Hlowal wloglellg
333 &Sl il duogbid! wldbill 2o doclgll lodgiq
) ) B30l deodaid! plglly wley pudllg

el ol casladl o antdl sy Jios

Lo Joss &)l aakill § dodl dvodsid wla 0 pslall
aopdl s5a5ll bl § el o3l ST g ol oS
wlly lol jueo Jio dclhall uleol) Jliodlg cllos)l 20
CSP) cllocl oyl geoliysg (DSS-PC) goull Gl acli
dolaill (o 8j0lall wloglell ool 8lo] roUbJ uleog (SWIFT
(IS0 27001) sulmall dJgull

oolg ! coll oSl elidl duwlw
’ ) wloglell

ol JJall loglall cyoly sl (ol ltwlues St
2uo> Je plianlly 3l sbd g @bl Joled]

2102 Je dulindl 0d0 G sl dcoloill Clazor
el jall els 3 Loy o3l clil dcgasmay plusH

2o caojill 08g amilil lgilSnug duindl lacg 99 dcgomall
ol dus 20 Lilel2lg Lol doclgos Ll g iy
loglell Laglais il lad Loy loglell (olg sl
lylall Lodls deloall s dodkaily duolal







(i) =l
clodl ubLu dgbq

(o) @
ol dols

:(J) @>le
el slael tgolio

(2) @l

olée dojg wlgizo uped

(o) =l
el slacy ddlell 6)0lll Glgixo (wrad

alodl wlily Jelaz (1) G=UI

gl slac dullell 8)sldl

2023 wlily (GRI)

2022 wlly

Sl elsBl

aslal 2)lgiunl 3-302[1-302 Ll
1,490,419 1,982,557 (deludly bolg olsS) elyaSl Hilgil
5,365.51 7137.21 (Jgz L) cbpaS)l 2ilgral
35,576 36,957 (l) 5989 Ui - soasall e dalall Jilgul
122657 127415 (Jgz L) 39809 Ui - oamill ne ddlall ilgil
104 122 (Jo> buz) syl Algil Jlas]
18778.90 19.395.54 (Jgz L) S505ill d@dliall
25.372.02 27.80812 (Jo> buz) Hilgradll Jlos]
2043 2505 (kS plgal 856 /g louz) a@dliall dslis
Jplgagdall  Upallg agdall  pwle JSiw Wle pasinll d8lbll jaao wass
axdull wljlall obilel 3-302[1-302 L=l
72.459 72.62 [REEHE ON%J' ;ﬁfﬂﬂ”ﬁ@;
683.36 114553 2 glbdl - o;wLElJ ;}éﬂ:ﬁ%ﬂé)l
755.98 1,21815 291 gl - o;wtél) ﬁfﬂﬂ“ﬁ@
0.67 110 audull wljlell wlilesl asls
a9l 3-302[1-302 L=l
52,704.00 56,440.00 (olye oliS) @yoll Hlgiul
110,676.00 43,888.00 (olye olsS) opgui olall g
olll &l3] 3-303|1-303 Ll
oS0 30 14500 s 5o 18,400 dtall gf loygas slell of dSlgiull olll doS Jloz]

(wsSo fio)

2023 plol dolawwdl ;85



(o) @l () @l (2) @l (0) gl :() @l
ollasl aosls el sl tgobo olac dojg chgw Lopad bl slacy adlall 5Ll Glgiow Guped clo8il wlily Jglas

2023 wlly 2022 wlily Sl cloSl e ?JGJIl{f)I
alola)l goall Jlaz] 7-2 )Ll
1131 1110 aabgll sae Jloz]
1127 1101 (aoils) adbgill sgte sy
4 9 (d:8§0) absgill Sgac sy
131 e (JolS plgs) bl £o5 iy
0 0 (Ji> plgd) adbgill eqi Cowy
447 437 (b)) Guid sy
684 673 (953) i oy
1126 1105 il cnaboll sae
5 5 awiadl né cnabgll sac
14 15 (Wl 8)ls3l) uasg)l &)l Cosu
290 279 (gl &)lsdl) duadsgll dtall uw
827 816 (cruyloddl ne cnabgll) duabgll diall sy
ugadlul ygabgll 7-2,)lell
127 11071 cnadlll cnabgll sae Jlos]
444 431 (Wb]) G oo
683 670 (9S3) i oy
09dsll yeaball 7-2,)L=ll
4 9 oudsll cnaball sac Jloz]
3 6 (Ob) Guid Cowou
1 3 (1953) i sy
093l yglolall 8-2)L=ll
435 280 cglac duwsll pas cill cnabgll ne Jlasll sae oo

77 2023 plo) dolawwdl ;85



ub&iﬂ@ M@ff iﬁﬂm olae w)(i)ﬁ oued et slacy @ﬁ)aiﬁlouw Gy :lﬁf@tﬁﬁlgl.\?
duclad doglall wldlail yglgeull pgabll 30-2,=ll
621 719 dclodl asglall Lkl (ngadl cnabgll sae Jlos]
5491 64.77 Sl colool cnibll e lovp do %ﬁ:
b all 1-204 L=l
232 185 ool sae
196 170 sl csjgll sac
27 35 (o s ggilo) wbsuall Jloz]
238 32 (Gl weale) bl cujall o wlsiadl Jlox]
88 91 calsdl csgoll e glandl dus
a2 Oligsil 1-401 )Ll
211 195 bt Oliwsil sac thl
88 84 (b)) L] aawesn
123 m (1953) i oo
152 140 (30 o J80) jowll sy
59 54 (509 30 5u) yoe! sy
0 1 (50 ¢0 ST yoll ey
nabll olies 1-401 Ll
16.53 1514 (%) cnabgll oligs Jaso
187 168 cnaboll s Jlos]
78 58 (b)) L] e
109 110 (1953) i oo
75 68 (30 o J81) powll Cuusy
103 90 (509 30 ) yosll sy
9 10 (50 10 fST) pooll s
2023 pls) dolawdl 65 78



(o) @l () @l (2) @l (w) @l ) :(1) @=Ll
ol)lamsdlly dosld el slael tgolio olac doyg Slgimo Lugd  uladl slacy dulall 80Ul whgiso Luyed clo¥l wbly Jglas
Jleb3l dle) 85l 3-401,Lell
447 q37 o ey :Jlabdll dle) ojl>d nasawll uualogl(l AL\E
- 7y o cus i Jabd ale) 8jl cndmiall nabgll sac
(9S3)
- - o b3l dyle) 8jlo] e clold] nabgll sae
(Wbl Guid
29 o8 sy b3l dlej 6jle] e cnlold abgll sac
(9S3) Luid
23 25 (Ob]) Guid] o Jlabdl dyle) sjl>] o Hgaslall
39 28 (1953) LuaiH sy Jlabill dle) 6jl>] oo pgailall
o1 o4 5 Joell lgpeiwly Jabil dle) 6jl (o Hgailell
(b)) i s 3 aoy g 12 60l elu]
» - & Josll lgyatwlg Jbdl ale) 8] co pguilsll
(0953) it Cunsu el v 17 12 60l elul
relidl 8L (§ L83l dyun 1-405 ) L=ll
0.09 0.09 (b)) L] i
115 1.26 (0953) it Cuuso
0 0 (30 ¢ro J81) ool sy
0.8 0.81 (509 30 () ro Cuwsy
0.44 0.54 (50 0 £ST) pos)l Cuwsy
115 126 (ol cnaboll) duid] sy
0.09 0.09 (w3l e cnabgll) dpuid] Consy

79 2023 plo) dolawwdl ;85



ub&iﬁﬂwb Mbﬁilﬂam olae w)(s)jjio ovred el slacy d;ll(;j)ofifilubgm ured clodl wlly Jglom

AWl SLa)l sy ndbgll du 1-405 Ll
0 0 30 o J81 Lell &)l
0.27 0.27 30 (o J8T gl 83l
3156 28.2 diw 30 o J8T gl né ogabll
08 0.81 50g 30 ¢y W=l 6)lsyll
2352 23.24 50q 30 oy Uawgll &)l
39.88 4369 509 30 ¢y ol ne eabgll
044 0.54 50 ¢o ST Lol 6)layll
1.86 162 50 ¢o £ST gl 8)ls3l
168 162 50 o fST clodl né gaball
0.09 0.09 (b)) Wl 6)lsyl
6.45 6.31 (S gl &)l
32.98 32.97 (SUD) oyl pe ogabll
115 126 (953) LWlell &)layll
1919 18.83 (1653) Lnwg)l &)layl
4014 4054 ()953) caulodl ne eaball
115 1.26 (owadl) Llall & )lol
25.38 2505 (w3 Jawgll &)l
73.03 73.24 (w3l uyladl ne Goaball
0.09 0.09 (ol 1) el o)l
0.27 0.09 (w3l ne) Uauwgll 8)lol
0.09 0.27 (il ne) uyladl ne oaball

2023 plol dolawwdl ;85




ol J&i&lf»@ H )@J(f i@im olac w)(s)ﬁi@ ouad el slacy &gil(;jl)éiﬁllllobgm el :Ioi!l:(i):lﬁ:ljlgl.\?

SUPl by 1-405 Ll

447 437 wlabgll sae Jloz]

1 70 Wl 69l § wlabgll sac

73 1 Chugll a)lsdl § wlabgll sac
Jplg cluidl o 92 3lg Gl il duw 2-405 )L=ll

0.04 003 (el aloxdl) dxadsg)l @l o

0.28 0.29 (gl 8)lo3ll) duabsoll dzall oo

078 0.76 (ol ne cnabgll) dwbgll dzall sy
RS 4-211-404 L=l

22 232 Wbgo JS) wujadl wlels bugio

24 238 (U] it aasn

206 227 (953) i oy

127 345 (Lol 6)lo3dl) dxadsgll dsall Coms

175 239 (Uawgll 8153l dabgll dtall Cowsy

237 22.8 ()l ne cnabgll) dubgll dzall sy
clo3l daxlyo 3-404 L=l

100 100 elolll dobaiio derlio lgali cpll nabgll Jlaz] dus
dolwllg dsuall 3-404 L=l

40 12 dolully dwall Gl Jios @l dloell Jloo] du
Sl gghill ol 1-413 L=l

1385 1590 cohil wlelw

363 an oncghill sac

32 25 ol sac

81

2023 plo) dolawwdl ;85



(o) @
oljlasdl aesld

:(J) @>le
el slael tgolio

olée dojg wlgizo uped

() @l (ul) =l (1) gl

k] slaey allall opldl lgiwo (uped cls¥l @by Jglos

2023 wlly 2022 oy e
(GRI)
81531 ul=o 9-2 L=l
38.40% 38% omlzll § cndsid] 0¥l Gudxo clact duws
13 13 8)lodl Ludo clacl sae Jle=
12 11 (1953) 8yl Laidzo clacl sae Jloz]
1 2 (b)) &)1l Luloro ebsel sae Jlos]
elas)l (o Golsi 1-418 ) L=l
30 39 lidl Cil> o dutog dimyls wlg> o 83)lg gl
1 2 drosbidl wlgdl (o 60)lg GolSw
0 0 ssusdl Wbl sludl of wlpul of wlypdl sae Jloo]
2023 wlly 2022 &bl gl alioe s
(GRI)
Olzadb) JUW els3 1-201 ) Lell
120,467,881 111,551,027 <ol gl
200,655,000 200,655,000 JUW ool o]
3,282,408,263 3,062,513,293 ©laggll Egamo
333,847186 330,347,828 cnooluol) aSlll gg8> Sgomo
26,061,077 25,184,129 &yl légran
37149,347 37,664,053 nabgll 28lio
13,579,632 11,449,589 NESVERPS
151 15.62 (%) JW Goly laS duuws
5.60 514 (%) aSlll @ga> e wloll dus
1,798,655,875 1699,710,784 ool
1680,782,737 1,595,272,646 olalully Logsall glo
2,343,636,818 244,537,225 2lsgll Jloz]
77 79 (%) 25lsgll JI Logyall dus
18,592,484 16,899,842 lpall as zudl Glo
2023 pls) dolazwidl 48 82



(o) @
oyl dosle

CONTENT INDEX
ESSENTIALS SERVICE

olée dojg wlgizo uped

Olgisxo Uwpad () G

el slael tgolio

é)oldl

(2 el () @l

gl slacy dudlall 8)slll Glgio Gupad

R (T) @pJJJ
clodl wbly Jglas

1yl slasy dd Lol

e allsdl 8j0ldl eloss i woluludl a0 - sgill uyed) duuill
J|A£:| uh.lb.x.o Ro @9|9u )—UlQ-*J' .)|.A£:24 alll O_)JLLU SGio Lw a9 ul u.oyjlg_m
L§ o\)g:>9.l| ul.ogl_v_“ U|9 _}JJLQA.” .)|.A£:2 dJ.US?_” O_)JLLUJ’U[&D Le_n)b S.H)J_)lﬂx.”

05 289 Aggun ladl Joogll dodlall Clowol (Ko rose dogsn Lusedl
sl 0 s plonisl] avendl] e dondl oim ol

12023 1l 1 0 g0l el slacy aullall polll sl eg pyadl i ol Jedl clidl acl

2023 jouus 31 kel
2021 wluolwl 1 bl (pa3vimo) 1)Ll
Gy asbll dclbsll jylell/)bsll

clasl

[ p)adl ddllall 8)3ldl y o
L BRV-Y-

dole wlslad]

oM duodaitdl Jpolad] 241
5 el Gold dolawwdl ;65§ deyall GULSI 2-2
5 Jladl dagig lo)ljSig o0l § dgounll sl 2-3

40 eloglall delus ssle] 2-4

u,o doﬂ> L9|)JQT L99_>uu L
Jb@mcw ol el
@ dold dolanwdl )l

12,9 3yl wl8Mlellg dowdll dluding daaidl 2-6

76,77 ,35-39 ooaball 2-7
76,38 0923l Hololall 2-8
63-66 laiugSig doSe U 2-9

65 doSg> duw el uislg zuys 2-10

65 doSe> dhe el ) 211

dololl wl>laddl 2 el
2021

83

2023 plo) dolawwdl ;85



(o) @l
ollawsl doils

(o) @l
el slael tgolio

(2) @l

olée dojg wlgizo uped

(@) g=
ol slacy dllall 5yolll Glgixo Luxed

) @l

clodl wbly Jglas

dole wlslag]

65-67,62

aylodl ol Je Glpwdl § doSg> due el g0 2-12

68 ,67 66,65 ,64 ,63 ,62

ol uld] 8% ddggudl Laugai 2-13

65,23

dolazwdl p)les slac] § doSe> duo el g0 2-14

71

Lol ol 2-15

69,65

duwiyl Ggladlg wlequagll Hlau Juolgdl 2-16

248 dtio> sl 361§ pnawll daSgtl s

doSg> die Jel g &Sl doyell 2-17

62

doSg> diuo Uls:T clol owudi 2-18

248 &6 drumill a0Setl 2003 gl a1

1923 lwluw 2-19

150 114 oo duumwdll a0Sed! 2023 giudl sl

1923l Wi diec 2-20

sl § Llall &)W dygindl laygeill e ALY e
il doSodl daSe> ound 2023 plel clul) gl
101 dxaio

3958 diguudl Slissgll s daladl Sloglall i
g Ble crabgll Cilgy e sl on ¥ s sl
D) el blbsyg clidl J51 g dolsg dpw
doooxd| Gbludl plasiwl wlaygell cuw guid ddac

gied| dlosdl ©lisgail duw 2-21

23,22 ,21,20 10,7

ol duoid] disel ] Jgo oly 2-22

7472 ,71,21

wludl ool 223

747271, 21

ol Lol nouds 2-24

69

auldl oLl ddleo ) duolyl wllas)l wlT2-25

69

k99L>LL| du,qu.x,OQ 0_)9,\»_“ L,LUO L_)LLJT 26- 2

7

aobi¥lg culgall Jliodl 27- 2

13

agasll oloss 2-28

24

dodall Olol 1] mgio 2-29

39

aclod] doglall wllad 2-30

2 el
olslasyl
2021 dolsll

2023 plol dolawwdl ;85

84



(o) @l ORI (2) @l () g=ll (1) @l
ollasl doils ladl sla] rgoluo

olac &oyg lgioo Gurgd Dl slacy dullall 8)slll whgixo wpad sl wbly Jglae

Losy [l adlall &)sblljbmo

= SEBER-T

dy ool wlegogll
5 oot egool SBIT 4 aoil clogagli 3 sl
2/ doq| legogll doils 3-2 2021
SoLaiddl cls3l
© &093 legogll 65 3-3 4ot wlegagll :3§L692i1l
8118 lasjgig 6rwlill diolasddl douall g 201-1 &Laiddl a3l 201 el

2016

59 ,48-56 ,33

dogeall sl duidl oloasg ollatil 20341

59 ,48-56 ,33

ol e )l goladyl il 203-2

osladdl il 203 Ll
2016 jwlll ne

adlall

o] Olegogll:3 kel

29 Bymat] legasll ayls] 3-3 Sl
30 29 Beosll 5l a8lall Shlgil 3024
75 aslll aslis 302-3 2016 aslall :302 _)Lm_“
29 a6llall Shlgil o 1Ll 300-4
Sl sl
30 byoghl clogogllafy 33 esrl Cleassll 3 el
75 31 (1 ol s bl doul wijtell liles 3054
75 31 (2 @ladl) sl ne @sull Sllall oblagl 305-2
2016 cblawdl :305 lall
75 a6l ol Gblayl dsls 305-4
30 a6l ol Sllasl o 14 305-5
3 blailh dhgll doldl Wil wbladl o 306-1
31 SUladl @l 2oldl ol 5)ls] 306-2 2020 el 306 ol
31 lesS o3 &l lad| 306-3
3 iSlgtanll Slall o dgmll blad] 306-4

85

2023 plo) dolawwdl ;85



(o) &>l (o) @l () @l () g=ll ) (1) @l
Wljlasdl dosld el slae] tgolio oléc dojg wlgio Gupgd  pyladl slacy dullell 5)olll wlgixo Luwygd clo¥l wbly Jolas

olladlg oLl :303 sl

75 olull slgil 303-5 o018 A

32 dyogh clesogll ol aa o9 Clesesl 3 el

. ot clegoglioh|3a  est clesesll:3 el
35 cnaboll doSod wlio g9 405-1 895 £qudl :405 sl
80 Jellg eludl s jo=Hlo guludl oyl duws 405-2 B

39 dpost closogll ol aa oo Slesesl 3 el
77 Josll 9 Jusog sadl bl s 4011 2016 wslbsgll 401 sl

39 ébgall 0153 &llg JolS ol cnabgall dossll j6lgtl 4012
Jiz eloas cnabgll ol cnussll

78 .36 lab3l qle) 6jl] 401-3
Jabilale) oyl 2016 willsgll :401 JLsll
42 auigll aoMudlg dowall 8)ls] plas 403-1
42 duigll duall wloas 403-3
80 43 4 dall Yl pamo Jolgdly oailiiwly Jlosll ??54“*‘3 403-4
dyigll dolludlg
43 42 duigll doludlg dall Je Jlosll (yjas 403-5 dolldlg dswall 403 jLell
2018 pls digll
42 Jlowl duay clay Xl 403-6
80,17 bgo JS dudl § il olel buugio 404-1
41 Jaoydl e saclull zolpg cnabgll ollgo cnwsd poly 404-2
e ’ e oddsillg ol 1404 sl
. o¢ dobiio wleslio ogaly (il cnabgoell digill dud 404-3 2016
Labgll pghilg cls3l

2023 rOlSLJ ol Jeytel} 8



(a) gl () gl @ el ) ol g il
ol dasld el slacl tgolio olde doyg wlhgiowo upgd  pyladl slaed ddll 8)sldl whgixo Lwygd clodl wbly Jglax

46-47 &004 legagll 55 3-3 djo0rl wleg ol :35%5’;:

48 byoodl Clegagll ool 33 el wlegeal :3;59;'

55,54 53,52 51,50 dypogdl wlegagll 6)lo] 3-3 ool cleses :sﬁtéiﬁ'

55 54 53 52 51 50 P Slowdig =l gawll dles Je sghs @l llasll 4134

&t zol
et eens ol goall 413 Ll
2016

e doixll of ddeall doldl dulwl U8l @ls wllosll 413-2

55,54 ,53,52,51,50 Al Oleoisll

5 ot clegoglioh|3a  esH clesesll:3 bl
56 ol sl e glasl dus 204-1 il Sholas :2045%%

58 dJ}Q>9$| QLCg,-og“ 6_J|.)l 3-3 dJ}mg;l ULCQJOSU Sélézl:]l

6 4,003 Olegagll 515 3-3 dyogtl wlegedl :3§l592l1|

70,69 ipogdl Olegogll o33 ool Blegoll8 Lall

2021

- 2023 rolD_J Aol v 85



(o) &>l (o) @l () @l () g=ll ) (1) @l
Wljlasdl dosld el slae] tgolio oléc dojg wlgio Gupgd  pyladl slacy dullell 5)olll wlgixo Luwygd clo¥l wbly Jolas

74 fyogh clegogll ol a3 e9r! Hleaesl 3 il

81 aibly olasdg Jwooll duogas Jlgil gles d)yo9> golSw 418-1 ellosll dpogo> ‘4185(%%

493! legagll :3 el

71 o0t Olegagll 8)ls] 3-3 2oo1
- daloill jblsll Golwl Je onal) coas &)l ollasll 205-1
Sladlly

Sluall dx8l$o :205 el

73 sluall a6l wlelyzlg Bl Jo> Jiollly Juolgdl 205-2 2016
71 sasll lelyzYlg 588l slwall &olg>205-3

- layloog dwdliol saslill Jglull diglall lel=yl 206-1 waolidl Jglull 206 el

ey 2016 dwdliol

2023 ple) dolarwdl 4,65 88



(o) @l (o) @l

: (z) =l (0) el () @=lll
ollawsl doils el sl tgobo

olac dojg whgimo Guped  ladl slacy dllell a3kl Glgiswo Luyes sl wbly Jglae

Wlgizxe ywpad :(Z) G’J-“

do)g) ©

@& Sudl sls3I

myadl slagl 8yolo juleo

adls)l

75,31

75,31

ey ¥

elle e
argull

Glbdl § 9SS S 190 duaS Jlozr] (17 dzll

(a>gq o)) 1

2 3l el sl b 18150 &S Jlas] (1.2 dxll

(a>g o))

Sladl § ool st U180 duoS Jlas] (1.3 dul

(a>q o)) 3

2016 wbleydl :305 sl

iy ¥

Gubiy ¥

blayl &l

Jolso e dnsull olilall obledl Jlos! (21 dl

Oyl Gulid

olile @lsu g3l slall wblesl Jlos! (2.2 dnll
loysdl Guld Joleo s dndall

2016 wllewdl :305 el

75

75

a6l plasxiul

ol JSaw algiull 8lbll &S Jloz] (31 ax!

