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As a leading financial institutio
we are committed to driving s
development in our sector and region.

Our 2024 Sustainability Report documents
progress against our sustainability and
responsible banking commitments. It is aligned
with international Environmental, Social and
Governance (ESG) principles, the United
Nations Sustainable Development Goals
(SDGs), and has been prepared in accordance
with the GRI Standards. The report also reflects
the Central Bank of Jordan’s Green Finance
Strategy and the Amman Stock Exchange
(ASE) Guidance on Sustainability Reporting.

As a credible and transparent disclosure,
we share both achievements and challenges
as we continue to integrate sustainability
and ESG into the core of our business
and operations. Relevance, accuracy, and
comparability of information is paramount to
give our stakeholders a broad yet detailed
picture of our sustainability performance.

Data and
Disclosures

The scope covers the 2024 calendar year
(1 January - 31 December 2024). It includes
all four subsidiaries: Financial Leasing, ahli
Microfinance, ahli Brokerage, and ahli FINTECH
where data is available. It excludes operations
in Palestine and Cyprus due to limited data
availability and operational differences that
currently prevent consistent integration with
Jordan Ahli Bank’s central reporting systems.
Efforts are underway to enhance data coverage
and align reporting processes in these regions.
Jordan Ahli Bank intends to include Cyprus in
the 2025 reporting cycle and Palestine in the
2026 reporting cycle.

Learn more about our structure on page 12.
Learn more about us

GetinTouch

We welcome all thoughts and feedback
on this report and our wider approach.

Email: info@ahli.com

. www.linkedin.com/company/jordan-ahli-bank . @jordanahlibank
. www.youtube.com/jordanahlibank

. www.facebook.com/JordanAhliBank/

. @jordanahlibank

Forward-Looking Statements

This report may contain forward-looking statements and information about Jordan Ahli Bank and its subsidiaries. These
statements may include plans, objectives and aims regarding the plans, intentions, ambitions, and aims of Jordan Ahli Bank
and its subsidiaries, as well as forward-looking statements about future products, services, operations and performance.
While Jordan Ahli Bank believes that these statements are reasonable, all forward-looking statements and information
are based on current assumptions with respect to the cost and resources for implementing future targets. As such, these
statements remain subject to risks and uncertainties which may be beyond the control of Jordan Ahli Bank and/or difficult

to predict. Forward-looking statements may be identified by the inclusion of terms such as “plan,

"o "o "o

expect,” “aim,” “will,”

“strategy,” “target,” “ambition,” and other similar words and phrases.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbj.gov.jo%2FEBV4.0%2FRoot_Storage%2FEN%2FFINAL_-_Green_Finance_Strategy_-_English_Version_-_10_Nov_2023.pdf&data=05%7C02%7C%7C334ea76690774680b80008dd87ed45b7%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638816176486590841%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Zd1oY%2F0Pz55U6tKBFcRHcNnOlqZtgDvVoy06E%2BeIljw%3D&reserved=0
https://data.sbfnetwork.org/sites/default/files/Guidance%2520on%2520Sustainability%2520Reporting.pdf
https://data.sbfnetwork.org/sites/default/files/Guidance%2520on%2520Sustainability%2520Reporting.pdf
https://ahli.com/about-ahli/
https://www.linkedin.com/company/jordan-ahli-bank
https://www.youtube.com/jordanahlibank
https://www.facebook.com/JordanAhliBank/
https://www.instagram.com/jordanahlibank/
https://x.com/jordanahlibank

Prosperity Sustainability at

Introduction and Purpose Jordan Ahli Bank

Dear esteemed stakeholders,

| am pleased to welcome you and present
Jordan Ahli Bank’s 2024 Sustainability
Report.

As we celebrate the 70th anniversary of the
bank’s founding, | take this opportunity to
reflect on its sustainable legacy. We remain
committed to engaging meaningfully
with both the public and private sectors
to support the growth of our national
economy and the prosperity of our society.
Our track record proves that financial
returns can and must align with the creation
of economic, social, and environmental
value. Expanding our sustainable finance
portfolio, for instance, supports climate-
resilient economies while boosting our
market share. Also, investing in diverse
skill sets and local talent not only reflects

Chairman’s Message

our values, but also enhances our ability to
innovate, serve clients, and drive financial
performance.

A key highlight of our 2024 sustainability
journey is a milestone that underscores
the bank’s success in sustainable finance
and investment, solidifying our leadership
in environmetally and socially responsible
sectors across local, regional, and global
markets. The issuance of Jordan’s first-
ever Sustainability Bond also marks a
major milestone, positioning us as the
first Jordanian bank to introduce this
innovative financial instrument to the
local capital market. Valued at USD 50
million and issued in collaboration with the
International Finance Corporation (IFC), the
bond is designed to finance high-impact

Environmental Social Sustainable
Responsibility Responsibility Finance

Governance Looking Data and
and Ethics Ahead Disclosures

green and social projects. These include support
for SMEs, environmentally sustainable initiatives,
and women-led businesses, which recognize
their essential role in advancing sustainable
development.

Transforming into a digitally driven, agile bank
is essential for delivering shared prosperity. By
responsibly utilizing automation and artificial
intelligence (Al), we can greatly enhance our
customer experiences. More importantly,
this approach enables us to connect with
underserved communities, promoting greater
financial inclusion. Our shift towards a paperless
environment and the implementation of data
analytics have resulted in significant savings in
time, cost, and natural resources. The sustainable
design of our new headquarters in Amman
highlights our dedication to innovation, with plans
to attain LEED Platinum certification.

Our accomplishments in sustainability have
been made possible by a Board of Directors and
Executive Team who have expertly guided the
bank in striking a balance between economic
success and meaningful impact. They have
effectively leveraged both financial and non-
financial value, all while remaining aligned with
our Vision, Mission, and Values. This report,
along with our earlier disclosures, serves as proof
of our persistent dedication to transparency and
integrity, complying with the greatest standards
of disclosure established by the Global Reporting
Initiative (GRI) and the Amman Stock Exchange.

In 2024, we doubled our ESG training oppor-
tunities and integrated relevant metrics
into executive scorecards and decision-
making frameworks. Recognizing that
effective governance depends on embedding
sustainability principles across our operations,
business units, and regions, we took further steps
to enhance accountability. At the end of 2024,
an Environmental, Social, and Governance (ESG)
Sustainability Committee at the Board level was
established, with the aim of enhancing strategic
oversight and ensuring accountability in our
sustainability commitments.

As global economies navigate geopolitical
uncertainty and look to financial institutions
for leadership, Jordan Ahli Bank stands as
a reliable pillar of stability dedicated to
responsible banking, economic empowerment,
environmental stewardship, and raising a
more inclusive and resilient society for future
generations.

May God bless our beloved country with
continued peace and prosperity, and may He
protect His Majesty King Abdullah II lbn Al
Hussein and His Royal Highness Crown Prince Al
Hussein bin Abdullah II.

Chairman of the Board
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Message from
the CEO/General Manager

Dear esteemed stakeholders,

It is my pleasure to welcome you all and
share the key milestones Jordan Ahli Bank
has achieved in environmental, social, and
governance (ESG) sustainability throughout
2024. | would also like to express my
heartfelt congratulations to the Board
of Directors, shareholders, executives,
and all employees of our respected
banking institution, Jordan Ahli Bank, as
we celebrate the 70th anniversary of the
bank, established by the late Mr. Yousef
Al-Muasher and the late Mr. Suleiman
Basha Al-Sukkar.

In 2024, the Bank has witnessed upward
trends across net profits, shareholder
equity, total assets, and other financial
indicators, while also making significant

strides in environmental sustainability,
social responsibility, sustainable finance,
and governance performance.

A major milestone during the year 2024,
was the issuance of Jordan'’s first Sustaina-
bility Bond, valued at USD 50 million.
The bond supports Jordan’s Economic
Modernization Vision and aligns with
the Green Bond Principles, as well as the
Green and Social Bond Principles of the
International Capital Market Association
(ICMA) and the Central Bank of Jordan
(CBJ). The proceeds will support credible
sustainable development programs,
including initiatives around women
empowerment and food security.

Environmental Social Sustainable
Responsibility Responsibility Finance

Governance Looking Data and
and Ethics Ahead Disclosures

Meanwhile, 9% of our financing portfolio in
2024 was allocated to green financing, and
42% to community financing. To reinforce our
leadership in sustainable finance, we developed a
comprehensive Sustainable Finance Framework.
This includes the integration of environmental
and social risk management into our lending
processes, along with enhancements to our
award-winning ESG Strategy and Framework.

Regarding environmental impact, we have been
able to reduce direct greenhouse gas (GHG)
emissions by 8.7%, primarily due to a nearly
10% decrease in diesel and fuel consumption.
This was accomplished through the transition
to hybrid vehicles and the implementation of
smart building management systems in our new
headquarters and branches. As we expanded
our digitalization efforts, paper consumption has
also decreased, with a 13% reduction recorded
in 2024. Our efforts to enhance our expertise
in the energy sector, utilize renewable energy
sources, and completely shift to digital systems
are ongoing. Additionally, we are working
toward obtaining 1SO 14001 certification for
our environmental management systems and
monitoring protocols in the upcoming months.

We remain committed to our social respon-
sibilities, investing over JOD 930,000 in initiatives
focused on community empowerment—
particularly women’s empowerment—as well as
poverty reduction, unemployment, healthcare,
environmental and climate action, education,
financial inclusion, arts and culture, social
innovation, and volunteerism.Internally, our
partnerships with the International Finance

Corporation (IFC) and other entities have
supported our efforts to empower women and
enhance gender-inclusive hiring strategies.
These efforts are gradually advancing our goal
of increasing female representation across
all levels of Jordan Ahli Bank. In 2024, women
accounted for 40.6% of our total workforce, with
continued growth in women'’s representation in
management roles over the past three years. As
aresult, we have also received the Best Places to
Work award in 2024.

Despite the ongoing global economic volatility
witnessed in 2024, the Bank achieved strong
performance across both financial and non-
financial indicators. Nonetheless, we remain
cautious in the face of evolving market conditions
and the considerable challenges posed by
climate change, social inequality, and economic
development.

In closing, | wish to express my heartfelt gratitude
to Mr. Saad Mouasher, the Chairman of the Board,
and all Board Members for their unwavering
trust and support. | also want to thank the entire
Jordan Ahli Bank team at all locations for their
commitment, along with the regulatory bodies,
especially the Central Bank of Jordan, for their
continuous efforts in enhancing the performance
and resilience of the Jordanian banking sector.

Together, under the wise leadership of His
Majesty King Abdullah Il ibn Al Hussein and His
Royal Highness Crown Prince Al Hussein bin
Abdullah Il, may God protect them both, we will
continue striving toward greater achievements
and lasting success.

Chief Executive Officer/General Manager



9.5% reduction

in diesel and fuel energy
consumption

8.7% decrease

in Scope 1 GHG emissions
compared to 2023

Expansion of
Green Business
Bundle Programs

Building
Management

System (BMS) for new
HQ building and branches

Paper consumption
decreased by 13%
compared to 2023

25% women
in management

23.9 average hours
of training for workforce per
year

46 sustainability-

Best Places to Work
Certifications
in 2024

related training hours

provided for employees

A1%

female employment rate

87%
of the suppliers
are local

Bond in partnership
with IFC (USD 50 million)

SMEs accounted for

10% of total
lending portfolio

9% of SME
lending portfolio
allocated to green
financing in 2024

42% of SME
lending portfolio
dedicated to community
financing in 2024

net profit before tax

6.7% increase
in total deposits

WSME lending portfolio:
JOD 8.7 million
(6% of the overall

SME lending portfolio)
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Joined the Partnership for Over 930,000 JOD 102,000+ Established a Integrating Achieved a 80% CX index
Carbon Accounting in community students and youth supported Sustainable environmental
Financials to enhance investments through education programs Finance Framework and social risk
emissions measurement tools.
management

The new Amman HQ earned a 15% increase 13 ahliHUB in the lending process. -
62 point LEED score in employee sessions held _L,aunéhed, first +600 training
marking progress toward volunteer hours covering innovation, mental | 2 ﬁns II‘Sd ppportunltles
the 80+ points needed for health & sustainability topics ocaily iIssue . in sustainability and
Platinum certification. in 2024 Sustainability 30.1 million JOD governance were offered —

over twice last year’s total.

Best Corporate
Banking Services
Award for 2024

Embedded
ESG KPIs

into executive scorecards
and decision-making
processes
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Introduction

Prosperity Sustainability at
and Purpose Jordan Ahli Bank

About Us

The Jordan Ahli Bank (“ahli bank”) legacy of trust and loyalty spans over
seven decades, earning us the distinction of being one of the Kingdom'’s

leading banking institutions.

~ s @

OUR VISION OUR MISSION

To drive the financial Offer sustainable
& non-financial financial & non-

prosperity of financial services

customers and the that are customer
communities we centric, digital, and
serve. innovative.

Learn more about us
Read about our Shared Prosperity Charter on page 74.

Corporate Structure

\ L/
/7 1\
OUR VALUES

Specialization,
Professionalism,
Excellence,
Ownership, Honesty,
Creativity and
Innovation.

With a network of 59 branches and offices, 160 ATMs across Jordan and Palestine, and a regional
presence in Cyprus', the bank stands as a testament to its enduring commitment to serve our customers

and community.

Primary shareholders include Byblos Bank (10.38%), Social Security Corporation (10.38%), Jordan Worsted

Mills Co. (6.45%), and Jordan Investor Center (5.03%).

Learn more about our shareholders on page 67 of our Annual Report.

See our governance structure.

1
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Subsidiaries
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ahli financial leasing
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Ahli Financial Leasing Company PSC:

Provides comprehensive financial leasing
services and non-traditional lending solutions
for a wide community, including both retail and
corporate clients.

aul ablwgl uLbI
ahli brokerage
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NS 7o o
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Ahli Brokerage Company PSC:

Provides financial brokerage services, trading
all types of financial securities in the Amman
Stock Exchange.

"The scope of this report does not cover Palestine and Cyprus

ahli microfinance

NNNA\7\N\ -/
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Ahli Microfinance Company PSC:

The first for-profit private sector company
operating in the microfinance space in Jordan,
as established in 1999.

AHLI FINTECH

Ahli Financial Technology
Company PSC:

Creates, co-creates, licenses, sells and invests
in Fintech solutions, with a mission to boost the
Fintech ecosystem and establish Jordan as a
regional innovation hub. Operates through its
three main programs: AHLI FINTECH Hackathon,
AHLI FINTECH Incubator, AHLI FINTECH
Accelerator.

Learn more about our subsidiaries.
See our Annual Report pages 31-39.
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Ahead Disclosures

Financial Performance
and Stability

Despite challenging market conditions, we saw positive financial results in
2024, including a 7.4% growth in assets, exceeding JOD 3.5 billion by year-
end. This performance is testament to our consistent efforts in the efficient
management of assets, liabilities, liquidity and risk levels.

Amounts in million Year End 2024 Year End 2023 YOY%
Jordanian Dollars

Total Assets — 3,525 — 3,282 — 7.4%
HEEREE - 2,255 - 2192 - 7.4%
Deposits

Direct Credit

— —— I [¢)
Facilities, Total 1218 L7 [
o = 419* — 334 — 25.6%
Equity
Profit Before Tax — 30.1 —_ 32.2 —_ (6.5%)

See our Annual Report page 18.

Awards

and Recognition

ahlti: | JglEA G

Best ESG Strategy
and Framework in
the Banking Sector
in Jordan

International Finance
Magazine

Best Customer Sarvice Bank

in Jordan 2025

Best Customer
Service Bank
in Jordan

Global Brand Awards

Best Place to Work
Certified

Great Place to Work®

lordan Ahli Bank Wins Bast

Corporate Banking Sarvices

I Jardan D24

Best Corporate
Banking Services
in Jordan

World Business
Magazine

LEED Gold-Level
Certification,
Innovation - Green
Building Education

U.S. Green Building
Council

Excellencein
operational efficiency
in international
transactions

Commerzbank

14
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Prosperity Sustainability at
Introduction and Purpose Jordan Ahli Bank

Our Approach

Our commitment to shared prosperity extends beyond financial performance to
encompass the wellbeing of our communities, the health of our environment, and the
promise of a better future.

Weremaindedicatedtoresponsible banking, economicempowerment, environmental

stewardship, and building a more resilient and equitable society for generations
to come.

’I",’h"ﬁ" L7 e
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Sustainability Vision Sustainability Mission

Achieving sustainable shared prosperity To act responsibly towards our

through responsible banking stakeholders by providing sustainable
finance and implementing operational
excel lence that addresses environmental
and social issue

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Sustainability and ESG Strategy
and Framework

Our Sustainability and ESG Strategy and Framework is based on maintaining strong environmental
performance, upholding social responsibility, and adhering to good governance standards. Mapped
to the SDGs, it also emphasizes our cross-cutting commitment to long-term sustainable investment.