rolo pé Sy dSlgrall ddlball duoS Jlox] (3.2

2016 aslkll :302 jell

ey ¥

asll aslis

ol Joleo s bl a8l plasial Jlas]
sl

2016 aslll :302 el

75

a8l pujo

Jaall £g e a8l plaseial dygill dud

2016 ddlall :302 Ll

75

iy ¥

ohﬂ [o|,\'>dw|

dSlgrudl olll droS Jlox] (61 sl

ddloll olll dyoS Jlox] (6.2 azyll

olladlg olll :303 el
2018 aslul

aidl ollesll

N/ oni Sduow) dutw dawbuw dSpadl g Jo (71 ddll

29 63l 8330 Slwluw dSpudl gui Jo (7.2 dtul
X/ram lgnio> gT aslall gT olull gT wbladl

saslioll ol soiao ol &Sl passius Jo (73 dnl
3/ asi

*2016 6|59l g 1103 el

Sl @l

Jlall e ol o8 626 / 65 pulno Joo Jo
3/ o3 Lo of lgplol of sl

dolall ©l>Lad¥l 102 el
2016

Sull Sl

dtleo Jo Slrudl )53 @58 / 8193l oo Jou Jo
¥/ 02 SlogdS of lgitleo of 53l dolatwdl ol

aolsll wlslasl 102 sl
2016

ey ¥

as il blsdl

Solsaill pghig wgouallg

89

2023 plo) dolawwdl ;85



(o) @
ol dols

(5) @l (z) @l (0) el
sl slaef igalio ulae dojg whgixo Lwyed

buwgio Jl gutidll Gudyll wily Jlos] sl (11 gousll

el slacy ddlell 6)0lll Glgixo (wrad

R (T) @pJJJ
clodl wbly Jglas

myadl slagl 8yl julao
adl=ll

il ol wilg) dus JolsJl plgall abgo wb Jlezl  aslell olblasgyl 102 el
. sl & bl Lo e el &Sl 0ad Jo (12 gousl 2016
o= ¥/ 0 Slgio &joball duadaidl gl
76 Rl gy gt JL oSl ol bt e ) S
.- ploy cnebgell sgull el :gtll dudl (31 gouxll
JolS
Gibiy ¥ andbgll oligs Plos cnebsell sotull petl dgtll dradll (3.2 8“*5?' 2016 wailbsg)l :401 el
N ol/g clglaal) sgiull nedl gl dwuil (3.3 gaixll
29 ol gl &l cuolill dus digill duidl (4.2 goisll — dolall wloladyl 102 el
) buwgilly toaull sguull (§ cludlg 2016
5059 Squdl :405 el
79 dhailly Woll cuolll duw dgill diudl (4.3 ol 2016 ol
cluillg Jlol lglein &l
6 &Spall Labgo sac Jloz] gl duudl (51 gousl
58]l o G =z eley delell wlslasgyl 102 el
6 ' S @Sl Labgo sac o] gl dudl (5.2 gowll 2016
bl of / 9 uvglall
os poodl pre o/ 5 g o Mmﬂ/@mmﬁ 2016 &)l53l xg 103 sl
e ) 20 iy alogl wlast )5 Jaso dgill dudl doMullg duall :403 el
S SUlopl Jaso 23l £98.0 nég £g8u0 dlolell sgall w8y Jloo] 2018 digll
, dollullg dwall ol / g dugll dall daaso dwluw &Sl gw Jo " ) .
o /9 Jebdl dlloc w6 dwlw dSpall 2 Jo (91 gaixll
bl e ¥/ 023 Sgnuall Josll o
Iy i /o SLAT il ool spwall Josll ol / g thbﬂ
o S obuidl o8y Blon duwlw &Sl 25 o (101 gaid
3/ o
oLl God> O %2016 &)1l e 1103 sl
o ol Jouwss Ja8 005 oyl cilS 13] (102 gadl

¥/ 02 Seneildly cuajoll Lt olusdl ggs>

2023 plol dolawwdl ;85

90



() gl () @l

: (z) =l (0) el () @=lll
ollawsl doils el sl tgobo

olac dojg whgimo Guped  ladl slacy dllell a3kl Glgiswo Luyes sl wbly Jglae

& doSg]

myadl slagl 8yl julao

wwlall

adlsll

81

8133 Ll aclio Egamo gill duwd] (11 doSe]

sulzo & gl cludlly Jlol lglosy &I g6l gqull 405 lall
oy Bl el gl &l ol ) agtl] dud] (1.2 d0SgH 2016 eyl
T “ s:LwL“g
J Joall o gaall Gusdl aSpall gios Jo (2.1 doSg
Gudoeo d)lanl ¥/ 00 Sl pulrl LS dplall Loyl 102 el
" ol Sylopll Luslzo aclin Sgomo :agill duwill (2.2 daSgd 2016
ol gl,om lalo &
o Sl 23 " g/pm- Saolozdll s 2016
.4 L § ool aSpall Labgo sae Jloo] gl il dolall wlblasyl 102 sl
77 dclodl dogldl] felod] 200l (Glolal) ddlsl 2016
, el ooasll of sl e cnen Jo (51 deSedl  delall wlsladyl 102 el
o= sclod digo ¥/ oo Seglull aclgd @liso sl dSpul) 2016
el Joll! oill agend)] Lad o5 oyl culS 13] (5.2 4
L 20t & o) HAl colS 13] (5.2 daSo * ) -
Gy ¥ Caignal) ool s, ysaic) sl ool 2016 013203103 sl
, 48050 of / g GUsYl duwliws dSrudll 245 Jo (61 daSodl  dolall wlsladdl 102 el
- dodlSog Ul 3/ 2 Toluwall 2016
Sldll aol) dugill dul Lod som ol colS 13] (6.2 doSeH
Gy S ?mwﬁﬁml oy oydt all aSall 2016 &)l zai 103 el
- Sbldl drogas duwluw dSpull 2 Jo (71 d0Se
¥/ os
bl dpogas : O %2016 6l g 1103 sl
, ol Slghs 3lsul § aSpudl Ol Jo (7.2 doSgd]
s ¥/ os Solaiwdl] )85 &Sl s Jo (81 doSe
, doliidl )0 i)l § &0 ol Sy o (8.2 daSgd
s " ¥/ s Slgio 8yslall dagbais
, sl b8 dolarwdll @bly dSmll eads Jo (91 doSgd
o ¥/ 0 Sadolarwdll 4)las
, Blaol o 8330 Wlaol e dSpill 5S35 Jo (9.2 daSed
= alagyl oluwyloo ¥/ 025 S(SDG8) sasill ol dolaill dyoul
lgloagiumo wasd e dSmadl Jos Jo (9.3 doSed|
s dnaitll Glaal guas § jyll pastl Joo o ladl slaclg
/[om QOJ?UJ.' [OJD,\U d.ob.w,xﬂ
J il gl 0 il 00 Bsaim0 of d00 dolasdl lolas] o dslell oblagl 102 Ll
33 gasdl

o2 S als

2016

91

2023 plo) dolawwdl ;85



(o) @
ol dols

(o) g=Ul
Madl slae] golo

(2) @l

olée dojg wlgizo uped

(L) el

: (T) @pJJJ
el slacy ddlell 6)0lll Glgixo (wrad

clodl wbly Jglas

pyladl slael ;g oo :(9) G

20 )l slac] tsalio Jl Jgad! cnug (ORI pylad slacyd dullall 6,0Lll pulsl (B8g dolusull 16 slach o3l elull old

Jlous3l

Sloglally Kol 108 3581l 1o JlaStol Jodl elul Jol>
aolpilig wlaslg el Al pya1l Jaey cus dlall ol
2023 plal) 81l o8 Jils

doldiwl §buw

dgallg duibgll dolaiwdl bl g0 wlow Lou pyail slac| s
Slazgig ladl slacy dllall 5,50l rulos el § Loy
laoly dolarwdl 1) slack Glon Lous olae Loy
Jedll § Jodll clidl 357 oS sumill polll dolaudl dyoul
" Taibad e 185 &l dolanol) duoldsydl ololbodl

5ot Gobal e dolawudl )8 e Je Jodl elull Gops
2o T oo 6580 lill giund] dolrtdl elol a1l Lo Jioug
2023 ruowws 31 J1 2023

o0 50 ._“ a*.l!lé

ol elid) dolawwdl elsly glow 48lS logleo yjail pagy
d8gigo Aol dogeao

£53Ldl 0dd el @M j>g0 og

asyll

Lol Jrosg aa6s jyail Lio § 63)lg)l wloglell gio
Sl 108 @) dlall Ol Jo3l elil) 6,80i ULl

ojlsdl

&jlgio 4y duludlg Ayl Clpilil d8leany 60l pog)
bl G clas] of ol ol s g asllll g0

2969

wlis Jl Jaogll dlgwg dolg wlogleo poil lie pas)
) 6 mally adbgodl Sloadl Jos ellosll oo dswls

il 3 cnatoil chall miom ags olo) Jodl el s
Joladl disousig doolgg 6590 dtyyhy dicluo JUs (o

domosll @l ogulg

Sbly J] asloyl 2023 ol &l sgpall by 80l Jioy
&t Lot 2022 glul plall




(o) Gl () @l
olylasdl dold el sl tgobo

(2) @l :
olae dojgr Slgio uygd el slaey ddlell 8j0lldl wlgio urad clodl wbly Jglas

(©) gl () gl

wl)laisBlb doild :(2) Gl

sbaus3l =i Jlaisdl

JIWSPEC Py Jbaisdl

el slaey adlol o)L GRI soodll Jigadl) ol dSpe AMC
el sl HR Jlgodll e dsdlso AML
JUI (ol les) sl pusiill duloc ICAAP olice dog ASE
gl duigll Sluloll bl IPPF ol ad BAC
adgll Ligodl duwwdo IFC ollgedll &t BCC
Sloglall ool 8)ls] ol ISMS sl doSgd] it BCG
ol - Guwlall sugd adgul doball ISO Jlieodll &t BCMC
d))TJLUQ JOD L..;LLU 6J|Jl rol.bJ BMS
olye olss Kg Wy Wl did BNRC
aclull - g oLs KWh bl ayls] did BRC
ellae Jg> wloglell pol bjcl KYC Sloglell b>glgiSi duoSl>g wlimwil juwdl did BSITGC
ekl & ol LSyl LCV ol asSill el CBJ
Sl uouatlg d8lbll o g s5bal LEED Sl Lol CEO
uogj_o.u roLbJ LOS UQJJS.H A.LM.ST db CO2
b dloadlly dSusl Olas] NDR ols wluadly ologlaall dull WlasY COBIT
alall
oladl o du,all ¥lod NFC
cllosll wldle 6)ls] CRM
29l wlaly dclio wbly Glol jueo PCI-DSS )
ellosll ool zoliy CSP
clloill o alatll daio PLP
&Sl duclosdl aggull CSR
ligig Il plasialy Ollosll daf RPA
cllosll Loy Jaso CX
dhwgilly gpeall SSp SMEs
Sl Jgodl yguasIl L DLO
losdl lous)l dunvgo SSC i
: adgill ;Lo il ECL
il Tot a8lall oylo] olbs EMS
uz)H Oloadl oado TPP 40Sgtlg ducloisdlg all sl ESG
dolaiudl dvoitl) sasall el Wlaol UN SDGs ERRRSIRA EV
elpatl il $po8l pulsl USGBC aoull oljal GHG
8l (o) sasmill a0l 15oluo WEPS Jlixodlg blsdlg daSg! GRC

93

2023 plo) dolawwdl ;85



£ G931 a3l Ll

L’l.al 2023 ola) dolaiwdl pyis
( 1 )



SUSTAINABILITY

REPORT

2023

SHARED PROSPERITY




Contents

Introduction 00

About Jordan Ahli Bank OW

About Ahli’s O
Sustainability

Environmental 03
Responsibility

Social Responsibility 04

Excellence in Business 05
Organization

Appendices

About this Report
Message from the Chairman
Message from the CEO

About Ahli Bank

Our Subsidiaries: A Visual Overview
Our Memberships

A Glance at Our 2023

Economic Performance

Driving the Sustainability Agenda
Establishing The Sustainability Strategy
Integrating Sustainability within Ahli
Stakeholder Engagement

Materiality Assessment

Reducing Energy Consumption within
Ahli Bank

Addressing Our Climate Impact
Ahli’s Emission Transparency
Sustainable Lending & Investing

Diversity & Equal Opportunities
Employment

Training & Development

Employee Well-being & Engagement

Transparency & Responsible
Communication

Customer Service & Engagement
Financial Inclusion

Local Communities

Responsible Procurement
Innovation and Digitization

Corporate Governance

Risk Management

Business Ethics & Compliance
Data Privacy and Cybersecurity

Appendix A: Performance Tables
Appendix B: GRI Content Index
Appendix C: ASE Content Index
Appendix D: Reporting Principles
Appendix E: List of Abbreviations

12
13
16
18

20
21
23
24
26

29

30
31
32

35
39
Y
42
44

46
48
50
56
58

62
69
7
74

75
82
88
91
92

Sustainability Report 2023



About this Report

GRI 2-2 | GRI 2-3

Highlighting our dedication to ESG principles, Jordan
Ahli Bank is pleased to present its 2023 Sustainability
Report. This report demonstrates our commitment to
sustainability and responsible banking practices. We
are proud to share our achievements, challenges, and
aspirations as we continue to integrate sustainability
and ESG into the core of our business and operations.

This report reflects Jordan Ahli Bank’s activities for the
2023 calendar year (1 January - 31 December 2023).

This report has been prepared in accordance with the
Global Reporting Initiative (GRI) Standards, the world's
leading framework for sustainability reporting, and

aligns with the Amman Stock Exchange (ASE) Guidance

on Sustainability Reporting and the UNSDGs. We
adhere to rigorous standards for relevance, accuracy,
and comparability in our sustainability reporting.

This commitment ensures our stakeholders receive

a comprehensive understanding of our sustainability
performance.

The spirit of shared prosperity is at the core of our
business. We invite you to explore how Jordan Ahli
Bank is taking the lead in sustainability and embracing
challenges as opportunities for innovation, while
contributing to a prosperous future.

This report reflects Jordan Ahli
Bank'’s activities for the 2023
calendar year (1 January - 31
December 2023).

Contact Point for Feedback and Social Media Platforms

Stay up-to-date on all our activities by following us on our social media platforms :

) O K o &

We would love to hear your feedback and thoughts at info@ahli.com.




Our ‘Shared Prosperity’ framework represents a unique
stakeholder-focused strategy that delivers long-term
value to all stakeholders in a meaningful, measurable,
responsible, and sustainable manner. Our stakeholders
include customers, employees, regulatory bodies,
partners & suppliers, community & the environment,
and shareholders.

Saad Nabil Mouasher
Chairman, Jordan Ahli Bank
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Message from the Chairman

GRI 2-22

Saad Nabil Mouasher

On behalf of the Board of Directors, | am pleased to
present Jordan Ahli Bank’s 6th Sustainability Report.
Prepared in accordance with the rigorous standards
set forth by the Global Reporting Initiative (GRI) and
the Amman Stock Exchange (ASE) ESG reporting
requirements, this report showcases the significant
progress achieved in 2023 and reaffirms our enduring
dedication to ‘Shared Prosperity’ and sustainable
banking.

In 2023, we continued to integrate ESG into the core
of our operations. Our ‘Shared Prosperity’ framework
represents a unique stakeholder-focused strategy
that delivers long-term value to all stakeholders in a
meaningful, measurable, responsible, and sustainable
manner. Our stakeholders include customers,
employees, regulatory bodies, partners & suppliers,
community & the environment, and shareholders.

We believe that with patient capital, and with true
alignment with corporate values, that Ahli Bank is
accelerating the production of real stakeholder value.
Creating a ‘shared prosperity’ organization does not
come at the expense of shareholder value. In fact,

we firmly believe that holistic stakeholder as well as
shareholder value are mutually reinforcing, enabling a
truly positive sum game.

Importantly, we also made sure to align our
Sustainability Strategy for 2023 together with the
Central Bank’s Sustainable Finance Strategy, Jordan’s
Economic Modernization Vision, and the Sustainable
Development Goals (SDGs).

We had much to celebrate together in 2023, including
our attainment of Platinum Membership status at the

Jordan Green Building Council - a demonstration of our

unwavering commitment to environmentally friendly
policies and practices. Critically, we also endorsed the

“Women's Empowerment Principles” established by the

UN Women and the United Nations Global Compact
- showcasing our dedication to promoting gender
equality and empowering women across workplaces,
markets, and society. Ahli Bank also received the

1st place award in the region for the “CSR and

Sustainability” category by the Dubai based Arabia CSR

& Sustainability awards platform.

Sustainability Report 2023

Every year, we seek to improve our sustainability
reporting. It is a real challenge to showcase all the great
things Ahli Bank is doing, and a report can only capture
so much. However, we are open to your suggestions on
how you also believe we can further improve the depth
and breadth of this report to make it more meaningful
and engaging to you, our beloved stakeholders. We look
forward to continuing to deepen our ‘shared prosperity’
outcomes by deploying more socially responsible
services and products, better governance frameworks,
and a bigger environmental impact program. We also
aim to do so by investing heavily in our innovation

and digitization efforts, in order to scale our impact
internally as well as externally with other partners.

On behalf of our esteemed board of directors, please
allow me to extend my heartfelt gratitude to our
customers, employees, shareholders, regulators, and
supporters for their loyalty and dedication to Jordan
Ahli Bank. Together, we can continue to advance
purposefully and sustainably into a brighter, more just,
and more promising future.

Sincerely,

Sanod, il Mounslor

Chairman, Jordan Ahli Bank

{*} Arabia CSR and Sustainability Award

@ Women’s Empowerment Principles
\



At Ahli Bank, sustainability is at the heart of our
business strategy. We recognize that our success is
deeply intertwined with the health and prosperity of the
communities we serve and the environment we share.
Over the past year, we have made significant strides

in embedding sustainability into our core operations,
decision-making processes, and culture.

Dr. Ahmad Al Hussein

Chief Executive Officer

Sustainability Report 2023



Message from the CEO

Dr. Ahmad Al Hussein

Dear Stakeholders,

| am delighted to share our Sustainability Report for the
fiscal year 2023. This report highlights our dedication
to sustainable practices, responsible banking, and
generating long-term value for our customers,
communities, employees, and shareholders.

At Ahli Bank, sustainability is at the heart of our business
strategy. We recognize that our success is deeply
intertwined with the health and prosperity of the
communities we serve and the environment we share.
Over the past year, we have made significant strides

in embedding sustainability into our core operations,
decision-making processes, and culture.

Climate change poses a significant risk to the global
economy and the financial system. As a responsible
financial institution, we are committed to reducing our
environmental footprint and supporting the transition
to a low-carbon economy. In 2023, we achieved a

38% reduction in our total GHG emissions. We also
introduced the Green Business Bundle Program which
is designed to support businesses and individuals

in adopting environmentally friendly practices and
technologies.

Our commitment to social responsibility is
demonstrated through our efforts to promote financial
inclusion, community development, and employee
well-being. In 2023, Small and Medium Enterprises
(SMEs) represented 10.1% of our total facilities,
underscoring our commitment to supporting the
growth and development of these crucial drivers of
economic progress.

We have also invested in our people, providing over
4,872 hours of training and development programs to
ensure our employees have the skills and knowledge
to thrive in a rapidly changing world. | am proud to
report that our commitment to diversity and inclusion
is reflected in our workforce, with 40% women
contributing across all levels and 24% in management
positions. As a signatory of the UN Women'’s
Empowerment Principles (WEPs), we continue to
champion gender equality and inclusivity in all aspects
of our operations.

Sustainability Report 2023

Strong governance and ethical practices are the
foundation of our sustainability efforts. We have
enhanced our governance framework to ensure

greater transparency, accountability, and oversight.

In addition, we have established a dedicated ESG
Executive Committee to lead the implementation of our
sustainability strategy.

We have enhanced our policies on responsible lending
and investment to ensure that our financial services
promote sustainable development. Our rigorous risk
management processes help us identify and mitigate
ESG risks, aligning our business practices with our
values.

While we are proud of our progress, we recognize that
there is still much work to be done. The challenges

of climate change, social inequality, and economic
development require bold and strategic solutions. As
we move forward, we will continue to collaborate with
our stakeholders to drive positive change and create a
more sustainable future for all.

I would like to extend my heartfelt gratitude to our
employees, customers, partners, and shareholders
for their unwavering support and commitment to our
sustainability journey. Together, we can build a more
resilient and inclusive future.

Thank you for your trust and confidence in Ahli Bank.

o Al Al Ui

Chief Executive Officer
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Jordan Ahli Bank Ahli's Sustainability

About Ahli Bank

GRI 2-1| GRI 2-6

Boasting Over Six Decades of
Banking Expertise

Jordan Ahli Bank traces its illustrious heritage back
to its establishment in 1955 as the first national bank
in Jordan. At the forefront of the Kingdom’s dynamic
financial evolution, the bank has shaped the banking
industry with an ambitious vision and a steadfast
commitment to comprehensive and sustainable
economic, social, and environmental development.

As pioneers within the local banking landscape, the
bank’s legacy of trust, loyalty, and progress spans

over six decades, earning it a distinct spot among the
Kingdom'’s foremost banking institutions. With a network
of 60 branches and offices, 160 ATMs across Jordan
and Palestine, and regional EU banking presence in
Cyprus, Jordan Ahli Bank walks alongside its customers
and communities on journeys like no other, toward a
future brimming with promise. As proudly declared on
its 68th anniversary - ‘For 68 years, together, one Jordan
Ahli Bank family’ - the pledge still stands true.

Understanding the heartbeat of the community like no
other, Jordan Ahli Bank’s dedication to its customers
goes beyond the delivery of mere banking services. It is
about crafting meaningful relationships, embarking on
prosperous paths together, and navigating the financial
landscape hand-in-hand. Guided by a seamless blend
of personalized attention, cutting-edge sustainable
financial and non-financial solutions, and a genuine
connection that makes customers feel part of the
family.

The bank’s brand essence emanates reliability,
confidence, warmth, and forward-thinking, reflecting
its integrity, transparency, and excellence in everything
it does. Striving to embody its values of ‘Customer
Centricity’, ‘Operational Excellence’, and ‘Creativity and
Innovation’ across its services and products, the bank
continuously adapts and evolves to meet the ever-
changing needs of its clients.

w
é%é Customer Centricity

Excellence and Specialization
1

b,
@@ Creativity and Innovation
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Environmental Responsibility

Social Responsibility Excellence in Business Organization

Jordan Ahli Bank takes pride in caring for its customers,
placing special emphasis on achieving the highest
levels of care and satisfaction while presenting
premium products and services tailored to diverse
market segments. This dedication is at the very core

of its identity and is the most profound pillar of its
company culture.

Recognizing that ‘shared prosperity” is not just
measured in financial terms but also in the sustainability
of communities, Jordan Ahli Bank fosters their well-
being to thrive and prosper together for generations

to come. Through initiatives that promote social
responsibility, economic empowerment, and
environmental conservation, the bank strives to shape a
more equitable and resilient society.

Meanwhile, the bank’'s commitment extends beyond
its customers to its employees, fostering a sustainable
culture of specialization, integrity, inclusivity, and
continuous improvement. For it is through their
dedication, professionalism, and passion that the bank
continues to push boundaries and redefine what's
possible.

Jordan Ahli Bank: where
corporate values,
sustainability, and
innovation enable true
‘shared prosperity’...
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Jordan Ahli Bank’s Charter
GRI 2-22

Our Vision

To drive the financial and non-financial prosperity of
customers and the communities we serve.

&

Our Values

«  Specialization

+  Professionalism
+  Excellence

« Ownership

+  Honesty

«  Creativity

« |Innovation

~,

Our Strategy Ambitions

Increase long-term sustained economic performance

& drive agile and lean operations by transforming our
products & services into digital innovative solutions to
create personalized experiences that differentiate Ahli
Bank from the competition in alignment with the shared
prosperity framework.

10

Environmental Responsibility

Social Responsibility Excellence in Business Organization

@

Our Mission

Offer sustainable financial and non-financial services
that are customers centric, digital, and innovative.

@

Strategic Objectives

+ Increase long-term sustained economic
performance

«  Digital Transformation

- Offer innovative solutions

«  Adopt agile & lean operations

«  Enhance data integrity

- Enhance stakeholders experiences (customers,
employees, partners, etc.)

ok

=
Main Themes for Accomplishing
Strategic Objectives

«  Customer Centricity
« Innovation & Sustainability

Operational Excellence

Sustainability Report 2023
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OWNERSHIP STRUCTURE
GRI 2-1

As a public limited company, Jordan Ahli Bank undergoes regular financial disclosure and auditing, ensuring
transparency. Traded on the Amman Stock Exchange, the bank prioritizes both traditional values and cutting-edge
solutions, offering a comprehensive suite of banking and investments services

OUR PRIMARY SHAREHOLDERS

10.38% 10.25%

6.45%
5.03%

B" BLﬂs Sl Secuorily  oaporolica
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Jordan Ahli Bank stock played superior role and delivered excellent performance in Amman Stock Exchange during
2023. In terms of trading activity, it was the most traded stock among the listed banking stocks with a trading volume
of Shares of 19.4 million accounting for 23% of the whole listed banking stocks in Amman Stock Exchange. Therefore,
Jordan Ahli Bank stock was the most liquid banking stock as proofed by 9.7% of turnover ratio and among only four
banking stocks that had never missed any trading session during 2023 capitalizing on a high free float factor of 62%
out of the whole outstanding stocks of the bank’s capital. On investment performance side, Jordan Ahli Bank stock
delivered a total return of 8.4% for the year 2023 compared to only 0.9% for Amman Stock Exchange free-float market
cap weighted general index.

Sustainability Report 2023 1



Jordan Ahli Bank Ahli's Sustainability Environmental Responsibility Social Responsibility Excellence in Business Organization

Our Subsidiaries:
A Visual Overview

GRI 2-6
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ahli microfinance
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Ahli Microfinance Company (AMC), the first
microfinance entity in the private sector in Jordan,
was established by Jordan Ahli Bank in July 1999. It
aims to empower micro and small businesses towards

economic and social development across the Kingdom.

AMC has been recognized for its excellence, receiving
the first-place prize in the King Abdullah II Award for
Excellence for the Private Sector.

ddlll ablwgl .__..l.nl
ahli brokerage
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Ahli Brokerage, fully owned by Jordan Ahli Bank and
established in 2008, specializes in financial brokerage
services in the Amman Stock Exchange. With a
reputation for high credibility and performance, Ahli
Brokerage has built an extensive client base, including
major local and international institutions. The firm
seeks to lead and innovate in the brokerage sector,
continuously adapting to meet its clients’ evolving
needs with advanced technology and efficient services.

12

ahli financial leasing
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Ahli Financial Leasing was established in 2009 as

a wholly owned entity of Jordan Ahli Bank, aiming

to lead in providing comprehensive banking and
innovative non-traditional financing solutions. Quickly,
it has distinguished itself as a leading company in
financial leasing services in Jordan, aspiring to expand
its leadership across the Levant region. The vision is
to contribute significantly to the leasing sector and
Jordanian economy with innovative solutions.

AHLIFINTECH
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Ahli Fintech, operating as an independent financial
innovation incubator and accelerator, is fully licensed
to innovate in fintech solutions. It supports the
fintech ecosystem through diverse activities aimed at
developing fintech talent and establishing Jordan as a
regional hub for fintech innovation.

Our Subsidiaries:

« Ahli Microfinance Company
(AMC)

« Ahli Brokerage
« Ahli Financial Leasing
« Abhli Fintech

Sustainability Report 2023
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Environmental Responsibility

Social Responsibility Excellence in Business Organization

Our Memberships

GRI 2-28
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Jordan GBC

Established in 2009, the Jordan Green Building Council
(JordanGBC) is a non-profit, non-governmental
association registered under the Ministry of Social
Development and supervised by the Ministry of
Environment. Since 2012, it has been an “Established
Member” of the World Green Building Council
(WorldGBC) and is part of the MENA Regional Network
for Green Building Councils. With authority to represent
the WorldGBC in Jordan, JordanGBC advocates for

a resource-efficient built environment aligned with
sustainable development goals. It is a global leader

in the green building sector, contributing to the
development and implementation of green building
policies in Jordan and globally.

INJAZ jlal
Injaz

INJAZ, established in 1999 as a USAID-funded

project under Save the Children, transitioned into

an independent nonprofit Jordanian organization in
2001. Over 24 years, it has positioned itself as a key
player in bridging the skills gap between education
and the labor market. Offering programs in Life Skills,
Financial Education, Entrepreneurship, Digital Skills,
and Social Leadership, INJAZ equips Jordanian youth
with the necessary soft and hard skills for success in
the private sector. With a focus on female participation,
consistently exceeding 60 percent, INJAZ collaborates
with local, regional, and international partners to deliver
high-impact programs tailored to local needs.

Jordan Sports Federation for Companies

The Federation was founded in 1987 under the umbrella
of the Ministry of Youth and is a member of the Jordan
Olympic Committee. It organized men's and women's
football tournaments and participated in the Arab Union
Championship for Companies and Institutions in indoor
football. It was the first to start beach football in Jordan.

Sustainability Report 2023

Equal Opportunities Committee - The Higher Council
for the Rights of Persons with Disabilities

Equal Opportunities Committee, is one of the
distinguished and unique mechanisms that acts as
a facilitator and technical supporter between job
seekers with disabilities on one hand and employees
or employers on the other hand. This is done by
investigating complaints filed by those facing
discrimination or exclusion based on disability by
governmental and non-governmental employers.

@UN 257
WOMEN EJ

United Nations Women’'s Empowerment Principles

The Women’'s Empowerment Principles (WEPs),
established by UN Women and UN Global Compact,
provide guidance to businesses on advancing gender
equality and women's empowerment across the
workplace, marketplace, and community. Grounded in
international labor and human rights standards, they
emphasize that businesses have a stake in promoting
gender equality. WEPs serve as a vital tool for corporate
action on gender equality within the 2030 agenda and
the UN Sustainable Development Goals. By endorsing
the WEPs, CEOs demonstrate a commitment to this
agenda and pledge to collaborate in multi-stakeholder
networks to promote women's empowerment. Key
areas include equal pay, gender-responsive supply
chains, and zero tolerance for workplace sexual
harassment.

|CC &=
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International Chamber of Commerce

The International Chamber of Commerce, as the
representative body for 45 million companies spanning
170 nations, plays a pivotal role in streamlining global
trade processes. Recognizing the profound impact of
private enterprise, ICC serves as a conduit, ensuring
that the diverse voices of businesses, both large

and small, resonate in key decision-making arenas
worldwide.
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Union of Arab Banks

Established in March 1974, the Union of Arab Banks
(UAB) is a non-profit Arab-Pan organization formed
during its inaugural General Assembly in Beirut,
Lebanon, under the Arab Administrative Development
Organization (AADQ). Born from the aspiration to
create an Arab Federation within the League of Arab
States framework, the UAB operates autonomously in
financial, administrative, and organizational aspects.
Serving as a unified body representing the Arab
banking and financial sector, it provides crucial support
to Arab banks, financial institutions, and economic
organizations, fostering connections and mutual
assistance within the Arab world.

-
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o
Jordan Strategy Forum

Founded on August 30, 2012, the Jordan Strategy
Forum (JSF) serves as a prominent economic
development think tank, fostering constructive
dialogue among various stakeholders in Jordan’s private
sector. Comprising startups, established companies,
and experts, JSF aims to craft sustainable economic
strategies and elevate the private sector’s role in
inclusive growth. By engaging with decision-makers and
facilitating discussions on economic policies through
conferences, publications, and social media, JSF
endeavors to enhance Jordan’'s economic environment,
create jobs, and promote prosperity across society.

_—
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National Association for Investor Protection

The National Association for Investor Protection,
founded in 2002 under Jordan’s Association Law No. 51,
is the country’s only entity dedicated to safeguarding
investors’ rights and interests. It provides support,
disseminates information on Jordanian laws, and
engages in advocacy efforts to address investor
concerns. Notably, it holds contractual representation
with the “Arab Investment and Export Credit Guarantee
Corporation” and manages an Advocacy center for
arbitration and dispute resolution.

14
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Social Responsibility Excellence in Business Organization
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Jordan Exporters Association

Jordan Exporters Association JEA, a private, voluntary
membership, non-profit organization, was established
in 1989 to assist Jordanian business in their quest to
develop international trade, especially the promotion
of Jordanian exports. JEA represents, amongst its
membership structure, leading manufacturing, and
service concerns from various sectors of the Jordanian
economy. Through its daily activities and strategic
projects, JEA has enabled Jordanian exporters to
identify new opportunities for their goods and services
in international markets. JEA was able to position

itself as the only private sector organization in Jordan
involved in the promotion of exports and in being

the powerful voice of the export sector within the
government and the private sector

Association of Banks in Jordan

Established in 1978 and institutionalized under Banking
Law No. (28) of 2000, the Association of Banks in Jordan
(ABJ) boasts 20 mandatory member banks, positioning
itself as a pivotal entity in the Jordanian banking
landscape. ABJ's vision revolves around maintaining

its leadership status within the region, offering tailored
services to empower member banks in maximizing
their contributions to sustainable development in the
Kingdom. Serving as a cornerstone in Jordan's banking
sector, ABJ is dedicated to elevating banking practices,
safeguarding member interests, fostering collaboration
among stakeholders, and ensuring optimal
coordination. With a commitment to enhancing banking
services to meet the highest standards of quality and
efficiency, ABJ relentlessly endeavors to refine service
delivery methods

Sustainability Report 2023
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(i‘ CCI FRANCE JORDANIE
CAFRAJ

The French Chamber of Commerce and Industry in
Jordan

The French Chamber of Commerce and Industry

in Jordan, also known as CAFRAJ, emerged as a
Franco-Jordanian Business Club in August 1998

before affiliating with CCI France International in

2002, forming part of a robust network of 126 French
bilateral chambers across 95 countries. Positioned

as a vital link between France, the largest non-Arab
investor in Jordan, and the local business community,
CAFRAJ facilitates Franco-Jordanian commercial,
economic, and social cooperation. Through information
dissemination, assistance in business expansion and
partnerships, participation in fairs and conferences,
fostering enduring business relationships, advertising
opportunities, and involvement in official discussions
and cultural events, CAFRAJ diligently serves its
members’ professional objectives while contributing to
the advancement of bilateral economic ties between
France and Jordan.

Sustainability Report 2023
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Social Responsibility Excellence in Business Organization
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Jordanian Museums Association

The Jordanian Museums Association is a non-profit
organization launched on the occasion of International
Museum Day, which falls on May 18, 2021. Its aim is

to support and develop the museum sector in the
Kingdom, enhancing institutional structure, human
resources, equipment, and museum display methods.
The association also provides a platform for Jordanian
museums to communicate with museum institutions at
regional and global levels

ACI

Financial Markets Association

The Financial Markets Association is a leading global
trade association representing the interests of the
professional wholesale financial markets community.
Established in 1955, ACI FMA is focused on enhancing
best market practice and supporting market
participants to adhere to principles of ethical conduct.
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AN
GOVERNANCE I

79.2%

Customer Satisfaction Rate

2,361

hours governance-focused training
in 2023

Incorporation of

ESG factors inrisk
management

practices

Established a dedicated

ESG Executive
Commiittee

Deloitte Governance Maturity Assessment
RateScore of

4.5outofb

ENVIRONMENT (@\

Social Responsibility Excellence in Business Organization

A Glance at Our 2023

110,676 kgs

of paper recycled

6.6%

decrease in paper consumption

38%

decrease in total GHG emissions

Introduced a

Green Business Bundle
Program

Green building
design successfully
progressing towards
LEED-Platinum
certification Target

upon project completion
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SOCIAL

24%

women in management

40%

female employment ratio compared
with the national ratio of 14%

88%

of expenditures spent on
local suppliers

On average, employees receive

22 hours of training

Awarded 1st place in financial services
category for the

“Arabia CSR and
Sustainability Awards”

Signed the

United Nations Women's
Empowerment Principles

Launched

Qawn

Jordan’s first-of-its-kind social payment
and Baa$S platform

200 students joined
our Ahli 777 program

Providing

4,580

Ramadan Iftar meals

Sustainability Report 2023

Social Responsibility Excellence in Business Organization
f
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13.5%

increase in net profit before tax

9.3%

increase in total deposits

5.3%

increase in direct credit facilities

Large Corporates , Government, and
Public Sector accounted for

48.2%

of total facilities

Small and Medium Enterprises (SMEs)
represented

10.1%

of total facilities
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Economic Performance

GRI 2-2 | GRI 3-3 | GRI 2011

We boasted a strong financial performance in 2023, achieving a net profit before tax of JOD 32.2 million, an increase
of 18.5% compared to the JOD 28.3 million recorded in the 2022.

Revenue and Profitability Highlights Enhancing Shareholder Value
Our revenue saw a significant boost of 8%, The Return on Equity (ROE) ratio, a key measure
reaching JOD 120 million, indicative of positive of profitability relative to shareholder investment,
economic activity and our effective market improved from 5.1% in 2022 to 5.6% in 2023. This
expansion strategies. Operating profit before tax upward trend underscores our commitment to
and provisions surged by 24% to JOD 47.2 million, enhancing shareholder value and its strategic
up from JOD 38.1 million in 2022, reflecting our focus on sustainable growth.
strong financial management and operational
efficiency.
s Q)
NS~ G
REVENUES TOTAL CAPITAL
(In Jordanian Dinar) (In Jordanian Dinar)
111,473,490 111551027 120,467,881 200,655,000 200,655,000 200,655,000

_

2021 2022 2023 2021 2022 2023
TOTAL ASSETS LOANS
(In Jordanian Dinar) (In Jordanian Dinar)
306,2513293 3282408263 1699710784 1798655875
2953416753 1,46,46,75116

_
_

2021 2022 2023 2021 2022 2023
TOTAL DEPOSITS RATIO OF LOANS TO DEPOSITS
(In Jordanian Dinar) (%)
2165537085 2144537005 2543636818 6764% 79.26% 7700%

_

2021 2022 2023 2021 2022 2023
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Environmental Responsibility

Social Responsibility Excellence in Business Organization

Driving the Sustainability Agenda

GRI 2-22

As a leading financial institution in Jordan, we are
committed to sustainable development. Recognizing
our impact on the economy and contribution to
entrepreneurial growth, employment opportunities, and
overall societal progress, we have prioritized making
sustainability an integral part of our entire business
operations. This demonstrates our dedication to
long-term growth and value creation, with a focus on
delivering specific, meaningful benefits to Jordan and
the wider region.

Our approach to Corporate Social Responsibility (CSR)
has significantly evolved, leading to the rebranding

of our CSR department as the Sustainability and ESG
Department. This reflects a more comprehensive and
integrated approach to sustainability, extending beyond
traditional community charity initiatives. We view our
operations through a sustainability lens, integrating
ESG considerations We developed a comprehensive
sustainability policy and collaborated with relevant
internal and external stakeholders, to serve as the
strategic foundation for all ESG initiatives.

Our approach to Corporate Social
Responsibility (CSR) has significantly
evolved, leading to the rebranding
of our CSR department as the
Sustainability and ESG Department.
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Establishing
The Sustainability Strategy

GRI 2-22

! Ahli Bank Sustainability Vision

777~ Achieving sustainable shared prosperity
through responsible banking

g}/} Ahli Bank Sustainability Mission

To act responsibly towards our
stakeholders by providing sustainable
finance and implementing operational
excellence that addresses environmental
and social issues.

As we navigate towards a future where business and
responsibility go hand in hand, we have devised a
robust sustainability framework — a blueprint for
integrating environmental stewardship, social integrity,
and governance excellence into our journey. This
structured approach enables us to meet and exceed
global standards, ensuring that our contribution to
sustainability transcends rhetoric and results in tangible
outcomes.

Ahli Bank Sustainability Key Pillars

Social i Responsible Governance
Sustainability N7  andits Sustainability

We emphasize upon uplifting the
local community and enhancing
social responsibility to achieve

Environmental )
Sustainability <

We are dedicated to reducing
our environmental footprint by
incorporating various strategic

——
1T

We are committed to integrating
ESG into our governance
framework and key principles to

initiatives. greater developmental impact. promote responsible practices
across operations and processes.
Ahli Bank Sustainability Key Sub-Pillars
Sustainable and ® Sustainable AR Environmental and 828
. . . O O . . oge
Responsible Finance & Operations amn) Social Responsibility <>

We focus on financing projects
and initiatives that positively
impact society and the
environment.

Sustainability Report 2023

We adopt responsible
procurement practices and
sustainable supply chains, while
also striving for fairness and
equality within the workforce.

We undertake social and
economic development in

the context of eight focus

areas including poverty

and unemployment, health,
environment and climate change,
education and financial literacy,
art and culture, social innovation
and creativity, and volunteering.
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GOOD IDEAS
ARE ALWAYS CRAZY
UNTIL THEY'RE NOT.

ELCIMN MUSE

In line with our commitment to driving
sustainability, we have established short-
term and long-term targets to ensure
sustainability is mainstreamed across
our operations. These targets will guide
our decision-making process over the
upcoming years:

- &)
CLIMATE AND ENVIRONMENT (@@\) SOCIAL
Reduce GHG Emissions Diversity and Inclusion
Short-term Increase percentage of women in management to
20% .2 30%
O s, Baseline year 2022 © based on baseline year
Long-term
in 2027 f
500/ ' SUSTAINABLE FINANCE @@
© vs. Baseline year 2022
) Short-term
Achieve Establish
900/ Renewable energy Sustainable Finance Framework
O in2027
Long-term
Red Apply sustainable finance screening to
educe
(o) Office paper use 1 oo%
40 /o in 2025 of new deals post 2025

Achieve

2 (o) /P Green lending portfolio
5 /O by 2025
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Jordan Ahli Bank Abhli’s Sustainability

Environmental Responsibility

Social Responsibility Excellence in Business Organization

Integrating Sustainability

within Ahli

GRI 2-22

We are integrating sustainability at the level of the board
and executive teams. A dedicated Sustainability and
ESG Executive Committee has been formed to oversee
the implementation of sustainability endeavours. Our
Sustainability and ESG department manages the overall
ESG programme across the bank. We also launched

an ESG Ambassadors Program to ensure streamlined
incorporation of environmental protection, social
responsibility, and responsible governance throughout
our operations.

Ambassadors from different departments are assigned
with diverse responsibilities including raising awareness
about sustainability policies and ensuring their
implementation, collaborating with the Sustainability
and ESG department to integrate ESG into their
practices and decision-making, and contributing to

the sustainability initiatives within their respective
departments. Feedback is also sought from the
Ambassadors to ensure continuous improvement.

Progressing on our Path to
Sustainability

We are committed to undertake significant sustainability
initiatives. We aim to protect the environment, harness
renewable energy and utilize clean technologies

to reduce emissions. Our social initiatives focus on
promoting equality, empowering women, and providing
education to our local community.

In terms of governance, we will enhance transparency
and efficiency through robust monitoring systems.
Our goal is to continue to digitize our banking services
through the use of innovative technology.

We are committed to offering responsible

sustainable financing solutions that address social

and environmental issues, promote sustainable
development and social justice. Our efforts also include
responsible procurement and sustainable supply
chains.

Sustainability Report 2023

ESG Training

We recognize the critical role ESG factors play in
business and as a result, we acknowledge the need for
our workforce to evolve their understanding of ESG
issues and how they can potentially affect our lines

of operation. We offer dedicated ESG trainings for

our teams. This includes the in-depth GRI Standard
training, where our team is acquainted with globally
recognized sustainability reporting standards. We also
offer an ESG Reporting Masterclass.

Additionally, we host training on Green Finance
Opportunities, specifically curated for our banking
professionals to comprehend and leverage the growing
potential of sustainable financing. Furthermore,

our ESG Training Workshop equips our team with
actionable insights into the application of ESG criteria,
and their profound impact on investment decisions.
Additionally, we are committed to adapting and

refining our training modules to align with the evolving
dynamics of the sustainability landscape.

In anticipation of future needs, we have already curated
a list of upcoming ESG training sessions scheduled

for 2024. These sessions will cover a wide range of
pertinent topics, including Circular Economy Practices,
Climate Risks and Transition Risks, Climate Change and
Mitigation Strategies, among others. By offering these
specialized trainings, we aim to equip our employees
with the knowledge and skills necessary to navigate and
lead in a sustainable and responsible manner, ensuring
a steadfast commitment to our environmental, social
and governanc responsibilities.

We have already curated

a list of upcoming ESG
training sessions scheduled
for 2024
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Stakeholder Engagement

GRI 2-29

We place great importance on honest and open
communication with all our stakeholders. We are keen
to comprehend their expectations and concerns
regarding our impact, business operations and societal
duties. This understanding helps us to recognize our
prospective positive and negative influences and
strategize our materiality assessment accordingly.

We have a substantial presence in numerous
communities across the country and realize the
uniqueness of each one in terms of priorities, goals,
and intentions. We also recognize our duties towards

Stakeholders

Shareholders

The Board has implemented significant measures
with the intention of safeguarding shareholders’ rights
and promoting their fair treatment, with the aim of
enhancing institutional corporate governance.

Customers

Our customers are the heart of our organization. They
are diverse and include personal, SME, corporate and
financial institution customers. Customer relationships
are regulated by law as well as through endorsed
policies and procedures.

24

all our internal and external stakeholders. To cater to
their respective needs and understand their specific
priorities, we liaise with a diverse set of stakeholders
and use a range of engagement methods. We adopted
The 'Shared Prosperity’ framework to ensure the
provision of long-term value for all stakeholders in a
responsible, balanced, and appropriate manner. The
‘Shared Prosperity’ framework identifies stakeholders as
the following:

Engagement Methods

(o]
B
(o]

«  General Assembly

«  Annual and Periodic reports

«  Shareholders Affairs Unit

«  Voting rights on significant business decisions
+ Investor Relations Unit

+ Investor Conferences

«  3rd party audit and benchmarking of board control
functions (Audit, Risk, & Compliance)

«  3rd party audit and benchmarking of Corporate
Governance

« Disclosures

+  Face-to-face interaction

«  Mobile Applications

«  Electronic Channels

+ Website

«  Online applications

«  Social media channels

«  Customer Service Channels

«  Customer Experience (CS) surveys
« Contact Center

Sustainability Report 2023



Jordan Ahli Bank Abhli’s Sustainability

Stakeholders

Employees

Employees play pivotal roles in fostering shared
prosperity within our Bank. Through their productivity
and dedication, they drive our bank’s success

and contribute to our growth, which benefits

all stakeholders. By embracing innovation and
collaborating effectively with colleagues, employees
not only enhance our bank’s competitive edge but
also create opportunities for collective prosperity.
Their commitment to delivering exceptional customer
service builds trust and loyalty, further solidifying the
foundation for our long-term success. Moreover, by
prioritizing continuous learning and ethical conduct,
employees ensure that our bank remains resilient

and adaptable in a dynamic business landscape.
Ultimately, it is the collective efforts and contributions
of employees that propel our bank towards shared
prosperity.

Community & Environment

Our bank’s group is committed to sustainable business
practices that undertake the challenges faced by
society in terms of environmental, social, and corporate
governance, and takes the necessary measures
proactively for the benefit of our society.

Regulatory Bodies
Full compliance with the laws and instructions of the

official regulatory authorities, and transparent disclosure
while striving to apply best practices

Suppliers & Partners
Procurement of essential goods or services from

suppliers. This relationship is typically governed by
contractual agreements

Sustainability Report 2023

Environmental Responsibility

Social Responsibility Excellence in Business Organization

Engagement Methods

«  Corporate Culture

«  Regular team meetings

«  Performance evaluations

«  Open forums for discussion

«  Empowerment & Capacity Building
- Institutional Career Development

« Internal Communication and employee experience
(EX) assessments

«  Recognition and rewards
«  Healthy work environment
« Activities and initiatives

1055

«  Environmentally friendly and sustainable
products and services

«  Environmental Impact of Operations

«  Financial and Non-financial Advisory
Services

- Volunteering and sponsorship activities

«  Compliance and transparency
- Regular financial reporting

«  Risk management practices

«  Regulatory reviews

«  3rd party independent audits

e

«  Ongoing communication

- Regular meetings or reviews with suppliers
«  Procurement policy

«  Formalized contracts

«  Responsible Supply Chain and Sustainable
Procurement Practices
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Materiality Assessment

GRI 2-14 | GRI 3-1| GRI 3-2

Determination of material topics is crucial to strategize Our constant consideration of trends and shifting

the efforts for sustainable development. They include industry focus areas enables our business to stay

the significant positive and negative impacts an proactive, strategic, and responsive in a dynamic
organization has on its employees, stakeholders, sustainability landscape - maximizing positive impacts,
competitors, environmental, and socio-economic minimizing negative impacts, and paving the way for
systems. The GRI also mandates the inclusion of sustainable business growth.

material topics in a sustainability report, which
significantly influence the economic, social, and
environmental performance of an organization.