As a member of the UN Global Compact, the largest global initiative encouraging companies worldwide
to adopt sustainability and social responsibility, we integrate the 10 principles into our business strategies,
policies, and procedures. These include principles relating to human rights, labor, environment, and

anti-corruption.

Ahli Bank Sustainability Key Pillars

X

Environmental
Sustainability

We are dedicated to reducing
our environmental footprint by
incorporating various strategic
initiatives

» Climate Impact
and Resilience

» Energy and Environmental
Management

000

i
v

Social
Sustainability

We emphasize upon uplifting the
local community and enhancing
social responsibility to achieve
greater developmental impact.

Relevant Material Topics

Diversity, Equity, and Inclusion

Inclusive Financial
Empowerment

» Customer Experience

Employee Experience

» Community Development
and Investment

Responsible Governance
and its Sustainability

We are committed to integrating
ESG into our governance
framework and key principles to
promote responsible practices
across operations and processes.

» Transparent and Ethical
Governance

» Data Privacy and Cybersecurity

Sustainable Lending and
Investing

Financial Performance
and Stability

» Risk Management
» Sustainable Supply Chain

« Innovation and Digitization

12 Emse 13 coue
CONSUMPTION ACTION
ANDPRODUCTION

Co | @
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Materiality Assessment

Recognizing the rapidly evolving landscape of ESG expectations, in 2024 we revisited
our material topics to check alignment with stakeholder priorities, emerging industry
trends, and global best practices. The process involved a review of current ESG
standards and an analysis of shifting stakeholder needs.

Several topics were renamed and expanded for
clarity and alignment with international standards.
Notable changes include broadening Energy to
Energy and Environmental Management” to cover
additional impacts like water and waste, and
reframing “Climate Impact” as “Climate Impact
and Resilience” to incorporate adaptation and
financial risk. Social topics were updated for
inclusivity. “Diversity and Equal Opportunities”
became “Diversity, Equity, and Inclusion,” and

Climate Impact and Resilience
Transparent and Ethical Governance
Data Privacy and Cybersecurity
Sustainable Lending and Investing
Innovation and Digitization
Diversity, Equity, and Inclusion
Financial Performance and Stability
Inclusive Financial Empowerment
Risk Management

Customer Experience

Employee Experience

Community Development and Investment

Energy and Environmental Management

Sustainable Supply Chain

“Financial Inclusion” was redefined as “Inclusive
Financial Empowerment”. Meanwhile, economic
and procurement topics were expanded to
highlight stability and sustainability.

In addition, Business Ethics and Compliance
were consolidated under “Transparent and
Ethical Governance” to streamline focus areas
and improve alignment with evolving ESG
frameworks.

Most
important

Very
important

Important

20
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Prosperity Sustainability at
and Purpose Jordan Ahli Bank

Integrated Sustainability

The Sustainability and ESG Strategy is an integral part of the Bank’s overall strategy,
vision, values, and core pillars, which aim to meet the aspirations and expectations

of all stakeholders.

Sustainability is governed through a structured
and multi-tiered approach. The Sustainability and
ESG Department plays a central role in integrating
ESG standards across all operations. Executive
oversight is provided by the Sustainability and
ESG Committee, which sets strategic direction
and ensures alignment with global trends and
corporate objectives. To enhance governance,
an ESG Board Committee was established in
2024, ensuring board-level oversight of climate
risks, sustainability targets, and ESG integration
into the business strategy. Additionally, the ESG
Ambassadors Program promotes ESG practices
across departments, while ongoing training
initiatives including specialized sessions on

ESMS, GRI Standards, and Climate Risks equip
over 600 employees with the knowledge to
champion sustainability.

As part of our commitment to aligning
sustainability with corporate performance, we
have incorporated relevant ESG performance
metrics into our remuneration policies. The
achievement of specific sustainability targets
and progress on ESG initiatives will be directly
tied to executive compensation, ensuring that our
leadership team remains focused on delivering on
our sustainability goals.

Learn about our sustainability governance on page 72.

Environmental Social Sustainable Governance
Responsibility Responsibility Finance and Ethics

Looking Data and
Ahead Disclosures

Progress Against Targets

Target Progress

Environmental Sustainability
Reduce GHG Emissions:

* Long-term: 50% reduction in 2027 (vs. baseline year 2022).

Climate and Environment:

» Obtain ISO 14001:2015 for Environmental
Management Systems in 2025

Achieve Renewable Energy:

* 90% renewable energy by 2027.
Reduce Office Paper Use:

* 40% reduction by 2025 (vs. baseline year 2022).
Social Responsibility

e Obtain ISO 45001:2018 for Occupational
Health and Safety Management Systems in 2025

e Reach a minimum of 92% local suppliers in 2026

Diversity and Inclusion:

 Increase the percentage of women in management to 30%
(based on baseline 2022).

» Increase the percentage of women to men to 45%
(based on baseline 2022).

» To enhance our score at UN Women Empowerment Principles
from “Achiever” to “Leader”

» Increase the number of equipped branches for people with
disabilities to more than 30 by 2027

Governance and Ethics
Short-term:

o Establish a Sustainable Finance Framework.

Long-term:

« Apply sustainable finance and E&S risk management screening to 100%
of new deals post-2025.

e Launch Women Business Bundle

See all data tables on pages 87 to 96.

Achieved a 37.6% decrease in
total GHG emissions compared
t0 2022

The process has been initiated,
expected to receive the
certification in 2025

Three additional sites
incorporated PV panels

19% reduction compared
to0 2022

Initiated the process of obtaining
ISO 45001:2018 certification

87% local suppliers

Women hold 25% of the roles in
management

Women formed 41% of the
workforce

21 branches are equipped for
People with Disabilities

Sustainable Finance Framework
was established in 2024
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Prosperity Sustainability at
Introduction and Purpose Jordan Ahli Bank

Climate Impact and Resilience

Jordan Ahli Bank adopts a dual approach to climate responsibility; minimizing the
environmental impact of our own operations while advancing sustainable finance
solutions that support a low-carbon, climate-resilient economy. From improving
energy efficiency and resource use across our branches to embedding climate
considerations into lending, investment, and risk frameworks, we strive to align our
business with global climate goals and national green finance strategies.

Our commitment to environmental sustainability involves ambitious targets to
reduce our GHG emissions.

In 2024, we saw a decrease in our direct (Scope 1) of 8.7%
compared to last year, which is attributed to our targeted
efforts to improve fuel efficiency and reduce vehicle-related
consumption. This included monthly tracking of fleet fuel
usage, strategic planning for optimized fuel and diesel use
based on weather conditions, and the implementation of
regular vehicle maintenance. These measures were part
of a broader emissions reduction action plan, resulting in
an intentional and measurable decline in direct emissions.
However, there has been a slight increase in our indirect
(Scope 2) emissions.

2027 Climate Targets*

950%

reduction in GHG emissions

90%

renewable energy use

Our targets have been rigorously set through a baseline
emissions assessment aligned with the GHG Protocol or ISO
14064. They consider assumptions about future technology,
operational changes, and market or regulatory conditions.
We are transparent about limitations in data availability,
uncertainty in emission factors, technological and market
changes, and human behaviors.

*Baseline year 2022

GHG Emissions (tCO_e)
1,230 %(:;b
1146
756 768

683 732 9 %

decrease in Scope 1
emissions compared to
2022 2023 2024 last year.

Direct GHG emissions (Scope 1) —e— |ndirect GHG emissions (Scope 2)

—e— Total GHG emissions

Environmental Social Sustainable
Responsibility Responsibility Finance

Governance Looking Data and
and Ethics Ahead Disclosures

Measuring the GHG Impact of our Investments

Seeking to enhance the transparency and
accountability of GHG reporting and in line with
the bank’s broader strategy of incorporating
sustainability into our financial operations,
we have joined the Partnership for Carbon
Accounting Financials (PCAF). As part of this
commitment, we commit to measure and disclose
GHG emissions resulting from our loans and
banking investments (Scope 3).

Stress-Testing our Climate Risk Exposure

By joining PCAF, we gained access to carbon
accounting tools and global best practices,
enabling us to measure and disclose emissions
accurately, aligning with the Paris Agreement
and improving our environmental transparency.

Climate change risks to our business include climate-induced
changes that are likely to trigger financial risks, categorized as
physical or transition risks. The identification, management, and
mitigation of such risks is an integral part of our ESG risk framework.

We have integrated a Three Line of Defense Model that ensures
effective risk management, accountability, and oversight of our
climate related financial risks by our management and board level
committees. In the last two years, we have conducted climate stress
testing and scenario modelling to inform strategic decisions.

In line with the guidelines provided by the CBJ. The climate-related scenarios include in the stress testing
framework:

» Default of a portion of facilities granted to the » Default of facilities granted to high-carbon-
industrial sector due to increased climate- emission sectors such as mining and
related physical risks. petrochemicals, due to the effects of climate

change.
« Default of a portion of facilities granted to the

agricultural sector as a result of rising climate » Default of facilities across various sectors,
risks. including industry, agriculture, tourism,
hospitality, and high-emission companies,

* Default of facilities granted to the tourism, linked to increased climate-related physical
hospitality, and restaurant sectors, driven by el

climate-related impacts.

These scenarios are designed to assess the impact of climate risks across different sectors. The stress
testing evaluates how increased occurrences of climate-related risks could lead to defaults in multiple
industries, with affected facilities being classified as non-performing loans.

We aim to continually enhance our climate risk measurement and integration efforts, enabling us to refine
our risk assessments and capitalize on opportunities arising from climate change.
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Building Community Climate Resilience

Highlights include:

« Supporting the Arab Group for the Protection
of Nature’s “Green Caravan in Jordan” initiative
to plant 500 trees to combat climate-related
desertification and support small farmers.

« Planting seedlings that is aligned with Jordan’s
2030 Vision “Our Green Footprint” initiative.

27

During the last year, our community investments and partnerships (see pages 45 to 50) continued to
support projects that mitigate climate change and build community resilience to a warming world.

Funding green energy for the “Handicrafts
Workshops” project in collaboration with
Wings of Hope and the Royal Society for the
Conservation of Nature.

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Energy and Environmental
Management

We strive for ongoing improvement in minimizing our direct environmental
impacts with regard to conserving energy, while also implementing
sustainable waste and water management practices.

In 2024, we began the process of obtaining ISO 14001 certification to strengthen our environmental
management systems (EMS) and monitoring practices. With the majority of requirements already
fulfilled, the certification is expected to be finalized in 2025. Additionally, we are employing tools for
data analytics, and referring to the recognized reporting frameworks along with external audits and
verification processes, to ensure further credibility of our sustainability efforts.

Environmental management training programs for employees (see page 36) are an important aspect
in how we create an environmentally aware culture.

Our Sustainability Strategy includes a rolling five-year roadmap of environmental initiatives. For example,
in 2024 we embarked on a new environmental initiative to conduct a critical infrastructure review of
energy and water usage across our major operations. Such initiatives were developed by working
groups set up to identify the material risks and opportunities in each of our strategic pillars and develop
a roadmap of action plans to mitigate and capture them.

Having attained Leadership in Energy and Environmental
Design (LEED) “Gold” for the design of new headquarters
in Amman, in 2024 we targeted Platinum for the successful
completion of the construction phase. While the
certification process remains in progress, we anticipate
final assessment once construction is fully completed.

We will pursue further efforts to achieve this, such as
optimizing the lighting systems, enhancing HVAC systems,
and implementing a BMS. The data servers will continue to
adhere to energy-efficient standards, and all laptops and
computers within the bank will be Energy Star certified.

The BMS not only significantly improves energy
efficiency (with associated cost savings) but it

enhances occupant comfort and safety, as well as

productivity by saving maintenance staff valuable time,

allowing them to focus on higher value-added tasks,

enriching their understanding of systems so that they

make cost-effective decisions.
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Energy Consumption

Our approach to reducing energy consumption is based on procurement of renewable energy
and improving energy efficiency across our branches. Such projects include:

1. Turning off unnecessary lighting in branches
and headquarters after working hours.

2. Adjusting air conditioning schedules during
the summer months.

3. Replacing most of our boilers with modern
air conditioners.

4. Our maintenance staff conducts periodic
examinations to ensure our lighting and air
conditioning systems are running efficiently.

Diesel and Fuel Energy
Consumption (GJ)

—e— Diesel and Fuel Energy Consumption

5. Replacing old vehicles with hybrid cars,
decreasing our fuel and energy consumption.

6. Installing Building Management Systems at
our H.Q Building and branches.

7. Expanding our solar photovoltaic plant (three
more sites incorporated PV panels in 2024).

1,274
1,227
110

2022 2023 2024
Electricity consumption
(kWh)
—e— Electricity Consumption

1,982,557
1,490,419 °
1,554,810
2022 2023 2024

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures
We monitor progress through Carbon Footprint
Analysis and GHG Inventory Tools, Energy —
Management Systems, and Smart Building
Systems. In 2024 electricity consumption =
increased slightly, due to expansions of the é

new branches, yet our consumption remained
within our targeted consumption range as per
our action plan. On another hand, we did see
a reduction in diesel and fuel consumption
as we transitioned more company vehicles
to hybrid or efficient models. Additionally
maintenance activities performed on all
burners and boilers contributed to that fuel
consumption reduction.

Water

Water management is an increasingly critical
issue in the Kingdom of Jordan, where fresh
water resources are scarce. We recognize the
importance of managing our water consumption
responsibly; therefore, we have installed water
efficient technology in all our branches.

Recognizing the importance of water
conservation, we have implemented several
initiatives in the last three years to promote
efficient water usage such as installing automatic
faucets in headquarters’ restrooms to minimize
water wastage by lowering faucet flow and
reduction of flow time.

5,263,796 vwn

renewable energy was
produced in 2024 with

a 77% percentage of
production vs consumption.

Our water KPI has been validated by external
bodies; ISO 14046 and Water Footprint Network.
In 2024, we saw a slight increase in our water
consumption. The water-saving technologies
were implemented in the fourth quarter of last
year and require at least one full year to reach
their targeted efficiency. As a result, their impact
is not yet fully reflected in this year’s consumption
data.
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Waste

At the bank, we advise all our employees to be
mindful of the consumption of paper and use of
envelopes and encourage better recycling habits.

In order to minimize our paperwork as much as
possible, we utilize network printers and inform
all branches and departments on their monthly
paper consumption. As part of our broader
commitment to environmental sustainability, we
have also introduced digital vouchers across
branches to replace traditional paper-based
processes which have streamlined branch
operations and contributed to a 13% decrease
in paper consumption across branches.
Furthermore, we are preparing to implement
e-tickets for queueing systems at all branches,
reinforcing our shift toward paperless service
delivery.

Moving forward, we look forward to
decreasing our paper consumption even
further through growing efforts to digitize
our internal processes and automate our
procedures. Future plans include expanding
the use of our T-insight reporting system -our
main Management Information System-,
developing a loan origination system for
our SME Department, and launching an ERP
system to digitize our procurement process.

Our new LEED-certified HQ deployed recycled
construction materials where possible.
Waste from construction or renovation was
carefully managed, with recycling deployed
where possible.

Electronic waste is responsibly recycled through
certified vendors to ensure safe disposal.

N
BS
17.8 Tonnes

of paper were shredded
and recycled in 2024

=)
=4

h
13%

decrease in paper
consumption compared to 2024

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Engaging Communities around Resources

In 2024, we renewed our commitment to the “Green Prints Initiative” agreement to recycle the shredded
paper and support government schools. Under this charitable initiative, shredded paper is recycled and
replaced with new paper, which is then distributed to government schools. This effort is carried out in
collaboration with the Queen Alia Foundation and the Ministry of Education, in addition to recycling
plastic with the aim of raising awareness about environmental issues and climate change.

We also signed a new agreement with the voluntary initiative “Himmah Wa Lammeh” in collaboration
with “Madrasati,” one of Her Majesty Queen Rania Al Abdullah’s initiatives, to launch the educational
program “l Can,” which aims to raise environmental and national awareness among students through 12-
week interactive sessions. The program focuses on changing behaviors related to littering and highlights
the environmental and health impacts, as well as the importance of tourism and Jordanian tourist sites.
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Employee Experience

Culture Awareness sessions are regularly held to ensure employee alignment with
our corporate culture values. Multiple activities are also conducted to foster and
embed cultural values, such as periodical communication broadcasts, team building

activities, recognition and reward programs.

Rewards, Incentives

and Employee Retention

Stemming from the Bank’s absolute belief in the
importance of human resources as one of the
most significant pillars for success and given that
human resources are one of the main elements
of the shared prosperity framework adopted
within our strategy, a remuneration and retention
policy has been adopted so that it reflects the
seriousness of this concern which in return
ensures the retention of qualified employees and
guarantees sustainable success and continuity.