Materiality Refresh Process

: LS

Analysis of Peer review and

industry trends benchmarking
and benchmarks of
external frameworks

Identify gaps and
new areas of focus

Material Topics
GRI 3-2

In tandem with the materiality refresh approach

outlined above and based on our bank’s ESG Policy

and the corresponding framework pillars, minor

adjustments were needed to align the material topics “
more closely with our priorities and the fast-changing

ESG landscape. We identified and embedded

We identified and embedded Sustainable Lending Sustainable Lending and Investing
and Investing as a key material issue under our under our Environmental Pillar. We
Environmental Pillar. We also added Customer also added Customer Experience

Experience as a material topic under our Social Pillar.
The analysis we undertook allowed us to envision

an enhanced structure for our material topics. This
structure, we believe better reflects how we envision
and tackle these issues within Jordan Ahli Bank.

under our Social Pillar.
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Jordan Ahli Bank

Ahli’s Sustainability

Environmental Responsibility

Social Responsibility

Excellence in Business Organization

The following list represents the topics we and our stakeholders identified as material in 2023:

Environmental

Energy

Climate Impact

Sustainable Lending and
Investing

&

Social @P&

Diversity and Equal
Opportunities

«  Non-discrimination

Employee Experience
«  Employment

«  Employee Wellbeing and
Engagement

- Training and Development

Customer Experience

- Transparency and Responsible
Communication

- Customer Service and
Engagement

Financial Inclusion

« Access to Finance
«  Financial Literacy
+  SME Support

Local Communities

- Engagement with Local
Communities

«  Empowerment and
Development of Local
Communities

Responsible Procurement

Innovation and Digitization

Sustainability Report 2023

Governance I

Corporate Governance
- Board Governance
- ESG Governance

Risk Management

Security Practices

Business Ethics and Compliance

«  Anti-corruption and Anti-
Money Laundering

Anti-competitive behavior
«  Conflict of Interest

Economic Performance
«  Economic Performance
« Indirect Economic Impacts
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Jordan Ahli Bank Ahli's Sustainability

Environmental Responsibility

Social Responsibility Excellence in Business Organization

Reducing Energy Consumption

within Ahli Bank

GRI 3-3 | GRI 302-1| GRI 302-3 | GRI 302-4 | GRI 302-5

We strive for ongoing improvement in minimizing our
direct environmental impacts and preventing pollution.
Our approach to reduce our energy consumption

is outlined through key projects executed. focusing

on reducing energy consumption, incorporating the
procurement of renewable energy and improving
energy efficiency across our branches.

Tracking Our Performance

We understand that effective management begins

with accurate measurement and are therefore utilizing
diverse tools and strategies to track and monitor our
progress. This includes Carbon Footprint Analysis and
GHG Inventory Tools, Energy Management Systems
(EMS), and Smart Building Systems. Additionally, we are
employing tools for data analytics, and referring to the
recognized reporting frameworks along with external
audits and verification processes, to ensure further
credibility of our sustainability efforts.

Key Energy Reduction Projects
DX TECHNOLOGY

Our energy consumption for heat generation has
undergone a notable reduction, reflecting a decrease
of approximately 15%. This achievement is attributed to
the replacement of traditional boilers with advanced DX
technology for heating, aligning with our commitment
to adopt energy-efficient practices.

TOTAL HEAT CONSUMPTION

(Liters)
36,500 36,264
31,614
26,913
2020 2021 2022 2023

Sustainability Report 2023

ELECTRIFYING AHLI BANK'S FLEET

The transition from traditional gasoline and diesel
vehicles to electric ones has resulted in a notable
decrease, amounting to approximately 47.58 GJ. We
now aim to explore and implement additional measures,
ensuring a progressive decrease in the environmental
impact of our fleet.

ENERGY CONSUMPTION - DIESEL & FUEL
(GJ)

127415
1,226.57
2022 2023
AHLI BANK'S GREEN POWER

The installation of solar panels across two locations in
Jordan has resulted in a notable 25%-30% reduction in
overall electricity consumption.

In addition to solar PV energy, the bank has achieved
additional savings by transitioning to LED lighting
technology.

ELECTRICITY CONSUMPTION
(KWH)

21,42,319
19,82,557

14,90,419

2021 2022 2023
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Addressing Our Climate Impact

GRI 3-3 | GRI 302-4 | GRI 302-5

Our commitment to environmental sustainability
involves ambitious targets to reduce carbon emissions.
In the short term, we aimed to reduce the greenhouse
gas (GHG) emissions from our operations by 20% in
2023 compared to 2022. This goal was successfully
met and exceeded. We also set a long-term goal of
50% reduction by 2027. Simultaneously, we are working
towards a significant milestone of achieving 90%
renewable energy usage by 2027.

Solar Power Plant

In May 2018, Jordan Ahli Bank launched a solar power
plant with a total generating capacity of 2.52 MW.

The plant fed the branches and departments of the
bank within the jurisdiction of the Jordan Electricity
Company. During the first year, we expected
5,200,000 kWh to be generated. We witnessed a 42%
decrease in our electricity consumption compared to
2017. This significant reduction was primarily due to the
installation of the solar power plant, in addition to our
other energy-saving initiatives.

Energy Consumption 2022 2023

Total Renewable Energy

Produced (KWh) 5387642

5,216,372

Percentage of
Production VS 64% 7%
Consumption

]l il =

o GHG Emission Reduction 974
20% in2023 1IES
o GHG Emission Reduction 974
50% 2027 aie

0/ Renewable Energy Usage =
90 /o in 2027 @

Ahli Bank’s New Green Headquarters
Building

Our new headquarters in Amman stands as a
testament to our unwavering commitment to
sustainability, marking our ambitious pursuit of targeted
environmental goals. Our vision to achieve Leadership
in Energy and Environmental Design (LEED) certification
for the building began during the design stage. We are
proud to report that the formal design review issued by
the U.S. Green Building Council (USGBC) has awarded
our design a score of 62 points, placing us within the
range of achieving LEED-Gold certification.

In accordance with the vision of our top management,
we have set an even more ambitious target for green
building and is striving for additional points with the aim
of obtaining the LEED Platinum certification target upon
the successful completion of the construction phase.
We will pursue further efforts to achieve this, such

as optimizing the lighting systems, enhancing HVAC
systems, and implementing a Building Management
System (BMS). The data servers will continue to adhere
to energy-efficient standards, and all laptops and
computers within the bank will be Energy Star certified.

We are proud to report that the
formal design review issued by
the U.S. Green Building Council
(USGBC) has awarded our design a
score of 62 points.
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Paperless Initiatives

In 2023, we adopted a proactive approach for waste
management emphasizing digitization to reduce
paper waste. We engaged our employees to foster
a company-wide green culture and prioritized
transparency by reporting the waste statistics on a
regular basis.

Due to the high rate of paper consumption across our
branches and after conducting a comprehensive review
of our policies and procedures, we have pinpointed
instances where superfluous documents, like terms and
conditions, were printed needlessly. The objective is to
enact a policy to only print documents that necessitate
customer signatures.

We have also introduced a digital voucher system
to automate our workflow process. This transition
eliminates the need for paper, as software-based
electronic alternatives replace traditional methods.

In 2023, operational waste was responsibly managed,
incorporating the secure shredding and recycling of
110.676 tons of sensitive documents, monitored through
an efficient printing tracking system—indicating
progress toward green office practices. The goal

for 2025 is complete digitalization, targeting a 40%
reduction in paper consumption.

40% il:langrzl;se reduction

Electronic waste was responsibly recycled through
certified vendors to ensure safe disposal. Waste from
construction or renovation was thoughtfully handled,
with a priority on recycling whenever possible.

Ahli’'s Emission Transparency

GRI 3-3 | | GRI 305-1| GRI 305-2 | GRI 305-5

In 2023, we significantly reduced our GHG emissions
from 1,218.15 to 755.98 CO2 equivalent. This
represents a significant reduction of approximately
37.91% compared to the emissions recorded in 2022,
representing the effective results of our sustainable
practices across both Scope 1 and Scope 2.

37.91%

Reduction in GHG emission

755.98

CO2 GHG emission in 2023

Sustainability Report 2023

TOTAL GHG EMISSIONS
(tCO2e) in 2023

683.36

Il Direct GHC Emission - Scope 1(CO2 Equivalent)
B Indirect GHC Emission - Scope 2 (CO2 Equivalent)
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Sustainable Lending & Investing

GRI 3-3

Importance of Sustainable Lending

In our Corporate Banking and Project Finance
Department, we prioritize the seamless delivery of
innovative, sustainable financial solutions. Our goal is
to empower individuals and companies to embrace
sustainability as a core aspect of their lifestyle and
business practices.

We actively encourage and facilitate sustainable living
by offering our clients a diverse range of products and
services designed to minimize their environmental
footprint. Whether it is through financing options

for energy-efficiency projects, green investment
opportunities, or eco-friendly banking products, we
equip our clients to make sustainable choices in their
lives and businesses.

Initiatives Supporting Sustainable
Lending

The Central Bank of Jordan unveiled the “Green
Finance Strategy”, signaling the dawn of a new era
in green financing. Ahli Bank is actively engaged in
implementing its scope within a specified timeline.
Our efforts include:

awareness regarding sustainability and

Conducting training sessions for

relationship managers to enhance
/ﬂﬁ

green financing.

Introducing our Green Business Bundle
w program, offering a comprehensive

g package of financial and non-financial
services to assist clients in becoming

green and sustainable.
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Furthermore, we have undertaken several initiatives to
strengthen our commitment to sustainability:

Developing a user guide to assess

DCT') environmental and social risks within our
portfolio, including the segmentation
methodology linking credit policies and
procedures.

Directing a portion of our portfolio to finance
§y7  companies like the Women’s Fund, which
aims to support projects and individuals
in disadvantaged areas and low-income
groups to establish productive ventures.

Introducing financing products for Electric
5@% Vehicles (EV) and Light Commercial Vehicles
(LCV), alongside associated infrastructure,
including vehicle loan financing programs
and EV charging infrastructure deployment.

Future Plans

Our commitment to financing green building
projects reflects our belief in the power of collective
action to address global environmental challenges.
Through strategic partnerships, innovative financing
mechanisms, and ongoing engagement with
stakeholders, we strive to advance the transition to
a low-carbon economy and create lasting positive
impacts for current and future generations.

We continually strive for improvement by staying
updated on emerging trends, technologies, and best
practices in sustainable lending and investing. This
may involve adopting new tools and methodologies to
enhance the impact of our sustainability efforts.

Sustainability Report 2023
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I Green Business Bundle

MY GREEN PROPERTY PROGRAM

My Green Property Program facilitates financing for environment-friendly property projects, encouraging
businesses to adopt sustainability measures. It supports real estate ventures incorporating renewable energy and
energy-saving technologies, offering competitive rates and tailored financing options for SMEs.

MY GREEN PROJECT PROGRAM

My Green Project Program offers an innovative financing solution to help businesses acquire environment-friendly
assets and improve their competitive performance. It promotes sustainability and reduces operational expenses
by facilitating investments in energy-saving technologies, recycling solutions, digital transformation tools, and

safety equipment.

FINANCE YOUR GREEN NEEDS PROGRAM

Finance Your Green Needs Program offers immediate financing solutions for businesses focused on
environmentally sustainable initiatives, from renewable energy to recycling projects. It provides specialized loans
for eco-friendly purchases in the supply chain and supports tender processes for energy efficiency systems. The

program also offers letters of credit and guarantees tailored for green projects.

ELECTRIC CARLOAN

The Electric Car Loan facilitates the journey towards car ownership, tailored to offer sustainable transportation
solutions. Our product focuses on making the process seamless and accessible, while providing specific benefits

to enhance the ownership experience.
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Jordan Ahli Bank Ahli's Sustainability Environmental Responsibility Social Responsibility Excellence in Business Organization

Diversity & Equal Opportunities

GRI 3-3| GRI 203-1| GRI 203-2 | GRI 401-2 | GRI 401-3 | GRI 405-1

We believe that every individual brings a unique set of
skills and perspectives, which, when nurtured correctly,
can significantly contribute to the overall success of
our organization. Our dedication lies in fostering an
atmosphere of acceptance, respect, and cooperation
where everybody feels valued and heard.

Embracing and promoting diversity is a vital asset,
essential for the equitable treatment of all employees
and crucial for ensuring the long-term success and
prosperity of our business.

Gender Diversity at Ahli Bank

We recognize the importance of embracing diversity,
including gender equality, and empowering women to
thrive in their professional journeys. Through proactive
initiatives and supportive policies, we strive to create an
environment where women are encouraged to excel,
grow, and lead, contributing to the overall success of
the bank.

In 2023, women represented 40% of our workforce.
Additionally, we successfully hired 88 women in the
same year.

We recognize the importance of
embracing diversity, including
gender equality, and empowering
women to thrive in their
professional journeys.

Sustainability Report 2023

WOMEN
AT AHLI BANK
447
437
412
2021 2022 2023
WOMEN
IN MIDDLE MANAGEMENT
70 /3
53
2021 2022 2023
WOMEN
IN AHLI WORKFORCE
38% 39% 40%
2021 2022 2023
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Diversity in Training and Development

The Ahli Leaders Program aims to elevate and prepare
employees for current and prospective leadership roles
by enhancing their competency. This initiative has
successfully trained eight women in 2023, contributing
to the diversification and inclusivity of leadership
development efforts.

Additionally, the Ahli Skills Program focuses on
equipping participants with essential skills, with

five women undergoing training in 2023. These
programs underscore our dedication to nurturing the
professional growth and development of our workforce,
empowering them to excel in their respective

positions and make meaningful contributions to the
organization’s success.

We understand the challenges working mothers face as
they strive to balance their familial responsibilities with
their professional aspirations. For this reason, one of our
missions is to stand behind and uplift working mothers,
offering them a nurturing and secure workspace where
they can feel empowered and supported in pursuing
their career goals.

Our policy complies with the Labor Code and the
Social Security Act regarding Maternity Leave. Similarly,
Paternity Leave is granted according to the Labor Law
which stipulates three calendar days off to the male
employee following the date of birth.

Number of women employees who are entitled to
parental leave

437 2022 pWieyK] 447

Number of women employees who took parental
leave

26 2022 iy K] 23

Women returnees from parental leave

25 2022 pVievK; 23

Women returnees from parental leave who were still
working at the bank 12 months later

24 2022 pieyK; 21
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To facilitate the success of our working mothers and
ensure they do not need to make difficult choices, we
have implemented several initiatives to empower them:

We offer a monthly nursery allowance for
% each child below the age of five, depending
on the employee’s monthly gross salary.

Work-from-Home: We introduced a tailored
/&F\%‘ work-from-home approval to assist working

mothers in managing their work and

personal responsibilities effectively.

— Financial protection and insurance
L7 coverage: Insurance coverage will be
provided for divorced and widowed female
employees, offering financial protection
during challenging life circumstances.

Moreover, Ahli Bank has introduced numerous
initiatives, training sessions, and awareness programs
to inspire women in the workplace and foster a sense of
belonging such as:

INTERNATIONAL WOMEN'S DAY

We hosted a session celebrating International
Women’s Day and invited Mrs. Rania Al Araj, one

of Ahli Banks female board members, to share her
success story to inspire employees with their goals
in their career path.

MOTHER'S DAY @

We celebrated Mother's Day by gifting our female
employee’s small appreciation gifts for being a part
of the bank’s development. The gifts were made by
local Jordanian women.

BREAST CANCER AWARENESS
SESSIONS

King Hussein Cancer Foundation held an
awareness session to ensure that all our beloved
female employees are aware and well educated
about the importance of having annual check-

ups and maintaining their general health. We at
the bank also made sure to provide our female
employees with free early detection examinations.
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Ahli Bank & WEPS Collaboration

UN WOMEN’'S EMPOWERMENT PRINCIPLES
(WEPS)

Emphasizing the importance of gender equality
and women’s empowerment in the workplace,
market, and society, the bank signed the “United
Nations Women's Empowerment Principles.” This
commitment aligns with the UN Women and UN
Global Compact and aims to achieve gender
equality, equal opportunities, and a comprehensive
environment to empower women, allowing them
to hold leadership positions and make decisions in
support of community development.

Additionally, we undertook the “Gender Gap
Assessment Tool”, which enabled us to evaluate
our bank’s commitment to gender-responsive.
This tool is solely available to WEPs signatories.
We achieved an achieve score and are now
formulating a detailed action plan to aspire for
the lender rank in the upcoming period. We have
also initiated sharing our progress reports on the
implementation of WEPs.

For more information, please visit:
Jordan Ahli Bank | WEPs

Social Responsibility Excellence in Business Organization

Anticipated Future Plans for 2024

JORDAN AHLI BANK COLLABORATES WITH
IFC TO EMPOWER WORKING MOTHERS

We participated in the International Finance
Corporation’s (IFC) “Care Arabia Project”, a
member of the World Bank Group. “Care Arabia”
project aims to bolster our commitment to gender
diversity and inclusivity in the workplace. This
collaboration marked a significant step forward in
our efforts of creating a supportive environment
for all employees, especially working mothers. As
part of this collaboration, we will be participating in
IFC's “Care Arabia” project, joining as a member of
the private sector Regional Peer Learning Platform
(PLP). The primary objective of Care Arabia’'s PLP

is to provide support to companies so they can
better support their employees by enhancing

the safe childcare solutions offered. Through this
initiative, we aim to deepen our understanding
and capacity to offer a range of safe childcare
support services, thereby facilitating the increased
representation and retention of women within our
organization and ensuring the safety of children.

MENTAL WELLBEING PROGRAM

With the aim of supporting our female employees
in attaining a more harmonious equilibrium
between their professional responsibilities and
personal lives, as well as nurturing their overall
well-being, we are in the process of developing
and launching a comprehensive mental well-being

program.
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Youth Employment

We actively contribute to youth employment by YOUTH EMPLOYEMENT
providing opportunities for skill development, (%)

mentorship, and career advancement. By offering
internships, apprenticeships, and entry-level positions.
We empower young individuals to gain valuable
experiences and kickstart their career in the banking
industry. We also provided training opportunities for
104 students from schools and universities across the
Hashemite Kingdom of Jordan.

152 32% T

In 2023, new employeess Youth in our
under the age of 30 were hired workfroce

Ahli 777 Program

Ahli 777 aims to offer opportunities to Jordanian
universities undergraduates and graduates. The
program targets graduates who are seeking job
opportunities and who have graduated in 2017 or later.
The program aims to develop and refine skills and
competencies to enable and bolster graduate readiness
for the labor market. In 2023, we have launched the
seventh wave of the program, accepting 200 new
members across Jordan, currently bringing the number
of participants from the program to 427 members.

In today’s highly competitive job market, it is important
to equip Jordanian undergraduates and graduates

with the necessary skills and experience to succeed.

As the first bank in Jordan to offer such a program, we
provide a unique opportunity for each individual to gain
a valuable training experience while enhancing their
abilities, leadership, and professional skills. To date, the
overall number of participants and graduates from Ahli
777 program reached 700 individuals since 2018.

31.56%

28.2%

2022 2023

In 2023, we have launched the
seventh wave of the program,
accepting 200 new members
across Jordan, currently bringing
the number of participants from the
program to 427 members.
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Employment

GRI 2-7 | GRI 2-30 | GRI 3-3 | GRI 401-1| GRI 402-1

Employment is a key pillar of our sustainability strategy.
As such, we emphasize workforce planning, health,
well-being, career planning and development to attract
and retain employees.

Our total workforce continues to increase

1110 2022 pvieyk; 1131

684 447

Collective Bargaining

In 2023, we observed a continued presence of
employees under collective bargaining agreements.
Specifically, there are 621 covered employees in 2023,
down from 719 in 2022. As per our internal policy,

these employees are afforded the opportunity to join
the “General Trade Union of the Banks, Insurance

and Auditing Employees “ upon contract signing,
showcasing our commitment to fostering their freedom
of association and participation in collective bargaining.

This demonstrates our commitment to safeguarding
our employees’ right to freedom of association and
collective bargaining.

Collective Bargaining
Agreements

65%

2022

®

&

55%

2023
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Employee Attraction and Retention

Our recruitment procedures are grounded in the
following principles and values:

Equal Opportunities 3%

We uphold non-discrimination based on sex, race,
religion, or marital status, ensuring fairness in all aspects
of recruitment.

Merit-Based Selection Ziga

We prioritize merit and competitive excellence when
selecting candidates for vacancies, adhering to
principles of justice and equal opportunities.

Fair Treatment Eié

We provide our employees with equal opportunities,
and assess and treat them with objectivity and fairness,
respecting their rights, duties, and job responsibilities.

Transparency and Accountability @
Our recruitment processes are transparent,
documented, and publicly accessible, ensuring
transparency and objectivity in our recruitment
practices.

Furthermore, we are dedicated to inclusivity,
particularly regarding individuals with disabilities,
aiming to empower them within society. We ensure the
appointment of qualified individuals, with 0.4% of our
workforce comprising people with disabilities, with an
objective to substantially increase this figure.

We are also strongly committed to the recruitment
and empowerment of women within our organization,
recognizing the vital role they play in both our
workforce and society at large.
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Recruitment Strategy and
Transparency

The recruitment strategies encompass both external
and internal approaches. Externally, candidates are
sourced through various channels including the bank’s
website, LinkedIn, universities, professional networking
sites, recruitment agencies, Ahli777 team, and career
fairs. Internally, employees are encouraged to apply
for vacancies through internal announcements on the
bank’s website, as well as through promotions and
transfers. Transfers involve moving employees to vacant
positions at the same level for career development
purposes.

Any employee is entitled to apply for any internally
advertised vacancy at a higher administrative level than
their current position or at the same administrative level
within any department. All applicants are required to
meet the approved selection criteria.

Environmental Responsibility

Social Responsibility Excellence in Business Organization

During 2023, almost 38% of our vacancies were

filled internally. Prioritizing internal competencies

when filling vacancies before looking externally has
numerous benefits. It fosters cohesion and loyalty
among employees, enriches their experience, improves
their career rotation, reinforces the desired corporate
culture, and promotes their awareness regarding the
significance of advancing their career trajectories and
seizing development opportunities within the bank.

The selection process is the most important process
and is carried out transparently and is based on the
principles of equal opportunities as all candidates go
through the same stages and the selection process is
based on the candidate’s competency.

The recruitment strategies
encompass both external and
internal approaches. All applicants
are required to meet the approved
selection criteria.
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Training & Development

GRI 2-4 | GRI 3-3 | GRI 404-1| GRI 404-2 | GRI 404-3

A total of 370 training programs were offered during
2023, constituting 4,782 training opportunities for
our employees covering an extensive range of topics,
including Accounting & Finance, Audit, Awareness,
HR, Innovation, Legal, Management, Risk, Soft Skills,
Technical, and Language subjects as well as others.

Through our annual training plan, we foster continuous
development by charting a comprehensive vision for
employee enhancement and we provide our workforce
with the tools and knowledge necessary to remain
abreast of evolving industry trends and practices.

Ahli Leaders and Ahli Skills program

We take great pride in implementing the Ahli Leaders
and Ahli Skills programs, tailored to benefit both

our male and female employees. These initiatives

are specifically designed to cultivate and enhance
the capabilities of our workforce, tapping into their
leadership potential and expanding their skill sets.

The Ahli Leaders program targets individuals occupying
managerial and leadership roles. The program’s
curriculum is thoughtfully crafted to cover essential
topics such as “How to Build the Leadership Mindset”,
“Understanding the Leadership Core Principles”, “How
Your Thinking Shapes Your Actions”, “Understanding
Your Teams”, “Building Trust”, and “Making No-Lose
Decisions”.

Similarly, the Ahli Skills program caters to high potential
employees at the professional level , particularly those
with supervisory responsibilities. This program delves
into crucial areas like effective communication, mindset,
influence, and developing leadership potential. Through
these initiatives, we are committed to nurturing the
leadership capabilities and professional growth of all
our employees, irrespective of gender, to foster a more
dynamic and inclusive workplace culture.

Specialized Training Programs

In addition to our core training initiatives, our bank
offers a range of specialized programs tailored

to meet the unigue needs of various roles within

the organization. Specifically, our branch-focused
training programs cater to essential functions such as
customer service and teller roles. These comprehensive
programs delve into banking-related topics, regulatory
compliance, and the development of personal and sales
skills crucial for frontline staff.
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370

training programs
offered in 2023

4,782

training opportunities
for our employees

Moreover, our commitment to ensure proper
employee onboarding extends to our comprehensive
orientation program designed for new hires. This
immersive program offers a holistic introduction to
the bank, covering our history, operational dynamics
across different departments, understanding of the
professional charter, corporate culture, regulatory
compliance, and familiarity with our suite of bank
products.

Furthermore, we prioritize the continual enhancement
of our internal talent pool through our Train the Trainer
(TOT) program. This initiative is specifically designed to
elevate the performance of our internal lecturers while
also grooming and preparing new lecturers to uphold
the highest standards of training excellence within our
organization.