This policy aims to retain and motivate employees
to help them achieve the Bank’s goals and
strategies, in addition to creating a sense of

New Hires
195 211 193
m 123 12
84 i 81
2022 2023 2024

. Total number of new employees who joined the organization
B remale new hires

Male new hires

ownership amongst all employees towards these
goals. Moreover, this policy also aims to meet
the requirements and needs of employees and
in particular, to contribute to job satisfaction and
to enhance the employee experience. The total
remuneration is linked to efforts and performance
not only on the short term but also on the medium
and long terms in addition to clear individual
performance indicators that are aligned with the
Bank’s performance.

The Remuneration Policy aims to adopt general
frameworks for wages, total remunerations, as
well as aspects related to employee retention.

Turnover
187 188
168
10 109 121
78 67
58 I I
2022 2023 2024

. Total number of new employees who left the organization
B remale employees turnover

Male employees turnover

Environmental Social Sustainable
Responsibility Responsibility Finance

Governance Looking Data and
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Training

We take a strategic approach to employee
training to ensure our people are acquiring the
necessary skills to perform their roles effectively.
This involves making sure that all policies,
processes, systems and resources are aligned
with the organizational goals and employee
career pathways.

A total of 360 training programs were offered
during 2024, giving rise to 4,695 individual
training opportunities. Programs covered
diverse skills and topics, from technical and
soft skills, risk, and compliance to customer
service, leadership for women, sustainability,
green finance and environmental and social risk
management in lending process.

Total number of
training opportunities

4,695

4,558

4,466

2022 2023 2024

—e— Total number of training opportunities

The programs are integrated with individual
performance KPIl. We also delivered 46 hours of
sustainability training, nearly 1.5 times more than
in 2023.

We have a growing number of partnerships with
educational institutions to offer internships,
apprenticeships, and entry-level positions.
We also provided training opportunities for 98
students from schools and universities across the
Hashemite Kingdom of Jordan.

Environment and/or sustainability
training provided to employees,
contractors and suppliers (hours)

46
19
4
2022 2023 2024
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Women in Leadership and Wellbeing

Our Women in Leadership and Wellbeing training
program is just one example of how we foster
an inclusive culture that empowers women.
Recognizing that our female leaders sometimes
faced work-life balance challenges, we introduced
the programs to support wellbeing and growth
opportunities.

37

In 2024 the programs were improved with a
redesign of content. With these enhancements
participation increased to 53 women.

Looking ahead, we aim to add mechanisms to track
long-term outcomes for participating women.

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

The Women in leadership
and Wellbeing Training
program has been a
transformative experience
equipping female leaders
with skills and confidence
and support they need.

B L R

Being part of this program was
a transformative experience for
me, the program provided valuable
tools, insights, and inspiration that
significantly contributed to my
personal and professional growth,
one of the most impactful aspects
was learning about emotional
intelligence.

Health and Safety

While not a material sustainability topic this year, we aim to maintain a secure and healthy work
environment for all our staff. Recognizing that our employees are our most valuable asset, we have
implemented robust policies and procedures aimed at mitigating risks, promoting well-being, and
fostering a culture of safety across our organization.

For detail on our health and safety approach, please see our 2023 Sustainability Report.

38
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Diversity and Equal Opportunity

At Jordan Ahli Bank, we believe that our strength lies in the diversity of our
people and the collective impact of their contributions. We are committed
to fostering an inclusive, respectful, and empowering workplace, where
every individual feels valued and inspired to drive positive change.

We view social responsibility as integral to our business strategy and
long-term success. By embracing diverse perspectives, promoting equity,
and strengthening community engagement, we aim to foster innovation,
enhance resilience, and deliver sustainable value for all our stakeholders.
This is at the core of our Shared Prosperity Framework (see page 74).

Advancing
Gender Diversity

Women in Management

In 2024, the representation of women in the 76
workforce increased to 40.6% (target: 45% 70 o PN
by 2027). Just over a quarter of leadership
roles (26%) were held by women (target:
30% by 2027). We have steadily seen an
increase in women in management positions
over the last three years.

2022 2023 2024

The basic salary/renumeration of women to
men is 43%, meaning that for every 1 unit
of basic salary a man earns, a woman earns
0.43.

—e— Women in middle management

Women in senior management

Workforce

1110 1131 1141

684
673 678
463
437 pall

2022 2023 2024

. Full-time employees
B remale Full-time employees

Male Full-time employees

Our Gender Equality Journey
Jordan Ahli Bank
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To facilitate the success of our working mothers and ensure they do not need to make difficult choices,
we have implemented several initiatives to empower them:

« Maternity Leave policy, which complies
with the Labor Code and the Social Security
Act. Similarly, Paternity Leave is granted
according to the Labor Law which stipulates
three calendar days off to the male employee
following the date of birth. In 2024, 30
employees took parental leave with a 100%
return-to-work rate upheld.

» We offer a monthly nursery allowance for
each child below the age of five, depending
on the employee’s monthly gross salary.

« Work-from-Home: We introduced a
tailored work-from-home approval to assist
employees including working mothers
in managing their work and personal
responsibilities effectively.

« Financial protection and insurance coverage:
Insurance coverage will be provided for
divorced and widowed female employees,
offering financial protection during
challenging life circumstances

I e p—————ee, SR P LA E S CT T e B LR LR LR
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Our target is for 50% of new hires to be women. Our
Gender Inclusive Hiring Initiative involves:

= Revising job postings to remove
gender-biased language.

» Partnering with diversity organizations
and recruitment platforms.

« Providing bias training for all the recruiters.

» Expanding recruitment channels to
reach the underrepresented groups.

» Utilizing technology to track applicant
demographics and identify bias.

As part of our efforts to build partnerships that
support working women, we have joined the
International Finance Corporation (IFC)’s “Care
Arabia” project. Care Arabia aims to offer solutions
to improve flexible work arrangements and
childcare for working parents, in turn enhancing

female representation and retaining female talent.

Under the partnership, we have conducted an
employer and employee needs assessment. The
insights of these have helped us tailor support,
create a “care profile” for each company, and select
appropriate care tools. This approach is expected
to increase female retention by addressing the
specific needs of working parents.

We are also a member of the regional peer learning
platform for the private sector.

Gender-Inclusive Hiring and Training

This initiative helped us accessing a diverse
talent pool and enhancing fairness in candidate
evaluations. By continuously expanding our
outreach to underrepresented groups and
leveraging technology to identify and address bias,
we are reinforcing our long-term commitment to
equitable hiring practices.

Supporting gender-inclusive hiring is our Gender
Awareness and Bias Mitigation Training Program,
which includes modules such as bias removal in
marketing, as well as focus group discussions and
targeted sessions for managers. As a result of the
program, training hours for women have increased
and we are seeing a better understanding of gender
biases and inclusive practices.

Partnerships for Women’s Empowerment

Meanwhile, we continue to uphold and champion
the UN Women Empowerment Principles in
alignment with the UN Global Compact and UN
Women. The goal of these principles is to achieve
gender equality and equal opportunities, as well
as create an inclusive environment where women
could take on leadership roles and make decisions
that support community development.

To date, we have undertaken a gender gap analysis.
Based on the results, we tailored an action plan
to address the gaps and align our policies with
the principles, moving us toward greater gender
equality and empowerment in the workplace.
We have attained an “Achiever” rating so far and
are currently working on an action plan towards
“Leader” rating.

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Customer Experience

We are committed to ensuring lasting value for our customers. We do so by providing
banking services that are tailored, meaningful, and user friendly, addressing
individual needs and preferences. We strive to maintain close communication with
each customer through a range of channels to deliver exceptional experience.

We continue to position ourselves as a customer-centric bank by prioritizing personalized engagement,
consistent service quality and seamless deigital experiences. Through a wide array of communication
channels and our dedicated Customer Experience Department, we ensure that each customer
interaction is tailored, transparent and value-driven.

To support this vision, we launched a structured Service Standards Training Program for all branch
employees, designed to ensure a consistent and high-quality customer experience across all
touchpoints. Aligned with our sustainability commitment to investing in human capital, this ongoing
development initiative reinforces our focus on operational excellence while strengthening the trust and
long-term relationships we build with our customers.

Innovation for our Customers

In 2024, we expanded the bank’s digital footprint through targeted mobile banking campaigns,
integrated cashless payment solutions, and fintech-driven banking initiatives through Qawn Business
and real-time corporate payment systems.

The Marketing department has integrated branding and market research functions to strengthen a data-
driven, customer-centric approach. This transformation has further strengthened the bank’s market
positioning, enhancing customer engagement. We have implemented strategic storytelling, digital
campaigns, experiential marketing, and even a signature scent across branches to create a unique
banking experience.

Our website received a further makeover in 2024 to enhance navigation, usability, and accessibility,
while usability testing of our app streamlined the experience of mobile banking customers.

Learn more about our innovation and digitalization strategies on pages 65 to 68.
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Customer Transparency

and Feedback

In line with the Handling of Customer Complaints
for Financial Service Providers Regulations
(1/2017) and the Transparent and Equitable
Handling of Customers Regulations (56/2012) an
independent Customer Complaints Department
was established and equipped with technology
systems and staff. It reports to the compliance
and AML department and its scope is to receive
and handle the customer complaints received
directly and through the channels listed below:

Customer Experience Solution

To ensure every customer interaction is captured
and acted upon, a comprehensive Customer
Experience measurement and management solution
was implemented across all retail touchpoints
—including branches, call center, ATMs, and mobile
banking platforms.

This digital system enables the Bank to continuously
track Voice of the Customer indicators for both
financial and non-financial transactions. It also
ensures timely follow-up on dissatisfaction cases.

Insights are visualized through a real-time,
interactive dashboard, enabling teams to identify
trends, address pain points proactively, and embed
a culture of customer-centric decision-making
across the organization.

—

Zero

incidents of marketing
non-compliance including
advertising, promotion,
and sponsorship

@ ,/
P 5
Zero

incidents of product and
service information and
labelling non-compliance

Customers can submit complaints via our
website, phone, or email, by visiting one of the
customer complaints units or writing to us. A total
of 175 complaints were received in 2024 of which
37 were substantiated, reflecting a 32% decrease
compared to the previous year. This improvement
is attributed to enhanced customer awareness
and financial education on interest rate changes,
as well as significant improvements in service
processes, delivery, and feedback mechanisms.
Learn more in our Annual Report page 118.

In 2024, we achieved a CX Index of
80%, focusing on listening to customer
feedback, training our staff rigorously,
and continuously optimizing our
services.

Bast Customer
Service Bank

In Foovdan FOEd
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Community Development
and Investment

We extend our support to purposeful initiatives that provide social and economic
developmentinthecontextofeightfocusareas: communityempowerment(particularly
women’s empowerment), poverty and unemployment, health, environment and
climate change, education and financial inclusion, art and culture, social innovation
and creativity, and volunteering.

In 2024, our total community investment amounted to JOD 938,308. This supported 39 corporate social
responsibility projects. See detailed data on page 95.

Our principles for sponsorship and donations are aligned with our corporate strategy and Code of
Conduct. We prioritize community engagement, financial literacy, and sustainability, ensuring all
sponsorships and donations support initiatives that reflect our strategic goals. These activities are
guided by values of integrity, transparency, and social responsibility, avoiding conflicts of interest and
ensuring accountability.

Highlights of our investments and partnerships during 2024 are shown in the next pages.
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Community Empowerment Poverty and Unemployment
e Supported the “Aromatic Plant and » Partnered with Wings of Hope to renovate the « Continued our unwavering support for e Continued to support “The Goodwill”
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Dried Herb Production” project in
Ajloun Governorate, in collaboration with
the Princess Taghreed Foundation for
Development and Training. This project aims
to provide new job opportunities for rural
women by training them to cultivate and sell
these plants, which helps stimulate the local
economy and increasing household income.

Collaborated with the “Khoyoot Initiative”
to support women and children in the
Bagaa refugee camp through the “My
Backpack” initiative. This initiative involved
purchasing 100 embroidered bags made
by the women of the camp and donating a
school backpack to a child in the camp for
each bag purchased. The proceeds from the
embroidered bags went to the women who
made them, while the school backpacks and
supplies were distributed to children.

Invested in the “Hand in Hand Towards
Empowering Women in Jordan” program
in collaboration with the Jordan River
Foundation, which helps contribute to
decreasing unemployment rate and
empowers women in the labor market by
providing the skills and resources needed
for them to become independent within their
families. The program benefited 20 women
and indirectly impacted 112 family members.

“Bait Al Ligaa"” home for people with special
needs, offering rehabilitation, education, and
training programs for individuals of all ages
to enhance their skills and facilitate their
integration into society.

Provided essential equipment to develop the
skills of women in rural areas through the
“Handicrafts Workshops in Dibben Forest
Reserve” initiative.

As described on page 41, we supported the
IFC’s “Care Arabia” project to enhance
women'’s roles and empower them by
improving childcare solutions for employees.
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orphans through the Mary Mother of Hope
Children’'s Home and SOS Children’s
Villages. We have met the basic needs
of orphans by providing healthcare,
psychological support, food security, and
covering housing and education expenses.

Organized charitable Iftar events and
recreational activities for children and
families in need in collaboration with the
Children’s Museum, the “We for You”
Association, and Haya Cultural Center.

Provided a bus to enable the Jordan
Hashemite Charity to collect donated
clothes for needy families throughout the
Kingdom, helping to improve their quality of
life and reduce their financial burdens.

campaign launched annually by the
Jordanian Hashemite Fund for Human
Development, which includes several
developmental programs to address poverty
and unemployment, as well as providing
emergency assistance to the most vulnerable
groups.

Renewed our support for “Tkiyet Um Ali”,
which provides food parcels to 100 of the
most vulnerable families by serving more
than 5,000 hot meals through this program.
Other initiatives included winter campaigns,
back-to-school programs, and Ramadan
activities.

Supported the underprivileged through
initiatives that generate job opportunities
and provided support to various entities
during occasions such as Ramadan and
public holidays to improve the economic
conditions of rural and remote areas.
These entities included the Hashemite
Commission for Disabled Soldiers, the
Public Security Directorate, the Royal
Jordanian Air Force, Caritas Jordan,
Rosary College School Shmeisani.
These initiatives aim to enhance social
solidarity and achieve sustainable economic
development.

Assisted the “White Beds Association,”
which provides daily care for around 130
elderly residents, including food, clothing,
medication, and heating, ensuring a dignified
standard of living.
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Health Education and Financial Inclusion

Contributed to the “Seven Mountains
Initiative” to cover the treatment of cancer
patients at the King Hussein Cancer Center.

Supported the “Al-Malath Foundation for
Humanistic Care”,which provides free
services to patients suffering from chronic
diseases and their families, ensuring that
patients live with dignity and comfort during
the final stages of life, regardless of gender,
nationality, or religion.

Contributed to the “Himmetna” project,
which aims to rehabilitate a comprehensive
health center in the Ghor Al-Mazra‘a area of
Karak Governorate, serving about 25,000
people. This is part of a plan to develop 25
health centers across the Kingdom to ensure
high-quality healthcare services reach
remote communities and improving access
for the most disadvantaged patients.

Participated in the “Atfaluna” initiative,
which covers the treatment costs for children
from all nationalities suffering from chronic
diseases or needing surgeries that their
families cannot afford. This initiative provided
children with the opportunity to receive
quality healthcare and live a pain-free life.

o Supported the “Gift of Life Charity” for the

third consecutive year, aiding children with
congenital heart defects by funding open-
heart surgeries and catheter interventions by
leading medical professionals to ensure they
have a chance at a healthy life.

Helped “Medical Aid for Palestinians” deliver
a “Lighten Their Load” campaign to cover
the costs of surgeries for 125 children in
refugee camps in Jordan.

Launched a project to create a sports park at
the University of Jordan to promote a healthy
lifestyle for students.

Formed partnerships with various
educational institutions to support youth,
clients, and school students, helping to
develop their skills in financial planning and
management, thus improving the quality
of education, especially amidst current
challenges.

Participated in the “Congratulations to Al-
Hussein” campaign by donating to the Aman
Fund for the Future of Orphans and providing
12 full scholarships to cover the educational
costs for orphaned youth benefiting from the
fund, with the aim of empowering them and
securing a better future for them.

Renewed cooperation with the King Hussein
Cancer Foundation to provide university
scholarships to outstanding students
diagnosed with cancer, enabling them to
continue their education despite their
health challenges. To date, 20 students have
benefited from this program.

Supported the Queen Rania Foundation’s
“Financial Literacy” project in collabo-
ration with the Children’s Museum, aimed
at increasing awareness among children
aged 8 to 12 years about essential financial
literacy skills required for the future. Five
financial literacy workshops were conducted,
reaching 100 students and covering key
topics such as budgeting, saving, investing,
borrowing, and banking products like loans
and deposits. The sessions also explored
broader economic factors that influence
personal financial decisions.

Supported financial literacy exhibits at
the Children’s Museum, reaching around
100,000 children and families annually, along
with educational booklets and videos.

Sponsored the 2024 edition of the Children’s
Museum reading competition, where 84
children read over 18,000 pages.

Renewed our collaboration with Al-Balqga
Applied University by providing financial
support to the “Student Aid Fund” for those
who are financially unable to continue their
education.

Supported the “Shabbek Wa Bader”
program to bridge the gap between young
people from different social and economic
backgrounds.

Partnered with the Sana for Special
Individuals, where we covered the tuition
fees for a child with learning difficulties.

Provided support to the Jordanian Society
Autism to cover the education and training
costs for underprivileged autistic children,
integrating them into specialized centers.

Supported the Greek Catholic School,
Maryam Bint Imran School, Abu Obaida
Primary School, and Umm Abhara School
in collaboration with the Crown Prince
Foundation.

Environment and Climate Change

Please see page 27.
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Investing in Future Talent

We launched the ahli777 initiative to equip young people with practical experience, enhance their
professional skills, and increase their employability while providing financial support. The structured
program integrates training, work experience, and financial incentives. To date, the ahli777 program
has benefited over 700 students.

This flexible approach enables students to earn money
while managing their schedules. Additionally, we offered
numerous training sessions aimed at enhancing both
their professional skills and life experiences.”

— Laith Awadallah

Marketing & Corporate
Communications Senior Manager

Art and Culture

» Helped enable Al-Jazeera Club to promote  Sponsored the “Friends of Jordan”
sports activities and support the Jordanian Christmas Bazaar, which aims to support
Professional Football League. Jordanian creatives in various artistic fields

) ) . and promote their products. The proceeds

. Con'Frlbuted to the restora.tlon of the Latin from the bazaar support the educational

Patriarchate of Jerusalem in Salt, one of the journey of students and covering their

oldest Catholic churches and an important

i X university fees.
religious landmark in Jordan.

Social Innovation and Creativity

» Supported the Central Bank to establish the “Fintech Academy Jordan,” an initiative for financial
inclusivity that expands learning horizons and opportunities in the field of financial technology.

» We renewed our support for the ninth edition of the “Hakeem Annual Competition” organized
by Electronic Health Solutions, which aims to promote entrepreneurship in the healthcare
sector using technology. This initiative supports the national healthcare digitalization program,
enhancing efficiency and engaging university students across the Kingdom.
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f‘"“""-"‘““"',' o &l v Third Wave of the Accelerator Program - AHLI FINTECH
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AHLI FINTECH launched the third wave of the Accelerator Program; an intensive 16-week initiative aimed
at helping early-stage fintech startups scale their solutions with speed and impact. The program offers a
comprehensive support model that includes tailored mentorship, regulatory guidance, exclusive market
access, and seed investment of up to USD 200,000. Startups also benefit from integration with Jordan
Ahli Bank’s open banking APIs and direct access to the Bank’s customer base, enabling real-market testing
and deployment.

To culminate the efforts of the first and second cohorts, Ahli Fintech hosted a high-profile Demo Day
designed to showcase nine selected startups to a curated audience of venture capitalists, angel investors,
ecosystem leaders, and financial institutions. The event not only provided founders with a platform to
present their innovative solutions but also served as a gateway to new funding opportunities and strategic
partnerships. Participants gained invaluable exposure and direct engagement with potential investors,
In 2024, we launched ahliHub as a knowledge-sharing platform to empower professionals, entrepreneurs, contributing to increased follow-on funding and stronger investor confidence.

and the broader community with insights into business, innovation, and personal development. ahliHub
made a significant impact in 2024, with over 590 attendees participating in 13 live sessions on:

Launching ahliHUB

The program and Demo Day were both developed using global best practices, adapted to the unique
needs and market dynamics of Jordan and the broader MENA region. The experience strengthened
o Let'’s Talk ADHD « Data Protection: Legal Frameworks Ahli Fintech’s position as a regional innovation hub and enhanced the visibility of its alumni startups.
and Practical Implementation It also contributed positively to public perception, earning wide media coverage and reinforcing the
Bank’s reputation as a champion of entrepreneurship and digital advancement. For direct insights from
participating founders, testimonials from Accelerator alumni can be viewed through the AHLI FINTECH
Testimonials series, offering a firsthand look at the program’s impact and the value it delivered to startups.

» Private Sector & Sustainable Food Security
. Success Stor » Al Revolution and How to Use It
¥ in Your Workplace and Life

« Transforming Talents T ds G Skill .
ranstorming lalents fowards Lareen Skilis « Sustainable Local Development

Looking forward, AHLI FINTECH will launch the third wave of its Accelerator Program while continuing to
* Your Guide to Journaling provide support to alumni from previous cohorts. The initiative is part of a long-term vision to cultivate a
thriving fintech ecosystem across Jordan, drive financial inclusion, and position Jordan Ahli Bank at the
forefront of banking innovation in the region.

o Legal Awareness

» Mastering Problem Solving:

From Basics to Innovation » Transform Your Life Through

Mastering Your Mind
» The Other Side of Life

» E-invoicing Implementation

The experience was truly
remarkable and enjoyable.
Participants shared several
insightful ideas, and many
became more familiar with
the Paralympic Games. The
session withessed engaging
discussions, thoughtful
questions, and a highly
positive level of interaction.”

— Omar Qaradeh

Paralympic Weightlifting
World Champion Success Story



https://www.youtube.com/watch?v=Dkiacp1s2e8&list=PLxMjbsC4ofaakQ1o-_o2CjbKtpA9yrJdihttps://www.youtube.com/watch?v=Dkiacp1s2e8&list=PLxMjbsC4ofaakQ1o-_o2CjbKtpA9yrJdi
https://www.youtube.com/watch?v=Dkiacp1s2e8&list=PLxMjbsC4ofaakQ1o-_o2CjbKtpA9yrJdihttps://www.youtube.com/watch?v=Dkiacp1s2e8&list=PLxMjbsC4ofaakQ1o-_o2CjbKtpA9yrJdi
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Volunteering

We believe in a strong culture of corporate
volunteering, with volunteering time integ-
rated within employee roles. Employees can
participate in a diverse range of volunteering
initiatives, including youth mentorship, financial
literacy training, social service initiatives, and
environmental conservation efforts. We promote
these opportunities through internal communi-
cation emails and via department heads.

We expect employees to make a minimum
commitment of three hours per year. To
accommodate this, we have increased the
number of opportunities, leading to the rise in
volunteering hours compared to last year.

In 2024, total volunteering hours increased to
1,589 (57 days) with 344 employees giving their
time to support an estimated 7,592 individuals
in need.

Employee volunteer hours

1,590

2022

1,385

2023

1,589

2024

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Giving our Time for Youth Skills

One example of volunteer activity in 2024 was assisting the Injaz Organization with its work with 871 young
school students to improve skills and knowledge.

Our employees delivered 17 awareness sessions on topics such as “Project Management for Life,”
“Ask the Expert,” and “Business Challenge,” to build a generation of committed, capable individuals who can
transform challenges into opportunities and increase their chances of entering the labor market.
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Sustainable Lending

and Investing

Throughout our journey, we succeed in positioning ourselves among leaders of

sustainability transformation.

We have achieved significant milestones,
including the development of a comprehensive
sustainability strategy, policy and procedural
frameworks, the introduction of sustainable
products and services, the integration of ESG
considerations into risk management, and
capacity-building programs for employees.
Our ambition remains to leave a distinctive
mark by offering specialized banking solutions
that advance sustainable finance, starting from
account opening services to targeted green
financing, all rooted in global best practices and
aligned with our vision for shared prosperity.

In 2024, we launched several core initiatives
aimed at expanding access to finance across
various customer segments, including retail,
SMEs, and corporate clients. These initiatives
included the automation of lending processes
and the introduction of tailored financial
packages that facilitate greater reach across
different governorates in the Kingdom.

We introduced short-, medium-, and long-term
financing options designed to support clients
in transitioning toward sustainable business
models. These solutions focus on reducing

Total value of the auto financing
portfolio in 2024 rose by 93%
compared to 2023, driven in part
by the success of the Electric Car
Loan program.

emissions and enabling green transformation
through financing for working capital, movable
and fixed assets, and projects in renewable
energy, energy efficiency, water and waste
treatment, recycling, green buildings, electric
and hybrid vehicles, sustainable infrastructure,
and other low-carbon initiatives.

Additionally, we continued to support financial
inclusion by offering liquidity and tailored
products for SMEs and women-led enterprises.
We also launched sustainability-financing
products with preferential interest rates for SMEs
and corporate clients that meet pre-defined
sustainability performance targets, reinforcing
our commitment to inclusive and impact-driven
banking.

As a member of the UN Global Compact (see
page 18), we are committed to integrating
environmental and social risk management into
our credit and investment processes, setting
the necessary criteria for managing these risks
across all credit, investment, operational, and
regulatory levels.

o

=1

WMSE accounts for

6% of the overall SME lending
portfolio with a value of

JOD 8.7 million

Environmental Social
Responsibility Responsibility Finance

Sustainable

Governance Looking Data and
and Ethics Ahead Disclosures

We update the credit policy and procedure to
align with our sustainability goals and integrate
ESG factors into the lending process to ensure
responsible and sustainable financing. Our
engagement strategy includes ESG due diligence,
advisory services, and sustainability financing
incentives. We are establishing benchmark
standards for the “Green and Social Lending
Portfolio” in accordance with international

standards, amending the classification system
to include environmental and social criteria, and
developing regulatory reports to monitor the
bank’s contribution to achieving environmental,
economic, and social sustainability goals.

Post-2025 targets are in place to apply sustainable
finance screening to 100% of new deals.

CBJ's Sustainable Finance Strategy

Strengthen capacity and
governance, operationalize
systems, and implement
policies for green
financing and climate-risk
management.

A
i$

Enhance resilience of
financial institutions
to climate-related and
environmental risks.

V7,

Increase mobilization
of green finance:
green finance volume
in financial sector
increases 30% in the
next 5 years.

Jordan Ahli Bank’s Contribution

Staff training in green finance and

Climate Risk Assessment

Issuance of Jordan’s first

climate risk management areas

Awareness raising within the financial
sector; joint capacity building events

Implementation of climate
risk assessments in the credit
approval process.

Sustainability Bond in partnership
with IFC (USD 50 million).

Creation of a Green and Social

with financial institutions

Integration of ESMS (Environmental
and Social Management System) into

Development of sector-specific
ESG lending frameworks for
high-risk industries.

Lending Portfolio aligned with
international benchmarks.

Deployment of proceeds to green

credit decision-making processes.

Engagement with ISS-Corporate for

Use of internal sustainability
scoring models with IFC support.

SMEs, women-led enterprises, and
job-creating projects.

Second-Party Opinion (SPO) to align
frameworks with global standards.

Sustainable Finance Framework under review
development in line with ICMA, LMA,

and IFC principles.

Training programs for SMEs,
Corporate, business, risk, credit,
and project teams on E&S risk
management.

Training sessions for relationship
managers to enhance awareness on
green finance

Regular E&S performance
assessments for projects

Investment in a Climate and
HealthTech VC fund (USD 250,000).

Expansion of Green Project Finance
and Sustainability-Linked Loans.

Expansion of our Green Business
Bundle with tailored programs

for SMEs: Green Property, Green
Projects, Green Needs, and Electric
Car Loans
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Supporting Spain’s Renewable Future

Spain’s commitment to decarbonization, supported by the broader EU climate agenda, has made offshore
wind a central pillar of its renewable energy strategy. Aiming to generate 40% of its electricity from
renewable sources by 2030, Spain has prioritized large-scale offshore developments. One such project
is the production and delivery of 62 steel jackets, weighing a total of 37,000 tons which supports the
infrastructure of a 496 MW offshore wind farm and reflects this national ambition.

The momentum behind the project stemmed from favorable regulations, EU backing, and the country’s
abundant coastal wind resources. However, achieving such scale brought challenges, particularly in
ensuring supply chain coordination and adherence to demanding construction timelines. Just as critical
was the use of sustainable materials and responsible production practices—an area where the project
aligned closely with Jordan Ahli Bank’s environmental and social values.

Jordan Ahli Bank played a pivotal role in enabling the project’s execution by providing structured financial
support. Central to this was the use of Letters of Credit, which offered payment security to suppliers and
reassured all parties involved. These instruments not only facilitated the cross-border transaction but
also ensured compliance, minimized risk, and enabled the project to progress smoothly from contract
to completion.

The jackets were delivered on schedule and are now installed beneath offshore substations that serve as
the electrical backbone of two major wind farms. These installations contribute directly to Spain’s growing
renewable capacity and reflect a broader European movement, with over a dozen offshore wind projects
initiated across the continent in recent years. The success of this initiative further solidified Ahli Bank’s
position as a trusted financial partner in sustainable infrastructure.

As investment in renewable energy accelerates, the model used here—anchored in clear financial
structuring and a commitment to sustainability—offers a blueprint for future projects. It also opens
the door to more advanced funding mechanisms, from syndicated financing to green bonds and
sustainability-linked loans, ensuring that institutions like Ahli Bank remain at the forefront of the clean
energy transition.

Launching Jordan'’s First Sustainability Bond

A key milestone in 2024 was launching the first locally issued Sustainability Bond in Jordan. With a

total value of $50,000,000 and in collaboration with the IFC, the issuance reflects our commitment We extend our sincere gratitude to Ahli Bank
to international best practices and transparency, aligning with the Kingdom'’s vision for economic
modernization, green bond principles, and the social bond principles of the International Capital Markets
Association, as well as the green finance and financial inclusion strategies of the Central Bank of Jordan. facilitating this transaction. The seamless

execution of the Letter of Credit ensured

for their invaluable support and expertise in

So far, 52% of the bond has been allocated, including $10 million for climate refinance, $7.5 million for

women-led SMEs, and over $2 million for new climate finance. A minimum of $3.47 million has been financial security, mitigated risks, and

allocated to SMEs and $7.5 million to retail beneficiaries with 30% of the bond ($15 million) supporting enabled us to complete the supply of

issuer assets. In total, $25.97 million—representing 52% of the bond value—has already been allocated. . . e A
62 jackets for the 496 MW offshore wind L1 -

Notably, the proceeds from the issuance are directed towards vital green and social projects, including
supporting women empowerment and food security. This will contribute to increasing green loans by five
times and doubling loans to women-led businesses, while generating up to 10,000 new job opportunities. underscores the importance of strong banking

partnerships in delivering large-scale renewable energy

. . . . Vg R N T
farms in Spain on schedule. This collaboration R e .

Based on the IFC Climate Assessment for Financial Institutions (CAFI11) tool, our green finance
transactions total USD 11 million, with USD 8 million disbursed by partner financial institutions. A total projects. We look forward to future opportunities to work
of 344 eligible loans have been financed, resulting in an expected GHG emission reduction of 28,178.6

together in advancing sustainable infrastructure.
tCO,e per year.
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Sustainable Finance Framework

We have developed our sustainable finance
framework, which has received a second-
party opinion from ISS-Corporate, affirming its
alignment with international standards such as
the principles set by the International Capital
Market Association (ICMA). The framework is
aimed at promoting investments and financing
projects that support environmental and social
sustainability, contributing to the achievement
of sustainable development goals and managing
environmental and social risks in lending process.

The framework has been designed based on the
bank’s Environmental and Social Management
System (ESMS), adhering to global best practices.
As part of our commitment to sustainability, we

ESG Risk Management

are integrating the ESMS into the credit decision-
making process for financed projects. This
integration includes regular environmental and
social performance assessments in accordance
with IFC Performance Standards.

The ESMS is closely aligned with our overall
Sustainability Strategy (see page 18), embedding
sustainable finance procedures throughout the
lending process. It includes robust methodologies
for monitoring, follow-up processes, and
reporting tools, which ensure transparency
and accountability. Roles and responsibilities
within the system are clearly defined, with
proper segregation of duties to support effective
governance and seamless execution.

Environmental Social
Responsibility Responsibility Finance

Sustainable

Governance Looking Data and
and Ethics Ahead Disclosures

» Thisis the core operational part, where E&S risks are actively evaluated and managed

A. Evaluating E&S Risk

The evaluation assessment framework is aligned with the IFC’s performance standards standards.

1. Transaction Screening: The first filter to rule out
excluded activities listed in the IFC Exclusion List
and assess past negative E&S history, including
those involving hazardous materials, fossil fuels
(notably coal-related activities), harmful labor
practices, and projects classified as Category A
due to high environmental or social impact.