Fair and Inclusive Training &
Development Opportunities

The average training hours clocked per employee for
females is at 24 hour /trained employee whereas for
males it is 20.6 hour/ trained employee. We have seen
an increase in average training hours for staff level
whereby the overall average of training hours is 22
hours/ employee.

2006 hr/

trained employee

24 hr/

trained employee
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Employee Well-being &

Engagement

GRI 3-3| GRI 401-2 | GRI 403-4 | GRI 403-6

Health & Well-being

We aim to maintain a secure and healthy work
environment for all our staff. Recognizing that our
employees are our most valuable asset, we have
implemented robust policies and procedures aimed at
mitigating risks, promoting well-being, and fostering a
culture of safety across our organization.

From stringent adherence to health and safety
regulations to comprehensive benefits packages and
ongoing training opportunities, we are dedicated to
safeguarding the welfare of our workforce while driving
sustainable practices within the banking industry.

Within the domain of health and welfare, it is notable
that our annual employee sick leave numbers tally to 21
days, compared to the 14 days as stipulated by labour
law. We strive to go above and beyond in providing

our employees with additional paid leaves that surpass
their designated annual leave in scenarios such as
marriages or in the unfortunate event of a death of a
first or second-degree relative. These special provisions
grant a three-working-day leave, effective from the date
of the event. In more pressing circumstances, we also
demonstrate flexibility by permitting leaves without pay
for reasons not expressly covered under the labour law.

With respect to health check-ups, we grant all
employees access to yearly check-ups free of charge.
As an organization that emphasizes compassion and
empathy, we ensure to send a bouquet of flowers to
employees admitted to the hospitals or who have been
granted long sick leaves, symbolizing our concern and
well wishes for their swift recovery.

We have implemented robust
policies and procedures aimed at
mitigating risks, promoting well-
being, and fostering a culture of
safety across our organization.

42

Our Training Department organizes comprehensive
educational programs and awareness seminars focused
on enhancing the health and well-being of employees,
including:

sS%
{ ( Mindfulness Sessions

The Optimal Fasting Sessions

§ Awareness sessions on the harms of
E—1  smoking

@ Maintaining good health Online Course
First Aid Course

g Breast Cancer Awareness Sessions

Employee Engagement

Our employee engagement practices focus on
appreciating our workforce and ensuring that our
policies and practices are informed by the opinions
and needs of our people. To ensure our workforce feels
heard, we implement a set of practices that enable a
safe and nurturing working environment.

Programs and Culture Focus

Culture Awareness sessions are regularly held to

ensure employee alignment with our corporate culture
values. During 2023, 131 employees were trained on the
corporate culture values, increasing the total number of
formally trained employees to 647 employees. Multiple
activities are also conducted to foster and embed
cultural values, such as periodical communication
broadcasts, Team building activities, recognition and
reward programs.
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Surveys and Employee Feedback

At Ahli Bank, recognizing the significance of hearing
our employees’ voices is paramount. It serves as

a cornerstone for fostering a culture of inclusivity,
trust, and innovation within the organization. Every
employee possesses unique insights, experiences,
and perspectives that, when acknowledged and
valued, contribute to the bank’s growth and success.
By actively listening to their voices, Ahli Bank not
only demonstrates a commitment to employee well-
being but also gains invaluable feedback crucial

for making informed decisions and implementing
positive changes. This practice cultivates a sense of
belonging and empowerment among the workforce,
ultimately enhancing morale, productivity, and overall
organizational performance. In essence, prioritizing
the voices of employees at Ahli Bank is not just about
hearing; it's about understanding, respecting, and
leveraging the diverse talents and perspectives that
drive the bank forward.

We hear our employees by conducting two main
surveys annually. The Employee Experience Survey,
which measures their perceptions concerning their
interactions within the organization on three main
pillars: the physical environment, the technological
environment, and the culture aspect. Based on the
feedback from this survey, we have rigorously improved
our policies and processes raising our EX score from
67% to 81.6% in the past years. This improvement

has advanced our classification from an Emergent
Organization (one that is beginning to design employee
experience) to a Pre-experiential organization

(one that does well on all the employee experience
environments). We aim to become an experiential
organization within the next 3 years.

KEY AXES OF ASSESSMENT

40%

30% 30%

Work Technological
Environment needs

Sustainability Report 2023

Corporate
Culture

Environmental Responsibility
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Our other survey, the Corporate Culture Survey,
gathers feedback from our employees on the level

of implementing our sound corporate culture

values, namely: decision-making, authority, conflict
management, goals & objectives, advocacy,
coordination, feedback, and accountability. Our scores
have improved from 21.39% to become 49.8% in

the past five years, reflecting significant progress in
implementing sound culture principles. we aim to reach
the optimal score of 60% within the next five years.

Survey results are shared transparently with our
employees, and the feedback gathered becomes a
catalyst to drive action targeting enhancements in
employee experience, corporate culture, technology,
and work environment. Our employee experience index
is based on the Jacob Morgan Method which aims to
maintain high level of satisfaction, enhanced retention,
better recruitment, and higher productivity across the
bank’s functions.

Leadership Commitment to
Recognizing Employee Excellence

Our leadership at Ahli Bank is deeply committed to
recognizing and celebrating the excellence of our
employees. We proudly acknowledge outstanding
performances and certifications with personalized
communication cards. In addition to recognition letters,
we also ensure that these achievements are celebrated
in ceremonies alongside our CEO, HR and executive
management. This demonstrates a direct connection
and acknowledgment from upper management.
Furthermore, our dedication to fostering a strong
corporate culture is evident through our regular
dissemination of information via a dedicated ‘Culture
Email’. This initiative not only familiarizes employees
with our values, objectives, and accomplishments but
also amplifies their engagement and dedication to our
collective success.
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Transparency & Responsible

Communication

GRI 3-3 | GRI 4171

Transparency as a key priority to earn
and sustain customer trust

We believe in clear and honest communication with
our customers. Our transparency focus is bolstered
though proactively seeking feedback from our
customers, which assists us in identifying potential
areas for improvement and addressing any possible
concerns related to our communication practices.
Our pricing structures, fees, and terms of service are
subject to our rigorous transparency policy and are fully
aligned with CBJ guidelines. All related information is
readily accessible on our website and shared during
our customer onboarding process. We also maintain
transparency concerning the management, storage,
and utilization of customer data.

With regards to our products and services, we provide
detailed information, including their features and
limitations. This helps our customers make informed
decisions and fosters trust in our commitment to their
well-being.

We believe in clear and honest
communication with our
customers.
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Enhancing Banking Experience:
Transparency and Communication
Strategies

To enhance the banking experience for all our
customers through transparency and communication
strategies, we have made several improvements:

Revamped Product Documentation

We have updated our product documentation to
provide comprehensive and easy-to-understand
information, including detailed features, terms of use,
and associated costs.

Simplified Pricing Structures

Our organization has revised and simplified pricing
structures, offering clear breakdowns of costs, fees, and
potential additional charges. This information is readily
accessible on our website and promotional materials.

Mobile Application

We have introduced a mobile application that offers

a centralized view of relevant account information,
transaction history, and personalized insights. This
empowers customers to actively monitor their
accounts and promotes transparency in their

financial interactions with us. Real-time updates on
transactions, account balances, and associated fees
ensure customers are promptly informed, reducing the
likelihood of surprises.

Streamlined Complaint Resolution Process

We have streamlined our complaint resolution process,
maintaining transparent communication throughout.
Customers receive updates on the status and
outcomes of their concerns. We proactively gather and
analyze customer feedback to identify opportunities for
enhancing transparency and continuously improving
the overall customer experience.

Regular Performance Reports

Our organization provides regular performance
reports detailing key metrics such as system uptime,
response times, and customer satisfaction scores. This
transparency regarding our operational performance
significantly contributes to fostering trust with our
customers.
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Approach to Transparency and Communication

Customer Education Initiatives

We place substantial emphasis

on customer education initiatives,
arming our customers with crucial
knowledge regarding financial
decisions, product usage, and
industry trends.

Feedback and Listening
Mechanisms

Endeavoring for constant
improvement, we actively
encourage customer feedback,
genuinely valuing their concerns.

Transparency in Data Handling
We are transparent about how
customer data is handled, stored,
and used. Our privacy policies
are clearly communicated, and
we take measures to secure
customer information, reinforcing
our commitment to data
transparency and security.

Transparent Policies
We uphold transparent policies concerning
pricing, fees, service terms, and updates.
We ensure easy accessibility of these
policies and strongly advocate for our
customers to acquaint themselves
with the same, promoting complete
comprehension.

Timely and Proactive Communication
We commit to prompt and proactive
communication in case of any potential
changes or disruptions impacting our

customers.

Transparency Training for Our Workforce

Clear communication

Our steadfast commitment to
transparency underpins every
communication. By conveying
information lucidly and candidly,
we aspire to foster an enduring
bond of trust with our customers
from the onset.

Accessible Customer Support
With our customer support
team readily at hand to resolve
queries and issues, we ensure
unimpeded, responsive
assistance for our valued
customers.

Openness About Products and
Services

We share comprehensive
information about our offerings,
encompassing their features as
well as any limitations. Such open
disclosure aids customers in
making well-informed decisions,
reinforcing their trust in our
dedication to their best interests.

We have implemented a comprehensive Transparency
Training Program to foster honesty and openness in

all customer interactions within our customer service
team. This initiative emphasizes clear communication
guidelines, using simple language to ensure customer
comprehension without jargon.

To promote transparent communication, our customer
service team undergoes extensive training on our
products and services. This training ensures they

can provide precise information when needed and
handle challenging conversations effectively, including
addressing complaints and explaining complex issues.

Recognizing that transparent communication begins
with active listening, we prioritize effective listening
skills during our training programs. Team members
are trained to attentively listen to customer concerns,
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ask for clarifications, and show empathy. We also
emphasize proactive communication strategies,
keeping customers informed about relevant
information before they inquire.

Our training program includes scenario-based
sessions to simulate real-world customer
interactions, preparing our team to respond
effectively to various queries.

To stay updated on evolving transparent

communication practices, we provide continuous
learning opportunities such as interactive training
sessions, workshops, and industry trend updates.
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Customer Service &

Engagement

GRI 3-3

To ensure lasting value for our customers, we provide
banking services that are tailored, meaningful, and user-
friendly, addressing individual needs and preferences.
We strive to maintain close communication with each
customer through a range of channels to deliver an
exceptional experience. See below for the different
methods we employ to engage with our customers.

E Email

%8s  Social Media Platforms
KN Events and Activities

&\-'%_] Contact Center

@H Branches
@ Website

Mobile Application

B ([

Relationship Manager

Leveraging multiple engagement methods enables us
to consistently update our customers about product
adjustments, enhancements in services, and any
modifications that might affect them in any way. As

a result, we have initiated a committee known as the
(CX Champions Committee) as part of our initiatives
to improve customer satisfaction and experience and
improve the overall results of our current Customer
Experience Department.
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The role of the Customer Experience Department within
our bank is vital to guarantee that our clients receive
top-tier services, directly impacting our bank’s overall
accomplishments and competitiveness. Some of the
primary duties and responsibilities related to customer
experience across Ahli Bank’s various departments are
outlined below:

Customer-Centric Focus

The Customer Experience Department’s main aim is
to promote a client-focused bank environment that
understands and meets varying customer needs.

Service Quality Assurance

The department oversees strategy execution and
process initiation to uphold and improve the bank’s
service quality, including periodic evaluations, feedback
systems, and ongoing enhancement initiatives.

Customer Journey Mapping

The department outlines all customer interactions
with the bank, pinpointing areas for enhancement
to guarantee a smooth and positive experience
throughout.

Feedback and Surveys

Responsible for Handling customer feedback and
surveys are essential tasks. This includes gathering

and scrutinizing customer insights to determine strong
points and areas needing improvement.

Employee Training

The department’s duty is to warrant that bank staff are
proficient in customer service. This involves continuous
training programs to boost communication and
problem-solving abilities.

Business Process Optimization

The department works in tandem with other business
sectors to refine internal procedures, ensuring they
meet customer requirements and bolster operational
efficiency.
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Business Excellence Initiatives

Besides customer experience, this department
spearheads initiatives tied to overall business
superiority. This can encompass certifications,
accolades, or recognition for the bank’s dedication to
excellence in diverse operational segments.

Technology Integration

This department ensures that the business is staying

up to date with technological advancements and
incorporating innovative solutions for superior customer
experience is vital. This may involve launching digital
platforms, self-service alternatives, and sophisticated
analytics.

We have invested resources in developing a user-
friendly mobile application, providing customers with
instant access to their account details and transaction
history. This promotes self-service and ensures our
customers stay informed with necessary information.

In our continuous pursuit of customer satisfaction, we
conduct periodic surveys to gather feedback. This helps
us identify areas for improvement and address any
communication-related issues. Our steadfast dedication
to transparency and customer satisfaction is evident

in our commitment to delivering an unparalleled
customer experience. We utilize surveys to monitor our
Customer Satisfaction Rate (CX Index), with evaluations
conducted biannually in April and October. Notably, in
2023, we achieved a CX index of 79.2%, highlighting

our ongoing efforts to enhance the quality of customer
experience.

Our strategy to sustain a Customer Satisfaction Rate
(CX Index) hinges significantly on the continuous
training of our customer service team. We encourage
and equip them to engage with customers in a
transparent and responsible manner.

In 2023, we achieved a CX index of
79.2%, highlighting our ongoing efforts
to enhance the quality of customer
experience.
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Our customer service training programs include:

Transparency
Training Program

Clear
Communication
Guidelines
Training

Product

and Service

Knowledge

Training
Handling
Challenging
Conversations
Training

Active Listening

Skills Training
Proactive
Communication
Strategies
Training

Scenario-Based
Training

To ensure transparency, we empower our team to

adapt and evolve continuously to enhance customer
satisfaction. We prioritize incorporating customer
feedback into our training programs, drawing insights
from interactions, surveys, and other feedback channels
to identify areas for improvement. This ensures ongoing
enhancement of our commmunication skills, aligning with
our goal of superior customer satisfaction.

Looking ahead, we remain committed to elevating
customer satisfaction and fostering trust. We will
achieve this by maintaining transparency in all
engagements and leveraging our dedicated CX
committee to monitor satisfaction levels. This
ensures that our operations remain aligned with our
organizational vision and mission.
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Financial Inclusion

GRI 3-3 | GRI 203-1| GRI 203-2

We attach great importance to financial inclusion

and are dedicated to crafting bespoke solutions that
address the diverse needs of each individual within

our local community. Financial inclusion focuses

on the bank’s efforts in fostering access to banking
solutions among underbanked segments of society. We
acknowledge the importance of promoting financial
literacy, particularly among youth and kids.

We have a vision to increase our role in promoting
financial inclusion. Currently, we're working on creating
a range of products, each customized to cater to

the specific needs of various segments within the
community.

Among these solutions is the People with Disabilities
Loan, which caters to the specific needs of individuals
with disabilities by offering housing, car, and personal
loans tailored to their circumstances. Additionally, we
introduced an Easy Payment Installment plan with a 0%
interest rate on purchases of medical equipment, such
as wheelchairs, aimed at alleviating financial strain for
those with medical requirements.

Ensuring a positive experience for visually impaired,
hearing-impaired, and physically disabled customers
is a top priority for us. We have established procedures
to guarantee effective and suitable interactions. Now
16 branches in Jordan are fully equipped to serve
customers with disabilities.

To this end, we have implemented protocols, ensuring
effective and tailor-made interactions. This includes
the provision of tablets for customer service via sign
language, distribution of Braille brochures at all our
outlets, along with enriching our website with a sign
language and text-to-speech converter feature. Thus,
we endeavor to make our services accessible to all
customers, irrespective of their physical abilities.

Pharmacy Loan

Tailored specifically for pharmacists to meet their
personal needs, our pharmacist loan offers favorable
terms aimed at empowering individuals in the
pharmaceutical profession to pursue their goals
through accessible personal financing.

Teachers Loan

Crafted with educators in mind, our teacher’s loan is
a financial solution designed to address a range of
financial needs, tailored to accommodate the unique
circumstances and income structures of teachers,
providing them with the support they require.
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University Professor Program

Our PhD program is structured to provide educators
with financial assistance for various needs, including
personal expenses, professional development, home
purchases, and other significant expenditures, enabling
them to excel in their academic pursuits.

General Practice Doctor Program

Designed to meet the distinct needs of medical
professionals, our general doctor loan offers financial
assistance for various purposes related to their practice
and personal finances, ensuring they have the support
they need to thrive.

Specialist Doctor Program

Tailored specifically for medical professionals
specializing in particular fields of medicine, our
specialist doctor loan addresses their specific financial
needs, providing customized support to help them
succeed in their specialized practice.

Qawn

Ahli Bank released their own IP and neobank platform,
Qawn, in 2023. Qawn was designed precisely for

the student persona, and allows students across

the kingdom to onboard remotely and in less than

5 minutes. It also addresses the precise needs of
students when it comes to social payments and

has dramatically increased financial inclusion of this
segment of customers.

Our commitment also extends to fostering financial
literacy among the younger generation. We emphasized
the importance of including financial literacy in the
education of young people through a lecture at
Kingston International School and our continuous
partnership with the Queen Rania Foundation on

the ‘Financial Literacy Enhancement’ project at the
Children’s Museum. This widely embraced exhibit aims
to educate children under 12 through various initiatives
such as distributing financial literacy activity booklets,
creating do-it-yourself piggy banks, and sharing
educational videos.

Our strategy for nurturing and advancing financial
inclusion and literacy is executed through concrete
measures and initiatives, specifically tailored to amplify
their reach and impact. The table below will highlight
our various methods to foster it.
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Collaboration with Communities

We form strategic alliances with
community entities to engage

underserved demographics,
offering them customized
financial literacy programs.

Accessible Information

We prioritize the provision of concise
and user-friendly information about our
financial products and services across
all customer communication channels.

Educational
Programs

We host workshops,
seminars, and provide
online resources to
bolster our customers’
financial product
knowledge.

Fostering SME Support

We are proud that our bank is considered the first bank
in Jordan that established a dedicated and specialized
group for Small and Medium Enterprises (SMEs),
providing a long cumulative experience and specialty
in offering a wide range of specialized products and
services that match SMEs needs across the country.
We are committed to providing the latest and best
banking solutions for SMEs in all economic segments
throughout our business centers and digital channels.

We have contributed to significant projects
spearheaded by the Central Bank of Jordan, such as
the IFAD Fund, a unique fund subsidized by CBJ for the
rural/agricultural sector and food value chains, and the
CBJ Subsidized Loans Fund, which provides preferential
rates and optimal terms and conditions for financing
projects in targeted sectors. Other projects include the
Muyassar Fund, a collaboration between CBJ, the Arab
Fund for Economic and Social Development, and the
World Bank.

Our product offerings always align with our clients’
needs. We provide a range of products that cater to

all economic segments, including businesses based
both in and outside of Amman, with a focus on women-
owned businesses.

Some of our SME products are:

My Finance Program

This program offers SMEs instant liquidity through
either a revolving or a reducing loan to cover their
needs, including buying inventory, financing sales,
projects, contracts, agreements and covering business
expenses.
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Methods

Specialized Training for Staff

We emphasize the importance of
having competent and well-prepared
staff members to aid customers in
comprehending financial products and
facilitating informed decision-making.

Digital Platforms

We prioritize the
provision of concise
and user-friendly
information about
our financial products
and services

across all customer
communication
channels.

Ahli Ezwati Program

This program is a solution for SMEs that were affected
by the pandemic and had shortage in cashflows. It
enables them to maintain operations and cover salaries
through a loan supported by CBJ and JLGC.

Energizing SMEs Loan

This program is designed for merchants who use Point
of Sales machines by offering them a loan that provides
the liquidity needed with many benefits and features.

Salary Transfer Service

This product enables SMEs to transfer salaries of
employees easily, where the owners, shareholders and
employees can benefit from a wide range of products
with possibility to apply for personal loans, as well as
other banking services that cater to their needs.

Money Transfer Service

This product enables SMEs to perform their
transactions easily by Ahli network across the Kingdom,
along with our expert staff that is ready to serve them to
complete the transfers securely and privately.

Consulting Services and Business Centers

Consulting activities are provided by a team of experts
specialized in managing SME bank accounts to

ensure efficient, high-quality services. These experts
are available in the business centers throughout the
Kingdom, and we continuously enhance their technical
and professional skills.
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Local Communities

GRI 3-3 | GRI 203-1| GRI 203-2 | GRI 413-1

As a socially responsible bank, we are committed

to contributing to building a better and stronger
society. We actively pursue environmental and social
responsibility through purposeful initiatives, striving

for social and economic development across eight key

focus areas: community empowerment (particularly

women's empowerment), poverty and unemployment,

health, environment and climate change, education and
financial inclusion, art and culture, social innovation and
creativity, and volunteering. Our initiatives contribute to
multiple UNSDGs, reflecting a holistic approach towards

community development and empowerment.

UNSDG 1
No Poverty

Our employees generously contributed to
supporting the Ezwatti Restaurant, ensuring that
free meals continue to be provided to those in
need.

In alignment with our strategic partnership with

the Jordanian Hashemite Charity Organization, we
provided a bus to facilitate the clothing collection
initiative, now in its seventh year of operation. The

bus played a crucial role in collecting donations,

totaling 17,232 bags in the first half of 2023. These
donations directly benefited approximately 86,160

individuals across the kingdom.

Furthermore, clothing collection boxes were
distributed in our branches to further encourage
donations and support the cause.

-

G UNSDG 3
J"'L"" Good Health and Well-being

Advanced Technology Center for Auditory
Solutions”3DP4ME"

In this collaboration, five children with hearing

problems, from various governates in the Kingdom,

were provided with hearing aids.enhance their
technical and professional skills.
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Gift of Life Charitable Association

We extended our support to Gift of Life Charitable
Association which conducts open-heart surgeries
and catheter interventions for children born with
congenital heart defects from underprivileged
families.

Seven Mountains Initiative

We support the “Seven Mountains initiative”,
which aims to collect donations by high school
students at The International School of Choueifat
to support the treatment of patients at the King
Hussein Cancer Center.

Campaign organized by Harley-Davidson
Company

On the International Breast Cancer Awareness
Month, support was given to a campaign organized
by Harley-Davidson Company, which included a
charity bazaar with the goal of raising donations to
support early detection campaigns, assist cancer
patients, and raise awareness about cancer.

King Hussein Cancer Center

In collaboration with the King Hussein Cancer
Center, an awareness session about breast cancer
was held for the female employees of our bank
under the title “Step Towards Life”. The session
included educational material, free clinical
examinations, and a survivor inspirational speech
for the female employees.

Al-Malath Foundation for Palliative Care

We participated in supporting a charity event
organized by the Al-Malath Foundation for
Palliative Care to raise awareness about palliative
care provided free of charge to patients and their
families, ensuring that they live with dignity and
comfort until the end of their journey in life.

Annual blood donation campaign

We launched our annual blood donation campaign
under the slogan “Thank You for Donating and
Contributing to Saving Lives,” in collaboration
with the Blood Bank. The campaign took place in
the bank’s headquarters and there was a significant
participation from bank employees and visitors.
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Al-Bargan Pharmaceuticals Warehouse

In collaboration with Al-Bargan Pharmaceuticals
Warehouse, we orchestrated a health-oriented
event titled “Because Your Health Matters -
Protect Yourself in 5 Minutes.” This initiative
entailed proactive blood pressure screenings for
242 employees, with the objective of verifying the

absence of conditions such as high blood pressure,

irregular heartbeats, and atrial fibrillation.

Sports Activities

Continuing our commitment to youth and sports,
we support the Al-Salt Sports Club to encourage
sports engagement. Additionally, we extend our
support to the Jordan Professional Football League
and the Jordanian Handball League.

UNSDG 4
Quality Education

In collaboration with Tkiyet Um Ali, we participated
in a “School Bag” campaign and distributed
100 school bags and essential school supplies
to underprivileged children. Furthermore, we
participated in the “Back to School” campaign
organized by the Crown Prince Foundation,
distributing more than 250 school bags to Suf
Mixed Primary School and Burma Mixed Primary
School in Jerash. We also supported the Change
for Jabal Al Taj initiative by rehabilitating a house
in Jabal Al Taj district and fully furnishing it in
cooperation with high school students.