2. Risk Categorization: Transactions are classified
(Category A, B, C, or Fl) based on their potential
E&S impact.

3. E&S Due Diligence: A deeper analysis to quantify

and assess risks associated with each transaction.

. Conditions of Financing: Integration of E&S

covenants into legal agreements to ensure
mitigation actions are taken. The Bank aligns its
operations with IFC’s Performance Standards
(PS1-PS8), covering environmental and social
management, labor conditions, pollution
prevention, community safety, land acquisition,
biodiversity, indigenous peoples, and cultural
heritage.

The bank’s commitment to sustainable finance includes integrating environmental and social risk
management into its credit and investment processes, setting the necessary criteria for managing these
risks at all credit, investment, operational, and regulatory levels. It also involves establishing benchmark
standards for the “Green and Social Lending Portfolio” in accordance with international standards,
amending the classification system to include environmental and social criteria, and developing
regulatory reports to monitor the bank’s contribution to achieving environmental, economic, and social

All sub-projects undergo stringent screening to ensure alignment with ESG and sustainability goals.
Eligible investments prioritize SMEs, women-led businesses, and climate-positive initiatives such as
renewable energy, energy efficiency, water conservation, and green buildings as identified by IFC.

B. Monitoring E&S Risk

sustainability goals.

The mentioned earlier ESMS works as a structured framework to identify, assess, manage, and monitor
environmental and social (E&S) risks in Bank’s transactions and portfolio, minimizing the adverse effect
these potential risks can have. It comprises four core components:

1. Policy

o This defines the E&S commitment and standards.
It sets the tone for responsible investment by
embedding E&S considerations into the Bank'’s
values and decision-making processes.

2. E&S Capacity

* Focuses on building internal capabilities
through defining clear roles and responsibilities
and providing training to staff.

The evaluation assessment framework is aligned with the IFC’s performance standards standards.

» Reviewing Client/Investee Performance:
Ongoing assessment through site visits, action
plan tracking, and performance reports.

4. Reporting

» Managing Non-Compliance: Where needed,

enforcing corrective actions within a specified
timeframe or triggering event-of-default measures.

» Regular E&S performance reporting of both the Bank and its clients/investees is carried out to track
compliance, communicate progress to stakeholders, enhance transparency and accountability.
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Inclusive Financial Empowerment

An Exceptional Experience for All Abilities

Ensuring a positive experience for visually impaired, hearing-impaired, and physically disabled customers
is a top priority for us. For such customers, we have:

In parallel with our commercial commitments to sustainable lending and investment, we are addressing
financial accessibility by introducing tailored banking services, digital financial solutions, and support
for underserved communities. These programs span our banking and community programs and include:

o The Ahli Advisor Program: Trains customer » ahliHUB: As well as topics shown on page 51, » Expanded specialized loans, including housing, car, and personal loans

service employees to act as financial
advisors, equipping them with the skills
to educate clients on budgeting, credit
management, and investment planning.

University Financial Awareness Workshops:
In collaboration with universities such as
the University of Jordan, Princess Sumaya
University, and the Hashemite University,
we offer workshops focused on personal

sessions cover financial and business literacy,
including e-invoicing and tax compliance for
businesses, freelancers, and SMEs

Financial Literacy for Children and Youth:
Including interactive educational activities
for young learners on key financial concepts
and student visits to Ahli Bank’s Currency
Museum, providing insights into monetary
history and banking evolution.

» Equipped 21 branches to serve customers with disabilities, featuring special parking spaces, special
counters, WC facilities, ramps, audio and video authentication of banking transactions using
microphones, braille brochures, tablets for sign language interpretation, and website accessibility
enhancements.

» Provided service of sign language interpretation for deaf people in five branches.

« Partnered with Fintech Galaxy to adopt Open Banking standards, enhancing financial inclusion
through secure and efficient digital platforms that offer improved financial accessibility.

We have launched a People with Disabilities Loan, which caters to the specific needs of individuals with
disabilities by offering housing, car, and personal loans tailored to their circumstances. Additionally,
we have introduced an Easy Payment Instalment plan with a 0% interest rate on purchases of medical
equipment, such as wheelchairs, aimed at alleviating financial strain for those with medical requirements.

finance, digital banking tools, and financial
independence for students.

Jordan Ahli Bank will launch its Supply Chain Finance program in 2025 to support large corporates
and their suppliers with flexible liquidity solutions. By leveraging the credit strength of anchor
clients, the program enables early payments to suppliers while offering extended terms to buyers
improving cash flow, enhancing supplier relationships, and reducing financing risks across the supply
chain. The program is designed to particularly benefit SMEs by lowering their cost of financing and
improving cash flow, while also supporting sustainability goals by strengthening ethical, resilient,
and inclusive supply chains.
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Jordan Ahli Bank has

the highest percentage
(42.6%) of female individual
depositors in 2024, compared
to a 35.3% average across
Jordanian commercial banks.

AW

Jordan Ahli Bank ranks 2"

in Jordan in 2024 with 22.2%
of its individual borrowers
being women, compared to

a 20.5% average for Jordanian
commercial banks.

Extending Reach to Underserved Communities

As part of our commitment to advancing financial inclusion, we continued expanding access to essential
banking services in rural and underserved communities. In 2024, two new ATMs were installed in locations
previously lacking 24/7 banking access, increasing the total to 11 strategically placed units. These sites
were carefully selected based on financial access gap assessments, ensuring coverage in areas with the
highest need and reinforcing the Bank'’s role in enabling equitable financial empowerment.

Between 2022 and 2024, the installed ATMs in rural areas facilitated
over 370,000 transactions, reflecting growing customer trust
and reliance on digital self-service channels in remote
communities. Additionally, the mobile ATM unit
conducted more than 20,000 cash withdrawal
transactions during the same period, further
demonstrating the effectiveness of mobile
infrastructure in enhancing financial access.
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Innovation and Digitization

Deploying the highest technological standards and the best digital
technologies is a fundamental aspect of how we compete in the modern
world and bring shared prosperity. As we work towards becoming an “agile
bank”, we continue to deliver on our strategic objectives which include
digital transformation, innovative solutions, and enhanced data integrity.

Digital Strategy

Our Digital Strategy focuses on artificial
intelligence (Al)-driven banking, process
automation, and data-driven decision-making
to enhance customer experience and enable
operational efficiency. Policies emphasize
cybersecurity, regulatory compliance, and
sustainable digital transformation.

We have implemented various products and
services using remote digital platforms such
as ahli online, ahli mobile, ahli invest, and the
SME & Corporate Loan Origination System with
advanced features. These digital solutions allow
customers to conduct their transactions anytime
and anywhere, providing greater user experience
and convenience - see page 43.

In response to increasing customer demand for
banking services via e-channels, in 2024, we
initiated a digital onboarding project aimed at
enhancing accessibility, reducing paper waste,
and improving operational efficiency with a fully
digital onboarding experience without the need

for visiting any branch. The project has reduced
the account opening time from several days to a
few minutes. It has also eliminated the need for
physical documents.

ISO 20022 uses modern, mainstream XML
technology which is well supported and
facilitates efficient integration. Almost 200
market infrastructure-driven initiatives are
either already implementing ISO 20022 or are
considering adopting the standard for payments
and securities transformation projects.

A\ ,

\

56%

of customers are opting for
digital on-boarding
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Ahli in an Al World

Al, when deployed vigilantly, can transform how we interact with customers and support our employees.
To date, Al-driven solutions have improved customer satisfaction ratings as a result of faster response
times and 24/7 support. They have also reduced the manual workload for employees and enhanced our
financial oversight, enabling better decision-making for customers and management.

In 2024, we introduced more Al-driven solutions
to improve customer service, data accessibility,
and employee productivity. We have also rolled out
more new Al-powered data visualization dashboards
for better insights into customer and sector-based
profitability, as well as risk assessment models
and financial reporting, allowing management to
make informed decisions that optimize resource
allocation and drive sustainable growth.

By leveraging intelligent automation, while being
vigilant around risks, we are not only enhancing
service delivery but also driving sustainable growth.
This is a major step forward in our digital banking
strategy.

o

Al-driven customer
interactions led to a10%
increase in engagement
rates within the first six
months
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Accelerator Platform

In response to the growing volume and complexity of managing accelerator operations, AHLI FINTECH
launched a fully digitized platform to streamline the end-to-end delivery of its Accelerator Program (for
more details on the program see page 52). Previously, application intake, evaluation, and community
engagement processes relied heavily on manual steps, resulting in time-consuming workflows and a
less cohesive user experience. These operational bottlenecks highlighted the need for a scalable digital
solution that could support seamless growth while enhancing transparency and stakeholder satisfaction.

The development and deployment of the AHLI FINTECH Accelerator platform marked a strategic leap in
the Bank’s digital transformation efforts. The process began with identifying core pain points in existing
operations, followed by a needs assessment that captured the requirements of startups, mentors, and
ecosystem investors. A purpose-built platform was then selected and implemented to support every
A gt fal stage of the accelerator journey—from initial application through evaluation, program delivery, and
e alumni engagement. Training sessions and ongoing support were provided to ensure smooth adoption
by all users, while continuous performance monitoring and feedback mechanisms helped refine the
user experience.

The transition to a digital platform yielded significant benefits. Application processing times were reduced,
decision-making became more data-driven, and the community of entrepreneurs grew stronger through
increased connectivity and engagement. The shift also enabled broader program reach and measurable
operational efficiencies. While initial challenges included platform customization and user onboarding,
these were gradually addressed through iterative improvements.

Looking ahead, AHLI FINTECH plans to expand stakeholder engagement through deeper integration
with corporate partners and investors, while further enriching the platform with interactive tools

- -

| i
: and knowledge-sharing resources. Ongoing updates and training will ensure the platform remains
! responsive to user needs and continues to support the Accelerator’s mission to foster scalable, high-
e impact innovation.
HE
-—,

Smarter Microfinance

At Ahli Microfinance, we are always looking for new innovative solutions that serve individuals, micro and
small businesses. Providing unique customer experience is one of our main strategy pillars, and to make A H Ll FI N T Ec H
things happen we focus on digitization through utilizing fintech solutions from online loan applications

through different digital service delivery channels such Ahli Microfinance website, contact center P A =

enquiries and Ahli Microfinance mobile application, which provides different informative financial data =" o NN A .

to the customer about its active and historical financial transactions and links to payments gateways, LA A L T T T LT |

in addition to non-financial services such as customer business matching and events calendar that
customers can benefit from.

We are enhancing the experience of customers of micro and small businesses while ensuring regulatory
compliance. In 2024, over 8,300 loan applications were submitted digitally, reflecting the growing
adoption of our digital channels and aligning with our strategic direction
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Transparent and
Ethical Governance

Accountability is at the heart of how we deliver shared prosperity sustainably. This
starts with a transparent structure of governance cascading through the organization.

Governance Structure

Jordan Ahli Bank Organization Chart

Board of Directors
Saad Nabil Yousef Mouasher
(Chairman)

Board

Board of Directors
Committees

Secretary

Credit Committee Committees Headed by

Chief Executive Officer/
General Manager

Chief Executive Officer/

o Corpo(r:ate ) General Manager
tt . .
overnance Committee Ahmad Awad Abd Al-Halim Al-Hussein

Group Executive Committee

Nomination & Remuneration (GEXCO)

Committee

Management Executive

Strategy & IT Governance Committee (MEC)
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Risk Management Joint Credit Committee 2 (ICC2)
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Asset & Liability Management

— Compliance Committee Committee

(ALCO)

Audit Committee Crisis Management Team

Environmental Social Sustainable
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Risk Management:

Compliance &
Anti-Money Laundering

Deputy Chief Executive Officer

Committee
Internal Audit SRR
High Procurement Committee

Remedial Committee

Treasury, Investment & Financial
Institutions Committee

Real Estate Committee

IT Steering Committee

Product Management
Committee (PMC) Sustainability
& ESG Committee

Occupational Safety & Health
Committee Cybersecurity
Steering Committee (CSSC)

Our Board of Directors is committed to maintaining the highest professional standards of responsible,
ethical, and efficient bank operations. It oversees the bank’s long-term performance through
entrepreneurial leadership, effective strategy formulation, and diligent risk management.

As part of the Shared Prosperity Framework, the Board has the crucial role of aligning the interests of all
our stakeholders. It adopts a materiality approach to identify and assess matters that hold significant
importance to our stakeholders and are relevant to the banking sector. It also certifies via disclosures that
our internal control systems are effective and the bank’s activities adhere to the legislation applicable
in the jurisdictions in which we operate.

Sustainability Governance

The executive-level Sustainability and ESG Committee is responsible for guiding the strategic direction
of our sustainability initiatives and ensuring they align with both global sustainability trends and our
corporate objectives. It monitors the achievement of targets through periodic reviews and ensures that
performance is measured using KPIs. Additionally, these indicators are integrated into remuneration
policies to reward employees to achieve sustainability goals and reinforce commitment to environmental
and economic standards.

The Sustainability and ESG Department integrates ESG standards into all bank operations in general.
Additionally, the “Sustainability and ESG Ambassadors Program” ensures the implementation
and integration of ESG standards through ambassadors from different departments with various
responsibilities.

In 2024, we have established a board-level ESG committee to provide even further strategic oversight
and ensure accountability in advancing our sustainability commitments
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Ethical Conduct

Bringing shared prosperity to all stakeholders requires us to operate our business with principles
of fairness, transparency, accountability, and responsibility. This is outlined in the bank’s Code
of Conduct and our Shared Prosperity Framework.

Our Values

&
i /EN
& o 29z

Entrepreneurship Quality Teamwork Loyalty,
Belonging, and

(Innovation, (Continuous
Creativity, Improvement, Transparency
Excellence) Ongoing Development,
Mastery, Professional
Ethics)

-'
e

REGULATIONS ) #
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Shared Prosperity Framework

Shareholders

Q55

« Guarantee secure investments and maximize shareholder value.

» Provide shareholders with all institutional information in an accurate, transparent and regular manner
through general assembly meetings, annual reports and other means in order to ensure equity
between all investors.

» Regulate the relationship with all other stakeholders including official and regulatory bodies.

« Website and social media

AN
AR

» Provide a unique customer experience with a wide range of innovative and unprecedented
banking and non-banking solutions, services and products.

« Maintain an exceptional relationship through the use of leading customer management systems
that reinforce our competitive position and which offer, among other features, complete secrecy
for customer accounts and deposits and reward programs.

Employees

218

» Fostering a positive corporate culture.

» Focus on empowerment and capacity building in order to offer diversified opportunities
and ensure a promising institutional career.

» Reinforce the competitive position of employees by offering an ideal working environment.
« Continuous internal and external engagement through various channels.

» Reinforce community engagement.

Environment and community

X

« Within our commitment to sustainability, we recognize the ESG challenges facing society, and are
keen to proactively implement the needed measures for the benefit of our community.

Regulatory Bodies

» Full adherence to applicable laws and regulations and transparent disclosure.

» Support official efforts in various fields and fronts in a manner that serves the community.

Partners and Suppliers

» Building long-term relationships, based on transparency and quality performance.

» Maintaining effective long-term partnerships built on quality, effectiveness, value added
and efficiency.

» Building new strategic partnerships.

« Fruitful cooperation, transparent and continuous engagement.
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Compliance

The Compliance Department plays a central role
in ensuring that Jordan Ahli Bank operates with
integrity and in full adherence to applicable laws,
regulations, and internal policies. By proactively
managing risks related to misconduct, money
laundering, terrorist financing, and other
compliance breaches, the department safeguards
the Bank’s regulatory standing and ethical
reputation.

In coordination with the Bank’s other control
functions (namely, the Internal Audit and Risk
Management departments) the Compliance
Department provides essential assurance to the
Board of Directors and senior management on the
effectiveness of the internal control framework.
This collaboration is critical to minimizing
reputational risk and promoting a culture of
accountability across the institution.

We aim to continue upgrading and developing
our programs and systems in a manner that
aligns with evolving regulatory expectations.
Our focus remains on maintaining a strong
compliance posture, free of breaches, penalties,
or noncompliance incidents—particularly in
areas related to anti-money laundering (AML),
counter-terrorist financing (CTF), and regulatory
compliance.

Alongside auditing compliance with the Code
of Conduct, we also drive internal compliance
with our Whistleblowing, Conflict of Interest
and Anti-Money Laundering policies. Policy
commitments are communicated through email
circulars, meetings, and training sessions to
ensure clarity and alignment with objectives. They
are reviewed and updated regularly, approved by
the Compliance Committee and the Board.

Zero

incidents of non-compliance with
laws and regulations

&
Zero

employees signed off on the
Code of Conduct

In 2024, the Internal Audit Department
conducted a review of the Sustainability
Department to assess its alignment with the
bank’s sustainability objectives and practices. It
also conducted its annual audit of Cybersecurity
and Information Technology. This aligns with
the bank’s commitment to compliance with
the “Cybersecurity Framework for the Jordan
Financial Sector,” issued by the Central Bank
of Jordan.

Environmental Social Sustainable
Responsibility Responsibility Finance

Governance Looking Data and
and Ethics Ahead Disclosures

Anti-Money Laundering

The bank has implemented a robust anti-money
laundering and counter-terrorism financing
program designed in compliance with local and
international regulations. It covers the guidelines
set forth by the Central Bank of Jordan and various
laws applicable worldwide.

In 2025, we plan to implement an advanced,
automated system to effectively monitor and
report suspicious activity to enhance our ability
to detect suspicious transactions and support
our commitment to maintaining the highest
standards of compliance and transparency.

Whistleblowing

Our Whistleblowing policy enables employees
to report suspected illegal activities, fraud,
manipulation, and collusion. Employees can
directly reach out to the Audit Committee to voice
any worries about potential violations or fraud.
We ensure that an independent investigation
is initiated based on these concerns. The bank
will also guarantee protection for employees
against potential threats or retaliations, even if the
voiced concerns turn out to be unfounded. The
Audit Committee is tasked with overseeing and
evaluating the whistleblowing procedures that
allow confidential reporting of any inaccuracies
in the bank’s financial reports or any other issues.

See page 90 to 92 for governance training data.
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Stakeholder Engagement

In line with our “Shared Prosperity” Framework to ensure the provision of long-term
value for all stakeholders, we provide multiple mechanisms for stakeholders to share
their views and submit any concerns. Below are some of these mechanisms.

Tty
28
DD 8ER,

« Branches, business * Open-door policy - Encourage employees

« Annual and cen';ers and contact to share concerns and ideas
centers

Periodic reports » Regular check-ins -One-on-one meetings
« Shareholders Affairs Unit . Mobl]e app, InFernet to discuss progress and well-being
Banking Website,
social media, chatbots

o General Assembly

» Surveys & feedback loops

* Voti ight ignifi t
OUNSMIALS on sianitican -Conduct surveys and act on the feedback

business decisions .
« Customer Experience

» Investor Relations Unit surveys * Employee appreciation programs

-Publicly acknowledge achievements

« Investor Conferences . .
» ESG sessions for our Board of Directors

» Website and social media

X ER &
Community and Environment Regulatory Bodies Suppliers and Partners

» Green and sustainable products and » BCompliance » Supplier Code

services with environmental benefits and transparency of Conduct

» Reducing the environmental impact » Regular financial » Procurement policy
of operations and carbon footprints reporting and contracts

» Providing both financial and non-financial » Risk management » Meetings or reviews
advisory services to communities practices with suppliers

» Volunteering and sponsorship activities » Regulatory reviews

to support social causes « Direct contact and

Participation in seminars
and conducts meetings

» Funding projects that align with
the Paris Agreement

» Contribute to community growth » 3rd party independent
and environmental preservation audits

» Contributing to the well-being of
communities through social initiatives
and sustainable development practices

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Risk Management

We continuously enhance our risk management practices by adopting international
standards and frameworks. Our focus includes ISO 27001 for Information Security,
ensuring robust data protection, and ISO 22301 for Business Continuity. We have
implemented as well comprehensive Anti-Fraud Programs to detect, combat, and
recover from fraudulent activities, safeguarding both the bank and its stakeholders.

Our risk governance structure ensures effective oversight and accountability across all material risk
areas. It is organized into two main categories:
« Financial Risks which include: « Non-Financial Risks which include:
» Credit risks, » Operational Risk Management,
» Basel regulatory framework risks, « Information Security & Cyber Risks,
o Market risks « Business Continuity Management,
» Fraud Risks.

Furthermore, the Risk Management Department has integrated ESG Risks into our policies, aligning
with the CBJ's Green Financing Strategy and Basel Committee Directives.

ESG Risk

In 2024, we established an ESG Risk Assessment
Methodology to integrate ESG within operational
risk profiling processes. Risks covered include:

« Environmental: Energy, Climate impact,
Sustainable Lending and Investing.

» Social: Diversity and Equal Opportunities,
Employee Experience, Customer Experience,
Financial Inclusion, Local Communities,
Responsible Procurement, Innovation and
Digitization

« Governance: Corporate Governance,
Security Practices, Business Ethics and
Compliance, Economic Performance

The integration of our ESG Risks into our policies
has been made through the adoption of the
following processes:

1. ESG Risk Assessment Methodology

2. Internal Capital Adequacy Assessment
Process (ICAAP)

3. Stress Testing Scenarios (geopolitical and
climate risks)

Moreover, the newly established Strategy and
Sustainability Committee at Board level will
ensure a dedicated focus on climate-related risks.
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Data Privacy

and Cyber Security

We are committed to the highest standards of protecting the personal data
of customers and counterparties. This includes adhering to the requirements
of the General Data Protection Regulation and relevant local legislation.

We have adopted policies concerning data
privacy and information security to ensure
confidentiality, integrity, and availability of
information. This is in alignment with regulatory
requirements of Central Bank of Jordan, as well
as applicable laws and regulations.

Our subsidiaries comply with all the instructions,
laws and regulations of relevant regulatory
bodies in the operating region. The cyber security
provisions are also regulated by the conditions

Data Protection

stipulated in customer contracts, compliance
with industry standards like PCI DSS and SWIFT
CSP, and ISO\IEC 27000 Information Security
system (ISMS) standards.

Training is provided annually to teams in data
security and privacy, securing IT and data and
other at-risk areas.

The main objective of the Data Protection policy is to secure and safeguard the data stored within
the bank’s core infrastructure, an offsite location, or an online/cloud service. Additionally, the policy
aims to ensure compliance with cybersecurity requirements in accordance with relevant legislation

and regulations.

Zero

data security breaches

£

Zero

monetary losses as a result of
legal proceedings associated
with customer privacy

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures

Cyber and Information Security

Our policy on Cyber and Information
Security is a high-level guide employing
a tech-agnostic approach. The policy applies

to the Group including headquarters, foreign
branches, and subsidiaries. Various departments
in the Bank, including IT, business, and control

units, have aligned their policies and procedures

with the Cyber and Information Security
Policy, to ensure compliance with legal and
failed attempted cyberattack

regulatory requirements, industry mandates and
best practices.

Sustainable Supply Chain

We assess sustainability risks in our supply chain and procurement practices
as part of our Procurement policy, Supplier Risk Management framework,
and Supplier Code of Conduct. The Code (which must be adhered to on
purchase orders) includes ESG-related criteria such as:

» Supporting local companies « Support people with disability

e Supporting small and medium companies. » Supporting use of environmentally friendly

) ) products
* Empowering women and give her chance

to be in high management or own shares in
companies.

« Supporting decent work regulations.

Our evaluation against the Supplier Code criteria Number of local suppliers
showed that 38% of suppliers met over 75% of engaged

evaluation criteria and 62% of suppliers met up

to 75%. In order to increase these numbers, we

continue to enhance training and engagement 196
programs around ESG. We are also refining our

supplier survey to capture feedback. 170

In 2024, 87% of our suppliers were Jordanian
businesses, an increase of 2% on 2023 (see 146
chart on the right).

2022 2023 2024
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Looking Ahead

Over the next one to two years, we aim to solidify our position as a leading .

financial institution in driving economic and community development

through sustainability. We will integrate ESG factors into all operations,

ensuring sustainable long-term outcomes. Our focus will be on promoting gender equality, empowering women in leadership, and
supporting local communities through sustainable education and financial inclusion programs.

We will strengthen monitoring systems, increase transparency, and leverage technology to
improve performance. We'll also transform banking services into digital solutions and automate

processes for more efficient and sustainable operations.

Environmental Sustainabilit . . . . .
We will offer products that support sustainable development, focusing on projects empowering
women, underserved groups, and green finance. We'll also measure the impact of our finance,
including tracking financed emissions (Scope 3).

We will enhance the use of NEW TARGET
renewable energy, deploy
clean technologies, and reduce
emissions, aligning with global
environmental standards.

Obtain ISO 14001:2015
for Environmental Management NEW TARGET
Systems in 2025

Social Responsibility
Launch Women

Our focus will be on promoting gender equality, empowering women in leadership, Business Bundle
and supporting local communities through sustainable education and financial
inclusion programs.

NEW TARGETS
= T
Obtain ISO 45001:2018 for Diversity and Inclusion:

Occupational Health and Safety

Management Systems in 2025 » Increase the percentage of women to

men to 45% (based on baseline 2022).

* Enhance our UN Women Empowerment
Principles score to “Leader”

To achieve Sustaiqable » Increase the number of equipped
Pr.oc':urement we aim to reagh a branches for People with Disabilities
minimum of 92% local suppliers from 21 to more than 30 by 2027

in 2026
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Data Tables
°
Environmental
GHG Emissions Unit 2022 2023 2024
Direct GHG emissions (Scopel) tCO2e 84.61 72.46 66.10
Indirect GHG emissions (Scope 2) tCO2e 1,145.53 683.36 701.8
Total GHG emissions tCO2e 1,230.14 755.82 767.9
GHG emissions intensity tcr:n?ozlsi::r 110 0.67 0.70
Energy Consumption Unit 2022 2023 2024
Electricity consumption kWh 1,982,557 1,490,419 1,554,810
Petrol consumption from operations and vehicles Liters N/A N/A N/A
Diesel consumption from operations and vehicles Liters 36,957 35,576 32,454
Total energy consumption GJ 8,413 6,593 6,708
Energy Intensity GJ/FTE 25 22 24
Percentage of Production VS Consumption Percentage 64% 7% 77%
Total Heat Consumption Liters 31,614 26,913 37,202
Diesel and Fuel Energy Consumption GJ 1,274 1,227 1,110
Total Renewable Energy Produced MWh 5,387,642 5,216,372 5,263,796

Note: Heat consumption increased compared to last year due to colder weather conditions and the addition of new locations in 2024.

Water Consumption Unit 2022 2023 2024
Total water consumption Cubic meter 18,400 14,500 16,128

Cubic meter/

16.26 12.82 1413
per employee

Water consumption intensity

Environmental Social Sustainable Governance Looking
Responsibility Responsibility Finance and Ethics Ahead
Social
Human Capital Composition Unit 2022 2023
Full-time employees # 1,110 1131
Female full-time employees # 437 447
Male full-time employees # 673 684
Percentage of female full-time employees % 39% 40%
Percentage of male full-time employees % 61% 60%
Part-time employees # o o
Female part time employees # 0 0
Male part time employees # 0 0
Permanentemployees # 1,101 1127
Female permanent employees # 431 444
Male permanent employees # 670 683
Temporary employees # 9 4
Female temporary employees # 6
Male temporary employees # 3 1
Workers who are not employees # 280 435
Breakdown by Category
Senior Management # 15 14
Male employees in senior management # 14 13
Female employees in senior management # 1 1
Middle Management # 279 290
Male employees in middle management # 209 217
Female employees in middle management # 70 73
Other Levels # 816 827
Male employees # 450 454
Female employees # 366 373
Breakdown by Age
18-30 # 361 392
31-40 # 469 447
41-50 # 238 247
51+ # 42 45

Data and
Disclosures

2024

1141
463
678
41%

59%

1,138
461
677

256

15
14

290
214
76
836
450
386

387

437

268
49
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New Hires and Turnover Unit

Total number of new employees

#
who joined the organization
Total number of new employees who joined #
the organization (female)
Total number of new employees who joined 4
the organization (male)
Percentage of female new hires #
Percentage of male new hires #
Total number of new employees who joined #
the organization (18-30)
Total number of new employees who joined #
the organization (31-40)
Total number of new employees who joined #
the organization (41-50)
Total number of new employees who joined 4
the organization (51+)
Total number of employees who left the M
organization
Total number of employees who left the #
organization (female)
Total number of employees who left the #
organization (male)
Total number of employees who left the 4
organization (18-30)
Total number of employees who left the M
organization (41-50)
Total number of employees who left the 4
organization (51+)
Parental Leave Unit
Total number of employees that were entitled “
to parental leave (female)
Total number of employees that were entitled 4
to parental leave (male)
Total number of employees that took “
parental leave (female)
Total number of employees that took “
parental leave (male)
Total number of employees that took parental leave #
Total number of employees who returned to work “
after parental leave ended (return to work) (female)
Total number of employees who returned to work “

after parental leave ended (return to work) (male)

2022

195

84

m

43%

57%

147

41

168

168

58

10

78

65

16

2022

437

673

25

32

57

24

32

2023

n

88

123

42%
58%

162

45

187

187

78

109

82

71

25

2023

447

684

24

39

63

24

39

2024

193

81

12

42%
58%

129

60

188

188

67

121

102

54

23

2024

463

678

30

49

79

30

49

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures
Parental Leave Unit 2022 2023 2024
Total number of employees who returned to work
ploy # 56 63 79

after parental leave ended (return to work)

Total number of employees returned from parental
leave who were still employed twelve months after # 23 22 30
return to work (retention) (female)

Total number of employees returned from parental
leave who were still employed twelve months after # 30 34 45
return to work (retention) (male)

Employee Wages and Benefits Unit 2022 2023 2024
Ratio of male entry level wage to minimum wage % 205% 205% 205%
Ratio of female entry level wage to minimum wage % 205% 205% 205%
Ratio of basic sal ti f

atio of basic salary/renumeration of women % 1% 19% 43%
to men

Ratio of basic salary/renumeration of women

I . I . y/renu I " % 3.068% 4158% 3.825%

to men in senior management

Ratio of basic sal ti f

a |oo. as!c salary/renumeration of women % 28.852% 28.376% 30.458%
to men in middle management

Nationalization Unit 2022 2023 yloyZi|
Number of full-time national employees # 1,105 1126 1,136
Female national employee # 437 447 463
Male national employees # 668 679 673
National full-time employees in senior management % 14 13 14
Percentage of nationalization among total workforce % 99.5% 99.6% 99.6%
Percentage of nationalization in senior management % 93.3% 92.9% 93.3%
Number of employees of other nationalities # 5 5 5
Training Unit 2022 2023 p{oyZi
Total b f traini tuniti

otal number of training opportunities “ 1975 9997 195
for female employees
Total b f traini tuniti

otal number of training opportunities “ 2491 2331 2500
for male employees
Total b f traini tuniti

otal number of training opportunities “ 4466 4558 4695
for total workforce
Total f traini iti

ota nL.meero training opportunities “ 59 19 36
for senior management level
Total r\umber of training opportunities “ 1950 873 039
for middle management level
Total b f traini tuniti

otal number of training opportunities “ 2164 2666 3790

for non-management level
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Training

Average hours of training per year
per female employee

Average hours of training per year
per male employee

Average hours of training per year per employee

Average hours of training per year
for senior management levels

Average hours of training per year
for middle management levels

Average hours of training per year
for non-management levels

Environment and/or sustainability training
provided to employees, contractors and suppliers

Number of Audit trainings provided
Number of Audit training opportunities
Male attendees

Female attendees

Number of Risk trainings provided
Number of Risk training opportunities
Male attendees

Female attendees

Awareness Trainings

Number of Awareness trainings provided

Number of Awareness training opportunities
Male attendees

Female attendees

Legal Trainings

Number of Legal trainings provided

Number of Legal training opportunities
Male attendees

Female attendees

Introduction

Prosperity
and Purpose

Sustainability at
Jordan Ahli Bank

Unit

Hours

Hours

Hours

Hours

Hours

Hours

Hours

Unit

2022 2023
23.8 24
22.7 20.6
23.2 22
34.5 12.7
23.9 17.5
22.8 23.7

4 19
6 7
21 22
18 13
3 9
32 36
275 491
189 277
86 215
2022 2023
38 42
751 524
422 275
329 249
2022 2023
4 3
94 68
58 25
36 43

2024

21.9

24.6

505
294
n

2024

654

333
321

2024

Environmental Social Sustainable Governance Looking
Responsibility Responsibility Finance and Ethics Ahead
Management Trainings Unit 2022 2023
Number of Management trainings provided # 25 19
Number of Management training opportunities # 467 234
Male attendees # 276 158
Female attendees # 191 76

Sustainability & Governance Trainings

Number of Sustainability & Governance

trainings provided ! N/A
Nu.m.ber of Sustairjz?bility&Governance “ N/A
training opportunities
Male attendees # N/A
Female attendees # N/A

Employee Data by Subsidiary

Ahli Brokerage

Ahli Brokerage - Workforce Unit 2022

Full-time employees # 8
Female full-time employees # 3
Male full-time employees # 5

Permanent employees # 8
Female permanent employees # 3
Male permanent employees # 5

Breakdown by level

Senior Management # 3
Male employees in senior management # 2
Female employees in senior management # 1