Scholarship Program for Cancer Patients

In collaboration with the King Hussein Cancer
Center, we have renewed our commitment to
support the Scholarship Program for Cancer
Patients. This initiative covers the educational
expenses of university-bound high school
graduates who have undergone treatment at
the center, benefiting a total of 20 deserving
recipients.

Social Responsibility Excellence in Business Organization

Al-Hussein Technical University

In celebration of the wedding of Crown Prince
Hussein bin Abdullah, we made a charitable
donation of 100,000 Jordanian dinars to Al-
Hussein Technical University. This contribution
aims to broaden educational opportunities

for outstanding yet underprivileged students.
Additionally, we have extended support to the
university’s student scholarship program, awarding
a single undergraduate scholarship to a female
student from economically disadvantaged
backgrounds who has demonstrated exceptional
academic achievement. This scholarship is
designed to cover her educational expenses,
reflecting our commitment to promoting equal
opportunities, social cohesion, and women'’s
empowerment.

Financial Literacy Enhancement Project

We sustained our strategic collaboration with the
Queen Rania Foundation by actively supporting
the “Financial Literacy Enhancement” project

in partnership with the Children’s Museum. This
initiative is geared towards enhancing financial
literacy among children aged under 12 years old.
At the museum, our bank’s exhibit stands as one
of the most frequented attractions, drawing in
approximately 115,000 children and their families
annually.

Furthermore, this partnership has spurred the
creation and implementation of various other
financial literacy initiatives targeted at children
beyond the museum'’s premises. These endeavours
encompass the development and distribution of
activity booklets on financial literacy, the design

of engaging do-it-yourself piggy banks, and the
production and dissemination of educational videos
via social media platforms.
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“Read” Project

We proudly sponsored the “Read” project,
dedicated to fostering a culture of reading in Jordan
by empowering school libraries in public schools
and furnishing them with age-appropriate books.
This initiative is strategically crafted to enhance the
effectiveness of schoolteachers and administrators
while nurturing a passion for reading among
students.

Support for “AlKitab Khair Alsadeeq”

In collaboration with the University of Jordan,

we provided assistance to the “AlKitab Khair
Alsadeeq” initiative. This endeavor aims to establish
a library within an orphan center, fostering a love
for reading along orphans and nurturing their
intellectual growth.

Financial and Labor Banking Training Center

We continued our annual support for the Trade
Union of Workers in Banks, Accounting, and
Insurance employees to bolster the Financial
and Labor Banking Training Center, reinforcing
professional development within the industry.

Awareness and educational workshops

Bank employees actively engaged in conducting

a series of awareness and educational workshops
across several schools. Among these initiatives was
an enlightening lecture on “Financial Inclusion
Day” delivered at Kingston School. Additionally,
presentations titled “"How to Organize Ourselves”
were conducted at both Al-Ahliyya School for Girls
and Mutran School for Boys. These efforts signify
our commitment to spreading financial literacy and
empowering students with essential knowledge and
skills for their future endeavours.

Moreover, a reading competition involving

60 children was organized, resulting in an
impressive collective accomplishment of over
24,000 pages read. This multifaceted approach
underscores our commitment to fostering financial
literacy and empowering the younger generation
with essential life skills.

Environmental Responsibility

Social Responsibility Excellence in Business Organization

UNSDG 5
Gender Equality

In 2023, numerous initiatives were launched in
partnership with the Princess Taghreed Foundation
for Development and Training, including the

“EWA Village”. We sponsored two projects

focused on empowering women who work in the
production of olive oil soap and wood carving in the
Zarqa and Mafraq governorates. These endeavors
aimed to enhance women’s roles, particularly in
these regions, and create opportunities for their
development.

In alignment with the bank’s dedication to support
and empower women, particularly in leadership
roles, we sponsored a conference titled

“Women on the Front Lines.” This conference
serves as a platform to bring together inspirational
women from diverse fields of leadership, change,
and sustainability, providing them a forum to
highlight the unique experiences of accomplished
women in initiatives, leadership, media, and related
domains.

In partnership with the Royal Society for the
Conservation of Nature and the Wings of Hope
Association, craft workshops were established in
the Dibbeen area as a key component of the Social
and Economic Development Program for Local
Communities. These workshops have created
employment opportunities for seven women from
the local community. By furnishing the workshops
with electric machines designed to enhance
production efficiency and speed, we have not only
empowered these women but also amplified the
financial prospects of community members.

We sponsored two projects focused
on empowering women who work
in the production of olive oil soap
and wood carving in the Zarga and
Mafraq governorates.

Sustainability Report 2023
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‘=~ UNSDG?9

UNSDG 8
. : Industry, Innovation, and
Decent Work and Economic Growth &I Infrastructure
Ahli Hub We actively support a multitude of programs

AhliHub serves as Ahli Bank’s knowledge hub,
offering a platform to delve into topics of interest
and access the latest information, tips, and
discussions to serve the needs of the wider Ahli
Bank community. Our vision is to serve as a central
hub for Jordan’s business, investment, family, and
innovation communities, fostering the exchange of
information and ideas. We have hosted 11 AhliHub
sessions in 2023, drawing the attendance of over
1000 individuals at the boulevard and accumulating
more than 300,000 video views across diverse
social media platforms. included the following
themes:

- Mental and physical health is the key to success
« Onthe top of the world
«  Knowing your strength

- Anentrepreneur’s journey from Jordan to Silicon
Valley

«  Sustainable Economies and Their Importance to
the Jordanian Economy

« Unlocking the Potential: Exploring Opportunities
for Jordanian Youth in the Booming Video
Gaming Industry.

«  The truth behind the growth of SMEs!

- Innovations of Digital Marketing in mobile
gaming industry

- Al'Now and Beyond: Navigating the Latest
Innovations in Artificial Intelligence

«  Building a distinctive impression on LinkedIn

Collaboration with the Crown Prince Foundation
and Radio Bliss

Through collaboration with the Crown Prince
Foundation and Radio Bliss, we contributed to

the renovation of Al-Ayn Elementary School in

the Mahis district. This comprehensive project
encompassed refurbishing school classrooms,
installing sunshades in the schoolyards, providing
clean drinking water facilities, insulating classrooms
to prevent rainwater leakage, and establishing a
well-equipped cafeteria to cater to the needs of the
students.

Sustainability Report 2023

fostering innovation, scientific research, and
entrepreneurship across diverse sectors.
Collaborating closely with schools and universities,
we provide access to advanced technology and
artificial intelligence courses, empowering students
with essential skills for the future. Moreover, we
champion projects and startups focused on sectoral
development through technological advancements.

Eureka Academy Education Project - Phase Three

Our backing of this project aims to equip 1,000
male and female students from 100 public
schools with comprehensive training in various
technology-related disciplines, including artificial
intelligence, programming, and information security.

8th Annual Hakim Innovation and Creativity
Competition

For the eighth consecutive year, we continue our
support for the Hakim Innovation and Creativity
Competition. This competition fosters innovative
ventures in healthcare utilizing technology,
attracting participation from students across
various universities in the Kingdom.

First Conference on Technological Agriculture

We proudly sponsored the inaugural Conference
on Technological Agriculture, themed “Innovative
Agriculture for Food Security,” organized by
Al-Balga Applied University. This significant event
covered diverse topics such as animal and plant
production, plant protection, climate change,
sustainable water usage, and food production and
manufacturing technologies.

53



Jordan Ahli Bank

Ahli's Sustainability

UNSDG 10

Reduced Inequalities

SOS Children’s Villages Jordan

Through 2023, we continued our sponsorship of a
family in SOS Villages, encompassing their annual
needs such as food security, housing, education,
healthcare, mental well-being, protection, and
community integration.

Special education specialists

In collaboration with the Princess Taghreed
Foundation for Development and Training, we
sponsored a project to train and employ one
hundred special education specialists. The purpose
of the project is to enhance social cohesion for
individuals with disabilities, and to facilitate their
seamless integration within the community.

Open Day

We sponsored an “Open Day” in collaboration with
the “Ana Hona Association” and the “Our Lady of
Peace Center,” with the objective of fostering the
integration of children with disabilities. This event
incorporates various awareness and entertainment
activities designed to bring joy to both non-disabled
and disabled children.

Collaboration with the Crown Prince Foundation,
Haya Cultural Center, Children’s Museum, and
the Jordanian Hashemite Charity Organization

Through this partnership, we orchestrated
numerous Ramadan iftar gatherings catered to
orphaned children and those with special needs,
featuring both entertainment and educational
activities. Our dedicated employees also
contributed by distributing gifts, enriching the
experience for approximately 4,580 individuals
observing the fast.

Environmental Responsibility
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Collaboration with the “We4You"” association

In collaboration with the “We4You" association, we
facilitated an “Eid Clothing” event in celebration of
Eid al-Fitr. Orphaned children had the opportunity to
select their own Eid attire, guided by the support of
our bank employees.

The Higher Council for the Rights of Persons with
Disabilities

In 2023, we supported the “Media Competition:
‘Deal with My Topic Objectively’” in its third
edition, organized by the Higher Council for the
Rights of Persons with Disabilities. This competition
serves to promote the rights and issues concerning
individuals with disabilities through the creation of
professional media materials addressing specific
rights, freedoms, or disability-related matters

in innovative and informative ways. community
integration.

i UNSDG 13

m Climate Action

The Green Caravan in Jordan

This program was launched in partnership with the
Arab Group for the Protection of Nature, aimed at
expanding green spaces, combating desertification
and drought, and promoting the significance of
agriculture while extending support to small-scale
farmers. In the Jerash governorate, 500 trees were
planted as part of this initiative to raise awareness
about water resource conservation, effective
management, and environmental protection.
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Handicraft Workshops Project and Solar Power 17 messues

System Installation gl UNSDG 17

To reduce electricity expenses and energy
consumption, we initiated a project within

the Dibbeen Nature Reserve. This effort was
complemented by the installation of a solar power
system adhering to environmental standards. The
system now generates 60% of the reserve’s power
demand, resulting in a monthly saving of 200
Dinars. With a repayment period of 24 months, this
project was conducted in collaboration with the
Wings of Hope Association and the Royal Society
for the Conservation of Nature.management, and
environmental protection.

Green Prints Initiative

Continuing our commitment to sustainability, we
have renewed our agreement to replace damaged
paper, recycle it, and support government schools.
Through this philanthropic initiative, damaged
paper is recycled and replaced with new paper,
which is then distributed to government schools.
This initiative, in collaboration with the Princess
Alia Foundation and the Ministry of Education, also
involves recycling plastic to raise awareness about
environmental concerns and climate change.

Sustainable water farming project

We collaborated with Dar Abu Abdullah, Tkiyet Um
Ali, to execute a sustainable aquaculture initiative
targeting economically disadvantaged youth

aged 18-24. This endeavor not only creates income
avenues for these vulnerable individuals but also
enriches the community. The goods yielded from
these ventures are procured at rates and volumes
that increase the monthly earnings of families by
approximately 250 to 300 Jordanian Dinars.

500 trees were planted as part of
this initiative to raise awareness
about water resource conservation,
effective management, and
environmental protection.

Sustainability Report 2023

@ Partnerships for the Goals

Volunteering

We consistently encourage our employees to
engage in initiatives coordinated by the bank’s
Sustainability and ESG Department. Volunteering
serves to develop the skills of our employees,
increase their awareness and social responsibility,
and contribute to achieving the bank’s goals and
sustainable development.

We have organized 32 different events in
collaboration with our partners, with our employees
participating as volunteers. This has resulted in 363
volunteers and more than 6,496 beneficiaries,
particularly from less privileged segments of
society.

Amman International Film Festival

We proudly sponsored a short documentary film
created by university students to participate in the
Amman International Film Festival, aiming to raise
awareness on important social issues.

Jordan Media Institute

In furtherance of our dedication to journalism
education, we sponsored a fundraising dinner
hosted by the Jordan Media Institute to support
their student scholarship program. This initiative
seeks to underscore the importance of journalism
education and nurture talented students to
positively influence the media industry.

Support for significant projects spearheaded by
the Central Bank of Jordan and Association of
Banks in Jordan to support the National Aid Fund
by launching an initiative from the banking sector
to allocate a sum of JOD 2 million dinars to support
the National Aid Fund within the banks’ social
responsibility.
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Responsible Procurement

GRI 3-3 | GRI 204-1

We recognize the profound impact our supply chain
decisions have on the environment, society, and our
stakeholders. Through rigorous evaluation and selection
processes, we prioritize suppliers who demonstrate
ethical business practices, environmental stewardship,
and social responsibility. By engaging with suppliers
who share our values, we mitigate risks, ensure
compliance with regulatory standards, and contribute
to the advancement of sustainable development goals.

The supply chain department at our organization
advocates for several specific practices to uphold
ethical and social responsibility, including:

Collaborating with reputable and reliable suppliers.

Instituting Jordan Ahli Bank Supplier’s Sustainability
Code of Conduct as a mutual code of conduct to
guide the behavior of the buyer (Ahli Bank) and the
suppliers to ensure responsible and sustainable
business practices throughout the supply chain.

Developing criteria and key performance indicators
(KPIs) to assess supplier adherence.

These initiatives assist our Procurement and
Contracting Department in reinforcing corporate social
responsibility and advancing sustainable procurement
practices.

Our Commitment to Local Suppliers

We engage with our suppliers through our procurement
policy and through Invitation for Bid (IFB). Our
procurement policy reflects our commitment to
contributing to the Kingdom’s economic growth by
investing in, supporting, and prioritizing local suppliers.
We believe that the transparency and integrity in our
procurement practices contribute to the achievement
of Jordan’s economic and environmental objectives. As
such, we involve our stakeholders in our procurement
process which is monitored by consistent feedback and
follow-up communications from them.
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The Bank’s procurement operations are exposed to
various risks such as geopolitical instability, natural
calamities, cyber threats, and many others. In response
to these risks, we implement the following measures:

Mapping, monitoring, and measuring bank’s
exposure to geopolitical events across all supply
chain links and access points

Diversifying our supplier network

Establishing direct line of communicaiton with more
partners
To support the economy and local suppliers, Ahli Bank
has deepened local procurement in 2023 compared to
the previous year.

As of end of 2023, local suppliers made up 84.5%

(196 out of 232) of total accredited suppliers in

the procurement network. We aim to increase this
percentage by the end of 2024. Historically, we have
maintained an upward trend with local suppliers and
have increased their number from 170 in 2022 to 196 in
2023.

2019

A 27
2020

I 150
2021

I 175

170

2022
I o5
232

196

o A

Number of Local Suppliers

I Number of Suppliers
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International Suppliers

In parallel to the increase in local suppliers, we added
innovative services to our portfolio of products and
services by purchasing them from well-known global
companies. These services are spread across the bank
departments. This increased expenditure on global
technology providers reduced our spending on local
suppliers to JOD 23.8 in 2023 compared to JD 32 million
in 2022.

Automating Our Procurement
Processes

In 2023, we continued to utilize the InvoiceQ platform
(an Ahli Fintech accelerator startup and investment),
which has allowed us to fully automate our invoicing
system.

Environmental Responsibility

Social Responsibility Excellence in Business Organization

Invoice @ Platform

InvoiceQ, a Jordan-based fintech company, is a
comprehensive digital invoicing platform developed
to simplify and optimize the entire invoice lifecycle
for businesses across the MENA region. Through

its intuitive interface and robust features, InvoiceQ
streamlines the process of invoice issuance, receipt,
collection, and payment. The platform offers three
standard subscription tiers tailored to meet the needs
of freelancers, startups, SMEs, and large enterprises,
with the flexibility to customize the experience based
on specific business requirements.

The platform’s highly adaptive workflow designer tool
enables businesses to establish authority matrices

and streamline communication channels between
buyers and sellers directly within the platform. This
centralized communication mechanism eliminates

the fragmentation typically associated with traditional
invoicing methods, enhancing transparency, efficiency,
and collaboration across the invoicing process.
Through its innovative approach and user-centric
design, InvoiceQ empowers businesses to navigate the
complexities of invoicing with ease, ultimately driving
operational efficiency and accelerating business growth
in the digital age.
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Innovation and Digitization

GRI 3-3 | GRI 204-1

Importance of Digitization

Ahli Bank strives to create a digital environment that
encompasses the entire customer journey, from
onboarding to complicated financial transactions.
We are committed to integrating environmental
sustainability standards by constantly striving to
automate our operations and updating devices

and equipment with the aim of reducing paper
consumption and carbon emissions.

The bank has implemented various products and
services using remote digital platforms such as ahli
online, ahli mobile, ahliinvest, and the SME & Corporate
Loan Origination System (LOS) with advanced features.
These digital solutions allow customers to conduct their
transactions anytime and anywhere, providing greater
user experience and convenience.

We continued to digitize our operations through:

Recruiting fresh IT graduates, and prioritizing the
contracting of local IT vendors;

Adopting paperless transaction solutions that
positively impact the environment and the
economy;

Expanding services to e-channels and online
banking applications to achieve sustainability goals;

Introducing Virtual cards and Mobile Near-Field
Communication (NFC) payment in the near future;

Encouraging digital payments and digital vouchers
which are better alternatives to cash payments and
paper transactions;

Replace traditional infrastructure by implementing
and expanding “Hyperconverged Technology”. We
implemented end-point backup solution Network
Detection and Response (NDR) Solutions, Desktop
Laptop Option (DLO) - End Point Backup Solutions,
and Data Classification Solutions.

Innovation Strategy

Ahli Bank’s innovation strategy is based on two primary
pillars:

1. INTERNAL INNOVATION

Ahli Bank is committed to set a culture of internally
driven and motivated innovation practices through
digitally transforming our bank products and services.

Key initiatives by the Innovation Department include:

A. QAWN

A social financial platform that caters to both retail and
business sectors.

B. Open banking with Developer portal

The bank introduced a Developer Portal within Qawn
that facilitates the implementation of Open Banking
capabilities. The Open Banking initiative helps foster

a more integrated financial service environment. The
Bank will leverage Fintech Galaxy’s FINX platform to
become Open Banking compliant with international
and local standards. Leveraging Fintech Galaxy’s FINX
platform, Jordan Ahli Bank will ensure the utmost
security and protection for customer data, empowering
them to safely connect their accounts to Third-Party
Providers (TPP) apps and have a comprehensive view of
their transactions.

C. Ahli Future Program

This initiative, in collaboration with Jordanian
universities, aims to provide specialized training to
computer science students and related majors.

Below is the Bank’s 2023 roadmap of digital products and services:

Customer
Loyalty Solution

o 0 o

Center Solution using
Advanced Solutions

Debit and Credit QR Cash Withdrawal Bank Level Customer
Cards Tokenization and ATM Cash
Solution Deposits (CRM) Solution

58

Replacement of Contact ATM Network
Expansion

Relationship Management Management

Asset Liability
Management
Solution

New Security Layer Solutions
for the bank’s Security
Infrastructure System

0O 0 0 0 0

Change Laptop
Encryption
Solution
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D. Al-Driven Customer Service

The bank integrated Al functionalities into their chat
services using LLM to address client queries in Arabic
and English.

E. Transition to Cloud-based Solutions

The department has adopted various cloud-based
technologies that helps in streamlining process and
advancing towards a more sustainable, paperless
operational model.

2. EXTERNAL INNOVATION

External Innovation through Ahli Fintech, a subsidiary
of Ahli Bank. Ahli Fintech invests in and accelerates the
development of global fintech startups.

Digital Products/Programs

We undertook key initiatives to advance and enhance
our digital services. TAQSEET program has been
implemented at the innovation department with the
Social Security Commission (SSC). The SSC offers a
service that allows retirees to pay for their purchases
over time at 0% interest and without commissions

at participating merchants, using only their personal
identification card. With Ahli Bank’s Tagseet platform,
retirees can buy with installments by using their
retirement salaries. In addition to TAQSEET, there are
many other digital initiatives such as Open Banking,
implementing Robotic Process Automations (RPA)
(Data Entry-Transaction processing) and paperess
initiative.

Our dual-sided innovation
strategy is driven by internal and
external innovation.
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Qawn

We acknowledge the need for innovative financial
products in Jordan and strive to foster financial
inclusion and provide access to financial services
catering to a younger population. As a result, Ahli Bank
launched Qawn, Jordan's first-of-its-kind social payment
IP and platform, revolutionizing the way users send and
receive money through built-in chat capabilities.

Qawn allows users to send, receive and request
payments via chatting or QR code scanning. In addition,
Qawn provides the opportunity for merchants to accept
payments at a low cost and provides all Jordanians with
the opportunity to open a bank account remotely and
at any time without the need to visit a branch.

The targeted persona are university students and the
unbanked across Jordan.

Ahli Invest

Ahli Invest is a digital application that gives investors the
opportunity to invest and trade globally. The application
has many advanced features, and enables investors to
conduct portfolio analysis, monitor volatility, conduct
research, as well as other value-added features and
functions.

Ahli Online

Ahli Online is a digital online banking platform which
enables users to manage accounts and inquire about
them 24/7. It provides features such as:

Opening a current or savings account in the
following currencies (Jordanian Dinar, US Dollar,
Euro, and British Pound)

Paying bills via the “E-fawateercom” service in
addition to the bulk-bill payments

This service is available in both Arabic and English
Apart from these features, the platform also provides
card-related, loan-related, transfer-related, cheques-

related, deposits-related features, amongst many
others.
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Ahli Mobile

Ahli Mobile is a mobile-enabled digital platform that
caters to all customer banking requirements. The bank
has added new features such as:

Content in Arabic and English
Money voucher service
Loan instalment postponement through the app

Self-registration to digital channels with or without
using your debit card

Open accounts (current, savings, deposits) in major
currencies without visiting the branch

Activate Card less ATM access

RPA

As a UiPath™ partner, AHLI FINTECH supported the Ahli
Bank innovation department in developing Robotic
Process Automation (RPA) solutions for over 32 key
processes with the bank.

AhliGPT

Jordan Ahli Bank launched a new artificial intelligence
system “ahliGPT", becoming the first bank in the Middle
East to embrace artificial intelligence in customer
service.

AhliGPT provides customers with the opportunity to
get quick and accurate answers to their queries and
problems related to banking and financial services,
saving time and effort for both, employees, and
customers.

Facilitated Installment Program

This program lets people make purchases and pay back
at 0% interest at select outlets with installments subject
to terms and conditions.
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Omni Channel

Digital Innovation - Jordan Ahli Bank will continue

to launch innovative initiatives to enhance our

efforts towards promoting digital banking. We aim

to implement Omni-channels to enhance customer
experience and have better relationships with our
clients through integrating different communication
channels including branches, mobile banking, online
banking, and ATMs. We seek to automate our back-
office operations through deploying Robotics Process
Automation Technology, thus, streamlining our
processes and eliminating the need and use of paper.

Ahli Fintech

Ahli Fintech, the first fintech company fully owned by a
bank in Jordan, is an independent financial innovation
venture and solution building, fintech investor,
incubator and accelerator, and financial technologies
software, hardware, and professional services provider.
Its vision is to promote the fintech ecosystem and
establish Jordan as a regional hub for fintech innovation.
The company is fully licensed to create, co-create,
license, sell and invest in fintech solutions. It is designed
to develop fintech talent through diverse activities

and programs, including FinTech events, conferences,
workshops, and training sessions.

During 2022, we invested in Fintech Galaxy, the first
central bank licensed Open-Finance service provider
in the region, licensed by Central Bank of Bahrain, as
well as in Repzo, a sales and field-force management
automation platform, and re-invested in InvoiceQ, an
end-to-end e-invoicing platform, authorized by ZATCA
in Saudi Arabia as an e-invoice service provider.

We aim to implement Omni-channels
to enhance customer experience and
have better relationships with our
clients through integrating different
communication channels

Sustainability Report 2023
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Corporate Governance

GRI 2-9 | GRI 2-10 | GRI 2-12 | GRI 2-13 | GRI 2-14 | GRI 2-15 | GRI 2-18 | GRI 2-23 | GRI 2-24 | GRI 3-3

The principles of good governance such as fairness, transparency, accountability, and responsibility are deeply rooted
in our operations. We are committed towards the vision of ‘shared prosperity’, which has empowered us to craft and
execute a sustainable long-term strategy that delivers significant value to all our stakeholders.

THE CORPORATE SHARED PROSPERITY FRAMEWORK

Ahli Bank's ‘Shared Prosperity’ Framework was developed to deliver long term value to all stakeholders in
a responsible, balanced, and suitable manner that achieves prosperity for all, and conscious stakeholder

capitalism - a moral socioeconomic imperative.

The ‘Shared Prosperity’ framework aims to engage with all relevant parties, such as shareholders, customers,
employees, regulators, partners, suppliers, the environment, and the local community, to create shared value.
We believe that with patient capital, both shareholders as well as all other stakeholders can engage in a positive

sum game that produces tremendous value to everyone.

The Shared Prosperity Framework within Ahli Bank has prioritized the following stakeholders:

LY

\8) Customers

& Regulatory Bodies [%u

2023 Governance Highlights

In 2023, we undertook our third consecutive evaluation
of the bank’s governance maturity level with the
assistance of Deloitte. The objective of this evaluation
was to benchmark Ahli Bank’s board governance
policies and practices to global best practice. Ever
since our first governance audit in 2015, the target was
always to exceed global best practices and to engender
a culture that embodies the best governance principles.

We assessed our corporate governance maturity index
in 2015, 2018, and again in 2023. Each governance audit
identified gaps to best practices, and a work plan to
bridge those gaps and improve governance outcomes.
The cumulative efforts of the bank’s Board of Directors
and Executive Management team have proven fruitful.
Based on the latest Deloitte assessment in 2023, the
bank has achieved a remarkable score of 4.5 out of
5in 2023, placing Ahli Bank in the highest caliber
governance classification. We are especially proud of
this achievement.

62

‘%% Employees
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ﬁ Shareholders

Furthermore, Ahli Bank has also contracted Deloitte

to conduct detailed quality control assessments for

all board control functions, including audit, risk and
compliance. The objective here is to also benchmark
the policies, systems and procedures of our control
functions against global best practices. The first such
audit was conducted in 2019, followed by another one
in 2023, demonstrating a significant improvement in
control risk maturity and function, with most areas
scoring 4/5. These outcomes stemmed from the
implementation of the Ahli Bank’'s Governance, Risk, and
Compliance (GRC) framework.

The bank has achieved a remarkable
score of 4.5 out of 5 in 2023, placing
Ahli Bank in the highest caliber
governance classification.
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Ahli Bank Organizational Structure

Board of Directors(BOD)
Saad Nabil Yousef Mouasher
(Chairman)

Board of Directors
Committees

Credit Committee

Corporate Governance
Committee

Nomination & Remuneration
Committee

Strategy & IT Goverannce
Committee

Risk Management
Committee

Compliance Committee

Audit Committee

aluleaYaYatala
WAUANPANPANVANPAD

Internal Audit ®
Risk Management (]

Compliance & Anti-Money

Laundering y
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Chief Executive Officer/
General Manager
Ahmed Awad Abd Al-Halim
Al-Hussein

Deputy Cheif

Executive Officer

Board Secretary

Committees Headed by/ Chief
Executive Officer/ General

Manager

Group Executive Committee
(GEXCO)

Management Executive
Committee (MEC)

Joint Credit Committee 2
(JCc2)

Asset & Liability Management
Committee (ALCO)

Crisis Management Team
Committee

High Procurement Committee

Remedial Committee

Treasury, Investment & Financial
institutions Committee

Real Estate Committee

IT Steering Committee

Product Management
Committee

Sustainability &ESG Committee

Occupational Safety & Health
Committee

Cybersecurity Steering
Committee (CSSC)
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Jordan Ahli Bank

Business Sector

Corporate
Banking and
Project
Finance

Small and
Medium Banking

Consumer
Banking Services

Treasury,
Investment
& Financial
Institutions

Marketing,
Corporate
Communications
and Sustainability
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Environmental Responsibility

Deputy Cheif

Executive Officer

Social Responsibility

Excellence in Business Organization

Credit Sector

Credit Review

Credit Execution

Remedial

Operation &
Support Sector

Information
Technology

Operations and
Shared Services

Logistics

Procurement &
Contracts

Strategy &
Excellence

Center of
Excellence

Strategy
& Project
Management
Office

o Innovation

Human
Resources

{ Finance

Ahli
Financial
Leasing
Company

Ahli Brokerage

S Company
Ahli
® Microfinance
Company

® Ahli Fintech

Palestine
Branches

® Cyprus Branch
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Ahli Bank Board of Directors

Our Board of Directors is committed to maintaining the
highest professional standards across the organization.
They primarily oversee the implementation of robust
corporate governance to ensure responsible, ethical,
and efficient bank operations, guided by the core
principles of duty of care, loyalty, and candor.

The Board focuses on bolstering the organization's
governance structure, striving for strategic alignment
that includes developing our bank’s values, overall
strategy, key policies, and charters. They also work
towards enhancing and sustaining the bank’s long-
term performance through entrepreneurial leadership,
effective strategy formulation, and diligent risk
management. This ensures risks are properly identified,
evaluated, and managed.

Mr. Saad Nabil Yousef Mouasher

Environmental Responsibility

Mr. Moh'd Mousa Dawood

(Mohd Issa)

Social Responsibility Excellence in Business Organization

As part of the Shared Prosperity Framework, our Board
has the crucial role of aligning the interests of all

our stakeholders. They adopt a materiality approach
to identify and assess matters that hold significant
importance to our stakeholders and are relevant to the
banking sector. The Board also certifies via disclosures
that our internal control systems are effective and the
bank’s activities adhere to the legislation applicable in
the jurisdictions in which we operate.

Mr. Nadim Yousef Issa Muasher
Board Member

Vice Chairman

Mr. Rafik Saleh Issa Muasher
Rajai Muasher & Brothers Co. Representative

Mr. Alan Fouad Tanios Wanna
Byblos Bank Representative

Mr. Karim Tawfiq Amin
Kawar Saket

Board Member Board Member

Sustainability Report 2023

Mr. Imad Yousef Mouasher

Mouasher Investment & Trading Co.
Representative

- b

Mr. Mo’nes Omar Saleem Abdel All

Social Security Corporation Representative

Mr. Khalil Safwan Khalil Mr. Yazan Munther Jeries

\\

H.E Mrs. Majd Mohammad
Shwaikeh

Jordan Investor Center Representative

H.E. Dr. Tareg Mohammad Khaleel
Hammouri
Board Member

Mr. Basim Mahmoud
Zuhdi Malhas

Board Member

Haddadin

Board Member
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Our Performance - Governance

% of independent directors in the board

Environmental Responsibility

Social Responsibility Excellence in Business Organization

38% 38.46%
31% 31% 31%
2020 2021 2022 2022 2023
Total members of the board
13 13 13 13 14
Members Members Members Members Members
1 12 1 12 2 1 2 1 2 12
Female Male Female Male Female Male Female Male Female Male

*Until Q3, the board of directors had two female members until SSC changed their representative, necessitating our need for a change.

Board of Directors Committees

Governance Committees

The Board of Directors has established seven
committees, appointed from its own members, to
undertake the responsibilities outlined in the Corporate
Governance Guide and their charters. These duties are
carried out within the guidelines of the Governance,
Risk Management, and Compliance (GRC) Framework.
This approach, followed by the Ahli Bank Group,
addresses environmental, social, and governance
standards which are of importance to all stakeholders.
These actions align with our sustainability and ESG
policy, reinforcing our commitment to responsible and
effective governance.

The board compliance committee has a major role in
enhancing corporate governance and carrying out
its tasks within the governance, risk, and compliance
framework (GRC) that is followed by the Ahli Bank
Group.
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Committees emanating from the Board

BOARD CORPORATE GOVERNANCE COMMITTEE (BCG)

The BCG Committee, made up of five non-executive members including the Chairman, is primarily focused on
enhancing the Group’s governance maturity level. This committee oversees the creation of governance guides,
reports, and related policies, and enforces transparency requirements. It also cultivates a strong Corporate
Governance culture and ensures appropriate governance structures are maintained across the bank, particularly
in control functions. The Committee delegates governance liaisons duties to the board secretary

BOARD AUDIT COMMITTEE (BAC)

The BAC, comprising three non-executive members with two independent members including the chairperson,
plays a key role in ensuring corporate governance within the GRC framework of the Group. Its core functions
include reviewing the internal and external audit processes, scrutinizing accounting matters that majorly
influence the bank’s financial statements, and managing the internal control system. The committee also
oversees the external auditor’s independence, while making recommendations regarding their appointment. It
ensures that the internal audit department adheres to global auditing standards, and supervises external audits
for quality assurance

BOARD NOMINATIONS AND RENUMERATION COMMITTEE (BNRC)

The BNRC, composed of five non-executive members including the chairperson, works towards enhancing
corporate governance and sustainability. It uses insights from corporate culture, employee surveys, and more to
operate within the functional environment. Its key responsibilities include establishing evaluation standards for
the Board, its committees, and the CEO, recommending suitable candidates for the board while ensuring their
independence, and formulating a performance evaluation and remuneration policy for administrators, including
the General Manager and executive management team

BOARD RISK MANAGEMENT COMMITTEE (BRC)

The BRC, comprising of five non-executive members including the chairperson, has a significant role in enhancing
corporate governance within the Group’s GRC framework. The committee’s primary responsibilities include
implementing and maintaining a thorough risk management strategy, defining acceptable risk levels for all bank
activities, recommending the Risk Appetite Framework to the Board, and ensuring a robust risk management
system. This system is tasked with accurately identifying, measuring, analyzing, evaluating, and monitoring risks,
as well as assessing potential losses and maintaining capital adequacy

BOARD COMPLIANCE COMMITTEE (BCMC)

The BCMC, is composed of four non-executive members, including an independent member. This committee
oversees the Compliance and Anti-Money Laundering (AML) Department, ensuring adherence to all relevant laws,
regulations, and international standards. It's responsible for implementing a compliance policy and assessing its
annual performance to manage non-compliance risks. The committee also reviews reports from the Compliance
and AML Departments, adopting recommendations and corrective actions to minimize the bank’s exposure to
legal, regulatory, and financial risks
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BOARD CREDIT COMMITTEE (BCC)

The BCC, with five non-executive members and one independent member, makes critical decisions regarding
facilities recommended by Executive Management. This committee has predetermined limits to grant, amend,
renew, or structure credit facilities and regularly reports facility details to the Board. It also suggests adopting
credit policies to the Board, including client evaluations to assess risk based on their governance decree. An Audit
Committee member cannot serve on this committee

BOARD STRATEGY AND INFORMATION TECHNOLOGY GOVERNANCE COMMITTEE (BSITGC)

The BSITGC, composed of seven non-executive members including a woman and five independent members,
holds key responsibilities. These consist of approving the IT projects budget to align with the bank’s strategic
goals, reviewing IT audit reports and addressing arising issues, and guiding the executive management in
preparing the strategic plan. The committee also proposes strategic IT objectives to the Board
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Risk Management

GRI 2-16 | GRI 2-23 | GRI 2-24 | GRI 2-25 | GRI 2-26 | GRI 3-3 | GRI 402-1

Our risk management structure encompasses all the vital elements needed for thorough risk governance. It includes
corporate risk management, credit risk management, financial and non-financial risk management, IT infrastructure,
and risk reporting. These elements provide a comprehensive overview of potential threats and ensures transparency.

Ahli Bank Risk Management Structure:

Board of Directors(BOD)

Board of Management Board of Management
Committee Committee
Risk Management Risk Management
Risk Management/

regional Management - Financial Risk Operat|o.nal ki af‘d
: Information Security
Palestine

. Business Business
Rishe MEmRgEmmEn ) Oy Continuity Continuity
Branch
Management Management
Risk Management/ Material Risk and Inf oS .
Subsidiaries Basel nformation Security

Operational Risk

Additionally, the Bank has adopted a regulatory framework that consists of different layers of oversight and can be
outlined as follows:

FIRST LINE OF DEFENSE SECOND LINE OF DEFENSE THIRD LINE OF DEFENSE
Serving as the third line of The Risk, Compliance, and Anti-Money Business divisions serve as
defense, the Internal Audit Laundering Departments act as the the primary line of defense,
Department is tasked with second line of defense. Their role involves bearing direct responsibility for
carrying out an independent orchestrating risk management and managing risks and assessing
review to ensure robust risk compliance measures. They ensure the bank the supervisory procedures
management adheres to all pertinent laws, regulations, and related to them

directives to effectively manage risk
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We adhere to the requirements of Basel principles,
corporate governance, and other global standards
for proficient risk management as they provide a
robust framework to enhance our ability to improve
our compliance and manage various risks including
operational, market, and credit risks.

We have set up dedicated units to manage these
distinct risks. The responsibility of these unites is to
observe, measure, control, and mitigate various risks
and evaluate the level of the Bank's compliance with
relevant local and international laws, regulations,
standards, and demands imposed by different
regulatory bodies. This is done in accordance with
best international best practices, while considering
the Bank's scale, operations, and nature of the risks
it encounters.

Ahli Bank’s 2023 Risk Management
highlights and accomplished
milestones:

1. Incorporating overall risk strategy into governance
framework.

2. Ensuring Capital Adequacy Ratio stays within target.

3. Stress testing for climate change and geopolitical
risks.

4. Launching early warning reports on credit portfolio.
5. Updating Expected Credit Loss (ECL) system.

6. Enhancing operational risk management through
bank entities’ risk profiling.

7. Mitigating operational and information security
risks, strengthening cyber security oversight.

8. Implementing COBIT 2019 Risk Management.

9. Securing ISO 27001 (ISMS) and ISO 22301
certificates.

10. Adopting EU-GDPR best practices for personal data
protection.

1. Approving information security and cyber security
framework and activating Security Operations
Center.

12. Testing business continuity plan and related sites.

13. Promoting risk management culture through
training and education.

14. Upgrading the Internal Rating Model (Credit Lens
system) to the latest version
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The Central Bank of Jordan (CBJ) issued guidelines

on combating financial fraud in the National Payment
System in May 2023. To cater to these requirements, we
have established the Fraud Risk Department under the
Operational Risk, Fraud Risk, and Business Continuity
Department, with operations expected to commence in
Q12024.

Changes to the Risk Management Department’s
structure include:

The Information Security and Cyber Risk

Department now reports directly to the
Chief Risk Officer, instead of the Operational
& Information & Cyber Risk Department.

The Fraud Risk Department was created
ﬂ under the Operational Risk, Fraud Risk, and
Business Continuity Department.

Py The Operational & Information & Cyber Risk

@) Department was rebranded to Operational
Risk, Fraud Risk, and Business Continuity
Department

Incorporation of ESG factors in
Jordan Ahli Bank’s risk management
practices

The risk management department has incorporated
sustainability, environmental, social, and governance
matters into its policies, procedures, and
methodologies through:

e .
= ESG risk assessment methodology
0 The Internal Capital Adequacy

E@ﬁ Assessment Process (ICAAP)

x s . H
. Scenarios for stress testing
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Environmental Responsibility

Social Responsibility Excellence in Business Organization

Business Ethics & Compliance

GRI 2-23 | GRI 2-24 | GRI 2-27 | GRI 3-3 | GRI 205-1| GRI 205-2 | GRI 205-3 | GRI 206-1

To maintain the trust of our customers and partners,

we ensure that our actions and decisions adhere to

the highest ethical standards. Recognizing that we are
part of a larger community with diverse stakeholders,
we understand that all our decisions affect employees,
customers, business partners, and the wider society.
Ahli Bank has a longstanding commitment to promoting
ethical behavior across all our operations, putting in
significant effort in identifying and preventing risks
associated with unethical and dishonest actions.

Code of Conduct

Our Code of Conduct plays a pivotal role in guiding
employee behavior and decisions. All employees

sign off on the Code, affirming their compliance and
commitment to upholding these ethical standards.

It promotes integrity, honesty, and fairness in all
aspects of operations. Through adherence to the
code, employees demonstrate their commitment to
these principles, fostering trust and confidence among
stakeholders. Additionally, adhering to the code of
conduct helps mitigate risks associated with unethical
behavior, ensures compliance with legal requirements,
and protects the bank’s reputation.

Conflict of Interest

We strive to ensure a consistent approach that fosters
an effective, transparent, and collaborative work
environment. This approach aims to align the bank’s
interests with those of its stakeholders within the
Shared Prosperity Framework. These stakeholders
include customers, shareholders, suppliers, partners,
society, employees, and regulatory authorities.

Therefore, we believe that adopting the general
principles outlined in the Conflict of Interest and
Disclosure Policy aligns with the highest standards of
good governance. Good governance emphasizes high
levels of professional knowledge, business integrity,
truthfulness, accountability, and transparency. By
adhering to these principles, the Bank avoids personal
or organizational conflicts of interest, ultimately favoring
its interests in all decisions.
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The Conflict-of-Interest policy establishes a set of

rules and oversight tools to ensure the avoidance of
conflicts of interest. It aims to increase transparency

in decision-making and clarify the disclosure of
information (financial and non-financial) that directly

or indirectly affects the Bank's decisions or course of
action. This includes information related to related-party
transactions and the kinship between employees/third
parties and their related activities, whether financial,
commercial, or otherwise.

The Board of Directors, elected by all shareholders,
protects shareholder rights by carrying out its
responsibilities and duties in a way that upholds the
values of integrity, loyalty, diligence, and consideration
for the bank’s interests over personal ones. Additionally,
the Board of Directors members’ relationship with

the Bank is objective and professional. We ensure

to disclose any material information in compliance
with regulations. In particular, since the Board is
responsible for considering the rights of shareholders
and all stakeholders, and since the bank is run under

a supervisory framework with operational controls
that are always in place for the activities of the bank,
including those that are delegated to third parties
through the governance framework that defines the
relationship between the Board of Directors and the
Executive Management, the Executive Management
and employees with the other stakeholders, as follows:

[r
=
(

\_’_JDJ) Duty of Care

@Q Duty of Loyalty

U

(@1 Duty of Candor and Disclosure
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Whistleblowing (Confidential
Reporting Policy)

The Bank has deployed a whistleblowing policy with
guidelines for confidential reporting. This policy will
facilitate employees in reporting suspected illegal
activities, fraud, manipulation, and collusion. Employees
can directly reach out to the Senior Executive
Management - Audit Committee to voice any worries
about potential violations or fraud. We ensure that an
independent investigation is initiated based on these
concerns. The bank will also guarantee protection for
employees against potential threats or retaliations, even
if the voiced concerns turn out to be unfounded.

The Audit Committee is tasked with overseeing and
evaluating the whistleblowing procedures that allow
confidential reporting of any inaccuracies in the bank’s
financial reports or any other issues.

Anti-Money Laundering & Counter
Terrorism Financing

The bank has implemented a robust anti-money
laundering program designed in compliance with local
and international regulations. It covers the guidelines
set forth by the Central Bank of Jordan and various laws
applicable worldwide.

Ahli Bank makes no compromise on its anti-money
laundering policy, adhering strictly to the principles of
transparency, accountability, and legal compliance. We
remain committed to combating money laundering and
terrorism financing — a commitment that reinforces
our reputation as a trustworthy and socially responsible
financial institution.

Compliance at Jordan Ahli Bank

Compliance is an autonomous function aiming to
ensure the Bank’s compliance with its internal policies,
laws, regulations, guidelines, decisions, ethical codes,
standards, and secure procedures introduced by local
and global regulatory bodies.

The Compliance Department is a component of, and
reports to, the Board Compliance Committee. It also
maintains a dotted line to the Bank's Senior Executive
Management, sharing copies of these reports with
them.
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The Board Compliance Committee has a major role in
enhancing corporate governance practices within the
governance, risk, and compliance framework (GRC) that
is followed by the Ahli Bank Group.

Expected future highlights: The Compliance
Department of Ahli Bank is presently crafting an
independent anti-corruption policy that is set to be
unveiled in 2024.

Compliance and Risk Training

Compliance & Risk training at Ahli Bank is crucial for
upholding regulatory standards and managing risks
inherent in banking operations. Through comprehensive
training programs tailored to the bank’s specific

policies and procedures, our employees gain a deep
understanding of regulatory requirements pertinent to
their roles.

These programs cover essential areas such as anti-
money laundering (AML), know your customer (KYC)
protocols, data protection laws, and fraud detection
mechanisms. By staying abreast of compliance
guidelines, Ahli Bank employees are equipped to
identify and address potential risks effectively, ensuring
the integrity of financial transactions and safeguarding
the bank’s reputation.

Moreover, compliance training instills a culture of
accountability and ethical behavior among staff,
emphasizing the importance of adherence to regulatory
frameworks in maintaining trust with customers and
stakeholders. In essence, robust compliance and risk
training at Ahli Bank is integral to our commitment to
operating with integrity, transparency, and reliability in
the banking sector.

We also uphold a stringent adherence to a
comprehensive ‘Code of Professional Conduct’
consisting of several essential chapters. A fundamental
responsibility of the HR & Learning Department is to
guarantee that every employee comprehends and
adheres to this code.
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To fulfil this duty, we conduct an introductory
orientation for new hires, during which we acquaint
them with the Code of Professional Conduct as an
integral component of their onboarding process.
This session entails a thorough explanation of the
ethical principles and professional benchmarks
expected of them in the performance of their duties.
We firmly believe that this foundational training
session establishes the framework for their tenure
with us, ensuring their coommitment to upholding the
bank’s core values of integrity, professionalism, and
transparency right from the outset of their career
journey.

2023 Governance Trainings

In 2023, we offered trainings covering a wide range of
topics in the fields of governance, compliance, and risk
management. These educational programs aimed to
improve skills and foster in-depth understanding of the
topics, with special focus on contemporary practices,
evolving regulations, and best practices in these key
areas.

The governance training provided essential insights
into the principles of effective governance and the
roles and responsibilities of all stakeholders. It was
primarily meant to assist in the development of robust
management frameworks and to enable sustainable
business operations.

Audit E£©
# of Training
7 # of Programs 22 Opyportunities
13 Male 9 Female
Attendees Attendees
]
Awareness

# of Traini
524 O(;porratgrllri]t?es
24

42
27

# of Programs

Male
Attendees

Female
Attendees
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Data Privacy and Cybersecurity

GRI 3-3 | GRI 418-1| GRI 410-1

Cyber Security

Ahli Bank considers information security our highest
priority. The mandates for information security are
determined based on the bank’s strategies, risk
assessments, legal and regulatory requirements,
business objectives, and cost-benefit analysis.

We have adopted policies concerning data privacy and
information security to ensure confidentiality, integrity,
and availability of information. This is in alignment with
regulatory requirements of Central Bank of Jordan, as
well as applicable laws and regulations.

Our subsidiaries comply with all the instructions, laws
and regulations of relevant regulatory bodies in the
operating region. The cyber security provisions are
also regulated by the conditions stipulated in customer
contracts, compliance with industry standards like PCI-
DSS and SWIFT CSP, and ISO\IEC 27000 Information
Security system (ISMS) standards.

Ahli Bank Cyber and Information
Security Policy

Our policy on Cyber and Information Security is a
high-level guide employing a tech-agnostic approach.
The policy applies to all sections of the Ahli Bank

Group including headquarters, foreign branches, and
subsidiaries. Various departments in the Bank, including
IT, business, and control units, have aligned their
policies and procedures with the Cyber and Information
Security Policy, to ensure compliance with legal and
regulatory requirements, industry mandates and best
practices.

Data Protection Policy

The main objective of the data protection policy is to
secure and safeguard Ahli Bank’s data stored within
the bank'’s core infrastructure, an offsite location, or an
online/cloud service.

Additionally, the policy aims to ensure compliance with
cybersecurity requirements in accordance with relevant
legislation and regulations.

Significant updates in the Information
security and Cyber Risk Department

To ensure effective adherence to Information Security
and Cyber Security mandates, the bank has taken
some significant restructuring measures. These include
creating a management role with executive-level
privileges, accountable for the cybersecurity function.
This position will report directly to the Board of Directors
and will not conflict with other positions. We have

also restructured the Risk Management Department

by moving the “Information Security and Cyber Risk
Department” from the “Operational & Information &
Cyber Risk Department.” This department now reports
directly to the Chief Risk Officer.