Other Levels # 5
Male employees # 3
Female employees # 2

Breakdown by age
18-30 # 1
31-40 # 3
41-50 # 4

o w 0 U w |

-

N W O

14

265

189
76

2023

Data and
Disclosures

yloyZi
17
216
126

90

46

626

368
258

2024

N M O~ N

w | N g
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Ahli Brokerage - New Hires and Turnover Unit 2022 2023 2024 Ahli Financial Leasing - Workforce

Total number of new employees who joined u 1 o 1 Middle Management # 2 1 1
the organization Male employees in middle management # 1 1 1
Total r?um'ber of new employees who joined the # 1 0 1 Female employees in middle management # 1 0 0
organization (female)
o Other Levels # 8 9 8
Total number of new employees who joined the
N # 0 0 0
organization (male) Male employees # 4 5 5
Total number of employees who left the . o o 1 Female employees # 4 4 3
organization Breakdown by age
Total r?um.ber of employees who left the “ o o o 18-30 4 9 9 9
organization (female)
31-40 # 4 4 5
Total number of employees who left the P o o 1
organization (male) 41-50 # 2 3 3
51+ 1 1 1
Ahli Brokerage - Training Unit 2022 2023 2024
Total number of training opportunities . 43 20 . Ahli Financial Leasing - New Hires and Turnover Unit 2022 2023
for female employees Total number of new employees who joined the . ; 3 ;
Total ber of traini tuniti organization
fo a nlum erlo raining opportunities “ 35 A 19
or maje employees Total number of new employees who joined the “ o 1 o
Total number of training opportunities . 68 o1 3 organization (female)
for total workforce Total number of new employees who joined the u 1 o 1
Total number of training opportunities . - 0 . organization (male)
for senior management level Total number of employees who left the organization # 1 3 1
Total number of training opportunities # _ B _ Total number of employees who left the organization
for middle management level (female) # 1 2 0
Total number of training opportunities # 36 M 12 Total number of employees who left the organization
for non-management level # 0 1 1
(male)
Ahli Brokerage ——— : -
Ahli Financial Leasing - Training
Ahli Financial Leasing - Workforce Unit 2022 2023 2024 Total number of training opportunities for # 6 5 4
female employees
Full-time employees # 14 14 13
Total number of training opportunities for male “ 6 7 .
Female full-time employees # 6 5 4 employees
Male full-time employees # 8 9 9 Total number of training opportunities for total . > > »
Breakdown by level workforce
Senior Management # 4 a a Total number of training opportunities for senior “ 4 4 4
management level
Male employees in senior management # 3
Total number of training opportunities for “
Female employees in senior management # 1 1 1 1 1 1

middle management level
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Ahli Financial Leasing - Training 2023 Governance

Total number of training opportunities for non-

# 7 7 6
management level . .
Board of Directors Unit 2022 2023 2024
Average hours of training per year per female
employee Hours 4 4 4 Total number of board members # 13 13 13
Average hours of training per year per male Houre . . . Total number of independent members # 5 5 5
employee Total number of non-independent members # 8 8 8
Average hours of training per year per employee Hours 4 4 4 Total number of executive members # 0 0 )
Average hours of training per year for senior Hours 4 4 4 Total number of non-executive members # 13 13 13
management levels
Total board seats occupied by women # 2 2 1
Average hours of training per year for middle
Hours 4 4 4 .
management levels Total board seats occupied by men # n 1 12
Average hours of training per year for non- Total number of board members # 0 0 -
Hours 4 4 4 under 30 years of age

management levels
Total number of board members
between 30-50 years of age

Community Investment Total number of board members u - 8 3

over 50 years of age

*Until Q3, the board of directors had two female members until SSC changed their representative, necessitating our need for a change.

Community Investment Unit 2022 2023 2024
Community investment Job N/A 1,525,673 938,308 Board of Directors Training Unit 2022 2023 2024
Number of corporate social responsibility projects # N/A 28 39 Total number for training hours delivered
# 36 36 47
Number of volunteers # 41 363 344 to board members
Employee volunteer hours Hours 1590 1385 1589 Average number of training hours delivered o
. % 2.8 2.8 3.6
to board members (calculated automatically)
Commumty Data by SUbSIdlary' Board of Directors Training Unit 2022 2023 yloyZi!
) e nn. . ) Total number of suppliers # 185 232 168
Community Investment - Ahli Microfinance Unit 2022 2023 2024 PP
o Total number of local suppliers # 170 196 146
Community investment JOD 34,500 30,500 37,500
. o . Percentage of local suppliers Percentage 92% 85% 87%
Number of corporate social responsibility projects # 3 4 5
Total spending on suppliers and contractors JOD ‘000 35,000 27,000 25,000
Spending on locally-based suppliers and
o S . JOD ‘000 32,000 23,800 21,750
Volunteerism - Ahli Microfinance 2023 contractors
Number of volunteers # N/A N/A 15 Percentage of spending on local suppliers Percentage 91% 88% 87%

Employee volunteer hours Hours N/A N/A 8

Number of volunteering days Days N/A N/A 10
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An independent nonprofit
Jordanian organization
that empowers youth
through entrepreneurship,
financial literacy, and
employment skills
programs. Through
collaborations with
schools, universities,
and the private sector
to bridge the gap
between education
and the job market.

International Chamber
of Commerce

As the representative
body for 45 million
companies spanning 170
nations, it plays a pivotal
role in streamlining global
trade processes.

The Federation was
founded in 1987 under
the umbrella of the
Ministry of Youth and is
a member of the Jordan
Olympic Committee.

&

AP e %)
Lnkan of Arak Banks

Union of Arab
Banks

As a unified body
representing the Arab
banking and financial

sector, it provides crucial
support to Arab banks,

financial institutions, and
economic organizations

This Higher Council for
the Rights of Persons
with Disabilities acts as a
facilitator and technical
supporter between job
seekers with disabilities
onone hand and
employees or employers
on the other hand.

Z

Ul il bl gaiio
JORDAN STRATEGY FORUM

Jordan Strategy
Forum

Comprising startups,
established companies,
and experts, JSF aims
to craft sustainable
economic strategies
and elevate the private
sector’s role ininclusive
growth.

Provide guidance to
businesses on advancing
gender equality and
women’s empowerment
across the workplace,
marketplace, and
community.

) 4

National Association
for Investor Protection

Provides support,
disseminates information
on Jordanian laws, and
engages in advocacy
efforts to address investor
concerns

Enables Jordanian
exporters to identify new
opportunities for their
goods and services in
international markets.

ACI

Financial Markets
Association

A leading global trade
association representing
the interests of the
professional wholesale
financial markets
community.

Dedicated to elevating
banking practices,
safeguarding member
interests, fostering
collaboration among
stakeholders, and
ensuring optimal
coordination

.
:’&fﬂs United Nations
- Global Compact

UN Global Compact

The largest global
initiative encouraging
companies worldwide to
adopt sustainability and
social responsibility.

Industryin Jordan

Serves its members’
professional objectives
while contributing to the
advancement of bilateral
economic ties between
France and Jordan

-~~~ FINANCE
UNEPINITIATIVE

UNEPFI

the UN Environment
Programme Finance
Initiative is a global
partnership between the
UN and the financial sector
to promote sustainable
finance by integrating
environmental, social,
and governance (ESG)
considerations into
financial decision-making.

Prosperity Sustainability at Environmental Social Sustainable Governance Looking Data and

Introduction and Purpose Jordan Ahli Bank Responsibility Responsibility Finance and Ethics Ahead Disclosures
Memberships

o L e (.v) R @UN i: '! * CCI FRANCE Ll et L

- 3 i ol 4 FL-F ! . S
INJIAZ  jLadl WOMEN i s L €7 nTERNATIONAL TR —

T 4 e s i drralion Bagintirs B bt
Injaz Jordan Sports Equal Opportunities UNWomen'’s Jordan Exporters Association The French Chamber Jordanian Museums
Federation for Companies Committee Empowerment Principles Association of Banks in Jordan of Commerce and Association

Supports and develops
the museum sector in
the Kingdom, enhancing
institutional structure,
human resources,
equipment, and museum
display methods.
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https://injaz.org.jo
https://www.joc.jo/en/federations/corporate-federaion/
https://www.joc.jo/en/federations/corporate-federaion/
https://hcd.gov.jo/EN/Pages/Equal_Opportunity_Commission?View=3257
https://hcd.gov.jo/EN/Pages/Equal_Opportunity_Commission?View=3257
https://www.weps.org/about
https://www.weps.org/about
https://iccwbo.org/
https://iccwbo.org/
https://uabonline.org/
https://uabonline.org/
https://www.jsf.org/en
https://www.jsf.org/en
https://naipjo.org/
https://naipjo.org/
https://jordanexporters.org/
https://jordanexporters.org/
https://abj.org.jo/
https://abj.org.jo/
https://www.cafraj.com/
https://www.cafraj.com/
https://www.cafraj.com/
https://jordanmuseum.jo/
https://jordanmuseum.jo/
https://acifma.com/
https://acifma.com/
https://unglobalcompact.org/
https://www.unepfi.org/
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Abbreviations

Abbreviation Long Form

Al
AML
ASE
ATM
BMS
CBJ
CEO
CSP
CTF
DSS
EMS

ERP
ESG

ESMS

EU

FI

FTE
GHG
GJ
GRI
HQ
HVAC

ICAAP

ICMA

IEC

IFC

Artificial Intelligence
Anti-money Laundering
Amman Stock Exchange
Automated Teller Machine
Building Management System
Central Bank of Jordan

Chief Executive Officer
Customer Security Programme
Counter-terrorist Financing
Data Security Standard

Environmental Management

Systems

Enterprise Resource Planning

Environmental, Social and

Governance

Environmental and Social
Management System

European Union
Financial Intermediaries
Ful-time Employee

Greenhouse Gas

Giga Joule

Global Reporting Initiative

Head Quarter

Heating, Ventilation, and Air

Conditioning

Internal Capital Adequacy
Assessment Process

International Capital Market

Association

International Electrotechnical

Commission

International Finance

Corporation

Introduction

Prosperity
and Purpose

Sustainability at

Jordan Ahli Bank

Environmental
Responsibility

Social Sustainable
Responsibility Finance

Governance
and Ethics

Abbreviation

ISMS
ISO

ISS

IT
JAB
JOD
JSF
KPI
LEED

LMA
MENA
MW
PCAF
PCI
PV
SDG
SME
SPO
SSC
SWIFT

UN
UNEP

usD
VC
WSME

Long Form

Information Security system

International Organization for

Standardization

Institutional Shareholder

Services

Information Technology

Jordan Ahli Bank

Jordanian Dinar

Jordan Strategy Forum

Key Performance Indicator

Leadership in Energy and
Environmental Design

Loan Market Association

Middle East and North Africa

Mega Watt

Carbon Accounting Financials

Payment Card Industry

PhotoVoltaic

Sustainable Development Goals

Small and Medium Enterprises

Second-Party Opinion

Social Security Corporation

Society for Worldwide Interbank

Financial Telecommunications

United Nations

UN Environment Programme

Finance

United States Dollar

Venture Capital

Women owned/led SMEs

Statement of use

Applicable GRI Sector Standard Not applicable

GRI

Standard/
Other Source

GRI Content Index

The service was performed on the English version of the report.

General disclosures

For the Content Index - Essentials Service, GRI Services reviewed that
the GRI content index has been presented in a way consistent with the
requirements for reporting in accordance with the GRI Standards, and
that the information in the index is clearly presented and accessible to
the stakeholders.

GRI1: Foundation 2021

Location/ “

Direct
Answer

Requirement(s)
Omitted

Looking Data and

Ahead Disclosures
CONTENT IMDEX
ESSENTIALS SHRVICE

Jordan Ahli Bank has reported in accordance with the GRI Standards for
the period 01.01.2024 - 31.12.2024

GRI 2:
General
Disclosures
2021

2-1 Organizational details

2-2 Entities included in the organization’s
sustainability reporting

2-3 Reporting period, frequency and
contact point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other
business relationships

2-7 Employees

2-8 Workers who are not employees
2-9 Governance structure and composition

2-10 Nomination and selection of the
highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body
in overseeing the management of impacts

2-13 Delegation of responsibility for
managing impacts

p.11-12

p.2

p.2

p.85

Jordan Ahli
Bank did not
seek external

assurance for this

report

p.11-12

p. 39

p.85

Annual Report

p. 39-51

Annual Report

p. 258-267

The Chairman
of the Board is a
non-execuitive
member

p.72

p.72

A gray cell indicates that reasons for

omission are not permitted for the

disclosure or that a GRI Sector Standard

reference number is not available.
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https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
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GRI

Standard/
Other Source

GRI 2: 2-14 Role of the highest governance body
General in sustainability reporting
Disclosures

2021 2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest
governance body

2-18 Evaluation of the performance of the
highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable
development strategy

2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative
impacts

2-26 Mechanisms for seeking advice and
raising concerns

2-27 Compliance with laws and regulations

2-28 Membership associations

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

Location/

Direct
Answer

Requirement(s) .
Omitted Reason Explanation

Annual Report

p. 39-51
p.75
p.76,77
Annual Report
p. 39-51
Annual Report
p.268-270
Annual Report
p. 116-117
Annual Report
p. 268-270
Annual Report
p.103-104
(Board and
Executives
compensations)
Annual
. s compensation
NA All Confidentiality ratio is subject
constraints ; i
to confidentiality
constraints
as employee
salaries are
confidential
even internally
within the Bank”
p.3-6
p. 35, 36, 38,
40, 57, 65,
75-80
p. 35, 36, 38,
40, 57, 65,
75-80
p. 43,76
p. 43,76
p. 76
p. 97,98
p.77
There are 522

employees covered
under collective
bargaining
agreements of the
“General Trade
Union of the Banks,
Insurance and
Auditing Employees”

Environmental Social Sustainable
Responsibility

Governance Looking Data and
Responsibility Finance and Ethics Ahead Disclosures

GRI

Requirement(s) .
Omitted Reason Explanation

Direct
Answer

Standard/
Other Source

Material topics
GRI 3: Material  3-1 Process to determine material topics p. 20 A gray cell indicates that reasons for
Topics 2021 omission are not permitted for the
3-2 List of material topics p. 20 disclosure or that a GRI Sector Standard

reference number is not available.

Climate Impact and Resilience

GRI 3: Material ) .
Topics 2021 3-3 Management of material topics p. 25, 26
GRI_ 395: 305-1 Direct (Scope 1) GHG emissions p. 25
Emissions
2016 _ s
305-2 Energy indirect (Scope 2) GHG 0.25
emissions '
Not yet tracked,
- : d dat
305-3 Other indirect (Scope 3) GHG NA Al '”forr’?latt')?”/ collection
emissions e a| . systems are
incomplete still being
developed.
305-4 GHG emissions intensity p.25
305-5 Reduction of GHG emissions p. 25
_ ieai _ R Information
305-6 Emissions of ozone-depleting NA All unavailablef oDs aliecr;ot
substances (ODS) incomplete tracked.
305-7 Nitrogen oxides (NOXx), sulfur oxides Information NOx and SOx
L . L. NA All unavailable/ ¢ tracked
(SOx), and other significant air emissions incomplete  2"€ nottracked.
Transparent and Ethical Governance
GRI 3: Material ) )
Topics 2021 3-3 Management of material topics p.71-76
GRI 205: Anti- Incomplete
corruption data for lack
- i : Information of internal
2016 205-1 Ope‘ratlons assessed for risks related NA All unavailable/ tracking
to corruption incomplete systems for
corruption
cases.
"The Bank's
anti-corruption
policies and
procedures
L . have b
205-2 Communication and training about Com;\ﬁicﬁgd to
i H A all employees and
anti-corruption policies and procedures T
No anti-corruption
training was
delivered to board
members"
Incomplete
data for lack
- H e H Information of internal
205-3 Qonflrmed incidents of corruption NA All unavailablo/ raoking
and actions taken incomplete systems for
corruption

cases.
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https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
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GRI

Standard/
Other Source

GRI 206: Anti-
competitive

Behavior 2016 206-1 Legal actions for anti-competitive

behavior, anti-trust, and monopoly

Location/

Direct “
Answer Req;';::‘t‘::t(s) Explanation

Number of legal
actions pending or
completed during

2024 regarding

anti-competitive

behavior and

practices violations of anti-
trust and monopoly
legislation
Data Privacy and Cybersecurity
GRI 3: Material )
Topics 2021 3-3 Management of material topics p.79 - 80
GRI 418: 418-1 Substantiated complaints
lestomer concerning breaches of customer privacy p.79
Privacy 2016 and losses of customer data
Sustainable Lending and Investing
GRI 3: Material . .
Topics 2021 3-3 Management of material topics p, 57 - 60
Innovation and Digitization
GRI 3: Material . .
Topics 2021 3-3 Management of material topics p, 65 - 68
Diversity, Equity, and Inclusion
GRI 3: Material . .
Topics 2021 3-3 Management of material topics p.39-41
G_Rl 495: 405-1 Diversity of governance bodies and Annual Report
Diversity employees p. 39-51
and Equal
Opportunity 405-2 Ratio of basic salary and 39
2016 remuneration of women to men P:
G.RI 4.06: N(?n- 406-1 Incidents of discrimination and
QScipingon corrective actions taken zero
2016
8 . Empl
GRI 202 202-1 Ratios of standard entry level wage SaT;ﬂ;’Syjfe
T by gender compared to local minimum NA All Confidentiality 6 jential
Presence 2016 Wage constraints even internally
g within the Bank.
202-2 Proportion of senior management
. R 93.3%
hired from the local community
Financial Performance and Stability
GRI 3: Material . .
Topics 2021 3-3 Management of material topics p.13
GRI201:
Economic 201-1 Direct economic value generated 0.13