We have adopted policies
concerning data privacy and
information security to ensure
confidentiality, integrity, and
availability of information.
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Appendix A: Our Performance

GRI Environment 2022 ployk]
GRI 302-1| GRI 302-3 Energy Consumption
Electricity Consumption (kWh) 1,982,557 1,490,419
Electricity Consumption (GJ) 7137.21 5,365.51
Non-renew_able Energy Consumption - Diesel 36,957 35,576
and Fuel (Liters)
Non-renewable Energy Consumption - Diesel 197415 129657
and Fuel (G))
Total Heat Consumption (Liters) 31614 26,913
Direct and Indirect Energy Consumption - Total 841258 6,59312
amount (GJ)
Energy Intensity (GJ/FTE) 76 58

Cite specific energy type in majority of direct
usage

Fuel and Diesel

Fuel and Diesel

GRI 302-1| GRI 302-3

GHG Emissions

Direct GHG Emissions -

Scope 1(CO2 equivalent) 7262 72459
Indirect GHG Emissions -
Scope 2 (CO2 equivalent) 1145.53 68336
Total GHG Emissions -
Scope 1 and Scope 2 (CO2 equivalent) 121815 /5598
Non-renewable Energy Consumption -
Diesel and Fuel (GJ) 110 067
GRI 302-1| GRI 302-3 Paper
Paper Consumption (kg) 56,440.00 52,704.00
Paper Recycled (kg) 43,888.00 110,676.00
GRI 303-1| 303-3 Water management
Total amount of water consumed, recycled, 18.400 m3 14500 m3

or reclaimed, M3.
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Our Performance GRI Content Index ASE Content Index Reporting Principles List of Abbreviations
GRI Social 2022 2023
GRI 2-7 Total Workforce

Total number of employees 110 131
By employment contract (Permanent) 101 127
By employment contract (Temporary) 9 4
By employment type (Full-time) 1110 131
By employment type (Part-time) 0 0
By gender (Females) 437 A47
By gender (Males) 673 684
Number of Jordanian employees 105 126
Number of non-Jordanian employees 5 5
By job category (Senior management) 15 14
By job category (Middle management) 279 290
By job category (Staff) 816 827
GRI 2-7 Permanent Employees
Total number of permanent employees 101 127
by gender (Females) 431 A44
by gender (Males) 670 683
GRI 2-7 Temporary Employees
Total number of Temporary employees 9 4
by gender (Females) 6 3
by gender (Males) 3 1
GRI 2-8 Workers who are not employees

Total number of workers who are not
employees and whose work is controlled by the 280 435
organization
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Appendix A: Appendix B: Appendix C: Appendix D: Appendix E:
Our Performance GRI Content Index ASE Content Index Reporting Principles List ofAbbreviations

Employees covered by collective bargaining

GRI2-30 agreements
Total number of employees covered by 19 621
collective bargaining agreements
Colloatve bargamng agreemena Gy 6477 5491
GRI204-1 Procurement
Number of suppliers 185 232
Number of local suppliers 170 196
Total purchases (millions JOD) 35 27
Total expenditure on purchases from local
suppliers (millions JOD) 82 238
Percentage of expenditure on local suppliers 91 88
GRI 401-1 New Hires
Total number of new hires 195 21
By gender (Females) 84 88
By gender (Males) m 123
By age (Under 30) 140 152
By age (Between 30 and 50) 54 59
By age (50+) 1 0
GRI 401-1 Turnover
Turnover rate (%) 1514 16.53
Total turnover 168 187
By gender (Females) 58 78
By gender (Males) 10 109
By age (Under 30) 68 75
By age (Between 30 and 50) 90 103
By age (50+) 10 9
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GRI 401-3 Parental Leave
Number of employees who are entitled to 437 447
parental leave: By Gender (Females)
Number of employees who are entitled to
parental leave: By Gender (Males) 6/3 684
Number of employees who took parental leave:
26 23
By Gender (Females)
Number of employees who took parental leave: o8 39
By Gender (Males)
Returnees from parental leave: By Gender
25 23
(Females)
Returnees from parental leave: By Gender o8 139
(Males)
Returnees from parental leave who were still
working for the bank 12 months later: By Gender 24 21
(Females)
Returnees from parental leave who were still
working for the bank 12 months later: By Gender 28 34
(Males)
GRI 405-1 Percentage o'f Individuals within the
Organization’s Leadership:
By gender (Females) 0.09 0.09
By gender (Males) 1.26 115
By age (Under 30) 0 0
By age (Between 30 and 50) 0.81 0.8
By age (50+) 0.54 044
By Nationality (Jordanian employees) 1.26 115
By Nationality (non-Jordanian employees) 0.09 0.09
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Percentage of Employees per Employee
GRI 405-1 Category in each of the following Diversity
Categories
under 30 Senior management O 0
under 30 Middle management 0.27 0.27
under 30 staff 28.2 31.56
Between 30-50 Senior management 0.8Mn 0.8
Between 30-50 Middle management 23.24 2352
Between 30-50 staff 43.69 39.88
50+ Senior management 054 044
50+ Middle management 162 186
50+ staff 162 168
Female Senior management 0.09 0.09
Female Middle management 6.31 6.45
Female staff 32.97 32.98
Male Senior management 1.26 115
Male Middle management 18.83 1919
Male staff 4054 4014
Jordanian Senior management 1.26 115
Jordanian Middle management 2505 25.38
Jordanian staff 73.24 73.03
Non- Jordanian Senior management 0.09 0.09
Non- Jordanian Middle management 0.09 0.27
Non- Jordanian staff 0.27 0.09
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GRI 405-1 Female Employment
Total number of female employees 437 447
Number of female employees in Senior 70 1
management
Number of female employees in Middle 1 73
management
GRI 405-2 5\2::::: fjiilzsalary and Remuneration of
By job category ( Senior management) 0.03 0.04
By job category (Middle management) 0.29 0.28
By job category (staff) 076 078
GRI 404-1| GRI 2-4 Training
Average hours of training per employee 23.2 22
By gender (Females) 23.8 24
By gender (Males) 227 206
By job category (Senior management) 345 127
By job category (Middle management) 239 175
By job category (staff) 228 237
GRI 404-3 Performance Review
Performance Review Percentage of total staff
who received regular review of performance 100 100
GRI 404-3 Health and Safety
Percentage of total labor force fepresented in 12 20
official health and safety committees
GRI 4131 Internal Volunteering Program
Volunteering hours 1,590 1385
Number of volunteers an 363
Number of events 25 32
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GRI Governance 2022 Data 2023 Data
GRI 2-9 Board of Directors

E(e);cr(e;ntage of independent directors in the 38% 38.40%
Total members of the Board 13 13
Total members of the Board (males) 1 12
Total members of the Board (Females) 2 1
GRI 418-1 Customer Complaints
Genvuine complaints 'received from out;ide 39 30
parties and substantiated by the organization
Genuine complaints from regulatory bodies 2 1
Total number of identified leaks, thefts, or 0 0
losses of identified data
GRI Economic 2022 Data 2023 Data
GRI 201-1 Financial Performance (JOD)
Revenues 111,551,027 120,467,881
Total capital 200,655,000 200,655,000
Total assets 3,062,513,293 3,282,408,263
Total shareholders’ equity 330,347,828 333,847186
Other Expenses 25,184,129 26,061,077
Employee Benefits 37664,053 37149,347
Income tax 11,449,589 13,579,632
Capital adequacy ratio (%) 15.62 151
Return on equity ratio (%) 514 560
Loans 1,699,710,784 1,798,655,875
Net loans and advances 1,5695,272,646 1,680,782,737
Total deposits 2144,537,225 2,343,636,318
Ratio of loans to deposits (%) 79 77
Net profit after taxes 16,899,842 18,592,484
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Appendix B: GRI Content Index

CONTENT INDES

the GRI content index has been presented in a way consistent with the L - L :
ESSEMTIALS SERVICE

requirements for reporting in accordance with the GRI Standards, and
that the information in the index is clearly presented and accessible to the
stakeholders. The service was performed on the English version of the report.

For the Content Index - Essentials Service, GRI Services reviewed that @

Jordan Ahli Bank has reported in accordance with the GRI Standards for the

Statement of use period 1 January 2023 to 31 December 2023

GRI 1 used GRI'1: Foundation 2021

Applicable GRI Sector

Standard(s) Not applicable

GRI STANDARD/

OTHER SOURCE DISCLOSURE LOCATION

General disclosures

GRI 2: General 2-1 Organizational details on
Disclosures 2021

2-2 Entities included in the organization's sustainability

) 5
reporting
2-3 Reporting period, frequency and contact point 5
2-4 Restatements of information 40

This report has not
been externally assured.
Jordan Ahli Bank does
not require external
assurance for its
sustainability reports.

2-5 External assurance

2-6 Activities, value chain and other business

relationships 912

2-7 Employees 35-39, 76,77
2-8 Workers who are not employees 38,76

2-9 Governance structure and composition 63-66

2-10 Nomination and selection of the highest 65
governance body

2-11 Chair of the highest governance body 65
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General disclosures

GRI 2:

2-12 Role of the highest governance body in

) ) 62, 65-67
General overseeing the management of impacts
Disclosures : . !
2021 2—13 Delegation of responsibility for managing 62, 63, 64, 65, 66, 67, 68
impacts
2-14 Role of the highest governance body in
R . 23,65
sustainability reporting
2-15 Conflicts of interest 7
2-16 Communication of critical concerns 65, 69
2-17 Collective knowledge of the highest Annual Report Corporate Governance section
governance body p. 248
2-18 Evaluation of the performance of the
. 62
highest governance body
i . . Annual Report 2023
2-19 Remuneration policies Corporate Governance p. 114 - 115
2-20 Process to determine remuneration Annual Report 2023 Corporate Governance
page 248
Annual compensation for senior management
is reported in the Bank’s Annual Report 2023
Corporate Governance section p. 101.
Information on the annual compensation ratio
. ) is subject to confidentiality constraints as
2-21 Annual total compensation ratio . ) !
employee salaries are not publicly disclosed
and kept confidential and private, even
internally within the Bank. The Bank plans to
define a process to track the compensation
ratios using aggregate data
2-22 Statement on sustainable development 710,20, 21,22, 23
strategy
2-23 Policy commitments 21, 71,72, 74
2-24 Embedding policy commitments 21, 71,72, 74
2-25 Processes to remediate negative impacts 69
2-26 Mechanisms for seeking advice and 69
raising concerns
2-27 Compliance with laws and regulations 7
2-28 Membership associations 13
2-29 Approach to stakeholder engagement 24
2-30 Collective bargaining agreements 39
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LOCATION

Material topics

GRI 3: Material Topics 3-1 Process to determine material topics 26

2021 3-2 List of material topics 27

ECONOMIC PERFORMANCE

552'13: Material Topics 3-3 Management of material topics 18

CRI 201: Economic 201-1 Direct economic value generated and distributed 18, 81

Performance 2016

GRI 203: Indirect 203-1 Infrastructure investments and services supported 33, 48-56, 59

Economic Impacts 2016 203-2 Significant indirect economic impacts 33, 48-56, 59

ENERGY

SORQHS: Material Topics 3-3 Management of material topics 29
302-1 Energy consumption within the organization 29, 30

GRI 302: Energy 2016 302-3 Energy intensity 75
302-4 Reduction of energy consumption 29

CLIMATE IMPACT

SORZH& Material Topics 3-3 Management of material topics 30
305-1 Direct (Scope 1) GHG emissions 31,75
305-2 Energy indirect (Scope 2) GHG emissions 31,75

GRI 305: Emissions 2016
305-4 GHG emissions intensity 75
305-5 Reduction of GHG emissions 30
306-1 Waste generation and significant waste-related 31
impacts

GRI 306: Waste 2020 306-2 Management of significant waste-related impacts 31
306-3 Waste generated 31
306-4 Waste diverted from disposal 31
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Material topics
CLIMATE IMPACT
GRI 303: Water and .
Effluents 2018 303-5 Water consumption 75
SUSTAINABLE LENDING & INVESTING
%213: Material Topics 3-3 Management of material topics 32
DIVERSITY AND EQUAL OPPORTUNITY
S(;{2|13: Material Topics 3-3 Management of material topics 35
405-1 Diversity of governance bodies and employees 35
GRI 405: Diversity and
Equal Opportunity 2016 405-2 Ratio of basic salary and remuneration of women 80
to men
GRI 406: Non- 406-1 Incidents of discrimination and corrective actions
A 35,72
discrimination 2016 taken
EMPLOYEE EXPERIENCE
%213: Material Topics 3-3 Management of material topics 39
%{2'13: Material Topics 401-1 New employee hires and employee turnover 77
401-2 Benefits provided to full-time employees that are 39
not provided to temporary or part-time employees
GRI 401: Employment 401-3 Parental leave 36,78
2016 403-1 Occupational health and safety management 40
system
403-3 Occupational health services 42
403-4 Worker participation, consultation, and 42 43 80
communication on occupational health and safety o
GRI 403: Occupational 403-5 Worker training on occupational health and safety 42, 43
Health and Safety 2018
403-6 Promotion of worker health 42
404-1 Average hours of training per year per employee 17,80
404-2 Programs for upgrading employee skills and 41
GRI 404: Training and transition assistance programs
Education 2016 404-3 Percentage of employees receiving regular =
performance and career development reviews
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GRI 3: Material Topics

2021 3-3 Management of material topics 46-47

GRI 3: Material Topics
2021

GRI 3: Material Topics

3-3 Management of material topics 48

2021 3-3 Management of material topics 50, 51, 52, 53, 54, 55
413—1 Operations with local community engagement, 50, 51,52, 53, 54, 55
impact assessments, and development programs

GRI 413: Local

Communities 2016 ] S ]
413-2 Operations with significant actual and potential

. s 50, 51,52, 53, 54, 55
negative impacts on local communities

GRI 3: Material Topics

2021 3-3 Management of material topics 56

GRI 204: Procurement

Practices 2016 204-1 Proportion of spending on local suppliers 56

GRI 3: Material Topics
2021

3-3 Management of material topics 58

GRI 3: Material Topics

2021 3-3 Management of material topics 62

GRI 3: Material Topics
2021

3-3 Management of material topics 69, 70
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Material topics

SECURITY PRACTICES

GRI 3: Material Topics

5021 3-3 Management of material topics 74
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of

. . 81
Privacy 2016 customer privacy and losses of customer data

BUSINESS ETHICS & COMPLIANCE

GRI 3: Material Topics

2021 3-3 Management of material topics 71

205-1 Operations assessed for risks related to corruption 71

205-2 Communication and training about anti-

GRI 205: Anti-corruption : - 73
corruption policies and procedures
2016
205-3 Confirmed incidents of corruption and actions e
taken
GRI 206.: .Am" 4 206-1 Legal actions for anti-competitive behavior, anti-
competitive Behavior p | . 71
2016 trust, and monopoly practices
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development?

E e}
\
ENVIRONMENT (&
GRI Standards Measurement Indicators Location
E1.1) Total amount, in CO2 equivalents, for
. ) 31,75
Scope 1 (if applicable)
GRI 305: EMISSIONS E1.2) Total amount, in CO2 equivalents, for .
2016 Scope 2 (if applicable) GHG Emissions 31,75
E1.3) Total amount, in CO2 equivalents, for NA
Scope 3 (if applicable)
E2.1) Total GHG emissions per output scaling NA
GRI 305: EMISSIONS factor Emissions
2018 E2.2) Total non-GHG emissions per output Intensity NA
scaling factor
E3.1) Total amount of energy directly consumed 75
GRI 302: ENERGY 2016 E U
E3.2) Total amount of energy indirectly nerdy sage 75
consumed
GRI 302: ENERGY 2016 Total direct energy usage per output scaling Energy NA
factor Intensity
GRI 302: ENERGY 2016 Percentage: Energy usage by generation type Energy Mix 75
GRI 303: WATER AND E6.1) Total amount of water consumed oter Usage 75
EFFLUENTS 2018 E6.2) Total amount of water reclaimed NA
E7.1) Does your company follow a formal VES
Environmental Policy? Yes/No
GRI103: MANAGEMENT E7.2) Does your company follow specific waste, Environmental VES
APPROACH 2016* water, energy, and/or recycling polices? Yes/No Operations
E7.3) Does your company use a recognized
YES
energy management system? Yes/No
GRI102: GENERAL Does your Board/Management Team oversee Environmental VES
DISCLOSURES 2016 and/or manage climate-related risks? Yes/No Oversight
GRI102: GENERAL o a6 other scstaabily e vy ENVIONmental oo
DISCLOSURES 2016 o 9 Y ; Oversight
Total amount invested, annually, in climate- . )
. o Climate Risk
related infrastructure, resilience, and product L NA
Mitigation
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SOCIAL
GRI Standards Measurement Indicators Location
S1.1) Ratio: CEO total compensation to median Confidential
GRI102: GENERAL FTE total compensation CEO Pay R
y ay Ratio

DISCLOSURES 2016 $1.2) Does your company report this metric in YES
regulatory filings? Yes/No

GRI 405: DIVERSITY AND . : ) )

EQUAL OPPORTUNITY Ratio: Median malg compensation to median Gehder Pay 76
female compensation Ratio

2016
S3.1) Percentage: Year-over-year change for 77
full-time employees

GRI 401: EMPLOYMENT $§3.2) Percentage: Year-over-year change for Employee NA

2016 part-time employees Turnover
$3.3) Percentage: Year-over-year change for NA
contractors and/or consultants

GRI102: GENERAL S4.2) Percentage: Entry- and mid-level 79

DISCLOSURES 2016 positions held by men and women

GRI 405: DIVERSITY AND

EQUAL OPPORTUNITY S4.3) Percentage: Senior- and executive-level 79

2016 positions held by men and women
S5.1) Percentage: Total enterprise headcount 76

GRI102: GENERAL held by part-time employees Temporary

DISCLOSURES 2016 $5.2) Percentage: Total enterprise headcount Worker Ratio 76
held by contractors and/or consultants

GRI103: MANAGEMENT Does your company follow a sexual harassment ~ Non- VES

APPROACH 2016* and/or non-discrimination policy? Yes/No Discrimination

GRI 403:

OCCUPATIONAL Percentage: Frequency of injury events relative Iniury Rate NA

HEALTH AND SAFETY to total workforce time My

2018
Does your company follow an occupational

GRI103: MANAGEMENT ) Global Health

?

APPROACH 2016* Eialth and/or global health & safety policy? Yes/ & Safety YES
$9.1) Does your company follow a child and/or YES
forced labor policy? Yes/No

GRI103: MANAGEMENT Child & Forced

APPROACH 2016* $9.2) If yes, does your child and/or forced labor [ abor
policy also cover suppliers and vendors? Yes/ YES
No
$10.1) Does your company follow a human YES

GRI103: MANAGEMENT ~ rights policy? Yes/No Human Rights

APPROACH 2016 $10.2) If yes, does your human rights policy YVES
also cover suppliers and vendors? Yes/No
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'S

GOVERNANCE <>
GRI Standards Measurement Indicators Location
G1.1) Percentage: Total board seats occupied
GRI 405: DIVERSITY AND 5y men and women 81
EQUAL OPPORTUNITY Board Diversity
201 G1.2) Percentage: Committee chairs occupied NA
by men and women
G2.1) Does company prohibit CEO from serving NO
GRI102: GENERAL as board chair? Yes/No Board
DISCLOSURES 2016 G2.2) Percentage: Total board seats occupied Independence 81
by independents
GRI102: GENERAL Are executives formally incentivized to perform Incentivized YES
DISCLOSURES 2016 on sustainability? Yes/No Pay
GRI102: GENERAL Percentage: Total enterprise headcount Collective 77
DISCLOSURES 2016 covered by collective bargaining agreement(s) Bargaining
GRI102: GENERAL G5.1) Are your vendors or suppliers required to VES
DISCLOSURES 2016 follow a Code of Conduct? Yes/ No
: Supplier Code
o GEVENT 052 et percetage ol you suplers orConduct
APPROACH 2016* Y P
the code?
GRI102: GENERAL G6.1) Does your company follow an Ethics and/ VES
DISCLOSURES 2016 or Anti-Corruption policy? Yes/No
Ethics & Anti-
criios waoEENT S8 e vhatpecenioe ofvou atoce Compton
APPROACH 2016* . Y P
policy?
G7.1) Does your company follow a Data Privacy YES
licy? Yes/No
GRI103: MANAGEMENT POlCy Data Privacy
APPROACH 2016* G7.2) Has your company taken steps to comply VES
with GDPR rules? Yes/No
G8.1) Does your company publish a
: . YES
sustainability report? Yes/No Sustainability
G8.2) Is sustainability data included in your Reporting
" YES
regulatory filings? Yes/No
G9.1) Does your company provide sustainability
data to sustainability reporting frameworks? YES
Yes/No
G9.2) Does your company focus on specific UN Disclosure
Sustainable Development Goals (SDGs)? Yes/ Practices YES
No
G9.3) Does your company set targets and VES
report progress on the UN SDGs? Yes/No
GRI102: GENERAL Are your sustainability disclosures assured or External NO
DISCLOSURES 2016 validated by a third party? Yes/No Assurance
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Appendix D: Reporting Principles

Jordan Ahli Bank has prepared this sustainability report in accordance with the GRI Standards. The below table
provides the reporting principles with a brief description of Ahli Bank's application of these principles.

ACCURACY

The report presents accurate information, to the best
of Ahli Bank's abilities and with available evidence. The
report represents the best data available to the bank
and its stakeholders.

BALANCE

The report presents transparently the negative
and positive impacts in a balanced way, neither
overemphasizing the bank’s positive impacts nor
omitting the bank’s negative impacts.

CLARITY

The report presents accessible and understandable
information for the bank’s wide audience that has
varying level of knowledge in banking and finance.
The information is concise and clear, supported by
graphics, graphs and consolidated data tables of our
performance.

COMPARABILITY

The report represents the data of the current reporting
period, 2023, in addition to that of the previous year
2022, where applicable.

COMPLETENESS

The report presents sufficient information covering the
bank’s activities, events and impacts for the reporting
period, 2023. Ahli Bank attempted to make this report
as complete as possible with the relevant information.

SUSTAINABILITY CONTEXT

The report has been prepared in line with national and
international sustainability framsneworks including the
GRI Standards, the ASE Guidance on Sustainability
Reporting and the UN SDGs. Ahli Bank has also
considered regional trends in sustainability that affect
the bank’s activities.

TIMELINESS

The report represents the annual sustainability
performance of ahli bank for the period 1 January 2023
to 31 December 2023. Ahli Bank ensures publishing a
sustainability report on a yearly basis.

VERIFIABILITY

The report presents sufficient information related to Ahli
Bank’s sustainability performance with reliable evidence.
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Abbreviation Long Form

Abbreviation Long Form

AMC Ahli Microfinance Company GRI Global Reporting Initiative
AML Anti-money Laundering HR Human Resources
ASE Amman Stock Exchange Internal Capital Adequacy
ICAAP
Assessment Process
BAC Board Audit Committee
IPPE International Professional Practices
BCC Board Credit Committee Framework
BCG Board Corporate Governance IFC International Finance Corporation
Committee ) ]
ISMS Information Security Management
BCMC Board Compliance Committee System
BMS Building Management System International Organization for
ISO o
Standardization
BNRC Board Nominations and ' '
Renumeration Committee JOD Jordanian Dinar
BOD Board of Directors Kg Kilogram
BRC Board Risk Management Committee KPIs Key Performance Indicators
BSITGC Board Strategy and Information Kwh Kilowatt - Hour
Technology Governance Committee KYC Know Your Customer
CBJ Central Bank of Jordan LCV Light Commercial Vehicles
CEO Chief Executive Officer Leadership in Energy and
LEED . .
Environmental Design
CcO2 Carbon Dioxide
LOS Loan Origination System
COBIT Control Objective for Information and
Related Technology NDR Network Detection and Response
CRM Customer Relation Manager NFC Near-Field Communication
CSP Customer Security Program PCI-DSS Payment Card Industry Data Security
Standard
CSR Corporate Social Responsibility PLP Peer Learning Platform
CX Customer Experience RPA Robotic Process Automations
DLO Desktop Laptop Option SMEs Small and Medium Enterprises
ECL Expected Credit Loss sSsc Social Security Corporation
EMS Energy Management System TOT Train the Trainer
£SG Environmental, Social and TPP Third-Party Providers
Governance United Nations Sustainable
UN SDGs Devel Goal
EV Electric Vehicles evelopment Goals
GHG Greenhouse Gas USGBC U.S. Green Building Council
UN Women's Empowerment
GRC Governance, Risk, and Compliance WEPS

Principles
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