Performance  and distributed
2016

Environmental Social Sustainable Governance Looking Data and
Responsibility Responsibility Finance and Ethics Ahead Disclosures
Standard/ Direct
GRI 201: 201-2 Financial implications and other risks 2%
Economic and opportunities due to climate change P-
Performance ) . o
2016 201-3 Deflned benefit plan obligations and b. 40
other retirement plans
_ H f H R No assistance
201-4 Financial assistance received from NA Al Not applicable e
government received.
GRI207: Tax Annual Report
2019 207-1 Approach to tax p. 152,158,
191-193
Disclosing
detailed tax
governance
. frameworks
207-2 Tax governance, control, and risk NA Al Confidentiality  and internal risk
management constraints management
controls
might expose
sensitive
information.
Disclosing
detailed tax
governance
frameworks
207-3 Stakeholder engagement and NA Al Confidentiality ~ and internal risk
management of concerns related to tax constraints ma“agte”l‘e”t
controls
might expose
sensitive
information.
Each
international
branch reports
Information on their taxes
207-4 Country-by-country reporting NA All unavailable/ f:cp:rf;ilay);
incomplete
ratees are
disclosed on
P.193in the
Annual Report.
Inclusive Financial Empowerment
GRI 3: Material . .
. -3 Man ment of material i .63, 64
Topics 2021 3-3 Management of material topics p
Risk Management
GRI 3: Material . .
. -3 Man ment of material i .78
Topics 2021 3-3 Management of material topics p
Customer Experience
GRI 3: Material . .
. -3 Man ment of material i .42,43
Topics 2021 3-3 Management of material topics p
GRI 416: 416-1 Assessment of the health and safety , The topic s of
Customer . . . NA All Not applicable  low relevance
Health and impacts of product and service categories to the bank.
Safety 2016 416-2 Incidents of non-compliance The topic is of
concerning the health and safety impacts NA All Not applicable  low relevance

of products and services

to the bank.


https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view
https://drive.google.com/file/d/1CWauIET6LCnY5jhvMsTFel71lPO7ECQj/view

105

Introduction

Prosperity
and Purpose

Sustainability at
Jordan Ahli Bank

Environmental
Responsibility

Social Sustainable
Responsibility Finance

Governance
and Ethics

Looking

Ahead

Standard/ Direct -
GRI 410: Aformal
Security program to
. . . . . train security
Practices 2016 4101 Security personnel trained in human NA Al L'J':]f:\:;"”aatk')‘l’;/ personnel in
rights policies or procedures incomplete  human rights
policies is not
implemented
yet.
Employee Experience
GRI 3: Material ) )
Topics 2021 3-3 Management of material topics p. 35 - 41
GRI401: 401-1 New employee hires and employee 35 89
Employment  trnover p- 9o
2016
401-2 Benefits provided to full-time
employees that are not provided to p. 35, 39-41
temporary or part-time employees
401-3 Parental leave p. 40, 89, 90
GRI402: ' Incomplete
Labor/ 402-1 Minimum notice periods regarding NA Al L’;]f:\;g‘”aatk')ﬁ:/ dg]f?nfgr'r?;k
Management  operational changes incomplete tracking
Relations 2016 systems.
GR1403: 403-1 Occupational health and safety 38
Occupational  management system P
Health and
Safety 2018 403-2 Hazard identification, risk 38
assessment, and incident investigation P
403-3 Occupational health services p. 38
403-4 Worker participation, consultation,
and communication on occupational p. 38
health and safety
403-5 Worker training on occupational 38
health and safety P
403-6 Promotion of worker health p. 38
403-7 Prevention and mitigation of Not The topic is of
occupational health and safety impacts NA All appligable low relevance
directly linked by business relationships to the bank.
403-8 Workers covered by an occupational 38
health and safety management system P
The topic is of
low relevance
Information ~ to the bank.
403-9 Work-related injuries NA Al navailable/ . 2nddatais
| u incomplete for
incomplete lack of internal

tracking
systems.

Data and

Disclosures

GRI Location/
Standard/ Direct :
mitted
GRI403: The topic is of
Occupational low relevance
Health and Information to "5‘3 bta”,k-
. . an atals
Safety 2018 403-10 Work-related ill health NA All gnavallable/ incomplete for
incomplete  |ack of internal
tracking
systems.
GRI 404:
Training and 404-1 Average hours of training per year 36
Education per employee P
2016
4Q4-2 PrograrrTs.for upgradlng employee 0.36, 37, 41
skills and transition assistance programs
404-3 Percentage of employees
receiving regular performance and career 100%
development reviews
GRI 417: 417-1 Requirements for product and 43
Marketingand  service information and labeling P-
fbrallng Zoh 417-2 Incidents of non-compliance
concerning product and service p. 43
information and labeling
417-3 Incidents of non-compliance 43
concerning marketing communications P
Community Development and Investment
GRI 3: Material . .
Topics 2021 3-3 Management of material topics p.44-54
GRI 203: 203-1 Infrastructure investments and
: . p. 44 -54
Indirect services supported
Economic L - .
Impacts 2016 203-2 Significant indirect economic b.44-54
impacts
GRI 413: Local  413-1 Operations with local community
Communities engagement, impact assessments, and p.44-54
2016 development programs
413-2 Operations with significant actual Information NOnSignitfiivcam
and potential negative impacts on local NA All unavailable/ imp‘f;ifs e
communities incomplete been recorded.
Energy and Environmental Management
GRI 3: Material . .
Topics 2021 3-3 Management of material topics p.28-30 p. 28 - 30
GRI 302: 302-1 Energy consumption within the
. p.28-30
Energy 2016 organization
i . . Information  The Bank does
302 2.Ene.rgy consumption outside of the NA All unavailable/ ot track this
organization incomplete KPI.
302-3 Energy intensity p.28-30
302-4 Reduction of energy consumption p.28-30
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GRI

Standard/
Other Source

GRI 302:
Energy 2016

GRI 303: Water
and Effluents
2018

GRI 304:
Biodiversity
2016

GRI 306:
Waste 2020

Sustainability at
Jordan Ahli Bank

Prosperity

Introduction and Purpose

302-5 Reductions in energy requirements
of products and services

303-1 Interactions with water as a shared
resource

303-2 Management of water discharge-
related impacts

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

304-1 Operational sites owned, leased,
managed in, or adjacent to, protected
areas and areas of high biodiversity value
outside protected areas

304-2 Significant impacts of activities,
products and services on biodiversity

304-3 Habitats protected or restored

304-4 IUCN Red List species and national
conservation list species with habitats in
areas affected by operations

306-1 Waste generation and significant
waste-related impacts

306-2 Management of significant waste-
related impacts

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

Location/

Direct
Answer

Requirement(s) .
Omitted Reason Explanation

p.28-30
p. 30
p. 30
Information The Bank does
NA All unavailable/ not track this
incomplete KPI.
Information The Bank does
NA All unavailable/ not track this
incomplete KPI.
p. 87
No sites
are located
NA All z\ll.Ot bl adjacent to
appllicable preselected
areas.
The Bank’s
operations do
NA All N.Ot not directly
appllicable impact
biodiversity.
The Bank did
not take part
NA All z\ll.Ot bl in protecting
appliicable or restoring
habitats.
The Bank
does not have
operations
NA Al Not with IUCN
appllicable and national
conservation
list species.
p. 31
p. 31
The Bank
. tracks paper
Information  consumption,
NA All unavailable/ asitis
incomplete currently the
most relevant
waste source.
p. 31
The Bank
. tracks paper
Information  consumption,
NA All unavailable/ asitis

currently the
most relevant
waste source.

incomplete

Environmental Social Sustainable
Responsibility Responsibility Finance

Governance Looking

Data and

and Ethics Ahead Disclosures

GRI

Standard/
Other Source

Sustainable Supply Chain

Location/

Direct
Answer

Requirement(s) .
Omitted Reason Explanation

GRI 3: Material

Topics 2021 3-3 Management of material topics

Culiedte 8 204-1 Proportion of spending on local

Procurement suppliers

Practices 2016 PP

GRI1308: )

Supplier 398-1 Nevy suppliers thgt were screened

Environmental Using environmental criteria

Assessment

2016 . . ) .
308-2 Negative environmental impacts in
the supply chain and actions taken

GRI 408: Child

Labor 2016
408-1 Operations and suppliers at
significant risk for incidents of child labor

GRI 409:

Forced or 409-1 Operations and suppliers at

Compulsory significant risk for incidents of forced or

Labor 2016 compulsory labor

GRI 414: )

Supplier Social 414-1 New suppllelrs that were screened

SRR using social criteria

2016

414-2 Negative social impacts in the supply
chain and actions taken

p. 80
p. 80

Information s<:r<teeninbg has
NA All unavailable/ s:gteyriatigglrry
incomplete  implemented.
Information 8cr¢taeninbg has
NA All unavailable/ s;gteyrﬁatigzny
incomplete  implemented.

Child labor

. is prohibited
Information by policy, but

NA Al unavailable/  formalrisk
incomplete assessments
have not been

conducted.

Forced labor

. is prohibited
Information by policy, but

NA All unavailable/  formalrisk
incomplete assessments
have not been

conducted.
Information Scree”i”bg has
NA All unavailable/ sggtteynitatigglrl]y
incomplete  implemented.
Information Scree”i"bg has

NA All unavailable/ ~_Notyetbeen

- systematically
incomplete  implemented.
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ASE Content Index

Environmental

Indicators

GHG Emissions

Emissions Intensity

Energy Usage

Energy Intensity

Energy Mix

Water Usage

Environmental
Operations

Environmental Oversight

Climate Risk Mitigation

Measurement GRI Standards

E1.1) Total amount, in CO2 equivalents,
for Scope 1 (if )applicable

E1.2) Total amount, in CO2 equivalents,
for Scope 2 (if Japplicable

E1.3) Total amount, in CO2 equivalents,
for Scope 3 (if )applicable

E2.1) Total GHG emissions per output
scaling factor

E2.2) Total non-GHG emissions per
output scaling factor

E3.1) Total amount of energy directly
consumed

E3.2) Total amount of energy indirectly
consumed

Total direct energy usage per output
scaling factor

Percentage: Energy usage by
generation type

E6.1) Total amount of water consumed
E6.2) Total amount of water reclaimed

E7.1) Does your company follow a
formal Environmental Policy? Yes, No

E7.2) Does your company follow
specific waste, water, energy, and/or
recycling polices? Yes/No

E7.3) Does your company use a
recognized energy management
system? Yes/No

Does your Board/ Management Team
oversee and/or manage climate-
related risks? Yes/No

Does your Board/ Management
Team oversee and/or manage other
sustainability issues? Yes/No

Total amount invested, annually,
in climaterelated infrastructure,
resilience, and product development?

Location/

Direct Answer RE

p. 25
o5 GRI 305:
P- Emissions 2016
NA
p. 25
GRI 305:
Emissions 2016
NA
p.28-30
GRI302:
Energy 2016
p.28-30
NA GRI 302:
Energy 2016
GRI302:
.28-30
P Energy 2016
p. 87 GRI303: Water and
NA Effluents 2018
Yes
Yes GRI 3: Material
Topics 2021
Yes
GRI 2: General
Yes .
Disclosures 2021
Yes GRI 2: General
Disclosures 2021
NA

Environmental
Responsibility

Social
Responsibility Finance

Sustainable

Governance
and Ethics

Looking
Ahead

Social

Indicators

CEO Pay Ratio

Gender Pay Ratio

Employee Turnover

Gender Diversity

Temporary Worker Ratio

NonDiscrimination

Injury Rate

Global Health & Safety

Measurement GRI Standards

S1.1) Ratio: CEO total compensation to
median FTE total compensation

S1.2) Does your company report this
metric in regulatory filings? Yes/No

Ratio: Median male compensation to
median female compensation

$3.1) Percentage: Yearover-year
change for fulltime employees

S$3.2) Percentage: Yearover-year
change for parttime employees

S$3.3) Percentage: Yearover-year
change for contractors and/or
consultants

S4.1) Percentage: Total enterprise
headcount held by men and women

S4.2) Percentage: Entryand mid-level
positions held by men and women

S4.3) Percentage: Seniorand
executive-level positions held by men
and women

S5.1) Percentage: Total enterprise
headcount held by part-time
employees

S5.2) Percentage: Total enterprise
headcount held by contractors and/or
consultants

Does your company follow a sexual
harassment and/ or non-discrimination
policy? Yes/No

Percentage: Frequency of injury events
relative to total workforce time

Does your company follow an
occupational health and/or global
health & safety policy? Yes/No

Location/

Direct Answer

Confidential

Yes

p.39

p.39

Yes

NA

Yes

Data and
Disclosures

GRI Standards

GRI 2: General
Disclosures 2021

GRI 405:
Diversity and Equal
Opportunity 2016

GRI401:
Employment 2016

GRI 2: General
Disclosures 2021

GRI 405:
Diversity and Equal
Opportunity 2016

GRI 2: General
Disclosures 2021

GRI 3: Material
Topics 2021

GRI1403:
Occupational Health
and Safety 2018

GRI 3: Material
Topics 2021
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. Location
Indicators Measurement GRI Standards . / GRI Standards
Direct Answer
S9.1) Does your company follow a child Yes
and/or forced labor policy? Yes/No
. GRI 3: Material
Child & Forced Labor S9.2) If yes, does your child and/ Topics 2021
or forced labor policy also cover Yes
< suppliers and vendors? Yes/No
o
o
L $10.1) Does your company follow a Yes
human rights policy? Yes/No
H Righ GRI 3: Material
uman Rights $10.2) If yes, does your human rights Topics 2021
policy also cover suppliers and Yes
vendors? Yes/No
G1.1) Percentage: Total board seats 8% women on
occupied by men and women board GRI 405:
Board Diversity Diversity and Equal
G1.2) Percentage: Committee chairs NA Opportunity 2016
occupied by men and women
G2.1) Does company prohibit CEO from No
serving as board chair? Yes/No GRI2: General
Board Independence Discl 2091
G2.2) Percentage: Total board seats 38 Isclosures
occupied by independents
Incentivized Pa Are executives formally incentivized to Ves GRI 2: General
v perform on sustainability? Yes/No Disclosures 2021
P t : Total ent i
. N ercentage: Total enterprise . GRI 2: General
Collective Bargaining headcount covered by collective 46% )
. Disclosures 2021
o bargaining agreement(s)
c
E G5.1) Are your vendors or suppliers
0 required to follow a Code of Conduct? Yes GRI2: General
o .
o Supplier Code of Yes/ No Disclosures 2021
Conduct G5.2) If yes, what percentage of your GRI 3: Material
suppliers have formally certified their NA Topics 2021
compliance with the code?
G6.1) Does your company follow an
Ethics and/or Anti-Corruption policy? Yes GRI 2: General
Yes/No Disclosures 2021
Ethics & AntiCorruption
G6.2) If yes, what percentage of your GRI 3: Material
workforce has formally certified its NA Topics 2021
compliance with the policy?
G7.1) Does your company follow a Data Yes
. Privacy policy? Yes/No GRI 3: Material
Data Privacy Topics 2021
G7.2) Has your company taken steps to Yes opics

comply with GDPR rules? Yes/No

Governance

Indicators

Sustainability Reporting

Disclosure Practices

External Assurance

Measurement GRI Standards

G8.1) Does your company publish a
sustainability report? Yes/No

G8.2) Is sustainability data included in
your regulatory filings? Yes/No

G9.1) Does your company provide
sustainability data to sustainability
reporting frameworks? Yes/No

G9.2) Does your company focus on
specific UN Sustainable Development
Goals (SDGs)? Yes/No

G9.3) Does your company set targets
and report progress on the UN SDGs?
Yes/No

Are your sustainability disclosures
assured or validated by a third party?
Yes/No

Location/

Direct Answer

Yes

Yes

Yes

Yes

Yes

No

Data and
Disclosures

GRI Standards

GRI 2: General
Disclosures 2021
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